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NMPAKTUYHE 3AHATTA 3 TEMU
"SHAPING COMMUNICATION. COMMUNICATION WITHIN
THE FRAMEWORK OF GLOBALIZATION"
3 AMCUMNNIHA "KOMYHIKATUBHI CTPATETI TA NEPEKNAL"
AONA CTYAEHTIB | KYPCY MATICTPATYPU CNEUIANIBHOCTI
"CXIAHA olnonoria”

Y nybnikauii npedcmasneHo MemoduyHUl cyeHapili Mpakmu4yHO20 3aHAMmMS 3 Kypcy aHasilichb-
KoI' Mosu sik dpyeaoi iHo3eMHOoI Onsi cmydeHmie | Kypcy mazicmpamypu crieuiasibHocmi "CxidOHa ¢bi-
Jionozisi" Ha ocHosi cmydeHmoopieHmMogaHo20 nidxody. Memoro 3aHIMms € 00CKOHaIEHHS1 8MiHHSI
Mmazicmpie cmpykmypyeamu absauyu Orisi akaleMidyHo20 MOBJIEHHS U akmuei3auyisi 8KU8aHHS J1eK-
CUKU 3 meMU 3aHsammsi, PO3WUPEHHS1 3HaHb cmyO0eHmig rnpo cy4YacHi HayKosi meopii CriifiKkysaHHs,
¢popmysaHHsI akaleMi4yHOI epaMOmHOCMI, PO38UMOK YMIHHSI 5102i4HO U 4imKo repedasamu 8riacHi
OymMKuU. Ha 3aHammi nepedbayeHo 9 emariig: ¢hopMyrito8aHHS Memu 3aHSImms, 8UBYEHHST mema-
MUYHO20 fleKcu4o20 Mamepiany, nepeansd sideoposiuka i Quckycis, poboma 3 Haykoeor cmam-
meto, ayditoeaHHs, nucbMosi 3agdaHHs, rnideedeHHs nidcymkis.

Knro4oBi cnoBa: rniaH 3aHammsi, cmydeHmoopieHmogaHul nidxid, MosHuUl Mamepiars, akade-
MIYHE MOBJIEHHSI.

Tema 3aHATTA: 5. PoboTa 3 yprBKOM i3 HayKOBOI CTaTTi
SHAPING COMMUNICATION. "The impact of Globalization on Cross-
COMMUNICATION WITHIN THE Cultural Communication' (10 xs.).
FRAMEWORK OF GLOBALIZATION 6. OQuckycisa. (10 xB.).
Lini i 3aBaaHHA: 7. Ponbosi irpu. (8 xs.).
Haed4anbHi: 8. MNucbmo. (8 xB.).
= 3aCTOCOBYBaTM BMiHHA CTPYKTypyBaTu 9. MNinBeneHHA nigcymkis 3aHATTS. [osc-
ab3aum ong akagemMiyHoro MOBIEHHS; HEeHHs [JoMalwHboro 3aBaaHHsA. OuiHto-
* aKTUBI3yBaTU BXWMBAHHA JEKCUKM 3  BaHHS 3HaHb CTYAEHTIB (2 XB.).
TEMU 3aHATTA. OcHalleHHSA:
OceimHi: 1. Komn'toTep.
* PO3LUMPUTU 3HAHHSA CTYLEHTIB NpPO Cy- 2. Tigpy4vHuK.
YacHi HayKoBI Teopil CMiSfikyBaHHS; 3. Mnatdopma ZO0OM Video
* (popmyBaTn akagemidHy rpaMoOTHICTb. Communications.
Po3eusaroui: Po3ropHyTuit nnaH-KOHCNEKT
* pO3BMBATU BMIHHS JIOMYHOro, YiTKO Ta MPaKTUYHOro 3aHATTA
NaKoHIYHO nepefasaTu BriacHi AyMKU (YCHO); 1. OpraHisauis rpynu maricTpis.
BuxoeHi: Teacher: Good morning, dear all! I'm
* MOTUBYBATU CTYAEHTIB 4O HAaBYaHHS. happy to address your attention to
Xig 3aHATTA communication within the framework of
1. OpraHisauis rpynv marictpaHTiB (2 xB.). globalization.
2. MoBneHHeBi Brnpasu (5 xB.). ETan 2. AKTyanisauia temu.
3. Mepernag sigeoponuka 'Communication Teacher: Before we start the topic
and Globalization'. Quckycis (20 xs.). profoundly, discuss the following questions,
4. MNopaya HoBOro marepiany Ta npak-  drawing on your experience.
TMKa Y MOBIEHHEBIN AisnbHOCTI (15 XxB.). Pexum pobomu: S1-Sz2, S3i 1.0.
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1. In what way does globalization impact
a modern-day communication?

