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BILIUB BIBJIOTEK I BIBJIIOTEYHUX CEPBICIB HA CYCHNIJIBCTBO:
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Mema pooomu — pozensHymu OKpemi NONONCEHHS MINCHAPOOHUX CMAHOAPMIE w000 GUABLEHHS U
OYIHIOBAHHS 6NAUGY DIONIOMeK ma IXHIX Cepsicié HA OKpeMux ociO, YCMaHosu i CRIIbHOMU, CYCHiIbCMEO
3azanom. Memooonozia 00CHiOIHCEHHA NONAeAE 8 3ACMOCYBAHHI 3A2AIbHOHAYKOGUX Memoois: aHaiizy,
cunmesy. 3asnavenuti Memooono2iuHull nioxio 00360/€ PO3KpUmMU, Nid0amu aHanizy, y3a2aibHumu OCHOGHI
NONOJCEHHSL MIJICHAPOOHUX CIMAHOAPMIE W00 BUAGLEHHS Ul OYIHIOBAHHS 6NIUBY OIONIOMEK HA CYCNITbLCMEBO.
Haykoea nosusna pooomu nonseac 8 posuiupeHti yaeieHsb npo pieeHsv eniugy oioniomex ma 0ibniomeuHux
cepeicie sIK Ha OKpeMux ocib, max i Ha cycniibemeo 3azanom. Bucnoseku. 3anopyxoro ycniwnozo posgumiy
Oioniomek € Oesnepepsna adanmayiss 00 YMO8, WO 3MIHIOIOMbCS, THOUGIOYaANi3ayis 63aEMOBIOHOCUH 13
HAA6HUM | HOMEHYIUHUM Kopucmyseauem. 3acmoCy8aHHA MNONOHNCEHb MINCHAPOOHUX CMAHOApMie O0acmb
3moey Oibniomeynitl CnilbHOMI GUASIAMU UL OYIHIOBAMU 6NAUE OIONIOmeK | OIONIOMeUHUX Cepeicie i3 Memoio
NPUUHAMMSA YAPABIIHCLKUX PIilleHb Wo00 NiO8UUEHHS DIBHA 00CIY208Y8AHHA KOPUCMYBAYIE, SUSHAUEHMHS
cmpame2iuHux yineu oioniomex.

Knrwouosi cnoea: 6ioniomexa, 6ibniomeunuil cepgic, enaus OiOriomex; cmanoapmusayis, cmaHoapm
1SO; oyinroeanms eniugy bibniomex.
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BJIMAHUE BUBJIMOTEK U BUBJIMOTEYHBIX CEPBUCOB HA OBIIECTBO:
ACIIEKTBI CTAHAAPTU3ALIUN

Iens pabomur — paccmompems omoensHble NONOHCEHUS MEHCOYHAPOOHBIX CIMAHOAPMO8 NO GbIABIIEHUIO
U oyeHke GIUAHUA OUOIUOMEK U UX CEPBUCO8 HA OMOEIbHLIX JIUY, VupexrcoeHus u coobuecmasa, oouecmeo
8 yenom. Memooonozus ucciedo8anus 3axKn04aemcs 8 NpUMeHeHUU OOWJeHayUHbIX Memooos. aHAIu3d,
cunmesa. Yrkazanuwviti Memooonocuieckull n00Xo0 no360sem packpbims, NOOBEPSHYMb AHAIU3Y, 0000WUMb
OCHOBHblE NOJIONCEHUS. MENHCOYHAPOOHBIX CMAHOAPMO8 NO BbIAGNIEHUIO U OYEeHKe GIUAHUA OUOIUOMEK Ha
obujecmeo. Hayunasa Hoeusna pabomul 3aK1104AemMcs 6 pacuiupeHuu npeocmasieHuil 0 cmeneHy GIusHUs
Oubnuomex u OUOIUOMEUHBIX CEPBUCO8 KAK HA OMOENbHLIX JUY, MAaK u Ha obujecmeo 6 yenom. Buvieoowt.
3anozom ycnewnoeo pasgumus 6ubIUOMeEK A619emMcs Henpepbi8HAas A0anmMayusl K USMEHAIOUUMCS YCL0BUAM,
UHOUBUOYANUZAYUSA 83AUMOOMHOUIEHUTI C UMEIOWUMCA U NOMEHYUANbHbIM noav3oeamenem. lIpumenenue
NONONCEHUL MEeNHCOVHAPOOHBIX CHAHOAPMO8 NO360MUM  OUOIUOMEUHOU 00UeCM8EHHOCU  BbIAGIAMb U
oyenusamy gusHUe OUOTUOMEK U OUOTUOMEUHBIX CEPBUCO8 C YEeTbI0 NPUHAMUS YNPAGLEHYECKUX PEULeHUll NO
NOBLIULEHUIO YPOBHS 0OCIYICUBAHUSA NONb308AMENEl, ONPeOeNleHUI0 CMPame2uiecKux yeneu oubnuomex.

Knrouesvle cnosa: oubnuomexa; Oubnuomeunviii cepguc, 6IusHUe OUOIUOMEK, CMAHOAPMU3AYUSL,
cmanoapm ISO; oyenusanue erusanus OUOIUOMEK.
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IMPACT OF LIBRARIES AND LIBRARY SERVICES ON THE SOCIETY:
ASPECT OF STANDARDIZATION

The purpose of the article is considering the specific provisions of international standards for identifying
and assessing of the impact of libraries and their services on individuals, institutions and communities, society
as a whole. Methodology. The article uses a set of a common scientific research and general logical methods.
This methodological approach allows to disclose, analyze, summarize the main provisions of international
standards for identifying and assessing of the impact of libraries on society. The scientific novelty of the work
consists in expanding ideas about the degree of influence of libraries and library services both on individuals
and on society as a whole. Conclusions. The key to successful library development is continuous adaptation
to changing conditions, individualization of relationships with existing and potential users. The application of
the provisions of international standards will allow the library community to identify and evaluate the impact
of libraries and library services in order to make management decisions to improve the level of customer

service and define the strategic goals of libraries.
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AKTyaJbpHICTh TEMH JOCIIKEHHS 00yMOB-
JieHa HeOoOX1IHICTIO O10710TeK BIIMBATH Ha pi-
BEHb COIiaIbHO-€KOHOMIYHOTO, TYMaHICTHYHO-
0, COI[IOKYJIETYPHOTO, MaTepiaIbHO-TEXHIYHOTO
PO3BHUTKY CyCHIBCTBA 332 CY4YaCHUX YMOB BUPOO-
HUIITBA, HAKOMTMYCHHSI, PO3MOBCIOKEHHSI, 30epe-
KEHHS 1HpopMarii.

