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JIAPUCA KPUCAK (m. BiHHUUs)

CTPYKTYPHO-KOMMO3ULJIWHI OCOBNUBOCTI AHITMINCbKOIro NPO®ECIMHO
OPIEHTOBAHOIO OIANONN4YHOro MOBNEHHSA MANBYTHIX NIKAPIB

[MpoaHanizogaHoO CcMPYyKMYpPHO-KOMMO3UUilHi 0cobrueocmi aHanilicbkoeo npogecitiHoeo 0Oiano2ivyHo2o
MoerieHHs1 MalbymHix nikapie. Oxapakmepu308aHO OCHOBHI ¢ha3u MeAUYHOI KOHCYIbmauil (KoHmakmHa, opieH-
mauyjiltHa, apeymeHmaujliHa, KopekyilHa), ska € 20/I08HO KOMYHIKamueHOK cumyauiero y npoueci Hag4aHHs
aHerilicbKo2o ¢haxoeo20 MoerieHHs MalubymHix nikapie. HaeedeHo 3pasku ¢hyHKUioOHanbHUX murie Oianoeig Orsi
KOXHOI ¢ha3u MeOUYHOI KOHCyrbmauii ma epaxoeaHo epamamuyHuli acriekm Ons 8idnosiOHuUx murie Oianozig
(emukemHud dianoe, dianoz-po3numyeaHHsi, Oiario2-0bmiH OyMKamu).

Knroyoei cnoea: aHenilicbke rnpogecitiHo opieHmoegaHe dianozaiyHe MO8reHHs, chaza MeOUYHOI KOHCYIbma-
uii, dianoeiyHa €OHicmb, diarioe emukemHoz20 xapakmepy, Oiaroe-po3numysaHHs, Oiarnog-0bMiH dymMkamu, mad-

6ymHi nikapi.

NoctaHoBKka npo6Gnemu Ta akTyanbHICTb
nocnigXeHHA. 3 KOXKHMM POKOM 3pocTae noTpe-
6a cycninbCTBa y MeANYHUX haxiBudax, WO BO-
nojilTb YMIHHSAMW aHrMiNCLKOro NpodeciHoro
CMifNKyBaHHSA, 34aTHUX 3aCTOCOBYBATWU MpaKTUy-
Hi 3HaHHS Ta BMIHHS Yy BUpILLEHHI NpodecinHnX
KOMYHIKaTUBHUX 3adady i peanisauil BrnacHux
npoekTiB. Benuka KinbKicTb aHrminCbKOMOBHUX
rpomagsiH nepebyBae B YKpaiHi B MpuBaTHUX,
KOMepLinHNX 41 cnyx6oBumx cnpasax. [Ansa Toro,
Wwob Ha HaneXxHOMy PiBHI NMPUAHATUA TaKUX Fpo-
MaasH Ta 3abe3neynTu iX HaneXHUMm MeandyHum
OOrnsiAoM Mif Yac HayKOBMX KOHQDEPEHLN, KySb-
TYPHO-MAacOBUX 3axofiB, CMNOPTUBHWUX 3MaraHb
Ta y MOBCSAKAEHHOMY XUTTi (y pasi 3BEpPHEHHS
aHIMMiINCbKOMOBHOIO MaLlieHTa 3a Megu4yHo O0-
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NOMOIOI0), YKpPaTHCBKMIA ikap NOBUHEH BOMOAITU
aHrnincbLkMM gianorivHum moenexHHam (OM). Bu-
LLle3a3HayYeHe 0B6yMOBIIOE Te, Lo KiHLIEBOK Npak-
TMYHOK METOI BUBYEHHS aHrMincbkoi mosu (AM)
ManByTHIMM NiKapsiM1 CTae OBOMOAIHHS HEK fK
OCHOBHMM 3aCc060M NPOdECINHOIO CMiNKyBaHHS.

AHaniz ocTaHHiIX pocnigxeHb. [luTaHHsA
NPodecinHO  OpPiEHTOBAHOrO HaBYaHHA  iHLLIO-
moBHoro [M HeogHOPa3oBO AOCHIOKYBanMUCh
BITUM3HAHMMN N 3apyOiKHMMK HayKoBUAMU. 30-
kpema, Jl. lacnapsiH (Hasparian), H. Manbcbko-
Boto (Halskova), L. I3apeHkoBum (lzarienkov),
JI. Mopcbkoto  (Morska), M. JlaxoBuubKMM
(Liakhovytskyi), €. MNaccoeum (Passov), B. Ckan-
Kihnmm (Skalkin), T. [Oagni-EBaHcom (Dudley-
Evans), T. XatumHcoHom (Hutchinson) Ta iHWwu®-
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MW OMMCaHO MOHATIMHY CUCTEMY Teopil Aianory,
npoananizosaHo [OM 3 no3uui B3aemogii Ta B3a-
€MO3YMOBIEHOCTi  KOMYHIKaHTIB, po3pobneHo
YMCMEHHI TexHosorii Ta copMynbOBaHO METO-
ONYHI pekomMeHauii Woao HaBYaHHS LbOro BUay
MOBJIIEHHEBOI  [iiNbHOCTI, BWU3HA4YEHO O0O’EKTU
KOHTPOO PiBHA BONOAiHHA [IM.

Y cyyacHin niHreicTuui gianor BMBY4aBCS B pi3-
HUX acnekTax: coujoniHreicTuyHoMmy — I XeHe,
I Penbok (Henne, Rehbock); ncuxoniHreicTny-
Homy — A. ConosrioBa (Soloviova); koMyHiKaTuB-
Ho-nparmatnyHomy — H. ApyTtioHoBa, H. ®op-
MaHOBCbKa (Arutiunova, Formanovska);
TematnyHomy — HO. PoxpgectBeHcbkni (Rozh-
destvenskyi); dyHkuioHansHomy — T. Konokornb-
ueea (Kolokoltseva); CTpykTypHO-CEMAHTUYHO-
My — C. HikonaeBa, H. Cknapenko (Nikolaieva,
Skliarenko).

