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METO/I HOCTYJIATHOI EKCTPATIOJISIIITI
JOKYMEHTAJIbHOI IH®OPMAIIIT B BJIOTOC®EPI

Memoio pooomu ¢ 06rpyHmy6anHs Mmooy NOCMYIAMHOL eKCmpanousiyii 0OKyMenmaivHol ingopmayii
6 Onococghepi. s docsenenns yiei memu HeOOXIOHO GUKOHAMU 3A60AHHS GUSHAYUMU OCOOIUBOCHI MA
pecypchicmb Memooy NOCMYIAMHOL eKCmpanoayii 00KymenmanvHoi inghopmayii 6 baoeocgepi, odrpyumysamu
NOHAMMSA «CUHepeemu4Ha napaouema iHGopmMayiliHoi 63aemo0iiy AK KiHYyesUuti NPOOYKmM BUKOPUCTNAHHS
Memooy, BUSHAUUMU BUMO2U 00 AOEeK8AMHOCI CUHep2emUYHOI napaouemu iHghopmayitiHoi 63aemodii; oopamu
ma obrpynmysamu eubip emnipuunoi 6asu 3acmocysants memooy. Memooonozia 00cnioxznceHns nousicac y
BUKOPUCIAHHT 302ATbHOHAYKOGUX MEMOOI8. AHANI3Y, CUHMESY, I02IUH020 MemoOdy. 3acmocy8ants yux Memooia
0ano 3mo2y 00IpyHmyeamu Memoo nOCMYIAmHoi eKCmpanoaayii OOKyMeHmaivhoi ingopmayii 6 bnococgepi,
obpamu ma o6rpynmyeamu 6ubip emnipuunoi 6asu 3acmocysanis memooy. Memoo 6izyanizayii gukopucmano
0711 npedcmasients peyiomamie 0ociiodxcenns. Haykoea nosuzna pobomu nonseae 6 momy, wo 6 cmammi
3aNPONOHOBAHO MA OOIPYHMOBAHO MEmO0 NOCHYIAMHOI eKCmpanonsayii 0OKyMeHmanvHoi iHgopmayii 8
onozocghepi. Bucnosku. Ha 6azi incmpymenmapito cemanmuyHo20 aHaniszy KOHmeHmy meoid, CoyianbHux
Mepexc pO36UBAIOMbCSL CREYIANbHI MEMOOU Q0CTIONCEHHS 00KYMeHManbHol ingopmayii. Memoo nocmynamuoi
excmpanoasyii 00KyMenmanbHol ingpopmayii 6 6oeocghepi 003607156 6CMAHOBUMU KOPETAYIIO OOHIET YUl KLIbKOX
03HAK Kapmuuu ceimy Onoeepis (npogecitinoi, 0c8iMubOI, 2eHOePHOI HANEHCHOCMIE) 3 NAPAMEMPAMU IXHbO2O
nocmuney (nyonikayitiHorw axKmuHiCmi, MemMamuKor HOCMI8, 0CODIUBOCMAMU 360POMHO20 38 A3KY) ma
dacme MoNCAUBICMb cihopmynroeamu 06IpyHmMosane meepodicenus npo ye. Popmanizayis 6iOHouLeHb cyo €kmis
8 cucmemi «Kapmuua ceimy 0102epié — KOHMeHmy y 6uenioi cumepeemuyHol napaouemu iHgpopmayitiHol
83AEMOO0IT 0ae MONCIUBICMb [0eHMUDIKY8AMU ABMOPCMEO KOHMEHMY 3a NPOpeCiiiHO0 YU [HULOI O3HAKOIO,
BUKOPUCTNOBY8AMU EXHONO02II YAPAGHIHHA IHPOPMAYIUHUMY NOMOKAMU, A MAKONC NPOSHO3YEAMU MPEHOU
BNIUBY DNI02TH2Y PIZHUX COYIANLHUX 2PYN HA CYCRIILHY C8I0OMICHb, AKCION02IUHI 3PYULEHHS, PI8eHb KDUIMUYHO2O0
MUCTIeHHS, KPUMUYHO20 CAPUUHAMMSA OItICHOCMI.

Knrouosi crosa: onocochepa, onoe, bnoeep, nocmune, NOCMyIAmMHA eKCMPanoiiyis, OOKYMeHMAaibHa
ingpopmayis.
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OF POSTULATIVE EXTRAPOLATION
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The purpose of the article is to study the justification of the method of postulate extrapolation of
documental information in the blogosphere. To achieve this goal it is necessary to perform the following
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tasks: to determine the features and resourcefulness of the method of postulate extrapolation of documental
information in the blogosphere; to justify the concept of «synergetic paradigm of information interactiony as
the result of the use of the method, to determine the requirements for the adequacy of the synergetic paradigm
of information interaction; to choose and justify the empirical basis for the application of the method. The
methodology is based on analysis, synthesis, and logical methods. The application of these methods made it
possible to substantiate the method of postulate extrapolation of documental information in the blogosphere,
to choose and justify the empirical basis for the application of the method. The visualization method was used
to present the results of the study. The scientific novelty of the work is proposing and justifying the method
of postulate extrapolation of documental information in the blogosphere. Conclusions. Based on the tools of
semantic analysis of media content and social networks, a special method of documental information research
are being developed. The method of postulate extrapolation of documental information in the blogosphere
allows establishing the correlation of one or more features of the bloggers’ world (professional, educational,
gender) with the parameters of their posting (publishing activity, topics of posts, feedback). This will make it
possible to formulate a reasonable statement. Formalization of links between subjects in the system «picture
of the world of bloggers - contenty in the form of the synergetic paradigm of information interaction gives
the chance to identify authorship of content on a professional basis or other sign, to use technologies of
management of information flows, and also to predict trends of influence of blogging of various social groups
on public consciousness, the level of critical thinking and critical perception of reality.

