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INTEGRATION PRACTICES OF ARCHIVES, LIBRARIES AND MUSEUMS:
PROJECT-BASED DIMENSION IN GLOBAL AND UKRAINIAN CONTEXTS

The purpose of this study is to provide a comprehensive analysis of the specifics of project-based col-
laboration among libraries, archives, and museums (GLAM institutions) in both global and Ukrainian con-
texts. The article outlines the typology, formats, and conditions of integrative practices, as well as the factors
that facilitate or hinder cooperation under conditions of digital transformation and war. Special attention is
given to the role of such interactions in preserving, representing, and rethinking cultural heritage. The meth-
odology combines general scientific methods (analysis, synthesis, comparative analysis), case studies, docu-
ment and content analysis. This approach enabled the deconstruction of GLAM integration processes, tracking
cooperation dynamics across countries, comparing international and Ukrainian initiatives, and identifying the
influence of regulatory, political, and cultural contexts. The combination of methods ensures the comprehen-
siveness of the study and the validity of its generalisations. The scientific novelty lies in the systematic gener-
alisation of both digital and non-digital forms of GLAM interaction and the first-ever critical analysis of the
challenges of institutional convergence during wartime. The article conceptualises the GLAM model as an
instrument of cultural resilience that sustains memory, supports identity, and expands the space of cultural
diplomacy. This approach offers a new understanding of the potential of inter-institutional cooperation. The
conclusions emphasise that during the full-scale war, Ukrainian GLAM institutions have shown remarkable
adaptability, acting not only as custodians of documentary and cultural heritage, but also as agents of re-
sistance and spaces for working with collective trauma. Despite fragmented digital infrastructure, lack of
coherent public policy, and limited resources, the sector generates successful integrative initiatives. The article
highlights the strategic role of GLAM collaboration in modernising the cultural sphere, shaping memory pol-
icy, and strengthening Ukraine’s international presence. Further development of the model requires policy
coordination, human capacity building, and the creation of national interoperable digital platforms.

Keywords: GLAM, cultural heritage, Strategic communications, libraries, archives, museums, conver-
gence, information policy.
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Iepeoepiii Ipuna I'puzopiiena,

JIOKTOPKA ICTOPUYHUX HayK, Tpodecopka,

3aBijyBayka Kaepu YKpaiHO3HABCTBA, KyJbTYpPH Ta JOKYMEHTO3HABCTBA
HarmionansHoro yniBepcutety «llontaBcrka nomitexnika imeni FOpis Konapartrokay

I'yna Pycnan Bonooumupoesuu,

JIOKTOP 1CTOPUYIHHX HAYK, TIpodecop,

npodecop kadeapu dinocodii XapKiBCbKOT0O HaIIOHATEHOTO YHIBEPCUTETY
[ogitpsinnx Cun Ykpainu imeni IBana Koxxenyoa

THTET' PAIIVHI ITIPAKTUKH APXIBIB, BIBJIIOTEK I MY3EIB:
MPOEKTHUI BUMIP ¥ TJIOBAJIBHOMY TA YKPAIHCBKOMY KOHTEKCTAX

Memoro 00criodicenHs € KOMNAECKCHUL aHANE3 Cheyu@iku npoekmuoi 63aemodii Oibniomex, apxigie i
myseie (GLAM-incmumyyiii) y eno6aibHoMy i VKPAiHCbKOMY KOHmMeKcmax. Y cmammi 0KpecieHo munoioziio,
dopmamu ma ymosu iHmezpayiiHux npaKmuK, d MaxKo’c YUHHUKU, WO CAPUSIOMb AOO0 NepetuKo0XCaromy Cnis-
npayi 6 ymosax yugposoi mpancgopmayii ma sivinu. Ocobaugy ygazy npuoiieHo poii makux 63aemooill y
30epedicenHi, penpezeHmayii ma ocCMUcienti KyavbmypHoi cnaowunu. Memoodonozis cmammi rpyHmyemvcs
HA 30207IbHOHAYKOBUX MemOoOax (AHaNi3, CUHMe3, NOPIGHANbHUL AHANI3), 4 MAKONHC Memooax Kelc-cmaoi, 0o-
KYMeHMAanibHOM) U KOHmeHm-auanizi. [{e doszeonuno oexoncmpyroeamu npoyecu GLAM-inmeepayii, npocme-
dHCUMU OUHAMIKY CRIBNPAYL 6 PI3HUX KPAIHAX, NOPIGHAMU MIJICHAPOOHI 1l YKPAIHCHKI THIylamueu ma eusiumu
BNIUE HOPMAMUBHO20, NOMIMUYHO20 U KYIbIMYPHO20 KOHmeKcmig. [1oeonants memoodig 3a0e3neuuno Komniexc-
Hicmb 00CNiONCeHHs ma 00IpYHmMosanicms y3azaioHens. Haykoea Ho8U3HA Nosgeae 8 CUCMEMHOMY V3a2ailb-
HenHi yupposux i neoucimanvhux gopm e3aemoodii GLAM-cexmopy ma enepuie 30ilCHEHOMY KPUMUYHOMY
A3l BUKIUKIE IHCIMuUmyyitiHoi Koneepeenyii 6 ymoesax gitinu. GLAM-moo0env konyenmyanizo8ano sik incmpy-
MeHm KYIbMYPHOI CIItIKOCI, W0 NIOMpUMy€e Nam 'amoe, iOeHMUUYHICMb i KYIbMypHY ounjiomami. 3anpono-
HOBAHULL NIOXI0 00380J5€ NO-HOBOMY OCMUCIUMU NOMEHYIAn MixciHcmumyyiunoi Koonepayii. Bucnoexu.
B ymosax sitinu ykpaincoxi GLAM-incmumyyii demoncmpyioms adanmueHicmb, GUCMYRAIOYU He Tuute 30epi-
2avamu CnaowurU, a ti aeeHmamu Cnpomu8y ma npocmopamu pobomu 3 mpasemoio. llonpu gppaemenmapry
yughposy inghpacmpykmypy, Hecmavy nOIMUK i pecypcie, cekmop npooyKye ycniwini iniyiamusu. Axkyenmo-
sano Ha cmpameeiunit poni GLAM-cnisnpayi ¢ MmooepHizayii KynemypHoi cghepu, noaimuyi nam 'smi ma misic-
HapooHitl npucymuocmi Ykpainu. Tlooanvuuil po3eumox nompebye KoopouHayii noaimux, Kaopoeozo 3miy-

HeHHsl Ma CIMBOPEHHS. HAYIOHATLHUX YUDPOBUX NAAMPOPM.
Knrouoei cnosa: GLAM, kynemypra cnadwuna, Cmpame2iuni komyuikayii, Oioriomexu, apxisu, mysei,

KOH@epeeHyis, THhopmayiiina noaimuKda.

Relevance of the Study. In the 21st century, li-
braries, archives, and museums are experiencing dy-
namic transformations driven by digitalisation, evolv-
ing communication models, and increasing societal
expectations. Traditionally distinct memory institu-
tions are now seeking shared formats of activity and
adapting to new challenges through project-based in-
teraction within the GLAM (galleries, libraries, ar-
chives, museums) framework, encompassing both
digital and analogue collaboration to create a syner-
gistic cultural space.

Amid global digitalisation, hybrid warfare, de-
mographic shifts, and the struggle for cultural iden-
tity, the integrated preservation and representation of
cultural heritage becomes ever more crucial. For
Ukraine, this imperative intensifies in wartime, where
cross-sectoral cooperation in GLAM not only ensures
technological innovation but also strengthens national
memory, documents contemporary events, and en-
hances social resilience.

While numerous international GLAM initia-
tives showcase effective integration, the Ukrainian
experience remains fragmented and under-reflected.
Challenges such as limited resources, lack of joint
digital asset governance, technical gaps, staff short-
ages, and poor system interoperability persist. None-
theless, recent successful initiatives in both digital
and physical formats reveal the promising potential of
collaborative project-based practices.

Analysis of Recent Publications. The integra-
tion of libraries, archives, and museums in the digital
era has been examined in numerous studies that con-
ceptualise a new paradigm for memory institutions
(LAM/GLAM). M. Shahed [25] and L. Given &
L. McTavish [20] provide historical analyses of
GLAM ‘reconvergence’ as a return to integrated cul-
tural institutions in the digital context. W. Davis and
K. Howard [16] emphasise the impact of digital cul-
tural policies on institutional convergence and high-
light policy challenges within the GLAM sector.
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A significant theoretical contribution to understand-
ing digital cultural heritage and project-based collab-
oration was made by A. Véarheim et al. [29], who ap-
plied a historical institutionalist approach to LAM
convergence.

In the Ukrainian scholarly space, O. Bruy [2]
explores the idea of a National Electronic Library as
a unifying platform for libraries, archives, and muse-
ums, stressing the importance of LAM convergence
for managing digital heritage. G. Aseyev [1] dis-
cusses integration practices that combine traditional
and digital methods of preservation and enable col-
laboration within educational, academic, and cultural
initiatives. O. Zbanatska [7] analyses the shared and
distinct functions of libraries, archives, and museums,
underlining their complementary roles despite institu-
tional differences.

The authors of this article have also addressed
integration processes in prior works, particularly in
the context of digital transformation and convergence
trends both globally and in Ukraine [12; 13].

Thus, recent scholarship reflects increasing in-
terest in GLAM integration in both physical and dig-
ital spaces, though project-based practices as specific
mechanisms of interaction remain underexplored —
emphasising the relevance of this study.