OpgHak, 00 HWHI psa nuTaHb Woao doyHKUio-
HanbHOI Knacudikauil gianorie 3 ypaxyBaHHSAM
CTPYKTYPHUX dha3 MeaU4HOI KOHCymbTauil B npo-
Leci HaB4aHHA aHrMINCbKOro NPOMECINHO OpiEH-
TOoBaHOro AjanoriyHoro MmoeneHHs (ArNOAM) man-
OyTHIX nikapiB 3anuwialTbCa AMUCKYCIMHUMK Ta
noTpebyroTb NOAANbLIOrO YTOYHEHHS.

MeToto cTaTTi € aHani3 CTPYKTYPHO-KOMMO3n-
LinHnx ocobnueoctent ANNOOM manbyTHiX nikapis
3 ypaxyBaHHAM CTPYKTYPHUX a3 MEeAMNYHOI KOH-
cynbrauii.

Buknap ocHoBHoOro martepiany. AHrMinNCbke
NPodecinHO OpieHTOBaHe [AianoriyHe MOBMEHHSA
ManbyTHBLOro nikaps TiICHO NoB’si3aHe 3 MOro npo-
decinHMmm 06oB’A3kammn 1 HPaxoBO KOMMETEHT-
HiCT1O.

[PYHTYIOUMC Ha 3aranbHUX XapaKTepucTyKax
IOM (Halskova, Passov, Rohova, Skalkin) i npoce-
CIIHO OpPIEHTOBAHOrO iHLWOMOBHOIO CrifNKyBaHHSA
MOXHa BWU3HAYMTK, WO aHMINCBLKMA NPOdIECIMHO
OpiEHTOBAHUA MeOMYHUI ajanor — ue CKnagHunm,
GaraTtonnaHo B NPoLEC CTAHOBIEHHS! | PO3BUTKY
KOHTaKTIB MiXX Jlikapem Ta nawieHToM, NopoaKyBa-
HWUA noTpebamu npodecinHol MeguyHol AisnbHO-
CTi, LLIO OXONJItOE CNPUNMAHHS | pO3yMiHHSA NoTpeb
nauieHTta, obmiH iHdopMaLieto, opraHisauito nes-
HOI cTparterii B3aemogii MK nikapem Ta nawieH-
ToM. CnpaBXHI0 XUTTEBY BaroMiCTb Mae dianor
MK nikapem Ta nauieHTOM, 9KUN peanisyeTbcs y
MeXax MedMYHOI KOHCynbTaLil, gka CKragaeTbea
3 NeBHMX as.

Bigomui ncuxonor b. KapBacapcbk uin Bu-
3Ha4MB, WO CNifNIKyBaHHS B Aiadi «Jikap-naui-
EHT» MpPOTIKae y YOTUPbOX hasax: KOHMakmHid,
opieHmauitHil, apaymeHmaui UHil ma Kopekuy,id-
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Hil (Karvasarskyi 2004: 395-407). KopoTko oxa-
pakTepus yemo Li dhasn 3 TOUKN 30pYy BUKOHAHHS
nikapemM cBOiX NpodecCinHUX Ain Ta 34iINCHEeHHSA
doyHKUin OM.

KoHmakmHa ¢ba3a CrifikysaHHs1 — ro4Yamok
meduyHoI KoHcynbmauji. Lle nepwmin etan npodoe-
CiHOr O CninKyBaHHSA fnikaps i xgoporo. Ha novat-
Ky KOHCynbTauji fikap 3HanoOMUTbCS 3 MaLli€eHTOM
Ta HanawToBYE MOro Ha e(eKTMBHY B3aEMOLI0
3 METOI MpoBedeHHs YCMilLHOI KOoMyHikauii. Liein
eTar 30pieHTOBaHMI Ha NavjieHTa, Noro AyMoK, ysiB-
NeHb NPo XBOPOOY, NMPUYMHU Ta NEPCNEKTUBK FiKy-
BaHHSA. YNPOAOBX KOHTAKTHOI dhasn nikap nparHe
posTawyBaTtn oo cebe xBoporo, obmpae npupogHy
NO3y, KOHTPOSIOE XKECTU | MiMiYHI peakuil obnuyus,
iIHTOHALit0 ronocy, ryyHicTb, Temn i putm mosu. Oa-
HOYaCHO fikap HamaraeTbCsl BpaxoByBaTW HEBEp-
OanbHi 0CcOONMBOCTI NOBEAiHKM NaLlieHTa, OLiHIE
MOro noay, MiMiKy, >XecTu, Lo [03BOMSE CKacTu
YSIBMEHHS NP0 0COBNMBOCTI CTaHy XBOPOTO.

[o nikaps Takox npen sBnsaTbCA MiOBULLEHI
BMMOIY, WO CTOCYIOTbCS SK 30BHILUHBOIO BUMMSA-
Oy Tak i MaHepa nosefiHkn. BigyyTTa ncmxomno-
MYH Or0 KOHTaKTy Aa€ TaKui BaXKMBUIA €NEMEHT
HeBepbanbHO ro B3aemogii, gk nornsag. Tomy, B
nepLi cekyHam NnpodeciHor o ChifikyBaHHS nikap
NOBWMHEH YBaXXHO MOAMBUTUCS Ha CBOrO MaujieHTa,
TUM CaMUM AT MOXIIUBICTb MOMY 3pO3YMITH, LLIO
BiH roTOBMW MOro Bucrnyxatu. 3asBuyan KOHTaK-
THa hasa 3aBepLUYETLC S, KONuW fikap 3a4a€e CBOE
nepwe 3anuTaHHa: «Ha wo Bu ckapxumecsi?»
abo «lljo Bac mypbye?». 3 UbOro NUTAHHA NOYK-
HaeTbCa Apyra pasa CrinkyBaHHA MiX fikapem i
XBOpUM — hbasa opieHTauji.

