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TH®OPMAIIMHI PECYPCH NOMYJISIPU3ALIL AISIJIBHOCTI
TYPUCTUYHOI'O ATEHTCTBA B KOHKYPEHTHUX YMOBAX

Mema 00cnidyceHHA NOAA2AE Y BUBYEHHI nomeHyiany eebcaimy Ax iHghopmayitino2o pecypcy 0as no-
nyasapusayii OiIbHOCME MYPUCIMUYHO20 A2eHMCMBA 8 KOHKYPEeHMHUX ymosax. s peanizayii yiei memu He-
00Xi0HO p0386 a3amu Maxi 3a60AHHA: 6CHAHOBUMU POTb IHHOPMAYIUHO-KOMYHIKAYIUHUX MEeXHON02IU 8 Cmpa-
meeii npoCcy8anHs KOMNAHIT HA PUHKY MYPUCIUYHUX ROCTLYE, BUSHUMU OCOOIUBOCIT BUKOPUCMANHS IH(OpMA-
YIUHUX MEeXHON02I] 6 KOHmeKcmi OISLIbHOCIE MYPUCMUYHO20 A2EHMCMEA, GUSHAYUMU (DYHKYIOHATLHI 0COOMU-
60Ccmi gebcaunmy mypucmuiHo20 a2eHmCcmed; GUHAYUMY GUMo2U 00 Cneyiarizo8anux catumis y cgepi mypu-
cmuunoeo 6isnecy. Memooonozia 00CIONHCEHHA NONA2AE Y BUKOPUCMANHI 302ATbHOHAYKOBUX Memodi8. 3a-
CMOCYBAHHSL MEMOOI6 AHANIZY, CUHME3Y, TOSTYHUX Y3A2ATbHEeHb 00 3MO2Y 8CIAHOBUMU PONb IHHOPMAYITIHO-
KOMYHIKAYIUHUX mMexHono2iti 8 cmpamezii npoCcy8anHs KOMNAHII HA PUHKY MYPUCHMUYHUX NOCTY2;, 8USHUMU
0CoOIUBOCTI BUKOPUCIAHHSA THEHOPMAYIUHUX MEXHON02IT 8 KOHMEKCMI Qis/IbHOCMI MYyPUCTUYHO20 A2eHNIC-
mea, 8U3HAYUMU PYHKYIOHANbHI 0COOAUBOCI MaA 8UMOSU 00 8ebCalimy mypucmuyHozo azenmcemsda. Memoo
gizyanizayii' y mabauunil i epapiunii popmi UKOPUCMAHO 0I5t NPeOCMAaBAeHHsL PeCypCis IHGOPMAYitiHUX, KO-
MYHIKAYIUHUX MeXHOA02IU 8 NPOCYBAHHI KOMNAHIL Ha punKy mypucmuynux nocrye. Haykoea nosusna pobomu
noiseae y 3’aCY8aAHHI MeHOeHYill eIubOK020 83AEMONPOHUKHEHHS THHOPMAYIUHUX, KOMYHIKAYIUHUX, MapKe-
MUH208UX MEXHO02IU 8 OiAIbHOCMI KOMAAHII Ha PUHKY mypucmuyHux nociye. Bucnoeku. /lo nepesae nony-
TApU3ayii QisIbHOCHI MYPUCTIUYHO20 NIONPUEMCINGA 3 UKOPUCTIAHHAM CYYACHUX THOOPMAYIUHUX, KOMYHIKA-
YIUHUX, MAPKEMUH2Z08UX TMEXHOIO02I HANEHCAMb: MONCAUBICIb KOMYHIKAYIT 3 Yilb080I0 ayoumopicio 6 pe-
HCUMI PEAbHO20 HACY, 30LNbULeHHSL PecypCi6 OJisl OXONLEHHSL KIIEHMCbKOL 6a3u, NOKPAWEHHSL IMIOHCY Mypuc-
MUYHO20 NIONPUEMCIBA,; NOSBY KAHALIE He MINbKU 0I5l ROWUPEHHs THHOPMAYIT npo NOCTy2u, MOBAPU Yl came
nionpuemMcmeo, a i 0isi peanizayii mypucmuyHux npooyKmie, niO8UWeHHs eqheKmueHOCmMi KOMYHIKayii 3 Kii-
EHMAMU A 3MEHWENHS GUMPAT HA 3AIVYEeHHs HOBUX KIIEHMIB, CNPOWeHHs NPOYecie 0QOPMIeHHS 3aMO8-
JIeHb, 3ACMOCYB8AHHS OUCTNAHYIUHUX MEXHOJI02it 011 KOHCYIbIMYBAKHS MA 00CIY208)8aHHSA KILIEHMIE.

Knrouoei cnosa: eedbcatim, inpopmayiiini mexnonozii, KOMyHIKAYitiHi MexHoa02li, mypuzm, mypucmuyHi
nocnyeu, mypucmu4Hi a2eHmcmea.
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INFORMATION RESOURCES FOR THE PROMOTION OF TOURIST AGENCY
ACTIVITIES IN COMPETITIVE CONDITIONS

The purpose of the research is to study the potential of the website as an information resource for
popularizing the activities of the travel agency in competitive conditions. To realize this goal, it is necessary
to solve the following tasks: establish the role of information and communication technologies in the
company's promotion strategy in the tourist services market; to study the peculiarities of the use of information
technology in the context of the activity of a travel agency; determine the functional features of the travel
agency's website; determine the requirements for specialized sites in the field of tourism business. The
research methodology consists in the use of general scientific methods. The application of methods of analysis,
synthesis, logical generalizations made it possible to establish the role of information and communication
technologies in the company's promotion strategy on the market of tourist services; to study the peculiarities
of the use of information technology in the context of the activity of a travel agency; determine the functional
features and requirements for the travel agency's website. The method of visualization in tabular and graphic
form is used to present the resources of information and communication technologies in the promotion of the
company in the market of tourist services. The scientific novelty of the work consists in clarifying the trends
of deep interpenetration of information, communication, and marketing technologies in the activities of the
company in the market of tourist services. Conclusions. The advantages of promoting the activity of a tourist
enterprise using modern information, communication, and marketing technologies include: the possibility of
communication with the target audience in real time; increasing resources for reaching the client base;
improving the image of the tourist enterprise; the emergence of channels not only for the dissemination of
information about services, goods or the company itself, but also for the sale of tourist products; improving
the efficiency of communication with clients and reducing the costs of attracting new clients; simplifying the
processes of registration of orders; application of remote technologies for consulting and customer service.

Keywords: website, information technologies, communication technologies, tourism, tourist services,
travel agencies.

AKXTyanbHICTh TeMU JocmipkeHHs. Typuctu-
YHI TANMPUEMCTBA MTUPOKO BUKOPUCTOBYIOTH LU(-
POBe Cepe/IoBHIIE K MalIaHIMK ISl TIOMYJIsIpr3aii
CBOIX MOCIYT. YHIKaJlbHI MOXKJIUBOCTI iHTEpHET-ce-
penoBHIIa Jal0Th Oi3HECaM MOJKIIMBICTH PO3IOBCIO-
JOKyBaTH 1H(QOpMAIIO pPI3HUMH KaHaJIaMH, MPOBO-
TUTH eQeKTHBHI peKJIaMHI KaMIaHii 3 JOTOMOTOI0
cydacHUX iH(OpMaIiiHUX, KOMyHIKAI[iHHIX TEXHO-
sorid. TypuCTHYHI MiIPUEMCTBA CTBOPIOIOTH KOP-
MOpaTUBHI BeOCalTH, pO3BUBAIOTH KOPIIOPATHUBHI CO-
mianpHi Mepexi (Facebook, Instagram), Bukopucro-
BYIOTh MeHepkepu uist kKomyHikamii (Telegram,
WhatApp), anantyioTb HOBI TEXHOJOTII 3aTydeHHS
KJIIEHTIB Ta IPUBEPHEHHS yBaru MOTEHIIIHUX KITI€H-
TiB (4at-060TH, email-po3cwitanns) [11]. lns cepeno-
BHI]A TYPUCTUYHOTO Oi3HECY BIIACTHUBHUH TpPEHH 0
3HAYHOTO 3POCTAHHS CBOTO TIO3UITIOHYBAaHHS B IHTEP-
Heti. CdopmoBaHMiI Ta akTyami3oBaHHHA OpeHI €
000B’S13KOBOIO YMOBOIO YCITIIIHOTO (PYHKIIOHYBaHHS

kommaHii. CKIaJHO KOHKYPYBaTH 3 KOMIaHiIMU-MO-
HOIIOJIICTaMH Ta KOMIIaHIsIMH 3 BATOMHM PEKJIAMHUM
OrojpkeToM.  KOHKYPEHTOCIIPOMOKHICTh TypHCTHY-
HO1 (DipMH € KITIOYOBMM TIOKAa3HMKOM ii CTaTyCy Ha
PUHKY TYPUCTHYHHX MTOCIYT.