Key words: blogosphere, blog, blogger, posting, postulate extrapolation, documental information.

AKTyaJbHICTh TEMH JOCHIKEHHA. MeTo-
JIOJIOT1sl AOCIIPKEHb 13 COL[laIbHUX KOMYHIKaI[ii
OTIMPAETHCS HA TEOPii, KOHIICMIIi1, TIMOTE3H, I0-
HATTEBO-KAaTETroOpiaJIbHUI amapar, BUCBITICHUH y
Mpasix BITYU3HIHUX 1 3aKOPJOHHUX HAYKOBIIIB.
MeTom0510Ti4Hy OCHOBY JOCII)KEHb CTAHOBJISATH
3araJbHOHAYKOBI METO/IH 1 CTIeialibHI METOANKHU
710 BUBYEHHS 3aKOHOMIPHOCTEH Ta 0COOIMBOCTEH
(GYHKITIOHYBaHHS SIBUII, TPOIIECiB, K1 BigOyBa-
I0THCSL B COLlIaTbHUX KOMYHiKamisx. JlocmimkeH-
HSl CIUPAIOThCA HA 3arajibHOHAayKOBI 1 6a30B1 1
COLIIaIbHUX KOMYHIKaIlli MAX0nu: iHghopmayiti-
HUl, O TPYHTYEThCS HA 3araJlbHOHAYKOBIH Ka-
Teropii iHpopmalis Ui TEOPETUYHOIO OCMHUC-
JICHHS MIPEeIMETa BUBUCHHS; ceMiOmMuUu4HUL, KA
IPYHTYETBCS Ha PO3IVISIAI COLIANbHHUX SIBUII 1
MPOIIECIB KPi3b MPU3MY 0a30BO1 KaTeropii 3HaKY;
OisIbHICHUT, KU TPYHTY€EThCs Ha 0a30Biii KaTe-
ropii AisTBHOCTI; cucmemuutl, SKUA BUKOPUCTO-
BY€ 3arajbHOHAyKOB1 KaTeropii cucrema, CTpyK-
Typa, pyHkiis. [IponoHyeMo po3MmUPUTH CIIEKTP
CHEIIaIbHUX METOJIB JOCIHIPKeHHSI JTOKyMEH-
TaJabHOI 1H(OpMAaIlil, 3alpPONOHYBAaBIIN METOJ
NOCMYNAMHOI  excmpanonayii. 0OKYMeHmMAaabHOi
iHhopmayii, STKUA TPYHTYETHCS HA METOMOJIOTIT
MparMaTuky, TOOTO Ha BUSBIEHHI BITHOIICHB
MK 3HAaKOBUMH CHCTEMaMH 1 THMH, XTO X BHKO-
PHUCTOBY€E, Ha BUBYCHHI Iepeiadi 3HaYeHHS 1 po-
3yMIHHS 3MICTYy B KOHTEKCTI BHCIJIOBJIEHHA. Me-
TOJ] IOCTYJATHOT EKCTPAIOIALil JOKyMEHTaIbHOT

iHpopmalii nependavae BUSABICHHS TUX 3HAYCHb
BHCJIOBJICHHSI, SIKE BKJIQJIa€ B HHOTO aBTOP.

Metoto poOoTH € OOTpYHTYBaHHS METOAY
MOCTYJIAaTHOI ~ eKCTpamoyALii  JOKyMEHTaJIbHOI
iH(popMmarii B 6morocdepi. s qocsrHeHHs i€l
METHU HEOOX1JHO BUKOHATHU 3A80AHHS: BU3HAUUTH
OCOOJIMBOCTI Ta PECYPCHICTh METOAY MOCTYJIAT-
HOI eKCTpamnossuli JOKyMeHTalbHOI 1HQopMarii
B Osorocdepi; oOTpyHTYBAaTH TOHATTS «CHHEP-
reTUYHa rmapaaurma iHopMariiitHoi B3aemMosiin;
BHU3HAUUTH BHMOTH JI0 aJIeKBaTHOCTiI CHHepre-
TAYHOI TapaJurMy 1HGOPMAIIHHOI B3a€EMOIIT;
o0paTH Ta OOTpYHTYBaTH BUOIp eMITipHYHOi 6a3u
3aCTOCYBAaHHS METOLY.

AHauni3 OCTaHHIX AOCTIJKEHb 1 MyOmiKarliii.
CydJacHi JOCHIKEHHS COLIAIbBHUX MEPEXK, Y AKUX
peaitizye cBoi iH(popMaliiiHl TOTpedu rpoMasiH-
ChKE CYCHUIBCTBO, HAOYJIM 3HAYHOTO MOIIUPEHHS.
CouianbHe cepeoBUILE IHTEPHETY Ma€ BeEIU-
Ye3HU MOoTeHLian K 1HQOpMaIiiiHO-OIIyKOBE
nojie jsl peatizaiii pi3HOMaHITHUX HAayKOBO-Te-
OpPETUYHHX Ta MpUKIagHUX npobieM. CorianbHi
MepeKi BUKOPUCTOBYIOTHCS SIK TTOTYXHA 0a3a Iist
peaitizaniii METOAIB HAyKOBUX JOCHIHKEHb, IO
IPYHTYIOTbCS Ha 3aCTOCYBaHHI iH(OpMamiiHUX
TEXHOJIOT1. BaromMmum HampsiMoM HayKOBHX [0-
CIIJDKCHDb € pO3pOOJICHHS METOMIB iaeHTHdiKamii
peneBanTHOI iHpopmaii [3; 6; 16; 17; 18].