®aza opieHmauyji saBnsie cobol 3’sICyBaHHS
MPUYUHN Bi3UTY XBOPOI JOAMHU Ta OBCTEXEH-
He nauieHTa . ig Yac nepBUHHOrO ornsgay nikap
3'ACOBYE MNPUYMHY 3BEPHEHHs MaujieHTa Ta Ha-
MaraeTbCsl BUSIBUTU MO0 OCHOBHY ckapry. Jlikap
dopmye rinotesy Ta obupae 3 pi3HNX KapTuH 3a-
XBOPHOBaHb HaMOdINbL NPUMHATHY AN noganbLuoi
OundepeHuiadii Ta BCTaHOBMEHHS fgiarHody. Etan
NMEepPBUHHOIO Ornsay 30piEHTOBaHWUA Ha nikaps Ta
Ha BUSIBNEHHA AeTanen OCHOBHOI CKapru nawieH-
Ta. 36ip iHpopmMaLii PO YMOBM XUTTS, LLO BNMK-
HYSN Ha 300POB’s NaLiEHTa, OXOMMOKTbE MEANYHY
Ta coujanbHy iHpopmauito. Temamu cninkyBaHHS
€. MOXNUBICTb NPOSIBY anepriyHmMx peakuin, npu-
MoM aHTMbioTKKIB, nonepeadHi 3axBOPHBAHHS,
TpaBMU, LLKIANNBI 3BUYKMN.

Etan disnkanbHOro 0BGCTEXEHHSI XBOPOro
BKItOYae OOCTEXEHHsA nauieHTa 3a [0NOoMOror
OpraHiB YyTTH i NEBHWX MaHyarnbHWX Ain (nanena-
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Lis — npoLynyBaHHs, NEPKYCist — MOCTYKyBaHHS,
aycKynbTauisi — BUCIyXyBaHHSA) [O3BONAOTL BCTa-
HOBWTU NaTONOrYHi BiAXUNEHHsI. KOMYHIKaTUBHOIO
METOH JaHoro eTany € 36ip 06’ekTUBHOI iIHpopMa-
Lji LWoao cTaHy naujieHTa. o 3akiH4YeHHi hasu opi-
eHTauil nikap OTpPMMY€E MEepPBUHHE YABIEHHS Mpo
XBOPOrO, NiCNSA YOro CRiNKyBaHHSA «nikap-XBOPUIA»
nepexoanTb y TPETHO dhady — dhady aprymeHTau;i 1.

®aza apeymeHmauj i — ecmaHoersnieHHs1 Oia-
2HO3y ma rnpusHa4eHHs1 Kypcy nikyesaHHs. Pasza
aprymeHTaui i € HanbinbLl akTUBHOI Ta NPOAYK-
TMBHOI (ha3oto ChifikyBaHHsA. TpmBanicTb I MOXe
OyTK pi3HOH0, 3aNEXHO Bif, CTaHy XBOPOrO, Big NOro
iHOMBIQYanb HO-MNCUXOMNONYHUX XapaKTePUCT MK Ta
HasiBHOI xBOpoOW. ETan BCTaHOBNEHHSA AiarHosy
XapaKTepumsyeTbCsl iHOPMYBaHHSM NaLieHTa npo
nonepeaHin giarHo3 Ta 3any4eHHsIM nauieHta go
NPUAHATTSA CNifIbHOIO PilLEHHS WOAO NiKyBaHHS. Y
pasi HEBMIIKOBHOI XBOPOOM MaLieHTa HaBaX4or
YacCTMHOK MeauYHOI KOHCYNbTaujil Ha eTani BCcTa-
HOBMEHHS AiarHo3y € NOBIJOMIIEHHS XBOPOro npo
npobnemy. Lle mMoxe npusBecTn 40 NOripLeHHsA
nodanbLuUol B3aemogii fnikapsa 3 nauieHToM.

ETan npu3HavyeHHa nikyBaHHS XxapaKkTepuayeTb-
Cs IHPOPMYBaHHSAM Ta MOSICHEHHAM fikapsi LWoA0
NeBHOr0 MeAMYHOro Npenapary, NepekoHaHHSM Ta
MOTMBYBaHHAM MaLlieHTa npuimaty cami Ui Niku.
Mpu UpoOMy nikap nponarye Metoau nikyBaHHsS Ta
NeBHWI cnocib XnTTa (OOTpUMaHHA aietn abo i-
31YHi BNpaBw, BiAMOBA BiJ LLKIANMBUX 3BUYOK).

Qasza KopeKuii — 3a8epUeHHSI KOHCYIbmauil.
3yCTpiy 3 XBOPUM MOBMHHA MaTU 3aBEPLUEHHS He

TiNbkn B NpodoecinHoM y nriaHi, ane i B Ncuxono-
riyH omy. OcTaHHA (pasa cninkyBaHHA «JliKap-XBO-
puny» — 3aBepLuanbHa 3ycTpid, Hece B cobi nuwe
MCUXOIONYH € HaBaHTaXXEHH 5. 3aBEpPLUEHHsST Me-
OMYHOI KOHCYMbTaLii € He NPOCTO CUTYyaLlieto MOBHO-
ro eTUKETY-NPOLLAHHS, a 1 (hikcyBaHHS pesyneraty
MeANYHOI KOHCynbTauji. BoHa MiCcTUTb y3aranbHeH-
HS BCIX MonepenHix etaniB KoHCynbTauil Ta Hagae
BMEBHEHOCTI MaLEHTy, LLO BiH OTpMMae LOMOMOry
Bi, KOMMETEHTHOTO Nikapsa-axisus.

Micns aHanidy CTPYKTYpHUX a3 MeauyHOl
KOHCynbTauil, SIorYHMM 0 HaLWoro SOCHIOKEHHS
€ BUOKPEMIEHHS NEBHUX DYHKLIOHANbHMX TUMIB
Jianorie BignoBiAHO 40 3a3HadYeHux as. Mig yac
nobopy dyHKUiOHaNbHUX TUNIB Aianoris 4ns HaB-
YaHHa AMNOOM manbyTHiX nikapis, ocobrnmBoro
3Ha4yeHHs HabyBa€e HOMEHKNaTypa CTPYKTYPHMX
OOVHUUB OpraHi3audii HaBvarbHOro Marepiany.
MiHiManbHO CTPYKTYPHOIO OAMHULED HaBYaH-
Ha [OM B cyyacHin metoamui BuknagaHHs AM Bu-
3HavatoTb gianorivyny egHicte (O€) (Maksymenko
2012: 67; Chernysh 2013).