Typuctnunmii 6i3Hec € OJHUM 13 HAUIPHUOYT-
KOBIIIINX CEKTOPIB CBITOBOI EKOHOMIKH, IO 3a0e311e-
qye cTaOlIbHI HAAXO0KEHHS Y OI0/DKET KpaiHu 3a pa-
XYHOK €()eKTHBHOIO BUKOPUCTAHHS 1 MOIMyJIIpU3aLii
il mMpUPOHOTO, peKpeaiiHoro i KylIbTypHO-iCTOpH-
yHOro norteHuianiB. CtpaTeris nomynspusauii TypH-
3My Tiepedayae peajizaliio JOBrOCTPOKOBOIO TUIAHY
iH(hOopMaIitHIX, KOMYHIKAIIHHAX, MapKEeTHHTOBUX
aKTHUBHOCTEH, MeTa SKOTO TOJISATAaE B PO3BUTKY 0i3-
Hecy, nonyJssipu3anii OpeHay, TYPUCTHYHOTO MPOJLY-
KTy 3 JIOTIOMOTOIO0 IHTEpHET-TEXHOJIOTIH Ta KaHaliB
npenctasieHns [9; 10]. Ctpareris nomysipu3ariii Ty-
PUCTUYHOI AisTBHOCTI (POPMYETHCS SIK TBOCTOPOHHIH
MpoIeC: 3 OJHOTO OOKy BiAOYBa€ThCS BIUTUB Ha
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[UTEOBY ayIUTOPIIO 31 CTOPOHU KOMIIaHii, a 3 1HIIIOTO
— OYIKYETHCSI OTPUMATH 3BOPOTHHUI 3B’SI30K, TOOTO
iHpopMalilo, sika JO3BOJIUTh BHOpAaTH MpaBHIbLHHUN
KaHaJI O3ULIOHYBaHHS Ta PEKJIaMyBaHHS HiAMPUEM-
ctBa [2].

Merta gocnigKeHHS MOJISrae y BUBYCHHI MOTe-
HIiany BeOcalTy sk iHopMauiiHOTO pecypey Uis
MOMYJISIpU3allii AiSUTBHOCTI TYPUCTUYHOTO areHTCTBa
B KOHKYPEHTHHX yMOBaX.

Hns  peanmizamii
pO3B’sI3aTH TaKi 3aBIaHHS:

- BCTAaHOBUTH POJb iH()OPMAIiHO-KOMYHiKa-
UiAHUX TEXHOJIOTiN B CTpaTerii MPOCyBaHHs KOMIIaHii
Ha PUHKY TYPUCTHYHHX TOCTYT;

- BUBYHATH OCOOJTMBOCTI BUKOpUCTaHHS iH(OP-
MaIliHHUX TEXHOJIOTIi B KOHTEKCTI JisJIbHOCTI TypHC-
TUYHOTO areHTCTBA;

- BU3HAUUATH  (PYHKIIIOHAIBHI
BeOCalTy TYpUCTHUYHOI'O areHTCTBA;

- BU3HAYUTH BUMOTH [0 CIIE1aJII30BAHUX Caii-
TiB y cepi TypuctuaHOTO Oi3HECY.

AHaumi3 mociipkess i myOmikarit. B Ykpaiau
BUKOPUCTaHHS 1HQOPMAIIfHUX, COLiaNbHO-KOMYHi-
KaIllfHAX TEXHOJIOTIHN BiJirpae BaXXJIUBY POJIb Y PO3-
BHTKY, TOMYJISIpHU3aIlii, 3pOCTaHHI KOHKYPEHTOCIIPO-
MOXKHOCTI CErMEHTY KOMITaHii TYpPHCTUYHOTO Ha-
npsMy [5]. B indopmamniiiHoMy mpocTopi NOMIMpPEHi
HAYKOBI PO3BIJKH, SKi MalOTh BaroMe TEOPETUYHE Ta
METOAOJIOTIYHE 3HAYEHHS 1100 PO3BUTKY, HOIYJIs-
pu3atlii, mpocyBaHHs, (HyHKIIOHYBaHHSI KOHKYPEHTO-
CIPOMOKHUX TYPUCTHYHHX IiANPUEMCTB. [3 po3BHT-
KOM TypUCTUYHO] raiy3i 3pocTa€ He TIIbKH HayKOBeE,
a ¥ TpaKkTHUYHE 3HA4YeHHS y3arajibHEHHS JOCBiIYy 3a-
CTOCYBaHHsI Cy4YaCHUX MapKETHHIOBHUX TEXHOJIOTiM,
BUKOPHUCTaHHS iH()OpMAIlifHUX TEXHOJIOTIH IS OTl-
TUMI3allii Ta miIBUIIEHHS e(PeKTUBHOCTI chepu TypH-
3my [6].

CyTTeBUM pecypcoM NOCHJICHHS €(QEeKTHBHO-
CTi Ta peHTa0EeNBHOCTI HiSNTBHOCTI BITYM3HIHOTO TY-
pUCTHYHOTO Oi3HECY € BHBYCHHS Ta 3aIO3UYCHHS
Kpaloro 3akopJOHHOro JjocBimy. KomyHikariiina
cTpareris MicT Ha HU(POBOMY PiBHI CTaja aKTyaib-
HOIO MPOOJIEMOIO JJIsl 30piEHTYBAHHS CBITOBOI CIIiJIb-
HOTH IOJI0 1HBECTHIIIN, TOPTiBIi, Typu3my. [1ix gac
JOCTiDKeHHS BeOcaiTiB 26 HAHOUTBII BiJBiTyBaHUX
MICT CBITY 3aCTOCOBAHO aHANITUYHUI IHCTpyMEHTa-
pifi 3a TakUMH KpUTEPISIMU: 3PYYHICTH BHKOpPHC-
TaHHs, IHTEPaKTHUBHICTh, MMPOIIOHOBaHA iH(OpPMAIis,
TUIOJIOTiS T4 OHOBJICHHSI KOHTEHTY, COLiaJibHI Me-
pexi Ta TpaHCMEJIHHUI KOHTEHT, NOCTymHicTh. Ce-
pen 75 TeM BHBYEHO JIOCBiJI BUKOPUCTaHHS U(PO-
BUX KaHANIB JJIs1 IOAAaHHS icTOpiil MiCT, IHIIOT TypuC-
TUYHOI iH(opMmarii. BusBieHO TeHACHIIIIO 10 Memia-
TH3aLil MPOIECIB, MiABUIICHHS POJIi B€OCAMTIB K iH-
¢dopmaniitaux npoctopis [12]. [HTepakTuBHUIA iHO-
pMauiiHUHA MPOCTip 3MIHIOE MOBEAIHKY TYPHCTIB, Bi-
IKpUBAa€ MOXJIMBICTH OpaTH aKTHBHY YydYacTb Yy