OOrpyHTyBaHHa BHOOpY €MITIIpUYHOI Oa3u
nociipkeHHs. Jlo kputepiiB oOpaHHS 1MeBHOI O110-
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rocepu sk emmipuyHOi 06a3M 3aCTOCYBaHHS Me-
TOAY TOCTYJIaTHOI EKCTpAroJALlii HalexKaTh: BU-
COKHH piBEHB MOIYIISIPHOCTI, JOTPUMAaHHS Tpode-
CIMHUX CTaHAAPTIB KYPHAIICTUKU, TPOBEICHHS
HAyKOBUX 1 COIIOJIOTIYHUX JOCHTIIKEHb il JisTb-
Hocti. Ha Ham morsii, BAaroMuMu aprymMeHTaMu
oOpanHst Omorocdepu iHTepHET-BUAaHH LleH3op.
HET e Bucokuii piBeHb BiJBiyBaHOCTI. 3a Bepci-
ero caiity Alexa Internet, [{eazop.HET Bxomuts 10
kojyia 50 HalWOLIBII BB MyBaHUX 1H(POPMAIIIHHUX
iHTepHeT-pecypciB Ykpainu [19]. 3a nanumu Ha-
YKOMETPHYHOI 0a3u JaHWX, TONIYKOBOI CHCTEMHU
st HaykoBIB Google Scholar, iHTepHeT-BHIaH-
Hs Len3op.HET € 06’exrom nociiukeHHS y 78
HaykoBux npaugx [14]. Henzop.HET e nomyssip-
HUM 1H(GOPMAIIIHHUM PECypcoM cepell KOPUCTY-
BauiB. [lomykoBa cuctema Google dikcye 4 miH.
3raJiok 1mpo Heoro [15]. Ilpo momynsipHicTb Ta 10-
TpuMaHHs nipodeciiinnx ctanaaptis Lenzop. HET
CBiAYaTh AaHl COLIOJIOTIYHMX HOCHIIKEeHb. Tak,
3a pe3ylibTaTaMHi PEHTHHTOBUX JOCIIDKCHb Caii-
Ty Marketer, [lenzop.HET Bxoauts y necstky Ton
TIOMYJIIPHUX HOBHHHUX CalTIB YKpaiHU: 3a KiJb-
KICTIO YHIKQJIbHUX NIEpeTvIsiIiB Mocigae 4 micle, 3a
TIO3UITIEI0 TIPH TTOITYKOBOMY 3amnuTi — 6. Marketer
BiJ[3HAYa€ 1HIUBIAYalbHICTh MONISAIIB CaiTy Ha
nofii B YKpaiHi Ta CBITi, HABHICTh LIJIHOBOI ay-
mutopii [4]. IaTepuer Acomiamis YkpaiHu oIry-
omixkyBana peiitunr TOII-100 HOBUHHMX CaWTIB,
SKI MalOTh BJIACHY PENaKIIO i TeHEpYIOTh BIIAc-
HUW KOHTEHT CYCHUIbHO-TIONITUYHOI TEMAaTHKH.
Pelitunr cxmaneno Ha 6a3i Menia-maHeni B 5 TUC.
0ci0, sIKi MPEACTABISAIOTh YKPATHCHKY ayAHTOPIIO
crapiie 15 pokiB. 3a Bepcieto [HTepHeT Acormiamii
VYkpainu, Lenzop.HET 3aiimae: Ha TpaBens 2019
poky — 17 mo3uniro (OXOIICHHSI CTAaHOBUTH 8%)
[9]; na rpynens 2019 — 14 mo3wurtito (OXOTUIEHHS
CTaHOBUTH 7%) [8].

Henzop.HET mepeOyBae B Koii COIIONOTIY-
HUX JTOCHIJDKEHb YKpPaiHChKOI TPOMaJIChKOi opra-
Hi3allii, )KypHaJIICTCHKOIO aHAJIITUYHOTO LEHTPY
Iacturyty MacoBoi iHpopmamii (IMI). InctutyT
MpoBiB perTuHTyBaHHS 10 yKpaiHCBKMX HOBHH-
HUX CAWTIB MIOJO0 JOTPUMAHHS TPHOX OCHOBHHX
npodeciiHuX CTaHIAPTIB KYPHATICTHKH: OajaH-
Cy IyMOK 1 TIOIVISITIB; PIBHS POOOTH 3 JKEpETaMu
1 JMOTpUMaHHS CTaHIApPTy IOCTOBIPHOCTI; Bif-
OKpeMJICHHS (DaKTiB BiJl KOMEHTapiB. 3a BepcCi€ro
IMI, Len3zop.HET BXoauTh B AECATKY HaWIOMy-
JIIPHILINX HOBUHHHX CAlTIB 1 Ociiae 6 MicLie 3 piBHEM