Meta poOOTH — PO3MISAHYTH OKpEMi IIO-
JOKEHHS MDKHApPOJHUX CTaHIApTIB IIOA0 BH-
SIBIICHHSI W OIIIHIOBaHHS BIUIMBY OiOJIOTEK Ta
iXHIX CepBICIB Ha COMLIAJLHUX CYO’€KTIB, IKUMHU
BBAXXAIOTHCS 0COOU, YCTAHOBH 1 CHIJIBHOTH, CYC-
M1JIBCTBO 3arajaoM.

AHai3 0OCTaHHIX JOCIKEHD 1 MyOTiKaIiii.
Po3po0koto nmuTaHb CTaHgapTH3AMI] 3aiiMalOThCs
BITYM3HSAHI Ta 3apyOikHI HaykoBui: P. Bepenc,
B. B. bpexuneBa, O. M. Bacunenko, A. B. Be-
migukToBa, O. M. 30ananpka, O. M. HikiTeHko,
I 1. Conoinenko, H. B. Crpimenenp Ta iHII.
OpHak, OCTiIKEHb, Y SKUX MpOoaHali30BaHO Mo-
JIOKEHHST MDKHAPOIHUX CTAHIAPTIB MO0 BHSB-
JIEHHS ¥ OIIHIOBaHHS BIUTMBY O10710TEeK Ta TXHIX
CEepBICIB Ha CYCIUIBCTBO Y BITUM3HAHOMY 610:110-
TEKO3HABCTBI HE 31ICHIOBAIOCS.

Buxan ocHoBHOro marepiany. biomioreku
3a CBOIO THCSYOJITHIO 1CTOPIIO MPOMIUIM IIIAX
BiJl CXOBMII[ KHUT J0 COI[IAJIbHUX THCTUTYTIB, SIKi
3a0€3MeuyoTh TMOBHUN TEXHOJOTIYHHHA TPOIIEC
AHAJII THKO-CHHTETUYHOTO OTPAIFOBAHHS 1 MOIIH-
peHHs iH(pOpPMaIIIHUX pecypciB, BUIBHUN JTOCTYII

1o iHdopmarlii, 3HaHb, HAI[IOHAJIBHOTO W CBITO-
BOTO KYJIBTYpHOTO HaJ0aHHs, COPUSIOTH Hajaro-
JOKEHHIO KOMYHIKAIIMHUX 3B A3KIB Y CYCIUIBCTBI,
JOTPUMAHHIO 3araJbHOIONCHKUX IIIHHOCTEH.

JisibHICTD O10JIOTEK 3aJICKUTh HE TUIBKH
BiJl BHYTPIIIHIX HPOLECIB, a i Bl 30BHILIHHOIO
cepenoBuila, GakTopiB BILUTUBY SKOTO Aye Oara-
TO, OCHOBHI 3 HUX — JeMorpadivHi, eKOHOMIYHI,
€KOJIOT14YH1, HAyKOBO-TEXHIUHI1, MOMITUYHI U KyJIb-
TypHi [5, 114]. V cBoilt gisiabHOCTI 010110TEKH MO-
BUHHI HE MPOCTO MPUCTOCYBATHCS 10 IUX (PaKTo-
piB, a i MOCTIHHO 1X BPaxOBYBaTH, CIIPUSATH aKTHB-
HOMY (POPMYBaHHIO 30BHILIHBOTO CEPEOBUILA.

[Morsimu, TIHHOCTI W HOPMH TOBEIIHKH
oKkpemMux 0ci0 HOpMyIOTECS B CYCHUIBCTBI. 30-
Kpema, KyJbTYpHI IIIHHOCTI 3HaXOAATh BioOpa-
YKCHHSI y CTABJICHHI JIFOJICH JT0 COIiaJIbHUX 1HCTH-
TyTiB. Huni 111 610110TEK TOJIEHOCHO BaXKIMBO
OTpUMAaTH BU3HAHHSA 3 OOKY COLiyMY, BIALITYKaTH
HOBI IIUISIXW JIJISL 3aBOFOBAHHSI JOBIPH BIJIBiTyBa-
YiB, MEPErITHYTH Pi3HI aCTIEKTH CBOET AisSITBHOC-
Ti, OyTH Ha PiBHI Yacy 1 TEXHOJOTIYHO, 1 MaTepi-
aJlbHO, 1 MOpaJIbHO, 1 TIpodeciifHo.