MeTognyHa uiHHicTb [1€ nonsirae B TOmy, LWO il
MOBHUWI | MOBNEHHEBUI MaTepian npeacTaBneHo
B Takmi cnocib, sK BiH (OYHKUIOHYE B peanbHOMY
Mi>KOCOBUCTICHOMY CrifikyBaHHiI HociiB AM, ska
BUBYAETLCS.

BigTtak ons HaeyaHHs AMNOOM manbyTtHix ni-
kapis mu gibpanu € Ta opraHidyBanu ixHi cepil.
Hasepemo geski npuknagu cepiv € 3 gibpaHmx
Hamu phaxoBumx gianoris y Tabnuui 1.

Tabnuus 1

Cknap pianoriyHux egHocTten paxoBOro MeguUYHoOro gianory

KoHTtakTHa cepisa [1€ — noyaTok KOHCynbTawii

Good afternoon. How can | help you today?
| don’t feel very well today.
That’s too bad.

How do you feel after treatment?
Much better.
Well.

OpieHTauinHa cepis € — 36ip gaHux

Can you spare me a few minutes?
Certainly! Now, what is the matter with you?
That is just what | want you to tell me.

OpieHTauinHo-aprymeHTaudinHa cepist 1€ — o6¢cTexxeHHSA, giarHos, nikyBaHHSA

When did the pain start first?
Yesterday evening.
| see.
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lNpodoexeHHss mabin. 1

Are you troubled with headache?
Yes, | am. | cannot sleep at night.
| see. What is your work?

What should | eat doctor?
You should eat only light food.
You can take milk and fresh fruits also.

KopekuinnHa cepisa € — 3aBepLUIeHHSA KOHCYNbTauil

Good night! And let me know how you get on.
Thank you, doctor.
Well done!

I’'m hoping to get to the bottom of this soon.
Thank you, Sir.
Don’t mention it.

Here is the prescription.
Thank you, doctor.
You’re welcome.

Ak 6aymmo 3 Tabnuui 1, Tvnosumn OJE B Me-
OVWYHOMY CnifIKyBaHHI € TPWUKOMMOHEHTHI TpaH-
CaKuji (CerMeHT CnifkyBaHHs1), WO MICTATb: 3anuT
iHopMaLii agpecatoMm; nepefadvy 3anuTaHol
iHbopmaLii napTHEPOM MO CNifIKyBaHHIO; OLiHHY
peakuito.

AHani3 daxoBux AianoriB nikapie 403BONMB
BUOKPEMUTU (PYHKLOHANbHI TuUnuM Adianoris 3
ypaxyBaHHSIM OCHOBHUX ¢ba3 Megu4yHOI KOHCYIb-
Tauii, SKi € 3HaJyWUMK 151 HaBYaHHA ManbyT-
Hix nikapis AMOOM y mexax Tem, BU3Ha4YeHUX
Yy HaBudanbHux nporpamax 3 AM Ta dhaxoBux
ANCUMNANIH Y MEANYHUX BULLMX HaBYalbHUX 3a-
knagax. Lle Taki gianormn sk: dianoz emuxkem-

Ho20 Xxapakmepy, Oianoe-po3rnumyeaHHs ma
Oianoz-obmiH-0ymkamu. Hamu 6yno npoaHaniso-
BaHo noHag 150 chaxoBux gianoriB Ta aibpaHo
3 Hux 50 3paskiB AN HaBYaHHSA MamnbyTHIX ni-
KapiB. Takox Mu Buokpemunu 40 aBTEHTUYHMX
ayaioBisyanbHuUX dparMeHTiB, Ae npeactaBreHi
3a3HayveHi BULLEe dyHKUiOHanbHI TMNK gianoris,
CTPYKTYpY siknx O6yno BUBYEHO; a Ui gianorn 6ynu
NoKSiaeHi B OCHOBY HaBYaHHSA CTYAEHTIB npodbe-
CilHO OpPIEHTOBAHOIO CMiSIKYBaHHS.

BapTto HaronocuTtu, WO AOna KoXHoi dasu
MEOMYHOT KOHCYynbTauil npuTtaMaHHuUiA NeBHUR
dyHKLUioHanbHUIM TUN gianory. Lle cniBBigHOLWEH-
HA MW y3aranbHUnmM y tabnuui 2.

Tabnuus 2

CniBBigHOLWEHHA CTPYKTYPHUX hpa3 MeaAnUYHOI KOHCynbTauil Ta PyHKUiOHaNbLHUX TUNIB gianoris

CTpyKTypHa ha3a meauYHOI KOHCynbTauii

®PyHKUiOHaNbHWUX TUN Aianory

KoHTakTHa (no4yaTok KoHCynbsTauii)

ETukeTtHun pgianor
OLHOCTOPOHHIN Aianor-po3nuTyBaHHA

OpieHTauiiHa (3’'aCyBaHHSA MPUYMHU Bi3UTY XBOPOI
NOANHN, OOCTEXEHHA NalieHTa)

OOHOCTOPOHHIN Aianor-po3nuTyBaHHSA

AprymeHTauinHa (BCTaHOBMNEHHSA AiarHosy, npusHa-
YeHHS NiKyBaHHS)

[IBOCTOPOHHIN [ianor-po3nuTyBaHHA 3 ernemMeHTamu
NOSICHEHHS
Hianor-obmiH gymkamum

KopekuinHa (0OCArHEHHS 3roAu LLOAO CXEM JiKyBaH-
HS, 3aBEpLUEHHS KOHCYnbTaLiT)