JOTPUMAHHS KYPHAJICTCHKUX CTaHIapTiB — 88%;
JieTani3oBaHo: OanaHc y HOBUHAX — 76%, n0CTO-
BipHICTB — 96%, BiOKpeMiIeHHs (aKTiB BiJ KO-
MeHTapiB — 92% [11]. [nctutyT MacoBoi iHpop-
Mallii BUKOHY€ aHaJITUYHE OMPAIIOBAHHS JaHUX
caiiry SimilarWeb, sixuit MoHITOPUTH Tpadik mo-
Haj 80 MJTH CalTIB CBITY Ta HaJla€ CTaTUCTUKY Y
BIJIKpUTOMY JOCTYyTi. BiAMOBITHO 10 AOCTiIKEH-
Hs Tpadiky 50 HaWBIABIAYBaHIIINX YKPATHCHKUX
onnaitn-menia, len3op. HET 3aiimae 8 wmicre 3a
KUTBKICTIO nieperisaaiB — 18,33 miH. (Ha TpaBeHb
2020 poxky) [7]. Otxe, Gmorocdepa, cTBOpeHa
Ha TEXHOJIOT1YHIN riaTdopMi IHTEPHET-BUIAH-
Hs Llen3op.HET BianoBinae xpurepism, ki Ha-
JAIOTHCS JI0 eMITIpUYIHOI 0a3u ampoOarrii MeToxy
MOCTYJIATHOI €KCTPAITOJISIIII.

Bukmnan ocHoBHOTO Marepiaiy. J{7s BUBUEH-
HSl PI3HUX aCIeKTIB peanizamii PyHKIIOHATIBHUX
ocobnmBOCTEH Onorocdepr B MEPEKEBOMY Ce-
PEIOBUII MPOTIOHYEMO BUKOPUCTOBYBATH METO]]
MOCTYJIATHOI eKcTpanoisii omorocdepu, sSKuit
Jla€ 3MOTY BCTAHOBUTH KOPEJALII0 KOMIIOHEH-
TiB KapTUHM CBITYy OnorepiB (mpodeciiinoi, reH-
JIEPHO1, PeNiriiHOI HaJeKHOCTI) 3 XapaKTepuc-
THKaMH TIPOJYKOBAaHUX HHUMH OJIOTiB. 3acToCy-
BaHHS METOJy MOCTYJIATHOI eKCTPAmoJsIii Jae
MOJKJIMBICTH Ha OCHOBI IIEBHOT BUXIJHOT O3UIIT
chopmynroBaTH TOXITHE TBEPHKCHHS, B SIKOMY
MICTUTBCSI HOBE 3HAaHHA. TakUM YUHOM, HOBE
TBEPJDKCHHSI € JIOTIYHUMHU BUCHOBKOM 3 BUX1THOT
TTO3HUIIIT BIJMOBITHO /10 TIOCTYyIaty [16].

bru3bkuii 10 MPOMOHOBAHOTO METOY — aK-
CIOMaTWYHUN METOJ, KM IUPOKO BHKOPHUCTO-
BY€ETbCA Yy JOCIIDKEHHAX 3 HAYKOBO-IIPHUPOJIHU-
yux Hayk. /[ns yHUKHEHHS NEeBHOi po301KHOCTI
y BUKOPHCTaHHI TEpMiHA aKCiOMa, JUI SIKOTO
BHU3HAHOIO Cc(eporo 3acTOCyBaHHS € HayKOBO-
MPUPOTHUYE 3HAHHS, 3BEPTAEMOCS JO TEepPMiHA
«IIOCTYNATY, KU BU3HAYAETHCS SK TBEPJKCH-
HSl, 1[0 CIYTY€ OCHOBOIO IS 3/1IHCHEHHS! HOBUX
3MICTOBHUX PO3MIPKOBYBaHb 1 BHUCHOBKIB [12].
S TepMiH, IO BXOAWUTH JIO MOHSATTEBO-TEPMi-
HOJIOT1YHOTO arapaTy COIIOryMaHITapHOTO 3Ha-
HHSI, TOCTYNAT nepeadadae HIKIUN PiBEHb O
HO3HAYHOCTI, JIOTTYHOCTI, CYBOPOCTI 1 IIHIHHOCTI
BHCHOBKIB, OTPUMAHMX TiJ 4ac JOCTIDKCHHS 3
BpaxyBaHHSIM BUXITHUX MO3UIIIH.