Research Aim. This article aims to examine the
specific features of project-based interaction among
libraries, archives, and museums in global and
Ukrainian contexts, focusing on integration forms, ty-
pologies, and the factors that enable or hinder imple-
mentation. The analysis covers both digital initiatives
— such as digitisation, shared platforms, and open ac-
cess — and non-digital practices, including joint ex-
hibitions, educational programmes, catalogues, and
thematic campaigns. The study draws on international
experience, Ukrainian case studies, and the authors’
original research on LAM integration.

Main Body of the Article. The integration of li-
braries, archives, and museums (LAM) has deep his-
torical roots. A classic example is the Alexandrian
Mouseion with its Great Library, which combined
functions of collection, preservation, and interpreta-
tion of knowledge. Similar models existed in medie-
val monastic and university centres, where libraries,
archives, and museums often coexisted as unified
spaces of knowledge. In the 19th — 20th centuries,
however, these institutions were formalised as sepa-
rate entities with distinct missions, legal frameworks,
and professional traditions — a result of scientific dif-
ferentiation, bureaucratisation, and educational mod-
ernisation. Nonetheless, reintegration efforts emerged
in the mid-20th century, especially in educational and
exhibition contexts. The 2000s saw the conceptuali-
sation of LAM and later GLAM (adding art galleries),
reflecting renewed interest in cross-institutional

collaboration. Researchers and practitioners began to
explore convergence, reconvergence, and interopera-
bility as frameworks for such interaction.

Convergence in the GLAM context implies
aligning functions, technologies, and practices toward
a shared cultural space, enabling joint projects, inte-
grated knowledge management, and user-focused ser-
vices. According to Zorich et al. [32, 11-12], full con-
vergence entails institutional boundaries dissolving
into a unified system with shared infrastructure and
programmes.

Reconvergence refers to the return to a histori-
cally inherent unity of memory institutions, now ena-
bled by digital tools and interdisciplinary models [20,
7—14]. Interoperability is a key condition for digital
integration, involving technical standards, metadata
alignment, legal frameworks, and shared values [21,
484-485]. It ensures effective data exchange and col-
laboration across institutional systems.

Digitisation has reshaped both the operations of
GLAM institutions and user expectations. From local
actors, they are evolving into participants in global
digital ecosystems, requiring open licenses, shared
platforms, and international collections. Their role is
shifting from custodians to digital mediators, offering
new interpretative frameworks. Today, digital hubs,
cross-sectoral clusters, and labs are emerging, ena-
bling operational — not just formal — integration.
Tools from digital humanities, Al, cloud computing,
and XR technologies enhance not only representation
of heritage but also user engagement as co-creators of
digital narratives.

Typology of GLAM Interaction Formats: An-
alogue, Digital, and Hybrid

Contemporary collaboration among libraries,
archives, and museums occurs in three main formats:
analogue, digital, and hybrid. Each enables distinct
ways of preserving and representing cultural heritage,
particularly in project-based activities.

Analog format includes traditional exhibitions,
printed publications, and educational events without
digital technology.

Digital format involves electronic collections,
virtual exhibitions, open-access platforms, and digital
archives.

Hybrid format combines both elements —e.g.,
multimedia exhibitions, digital catalogues of physical
collections, or online extensions of offline events.

Regardless of format, GLAM projects — espe-
cially in wartime — act as strategic tools of communi-
cation. They support historically accurate narratives,
resist disinformation, and contribute to information
security. Even traditional formats gain relevance
within the humanitarian information policies of the
state.

International Digital Platforms and GLAM
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Integration Models

Over the past decade, digital collaboration has
intensified. A prominent example is AthenaPlus (Eu-
ropeana) — a meta-GLAM platform aggregating
metadata from over 3,000 institutions across Europe.
It ensures interoperability, access to vast cultural col-
lections, and tools for thematic exhibitions and edu-
cational resources [12, 333].

Another key innovation is the GLAM Labs
model, initiated by British Library Labs in 2013. It
evolved into a global network of 60 labs across 30
countries, enabling experimentation with APIs, data
visualisation, and user-centred tools based on digit-
ised collections [22]. The Open GLAM initiative,
supported by Creative Commons, promotes open ac-
cess to digitised heritage, transparent licensing, and
ethical dissemination policies [19]. GLAM-Wiki, de-
veloped in partnership with the Wikimedia commu-
nity, integrates trusted cultural data into platforms
such as Wikipedia, Wikimedia Commons, and Wiki-
data — expanding access to verified knowledge [30].
Digital cooperation also aligns with FAIR principles
(Findable, Accessible, Interoperable, Reusable), fa-
cilitating collaborative metadata use and large-scale
platforms for education, science, and culture.

Among national initiatives, the Digital Public
Library of America (DPLA) is notable. Launched in
2010 and opened publicly in 2013, DPLA integrates
resources from libraries, archives, and museums into
an open network of millions of digitised objects from
across the U.S. [17] A similar platform, New Jersey
Digital Highway (NJDH), coordinated by Rutgers
University, provides access to over 10,000 digitised
items and ensures interoperability, metadata standard-
isation, and educational use across institutions [23].
In New Zealand, DigitalNZ unites over 200 organisa-
tions and gives access to more than 30 million digital
items. The platform promotes openness, cross-sec-
toral collaboration, and innovative reinterpretation of
cultural heritage [18].

Although Ukraine currently lacks a unified na-
tional digital GLAM platform, recent initiatives
demonstrate growing momentum toward digital con-
vergence in this sector.

Ukrainian GLAM Initiatives in the Digital
Environment

Among the earliest Ukrainian projects in digital
cultural heritage are the ‘Ukrainika’ repository and
the scholarly periodicals archive at the Vernadsky Na-
tional Library. Also notable is the Electronic Archive
of the Ukrainian Liberation Movement, developed by
the Centre for Research on the Liberation Movement
in partnership with Ivan Franko National University
and the Lontsky Street Museum [5]. While these ini-
tiatives document collective memory, they remain
isolated and are not integrated into a unified GLAM

infrastructure.

A landmark initiative is SUCHO (Saving
Ukrainian Cultural Heritage Online), launched in re-
sponse to Russia’s full-scale invasion. Volunteers
from over 30 countries archived hundreds of terabytes
of data from Ukrainian GLAM institutions, safe-
guarding materials under threat [27].

Further digital documentation efforts emerged
to preserve the war’s ‘digital traces’ — photos, videos,
texts, and testimonies. These initiatives, some led by
civil society and memory institutions, were consoli-
dated around the ‘The Most Documented War’ sym-
posium (2023), supported by the Ukrainian Library
Association [10]. Yet, given the dispersed storage of
data across local servers and cloud platforms, the need
for a national archival repository remains critical.

The Ukraine War Archive, led by Docudays
and Infoscope, collects audio-visual records from
journalists and civic actors [28]. However, traditional
GLAM institutions — particularly libraries and ar-
chives — have had minimal involvement in content
collection or processing, highlighting the need to
align institutional and civic memory practices.

A vivid example of GLAM-sector integration
is the ‘Place of Resistance’ project, implemented by
the Central State Scientific and Technical Archive of
Ukraine with support from the Ukrainian Cultural
Foundation. It united archivists, museum workers,
and librarians (including the V. H. Korolenko State
Scientific Library in Kharkiv) to reinterpret
Azovstal’s industrial legacy through exhibitions, pub-
lications, and a digital platform [6].

Another promising initiative is ‘Open GLAM
in Ukraine’ (2024-2025), coordinated by Wikimedia
Ukraine in collaboration with Wikimedia Sweden and
the Swedish National Archives. Supported by the
Swedish Institute, the project promotes open access to
Ukrainian cultural heritage on Wikimedia platforms.
It facilitates digitisation, combats disinformation, and
reinforces Ukraine’s historical and cultural narratives
globally [31].

Sectoral Projects and Policy Initiatives in
Ukrainian GLAM Integration

Several notable projects have been imple-
mented within individual GLAM sectors:

o the Inter-Archive Search Portal, which
offers unified access to archival descriptions and
digitised documents from central and some regional
state archives;

e the Unified Museum Portal, which
consolidates data on museum collections,
exhibitions, and digital initiatives across Ukraine.

A key but still unrealised initiative is the Na-
tional Electronic Library of Ukraine (NELU), reprior-
itised in 2023. Envisioned as an open repository of
electronic documents, NELU could eventually
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incorporate digital assets from libraries, archives, and
museums alike. At a roundtable hosted by the Minis-
try of Culture and Strategic Communications of
Ukraine, representatives from major institutions (in-
cluding the Yaroslav the Wise National Library of
Ukraine) stressed the need for inter-agency coordina-
tion and a conceptually unified framework. The con-
sensus identified documentary heritage as the core of
the system and emphasised the necessity of shared
regulatory, technical, and terminological standards
[11].

A key policy milestone was the signing in
Brussels of a Memorandum between the Ministry of
Culture of Ukraine (MCSC) and the International Al-
liance for the Protection of Heritage in Conflict Areas
(ALIPH) establishing the Ukrainian Cultural Heritage
Fund to coordinate international support for heritage
preservation and digital transformation, reflecting the
institutionalisation of Ukraine’s wartime cultural
strategy [9]. Despite persistent fragmentation and the
lack of a centralised integration policy, Ukraine’s
GLAM sector demonstrates flexibility, initiative, and
innovation. These efforts offer a foundation for build-
ing a sustainable, interoperable, and nationally repre-
sentative platform for digital cultural heritage.