2. What factors became a driving force of
globalization process?

3. How would you interpret such
concepts as 'digital divide' and 'global
thinking' in terms of communication?

4. In your opinion, what is an ethical
dimension of global communication?

5. Do your think global communication and
a huge informational flow help to transform
inward-oriented societies (take, for instance,
conservative Muslin countries)?

6. What is the key message of anti-
globalists? What arguments do they usually
resort to?

L ST R~ 2
bxepeno/Source: https://www.sstg.co.za/
wp-content/uploads/interpersonal-skills-

600x338px.jpg

Suggested Students' answers

(in the Appendix A).

Etan 3. MNepernsg kopoTkoro Bigeopo-
nuka 'Communication and Globalization'.
Ouckycis.

Teacher: The advancement of electronic
media has caused a breakdown in barriers
of space and time, enabling people to
communicate and interact with each other
regardless of geographical location. This
has resulted in new ways of communicating,
including participatory journalism, facilitated
through online networks. The revolution in
information and communication technology
(ICT) has led to the emergence of "new
media," such as digital technologies and
networked environments.

Please watch the lecture "Communication
and Globalization" by Professor Winma
Carvajal and be prepared to discuss it.
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A. JlemoHcTpauis Bigeoponuka.
Pexum pgoctyny [O  Bigeoponuka:
https://youtu.be/dzfw2ynrTKE

[bxepeno: https://www.google.com.ua
lurl?sa=i&url=https%3A%2F %2Fwww.istoc
kphoto.com%2Fphotos%2Fglobalization-
culture&psig=AOvVaw3JRW6e0Ok4DcOlIr1
aMPNxOA&ust=1704905804064000&sour
ce=images&cd=vfe&ved=0CBEQjRxqFwo
TCNix85jj0IMDFQAAAAAJAAAAABAE

B. duckycis.

1) How to characterise what globalization is?

2) What is an interconnectedness?

3) Let's discuss the history
Globalization and Communication.

4) Dimensions of Globalization (cultural,
social, political, economic). What s
common among these dimensions?

5) Impact on Globilization (virtual interaction,
cultural awerness, time differences, other
aspects).

6) Purposive Communication (communica-
tion, course support, competitions, com-
munication research, connection, client
service, community service).

Students' suggested answers (in the
Appendix B).

C. BukoHaHHs KBiay.

Quiz Time:

1) Which form of media relies most
heavily on oral communication?

A Radio

B Blog

C Newspaper
D Magazine

of
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2) How much do we remember of what
we read?
A 10%
B 20%
C 22%
D 30%
3) Analyze the following statements and
indicate which one is most accurate.
A People tend to remember more of
what they hear than of what they read
B People tend to remember more of
what they read than of what they hear

C People tend to remember about the
same of what they hear or read
D There have not been studies to
prove anything about retention in written
or spoken languages
Students' suggested answers.
ETan 4. Nogaya TeMaTUYHOro feKcuy-
HOro martepiany i aBTomaTusadisi 4in 3 HAM.
Task 1. Render the gist of the text using
the following word combinations and
phrases.
Translate them into Ukrainian:

1. a core concept

2. to bring sth to the fore

3. to elicit a controversy

4. to become a hotly debated topic

5. to be deeply intertwined

6. to facilitate global information flows

7.

8.
9.

to alter contemporary methods of

communication

to shed light on sth
to change the focus from...to...