VY pesynbrari B3aemozii 6i0mioreka — cyc-
MIBCTBO B CUCTEMHOMY BHIVISI/II Y3aKOHEHI Tpa-
BOBI1 ¥ oprasizaiiifHi 3acaau IisuIbHOCTI 010110~
Tek. Y 2016 p. KabineT MinicTpiB YkpaiHu cxBa-
B «CTpaterito po3BUTKY 0i0IioTeuHOI cripaBU
Ha niepiox 10 2025 poky «SkicHi 3MiHM 610110TEK
JUIs 3a0€3MEeUYEeHHSI CTAJI0r0 PO3BUTKY YKpaiHM».
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VY 1poMy JOKYMEHTI 3a3Ha4€HO, 110 «010110TeKn
BXJIMBI JIJI1 PO3BUTKY 1H(OpMaIiifHOT Ta MOB-
HOI KYJIBTYpHU CYyCILIbCTBA, HAaTPIOTHYHOTO, IIpa-
BOBOTI'O Ta €KOJIOTIYHOTO BUXOBaHHS, (pOopMyBaH-
HS CTIAKOTO 1HTEpPEeCY /10 BUBYCHHS Ta PO3YMIHHS
HaI[lOHANBHOI icTopii Ta KynsTypu. bibmioTexu
CHPUSAIOTH PO30YIOBI UYWTAKOYOi, MHUCISAYOI Ta
OCBIUEHOI1 HaIlli, CPOMOXKHOI MPAKTUYHO BTLIFO-
BaTH HaOyTi 3HaHHS 1 JIOCBiI y po30yIOBYy He3a-
nexxHoi Ykpainu. Ctanuii po3BUTOK I€MOKpaTHy-
HOTO IPOMAJITHCHKOTO CYCITBLCTBA, TOTPUMAHHS
paB i cBOOO JIIONWHU, IPUMHOKEHHS JIIO/ICHKO-
r0, COIIAJIBHOTO, 1HTEIEKTYaJbHOTO, TEXHOJIO-
TYHOTO, IPUPOIHOTO Ta (PIHAHCOBOTO KaIliTaly
JIepKaBy, peatizailis Iep:KaBHOI MONITHKH He-
MOXXJIUB1 0e3 cydacHux 0i0miorex» [6, 2].

JlieBUM  1HCTpYMEHTOM  HOPMAaTHBHO-
MIPABOBOTO PETYIIOBaHHS O010110TEYHOT TislITb-
HOCTI € CTaHJapTHU3aIlis, sIKa JIa€ 3MOTY JTOCSATTH
ONITUMAJILHOTO CTYTIEHS BIOPSIIKOBAHOCTI B TIEB-
HIl cdepl IIIAXOM BU3HAUEHHS MOJOXKEHb JUIS
3arajabHOrO i HEOJHOPA30BOTO BUKOPUCTAHHS IO
BIJIHOIIIEHHIO J0 PeajbHO ICHYIOUMX 200 MOTEeH-
miMHWX 3aBaafdb [7, 2].

VYKpaiHChKMI 1HCTUTYT HAyKOBO-TEXHIYHOI
1 ekoHOMi4HO1 iH(opmartii 1 TexHIYHUI KOMITET
144 «Iudopmariis 1 JOKyMEHTaLisD» MiArOTyBa-
JU 10 3aTBEP/KCHHS METOJIOM ITiATBEPIKEHHS
MikHaponuui crangapt ISO 16439:2014, IDT
«Information and documentation — Methods and
procedures for assessing the impact of libraries.
Indopmaris Ta noxkymenrauis. Meroau ta mpo-
1Ie/TypH OLIIHIOBAHHS BIUTUBY 010J110TEK» SIK HAITi-
OHaNbHUH 13 HagaHHsAM ynHHOCTI 3 01.09.2016 p.
[1]. Leit cranmapt po3poOiIeHHil 3 METOIO CTpa-
TEr1YHOTO TUTaHYBaHHS B 010;110TE€Kax; TOPIBHSH-
Hs1 010J110T€YHOr0 BIUIMBY Ha CYCHUIBCTBO MiXk
yCTaHOBaMHU IMOJIOHOrO TUIYy ¥ NpU3HAYECHHS,
MIPEACTABICHHS Hale()EKTUBHIIINX METOIB s
BU3HAYEHHS I[IHHOCTI O10MIOTEK; OI[IHFOBAHHS
BIUIMBY 0101i0TeK 1 010MI0TEYHHX CEPBICIB Ppi3-
HUMH 3aI1iKaBICHUMH COIIaIbHUMH Cy0’ €KTaMH;
BUKOPHCTAHHS PE3yJbTaTiB OLIHIOBAaHHS IS
BIOCKOHAJIEHHS 010J110TE€YHOT AisUILHOCTI.

VY cranmapti BIuB 01010TeK Ta IXHIX cep-
BICIB Ha COLIAJIBbHUX CYO’€KTIB pO3MIAIAETHCS
SIK TIO3UTHUB 1 BUTO/Ia, IPY IbOMY 3a3HAu€HO, 0
ICHY€ TakoX MOKJIMBICTh HETaTMBHOTO BILIUBY,
HaNpUKIa] HE3aJ0BUIBHUN Pe3ylbTarT Mija yac
BIIBiAYBaHHS O10J10TEKH MOXKE TMPU3BECTH [0

HEraTUBHOTO CTaBJICHHS III0JI0 BUKOPUCTAHHS Oi-
OJ110TEK 3arajoM.

3riJHO 31 CTaHJaPTOM, BUOKPEMITIOIOTHCS

— HeraHuil BIUIMB (HANpHUKIaA, 3HAXO-
JOKCHHST KOPUCTYyBadyaMU JOCTOBIpHOI iH(opma-
1ii) abo momoBKeHUH (3pocTaHHs iHpOpMaLii-
HOT IpaMOTHOCTI);

— JANEKOCSHKHUM BIUIMB (3MiHA JTFOICBKOTO
KUTTA) a00 oOMexkeHuli (He3HauHa 3MiHA HaBU-
YOK y MpoIeci momykKy inpopmarii);

— HAaBMHUCHUU BIUIUB (3alUTaHOBAHHMM 010J11-
OTEKOI0 BIJMOBIAHO N0 ii MpU3HAYECHHS U 1iJeil)
a00 HEHaBMUCHUH (HaNpuUKJIad, KOJIU BiABIAyBayl
MalOTh MOJIMBICTh HAJarOIUTH COLlajbHI KOH-
TakTH B Oi0miorerti);

— (paKkTUUHI BUTOM AJI1 KOPUCTYBauiB (Ha-
MIPUKIIAJ, HAsIBHOCTI BHJIaHb MEBHOI TEMaTHKH)
abo moreHMiiHi (popmyBanHs B 6iOmioreni Ko-
JIEKIIN KyJIbTYpPHOI CIAIIIUHU, SIKI MiJISTal0Th
30epeKeHHIO AJIs HACTYITHUX MTOKOIHb).