Analog and Hybrid Formats of GLAM Coop-
eration

Amid digital transformation, analogue and hy-
brid GLAM projects remain vital. In this study, ana-
logue practices refer to initiatives with no or minimal
use of digital tools — such as exhibitions, printed ma-
terials, or educational events. Digital formats rely on
online resources and interactive platforms, while hy-
brid projects merge physical media with digital repre-
sentation and user interaction. In all cases, cross-insti-
tutional collaboration is key, enabling shared exper-
tise, multiperspective narratives, and interdisciplinary
heritage promotion.

Historically, GLAM cooperation began before
the digital era. In the late 20th century, efforts
emerged to coordinate collections and educational
functions. A notable example is the Smithsonian Af-
filiations programme (1996), which fosters long-term
partnerships with regional museums, libraries, and ar-
chives across the U.S. through exhibitions, educa-
tional products, and joint academic initiatives [26].
Earlier, since 1991, Smithsonian Libraries and Ar-
chives had implemented analogue exhibition projects,
such as thematic displays of rare collections at the Na-
tional Museum of American History — integrating
content without digital infrastructure.

Another prominent case is Pacific Standard
Time, launched by the Getty Research Institute in
2011. It united over 70 cultural institutions in South-
ern California through interdisciplinary exhibitions
and research projects rooted in physical collections

and educational programming [15].

These examples affirm that non-digital and hy-
brid formats can be powerful tools for advancing cul-
tural heritage, engaging audiences, and fostering in-
stitutional synergy beyond technological frameworks.

Ukrainian GLAM Practices under Wartime
Conditions

Despite limited funding and the lack of long-
term support mechanisms, Ukraine has seen effective
inter-institutional cooperation in the heritage sector —
especially significant amid Russia’s full-scale war,
which targets not only territory but Ukrainian cultural
and national identity.

In spring 2025, the exhibition ‘Hryvnia. More
Than Money’ was organised by the Ukrainian House
and National Bank of Ukraine in cooperation with the
State Archival Service, central archives, the Money
Museum, the Lviv National Art Gallery, the Vernad-
sky Library, and civic partners. The event combined
archival documents, numismatics, artworks, and mul-
timedia [3] — showing that national-level collaboration
is achievable even without a unified digital platform.

The 2024 international exhibition ‘Crossroads:
Sweden — Ukraine (1000 Years)’ at the Swedish
Army Museum brought together over 30 institutions,
including the National Museum of the History of
Ukraine in the Second World War, exploring shared
history, culture, and the modern struggle for freedom [8].

At the local level, many institutions develop
thematic exhibitions and educational programmes. In
2022, the National Historical and Cultural Reserve
‘The Field of the Battle of Poltava’, together with the
Ukrainian Institute of National Remembrance and
Swedish partners, launched ‘Mazepists — Champions
of Ukraine’s Independence’. The exhibition focused
on Mazepa’s associates involved in the 1710 Consti-
tution of Pylyp Orlyk, combining archival, museum,
and library materials [4, 177-178].

These projects highlight the value of physical
GLAM cooperation, offering:

e deeper, multiperspective narratives through
combined sources;

e expanded outreach and interpretive richness;

e enhanced cross-sectoral professional engagement.

Yet challenges persist — namely, weak coordi-
nation, limited funding, and legal barriers to sharing
collections. Still, these initiatives significantly con-
tribute to preserving cultural memory and strengthen-
ing societal cohesion.

Since 2022, GLAM institutions have shown
exceptional adaptability. They increasingly act not
just as repositories, but as agents of cultural re-
sistance, curators of collective memory, and plat-
forms for engaging with trauma and national identity.
Projects documenting the war — both analogue and
digital — are especially vital today (Table 1).
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Challenges

SECURITY THREATS

+ Direct threat of destruction or
demage to cultural heritage
objects from hostilities

« Inaccessibility of physical
collections in war zones and
occupied areas

INSTITUTIONAL BARRIERS

« Lack of sustainable project
funding

+ Low level of Inter-institutional
coordination (archives,
(ibraries, museums acting
fragmentarily)

CAPACITY AND
INFRASTRUCTURAL LIMITATIONS

Lack of qualified GLAM--and
LIS-sector professionals, esecially
in digital fields

« Absence of modem digital
Infrastructure in many institutions

Success Factors

HUMAN CAPITAL

« Initiative and professitonalism
of GLAM workers

« Adaptability of instritutions to new
conditions (format changes, digital
transformations)

INTERNATIONAL SUPPORT

« Donor programs, grants, technical
assistance from the EU. UNESCO,
ALIPH, and other partners

« Network projects (like SUCHO)
promoting protection and represertation
of Ukrainian heritage

CIVIC ENGAGEMENT

Involvement of volunteer, and
grassroots initiatives in GLAM projects

Expansion of partnerships between
state institutions, NGOs, and the media

Outcomes

CULTURAL RESILIENCE

GLAM institutions serve as agets

of resistance, |dentity preservation,

and cultural dipiomacy

Support of society's fuumanitarian unity
through work with history, traurna,
memory

INFORMATIONAL EFFECT

Creation of multimedia, muiti-layered
digital projects based on shared
collections

Deepened interpretations, new forms
of heritage presentation (exhibitions,
platforms, archives)

GLOBAL REPRESENTATION

Promotion of Ukrainian culture abroad

Affirmation of an anti-imperial vision of
history as an element of information
security

Table 1. Key Challenges, Success Factors, and Positive Outcomes of GLAM Projects

in Ukraine during Wartime

The key challenges, success factors, and out-
comes of project-based GLAM integration in Ukraine
under wartime conditions are summarised in Table 1.

Barriers to GLAM Integration and Policy
Gaps

Despite their societal importance, GLAM insti-
tutions in Ukraine face multiple challenges. Key is-
sues include:

o staff shortages, particularly of digital
specialists with expertise in GLAM and LIS;

e chronic underfunding, which hampers
strategic and long-term project planning;

e the lack of stable digital infrastructure and
harmonised metadata standards;

e weak inter-agency coordination, which slows
resource integration and scalability.

At the state level, cultural digitalisation efforts
remain fragmented and are not embedded in a unified
GLAM development strategy. Although the
UNESCO Action Plan for Culture in Ukraine (2024)
[14] - developed with the Ministry of Culture —names
digital transformation as a priority (infrastructure,
registries, documentation), it lacks targeted policy
tools, regulatory frameworks, or financial support
specifically for integrated GLAM practices.

Nevertheless, the GLAM model of synergy re-
tains strong potential to enhance Ukraine’s cultural
resilience, openness, and humanitarian security — as
confirmed by leading global practices and reflected in
Figure 1.

Preservation

of Heritage
Documentation Digital
of War Diplomacy
¥ 4

GLAM

as an Agent of
Cultural Resilience

Pl in Wartime LN

Promotion of
Ukrainian
Cultural Heritage

Education

Trauma Work

Figure 1. Ukrainian GLAM model in wartime:
conceptual diagram

Scientific Novelty of the Study. This article
provides a systematic generalisation of digital and
non-digital forms of project-based interaction among
GLAM institutions, with a particular focus on the
Ukrainian context under wartime conditions. For the
first time in Ukrainian scholarship, it offers a critical
analysis of institutional convergence challenges dur-
ing armed conflict, supported by original case studies.
The GLAM model is conceptualised as a tool of cul-
tural resilience and public communication, emphasis-
ing its role in sustaining memory, supporting identity,
and expanding cultural diplomacy. The findings con-
tribute to the development of a strategic vision for
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GLAM cooperation in times of crisis and transfor-
mation.

Conclusions. This study identifies key trends
and conditions for project-based cooperation among
libraries, archives, and museums in global and
Ukrainian contexts. Internationally, GLAM collabo-
ration is dominated by digital formats — open-access
platforms, metadata aggregators, and interdiscipli-
nary initiatives — enabled by sustainable infrastruc-
ture, harmonised standards, and institutional support,
and implemented through both horizontal networks
and unified digital ecosystems.

In Ukraine, despite limited resources and frag-
mented policies, diverse digital and analogue GLAM
initiatives have emerged, often catalysed by war and
supported by civil society and international partners.

The main challenges to GLAM integration in
Ukraine include insufficient inter-institutional coordi-
nation, lack of digital expertise and technical capac-
ity, unstable funding, and the absence of a coherent
state policy. At the same time, favourable factors
comprise active professional communities, successful
synergy cases, international donor support, and grow-
ing engagement in digital humanities and civic-sci-
ence projects.