10. to fuel the accelerating process of
globalization
11. to generate new opportunities and incentives

Pexxum pobomu: S1-S2, S3-S4i T.N.
Suggested answers.

1. ocHOBHa KOHLeNLis

2. BMCYBaTM LLOCTb Ha NepLunin nnaH

3. BUKIMKaTK Cynepeydky

4. cTatv TEMOK ANA rapsyunx AUCKyCin

5. 6yTn rmmboko nepenneTeHnmm

6. cnpuaTu rnodanbHUM noTokKam
iHbopmauii

7. 3MiHIOBaTV Cy4YacHi MeToam 3B'A3Ky
8. nponmeBaTu CBITMO Ha LLOCb
9. 3MiHUTK poKYyC 3... Ha ...

10. cnpuATM  NPUCKOPEHHID  npouecy
rnobanisauii

11. cTBOpIOBATU HOBI MOXIMBOCTI Ta
CTUMYIN

The Gist of the Text:

Few contemporary phenomena elicit
such academic and political controversy as
globalization. Globalization continues to be
hotly debated topic, but taking into account
core concepts in the social sciences, its
precise meaning remains contested.
Globalization and communication are
deeply intertwined. It's also been argued
that media take a central place in
globalization, as the global communication
facilitates global information flows. The
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breaking up of space and time has led to
communicants' interaction with one another,
which has altered contemporary methods of
communication. Some scientists have
arguments about the traditional concerns of
media and communications studies by
changing focus from media production and
audience fo artifacts and devices used to
communicate. The case of online
communities was also considered in the
text, where these communities shed light on
the emergence of the new forms of
sociability enabled by technology. It was
mentioned that some scientists argue about

communication digitalization and
convergence, interconnectedness and
interdependency which enriched the

process of globalization, has generated new
incentives for new adaptation of the media,
as computers and the Internet bring new
communication policy and global
movements to the fore.

Task 2. Find the synonyms to the given
words. Say if there is a difference in their
meaning.

1. inducement 2. augmentation
3. repercussion 4. dissimilarity
5. twined 6. overlap

7. to comprehend 8. to contend
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Suggested answers.

1.incentive

2.increase

3. reveberation

4. disperity

5. converge on/upon

6. to be intertwined

7.to elicit

8. to contest.

Task 3. Translate the following sentences
into English using Vocabulary notes and
Speech patterns:

1. CtpiMki  rnobanisauinHi npouecu
OCTaHHIX OBOX OECATUNITb 3HAYHO CNPUSNN
MiXKKYNbTYPHOMY Aianory Ta NOBHICTIO 3Mi-
HUNM 3BUYHE YSBIIEHHA MpO crnocobu Ta
3acobu KoMyHikauji.

2. mobGanisauia cnpMnmaeTbCa HEO4HO-
3HaAYHO Ta BUKNUMKAE 3anekni cynepeykn Bu-
KNMIYHO  4Yepe3  HepiBHE  CTaHOBWLLE
OKpeMmx Kpaix Ha CBITOBI/ apeHi.

3. Couionorn crTBepoXylTb, WO came
rnobanisauis CTBOPHOE HENMOBIPHI MOXINK-
BOCTi 4N Cy4acHOI OCBIYEHOCTi Ta aKTUBHOI
monogi — 50 pokiB pokin TOMy Npo ue i rogi
Oyno mpisaTu.

4. LndppoBa epa NOBHICTIO 3MiHMNa ysBY
NIOACTBA NPO MOXMMBOCTI 30epiraHHA Ta
06po6kK iHdopmaLil.

5. YucneHi cynepeykn Hapasi BUHMKaTb
MK npeactaBHuMkamu TpaguuiiHnx 3MI Ta
IHTepHeT BMaaHHaAMM Wwoao cnocobis odo-
PMMNEHHS, nogadvi Ta PO3MNOBCHOIKEHHSA iH-
dopmadiii.

6. MpuxmnbHukM rnobanisauii  3aaBns-
I0Tb, LLO BiflbHA TOpPriBNsa € HanbinbLw Adie-
BMM MeXaHi3MOM PO3BUTKY KpalH TPeTboro
CBITY | KONW BOHU OOCArHYTb Bi4MOBIgHOrMO
piBHS, HapewTi 6yae CTBOPEHO €OuHYy CBi-
TOBY TOpPriBeSIbHY CUCTEMY.