BB 6i0mioTeuHrX KOHTAaKTIB 1 CEpBICiB Ha
OKpeMy 0COo0y CTOCY€ThCS 1 IILJI01 TpyIH 0ci0 (Ha-
TIPUKIIA]T, IKLUTHHUHN KITac a00 rpyTa THX, XTO HE € HO-
Ci€M MOBH B CIUIBHOTI). Y Pe3yJbTari IbOro BIUIUBY
BiZIOYBA€THCS 3MiHA B KOMITETEHITISIX 1 HABUYKAX KO-
PUCTYBaUiB, 30KpeMa y IpOLEC] MOIIYKY JIOKYMEH-
TiB, BITOMOCTEH TpO BHIAHHS B Karajorax, 0azax
nanux, [aTepreti. HaBiTh 3a €quHe BimBiTyBaHHS
610;110TeK1 KOPUCTYBaUl MOXKYTb BIIKPUTH LIHHICTb
610;110TE€YHOI IOTIOMOT Y, OTPUMATH 1H(POPMALIIFO ITPO
ii Bigmaneni cepsicu. Yacte Bukopuctanus 0i0mio-
TEYHHX CEPBICIB JACTh 3MOT'y KOPHCTyBa4yaM ITi/[BH-
LIUTH BJIACHY 1H(OpMAIIHY TPaMOTHICTb.

KonTakTtu 3 6106mioTeKaMu Ta iXHIMU CEpBi-
CaMHU CIIPUSIOTH 3MiHAM Y BITHOCHHAX 1 TOBE/IiHII
KOPHUCTYBaYiB, 30KpeMa JIAl0Th 3MOTY OTPUMATH
HE3aJIeXKHICTh Y MPOIIeCi MONIYKY i BUKOPUCTaH-
Hs iH(OpMaIlii, TABUIIYIOTh IXHIO BIEBHEHICTH
y co01, MOTHBAIIiI0 0 HaB4aHHs. O3HAMOMIICHHS
3 610ioTeuHUMH (DOHIAMU CIIPHSIE 3MiHAM TIPaK-
THUKU YUTAaHHS # OCOOMCTHX YIOJ00aHb KOpHC-
TyBayiB; I11]] BINIUBOM KOHTAKTYy 3 010,110TeUHUMU
cepBicaMU BOHU MarOTh MOXIUBICTH Ai3HATHCA
po mepenik iHpopMaIiifHuX pecypciB i OCyT;
SK pe3ysbTaT 010J1I0TEUHHUX 3aXO/IiB 3 ypaxyBaH-
HSIM KOHKPETHHX IpyI, 10 010710TeK 3a1y4atoTh-
Csl HOBI IpyTH KOPUCTYBaUiB; YHACIIIOK CHUIBHOT
pobotu 3 6i6mioTeyHUMHU (DaxiBIIMUA BUKJIagaql
MalOTh MOXIIMBICTh PO3MISIATH BUKOPUCTAHHS
610J110TEK SIK CKIIAJIOBUX BIACHUX KYPCiB.
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bibmioTeuHi cepBicH HAalOTh 3MOTY KOpPHC-
TyBayaM JIOCATAaTH BUIIOTO YCHIXy B HayKOBUX
JOCTIIKEHHSAX, HaBYaHHI, Kap’€pl 3aBJsIKU: 3a0-
IIaJDKEHHIO Yacy Ha MOMyK iH(opMallii; y1ocko-
HaJICHHIO JTOCJIHUIILKIX HABHYOK 1 KPUTHYHO-
ro MHUCJICHHS; B110OpY peeBaHTHOI iH(opMarlii;
BU3HAYCHHIO aKTyaJbHOCTI JOCIIAHUIIBKUX TEM;
OTPUMAHHIO KpallluX IIAHCIB Ha Kap €pHE 3poc-
TaHHS 33 PaXyHOK MiJBUILEHHS iH(OpMaliiHOl
rpamMoTHOCTI. BrumB 616mi0TeKk Ha 0COOMCTHI
YCHIX CIOCTEPIra€Thesl y 3B SA3KY 3 KOPOTIIOHO
TPUBAJICTIO OTPUMAHHS 3HAHb;, YCHIIIHUMH iC-
MUTaMU; BUCOKUM pIBHEM 3alHATOCTI MiCIs 3a-
KIHYCHHSI HABUYAHHS; SIKICTIO MyOJTiKaIlii.

Sk TpanuIiiiHi, TaK 1 e1eKTpoHHi 610moTeKH
BIUTUBAIOTH Ha I0OpOOYyT OKpemMoi ocoOu, Harpu-
KJIaJ] IUISIXOM Ha/IaHHs iH(opMaIlii mpo 310poB’s,
x00i1, ciMeiHi BiIHOCHHH, MOAOPoXki. OcoOIMBO
i1 9ac 6e3MoCepeHHOTO BiIBIAyBaHHS KOPUCTY-
BauaMu O10J10TEKH BIJ3HAYAIOTHLCS TaKl BaXKIIMB1
IUTs iXHBOTO TOOpOOYTY acreKTH, sIK: Oe3nexa mic-
15T, CTOKiMHA arMocdepa /i KOHIEHTpailii yBa-
I'M B IIPOLIECI HABYAHHS I HAYKOBUX JIOCII/KEHb;
KoM(OpTHA 0OCTAHOBKA; BapiaHTH JIJIsI KOHTAKTIB
1 CHUIKYBaHHS; MOXJIMBICTH TPYIOBOi POOOTH,
0OMiH iH(pOpMAIIi€lO, 11esIMH, CIJIbHI ITpH, Nepe-
s (UTBMIB; BiTIyTTS PIBHOCTI JIJISI BCIX BiIBIJI-
yBa4iB, MOYYTTS MPUHAIICHKHOCTI.