Overall, GLAM convergence under crisis con-
ditions functions not only as a driver of cultural mod-
ernisation but also as a strategic instrument of human-
itarian security, national memory policy, and cultural
diplomacy. Further research should focus on model-
ling inter-institutional synergy, user experience in hy-
brid GLAM environments, and the development of

These practices strengthen cultural resilience, national digital platforms integrated into public policy
memory preservation, and identity defence. and educational practice.
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BIBJIIOTEKH SIK IPOBIJJHUKH PE3UJIBEHTHOCTI
YKPATHCBKOI KYJIBTYPU B YMOBAX BIMHUA

Mema cmammi — docnioumu ponv OIOAIOMEK AK KIOYOBUX THCMUMYYI KYAbMYPHOL Pe3UbEHMHOCTI
Ykpainu 6 ymosax nosHomacuma6buoi gitinu. Memooonozia 00CnioycenHs IpYHMYEMbC HA MINCOUCYUNITI-
HapHOMY NiOX001, KU HOEOHYE MemOoOU Kyibmypoaoeii, 0ibniomeko3Haecmea, MediakoMyHikayii ma ingop-
Mayilinoi 6e3nexu, wo 0ano 3mM02y KOMIIEKCHO OYIHUMU POy OIOTIOMEK Y KPU308UX YMOBAX NPOMOYii YKpa-
incoKol Kynemypu. Bukopucmano Komniekcruti nioxio, wo no€OHye auaiz 6MOPUHHUX Oxcepell I3 KOHMEeHM -
AHAI30M NPAKMUYHUX THIYIamues )y yu@posii ma KyavmypHit cgpepax. CoyiokyabmypHuil auaiz 3acmoco8ano
07151 OYIHKU 6NAUBY OIONIIOMEK HA 30ePedCenHs HAYIOHATbHOT I0eHMUYHOCHI, IHpOpMayitiHy be3nexy ma po3-
BUMOK KYIbMYpHOI pe3unvenmuocmi cycninbemea. Haykoea Hosusna. /[ocniodicerno ponv yKpaincokux 0ioni-
omex sIK IHCmumyyitl Ky1bmypHoOi pe3ulbEHMHOCMIE 8 YMOBAX NOBHOMACUIMADHOT 8iliHU, NIOKPECTIeHO IXHIO 30a-
MHICMb He Tuwie 30epicamu 3HaHHS, A 1l AKMUBHO NPOCYBAMU YKPAIHCHKY KYIbmypy, npomudismu 0e3ingop-
Mayii ma niompumyeamu coyianvry szypmoeanicms. Bucnoexu. bioniomexu Yxpainu nio yac nosnomacui-
MAbHOI GIIHU OeMOHCMPYIONb BUCOKY KYIbMYPHY PE3UNbEHMHICMb, NOEOHYIOHWU MPAOUYIUHT QyHKYIl 31 cmpa-
me2iuHOoI0 NPOMOYIEIO YKPAIHCHKOL Ky1bmypu, IHOPpMAayiiHoio 6€3neKo ma coyiaibHOK RIOMPUMKOIO 2po-
Mao. Innosayitini npakmuku, a came: yu@posizayis Gorois, KpeamusHi nooii, MIHCHAPOOHI KYIbIMYPHI NPOE-
Kmu ma epanmosi iHiyiamueu, 3Ha4Ho niosuuyioms epexmusHicms OIOII0MeK K MyAbmMU@YHKYIOHATLHUX
KyIbmypHux xaois. Pozsumox komyHixayiihux ma mediakomnemeHmnocmeli 6ioaiomexapis € Kovosum ¢a-
Kmopom y npomuodii oesinghopmayii ma smiynenni Kynomyproi idenmuunocmi. bioniomexu eucmynarome K
IHCMPYMeHmuU «M SKOI CUnUy, 3MIYHIOIOHU MIZCHAPOOHULL IMIOXC YKpainu, 3abe3neyyiodu 0ocmyn 00 00Cmogi-
pHOI THpopmayii 05 IMHUBHAHUX | 3aKOPOOHHUX Kopucmysauie. Tlodanvuuil po3sumok yici chpepu 3ane-
AHCUMB 10 CUCIMEMHOT 0ePIAHCABHOT NIOMPUMKU, POIUUPEHHA IHANHCY8ANHHSA, NI020MO6KU (PaxXieyi i CMEOpeHHs
MIDICCEKMOPATILHUX AbAHCIB, 5IKI 003680510Mb OlOIIomeKam nepedysamu 6 asan2apoi CYYACHUX KYIbIYPHUX
npoyecis. Yce 3aznauene suuye pooums 0IOIIOMEKU KIOUOSUMU IHCIMUMYYIAMU KYIbIMYPHOL PE3UTbERMHOCI
VKPAiHCbKO20 CYCNibCmaa nio 4ac GitHu.
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LIBRARIES AS LEADERS OF UKRAINIAN CULTURE RESILIENCE IN WAR

The purpose of the article is to investigate the role of libraries as key institutions of Ukraine’s cultural
resilience in the context of a full-scale war. The research methodology is based on an interdisciplinary
approach that combines methods of cultural studies, library science, media communication and information
security, which allows for a comprehensive assessment of the role of libraries in crisis conditions of the
promotion of Ukrainian culture. A comprehensive approach was used that combines the analysis of secondary
sources with content analysis of practical initiatives in the digital and cultural spheres. Sociocultural analysis
was used to assess the impact of libraries on the preservation of national identity, information security and the
development of cultural resilience of society. Scientific novelty. The role of Ukrainian libraries as institutions
of cultural resilience in the conditions of full-scale war is studied, emphasising their ability not only to preserve
knowledge, but also to actively promote Ukrainian culture, counteract disinformation, and maintain social
cohesion. Conclusions. Ukrainian libraries during a full-scale war demonstrate high cultural resilience,
combining traditional functions with the strategic promotion of Ukrainian culture, information security, and
social support of communities. Innovative practices, such as digitisation of collections, creative events,
international cultural projects, and grant initiatives, significantly increase the effectiveness of libraries as
multifunctional cultural hubs. The development of communication and media competencies of librarians is a
key factor in countering disinformation and strengthening cultural identity. Libraries act as tools of soft power,
strengthening Ukraine’s international image and providing access to reliable information for domestic and
foreign users. Further development of this area depends on systematic state support, expansion of funding,
training of specialists and creation of inter-sectoral alliances that allow libraries to stay at the forefront of
modern cultural processes. All of the above makes libraries key institutions of cultural resilience of Ukrainian

society during the war.

Keywords: libraries, resilience, Ukrainian culture, war, promotion.

AKTyaJbHICTh TEMU JIOCTIDKeHHS. B ymoBax
CycnibHUX TpaHchopmarlii, BifiHH, nudpoBi3alii Ta
3MIHM Yy MOJICNIAX CIIOKMBaHHs iH(popMarlii 0101i0-
TEKH YKpaiHU HOCTYIIOBO IIEPETBOPUIINCS Ha aKTHBHI
KyJBTYpHI XaOH, SIKi MOEJHYIOTh TPAAUIIIHHI (QyHKIII
31 CKJIaJJHIMHU MEiaKOMYHIKAI[IHTHUMH TPaKTHKAMH.
3o0kpeMa, CydacHi AOCHIKEHHS CBiq4aTh, M0 0i0i-
OTEKHU BiAIrparoTh KJIIOYOBY pOJb y 30€pekeHHi Ta
MOIIMPEHHI HAIiOHAJBHOT KYJIBTYPHOI CITaJIIIUHH,
cTaroud TuathopMamMu ISl KyJIbTYPHOI TUTUIOMATII,
IU(POBHX 1HILIATHB 1 MIKCEKTOPAIBHOI CITiBIpALli.

ITix yac moBHOMAcIITAOHOI BIHHM O10JIIOTEKH B
VkpaiHi crand He IUIIe [EHTpaMH 30epeiKeHHS
3HaHb 1 KyJIbTYPHOI CHIaAIINHMU, & i OCepeIKaMu pe-
3WIILEHTHOCTI YKPaiHCBKOi KyJbTypH. AJDKE aHali-
tka UNESCO migkpeciiioe, 1o miaTpuMKa KyJabTyp-
HUX IHCTUTYLIH y 4ac BiHHU € BUPILIATBHOIO AJIs 30€-
PEeXEHHsI KyJIbTYypHOI iIEHTHYHOCTI Ta (hOpMYBaHHS
MIDKHApOIHOT BUAMMOCTI YKpaiHChKOT KyIbTypH [19].
B yMoBax BoeHHUX 3arpo3, iHpopMaliiitHoi arpecii Ta
nesindopmanii ykpaiHCbKi 0i0710TEeKH AEMOHCTPY-
FOTh 3JIATHICTP IITBHIKO aIaNITYBATHCS IO HOBUX peaTiii.

AKTYyaJIbHICTb TOCIIDKEHHS 010110TeK SIK TpOo-
BIIHMKIB KYJIBTYPHOI pE3WJIBEHTHOCTI 3yMOBJICHA

KiJIbKOMa YMHHUKaMH: BHCOKOFO POJLTIO 0i0ITIOTeK Y Ky-
TBTYpHIN Ta iHdopMamiliHii Oe3mnerni, akTyali3amieo
MUQPPOBHUX IHHOBAIIMHUX MPAKTHK, ITiTPUMKOIO TPO-
MaJI¥, HalliOHAIBHOI iIEHTUYHOCTI, KYJIbTYPHO-OCBI-
THIX TIPOEKTIB TOMIO, IO POOUTH iX KIFOUOBHUMH iH-
CTUTYIISIMU y 30€peKeHH] Ta MPOCYBaHHI yKpaiHCh-
KOI KyJIbTYpH.

Amnani3 nocmimxens 1 mybnikauid. B Ykpaini
i yac moBHOMAcCIITaOHOI BifiHM 0arato IOCIIiJIHU-
KiB aKTHBHO aHaJi3yIOTh POJIb 0i0IIOTEK y TPOMOIIii
KyJIbTYPH Ta IPOTUCTOSIHHI 1HPOPMALIIIHIM 3arpo3aM.