miei  MeTH  HeoOXigHO

0CO0JIMBOCTI

MiATOTyBaHHI TToMopoXxi. TypucTrdHi KOMITaHii aga-
NITYIOTh MAapPKETHUHTOBI CTPATETii 0 Pi3HUX COIliaTb-
HUX MepeK oHnaiiH. EdexTHBHICTE peknamMu B coria-
JHHUX MeJia 3 MO3ULii Bi3yalbHOI yBaru KII€HTIB i
CaMOOIIIHKY TaM’AATi (TIPUTaayBaHHs) TOCIIIKEHO 3a
JIOTIOMOTOI0 TEXHOJIOTIi BiICTE)KEHHSA OYEH, a TaKOX
MOJANIBIIOTO CAMOCTIMHOTO aHKETYBaHHA. Y YaCHUKU
BimBimamu Tpu BeOcakitu Travel 2.0 (T2W): 6mor ro-
Texo, mpod ik comiansHoi Mepexi (Facebook) 1 mpo-
¢inp BipryaneHoi cmineHOTH (Tripadvisor). Buss-
JIeHO OUbITy e(eKTUBHICTh peKJIaMyBaHHS y COIIia-
TBHOT Mepesxi rorento. [lokazHuku 30poBoi yBary, 3a-
CHOBaHI Ha JaHMX CTE)KEHHS 3a OYMMA, BiJpi3HA-
IOTBCS BiJI TIOKAa3HUKIB CAMOOLIIHKU HpPUTadyBaHHS.
BizyanpHa yBara g0 pexiiamHoro 6aHepa Hu3bKa. Te-
XHOJIOTISL BIJICTEXKEHHS OYeH pO3riisiiae MOKIUBUN
BIUIMB Bi3yaJbHUX MapKETHHIOBUX CTUMYJIB Ha I0-
BeIiHKY KopHucTyBauiB [16]. [HTepHET-KOHTEHT Mae
VHIKaIbHY KyJIbTYpPHY I[IHHICTB. Y IOCTIIDKEHHI Ta
MOPIBHSUTFHOMY aHali3i 4acTOTH MOSBU HUPPOBUX
penpe3enTanii cilbChKOTO (POITBKIOPY B3SIIH YIaCTh
866 BeOCATIB MOIBCHKUX arPOTYPUCTUIHHAX TOCIIO-
napctB. BoHM Hamexkath 10 JBOX KaTeropii:
BeOCalTH, SIKi BUKOPUCTOBYIOTh apXaidHi MaTepianu
3 InTepHeT-apXxiBiB, Ta BeOCaliTH, AKi BUKOPHUCTOBY-
I0Th Cy4acHi MaTepianu. BctaHoBieHo, 0 GOIBKI0-
pHa rpadika TpamseTbcs BiTHOCHO pinko. Ciinbehb-
KU PyCTHKATBHHAN KiOep(OoNbKIIOp HaiigacTimie cTo-
CYIOTBCSl KallyOChKOi KyJIbTYPHU 1 TpamuIsi€eThCsl Ha
BeOcaliTax arpoTYpHCTHYHHX T'OCHOIAPCTB Y perio-
Hax, Jie MICIIEBI IPOMaJii Ta €THIYHI IPYIU CHIIBHO
OB’ s13aHi 3 perioHadbHUMHU Tpamuiismu [15]. Bun-
HUHM TypuU3M CTaB BU3HAaHHM 1 BarOMHM CETMEHTOM
TypU3My Ta MAapKETHHTY, SIKHH PO3BHBAETHCI B
YCbOMY CBITI Ta CTUMYJIIOE KOMIJIEKCHE BUHHOT'O BU-
poOHuLTBA. [ 100anbHy CTPYKTYPY CUCTEMH BUHHOTO
Typu3My GOPMYIOTh:

® XapaKTepUCTUKN MMATPUMKU (yTIPaBIiHHSA,
Jlep>KaBHA TIOJITHKA Ta EKOHOMIYHI iHBECTHIIi1; (i3H-
YHi YMOBH, IIOTEHITiaJ; BAMOTH OE3IEKH 3/OPOB’ST; JTi-
JIepy TPOMAJICBKOT JTyMKH: BIIACHHKH, MEHEJKEpH,
MapKeTOJIOTH; BapTICTh);

e iHHOBAIlil{Ha ekocrcTeMa (TPOoQ ik MOKOITiHb
BUHHHX TYPHCTIB; BipTyajibHa Ta JONOBHEHA peajb-
HIiCTh: I(POBI Ta TIOPUAHI BUHHI O/Ii; iIHTEIEeKTYya-
JIbHI KOMITaHi1 BUHHOTO TYpU3MY; IIM(pOBI KaHaIH Ta
iatdopmu: 61014, BeOCalTH, IPOrpaMu; KpeaTUBHA
JiSUTBHICTB; PAKTUKH CTaJIOrO Ta €KOJIOTIYHOTO BUH-
HOTO TypU3MY);

® JIOCBiJ] BHHHOTO TypH3My (OTOBiJIJaHHS 1CTO-
piii; BUHHMIA TIeii3aK; eMo1Iii);

® [TOBEJIIHKOBI HaMipH (3aJ[0BOJICHHS; JIOSIIb-
HICTB).

Il cTpyKTypa € KIIOYOBUM JKEPEIOM MEHe-
JUKMEHTY Ta MapKeTHHIYy BUHHOIO Typu3My. Bona
JEMOHCTPYE KPOC-KYJBTYPHHH IOCBiJlI BHHHOTO TY-
pu3My, KOMOIHOBaHEe BUKOPHUCTAHHS OCHOBHHX cdhep,



94 Komosa M. B., I'venesuu O. O. Inchopmayinini pecypcu nonyaspusayii QisioHocmi ...

110 YTBOPIOIOTh CUCTEMY BUHHOTO Typusmy [17]. Ty-
PUCTUYHHUHN 1 TOTENbHHMA Oi3HECH TICHO IIOB’s3aHi
010 O0CITYTOBYBaHHS LIJILOBHX KaTEeTOpIH TypwHC-
TiB. JlocnipkeHHsI BIUIMBY COLiajIbHUX POOOTIB SIK iH-
CTPYMEHTY OLIIHKH PEUTHHIIB TOTENIB CIPUSIE iABU-
IIEHHIO SKOCTI Ta OMEPaTHBHOCTI HAJaHHSA TYPHUCTH-
yHEX mociyr. [loTentian comiansHUX poOOTIB SIK iH-
CTPYMEHTY OIIIHKH [iISUIbHOCTI TOTENiB € OuIbII
00’€KTUBHHUM IIOPIBHAHO 3 BiATyKamu Ha BeOcalTax
[13]. LmdpoBi TEXHOIIOTII € BaXKITHBOIO YACTHHOIO T'O-
TENBHOI Ta TYPUCTUYHOI iHAYCTPil, IO CIIPHSE ii CTPi-
MKOMY po3BHTKY. [loTpebu crokuBadiB CIipusiiIa po-
3pOOJICHHIO HOBHX TEXHOJIOTIYHUX PIIIeHb, ITOCH-
neHHto nudposizalii iHxycTpii HoAOpoKeH i TOCTHH-
HOCTI SIK KOMIIOHEHTa HU(PPOBOi eKOHOMIKH. OCHOBHI
TEHJICHIII] BUKOPHUCTAHHS IU(POBUX IHCTPYMEHTIB Y
PO3BUTKY TOTEIBHO-TYPUCTUIHOI I(POBOT IHIYCTPil:

- caMocTiiiHe OpOHIOBaHHS Ta OpraHi3allis mo-
JOpOXKEH TypHUCTaMH, 30KpeMa 4epe3 OHJIalH-areHT-
CTBa; 3pOCTaHHS PUHKY OHJIANH-TIONOpOXKEH (CalTh
CJIEKTPOHHOT KOMEPIIii Ta eKCKYypCiliHi caliTh);

- nupoBUIl MapKETUHT Y 1HAYCTpii MOAOPO-
JKeH;

- 1udpoBa NPUCYTHICTH KOMIIAHIH Yepe3 TypH-
CTUYHI BeOCalTH;

- g poBa NPUCYTHICTH CIIOKUBAYIB Yepe3 OH-
JMANWH-TIONIYK TIOJOPOXKEH, OHIAWH-OPOHIOBaHHS Ta
TEXHOJIOTIT IJIaHYBaHHS TIOJIOPOXKEN;

- COLUAJIbHI Meia.

Jlo HaliOimbII BUKOPHCTOBYBAHUX TEXHOJOTIH
y IHIYCTpii TypU3My HaJIe)KaTh XMapHi OOYUCIICHHS
Ta BEJIMKI JaHi, OJIOKYEHH 1 IporpamMu Jijis MOJ0po-
xeil. Came 1i 1MPOBi IHCTPYMEHTH 03BOJISIIOTH KO-
pHUCTyBadaM CaMOCTifHO OpOHIOBATH TYPHCTHYHI TIO-
ciryru (OpOHIOBAaHHS TOTENIB, OPOHIOBAHHSI MOJIOPO-
KeH, KymBIS KBUTKIB, KOPOTKOCTPOKOBAa OPEHIIA)
[18]. Y TypucTryHOMY i roTesisbHOMY Oi3HEC] IMPOKO
BUKOPUCTOBYIOTh CHCTEMY KEpyBaHHS OHJIaliH-Opo-
HIOBaHHSI JIJIs iHAYCTpii Typu3My. BoHa no3Bosse mo-
TEHIITHUM KJIiEeHTaM OpPOHIOBATH Ta OILIAYYyBAaTH JIisl-
JILHICTh 200 MOCIYTy Yepe3 BeOcailT: HOMEpH 1 KBH-
TKH Ha TPAHCIIOPT, CAMOCTIIHO pO3IpYKOBYBAaTH KBH-
TkU. KepyBaHHS Li€0 TOCIYro0 34iHCHIOIOTH B pe-
UM OHJIAlH, 10 3HAYHO 3MEHIIy€ HaBaHTAKCHHS
Ha IIePCOHAJ Ta yCyBa€ MojiBiliHe OpoHtoBaHHs. Taka
cucTeMa 3aMiHIOE CHCTEMY pPy4YHOro OpOHIOBaHHS,
o crpuse 30UIBIIEHHIO KUTBKOCTI TypucTiB. Bona
BIJITIOBIZIA€ TAKUM KPUTEPIsiM, SIK 3pYUHICTH IS KO-
pHUcTyBaua, KepyBaHHS JaHUMH, MPOLEC OIUIATH Ta
ynpasiiHHs 3anacamu [ 14].