Suggested answers:

1. The rapid globalization processes of
the last two decades have greatly facilitated
intercultural dialogue and completely
altered the usual conception of ways and
means of communication.

2. Globalization is conceived
ambiguously and elicits hot debate solely
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because of the unequal position of
individual countries on the world stage.

3. Sociologists argue that globalization
generates incredible opportunities for
today's educated and active youth; 50 years
ago, thanks to the dramatic development of
communication tools, a new format of social
interaction and, accordingly, a new format of
society would be created.

4. The digital era has completely altered
humanity's  perception of information
storage and processing opportunities.

5. Nowadays the ways of formatting,
presenting, and disseminating information
elicit numerous controversies between
representatives of traditional media and
online publications.

6. Proponents of globalization claim that
free trade is the most effective mechanism
for generating new opportunities and
incentives of developing countries, and
when they reach the appropriate level, a
single trading system will finally be created.

Task 4. Comment on citations below
using active vocabulary.

Pexxum pobomu: S1-Sz2, Szi 1.n.

'A critical read for scholars and journalism
practitioners alike interested in the one of
the most significant changes sweeping the
journalistic landscape in a Web 2.0 world:
the shift from one—to—many mass media to
two—way communication'. Carrie Brown,
assistant professor at the University of
Memphis.

'The breadth and scope of the
collaborative project is an extremely
valuable one which unpicks the threads that
lie at the heart of journalism and examines
how those core threads are being rewoven
in a digital age, where anyone with the
Internet access can be a 'publisher'. Lily
Cantor, University of Sheffield, UK.

'Globalization is not just about changing
relations between the 'inside' of the nation-
state and the 'outside' of the international
system. It cuts across received categories,
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creating myriad multilayered intersections,
overlapping playing fields, and across
skilled at working across these boundaries.
People are at once rooted and rootless,
local producers and global consumers,
threatened in their identities yet continually
remaking those identities. Philip G. Cerny.

Students' suggested answers.

ETan 5. Po6oTa 3 ypMBKOM i3 HayKoOBOI
ctatTi 'The Impact Of Globalization on
Cross-Cultural Communication.’

A. BukoHaHHs rnepedmeKcmoegoeao
3as0aHHs. Skim through an excerpt of an
article by Lowell C. Matthews and Bharat
Thakkar The Impact Of Globalization on
Cross-Cultural Communication. Say why
globalization has become the defining
phenomenon of our age.

Pexum pobomu: S1-S2, S3-Sai T1.n. (Text
in the Appendix C).

4
ENSURING EFFECTVE
y CROSS CHAMNEL COSMINICATHSS
=]

i {W‘“ﬁ ~— g B ~
\ eI
| :

i &atéllmsﬂ";l g\ —
[xepeno: https://blogs.ubc.ca
/gopikrishnasureshbabu/files/2017/01/hxIdf

ppzkcewbqv4zxzj-300x196.jpm.

B. BukoHaHHS riicriimeKkcmux 3ag0aHb.

Pexum pobomu: S1-S2-S3-Sa4 (poboTa y
MiKporpynax, napax).

Task 1. lNepesipka po3yMiHHs1 OCHOBHO20
3micmy mekcmy 3a O0MOMO20K0 rUMmaHsb.
1) What is the main obstacle
successful cross-cultural communication?

2) What did the authors mean by the
competitive advantage?

3) What is the main prerequisite for the
process of cultural adaptation?

4) How would you interpret such notions
as 'cultural proficiency’ and ‘cultural
diffusion"?

Students' suggested answers.

to

\, =Ny
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Eran 6. Auckycis.

Task 1. Comment on some ideas from
the given situations. Give examples to
Substantiate your ideas.

Pexum pobomu: S1-S2-S3-Sa4 (poboTa
y rpynax, napax).