[loctynatHa eKCTpamoisALis Ja€ MOXKIIHU-
BICTh T€HEpasIizyBaTH KOMyHIKaIliitHi 0COOIMBOC-
T1 OKpeMOT JIFOJMHU JI0 PiBHSI LIIJIOTO — KOMYHIKa-
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IMHUX O0COONIMBOCTEH TPymHu 0cCi0, 00’ €THAHUX
3a OyZlb-SIKUMH O3HaKaMU, 10 (OPMYIOTh KapTH-
Hy CBiTy JtonuHU (mpodeciiiny, TeHAepHY, pelli-
TiliHy, OCBITHIO, TIOJIITUYHY). 3aCTOCYBaHHS Tep-
MiHa E€KCTPAIoJsIlisi, TOOTO TOUIUPEHHS BHCHO-
BKiB, TOKa3HUKIB, TEHCHIIIH 1 3aKOHOMIpPHOCTEH
11010 OAHIET YACTUHM IIUTICHOI CUCTEMH Ha 1HIITY
YJacTUHY Ti€l camoi cuctemu [ 1, 466], BBaxkaemo
oOIpyHTOBaHUM. AJDKe Tpyna ocid, 00’ eqHaHNX
npodeciiiHo0 (TeHAEPHOI0) HAICKHICTIO, MOXKE
pO3MIISIIATHCST SIK CHUCTEMHE SIBUIIE, OCKUIBKU
JUISL YJICHIB Ii€] TPYIH BIACTHBI MEBHOIO MipOIO
Onmu3bKi (CHibHI, TOJIEpAHTHI, HE aHTaroHic-
TUYHI, HE B3aEMOBHKJIIOYHI) OCBITHI, COIiabHI,
KYJBTYPHI, peiriliHi, aKC10JIOT14H1, CBITOTIISIHI,
MarepianbHi, KOMyHIKaIliifHi, 0COOUCTICHI PHUCH,
a Takox croci0 kuTta. OTpuMaHe CoLioryMaHi-
TapHE 3HAHHS J1a€ MOXIIUBICTh 3pOOUTH 3MiCTOB-
Hi BUCHOBKH TIPO: XapaKTepPHI PUCH 1 TEMAaTHUHY
cneungiky 6morochepu; KOMyHIKaliiH1 0COOIH-
BOCTI, BJIACTHBI MEBHIHN Kareropii aBTopiB (mpo-
(eciitna rpyna Ororepis, reHaepHA HAJICKHICTB)
070 0OPaHO1 CYKyMHOCTI O3HAK; SIKICHI Xapak-
TEPUCTUKH 1HPOPMAIIIIHOI B3aEMOJIT B CUCTEMI
«bnorocdepa — ciokuBad iH(opmariii»: OixeBi-
OpPUCTHYHI MO3MLIi KOpHUCTyBauiB Onorocdepu,
COIIAILHUX MEPEXK; aKCIOJOTIYHI Ta CBITOIVISIHI
TO3UIIT KOPUCTYBAYiB;, TOHAIBHICTH peduieKciit
710 CYCTIIbHUX SIBUII OJIOTEPIB, 110 HAJIEKATh J10
pi3HuX cdep couiaabHOI iSTTBHOCTI.
3acTocyBaHHSI METOy MOCTYJIaTHOI €KCTpa-
MOJIAIIT 10 HOCHipKeHHs Onorocdepu sSK KOMIIO-
HEHTa COIlaJbHUX KOMYHIKAIii J1a€ MOXKIIMBICTh
(hopMaTizyBaTH OYEBH/IHY 3aJICHKHICTh MIXK BUXI/I-
HUMH ITO3HULISIMH 1 BUBEAECHUMH 13 HAX MTOX1AHUMHI
TBepKeHHsIMU. [lif yac BuUBYEeHHS Onmorocdepu
3aCTOCOBYETHCS TIOCTYJIAT: KapTUHA CBITY aBTypH
6norocepr BuzHavyae piBeHb MyONiKaliifHOI aK-
THUBHOCTI 0JIOTEpiB, KOHTEHTHE HAIIOBHEHHSI OJI0-
TiB, XapaKTePUCTUKH 3BOPOTHOTO 3B’s3KYy. MeToj
MOCTYJIaTHOI EKCTPanoyALii Moke OyTH 3aCTOCO-
BaHMHU JUIsl PI3HUX BHSABIB KaPTUHH CBITY OJore-
piB (mpodeciiHuii CKIaa, TeHIEPHA HaJCKHICTD,
OCBITHIH piBEeHb, peJiriiiHi, MOJITUYHI, KYJIBTYpHI
BrionoOanHs). Ckiaa aBTypu Onorocdepu cTaHo-
BHUTh BHIXIJHI TIO3MIIii, 10 SKUX HAJICKHUTH TPO-
(eciiiHa HaJICKHICTb, F'€HAEPHA HAJICKHICTb, THUII
ABTOPCTBA. 3a KOXHOIO 13 IUX TIO3WIIIHA MOXKHA
MIPOBOJIUTH OKPEME JTOCHIJKCHHS MO0 TOXiI-
HUX TOJIOKEHb, JI0 SIKUX HaJle)KaTh: KOHTEHTHI

XapaKTEePUCTUKH OJIOTIB (TeMaTHKa MOCTIB, PIBEHb
y3arajJbHeHHs 1H(OpMallil, XapakTep 3HAKOBHX
3amHCiB, JKAaHPOBE PI3ZHOMAHITTS Ta eMOIiHE 3a-
OapBJICHHSI MTOCTIB, MOBHI MPIOPUTETH OJIOTEPIB);
XapaKTEepUCTUKU OJIOTIB 3a aKTUBHICTIO OJore-
piB (KUIBKICTh TIOCTIB, YaCTOTA MOCTUHTY, PO3MIp
MOCTIB); XapaKTEPUCTUKH OJIOTIB 32 3BOPOTHUM
3B’SI3KOM (KUIBKICTIO TEPerIsiIiB MOCTiB, KOMEH-
TapiB J10 HUX, penocTiB y FB).

PecypcHicTe MeTOmy MOCTYIIAaTHOI eKCTpa-
MOJIALIT TOKYMEHTaJIbHOI iHpOopMaLlii nojisrae y
JTOCTITHUIPKOMY TOTEHIiaJli 1HCTPYMEHTapio
METOY, IO JI03BOJISIE MAKCHMAJIBHO ONTHMAJb-
HO, apIyMEHTOBAHO Ta 00’ €KTMBHO BUKOHATH JI0-
CJIIJPKEHHST HayKOBOI MPOOIeMH. Y MeKaxX METOLy
MTOCTYJIATHOI €KCTPAMOJIAIi JTOKyMEHTaIbHOI 1H-
(dopmallii akTUBHO BUKOPUCTOBY€ThCS CTAaTUCTHY-
HUI aHaji3, KOHTEHT-aHalli3, y3araJlbHEeHHs, IPy-
MyBaHHs, paH)XyBaHHS, Bi3yalli3ailisi OTPUMaHUX
pe3yJbTariB, sKi y CBOil CyKYITHOCTI JalOTh MaTe-
pian st 0OrpyHTOBaHMX BHCHOBKIB IIOJIO KOpE-
JISITTIT KOMITOHEHTIB KQpTUHH CBITY OJ1orepiB (IIpo-
(eciiiHoi, TeH/IepHOi, PeNiriiHOI HaJIeKHOCTI) 3
XapaKTepPUCTUKAMU TPOTYKOBAHUX HUMH OJIOTiB.