VY3arajbpHIOIOUYH pe3yIbTaTH BITYM3HIAHUX 1 3a-
KOPJIOHHHUX JIOCII/PKEeHb 3 iH(pOopMaTH3allii TypHCTH-
YHOT IHAYCTpii, MO’KHA 3pOOUTH HU3KY BUCHOBKIB!

- nu(poBi TEXHOJIOTI] € BAXKIMBOIO YaCTUHOIO
TYPUCTHYHOI 1HIYCTpIi, PyIMIIHHOIO CHIIOIO ii CTpiM-
KOTO PO3BUTKY;

- IHTEepakTUBHUK 1HQOpMALiHUA mpOCTIp
3MIHIOE TOBEIIHKY TYPHUCTIB, BIIKPHBAE MOXKITUBICTH
OpaTy aKTUBHY y4acTh Y HiITOTyBaHHI MOIOPOXKI.

MeToponorisi AOCIiIKEHHS MOJISrae y BUKOPH-
CTaHHI 3araJbHOHAYKOBHX METOJIB: aHaji3y, CHH-
Te3y, JIOTIYHMX Yy3arallbHeHb, METOJIB Bi3yami3arlil
OTPUMAaHUX PE3yIbTATiB. 3aCTOCYBAaHHS IIMX METOMIB
JIaJI0 3MOT'Y BCTAHOBUTU BCTAHOBUTHU POJIb iH(OpMa-
IHHO-KOMYHIKAIIHHAX TEXHOJIOTiH B cTparerii mpo-
CyBaHHSI KOMIIaHil Ha PUHKY TypHUCTUYHUX IIOCIIYT;
BUBYHUTH OCOOJMBOCTI BHKOPHCTaHHS iH(OpMAaIiii-
HUX TEXHOJOTii B KOHTEKCTi HiSUIbHOCTI TypUCTHY-
HOTO areHTCTBA; BU3HAYNTH (YHKIIOHAIbHI 0COOIN-
BOCTI Ta BUMOTH JI0 BeOCalTy TypUCTUYHOTO areHTC-
TBa. Bizyamizanis y TabnuuHii i rpadivniii popmi Bu-
KOPHCTaHO JUTSl TPENCTABICHHS Pe3yJbTaTiB TOCIi-
JDKSHHS, 30KpeMa 1010 pecypciB iHpopMamiifHO-KO-
MYHIKallifHUX TEXHOJIOTil B cTpaTerii mpocyBaHHs
KOMITaHil Ha PUHKY TYPUCTUYHUX TOCIYT, BUMOT 10
CIIeIlialli30BaHuX CalTIB y cdepi TypUCTHIHOTO 0i3-
HECy, OCHOBHUX KaHaJliB MPOCYBaHHS MTOCTYT TypHUC-
TUYHUM areHTCTBOM.

Buxutan ocHoBHOTO Matepiany. [HTepHET-TEX-
HOJIOT1{ Ha0y/NM MIMPOKOTO BHKOPUCTAHHS AJISI TPO-
CyBaHHS Ta MOIJISpU3allii TpaJUIiHHUX ray3ei BU-
poOHunTBa. I3 iHTeHCH(piKamiero oOMiHy iH(OpMa-
II€I0 IMHUPOKO ITOYATH 3aCTOCOBYBATH TEXHOJIOTI1 IS
30yTy TYPHCTHYHHX TMPOAYKTIB Ta IMOMyJIpH3amii
OpeHIiB TypUCTHYHUX KOMITaHil. [ mobanbpHa cBiTOBa
€KOHOMiKa i MOJIEPHI3aIlisl TEXHOJOTiH JO3BOJISIOTh
CTBOPHUTHU 00’ €KTHBHI YMOBH JJISl OpraHi3allii HOBUX
IHHOBAIIHUX PIllIeHb Y TYPUCTHYHOMY Oi3HECi, 30K-
pemMa B Mi>KHapOTHOMY Typu3Mi. BoHUM 3MiHIOIOTH Ma-
TepiasibHi IpOoIeCcH, BUBOJIATH HA MEPIINH IUIaH 1HTe-
paktuBHi Mojeni [9; 10]. Bukopucranus indopma-
LiHUX TEXHOJIOTiH B KOHKYPEHTHHX YMOBAX € KIIIO-
YOBHM YMHHHUKOM YCIIITHOCTI Oi3HECOBOI IisTHHO-
cTi. [HTEepHET € MOTY)KHUM THCTPYMEHTOM IIBUAKOI
KOMYHIKaIlil MIX JIFOJbMH, MK Oi3Hecamu, Mix 013-
HecaMH Ta JIoApMH. BiH Bomonie eheKTHBHUM iH-
CTPYMEHTApIEM U PO3BUTKY Ta YCIIIIHOI POOOTH
OisHecy. B iHTepHeTi, B COIliaJIbHUX Mepekax, Ha
BeOcaliTax PpO3MILYIOTh PEKIaMHI IMOBiZOMIICHHS,
AK1 TOMYJISIPU3YIOTh KOMIaHii, IXHI NPOIYKTH, TOC-
nyru. HaiiedekTHBHIMMEI METOMaMH TIiABUIIICHHS
KOHKYPEHTOCIIPOMO)KHOCTI KOMIIAHIH TYpPHCTHYHOI
raiysi € pekjiaMHe POCYBaHHsI 3 BAKOPUCTAHHAM 1H-
dbopmariiitaux TexHoJIOTiH. Jlo TepeBar BUKOpWC-
TaHHS TYPUCTUYHHMHU KOMITaHIAMU iH(OpMAaIiitHIX
TEXHOJIOT1] HaJIeXKAaTh:

- MOXJIMBICTh iHTEPAKTUBHOI KOMYHIKAIi 3
[ITHOBOIO ayIUTOPIEI0 B PEKUMI peaTbHOTO Yacy;

- 30iIbIIIEHHS PECypCiB /sl OXOTUICHHS KJTi€-
HTCBKOI 0a3u;

- TOKpAaIIeHHS IMIUKY TYPUCTHYHOTO IiI-
PHEMCTBA;
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- TI0sIBa JONATKOBUX KAHAJIB HE TUIBKU JUIS
TIOIMPEHHS 1HGOopMaIlii Ipo MOCIYyTH, TOBap, IiAT-
PHEMCTBO, a i peanizalii TypUCTUYHUX NPOIYKTIB;

- MiJBUIICHHS ©()EKTUBHOCTI KOMYHIKAII 3
KJIIEHTaMH Ta 3MEHILICHHS BUTPAT Ha 3aITy4eHHS HO-
BHUX KJII€HTIB;

- CHPOILICHHS BHYTPILIHIX MPOLECiB 0hopM-
JICHHS 3aMOBJIEHb (KOHCYJIbTaIlild, OPOHIOBAHHSA);

- 3aCTOCYBaHHS NWCTAHIIIMHAX TEXHOJIOTIN
JUISl KOHCYJIbTYBaHHSI Ta 0OCITyTOBYBaHHSI KITi€HTIB [7].

Pozyminns mpomecy momyssipusamnii TisuTbHO-
cTi KoMmaHil copMOBaHO B KOHTEKCTI B3aEMO3B’5I3-
KiB iH(popMaliHHUX, KOMyHiKallitHIX, MapKETUHTO-
BUX YMHHMKIB. TypUCTUYHHUI MPOIYKT € OCHOBHHM
00’€KTOM TIi/T Yac MPOCyBaHHS TyPUCTHYHUX TTOCIYT.
[omynsipuzanist BigOyBaeTbes yepe3 OpeHIl Typorie-
paropa Ta KaHalli IPOIaXiB (TYPHUCTUYHI areHTCTBA).
Came TypHCTHYHI ONEPaTOpPH TOBOJSTH MPOIYKT JI0
iTHOBOI aynuTopii. Peamizamist TyprHCTHYHOTO TIpO-
IYKTYy MOXe BifOyBaTHCS dYepe3 Mpolecu 300Dy,
OTIpAIfOBaHHS, TIepeaBaHHs aKTyalIbHO1 iH(opMaIiii.
Li mii MOKXITMBO BUKOHYBATH 4depe3 BeOCAMT SK Jac-
TUHU KOMYHIKAI[IHHOT CUCTEMH TOIyJIIpU3aliii KoM-
nanii [8].