[Hianor-obmiH gymkamm
ETuketHun gianor

[MPOKOMEHTYEMO 3MICTOBE HAaMOBHEHHS Ta-
6nuui 2 — oxapakTepu3yemMO KOPOTKO BuULLE3a-
3Ha4YeHi PyHKLUIOHanbHI TUNKW Aianoris.
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Hianoe emukemHoz2o xapakmepy. KomyHika-
TMBHa MeTa Takux fAianoriB — 34iMCHUTU NEBHY
coujanbHy gito. Lle moxe OyTn npusiTaHHA abo
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BiANOBIOb Ha NPMBITAHHA, 3HAMOMCTBO, MOASKa,
BnGaYeHHs, nNpoLlaHHa Towo. [ianor eTukeTHo-
ro XapakTepy Moxe ckrnagaTtucsa 3 Takux xapak-
TEPHMX TUNIB iHIiLiaTUBHMX pennik: noBigoOMNeH-
HS — NOBIAOMIIEHHS!, NMOBIAOMIIEHHA — BiANOBiOb,
MOBIAOMNEHHS — 3roga/Hesroda, 3anuTaHHA —
BiONoOBiAb, 3anuUTaHHA — BigNoBiAb + MOBIOOM-
nexHs (Chernysh 2013: 19).

Lianoe-posnumyeaHHs BUPI3HAETLCA HEBU-
COKOI CTPYKTYPHOIO CKNafHICTIO Ta HEeBEMUKO
KOMYHIKaTUBHOI pi3HOMaHITHICTIO pennik. [Hia-
NOr-po3nuTyBaHHS CKNagaeTbCa MNepeBaxHoO i3
3annTaHb i NOBIAOMIIEHb, SIKi pearsi3yroTbCs B J10-
riYHiM NOCNiAoBHOCTI Ta 06’eAHaHI PO3B’A3aHHAM
KOHKPETHOT npobnemu. XapakTepHuMn Tunamu
iHiLiaTUBHMX pensik € 3anuTaHHs 1 penrika no.i-
OOMIEHHS1, peaKTUBHUX pensik — No3UTUBHA Bia-
NoBidb Ha 3anuTaHHS, 0OOATKOBUX PEeakTUBHMX
pennik — pennika-nigTpMMKKU CrniBpO3MOBHMKA
abo BMCNOBNEHHSA BOSAYHOCTI.

Hianor-po3nutyBaHHa MOxe OyTn OQHOCTO-
POHHIM ab0 ABOCTOPOHHIM. Y nepLioMy BUNaaKy
iHiliaTMBa 3anuTyBaTW iHOPMALiO HanexuTb
nvwe ogHOMy napTHepy, Y APYromMy — KOXKHOMY 3
HuX. [JBOCTOPOHHIN gianor-po3nuTyBaHHsA pO3BU-
Bae iHiLiaTUBHICTb 060X MOBLIB, XapakTepHy Ans
npupogHoro cninkysaHHA (Bihych, Haponova,
Hryniuk «Metodyka vykladannia inozemnykh
movy» 2012: 152)

OcobnueicTio npodeciiHoro gianory-po3nu-
TYBaHHS € HASABHICTb €AMHOI KOHKPETHOI TEMK Ta
cutyauii (Bihych, Haponova, Hryniuk «Metodyka
vykladannia inozemnykh mov» 2012: 153-154).
Y ubOMYy OOCRIAXEHHI, NPOBIAHOK KOMYHIKaTuB-
HOIO CuTyaUielo BUCTyNae meanyHe obCTexXeHHs
abo koHcynbrauia nikaps. Omxe, nig vac giano-
ry-po3nuTyBaHHA MalTb (hOpPMyBaTUCHA BMIiHHSA
CTYAEHTIB CTaBUTU 3anuTaHHs, YMiHHS nepenu-
Tath, YTOYHUTWU iHdopMaLilo y napTHepa, BU-
CNOBUTU CYMHIB, HEBMEBHEHICTb, 3a0BOMEHHS
oo noyyToi iHhopmauii.

B pesynbrati CTyOeHTM MakTb HaBYUTU-
CHA BMKOHYBaTW TaKi MOBJIEHHEBI 3aBAaHHSA AN
NPoAyKyBaHHA Aianory-po3nuTyBaHHA: 3anuta-
TV iH(popMmaLito 3a JONOMOroK 3anuTaHb: XTO?
Wwo?, ge?, konu? (3anuTaHHA nikapsa) Ta nosigo-
MUTK iHpopmauito (Bignosiai nauieHTa) (Bihych,
Haponova, Hryniuk «Metodyka vykladannia
inozemnykh movy» 2012: 154).

CknagHiwmm € dianoz-obmiH Oymkamu, me-
TOI SIKOr0 € BUKIAOEHHS BriacHoro 6ayeHHs
npegmeTty, nogii, sBuLLa, KON ChiBPO3MOBHU-
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K/ BWCINOBMIOKTb CBOK AYMKY, MOTO4KYHUUCH
3 TOYKOK 30py MapTHepa abo CnpOCTOBYHOUM ii.
XapakTepHMMu Tunamu iHiliaTUBHUX pennik €
NOBIOOMINEHHS | pennika 3anuTaHHA, peakTUBHUX
pennik — No3MTMBHaA abo HeraTvMBHa BIAMOBIAb
Ha 3anuTaHHg, 004AaTKOBMX pensik — pensika
noromkeHHss abo cnpocTyBaHHA. Y pesynbra-
Ti CTYAEHTU MaloTb HABYUTMCS BMKOHYBATU TaKi
MOBJIEHHEBI 3aBAaHHS ONS MPOLYKYBaHHSA fia-
nory-obmiHy Aymkamu: BUCIyxXaTu OYyMKY ChiB-
pPO3MOBHUKa, noroguTuca abo cnpocTtyBath ii;
BMCNOBUTM BMacHy TOYKy 30py, OBrpyHTyBaTn
il 3 METO NepeKkoHaHHs napTHepa Mo ChifKy-
BaHHIO; BUCNOBUTU CYMHIB; CXBarieHHs abo He-
srogy (Bihych, Haponova, Hryniuk «Metodyka
vykladannia inozemnykh mov» 2012: 153-155).