Pe3ynmsratoM  BHKOPHCTaHHS —TOCTYJIATHOI
eKCTparnoyAii JOKyMEHTalnbHOI iHopMmalii B
Ororocepi SIK METOY CTBOPEHHSI HOBOTO 3HAHHS
HOMIHYEMO TIOHSITTSM «CHHEPreTHYHA Mapajnurma
iHpopmariitHoi B3aemonii». CuHepreTnyHa ma-
pamurma iHGOpPMAIlHOI B3aEMOJIIT SIBJISIE COOOIO
KOMYHIKAIITHY MOJIENb KOPEJISIii KBAapTHHH CBITY
Or10repiB 1 KOHTEHTHOTO HAIIOBHEHHS OJIOTIB, KUTh-
KICHUX XapaKTepUCTHK MyOIiKaiitHOi aKTUBHOCTI
OrorepiB, 3BOPOTHOTO 3B’ 513Ky MOCTUHTY. EexTus-
Ha iH(OpMaLiifHa B3a€EMOJIisSl B CUCTEMI «KApTHHU
CBITY OJIOTepiB — KOHTEHT» € Pe3yJBTaTOM CHHEp-
TeTUKH yCIX COIIOKOMYHIKAIlIMHUX YHHHUKIB.
SIBuIIIe CUHEPTeTUYHOI TapaJurMu HPOpMAIHHOT
B3a€EMOJIIT pO3IAIAEMO SIK (hOPMAITi30BaHy JeTaTi-
3alito MOHATTS 1HopMaliiiHa B3aemomis. Ha mo-
HATTS. CHUHEpreTHYHa mnapagurma iHgopmariiHoi
B3a€EMOJIii TTOLIMPIOETHCST TPAKTyBaHHS iH(OpMa-
LIHHOT B3a€EMOIIT SIK CKJTaTHO1, BIIKPUTOI CHCTEMH,
JUTSL SIKOT BIIACTHBI CTPYKTYPHI, (DyHKITIOHANIBHI, KO-
OpIIUHAITIIHI, KaHAJIbHI, CMUCJIOBI BusiBH [2, 117].

Jnst dbopmamizamii  iHdopMariiifHOT  B3a-
€MOJIIT BUKOPUCTAHHS TOHSTTS CHHEPreTUYHOI
napajurMd OOTPYHTOBaHE B IOHSTTEBO-TEPMI-
HOJIOTIYHOMY acrekTi. AJpKe rmapajurma € CucTe-
MOIO TEOPETUYHUX 1 METOAOJIOTIYHUX HIEPETyMOB
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Oy/Ib-SIKOTO HAyKOBOTO OCII/HKEHHS, OCHOBOIO
BUOOpY TIPOOJIEM 1 MOJIEIUTIO JJIsi BUPIIICHHS J10-
CIIJPKYyBaHUX 3aBlaHb. BoHa cropusie ¢ikcarii
3MIH y CTPYKTYpl 3HaHHS, 30KpeMa y BHUITQJKax
HEOOX1THOCTI Horo cuHTe3y Ta iHTerparii [10,
94-99]. Kpim Toro, ansi TpoOIECiB Ta SBHII 1H-
(dopmartiitHoro oOMiHy BIaCTHBI O3HAKH CaMOOP-
ranizanii. [Hpopmariiitna B3aemosist mepedyBae B
MeXax MpoOJIeMaTHKU CHHEPTETUKH SIK BIJIKPHTA,
CKJIaJIHA CHCTEeMa, B SIKil BiIOyBa€ThCSI OOMIH 1H-
(dhopmariiero MiXx JIIOAMHOIO (CTIOKHBaYeM 1H(OP-
Marrii) i 30BHIIIHIM CEPEIOBHUIIEM Yepe3 OyIb-sKi
KaHaJM 1H(opMalii — JpyKoBaHi, €JIEKTPOHHI, 1H-
TEePaKTUBHI, MOOLJIbH1, MYJIETUME/TIHHI.
CuHeprernyHa napaaurma iHpopmaniiHoi
B3a€MOJII1 € TeHepai30BaHUM 1 pOpMaTi30BaHUM
BUSIBOM KOHTEHTHHX 1 KUJIbKICHUX XapaKTEPUCTUK
OJI0T1B, SIKI CTBOPIOIOTHCS TIEBHOIO MPO(deciitHO0
rpynoto OnorepiB. CuHepreTudyHa mapaaurma
iHdopmartiiinoi B3aemomii I KOXKHOI Tpode-
ciiiHOT rpynu GnorepiB OyIy€eThCs 32 MOJEIIIO.
ApnanTaniisi MPUHIUIIB CUHEPTeTHKH, 3aIpOoIio-
HoBaHux [. XakeHowm, 10 cuctemu iHMoOpmarlii-
HOT B3aeMOJIii po3KkpuBae crenudiky ii camoop-
ranizanii [ 13, 194-200]. Cuctema moBuHHA OyTH
BIJIKPUTOIO: TIOBUHHI OyTH HasiBHI yCi KOMITOHEH-
TH KOMYHIKaI[IfHOTO aKTy, yCyHEH1 Oyab-siKi 1H-
dopmartiiiai 6ap’epu. Bigkpura cuctema moBH-
HHa nepeOyBaTy sIKHAWaIl Bl MEXKOBOTO CTaHy
TEPMOJMHAMIYHOT PiBHOBArd (BiJCYTHICTb 3MiH
B OCHOBHHX TIOKa3HHMKax TPUBAJIMK dYac): IMpo-
LIeCH TIepeIaBaHHs 1 mpuiiMaHHs iH(opMartii mo-
BUHHI B110yBarTucs nocTiiHo. Bigkpura cucrema
IHTETpye€ SBUIA Ta MPOLECH, B PE3YIbTATI SIKUX
MOXYTbh 3’SIBUTHCS BIIACTUBOCTI, SIKI HE BJIACTH-
Bl JKOIHIN 13 4acTUH: pi3HOpiaHA iHOpMaLis 3
pi3HUX JpKepen GopMy€E SKICHO IHIIY CyCIiTbHY
CBIJIOMICTh, MOAM(}IKy€e OIXCBIOPUCTHYHI TO3H-
uii cnoxwuBauiB iH(popMmarii. Camoopranizais
BIJIKpUTOI CUCTEMH BHUSBISETHCS Y BUHHUKHCHHI
HOBOTO TMOPSIIKY Ta YCKIAJAHEHHI uepe3 QIyKTy-
ario (BUMAAKOBI BiJIXHMIICHHS): 3aCBOEHHS CYyC-
MIJIBCTBOM HOBOI 1H(OpMalll€ 3yMOBIIOE TIOSIBY
HOBHUX peaiii CYCIIJIBHOTO >KHUTTSI, ITiIBUIIICHHS
HMOBIpPHOCTI TIOMWJIOK Y THPOTHO3YBaHHI CycC-
MIJIBHUX MPOLECIB YU HemependauyBaHOCTI 1H-
(hopmariitHOro BIUIMBY Ha CYCILJIBCTBO, OKpeMi
fioro BepctBu. OJHAK MPUTIK HOBOI iH(OpMAIii,
nornuOneHHs iHdopMamiiiHoi B3aemoxii TocH-
JIIO€ PO3XUTYBaHHS IpaBWJI, CTEPEOTHUIIIB, main