[Momymnspu3arist TYpUCTUYHHX MOCITYT Ta TOBA-
piB Mae 0cOOMMBOCTI, SIKi BU3HAYae crenudika po-
00TH KOMITaHi} Ta ramy3i 3arajioM. SIKIIO MopiBHIO-
BaTH TYPUCTWYHY cdepy 3 IHIIMMH BHIAMH

TISUTBHOCTI, TO MOYKHA BHOKPEMHUTH ITEBHI XapaKTepH-
CTHUKH, 10 pOOJIATE MPOIIEC TPOCYBAHHS KOMIIaHi1 iH-
JIBIIyalli30BaHUM y IHHAMIYHOMY CEpEeIOBHIL 3 BU-
COKOIO KOHKYPEHIII€I0:

- TYpPUCTHYHI MOCIYTH MarOTh 0a30Bi Xapak-
TEPUCTUKH, TIOB’SI3aHI 3 TOYHUM MICIEM 1 YacoM,
TOMY JUIs1 X IPOCYBaHHsI HEOOX1AHUI PO3BUTOK QyH-
KIIiif iHhOpMyBaHHS Ta peKJIaMyBaHHS;

- crnernudika IpocyBaHHS TYPUCTUIHUX KOM-
MaHii BUMarae IeMOHCTPYBaHHS Bi3yaJIbHUX Ta HAO-
YHUX TPUKIAIIB, IO MOXYTh MOBHIIIE BUCBITINTH
00’€XT IPOCYBaHHSI.

BebcaiiT TypuctuuHoi (ipMH OBUHEH BiAMoO-
BiJIlaTH TICBHUM BUMOram (mab.. 1). Slk iHCTpyMeHT
KOHKYPEHTOCIIPOMOKHOCTI KOMITaHi1 BiH 3a0e3medye
BUKOHAHHS TaKuX QYHKIIIH:

- KOMyHiKamiiiHa QYHKIS: KOMyHiKalis 4e-
pe3 BeOcallT KoMMaHii 3 IUTbOBOIO ayIAUTOPI€I0, TI0-
naHHs iHpOopMaIii Tpo KoMIaHiro, ii IPOIXYKTH 1 Toc-
JYTH, CTUMYJIOBaHHS CHOXHBaYiB MpUAMATH pi-
LIEHHS 10JJ0 BAKOPUCTaHHS IOCIIYT;

- MapKeTHHroBa (YHKIIS: TPOJaK TOBApiB
Ta MOCIIYT TYPUCTUYHOTO MPU3HAYCHHS, O)OPMIICHHSI
MOKYIOK 32 JIOTIOMOT'OI0 1HTEPHETY;

- iHdopmamiiina QYHKIIA: TTOBIIOMIICHHS
PO TOBAPH Ta MOCIYTH, 10 MAIOTh HAMOIBIINI TI0-
MUT cepell LiJbOBOI ayAuTOPii, CIIPUSAHHS TOBApPOO-
oiry.

Tabnuys 1

Bumozu 0o cneyianizosanux caitmie y cgpepi mypucmuunozo oiznecy

ITapameTp caiiTy OcHOBHi BUMOTH

Ck1a10Bi eJieMeHTH

30BHIIHIN BUIIIA 1 .
(CIpUHHATTS)

Bucoxwuii cTyniHb aTpakTHBHOCTI

KounbopoBa rama, jiororur, GpipMOBHii 3HaK, My-
JBTUMEIHHI €ICMCHTH

3MICT

Bucokwuii cTyninb iHQOpMaTHBHOCTI

Indhopmaltiitai pyOpuKH i miapyOpuKu

Indopmaniiina HaCHYEHICTD

Indopmartist mpo 3acobu po3milleHHs, iHppa-
CTPYKTYPY, TYPUCTHYHI 00'€KTH, TO/1ii, EKCKYyp-
CiifHI MapUIpyTH, MOCHJIAHHS HA 1HIII CalTH

IHpopmaTuBHICTS i

JoctynHicTs BUKIaLy
MIPOCTOTA BUKIIATY

KomnonyBaHHs MaTepiajiB y HEBEJIHKi OJIOKH 3
MiA3aroIoBKaMu. MOKITUBICTE TIepeKiIary iH-
LIMMHA MOBaMH

EdekrnBna cucrema pyopuk

30poBe CIPUMHATTS CalTy, YePryBaHHs TEKCTY 3
imocTpauismu: pororpadisiMu, KapTamMu, MaJIIOH-
KaMH

OneparuBHICTS 1 3py- | . . .
IHIIMH po3Ain

MOXJIHBICTb HIBHKOTO TOBEPHEHHS
Ha TOJIOBHY CTOPIHKY a00 mepexojy B

HasBHICTD Ha KOXHIH CTOPIHIlI TOCHJIAHHS HA I'O-
JIOBHY CTOPIHKY 1 KapTy CauTy

YHICTh KOPUCTYBaHHA

MOBUTFHUX KOMIT'IOTEPiB

3py4HICTh KOPUCTYBaHHS CANTOM IS

HasBHICTH MOKIJIMBOCTI IIBUIKOTO 3aBAHTAKEHHS
JAHWX 1 BIIMIHM 3aBaHTAKEHHS rpadivaux ¢aii-
JIiB

[HTEepaKkTHBHICTH

30epeKeHHS

MOo>NHBICTh CaMOCTIHOTO TIOIIYKY
iHdopmarrii, po3mimieHHs iHGopMarii-
HUX MTOBIJJIOMJIEHB 3 MOYKJIMBICTIO 1X

HasiBHICTh MOKIIMBOCTI MOINIYKY CJIiB Ta ()pa3 Ha
cauTi

3pYUHICTb KOPHCTYBaHHS CAHTOM ISt

HasBHicTB Bepciii caiiTy MOBOIO KpaiHHM TJTaHOBA-

TypiB yepes caiit

[HTepHanioHaNBHICTE | . . . HOI ayAnTOopii, IK MIHIMyM TphOMa 1HO3eMHUMH
IHO3EMHHUX BiJIBi/lyBayiB
MoBamu 3 Mo OOH
L MoxJiHBicTh OpPOHIOBaHHS Ta OIUIATH HasiBHicTb cepBicy [uist OpoHIOBaHHSI OCIIYT, OII-
Komepuianizamis

JIaTH Yepe3 pi3Hi IIaTDKHI CHCTEMHU
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Typuctuune areHTcTBO «Marazun ['apsanx
[TytiBok y ["aficuHi» HarpomMaanuIo 3HAYHHUNA AOCBIT 3
oprasizarii BilMOYNHKY MeMKaHIiB [ aificnHa Ta roc-
TeH MicTa, 3 pO3BUTKY HOBUX HAIIPSMIB BITYU3HSIHOTO
Ta 3apy0ixkHOTrO Typusmy [1]. BoHO kKepyeThCs akTy-
ANBHOIO CTPATETIEI0 MPOCYBAaHHS TYPUCTUYHUX ITOC-
nyr Ha puHKY. CKOpHCTAaTHCA MOCTyTraMH areHTCTBa
MOXYTh KJII€HTH 3 yciei Ykpainu, ane 31e0iab1moro
OCHOBHI MTPOMOAKIIii HAIliJIeHI HA PEeTiOHAIbHHUHA TY-
PUCTUYHHUN pUHOK BiHHHIIBKOI 00y1acTi. ATEHTCTBO
MPOTIOHYE TYpH Ta MOJOPOXKi B KpaiHu €BponH i Bif-
naneni kpainu [1]. Takuii migxig JO3BONSE KOHKYPY-
BaTH Ha PUHKY, a/pKe KaTeropiiiHa MpOMO3HIis J0-
3BOJISIE 3aJIy4aTH Pi3HI IUILOBI ayIUTOPIi, AKi I[IKaB-
JIATHCS HE TIJIBKU OFOJDKETHUMU MOAOPOXKAMH, aje i