[MopymryroTs uTaHHs iHGOpPMAIIHHO-KOMYHi-
KaTUBHOI AisIbHOCTI 0i0JjioTek YKpaiHW B yMOBax
BiliHu T. bupkoBuu Ta I. Binbunnceka [1]. H. Kyna-
Henp Ta M. [Ipucraii qocniaxyoTs pois 0i0mioTeK y
3abe3nieuenHHi iH(opmMariiitHoi 6e3meku [7]. 1. Jloma-
TOBCHKA Ta iH. aHANI3YIOTh POJb 0i0TI0TEK Y MiATPUMII
OKpeMHX 0ci0, rpoMaj Ta Hauii mijJ Jac pociichKo-
yKpaiHcbkoi BiitHU [15]. MopepHizanii cictemu QyHK-
il 6i0yiOoTeK B yMOBaxX TiOpHIHUX 3arpo3 MPHUCBS-
yero nociimkenHs JI. Kpaeenp [5]. C. Cepmiok Ta
C.I'epacrMoBa aHaJli3yIOTh BIUIMB ITOBHOMACIITAO0-
HOI BIfHM Ha JiSUTBHICTH 010TioTeK YKpaiHu Ta OKpe-
CIIOIOTh KITFOYOBI HAmNpsMHU IXHBOI ajamrariii o
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KPUTUYHUX YMOB: TpaHchopmarlis B IICHTPH MM ATPHU-
MKH TPOMaJI, BOJIOHTEPCHKY Ta iH(hOpMAIiitHy HisTb-
HICTh, 3a0€3MEYeHHs IOCTYMy IO 3HaHb IMONPH 3a-
TPO3H, a TAKOX 3MIIIEHHS MPOQECITHNX MPIOPUTETIB
y Oik O6e3nexu, udpoBizaii Ta ComiaabHOI CTIHKOCTI
[10]. HismpHoCTi ¥ anmanTailii 0i0giOTEK 10 BHMOT
BiitHM npucBsiueHo aociimkerns C. Kicapers [4].

Hayxogi my6mikarii miakpec T, mo 6i67i-
OTEKHU CTaJl HE JIMIIE MicLsIMH 30epeKeHHsT 3HaHb 1
KyJNbTypH, a ¥ ocepeKaMH COLIaTbHOI MiATPUMKH,
KOMYHIKaIlii Ta indopMariiitHoi 6e3nexu.

Merta CcTaTTi — MOCHIIATH POJIb Oi0IOTEK SK
KIIIOYOBUX IHCTHUTYLIH KyJIBTYPHOI PE3MIBEHTHOCTI
Ykpainu B yMOBax MOBHOMACINTa0HOT BiifHU.

Buxman ocHoBHOTO Matepiamy. Pe3nnbeHT-
HICTh (BijJ aHr. resilience) — 1ie 31aTHICTh CUCTEMH,
CHIUTBHOTH, OpraHizaiii a0o oKkpeMoi JIAWHH MPOTH-
CTOSITH TMOTPACIHHAM, aJanTyBaTHCA IO KPU30BHX
YMOB 1 BITHOBITIOBATHCSI TTICIIS HUAX, 30€piraroun CBOIO
(YHKIIOHATIBHICTH 200 HABITh MiIBUILLYFOUH ii.

VY rymaHITapHUX 1 COMiaTbHIX HAyKaX Pe3Wib-
€HTHICTh YaCTO PO3YMIIOTh AK: CTIHKICTB /IO 30BHIIIHIX
BUKIJIMKIB, 3JIaTHICTh IIBUAKO aJanTyBaTuCs, 30epe-
KEHHS 1JCHTUYHOCTI Ta KIIOYOBHX (YHKLIH MOMpH
CTPECOBI YMHHHKH, CIIPOMOXKHICTH IO BiTHOBIICHHS
Ta PO3BUTKY MiCIISI KPU3H.

KynbTypHa pe3uIbeHTHICTh 03HAYAE 3IATHICTh
KyJIbTYPHHX IHCTUTYIIIH 30epiraTyi, BiIHOBIIOBATH
aKTHUBHO IIPOCYBaTH KYJbTYypy HaBiTh y HaJa3BHYaii-
HHUX YMOBaXx: BiiiHH, iH(OpMaLIiifHi aTaKu, KPU3HU TOLIO.

PesunbenTHicTh 6i0MiOoTEK Y TIpOMOIIii KyJIb-
TypH B YMOBAax BiiHU — II€ 31aTHICTh 010i0TEK Mpo-
JIOBXKYBAaTH aJIalITyBaTy Ta MOCUIIIOBATH CBOIO KYJIb-
TypHY, iHGOpMaLiiiHy W MPOCBITHUIBKY JisSUTBHICTD
TIONIPH BOEHHI 3arPO3H, PyHHYBaHHs, 00MEXEHi pecypcH
Ta iHpOpMAIIITHHNA THCK.

Taka pe3HJIbEHTHICTh BKIIOYAE €EKTHBHICTD
IHHOBAIIHAX METO/IiB MIPOMOIIii KYJIbTYPH, IO TIPO-
SIBIIIETHCS B TIOEHAHHI KUTBKOX ITiJIXO/iB: TUGPOBi-
3allii, TMOAI€BOCTI, M>KHAPOJHOT MPUCYTHOCTI, MPO-
(eciiiHOMY pO3BHTKY KaJpiB TOIIO.

bibmiorekn YkpaiHu mijg dac BiiHU JE€MOH-
CTPYIOTh BUCOKY 3JaTHICTh JI0 aJamTariii: 3MiHIOIOTh
(dopmar 00CITyroByBaHHSI KOPUCTYBAUiB, BIPOBAIKY-
10Th U(POBI CEPBICH Ta BU3HAYAIOTH HOBI MPIOPUTETH
TiSUTBHOCTI, 30KpeMa TOMYJISIPU3YIOTh YKPAiHCBKY KyJIb-
TYypy, opmyroTh iHQopMmaiiiHy cTiiKicTb [3], 3a0e3-
MEYyIOTh KyJIbTYPHY AisUIbHICTH, iHOpMauiiHy 0e3-
MeKy Ta colianbHy MiATPUMKY rpomanu [10, 10].

Jocmimxenns 1udpoBoi TpaHcdopmaliii ykpaiH-
ChKHX 010TIOTEK JIOBOIUTS, 10 KOMIUICKCHI MPOEKTH —
Ti, 1110 TIOETHYIOTH LIM(POBI CEPBiCH Ta KpeaTHBHi Gop-
MaTH, — IEMOHCTPYIOTh HAUBHIINY PIBEHD BITHBOBO-
CTi, oXOIUIeHH] 1 ctasmoro edekry. Iludposa Tpanc-
(hopmarrist ykpaiHCEKHX 0101i0TEK Ma€e TITUOOKI COITi-
QNBbHI HACNIJKW, [0 BHUXOIATh 32 MEXI MPOCTO

IOCTYIIY 110 iH(OpMAIIii Ta TEXHOJIOTITHOTO IIPOTpecy
[14]. Y upoMmy KOHTEKCTI 6ibmioTekn YKpainu QpyHK-
HIOHYIOTH SIK MYJbTU(YHKIIOHANBHI KYJIbTYpHI 1H-
CTUTYIII, SIKI OJHOYACHO iH(POPMYIOTH, HaBYAIOTH 1
MPENICTABISIOTh KpaiHy Ha MDKHApoaHii apeHi. J{o
e(eKTHUBHUX CTpaTeriuHNX HAaNpsAMiB iHpopMaliitHo-
KOMYHIKaTHBHOI AisUTbHOCTI 0i0iioTek YKpaiHu B
yMOBax IU(POBi3allii JOCIITHUKA BITHOCATH «PO3-
HIMPEHHS TOoCcTymy A0 iHdopMalii ayuTopii Kopuc-
TyBayiB SK B YKpaiHi, Tak i 3a ii Mmexxamm» [1].

BaxxnmuBuM HanpsiMOoM iHHOBAITH € mudpoBi3a-
uist pormiB. OcTaHHI aHATITHYHI OTJISIAN CTaHy IUQ-
POBUX TIPOEKTIB 0ibmioTeK YKpaiHu JEeMOHCTPYIOTH
3pOCTaHHSl KUIBKOCTI EJNEKTPOHHUX KOJEKIiH, OH-
TaifH-BUCTAaBOK Ta IHTEPAKTHBHHX apXiBiB, SKi CTBO-
PIOIOTH HOBi KaHAIM KyJbTYpPHOI KOMYHIKalliil Ta 3a-
0e3neuyroTh TNOOANBHUI OCTYN 10 YKpaiHCHKOI
cnaamuay [8]. OundpyBaHHS He TIBKHU cripusie 30e-
PEXKEHHIO PiIKICHUX MaTepialiB, a i 1a€ MOXKITUBICTh
MPOCYBaTH YKPaiHCBKY KYJbTYpY 3a MeXaMu (izud-
HUX KOPJIOHIB, IHTETPYIOUH 11 B MDKHAPOIHI 0a3u na-
HUX Ta TUQPOBI KyIbTYPHI IPOCTOPH.