BrumBaroun Ha okpemux oci® abo rpymw,
cdepa BIUMBY O10TIOTEK TOIMIMPIOETHCS TAKOX Ha
YCTaHOBU YM CMLUILHOTH, HAIIPUKIIA YHIBEPCUTETH,
perionu. Lli BB 1ar0Th 3MOry (popMyBaTH Mo3u-
TUBHUH IM1IK O10JTI0TEK; ITiIBUIITYBATH IXHIN 1HCTH-
TYLIAHUN aBTOPUTET 1 PEUTUHTH; 30UTBIIyBaTH X
(iHaHCYBaHHSI, OTPUMYBATH JIOCIITHUIIBKI TPaHTH,
JIOJTy4YaTH JIOHOPIB; 3aTydary Kparmx JOCHTITHUKIB,
npoecopchKo-BUKITANAIBKIIN  CKIIaJl, CTY/JCHTIB,
THIIT HAYKOBO-IOCIITHI 00’ €KTH, MMiATIPUEMCTBA, He-
YPSIIOBI OpraHi3aliii, HOB1 IpyII1 HaCEJIECHHSI.

VY 1poMy MDKHApOAHOMY CTaHIApPTI COLi-
aBHUIA BIUTUB 010J1I0TEK BU3HAYAETHCS SIK BILIUB
icHyBaHHs 010;110TeKH Ta i1 cepBiCiB HA HACEJICH-
Hs1 200 CyCHUIBCTBO 3arajoM. 30Kpema, y COoLi-
QIBHOMY JKUTT1 010JIIOTEKHM CIIPOMOXKHI MiATPH-
MyBaTH MapriHaJbHI Tpynu abo ocid 3 ocobmu-
BHUMHU MOTpeOaMH y IOUYTTi CIIpaBeUIMBOCTI (CO-
miajgpHa 1HTErparis); 3MIIHIOBATH 3B S3KH MK
ocobamMu U Tpynamu, CIPHUSATH HaJIaro>KeHHIO
MDKKYJIBTYPHUX KOHTAKTIB 1 MOPO3YMIHHIO MiXk
reHepaiisiMu (coliaibHa 3rypTOBaHICTh).

biGnioreku 6epyTh y4acTh B iHpOpMYBaHHI
1 OCBITI COIIATLHUX Cy0’€KTIB IIJISTXOM HaJaHHS
BUIBHOTO JIOCTYTY JIO PI3HOMAaHITHOI 1H(pOpMAIIii;
OPIEHTYIOTH, IO JIIOAM 3MOXYTh OpaTé y4acThb i
3I1HCHIOBATH YCBIIOMJIEHUI BUOIp Y MOJITUYHO-
My U TPOMAJICBKOMY KHUTTI SIK Ha MiCLIEBOMY PiB-
Hi, TaK 1 B YCbOMY CBiTi, 3a0€3M€UyIOTh JTOCTYI
1o [HTepHeTy ISt THX, XTO HE Ma€ MOXKIIUBOCTI 32
HBOTO 3aIlJIATUTH, CIPUSAIOTH YYacTi BCIX JroAei
B OCBITI i HABYaHHI YNIPOAOBXK yChOTO KHUTTH.

3a J10MOMOro0 HHU3KHU COLIOKYJIBTYPHHX,
IIMPOKOTO CIIEKTPa I'POMaICHKUX 3aXOJIiB 1 Mpo-
rpaM 010110TeKH HAMAOTh iH()OPMAILIiFO PO Ha-
[IOHAJILHY 1CTOPIIO0, KYIBTYPY, PYHKIIIOHYIOTH SIK
MicIle 3yCTpidi B CHUIbHOTI, ()OPMYIOTH €KOJIO-
TiYHY CBIZOMICTb, IPOTATYIOTh 3I0POBHIA CTIOCIO
KUTTS TOLIO.

ComjanbpHui BIUTUB 010110TEK — 1€ TXHS I10-
TEHII{HA [IHHICTH Ui MAaHOyTHIX TMOKOMNiHb SIK
30epirada Ky/ibTypHOI CAAIIMHU Hapody. Y Toi
4ac, sIK BIUIMB Ha iHAMB11a MOXKe Oy TH OTpUMaHU
IIITXOM OIHOPA30BOTO BHKOPUCTaHHS 0i0mioTe-
KH, COIIIaIbHUM BIUTUB BUSBISETHCS TUTHKY IMICHS
TPUBAJIIILIOTO MEPIOY, YACTO € HEMPSMHUM, YTBO-
PIOIOYM KYMYJISITUBHUM €(EeKT 3 1HAUBIIyaIbHUX
BIUIMBIB Ha YICHIB CYCH1JIbCTBA.

3’sicyBaTu BIUTMB OIOTIOTEK HA COIMIATBHHUX
Cy0’€KTIB JIOCUTh CKJIQIHO, 110 BUKJIMKAHO Ta-
KMMH OCHOBHMMH (haKTOpaMH: BIUTUB O10JIIOTEKH
HE €IUHUN 1, MOXKJIMBO, HE HAMCHIIBHIIINN, BIH
BaXKKO MIIIA€ThCA KUIBKICHIN OIUHIN; SIKICHI JaHi
HOCSITH CyO €KTHBHHMIA, a HE 00’ €KTUBHUI Xapak-
Tep; BIUIUB OJHOTO i TOTO camMoro 0i0IioTedHoro
CEPBICY BIAPI3HAETHCS B PI3HUX TPyIax KOPUCTY-
BayiB, y Pi3HUX KYJIBTYPHUX 1 €eKOHOMIYHUX OTO-
YCHHSIX; CITIBPOOITHUKH OIONIOTEKH HE 3aBXKIU
0013HaHI 3 METOJIaMH OIIIHIOBaHHSI BIUTUBY a00 HE
MAarOTh HEOOX1THUX HABHYOK ISl TOTO, 100 iX BU-
KOPHUCTOBYBATH; MPOBEICHHS JTOCIIHKEHb MOTpe-
Oy€e 3HAYHUX BUTPAT Yacy i 3yCHiIb (haxiBIIiB.