stream 1H(OPMAIIITHOTO MPOCTOPY 1 Yepe3 Xaoc
y TPOMAJCHKIM AyMIIl TPU3BOAUTH A0 €BOJIOMIT
CYCHUIBHOI CBIZIOMOCTI, TPOMAJCHKOT TyMKH Ha
SKICHO 1HIIOMY piBHI. CaMoopraisaiiisi HacTae
TUIBKA y BHIAJKy TMEpPEBaKaHHsS TMMO3UTUBHUX
3BOPOTHUX 3B’SI3KiB, IO JIIOTh Y BIIKPUTIH CHC-
TeMi, Ha/l HETATUBHUMU 3BOPOTHUMHU 3B’ SI3KaAMU:
HasBHICTh Ta €()EKTUBHICTh 3BOPOTHOTO 3B’S3KY
B iH(OpMaliiiHiii B3aemozii B Mexax Omorocge-
pu Moxke OyTH BUSIBICHA IIISXOM 3iCTaBICHHS
MOKa3HUKIB TEPErIsAay IMOCTIB, KOMEHTapiB [0
HuX Ta penoctiB y FB. fIk cBiguars cnocrepe-
YKEHHsI 3a IHTEHCUBHICTIO MEpenisay MOCTIB, Bi-
JIOMOCTI 11010 3BOPOTHOTO 3B’SI3KY 3MIHIOIOTHCS
1 HAKOITMYYIOThCS, 1110 BKA3y€ Ha BiITEPMiHOBaHY
J110 Ta 30€peKEeHHS aKTyaJIbHOCTI MOBIIOMJIEHb.

OOrpyHTOBaHICTh Ta OO €KTUBHICTH BH-
CHOBKIB, CyBOpPICTb IpPOLEAYpPU iX OTPUMaHHSI
3 TOJAJIBIIOI0 IHTEPIpETaIlielo 3abe3rneuye Ccy-
KYITHICTh YCIX TEpEeTYeHHX METOJIB, 30KpemMa
KOHTeHT-aHauni3. JlochimkeHHs: BepOaNbHOI MO-
BEJIHKU SIK (POPMU JIFOACHKOT MOBEAIHKM Ha PiB-
HI OKpeMoi TrpymnH OJorepiB i3 3acTOCYyBaHHIM
KOHTEHT-aHaJIi3y BUSBUTH HE TUIBKH IXHI peasbHi
01XeBIOPUCTUYHI MO3MUIII], e i CIIPSIMOBAHICTh Y
niporieci iHdopMariiiHoi B3aeMOIii caMoro pecyp-
cy, Ha Tu1aT(opmi SIKOro CTBOpeHo Ororocdepy.