OnHi€ero 3 HAWOLTBII IHHOBALIMHUX (OPM KYIIb-
TYPHOT ITPOMOIIiT CTajy KpeaTHUBHI TEXHOJIOTI4HI MMO-
nii, 3okpema Hatathon: Ukraine Heritage Edition —
XaKaToH, CIIPSIMOBAHUH Ha MOIIYK HU(POBUX PillIcHb
JUIsL 30epekeHHs Ta OMyJIsIpU3allii YKpaiHChKOI criaji-
mau [ 13]. et popmat noemuye IT-cextop, kpeatuBHi
IHIyCTpii, KyJIbTYPOJIOTiB Ta MpaIliBHUKIB 0i0IiOTEK,
CTBOPIOIOYM YMOBH IS pO3POOKH 1HCTPYMEHTIB, SIKi
0i0TiOTEeKH MOXKYTh BUKOPUCTATH y CBOIH JISUTBHOCTI.
[loniGHi iHiIIaTHBH CHIPUAIOTH TeHepallii iHHOBaIlii-
HUX TIPOJYKTIB, SIK-0T AR-BUCTaBKH, BipTyalbHI TypH,
1U(POBI MyTIBHUKH, 110 CBOEID YEPIOI0 3HAUHO TIiJI-
BUIITY€ MTPUBAOIMBICTH 010JI0TEK IJIs1 MOJIOJIO1 ayIn-
TOpii Ta Mi>KHAPOJAHUX KOPUCTYBAYiB.

MixkHapoIHa IPOMOIIisl YKPaTHCHKOT KYJIbTYPH
TaKOXX aKTUBHO 3/TIICHIOETHCS Yepe3 CITIBIIpaIlto 6i0io-
TeK 13 3aKopHoHHUMH iHCTHTYLIsIMU. [IpoexT Ukrainian
Bookshelf, peanizoBanuii y pi3HuX KpaiHax CBiTY, 30-
kpema y CIIA [18], cTaB oqHHM i3 IPUKITAJIIB IHCTH-
TYHUiHHOI KyJlbTYpHOI AMIUIOMATii, KO yKpaiHChbKa
JiTepatypa ¥ iHpopMalliiiHi MaTepiainy MpecTaBIeH]
JUIsl 1HO3eMHHX 4nTaviB. CXOXKI MPOEKTH (OPMYIOTH
MO3UTUBHUN KYJIbTYPHHUH IMiK, PO3LINPIOIOTH Ay 11~
TOPIIO 1 CTBOPIOIOTH CTaJli MiXKKYJIbTYPHI 3B’ SI3KU.

JlonaTkoBUM THCTPYMEHTOM TIPOMOIIii CTaJH
MDKHapOJHI TPaHTOBI NPOrpamMy, CHPsIMOBaHI Ha Po3-
BUTOK LIU(PPOBUX, OCBITHIX 1 KOMYHIKAI[IHHUX TPOEK-
TiB y Gibmiorekax. [Iporpamu €C, 30kpema Creative
Europe, Ta cnietiayibHi HIIIATHBY [T Y KpaiHH MiATPH-
MYIOTh PEKOHCTPYKIIif0 0i0mioTek, onupoByBaHHS
KOJIEKIIIi, CTBOPCHHS KYJIBTYPHHUX IIEHTPIB 1 JJOKAIb-
HUX Xa0iB mam’sITi. AHaJIITHKA €BPOIICHCHKUX 3BITIB
CBIIYUTH, IO 0i0JTIOTEKH, AKi OEpyTh y4acTh Y TpaH-
TOBHX TNporpamax, JAEMOHCTPYIOTb 3HAYHO BHILIUH
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piBeHb 1H(PPOBOI 1HGPACTPYKTYpU Ta KpPEaTHBHOI
IHHOBAIIHHOCTI [12].

CyTTeRBy poiib Y MiIBUIICHHI €(DEKTUBHOCTI KYJTb-
TYPHOI IPOMOIIii Bif{irpae po3BUTOK KOMYHIKaIlIiTHAX
KOMIICTCHTHOCTEH 0i0mioTek. AJpKe MOJAepHi3allis
cucteMu (YHKIIH 0i0JII0TEK B yMOBaX 3arpo3 mepe/-
Oadae He NWIIE TEXHOJOTIUYHY TpaHCc(opMaIio, a i
PO3BUTOK TpO(eciiHIX KOMITETEHINI MepCcoHamy,
3MATHOTO MPOTHIIATH Ne3iHpopmalii Ta eQeKTUBHO
MPOCYBAaTH HAIiOHAIBHY KynbTypy [5]. [Ipoextn Ha
kmrant «bibmiorexka — TepuTopis rpomaam», Digital
Library Skills Ta nporpamu minBuiieHHs KBamidika-
uiil anst 6i6mioTekapiB cpusiOTh Ipodecionanizamnii
KOMYHIKaIlil, BAKOPHCTaHHIO COMIaIbHIX MEPEX, IO~
TEBOTO MAapKETHHTY Ta CTPATETIYHOTO CTOPUTEIIHTY
SIK THCTPYMEHTIB MOMyJsipu3alii KyiapTypu. barato 3
LIUX MpOorpaM MiATPUMYIOTH YKpaiHCHKUN 1HCTHUTYT
[12] i mixkxHapoaHi (HOHIN.

[Ipo kynbTYpHY pPE3WIBEHTHICTH 1 MPOTUIIIO
0i10mioTeK pOCIiichKid mMpomaraHiui, 30KpeMa OuH-
meHHst pOHMIB BiZl POCIHCHKOTO MPOMAraHANCTCHKOTO
KOHTEHTY, MOMYJISPU3ALiI0 YKPaiHCBKOMOBHMX KHHT Ta
YKpaiHCHKUX iICTOPUYHUX HAPATHBIB, Y4aCTh y JeprKaB-
HUX ITPOEKTaX KyJIBTYPHOI IEKOIOHI3aIli1, iIeThCSI B pe-
sympratax X1V erany mocmimkerss «[lyomiani 6i0:mio-
TEKH YKpaiHu B YMOBaX POCIHCBHKOT 30pOiHOI arpeciin,
mo mpoBena HarionaneHa 6i0mioTeka Ykpainu imMeHi
SApocnaBa Mynporo. B onutyBaHHi B3I y9acTh TOIIO-
BHI perioHajibHi METOi4Hi 0i01i0TeYHl IIeHTpH: o0a-
CHI yHiBepcallbHi HaykoBi Oi0mioTeku, [TyOmiyna 6i6mi-
oreka imeHi Jleci Ykpaiaku s gopocnux M. Kuesa,
Jomnerpka ta KniBcbka obnacHi 0i0mioTeku st aiteri [9].

VY AociKeHHI MiIKPECIeHO, 110 i Yac MmoB-
HOMacITaOHOI BiliHHU myOJiyHi 010Ii0TEeKH CTaIH 0J1-
HUMU 3 KJIFOYOBUX 1HCTHTYIIH, SKi MPOCYBAIOTh, 3a-
XHINAIOTh Ta BiJHOBIIOKOTH YKPAiHCBKY KYJIBTYpY,
aIalITYIOYH CBOIO POOOTY O YMOB BOEHHOTO 4acy.
Y 3BiTi aKIIEeHTOBaHO Ha TOMY, IO ITyOJIiuHi 0i0m0TeKN
HE JIMIIIE TPOJIOBKYIOTh NPAIOBATH IIiJT Yac BikHHM, a i
BIIIINPAIOTh KIIFOYOBY POJIb Y IIPOMOIIii YKPaTHCHKOT KyJb-
TypH, 3MIIIHEHHI IEHTUYIHOCTI Ta MIATPUMIII COIiab-
HOI 3rypToBaHocTi. Lle 6e3mocepeHb0 MOKHA PO3T-
TAAATH SK TOCUIICHHS KyJIbTYpHOI Oe3rekn YKpaiaw.

3arajoM cydacHi iHHOBAIIiifHi METO/IH IPOMO-
1ii yKpaiHChKOI KyJIbTypH uepe3 0i0J1i0TeKkn BKIIIOYa-
FOTh IHTErpallil0 HOBUX MeJlia, BAKOPUCTaHHS U(PO-
BHUX IBEHTIB, PO3BUTOK TIJIOOAJIBHUX MAapTHEPCTB Ta
BIIPOBA/IXKEHHS IIPOEKTIB KyJIbTypHOI Autuiomarii. Li
mixoau GOpMyIOTh HOBY MOJIEIb Oi0TIOTEKH SIK KYJIb-
TypHOTO Xa0y i MiICHITIOIOTH KYJIbTYPHE MTO3HUIIIOHY-
BaHHs YKpaiHu y cBiti. JlociigHUKKM HAroJomyoTh,
10 came Taki 610,110TeKH TpoMaIsTHY LIHYIOTh Hai0i-
JIbllIe Ta iX BUKOPUCTOBYIOTh. BOHM BUXOMATH 3a
MeXi CBOIX MPUPOIHUX cep AISIIBHOCTI, 00 3a/10-
BOJILHUTU TOTPeOM LIMPOKOI T'POMAACHKOCTI Ta €
MIPUKIIATIOM TIIEBOTO IHCTPYMEHTY TUTS

30BHINIHBOTIOITHIHUX TiH [17, 7].

BapTuii yBaru 1ie oAuH BaXxJIMBUN acnekT. bi-
OMioTeKH, ONMMHUBIIKNCH Y HOBiM peanbHOCTI BiiHH,
CTaJgy eJIeMEHTaMH HaIlioHanpHO1 iH(opMariitHol
Oesnexu. Bonu «mpoiinum nponec Tpancopmarii 3
TPaaULiHHOIO CepeloBHIIA 0 COLiabHOTO Mai1aH-
YHKa, SIKAA 3JaTHUH TPOTUCTOSTH 1HMOPMAIITHIM,
KyJIBTYPHHM 1 IICUXOJIOTIYHUM BILTHBaM Bopora» [1].