Xova MO3UTUBHI €(peKTH Ha COLIaJIbHUX
CyO’€KTiB y OUITBIIOCTI BUMAAKIB MAlOTh HEMa-
TepiaJlbHUN XapakTep, 010J10TeKH HaMararTh-
Csl TIOKa3aTH €KOHOMIYHY BHTOIy BiJl BIACHUX
CEpBICIB LIISXOM BHUMIPIOBAHHS BapTOCTI Oi-
ON1OTEYHUX MOCIYT Yy TPOIIOBOMY €KBIBAJICHTI,
MOBEPHEHHSI 1HBECTHIIi}, IPEJCTaBICHHS CIIiB-
BIHOIIEHb BUTPAT 1 BUTOM. Y IHIINX BUITAJIKAX
0107110TeKH HaMararThCs MPOAEMOHCTPYBATH
OpSIMUI 9M HENPSIMUI MMO3UTUBHUN EKOHOMIY-
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HUH BIUIMB HA CYCIIJILCTBO ab0 HaBiTH Ha Ha-
IOHAIBHY €KOHOMIKY.

OuiHroBaHHS BIUTUBY 0101110TeK HaOyBa€e BaXK-
JIMBOTO 3HAYEHHS Y 3B’SI3KY 3 THM, IIO I1i yCTAHOBU
MOBHHHI TIPOJIEMOHCTPYBATH, SIK BOHU BUKOHYIOTh
CBO€ NPU3HAYECHHs. MeTa OLIHIOBaHHS — MIATPUM-
Ka B MPUHHATTI pillIeHb 1 YIpaBJiHHI pecypcaMu
B OKpeMiii 010mioTel; BUMIPaBAaHHS PECYPCIB, SKi
BUKOPUCTOBYIOTBCSI Ul HafaHHS Oi0mioTedyHHX
CEpBICiB; MOHITOPHHI BHCHOBKIB IIIOJI0 PE3YIJbTa-
TiB BIUIMBY, OTPUMAHHUX BiJl MOMIOHUX OpraHi3alliii;
iH(opMyBaHHsI HalllOHAJBHUX a00 PErioHATBHUX
oprasizaiiil nmpo iXHi MATPUMKY i (iHaHCyBaH-
HST; TOBENICHHSI BOXKJIMBOCTI 010TI0TEKH 17151 KOpHC-
TYBAa4iB 1 CyCIUILCTBO 3arajioM.

[TpoexTH 17151 OLIHIOBAHHSI BIUIUBY O10110TEK
1 610JII0TEYHHMX CEPBICIB IHILIIOIOTHCS PI3HUMU 3a-
LIKaBJICHUMH CTOPOHAMH 3 Pi3HUMHU Iisimu. Ha-
MIPUKJIIaJ, OKpema 010s1ioTeka moTpedye BUPIIIEHHS
MUTaHb YIPABIIHHS 1 CTpareriii po3BUTKY; rpymna
610110TeK — OPIBHSUIBHOTO aHANI3y MIX HUMH 32
OKPEMHUMH TTOKa3HUKAMHU JISTTBHOCTI; 010J110TeKH
3aKJa/(iB ad0 CIUIBHOT — MiJABUIIEHHS iXHBOT PO
B [IUX YCTAHOBAX 1 CIUILHOTAX; TIOJITHYHI YU 1HIIT
aJIMIHICTpaTHBHI OpraHu, sIKi BINOB1Ial0Th 3a Oi-
01110TeUHY MOJITHKY, 3alliIKaBI€H] B TOZUTUBHOMY
BIUIMBI VIS JOCATHEHHS MTOJIITUYHUX [IJICH.

['pynoBi MpoeKkTH MarTh Kpalli MaHCH Ha
OTPUMAaHHSI CTOPOHHBOTO (BIHAHCYBAHHS, HAIPH-
KJIaJT Bij Onaromiitaux (poH/IIB, MOMITUYHUX MPO-
rpam, Hi’k IPOEKTH OKpeMux 6i6miorek. Ix mopeuno
BTUTIOBAaTH TaKOX y MEKaX OLIHIOBAHHS yCTaHOB
abo CHUIBHOT, X04Ya B 1IbOMY BHIIQJIKy 010110TeKH
HE BUKOPHUCTOBYIOThH CBOI BJIaCHI METO/IH, a JIIIOTh
BIJIMIOBIJTHO IO 3arajibHOTO IUIaHY OIlIHIOBAHHSI.
Taki BceOIYHI MPOEKTU 3a3BUYAN 3/1HCHIOIOTHCS
13 3aJIy4eHHSIM 30BHIIIHIX eKcrepTiB. Pesynbratu
OLIIHIOBAHHS BIUIMBY MOXYTh OyTH BHKOpHCTaHi
TaKOX 1 711 peKJIaMH TPOIYKTIB 1 MOCIYT, sKi Oi-
OTI0TeKH HAal0Th HACEICHHIO.

Cranmapr JACTY 1S0O16439:2016 (ISO
16439:2014, IDT) «Iadopmarist Ta 10KyMeHTa-
1is. MeToau Ta NpoueaypH OLIIHIOBAHHS BIUIMBY
610;110TeK» MICTUTB peKOMeHaalii i 6i0mioTey-
HOI CIIUIBHOTH II[0ZI0 METO/IB 3MIHCHEHHS TAKOI'0
OLIIHIOBaHHS. Y HBOMY 3alpONOHOBAHO BHKO-
PUCTOBYBATH SIKICHI W KiJbKicHI MeToau. SIKicHI
METOJIH, TaKi K 0OCTEKEHHsI, IHTepPB 10, (HOKyC-
IpyIu, emi301yHl JaHi 4d OTpUMaHi 3 icTopii
JFONIeH BUKOPUCTOBYIOThCS 4acTime. BimoMocTi,

310paHi 32 JOMOMOTOI0 SIKICHUX METO/IiB, MalOTh
Cy0’€KTHBHHI XapakTep, 00 B HUX PO3KPHTI I10-
YyTTS W CHPUHHATTS PECHOHIEHTIB. Tomy pe-
3yAbTaTH, OTPUMaHI 32 JOMIOMOTOIO IIUX METO/IB,
HE JIOCUTh NEPEKOHJINBI JJIs MOJIaHHs 10 (iHaH-
COBHX YCTaHOB a00 Ha PO3IJISIT TPOMAJICHKOCTI.