VIP-typamu.
ITpocyBaHHS MOCIYT Ta TyPUCTUYHUX HPOLYK-
TiB arearcTBa «Marasun ['apsumx [lytiBok y [aii-
CUHI» BiIOYBAa€THCS 3 JOMOMOTOI COI[IAIbHUX Me-
pex, NpodiIbHUX CaWTIB MPOMO3MLINA TypiB, Biac-
HOTO BeOCcalTy, MOMYKOBUX cucTeM (mabn. 2). BoHo
MIPAIIIOE TUTHKY 3 TIEPEBIPEHUMH W HAJIHHUMU Ty PHC-
THYHUMH omneparopamu. [lix yac oOcmyroByBaHHS
KOXXHOTO KJTIEHTa BUKOPHCTOBYIOTH 1HAMBIyalbHUI
MiIX17, MAKCHMAJIBHO BPaxOBYIOTh HOTO MOOaKaHHS
1 MOJKJIMBOCTI, PETENILHO MEPEBIpsIIOTh (pakTHUHY 1H-
¢dopmauito. Takuit miaxig popMye pemyTariro areHT-
CTBa cepel KIIE€HTIB K HaIIHHOTO TyPUCTHYHOTO TI0-
CepeaHNKa, IKUH 3a0e3meuye BUCOKY SIKICTh HaJaHHS
TOCITYT.
Tabauys 2

Kananu npocysanns nociyz mypucmuunum azeHmcmeom
«Macazun Iapauux Ilymieok y I'aiicunin

Kanan npocy-

OcobauBocTi IHCcTpYMeHTH BUKOPHUCTAHHSA
BaHHsI
. . [TyOmikamist akTyanpHOT iHpOpMAIIii Ha CTOPIHII Ta

Instagram 3896 mmucuuiin CT}(,) ic BI;I/IKO I/ITcyTOB € Tay EéTE))BaII{l eKnal\f HeK Y

2109 nomnmcis PIC, BUKOP ye Tap P Y- P

JaMy y JiepiB JyMOK.

959 unrauis [TyOmikamis akTyanpHOT iH(pOpMAIIii y cTpidi rpym,
Facebook 892 Brioro0aHHs 3aCTOCOBY€ TApreTOBaHy PEKJiaMy, BUKOPHCTOBYE OC-

4.6 cepenHs OIHKA V BIATYKaX HOBHI iIHCTPYMEHTH COIIAJIbHOT Mepexi

. .. Po3mimye 3aranpHy iHQOpMAILiIO TIPO TYPUCTUIH

Bebcaiit CaliT-Bi3uTKa Yy y inopmaniio npo Typ y

areHuito, GoTo CBITIMHY, BIATYKU KIIIEHTIB

Peectpartis kommanii y Google-6i3nec.
Cepenns ominka 4.6, onyonikoBano 14
BIJIT'YKIB.

ITomykoBa cuc-
tema Google

Bukopucrosye inctpymentn Google-0i3Hec: HOBUHH,
(hOTO CBITJIMHY, BIATYKH, OTJISIL.

3rajyBaHHs TYpPUCTHYHOT areHuii Ha
OTJISIIOBHX CaliTax Ha MPUKIIAJII:
https://www.otpusk.ua,
https://locator.biz/ua/vinnycya,
https://map.vn.ua/uk/map/info,

Ornsa0Bi caiitu

http://ua.prostoturist.com.ua/spravochniki

[pucyTHICTH y cHMCKaX, OIJIsax, mijaoipka no3uTu-
BHO BILIMBA€ Ha Mi3HABAHICTh Ta KOHKYPEHTHICTh Ty-
PHUCTHYHOTO areHTCTBA

Typuctnuna ¢ipma «Marazun [apsanx I[TyTi-
BOK» CHPSMOBYE CBOIO JiSUTBHICTH BiJIIOBIIHO /0
MPOBITHUX TPEHMIB y cdepi iHIyCTpil TypU3My, BU-
KOPHCTOBY€E TOMYJISIPHI MalJaHYMKH MPOCYBaHHS
CBOiX TYpPUCTUYHHUX NPOAYKTIB, peani3awii Xxapakrep-
HUX 1 CyNYTHIX TYpUCTHYHHX ITOCIYT 1 TOBapiB. Are-
HTCTBO aKTUBHO MOITUPIOE iH(OopMaIlito mpo cBoi 1mo-
CIIyT'H Yepe3 ColliabHI MEpeKi, MOOUIbHI IOJaTKU Ta
caiiTu Uil OpOHIOBAaHHS MYTiBOK ISl peKpeauiiHo-
03JI0pPOBYOT0, PO3BAXKAIBHOTO, 3€JICHOTO, BiIMOYHMH-
KOBOTO, CIIOPTHBHOTO TYPH3MY .

Ha indopmaniinnx MaiijaHuukax, A€ mpem-
cTaBJieHa AisubHICT «Maraszuny ["apsunx [TyTtiBok»,
BHCOKA KOHKYPEHIIiSI YUCIICHHUX TYPUCTHYHHX KOM-
na”ii. ToMy BHHATKOBO aKTyaJbHUM IHUTaHHSAM €
(opMyBaHHS BIACHOTO OpeHAy areHTCTBa, KN
CIIpHSIE TIO3UITIOHYBAHHIO HOT'O TOCIYT Ta TOBAPIB 5K
TaKuX, IO BiIPI3HAIOTHCS BUCOKOIO SIKICTIO, TIOCHITIOE
ineHTU(diKaIiro HOro TYPUCTUYHUX MPOAYKTIB Cepes

pe3yIbTaTIB AisTIBHOCTI KOHKYpeHTiB. OcobauBo 1e
BA)XXJIMBO, KOJM Oi3HEC MNpOAae OJHAKOBHH TOBap
(Typm) 1 He MOXKE MPOTIOHYBATH 1HIUBIAyaTi30BaHi
npono3uiii. B TakoMmy BHUMajxy 3pocrac BHOATIH-
BICTh KJI€HTIB 0 SIKOCTI TOBapy i MOCIYT, A0 SIKOCTi
KOMYHiKallii, olepaTuBHOCTI BUKOHAHHS B3SITHUX are-
HITi€I0 30008’ sI3aHb.

[IpocyBaHHS TYpHCTHYHOI IPOIYKIIii B KOHKY-
PEHTHUX YMOBaX 3aJIeXHTh BiJl peryJisipHOro pedpe-
JIUHTY CTHJIIO CBOiX MPOJYKTIB, CIIOCOOIB KOMYHiKa-
Ii1, MO J]a€ 3MOTY BHJUIMTHCS Ha T KOHKYPEHTIB,
CTBOPIOE HOBI TIO3UTHBHI acorriarii. Tak, areHTcTBO
YCIHIIITHO BUKOPUCTOBYE OJMH 3 BUAIB PeOpEIUHTY —
pECTaMJIIHT, KU nepeadadae MOKIMBICTD, 30epira-
10ur 0a30BHI CTHIIb, BHECTH CTHJIICTUYHI Ta €CTETH-
YH] 3MIHM B CIIOCOOHM 1 METOIM HISUIBHOCTI KOMIIAHIT
3arajom, a TaKoX IOJIO peajizaiii OKpeMHuX ii TypH-
CTUYIHHUX IPOAYKTIB, 3aC00IB KOMYyHiKaIIii (JIOTOTHITY,
muzaiiny) [3; 4]. Ha mouatkax cBoei poOoTH
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areHTCTBO IMpaIoBaio 3a (paHmm3orw «Mepexi
areHTCTB rapsuux myTiBok». s dpanmmza npumu-
HWJIA IiCHYBaHHSA TiClIi KapaHTHHHUX OOMEKEHb,
noB’si3anux 13 COVID-2019. IIpoTe TypucTUyHE are-
HTCTBO «Marasus ["apsuux [lyTiBok y 'aficuai» mpo-
JIOBKUIIO TYpPUCTUYHE OOCITyrOBYBaHHS KIIIEHTIB, 3a-
JUIIUBINY 32 cO00I0 Ha3BY, (ipMOBI KONBOPH, iHII
eJIEMEHTH OpeH/Ty.

Jmst  30epexeHHS KOHKYPEHTHHX TMO3HUINi
«Marazus ["apsiaux IyTiBok» peasi3ye MomiTHKY Ha-
POIIEHHS JIOSUTBHOCTI, 3aCTOCOBYE aKIii IIHOBUX 3HU-
YKOK, CTIemiaJbHIX PO3irpariiB, MPOMO3HUIIiH y coria-
JBHUX Mepekax, (pipMOBHX MOAAPYHKIB, Cleliallb-
HUX OOHYCIB MO0 OE3KOIITOBHOI'O DPE3epBYBaHHS
KBHUTKIB Ha TPAHCTIOPT. AKTUBHO BUKOPUCTOBYE TaK-
TUKY BCTaHOBJICHHS JpPYXHIX BiJHOCHH 3 TMapTHe-
pamH 1 KIIi€EHTaMH.