1) Multinational corporations, which were
once limited to commercial activities, are now
increasingly influencing political decisions
based on generalizations, stereotypes, and
perceptions. Let us examine the primary
sources of cross-cultural miscommunication,

which  include: 1) Assumptions about
similarities; 2) Differences in language;
3) Misinterpretations of non-verbal cues;

4) Preconceived notions and stereotypes;
5) A tendency to evaluate; and 6) High levels
of anxiety.

2) The impact of the communication
technology revolution on popular culture
has been significant. Information technology
is still in its early stages, and it is expected
to have a significant impact on the structure
of television, movie, and video programs in
the future.

3) Some  scientists dispute  that
globalization is weakening nation-states
ethnicity, its identity and culture. It follows
from the argument that in the era of
globalization, with its profound changes in
global economic relations, the twentieth
century model of the nation-state may
become antiquated. Furthermore, the latter is
preceded by a gradual decline in popularity.

Students' suggested answers.

ETan 7. Role-play.

Pexum pobomu: S1-S2-S3-S4 (poboTa y
rpynax).

* Imagine you were a frantic anti—
globalist. Compile a list of globalization
negative implications for economics,
politics, and culture of developing countries.
Be ready for a discussion.

» If you were a mid—tier manager of a
multinational corporation, which
communication strategy would you apply if
you had to support an idea of globalization?

» Do you believe that consensus in the
debate over globalization can be reached in
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the nearest future? Substantiate your point
of view.

* Do you think that as the process of
globalization has intensified, the word is now
moving towards new forms of governance?

Students' suggested answers.

ETan 8. Nucbmo.

Task: Write an in-depth commentary on
one of the following topics:

1) Impact of New Communication
Patterns on Globalization Process

2) Propaganda and Social Control in the
New Media

3) Forums as the
Communication

4) Current Social, Political, Economic,
and Cultural Issues Solved by the
Application of the New Communication

Medium for

Use new vocabulary as much as
possible. Submit your paragraphs in Google
classroom.

ETtan 9. NinBeaeHHA NiaCYyMKIiB 3aHATTA.
MNMosicHeHHs AOMaLLIHLOro 3aBAAHHS.

We have covered some interesting topics
regarding communication, including its
impact on globalization and the significance
of communication skills. We have also
discussed the fundamental characteristics
and limitations of both oral and written
communication and identified barriers that
can  hinder effective  cross-cultural
communication. Your submitted paragraphs
will be evaluated for grading purposes, so
thank you for actively participating in the
discussion. Stay safe and see you next
week. Goodbye!

Technologies

Jdopatkn

A. S1: Communication is a process as it is ongoing, ever-changing, and continuous; it does not
have a specific beginning or ending point; it is not static or at rest; it is always moving.
Communication is always developing; it is never still or motionless. There is no exact beginning or
ending point of a communication exchange. Although individual verbal messages have definite
beginning and ending points, the overall process of communication does not. Part of what makes
communication a process is its dynamic nature as it is considered active and/or forceful, flexible,
adaptive, and fluid.

S2: Communication is interactive and transitive because it occurs between people. While some
might argue that people can communicate with themselves (what is called intrapersonal
communication), most scholars believe that interaction between people is a fundamental dimension
of communication. Communication consists of communicative acts in which communicants
participate in generating utterances and interpreting them.

S3: Communication requires the active participation of two people sending and receiving
messages, or in other words producing a communicative act. Active participation means that people
are consciously directing their messages to someone else. This means that communication is a two-
way process, or interactive. Communication process is intentional because two or more people
consciously engage in interaction with some purpose.

S4: Communication presupposes the exchange of meaning. This involves the sending and
receiving of information between participants or in other words people who take part in an interaction
—addresser and addressee, or a sender and a receiver. The message received can be very different
from the message that was sent. A common model for communication includes such components:
context, participants, channels, noise and feedback.

B. S1: Oral communication implies through mouth. It includes individual conversing with each other,
be it direct conversation or telephonic conversation. Speeches, presentations, discussions are all forms
of oral communication. Oral communication is generally recommended when the communication matter
is of temporary kind or where a direct interaction is required. Face to face communication (meetings,
lectures, conferences, interviews, etc.) is significant so as to build a rapport and trust.