Oani HaBegemo npuknagn yHKUioOHaNbHUX
TUNIB AgianoriB BignNoBiAHO OO CTPYKTYPHUX a3
KOHCynbTaLii.

Lianoe emukemHo20 xapakmepy Ha rnodyam-
Ky abo HarnpukiHui KoHcynbmauji. MeTta: Bmitn
posnoyat abo 3aBepwnTU PO3MOBY, LLBUOKO
pearyBaTuh Ha penniky naptHepa BignoBiAHO [0
MOBJIEHHEBOIO XaHpy (MpMBiTaHHS abo npoLlaH-
HS). Ha noyaTtky meguyHoi KoHCynbTauil nikap 1a
nauieHT BiTaloTbCa abo 3HANOMAATLCS (SKLO Le
nepBuHHMI ornsag). To6To nikap Ta nauieHT dyay-
0Tb Aianor eTMKETHOro XxapaKkTepy 3 ypaxyBaHHAM
npaBusi MOBMIEHHEBOIO €TUKETY Ta HeBepbanb-
HUX 3acobiB KOMyHiKauii. Baxnuneo nam’arartu
NPO MOCTIMHUIA Bi3yaNbHUMA KOHTAKT MK KOMY-
HiKaHTaMu, XeCTn, MiMiKy, No3u, ycMmiwky. Lle Ti
00O0B’s13KOBI KOMMOHEHTHU, L0 BU3HaYaloTh edoek-
TMBHICTb MOAAnbLUOro ChifikyBaHHSA, YCMiLLIHWNA
nepebir MeanyHoOro ornsaay y HalwoMy BMNagky.

lpamaTUYHUIn acnekT y [Aianosi eTUKETHOro
Xapaktepy npeacTaBfieHnin HasABHICTIO KOHTaK-
THUX KniWwe npuBiTaHHA Ta npowaHHsa (Good
morning! Good evening! Goodbye! See you
soon!) Ta 3aranbHUX 1 cneujianbHUX NUTaHbL (Are
you Mr. Brown? How are you?), imnepaTMBHUX
peyeHb, BXMBaHHAM MoganbHux giecnis (May |
come in?).

Ha noyaTtky koHcynbTauii:

Patient: Hello doctor! Can you spare me a
few minutes?

Doctor: Certainly! Come in and sit down.

HanpwukiHui KoHcynbTauil:

P: Thank you, doctor. Good night!

D: Don’t mention it!

OO0HocmopoHHiIt  diarnoe-po3numyeaHHs Ha
rnoyamky mMeouyHoi KoHcyrnbmauji. Meta: Bmitn
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iHiLitoBaTN penniky-3anuTaHHs Ta BMITU LLUBUAKO
pearyBaTu Ha penniky crniBpo3mMOBHMKA.

Ha nouaTky MeguudHOi KOHcynbTauil nika-
pto HeoOXiaHO 3i0paTu aHKETHI AaHi Npo HbOro.
lpamatuyHWA acnekt y Aianosi-po3nuTyBaHHi
NpeacTaBneHnn NUTanbHUMN PEYEHHSAMW, SKi
cknapatoTbcsd, 34ebinbluoro, 3 3aranbHuUX abo
creuianbHMX 3annUTaHb.

To begin the interview:

Well now, how can | help you?

What’s brought you along today?

What can | do for you?

What seems to be the problem?

What is your surname?

When did you have your last check-up?

Do you know your hospital number?

Are you married?

Do you smoke?

OOHOCMOpPOHHIU diaroz-po3numyeaHHs Ha
emani idukasbHo20 0bCMeXeHHs1 nauieHma

(3a2anbHuli 0251510 OCHOBHUX @hi3iono2iYyHUX Mo-
KasHukig). MeTa: 3’acyBaTu NPUYMHY Bi3UTY, BMi-
TV PO3NMTaTK NPO CUMMNTOMMU 3aXBOPIOBAHHS, BU-
SIBUTU OCHOBHY CKapry XBOporo.

Bnpogoex ob6cTexxeHHs NauieHTa nikap 3agae
3anuTaHH4 naLieHTy Ta 3’ACOBYE CKapry XBoporo.
Ons edekTMBHOrO BedeHHS Aianory-po3nuTy-
BaHHS Ha eTani obcTeXeHHA nauieHTa, Oouinb-
HO BMKOPWUCTOBYBATU aBTEHTWUYHI ONUTYBasrbHU-
kn-anroputmn (SOCRATES) 3 meTor0 nNoBHOro
OTPVYMaHHSA BMYEPMHOI iHpopMaLil Wwoao craHy
300poB’s nauieHTa. OnuMTyBanbHMKN MICTSTb PidHi
rpynun geckpuntopie ans Bepbanisauii xapaktepy
bonto (xapakTtep, cuna, TpyBanicTb, nepiogny-
HiCTb). BukopuctoBytouM onuTyBanbHUKK, fikap
BUABMSIE NPUYMHN Ta CUMNTOMWU 3aXBOPIOBAHHSA
Ta nnaHye noganblnii Xia oBGCTexeHHs (BCTa-
HOBINEHHS OiarHo3y Ta npu3HayYeHHs nikyBaHHS).
HaBegoemo npuknag aBTEHTUYHOIO OMUTYBalb-
HWKa y Tabnuui 3.

Tabnuus 3

SOCRATES — aBTeHTU4HUM1 anrop1uTM AnA 360py aHaMHe3y Npu BUABMEHHi 6onto

Site — nokanisauis 6onto

Where is the pain?

Onset — noyaTok 3aXBOPIOBAHHSA

When did the pain start?
How did the pain start?
Did it begin suddenly or gradually?

Character — xapakTtep 6050

What is the pain like?
Can you describe it?
What does it feel like?

Radiation — po3noBctogxeHHs 6onto

Does it go (radiate) to any other place?