KinbkicHI MeTonu 3 YiTKOIO BepH]iKaIliero
JAHUX — CTATUCTUKA, TIOKA3HUKU €(PEKTUBHOCTI
— TPAAMIIIHO BUKOPUCTOBYIOThCA 010110TEKaMu.
3 MeTor yHidiKaIii cTaTUCTHYHUX BiTOMOCTEH
CTaTyC HaIliOHAJbHUX HAJaHO TAKOK CTaHAAp-
tam: JICTY ISO 2789:2016 (ISO 2789:2013,
IDT) «Iudopmanis Ta moxkymeHtamis. MixHa-
pormHa 0i0mioTe4YHa CTaTHCTHKA» [2], B SIKOMY
BHU3HAUEHO TMpaBuia Juisi Oi0dioTeKk Imojo 30u-
paHHs, OOYMCIIEHHS, BiOOpa)KeHHS BCIX THIIIB
pecypciB 1 cepBiciB, sKi 010MIOTEKH MPOIOHYIOThH
CBOIM KOpHCTyBa4aMm, 3a0e31e4eHHs y3roKEeHOC-
Ti MK 0i0mioTeKaMu pi3HUX KpaiH Ipu MpoBe-
neHHl cratuctuaHux BuMmiproBanb 1 JICTY ISO
11620:2016 (ISO 11620:2014, IDT) «Iudopma-
uisg Ta gokymeHtauis. [lokasHuku (yHKIIOHY-
BaHHs 010110TeK» [3], B SIKOMY 3ampOIIOHOBAHO
BUOY/IOBYBaTH CHUCTEMY CTAaTHUCTHYHHUX ITOKA3HU-
KIB JIJIsl BUKOPUCTaHHS B O107Ti0TEKax Ha OCHOBI
KOMIUJIEKCHOTO 30aJJaHCOBAHOTO U 1HTErpalibHOTO
MIXOMIB 3 YpaxyBaHHSIM MTOTOYHUX 3aBIaHb 0101i-
OTEK, PO3IMOBCIO/PKEHO 3HAHHS MO0 METOMONOTIT
Ta BUMIPIOBaHHS HU3KH ITOKa3HUKIB €()eKTUBHOCTI
0610:110T€YHOTO 0OCITyTOBYBaHHSI.

VY OUIBIIOCTI BUMAIKIB JJIsi OTPUMAHHS J0-
CTOBIPHHX PE3YIIBTaTIB IIO/I0 OIL[IHIOBAHHSI BILIHBY
0101T10TeK TOLLTEHUM € KOMOIHYBaHHSI METO/IIB, 11O
JIa€ 3MOTY TIIKITIOYMTH TIOTY>KHI aHATITUYHI MOYXK-
JIMBOCTI 3 METOI0 1JIeHTU(IKALIIT OTPUMaHHX BiJ10-
MocTell. BogHowac, Take KOMOiIHYBaHHSI BUMAarae
0013HaHOCTI 0i0MOTEYHNX TPAIIBHUKIB 3 MUTAHb
METOJIOJIOT 1 JOCTIPKEHb 1 aHaJI3y JaHUX.

Jlokasu BIUIMBY MOXYTh OyTH 3i0pani Ta-
KHUMU CIIOCO0aMU: yepe3 OTPUMAaHHS BHUCHOBKIB;
IUIIXOM 30MpaHHs BUXITHUX JaHUX (HAIIPUKIIA],
BiJIBIYBaHICTh 3axOJliB, BUKOPHCTaHHS CEpBi-
CiB); BUKOPUCTAHHS MOKa3HUKIB (DYHKI[IOHYBaH-
Hs Oi07i0OTeK; HUIAXOM ONMUTYBaHHS (3a J0MO-
MOTOI0 aHKET, 1HTEpB’10, (POKYC-TpYIH, IHIIHUX
METOJIIB JIJIsi BUBYCHHS 1H(MOpMAIT Yd JYMKH);
gyepe3 CIOCTEePEeKeHHs (CTPYyKTypoBaHe, Hedop-
MaJIbHE CIIOCTEPEKEHHS, CaMO 3alliCH, TECTH);
BU3HAYCHHsI PIBHS 3aJOBOJICHHS KOPHCTYBadiB
00CITyTOByBaHHSIM.
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KoxxHuii 13 3a3HaueHUX cOCOO0IB OLIIHIOBAH-
HS BIUTMBY O10JTIOTEK Ha CYCHLJILCTBO Y CTaHAApTI
JACTY 1S016439:2016 (ISO 16439:2014, IDT)
«Iadopmariis Ta nokymeHrtauis. Metonu Ta mpo-
LIETypH OILIHIOBAaHHS BILUIUBY O107TI0TE€K» IETaIbHO
PO3MHCaHO, TOAAHO MPUKIIAAN OOCTEKEHHS BILUTUBY,
BHU3HAUEHO HU3KY YNHHHUKIB, SIKI JO3BOJISIIOTH 311H-
CHUTH BHUOIp METOIB Horo ouiHioBaHHs. Tak, mo-
JIaHO TIPUKIIAIM KOMOIHYBaHHS PI3HUX METO/IB, SIKi
010J110TeK MOXKYTh BUKOPUCTATH JIJIsl BU3HAYCHHS
i 1emMoHcTparii BIumBy 6i06mioreyHoro ¢oHmy; oOi-
OJTIOTEKH SIK MICIIST; BUKOPUCTAHHS O10TIOTEKH ISt
JIOCSITHEHHS1 KOPUCTYBa4aMH yCIIXy B HABYaHHI, J10-
CITITHMIIBKIH po0OOTi, MOLIYKY poO0TH. 3aU1s OTpH-
MaHHS BIJIOMOCTEH, SIKI BU3HAYAIOTh €KOHOMIUHHM
BILIMB 010JTI0TEK Ha CYCHUIBLCTBO — 3aITPOIIOHOBAHO
i IeTaJIbHO OMHMCAHO TaKi METOIH, K BU3HAUCHHS
IPOLIOBOI BapTOCTI O10JIOTEYHUX CEPBICIB; PO3-
PaxyHOK BHUTpAT 4acy; OIUTYBaHHS KOPUCTYBadiB
13 IPUBOJTY TPOILIOBOI IIHHOCTI CEPBICIB; YMOBHOI
OIIIHKU IXHBOI BAPTOCTI.