[e3indopmaliist BOpora cripsMOBaHa Ha BUKPHU-
BIIEHHSI (paKTiB ITPO BiifHY, AETETITUMI3aIlif0 YKpaiHCh-
KOTO CIIPOTHBY Ta 3HIDKEHHS MDKHApPOIHOI IMiATPHMKH.
BibmioTeku sk ocepeqKu MepeBipeHNX 3HaHb 1 MapT-
HEPCBHKi YCTAaHOBH Y CBITOBUX MPOECIiHHNX MepeKax
MOXXYTh MOIIAPIOBATH JOCTOBIPHI MaTepialu, mepe-
KJIaJ¥, aHAJITHYHI JalKeCTd, THM CaMHM (QOopMy-
104YM peanbHe OaueHHs MO y MIKHAPOIHOI CIiJib-
HoTH. Hemapma TocIiAHUKH ITiKPECITIO0Th, 1110 0i0-
JoTeKap y CydacCHUX yMOBaxX IMMOBHHEH BOJOITH Me-
JiarpaMOTHICTIO Ta 3HAHHSAM MNPUHIMIIB iH(OpMa-
iHOT O€3MEKH, 1110 CTAJI0 HEOOX1THICTIO mpodeciii-
HOTO J1iajiory B u(poBoMy Ta iHPOpPMAIIHHOMY ITPO-
ctopi. JIume tak 6ibmioTexka MOKe BUKOHYBATH CBOIO
(YHKIIIO SIK IIEHTPY JOCTOBIpHOI iH(MOpMaIIii Ta KyJb-
TypHOI KOMYyHiKarii [2].

Binrak y rmo6ansHOMY iH(OpMAaIifHOMY TIpO-
cTopi 0i10JIOTEKH BUCTYMAIOTh IHCTPYMEHTOM «M’SKOi
CHJIM», BOHH TIPOJOBKYIOTh IPOCYBAaTH YKPaiHCHKY
KyJbTYpPY, OpraHi30BYIOUH TUCTAHIIIAHI MOl Ta 3a-
0e3nevyoun y4acTh KOPUCTYBadiB y MIKHAPOJHUX
KYJIbTYPHHX MPOEKTaX, IO 3MIIHIOE IMIJDK Y KpaiHu
3a KOpJoHOM [4]. «YKpalHChKi 0i0Mi0TeKH ChOTOMHI —
e i MinHui iHGopMaIiitHuil THI, i OCBITHIN (pOHT
aKTUBHOI Ta e(peKTUBHOI KOMYHIKaIlii 13 30BHIITHIMA
aynurtopismu» [4, 74]. Bibmioteku € cripaBXHIM iH-
CTPYMEHTOM ITyOJIIYHOT TUTUIOMATIi, IKHH MOXe BH-
XOJIUTH 3a MEK1 CBOET KOMIIETEHIIIT COLIaIbHOI JOII0-
MOTH, COILIAJIbHUX MOCIyr Ta ocBitd [17, 1]. Uepes
MIDKHApO/HI BHCTaBKH, OHJIAHH-TIPOEKTH Ta B3a€EMO-
Iito i3 3apyOiKHUMHU 0i0Ti0TEeKaMH BOHHM TpPaHCIIIO-
I0Th TIpaBAMBY iH(opMarliro npo Ykpainy, Habnmxka-
I0YH JIepKaBy J10 TapTHEPIB 1 HEUTpaIi3ytoun QerKH.

VYkpaincebKi 0i10Ji0TEKHM MOXKYTh MOLIUPIOBATH
METOJIMKYU ¥ 1HCTPYMEHTH TIepPEBIPKH (aKTiB, CTBOPIO-
BaTU CHUIbHI HaBYaJIbHI NPOrPaMH, THM CaMHUM JOTIO-
Mararo4u BiTYM3HSHUM Ta iHO3EMHHM KOPHUCTYBadaM
Kpaille po3yMITH MEXaHi3MH Tporaranjn. Tak BOHU
BIJIIrpalOTh KIFOYOBY PONb y (OpPMYyBaHHI MEmilHOI
IPaMOTHOCTI TPOMaJIsiH Ta 3a0e3nedeHHi iHdopmMariii-
HOI O€3MeKH, HaJIal04YK JTOCTYII JI0 IIEPEBIPEHUX Ke-
pell Ta HaBYaKOYHM KPUTHYHO CIipuiiMaTy iHhopMalIrito
[6], BuKoHYOTH pyHKLIT iHpopMariitHoi Oe3neky, 3a-
Oe3neuyoun AOCTOBIPHUI MOTIK 3HAHB 1 CHIPHUSIOUU
PO3BUTKY KPUTHYHOTO MHCICHHS B KOPUCTYBadiB,
10 0COOJIMBO BaXKJIMBO B yMOBax iH(OpMaLiiHUX 3a-
rpo3 Ta ridpuaHoi BiliHU [7], Komu (eiiKu mommpro-
I0ThCS IIBUIIE, HIX OodiliiiHa iHGopMalIis.
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Y MIKHApOJTHOMY KOHTEKCTI MPOTHIIS JA€3iH-
(hopmariii — 11e He JTUIIIE 3aXKCT perryTamnii YKpaiau, a
i BHECOK Yy TiIo0anbHy iHpopManiiiay criiikicTs. Ha-
SIBHICTh TAPTHEPCHKHUX MEPEK T03BOJIsIE Oi0IioTeKaM
TITUTHCS TIEPEBIPCHUMH JAaHUMH B PEXUMI peaib-
Horo yacy. Lle miacuntoe Mi>xkHapoIHY JOBIpY Ta po-
OuTh ne3indopManiiiHi KaMaHii MEHII YCHIITHUMH.

Tak 6i0moTexu TpaHcHopMyBaITHCS B COIIaTbHO-
KOMYHIKAI[iiiHI MalJJaH4YMKH, SKi JOMOMAararTh CBi-
TOBI 0aunTH mpaBry, a YKpaiHi 3aiuIiaTucs Movy-
TOIO 1 MATPUMAHOIO.

HaykoBa HOBH3HA CTaTTi MOJISTae B TOMY, IO
B Hilf JOCHIHKEHO POJIb YKpaTHCHKUX 010J1i0TeK SIK 1H-
CTHUTYLIH KyJIbTypHOI pE3UITLEHTHOCTI B YMOBAaX IMOB-
HOMacITaOHOI BiHU, MiIKPECIEHO IXHIO 3/aTHICTh
HE JIMIIe 30epiraTu 3HaHHS, a i aKTUBHO MPOCYBaTH
YKPaiHCBKY KYJIbTYpPY, IPOTUAISTH Ie3iHpopmalii Ta
MiATPUMYBATH COLIaTbHY 3TYPTOBAHICTb.

BucHoBku. bibmioTexkn Ykpainu mix 9ac moB-
HoMacITabHOi BIHHU JEMOHCTPYIOTh BHCOKY KYJIb-
TypHY PE3WIbEHTHICTh, IOEAHYIOUH TPaIUIiitHi (y-
HKIII{ 31 CTPaTerivHOI0 MTPOMOIIi€0 YKPATHCHKOT KYITb-
TypH, iH(MOpMaliiHOW O0E3MeKOoI Ta COLIAIBEHOO
MiATPUMKOIO rpoMa. [HHOBaIiHHI TPaKTUKY, a caMe:

nudporizamis GoHAIB, KpeaTUBHI MOIi1, MI>KHAPOIHI
KyJIbTYPHI MPOEKTH Ta TPAHTOBI iHINIATHBH, 3HAYHO
MiIBHILYIOTH €(DEKTUBHICTB 0i0JTI0TEK SIK MyJIbTU(PYHK-
[IOHAFHUX KyJIbTypHUX Xa0iB. PO3BUTOK KOMYHiKa-
MIHHAX 1 MemiaKOMIETCHTHOCTeH Oi0mioTekapiB €
KIIIO4OBUM (pakTopoM y mpoTunii Aesindopmarii ta
3MILHEHHI KYJIbTYpHOI i1eHTHn4HOCTi. biOmioTeku Bu-
CTYTAIOTh SIK IHCTPYMEHTH «M’ SKOT CHIIN», 3MIIHIO-
10YM MDKHapOAHWH iMiDK YKpaiHu, 3abe3nedyroun
JIOCTYT JI0 IOCTOBIPHOI iH(opMAIIii Tl BITYH3HIHUX
Ta 3aKOpPAOHHUX KopucTyBadiB. [lomanpmmii po3Bu-
TOK IIi€i chepy 3aJeKHUTh Bil CHCTEMHOI JepKaBHOI
MiATPUMKH, PO3IIUPEHHS (PiHAHCYBaHHS, T ATOTOBKU
(axiBIiB i CTBOPEHHS MIKCEKTOPAIbHUX AIbSHCIB,
SIKi Tal0Th 3MOTY 0i0JIi0TeKaM yTPUMYBATHCS B aBaH-
rap/i Cy4acHuUX KyJIbTYPHUX MpoIeciB. Yce 3a3Ha-
YCHE BHIIE POOUTH 0I0II0TEKH KIIFOUOBUMH 1HCTUTY-
[iSIMU KYJIBTYPHOI PE3MIBEHTHOCTI YKPAiHCBKOTO CY-
CHIJIbCTBA TiJ 4Yac BiHU. [lepcrnekTuBM momabIImx
JIOCITI/PKEHb BOAYaEMO Y BUBYCHHI JJOBTOCTPOKOBOTO
BIUTMBY KpEaTUBHHUX IMPAKTHK 0i0Ii0TEK Ha KyJIbTY-
PHY PE3WIbEHTHICTh YKPATHCHKOI KyJIbTypH Ta (op-
MYBaHHS MDDKHAPOJHOTO iMiJKy YKpaiHu.
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OUAP®POBIBALIA KYJbTYPHOI CHIAJIIIMHA YKPATHU
B YMOBAX BO€HHOTI'O CTAHY