Where does it spread to?

Associations — 3 YuM Binb NoB’A3aHU

Does it affect sleep, appetite, and bowel and bladder function?
Does pain affect mood and sense of well-being?
Is the pain accompanied by feelings of depression or anxiety?

Time course — TpuBanicTb 6onto

Is the pain always present, or does it come and go?
How often does the symptom occur?

Exacerbating factors — daktopu norip-
LLUEeHHs1 6onto

What (else) makes the pain worse?
Does it occur after certain activities or in certain body positions?

Severity — BaXKiCTb 3aXBOPHOBaHHS

To what extent is the symptom felt?

[pamaTUYHMI acnekT 3as3HavyeHux fJianoris,
30e0inbLIoro, NpeacTaBneHnii NUTanbHUMN pe-
YeHHAMMU.

LleocmopoHHil dianoz-po3numyeaHHs 3 erie-
MeHmaMu rOosSICHEHHSI Ha emarli 8CmMaHOB/EeHHS
OiazHo3y. MeTa: BMIT1 NpoiHOpMYyBaTU NauieH-
Ta Npo MOXIMBUI fiarHo3, BMiTU BignosigaTn Ha
3annTaHHA nauieHTa LWoao giarHoay.
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Konn nikap noBigoMnsie nauieHTy npo Moro
MOXJIMBUI [iarHo3, nauieHT 3agae 3anuTaHHSA
nikapro LWoao yTouHEHHS abo po3’siCHEHHS Hes-
PO3YMINIUX MegUYHUX TEPMIHIB, SIKi MALIEHT MOXe
no4vyTu Big nikaps.

pamaTUYHUI acnekT npeacTaBneHun BXK-
BaHHAM MoAarbHUX giecnis, NacMBHOMO CTaHy Ai-
€CrnoBa Ta NMUTaNbHUMU PEYEHHSIMU, HASIBHICTIO
eninTUYHUX pedeHb Ta KniloBaHnx dpas.
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Dr. Smith: You have the viral tonsillitis.

Sasha: What is tonsillitis?

Dr. Smith: Tonsillitis is inflammation of the
throat. It's usually caused by a viral infection.

Sasha: Really? Is it serious?

Dr. Smith: Don’t worry. | will give you some
medicine and you will feel better.

Sasha: What should | eat and drink?

Dr. Smith: Warm drinks and smashed food.
Your throat is sore. It is very important to keep the
throat from any stress.

Sasha: How long should | take medicine?

Dr. Smith: For 7 days. You have to take pills
twice a day.

Lianoe-0bmiH Oymkamu Ha emarii npu3HaJyeH-
HA nikysaHHs. Mema: Bucnyxatn gymky nikaps,
norogmntucsa abo He norogmnTmca 3 Hew. Bucnosu-
TV BNacHy TOYKY 30py, O6rpyHTyBaTtH ii 3 METOH
nepekoHaHHsA NapTHepa Mo ChifikyBaHHHO.

AKUIO nauieHT, 3a NeBHUX 0OCTaBMH, He Nno-
FOAXYETbCA 3 MNPU3HAYEHUMM JliKyBaHHAM, BiH
MOX€E BWCMOBUTU CyMHIB abo HEBMEBHEHICTb
Wwono edgeKTUBHOCTI nikyBaHHA abo, HaBnakw,
BMCINOBUTK CXBarieHHs, SKWO BiH NepekoHa-
HUM Yy CNpUATIMBOMY nepebiry 3axBOPIOBaHHS.
3aBgaHHs nikapsi nongarae B Tomy, Wo6 3acnoko-
1T NauieHTa Ta nepekoHaTn Moro B AOUINbHOCTI
Ta ePeKTUBHOCTI NiKyBaHHS. AKLLO XBOpOOy Bax-
KO giarHocTyBaTu, fikap NpPOMoHye NauieHTy Jo-
AatkoBe OBCTEXEHHS, NPW YOMY MOSICHIOE CBOE
pilleHHA Ta NepeKoHYe nauieHTa B HEOOXigHOCTI
OaHoi npouenypu.

D: You may have the flu due to your severe
condition.

P: Yes, | was in hospital three days ago. |
visited my uncle there. He was coughing. Could
be | infected then?

D: Of course, this disease is very contagious.

P: What do you mean?

D: It means that the flu is infectious. It is
transmitted very quickly.

P: It is terrible.

D: | recommend you to get tested in our lab.
After taking swabs | will be able to confirm the
diagnosis.

P: Is it necessary to do it?

D: Certainly. If your test results approve the
flu, I will prescribe the adequate treatment.

P: All right. | will get tested.

D: Very well. Let’s start with blood test....
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Lianoe-0bmiH dymkamu Ha emarii 3a8epuieH-
HS1 KOHCyrnbmauji, METOK SIKOI € y3aralnbHeHHs
OTpPMMaHOI iHbopMaLil Ta NPUAHATTA CRifIbHOro
pilLIEHHS.

Micns npoBegeHoro ob6CTeXeHHA nikap nia-
OvBae nmigcymkmn KoHcynbtauii. MNMauieHT rotoBuiA/
HEroToBUN MOYMHATK NPOLEeAypy NiKyBaHHSA abo
A0AaTKOBOro o6CTeXxeHHs. XapakTepHUMM O3Ha-
KamMu JaHoro Tuny gianory-obmiHy gymkamm € 06-
MiH BpaXKeHHSIMU NPO MeauYHY KOHCYnbTauito, ae
nikap 3aneBHS€E NaLieHTa B LUBNUAKOMY OAYXXaHHI,
a nauieHT oTpMMye/He OTPUMYE 3aCMOKOEHHS 3
npvBoay noAanbLioro nepebiry 3axBOpOBaHHS.

[pamaTUYHUIN acnekT y AaHoMy Tuni npen-
CTaBMEHUN HasIBHICTIO YMOBHMX pe4yeHb, Ha-
Ka3oBMM CMnocoboM fiecnoBa, KOHCTPYKLIE
«Complex Objecty», HasBHICTIO KniLue.