Taxum unnom, crangaptu JICTY ISO 16439:
2016 (ISO 16439:2014, IDT) «Iudopmariis ta 10-
KyMeHTalisl. MeToau Ta mpolenaypy OLIHIOBAHHS
BBy 610miorex», ACTY ISO 2789:2016 (ISO
2789:2013, IDT) «ladopmariisi Ta JOKyMEHTAIIis.
Mixnaponna 06i0mioreuyna craructuka», JCTY

ISO 11620:2016 (ISO 11620:2014, IDT) «Iudop-
Marlisi Ta gokymeHraris. [Tokasauku ¢QyHKIioHy-
BaHHs O10TI0TEK» JAal0Th 3MOTY ITUPOKOMY KOy
0610:110TeK, SIKI MAOTh HU3KY YHIKaJbHUX XapakTe-
pHUCTHK (CTPYKTypa, (DiHAHCYBaHHS, YIIPABIIHHS
TOIIO), OOMpaTyh BapiaHTH IPOBEACHHS BIIACHUX
JOCIHI/KeHb, YIPOBAKYBATH MPOEKTH 13 OIIHIO-
BaHHS CBOTO BIUIMBY Ha CYCITUTBCTBO.

BucHoBku. Y cydacHOMy CycHiibCcTBI 0i0sio-
TEKH SIK COLlIaJIbHI IHCTUTYTH MTPOIOBXKYIOTb BILIU-
BaTU Ha OKPEMHUX OCIO, YCTAHOBH W CHUIBHOTU Ta
CYCIIUTLCTBO 3arajoM. 3aropyKo0 YCHIIIHOTO PO3-
BUTKY 0i0TiOTEK € Oe3repepBHa aIanTallis 10 yMOB,
1110 3MIHIOIOTHCS;, YpaXyBaHHs IeMOrpa(iqHux, eKo-
HOMIYHHUX, €KOJIOTIYHUX, HAYKOBO-TEXHIYHHX, IOJi-
THYHHX, KYJBTYPHUX (DaKTOPIB BILIMBY 30BHIIIHBO-
TO CEpPENIOBHIIA; 1HAMBIAyasTi3allisl B3a€MOBITHOCHH
13 HAsIBHUM 1 TIOTEHIIHIM KOPHUCTYBa4eM.

3acTOCyBaHHSl  TOJIOKEHb  MDKHAPOIHUX
CTaH/IAPTIB JACTh 3MOTY O10JIIOT€YHIM CHUIBHOTI
BUSBIISITH $ OLIIHIOBATH BILIUB 010110TEK 1 0107110-
TEUHHUX CEPBICIB i3 METOI0 MPUHHSATTS YIpaBIIiH-
CHKUX PIIIEHb IO/I0 MiABHUINEHHS PiBHSI 00CTyTO-
BYBaHHSI KOPHCTYBayiB, BU3HAUEHHS CTPATETTUHUX
itet 6i6motek. [IpaBuibHUI BHOIp METOIIB PO-
00TH CIpUATHME BUKOHAHHIO 010T10TEKaMU CBO€ET
COILiaJTbHO 00YMOBJIEHOI POJIi B CYCILIbCTBI.
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Mema po6omu — docrioumu mpancghopmayii popm inmencughikayii niocomoexu maudymuix gaxisyis-
bibniomexapis 6 ymosax inghopmayitinozo cycnitbemed. Memooonozis 00CaioHceHHs nousieae y 3acmocy8aHti
Memooig icmopUKo-NOPIBHAILHO20 AHANI3Y, Y3aeanbHeHHs. HayKosy HO8U3HY cmaHO8UMb AHALI3 BUKOPUCTIAHHSA
pisHux ¢hopm inmencugirayii Haguanua 6ibiomMexapie 8 ymosax iHopmayiliHo2o Cycnitbcmea 8 KOHMeKCni
nepiody opyeoi nonosurnu XX cm. — XXI cm.; poswupenus ysaeieHb npo 6NIUE HOBUX THIMEPAKMUBHUX (Dopm
HABUAHHS HA PIGeHb IHMeHCUpIKayii nid2omosKku cyuacHux gaxisyie inghopmayitinoi chepu 3a cneyianpHicmio
«Inpopmayivina, Oibniomeyna ma apxiena cnpasay. Bucnoeku. Buwa oceima 3aznana cymmeeux 3miH
6 npoyeci coyianrbHo-KyibmypHoi mpancgopmayii. Y XXI cmonimmi tide axmuenuii NOUWLYK HOBUX MdA
samina cmapux gopm nasyanns. Cyuacue ingopmayitine CyCRilbCmeo 8UMA2AE HOB020 GUNYCKHUKA BUUOT
WIKOIU, 30AMHO20 NPAYo8amu y pPi3HUX OOKYMEHMHO-KOMYHIKAYIUHUX CMPYKMYPAX 6 YMOBAX AKMUBHO20
BUKOPUCTNAHHS THHOPMAYTIHUX MEXHON02I, HOBUX NiOX00i8 00 CMBOPeHHs, 00pPOOKU, PO3NOBCHOONCEHHS
iHopmayii' 6 cycninbcmei 3HaHbL, 20MOBUX 00 3MiH, 00 YChiwHOi pobomu 6 Oawiu cghepi. Inmencughikayis
ni020MOBKU CYUACHUX NPAYIGHUKIE IHGOPMAYIUHOT chepu aKkmueHo noe si3ana 3 NOULYKOM | NPOBAOINCEHHIM
HOBUX, THMEPAKMUBHUX opM nideomosKu: 0inosa epa, po3iepyeanus porell, AHali3 KOHKPEemHUX CUumyayii
(ketic-memo0), akmueHe NPOSPAMOBAHE HABUAHHSA, [2PO6e NPOEKNMYBAHHS, 8€0-K8ecm, MPEeHiHe, BOPKUION,
HANUCaHHs npoeKmis moujo.
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