Bukopucranns iHpopManiiHO-KOMyHiKaLii-
HUX TEXHOJIOTIH € Ba)XJIUBUM PECYPCOM Yy PO3BUTKY
TypUCTUYHOTO MiAPUEMCTBA. 3aBnaHHs

KOMMaHIi
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=
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Bebca

HOKPAIICHHS MMO3ULIOHYBAaHHS TYPUCTUYHOTO areHT-
ctBa «Marazun [apsiaux [lyTiBok» Ha TypUCTHY-
HOMY PHHKY MO)Ke OyTH peani30BaHO LIJISIXOM MOJe-
pHizauii icHyrouoro BeOcaiiTy. BiH He BUKOHY€E QyH-
KIIIFO IHCTPYMEHTAPIIO JJISl IPOCYBAHHS TYPUCTUIHOL
areHuii B KOHKypeHTHHX ymoBax [1]. Ha caiiti Bmi-
IICHO 3arajibHy iHQOPMAIIiFO ITPO areHCTaBO, MEPEITiK
TypiB, aje BIIOMOCTI PO MOPSJAOK OpPOHIOBAHHS
TYpY, PO OCOOIUBOCTI MOJOPOKI MOKHA OTPUMATH
TIJBKH 32 JOTIOMOTOI0 KOHCYJIbTYBaHHS 3 MEHEIKe-
pOM areHirii.

Po3pobnenHs  cydacHOro  iHTEpaKTHBHOTO
BeOcaliTy HajgacTh kKomnaHnii 6arato nepesar [11]. I3
HOro JOTIOMOTOI0 KITiIEHT MOKE HE TUTBKH 03HAHOMU-
THUCS 3 IiSUTTBHICTIO areHTCTBA, a i IHTEpPaKTUBHO B3a-
€MOJISITH 7Sl 0QOPMIICHHS 3aMOBJICHHSI, OTPUMAHHS
KOoHcynbTamii. BizyanbHe opopMIeHHS Ta HAsSBHICTh
IHTEpaKTUBHUX 1HCTPYMEHTIB poOUTH BeOCaHT mpH-
BaOJIMBHM, L0 ITOKPAIIYE MMO3MULI{ KOMITaHi{ Ha pUHKY

(puc. 1).

nigeMuleHHA eheKTUBHOCTI
yNpaeniHHA NiANPHUEMCTBOM

NigBKLLLEHHA AKOCTI
obcnyrosyBaHHA KNIEHTIB

CTBOPEHHA HOBMX NOCAYT

peanisauia nocnyr

Puc. 1. Moscnugeocmi sukopucmannus eedcaiimy mypucmuiHum a2eHmcmeom

Po3pobisiroun HOBY Bepciro BeOcaiity, JoBe-
JIEThCS BUPINIYBATH HE TUIBKH TEXHOJIOTIYHI -
TaHHS, a i 10JaTH MEePEUIKOIN ICUXO0JIOTIYHOTO0, CO-
iaJTHHOTO Ta KOMYHIKAI[IHHOTO XapaKTepy:

- BIJICYTHICTB KYJIBTYpH IPOBEJICHHS MOKYIIOK
OHJIaliH, OHJIAlTH-OpPOHIOBaHb Ha caiiTax, 10 HEe HaJe-
’KaTh 70 NPO(QIIBbHUX pecypciB 3 MOLIYKY, OpoHIO-
BaHHsI, 3aMOBIIeHHs TypiB (booking.com, otpusk.com,
rixos.com, turpravda.ua, doba.ua);

- HeJOBipa rpPOMaJsH JI0 BIpTyaJbHUX TPE-
CTaBHHUITB TyphipM;

- HebaxkaHHS TepeaaBaTH MEPCOHANBHY 1H-
(dhopmariito yepe3 BeOcaiitu (mpi3Buine, iM’s, mo-0a-
THKOBi, HOMEpP KPEOUTHOI KapTKH, aIpecy MpOXKH-
BaHHsI, HOMEp TeleoHy);

- BIJICYTHICTh IIPaBOBHX TapaHTIii OTpH-
MaHHS MOCIyT Yepe3 opopmiieHHS TX Ha BeOCaiiTi;

- BIACYTHICTb aKTyaJbHOI Ta JOCTOBIPHOI iH-
(dopMmariii Ha BeOcaiTax TYpHCTUYHHX KOMIIaHIM Ha
yac o(opMIIEHHS 3aMOBIIEHHS, TOOTO, BIJICYTHICTb
MOKIIMBOCTI OTPHMATH B PEXKHMI PEaTbHOTO 4acy aK-
TyaJibHI JaHi PO KUIBKICTh BUIBHUX MICIb Y HOAO-
POXi, TYpH, 3HIKKH; OUIBIIICT, KOMIaHIA 00CITyTO-
BY€ 3a aJrOPUTMOM: MEHEIDKEp OTPUMYE 3asBKY Ha
MIOLITY, ONPALbOBYE iHPOPMAILIiI0, HAIATOIKY€E KOH-
TaKT 3 KJIIEHTOM.

Jlyis cTBOpeHHsI HOBOT Bepcii BeOcalTy areHTc-
TBa sIK 0araTo(pyHKIIOHATLHOTO iHPOPMAIIIIHOTO pe-
Cypcy HeoOXiJJHO HOro ONTHMI3yBaTH LUIIXOM peai-
3arii TaKux 3aX0IiB:
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- CTBOPHTH 3py4HY HaBirauito caiity, peieBaH-
THY JIO 3aITUTiB BiJBiyBadyiB;

- Bi3yalri3yBaTH KOHTEHT CalTy 3a JOMTOMOTOI0
TeMaTu4Hoi iHorpadiky, Bineo, hororpadii, Kona-
XKiB; 3CTOCYBATH €JUHUN MPUPT;

- TAKITIOYUTH CTY»XOM aBTOMAaTH3allii Ta iHTe-
PHET-CEpBICIB TSI MOYKJIMBOCTI 3BOPOTHOTO 3B’SI3KY,
3aMOBJICHHS B ICKiJIbKa HATHCKAHb;

- BUKOPUCTOBYBATH pi3HI Mexmia ais 3ampo-
IIeHHsS HOBUX BiIBiAyBadiB Ta YTPUMaHHA IXHBOI
yBary;

- 3a0e3neunTr iH(opMamiliHy Oe3meKky TpaH-
CaKIIi;

- MOJAaTH MOCUIIAaHHA Ha iH(opMaliiHi calfTh,
Ha SIKMX BHCBITJIeHa po0OTa TypUCTUYHOI KOMITaHi;

- BUCBITVINTH iH(OpMAIIiFO PO HANOIIBII TTO-
MyJISIPHI TYPUCTUYHI MapIIPyTH.

CrBopenHs1 HOBOro BeOcaiity «Mara3uny [ a-
psunx [lyTiBoK», o 3a0€3meuye iHTepakTHBHE 33710~
BOJICHHS 1HQOPMAIIfHUX 3aITUTIB KIIIEHTIB, € IPIOPH-
TETHHUM 3aBJIaHHSM CTpATETii MPOCyBaHHS KOMIIaHii B
KOHTEKCTI HU3KH aCTIEKTiB.

Imioocesuii acnexm. BebGcallT € TOTY)KHAM 1H-
CTPYMEHTOM OpEHJWHTY areHTCTBa, 3aco0oM Horo
ineHTudikamii B cepeloBHUINI TYpPUCTHYHHX (ipM-
KOHKYpPEHTiB. OCKIIbKH TypareHTCTBO CIOYATKy Ha-
OyJ10 BiIOMOCTI SIK YaCTHHH BETTUKOI Mepexi, BeOcalT
JIO3BOJIUTH IIUPOKO 33JCKIAPYyBaTH y 32C00aX KOMY-
HiKawii caMOCTIHHICTh HOro J1JIOBOI aKTHBHOCTI, HE-
3aJIeKHICTh BiJl «<MAaTEPUHCHKOT KOMIIAHI».