D: So, I'm going to give you a new peak flow
spirometer and | want you to check it daily and
keep a log. If you see changes as you approach
your period, | want you to let me know. However,
| don’'t expect there to be any real problem
controlling your asthma.

P: Are you sure? It was never this bad before.

D: As | said, | think a lot of the problem is
the heat and the serious air pollution we are
having right now. The heat will pass and the high-
pressure system causing the stagnant air will
move on. Once those two things happen, | think
you will feel a lot better.

P: I see. | agree with you.

D: Remember; call if you have any problems or
if the medication isn’t controlling your symptoms.

P: Okay, | will. Thanks for everything and Ill
see you in two months.

D: Good-Bye. Call me if you have any
complications.

P: Of course, thanks for the heads-up.

Taknm 4uHOM, rpamaTudHum acnekt AllO-
OM nikapiB npencraBneHn Takmmm ocobnmeoc-
TaMmn: 1) BXMBaHHAM MoZanbHUX fJiecniB can
(could), must, may, should, have to gna supa-
XEHHS1 MOXITMBOCTI, BBIYNMBOCTI 3abopoHu, no-
pagu, HeobXigHOCTI; 2) BXUBAHHAM MogarbHUX
JiecniB 3 YMOBHMM CMOCOBOM AN BUPaKEHHS
BBIUNIMBOro NPOXaHHSA; 3) BXWUBAHHSAM MaCUBHO-
ro ctaHy fgiecnosa; 4) BXMBAHHAM KOHCTPYKLUIT
«Complex Object»; 5) HasBHICTIO YMOBHUX pe-
YeHb; 6) BXMBaHHAM AienpuKkMeTHUKIB Participle
| and Participle |l npu BusiBNeHHi ckapru nawiex-
Ta, O3HaKM CUMNTOMIB; 7) HAABHICTIO Pi3HUX TUMIB
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NUTanNbHUX peYeHb; 8) HaAABHICTIO iMNepaTUBHUX
peyeHsb.

BucHoBKkKU. 3ayBaXxumo, O KOMYHiKaTUBHA
cutyauis «MeguyHa KoHcynbTauisi» sBRsi€ CO-
©oto hopMy i Crnocib BUPILLEHHS LLINOro KOMMeK-
cy TunoBux Ans npodpecii nikaps npobnemHmnx
HUKK He nuiie obMiHIOTLCS iHpopMauieto, ane
N B3aEMOAIOTb, MMaHYTb BracHy AiANbHICTb,
BUPOBNATE hopMKM Ta HOPMU CRiNbHUX Ain. Me-
OWYHa KOHCyrnbTalid CKragaeTbCs 3 OCHOBHUX
¢a3: KOHTaKTHa, OpieHTauiiHa, aprymeHTauin-
Ha, KopekuivHa. Y pesynbraTi aHanisy CTpyk-
TYpHO-KOMMo3uuiiHux ocobnusocten AIMNOAOM
nikapis, My OIALWIAN BUCHOBKY, WO ANA NEeBHOI
CTPYKTYPHOT dpa3n MeguyHOI KOHCYnbTaLii Xxapak-
TepHi Taki TMNW Aianoris: Aianor eTMKeTHOro xa-
pakTepy, Oianor-po3nuTyBaHHA Ta Aianor-oomiH
aymkamu. [ns MmeanvHol KOMyHikauil TMnoBnumm
€ TPUKOMMOHEHTHI CermMeHTn cnifikyBaHHs. Kpim
Toro, BigibpaHi € 6ynn BMKOpUCTaHi Hamu npu
pO3pO006neHHi nigcncTtemMmn BrpaB AN HABYaHHSA
ANOAM manbyTHix nikapis.

MepcnekTnBa noganblMX A[AOCNIAXKEHb.
Po3pobneHi B pesynbraTi JOCnigXeHHss maTepia-
nn BiOKPMBaIOTb NEPCMNEKTUBU MOKPaLLEeHHA SKO-
CTi HaBYanbHNX Nporpam Ans ManbyTHIX nikapis,
BOOCKOHAIEHHS MOCIOHUKIB Ta MigpyYHUKIB ONis
MeOVYHUX BULLUX HaBYarbHUX 3aKnagis.
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STRUCTURE AND COMPOSITION OF ENGLISH PROFESSIONALLY ORIENTED
DIALOGUE OF PROSPECTIVE PHYSICIANS

Larisa Krysak

Philological Section, Vinnytsia Technical College, Vinnytsia, Ukraine

Abstract

Background. English professionally oriented dialogue is an integral part of medical professional sphere. It is
closely connected to professional responsibilities and professional competence in medicine. English profession-
ally oriented medical dialogue is a complex, multi-faceted process of workplace communication between a doctor
and a patient arising from the needs of professional medical practice. It includes perception and understanding of
the patient’s needs, information analysis and specific professional interaction between physicians and patients.

Purpose. The current paper aims to analyze structural and compositional characteristics of English profes-
sionally oriented dialogue of prospective physicians as well as to classify main functional types of dialogues ac-
cording to phases of the medical consultation.

Results. While carrying out the research, the author analyzed more than 150 professional dialogues and
authentic audiovisual fragments to select 50 of them for training purposes. The samples correlated with major
functional types of workplace dialogues and became the basis for teaching professionally oriented interaction to
students majoring in Medicine. Instruction is arranged in such a way that teaching functional dialogic communica-
tion (information-seeking and negotiation dialogues) follows the main structural phases of medical consultation.
The major structural elements of the medical consultation include: contact, orientation, argumentation, corrective
phase. In the course of training, special attention was also given to language aspects of professional dialogues
of physicians.

Discussion. Developed materials are open to improve the quality of educational programs, manuals and
textbooks for future physicians as additional prospects at medical higher education institutions.

Key words: English professionally oriented dialogue, phase of medical consultation, etiquette dialogue, infor-
mation-seeking dialogue, negotiation dialogue, Medicine majors.
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