S2: Any form of communication that is written and documented from the sender to the receiver, is
known as written communication. Examples of written communication include letters, memos,
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research papers, reports, etc. It is very concrete form of documentary evidence and can also be
used to future reference purposes. As the information does not change from person to person, the
accuracy of the information conveyed is same across the entire audience.

Ss: Developing written and oral communication begins with determining the audience. If a person
is writing a formal letter to the local government, he/she will want to avoid using slang, an informal
writing style and generalities. The structure of oral and written communication should be clear,
concise and easy to understand by the audience. If a person is talking with fifth-graders, he/she
should avoid using complex words or thoughts in his/her communication.

S4: Improving written and oral communication begins with assessment. A person can give their
written communication to a friend or co-worker to proofread and provide feedback. This will
determine the strong and weak aspects of the communication. If a person is giving a speech, he/she
should practice in front of a mirror or in front of someone who can critique the communication.

Ss: Communication barriers can prevent written and oral communication from being accurately
received. Vague terms, stereotyping, jargon, improper use of communication channels, poor
listening skills, lack of feedback, interruptions and physical and verbal distractions are all various
barriers that should be considered in written and verbal communication. Identifying possible barriers
before communicating can help avoid misunderstandings.

C. Text 'The Impact Of Globalization on Cross-Cultural Communication'.

In a global invironment the ability to communicate effectively can be a challange. Even when both
parties speak the same language there can still be misunderstandings due to ethic and cultural
differences. Over the last decade, there have been countless examples from the business sector
that demonstrate how poor communication can lead to poor organizational performance.
Understanding the impact of globalization on cross-cultural communication is imperative for
organizations seeking to creat a competitive advantage in the global market. Recent economic
challenges further highlight the need for organizations to develop the internal communication
capacity necessary to control and monitor external threats. As society becomes more globally
connected the ability to communicate across cultures boundaries has gained increasing prominence.
Global business must understand how to communicate with employees and customers from different
cultures in order to fulfill the organization's mission and build value for stakeholders. The use of
technology has had a profound impact om how business communicate globally and market their
products and services. However with the advancement of technology organizations must still be
cognoscente of the dicated culture nuisances that can potentially present obstacles in trying to
increase profits and market share. According to Genevieve Hilton, cultural proficiency doesn't mean
memorizing every cultural nuance of every market. It's knowing when to listen, when to ask for help,
and when — finally — to speak.

Ihxepeno: https://webcommunity.org.ua/wp-content/uploads/2018/10
/Intercultural-Communication-Southeastern-University.png
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For companies involved in global business operations the relationship of managers and
subordinates in multinational forms is important. In research conducted by Thomas and Ravlin it was
found that participants to whom nationality was more important indicated lower perceptions of
similarity with the manager, lower intentions to associate and lower perceptions of managerial
effectiveness. The results of the study stronly indicate that teaching members of different cultures to
behave like each other is an ineffective approach to improving intercultural interactions in business
settings. Focus should be placed on using individual differences to create innovation. Training and
development of individuals involved in intercultural interactions should involve more than simply
promoting cultural adaptation.

Communication is vital for businesses to effectively explain how their products and services differ
from their computers. Companies that are successfully able to communicate cross-culturally have a
competitive advantage because they can devote more time and resources to conducting business
and less time on internal and external communication issues. Communication is necessary for
individuals to express themselves and fulfill basic needs. The same holds true for businesses,
governments, and countries. Without the ability to communicate and understand each other, there
would be chaos. Communication that is based on cultural understanding is more apt to prevent
misundestandings caused by personal biases and prejudices.
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This publication presents a lesson that has been created specifically for first-year master students who are
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Keywords: ESP, oral and written communication, globalization, students majoring in Oriental Philology.

BIO

Tetiana Kolodko, PhD, Associate Professor, Department for Teaching Methodology of Ukrainian
and Foreign Languages and Literatures, Institute of Philology, Taras Shevchenko National University
of Kyiv, Ukraine. Her area of research interests includes teaching English methodology and
interactive technologies.

E-mail: tnkolodko@gmail.com

112