Texnonoeiunuti acnexm. TIpUKIagHI TEXHOJIO-
FiYHI TPOIECH JIal0Th MOXIIMBICTh peali3yBaThH KO-
MYHIKaI[iifHy B3a€MOJIiI0 Y MiHIMaJIbHI 9acOBi MexXi,
3aIliKaBUTH 1 3aly9UTH KII€HTA 3aBISKU PO3IIHpe-
HOMY IojiaHHI0 iH(opmarlii. JJo 6a30BUX TEXHOJIOTI-
YHHX IIPOLECIB HAJIE)KaTh: HAKOIIMYECHHS JaHUX MPO
KOMIIaHiIO B €MHIN iH(pOpMamiliHil cUCTeMi; omiepa-
THUBHE OIPAIIOBAHHSI Ta epeJaBaHHs JaHUX; T ATpU-
MaHHS 3BOPOTHOTO 3B’SI3KY 3 areHTCTBOM, HaJICH-
JIAaHHS TTOBiJOMJICHb, 0pOpPMIICHHS OPOHIOBaHb.

Komynixayitnuii acnexm. JIoCTyIHICTB 1 J0C-
TOBIPHICTH CIIeIiaTi30BaHoi TyprCcTUIHOT iHQopMarrii
€ OJTHUM 13 Ba)KeJIiB JJIs1 yCHIIIHOTO ()YHKLIOHYBaHHS
KOMIIaHii Ha TYpUCTUYHOMY PHUHKY. Y IMOLIYKOBHKY
Google ckiaamHo opa3y 3HAWTH MOTPiIOHY iH(pOPMa-
LiI0 MPO aKTyalbHi MMOCIYTU Ta TYPH, AKi HaJa€ are-
HTcTBO «Marasun ["apsumx IlyrtiBok». BeOcait sik
KOMYHiKaIliiiae ta indopmalliiiHe pillieHHs JIs TypH-
cT4YHO1 (pipMu IOBUHEH OyTH 3pyYHHM Ta 3pO3yMi-
muM s Oyab-skoro BinBimyBada. LlinpoBa aymuTo-
pisi, 1110 3BEPTAETHCS JIO0 3aCTOCYHKY, TIOBUHHA OTpU-
MaTH MakCUMalTbHY 1H(OPMAITIIO 1Ie 10 KOHCYIbTallii
3 MeHepkepoM. Branmo cmpoektoBaHuil iHTEepdeiic
BeOCalTy BUKIIMKAE JIOBIPY Y KOPUCTYBaya.

biznecoeuii acnexm. Y KOHKypEHTHUX yMOBax
BeOCalT 103BOJMTH BUPILIUTH 3aBAAHHS YIIPABIiHHS
Oi3Hec-mpouecamMu. BaxkiauBo onTUMi3yBaTH BCi

0i3HECOBI MpoLECH, L0 MOXXKHA BHKOHATH dYepe3
BeOcailT, mepemyciM BUKOHAHHS OHJIAWH 3aMOBIICHb
Ta Ha/IaHHS TTOCIYT.

OTxe, cTpaTerisi MPOCyBaHHs KOMITaHii mepe-
Oavae 3a0e3MEUCHHS IKICHOTO HaAaHHS TYPUCTHUYHUX
HOCIYT Ta TPOAAXY TYPUCTUYHHUX MPOIYKTIB 3a-
BIISIKH SIKICHOMY BUKOPHCTaHHIO iH(OpMAIitHIX Te-
xHousorii. CHHEpTis IBOX HANPSMIB JisSUIBHOCTI — I10-
MIUPEHHS TYPUCTUYHOI MPOAYKIi Ta BUKOPHUCTAHHS
iHQOpMAIIHHUX TEXHOJOTIH — HO3BOJIATh ONTHMI3Y-
BaTH TEXHOJOTIYHI MPOLECH TYPUCTHYHOTO areHTC-
TBA SIK €JUHOI CUCTEMHU.

VYcenimHoro ¢yHKIIOHYBaHHS BeOCAWTIB TypH-
CTHYHHUX (ipM IOCATAaIOTH 3aBISKH MPOAYyMaHil Ta
TPaMOTHIM CTpaTerii BeleHHs, aAMIHICTPYBaHHS,
npocyBaHHA pecypey. s miaTpuMaHHS KOHKYpEH-
TO3ATHOCTI TYPUCTHYHOI areHIlii HeIOCTaTHLO PO3-
MillyBaTl aHOHCH TYpiB Ha BeOcaiiti. HeoOxinHe cu-
CTeMaTHYHe MPOCYBAHHS IMX 1HPOPMAIIHAX pecy-
PCiB [UIS MiTHATTS IXHBOTO peTHHTY. [IpaBmiibHE 1M0-
3UIIIOHYBaHHS BeOCANUTY JO3BOJUTH OMEPATHBHO 1 KO-
M(QOPTHO KOMYHIKYBATH 3 HIJILOBOIO ayTUTOPIIO.

Bucnoexu. TadhopmManiiHo-KOMYHIKAIiiHI TeX-
HOJIOT{ € KIIIOYOBUM PECYPCOM Y PO3BUTKY TYPUCTH-
yHOro areHtcTBa. CTpareris MmpocyBaHHs KOMIMaHii
nependadae 3ab6e3neueHHs IKiICHOTO HaJaHHs TYPHC-
THUYHHX TOCIYT Ta MPOAAXKY TYPUCTUIHHX MPOTYKTIB
3aBJSIKM SIKICHOMY BHKOPUCTaHHIO iH(OpMamiiHuX
TexHoynorii. CHHepris TBOX HAIMpPSMIB AisUIBHOCTI —
NOIIMPEHHSI TYPUCTUYHOI MPOXYKIii Ta BHKOPHC-
TaHHS iHPOPMALIHHUX TEXHOJOTIH — M03BOJNATH OI-
TUMI3yBaTU TEXHOJIOTIYHI TPONECH TYPUCTUIHOTO
areHTCTBA SIK €MHOI CUCTEMH.

[lepeBaramu momyspu3arii AisNTEHOCTI TYPH-
CTUYHOTO TIJINPUEMCTBA B KOHKYPEHTHUX yMOBAax 3
IIMPOKUM BUKOPHCTAaHHSIM CydacHUX iH(popmarini-
HUX, KOMYHIKAI[iifHIX, MapKETUHTOBUX TEXHOJOTii
MOJKHA BBa)KaTH: MOXUIMBICTh KOMYHIKaIlil 3 11O~
BOIO ayJIUTOPIEI0 B PEKUMI PealibHOTO 4acy; 301JIb-
IIEHHA PeCcypCiB NIl OXOIUIEHHS KIIIEHTCHKOI 0a3w;
MOKpAIeHHS IMi/PKY TYPHUCTHYHOIO MiANPHEMCTBA;
MOSIBY KaHAIIIB HE TUIBKH JIJIsl HONMIMPEHHS iHpopMa-
il Ipo MOCIyTH, TOBApH YU caMe MiJNPHEMCTBO, a i
JUId  peanizalii TypUCTHYHUX TNPOAYKTIB; IIiJBH-
IICHHS €(EKTUBHOCTI KOMYHIKAI[I 3 KJII€EHTaMH Ta
3MEHILEHHS BUTpPAT HA 3aJly4YeHHS HOBUX KIIIE€HTIB;
CHPOLLICHHS BHYTPILIHIX MpOLECiB OPOPMICHHS 3a-
MOBJICHB; 3aCTOCYBAaHHS TUCTAHLIMHUX TEXHOJIOTIH
JUTSL KOHCYJIbTYBaHHS Ta 00CITyrOBYBaHHS KITIEHTIB.

BukopucranHs LupoBUX IHCTPYMEHTIB B Jisl-
JILHOCTI areHTCTBA JI03BOJIUTh 3aCBIAUUTH iH()OpMa-
LIAHY TOJEPAHTHICTh Ta MPO30PICTh HOro POOOTH.
JocTymHicTh 1 AOCTOBIPHICTD cIleliali3oBaHoi Typu-
CTHYHOI iH(pOpMAaLii € YMOBOIO YCHIITHOTO (YHKIIIO-
HYyBaHHS KOMIaHii Ha TypHCTHYHOMY puHKY. Iloc-
TiliHe epeOyBaHHs B iHPOpMaLiifHOMY IPOCTOPI MO-
3UTHBHOI iH(opMamii mpo TypUCTHYHE AareHTCTBO
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CTBOPIOE Y CITOKMBAYIB CTIHKI BITUYTTS CACTEMH TIe- BaroOMHM KOMIIOHEHTOM OpPCHIUHTY TYPUCTHYHOTO
peBar BiJI KyHiBJIi TOCITYT caMe B 1€l kommnanii. CTpa-  areHTCTBA.
TErisi TPOCYBaHHsS KOMIIAHII € 0O0OOB’SI3KOBUM 1
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