BucnoBku. Ha 6a3i incTpymMeHTapito ceMaH-
TUYHOTO aHaji3y KOHTEHTY MeJlia, COLiajJbHUX
MEpEeX PO3BUBAIOTHCS CIIEIiajdbHI METOAU JI0-
CJIIJDKCHHSI TOKYMEHTaJIbHOI 1H(opMarlii. Meton
MOCTYJIATHOI EKCTPAMOJIAIil TOKyMEHTaIbHOI 1H-
¢dopwmatiii B Gorocdepi 103BOIISIE BCTAHOBUTH KO-
PEJIALII0 OIHIET YM KUJIBKOX O3HAaK KapTHHU CBITY
6morepiB (podeciitHoi, 0CBITHBOI, TeHIEPHOI Ha-
JISKHOCTI) 3 HapaMeTpaMH IXHBOT'O OCTUHTY (I1y-
OJIIKALIITHOIO AaKTUBHICTIO, TEMATHKOIO IIOCTIB, 0CO-
OMMBOCTSIMHM 3BOPOTHOTO 3B’SI3KY) Ta JAcTh MOX-
JIMBICTH C(HOPMYITIOBATH OOIPYHTOBAHE TBEPIKEH-
Hs npo 1e. Popmanizaris BIJHOIIEHb Cy0’€KTIB B
CHCTEMI «KapTHHA CBITy OJIOTEpiB — KOHTCHT» Yy
BUIIISII CHHEPIeTUYHOI HapaJurMu iHpopMariii-
HOi B3a€MOJIi JTa€ MOMJIMBICTH 1€HTU(IKYBaTH
aBTOPCTBO KOHTEHTY 3a MpO(eciiiHOI0 03HAKOIO,
BUKOPUCTOBYBATH TEXHOJIOTIi ynpaBiiHHA 1H(Op-
MaliiHAMH TTOTOKaMH, a TaKOX IPOTHO3YBaTH
TPEHIW BIUIUBY OJIOTIHTY PI3HHUX TpodeciiHuX
IpyH Ha CYCHUIbHY CBIIOMICTb, aKCIOJIOT14HI 3pYy-
IIICHHSI, PIBEHh KPUTHYHOTO MHCJICHHS, KPUTHY-
HOTO CITPUHHATTS JIMCHOCTI.
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MEHE/VKMEHT BEB-KOHTEHTY
K CYYACHUH NOJI®YHKIIOHAJIBHAN HATIPSIM
IH®OPMAIIIMHO-KOMYHIKATUBHOI JISAJABHOCTI

Memoto 00cniodxceHHs € OKpeCleHHs OCHOBHUX KOHYEeNnmig y 2any3i MeHeONCMEeHMY 6eO-KOHMEeHMY
ma GUABNEHHsT OCHOBHUX CKAAO08UX QYHKYIOHANbHOL OisinbHocmi y yiti cihepi. Memoodonozis 0ociiodicenis
0azyemvbcsi HA KOMNLEKCI 302AbHOHAYKOBUX Memoodie ananizy i cunmesy, iHOYKYii i 0edykyii, 0enia0oeo-
AHANTTMUYHO20, A MAKOIC Y3A2AIbHEHHS A aOCMPAZy8aHHsA, WO OAL0 3MO2Y UABUMU T Y3A2AlbHUMU OCHOBHI
O3MAKU, 3A60AHHA OIANTLHOCMI MA KOHYENnmu, AKi GU3HAYAIOMb MEHeOHCMEeNm 8e0-KOHMEHMY K CYYaACHUlL
nonigyrHKyionatbHul Hanpsm disiorocmi. Haykoea Hoeu3Ha 6UKOHAH020 OOCHIONCEHHS NONSEAE 8 OKPECCHHI
03HAK, 3480AHb OISLIbHOCMI MA OCHOBHUX KOHYENMIB CYUaACHO020 NONIPYHKYIOHATbHO20 HANPAMY iHhopmMayitino-
VIPABAIHCLKOL OUILHOCMI — MEeHeOINCMEHNY BeO-KOHMEHNY, KU AKMYyanizy8ascs y 36 3Ky 3 yupposumu
mparnchopmayismu ycix cghep cycninbnozo scumms. Bucnosku. OcHO8HUMU KOHYENMAMU MEHEOHNCMEHNY
8¢O-KOHmMenmy 5K cmpamezii Gopmysanus yu@dposoeo iHGOPMaYIIHO-KOMYHIKAMUBHOZO Cepedosulyd €:
yughposi mpanchopmayii ycix cghep CycninbHoeo ’cumms K YUHHUK PO36UMKY OIIbHOCMI V chepi 6ed-
cepedosuwa, po3sUMOK THGOPMAYIIHO-KOMYHIKAMUGHOT IHGpacmpyKmypu Ccycniibcmea, 6eb-pecypcu sK
CYKYRHICMb [HMe2Pos8anux 3acodie mexHiuHo2o, nPoepamHO-anapamHozo Xapaxkmepy, a maxkoxic KOHMeHNy,
npuzHayenoeo 0 nyonikayii y eeb-npocmopi, cneyiaibHa npogeciiina oceima y 2any3i MeHeoNCMeHny
6eo-konmenmy. Illpoyecnuti nioxio meopii’ ynpasninHsa 00 MeHeONCMeHMY BeO-KOHMEHMY, 3ACHOCY8AHHS
KOHYenyiil NPOEKMHO20 MEHEONCMEHNTY MA KOMIIEKCHe YPAXY8AHHS CRITbHOCMI JCUMMEBO2O YUKTLY CAUNY
Ma HCUMMEBO20 YUKTY 8€0-KOHMEHMY 0a€ 3MO2Y eeKMUBHO20 CIMEBOPEHHSL | (PYHKYIOHYBAHHS 6eO-pecypcy.

Knrouoei cnosa: yugpposizayis, menedsxcmenm, 6e0-KOHMEHM, MEHEOHNCMEHN 6€0O-KOHMEHNT).
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