Mema cmammi — sucsimaumu pov 6iOAiOMeK, apxisie i My3eis y yuhposomy 30epesceHti KynbmypHoi
cnaowuHy Ykpainu 6 ymoeax 60€HH020 CIMAHY Ma USHAYUMU KIIOYOBE HANPAMU iX iHOPpMayiliHO-00KyMeH-
mayiinoi disnbHocmi. Memooonozia 00caiddiceHHA PYHMYEMbCA HA 3ACMOCY8ANHHI 3A2ANbHOHAYKOBUX I che-
YIanbHUX MemoO0i6 NiZHAHHS, 30KPpeMa AHANIZY 1 CUHME3Y, CUCIEMHO20 M MINCOUCYUNTITHAPHO20 NIOX00i6,
NOPIBHANLHO20 Ul CMPYKIMYPHO-QYHKYIOHATbHO20 ananizy. ¥ pobomi UKopucmano memoou ananizy Hopma-
MUBHO-NPABOBUX AKINIB, HAYKOGUX NYONIKAYIU, 36IMHUX MAMEPIANi8 MIdDICHAPOOHUX OP2aHi3ayill i RPAKMUK yu-
(hposoeo 30epexcents KyibmypHoi cnadwunu 6 Ykpaini ma 3a kopoonom. Haykoea noseusna noiseac y kom-
NJIEKCHOMY 00CniodcenHi yughposizayii KynvmypHoi cnadwunu Yxpainu 6 ymMoeax 60€HHO20 CMAHY 3 aKyeH-
mom Ha QYHKyionyeauHi Oibniomex, apxigie i my3eis aAx ingopmayiinux xabis, wo sabesneuyroms Gopmy-
BAHH3L, 30epedicenHs. ma iHme2payilo Yu@dposux KyabmypHUx pecypcié y HaylOHAnbHULl I MIDCHApOOHULl iHpO-
pmayitini npocmopu. Bucnosku. Poszisinymo yugposizayiro KynemypHoi chaowunu Ykpainu é ymoeax 0cH-
HO20 cmamy Kpisb npusmy iHgopmayitino-0oKymenmayitinoi disnbHocmi Oibniomex, apxigie i My3eie sAK K-
Y4OBUX THCIUMYYITL 30epedceHsl KyIbmypHoi nam 'smi. AKmyanizo8ano npooiemy empamu ma nouKoOHNCeH sl
00 ’exmis mamepianbHol Ul HeMamepiaibHOi KYIbMYPHOI cnadwuru 8HACTIOOK 30potiHol azpecii Pociticokol
Deoepayii ma 00TPYHMOBAHO YUPDPOBI3AYII0 AK CIMPAMELTUHULL IHCIMPYMEHM IX OXOPOHU, OOKYMEHMYBAHHS i
3abe3neuenHss 00cmyny 00 Kyabmypuux pecypcie. Hazonoweno na mpancgopmayii pynxyiti 3axiadie Kyiv-
mMypu, sIKi 8 YMO8AX GilIHU BUKOHYIOMb POJib iHpopmayitinux xabie, 3abe3neuyiouu popmyeanHs yupposux Ko-
JeKkyill, eleKMPOHHUX PEeno3umapiie, OHAAUH-APXIeis | 6IPMYanbHux Mysenux niam@popm. [losedeno, wo yu-
@posizayis KyIbmypHoi cnaduru 6 yMogax GiliHU € HCUMMEBD HeOOXIOHUM IHCIPYMEHMOM 30ePedtCents Ky-
AbMYpPHOL nam’sami ma HayioHaivHoi ioenmuunocmi. Ingopmayitino-0okymenmayitina OiAIbHICMb 3aK1A016
KYAbmypu, NiOKpinieHa MidiCHApoOHOIO CHIGNpayero ma Rpo8addICeHHIM CYYACHUX YUDPOGUX MeEXHON0zIll,
3abe3neuye 00820mpueaie 30epedcerHst KyIbmypHux yiHHocmetl, ix O0CMynHICmb O0Jisl HAYKOB020, 0CEIMHbLO2O
il CYCRiIbHO20 BUKOPUCMAHHS MA CNPUAE THMe2payii KyI1bmypHoi cnadwunu Ykpainu y enooanvruil inghopma-
yiuHuil npocmip.

Knrouoei crosa: yugposizayis KyibmypHoi cnaowuru, 60EHHUN cman, 6ioiiomexu, apxisu, mysei, in-
dopmayitino-ooxymenmayiiina OisibHiCmMb, YUDPOsi pecypcu, KyIbmypHa nam simb.
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DIGITAL PRESERVATION OF UKRAINE’S CULTURAL HERITAGE
UNDER MARTIAL LAW

The purpose of the article is to highlight the role of libraries, archives, and museums in the digital
preservation of Ukraine’s cultural heritage under martial law and to identify the key areas of their information
and documentation activities. The research methodology is based on the application of general scientific and
special methods of cognition, including analysis and synthesis, systemic and interdisciplinary approaches, as
well as comparative and structural-functional analysis. The study employs methods of analysing regulatory
and legal acts, scholarly publications, reports of international organisations, and practices of digital preser-
vation of cultural heritage in Ukraine and abroad. The scientific novelty of the study lies in a comprehensive
examination of the digitalisation of Ukraine’s cultural heritage under martial law, with a focus on the func-
tioning of libraries, archives, and museums as information hubs that ensure the formation, preservation, and
integration of digital cultural resources into national and international information spaces. Conclusions. The
digitalisation of Ukraine’s cultural heritage under martial law is examined through the prism of the infor-
mation and documentation activities of libraries, archives, and museums as key institutions for preserving
cultural memory. The problem of loss and damage to tangible and intangible cultural heritage objects as a
result of the armed aggression of the Russian Federation is actualised, and digitalisation is substantiated as a
strategic instrument for their protection, documentation, and ensuring access to cultural resources. Emphasis
is placed on the transformation of the functions of cultural institutions, which under wartime conditions act as
information hubs by facilitating the formation of digital collections, electronic repositories, online archives,
and virtual museum platforms. It is proven that the digitalisation of cultural heritage in wartime is a vital tool
for preserving cultural memory and national identity. The information and documentation activities of cultural
institutions, supported by international cooperation and the implementation of modern digital technologies,
ensure the long-term preservation of cultural values, their accessibility for scholarly, educational, and public

use, and contribute to the integration of Ukraine’s cultural heritage into the global information space.
Keywords: digitalisation of cultural heritage, martial law, libraries, archives, museums, information
and documentation activities, digital resources, cultural memory.

AKTyanbHICTb TeMH JToCiipKeHHs. [ToBHOMacHI-
tabHa 30poiiHa arpecist Pociiicekoi Demeparii npoTtu
VYxkpainu akTyanizyBana npodnemMy 30epexXeHHs Hallio-
HAJIBHOI KyJIbTYPHOI CITa/IIIMHH SIK OJTHOTO 3 KITFOUOBHX
YUHHUKIB 3aXUCTY ICTOPUYHOI 1aM’SITi, KYJILTYpHOI i1e-
HTHYHOCTI Ta I[IHHICHUX OPIEHTUPIB YKPATHCHKOTO CyC-
ninbeTBa. MaciTabHi pyiiHyBaHHSI 00’ €KTIB KyJIBTYp-
HOI CIaIIMHM, 3arpo3a BTpatH Oi0IioTeYHHX, apXiB-
HUX 1 My3eHHUX (OHIIB, a TAKOXK OOMEkeHUH (Hizuu-
HHUH JOCTYN A0 KYJIBTYPHHX PECYPCIB B YMOBaX BOEH-
HOT'O CTaHy 3yMOBIIIOIOTh HEOOXiIHICTh TIOIIYKY edek-
TUBHUX MEXaHI3MiB X OXOPOHHU Ta 30epeKEeHHSI.

bibmiorekn, apxiBu Ta Mys3ei Bimirparore npo-
BiIHy POJIb y Tpolecax HU(PPOBOro TOKyMEHTYBaHH:,
cHcTeMaTH3allii Ta 3a0e3Me4eHHs JOCTYIy J0 KyJIbTyp-
HUX peCypciB, BUKOHYIOUH (HYHKIIIT iHGOopMAaIiiHX Xa-
0iB y HaI[lOHAILHOMY Ta MIKHAapOJHOMY 1H(pOpMariii-
HOMY TipocTopi. Came "epe3 IXHro iHpOopMaITiitHO-TOKY-
MEHTAITIHHY TiSUTEHICTE POpMy€EThCs ToKa30Ba 6a3a Ky-
JBTYPHUX BTpaT, 30epiracTbcsl KyJIbTypHA IaM SITh Ta
3a0e3meuyeThcsi  Oe3MepepBHICTE HAYKOBOTO, OCBIT-
HBOTO ¥ CYCIUIBHOTO BHKOPHUCTaHHS KyJBTYPHOI

CHA/IIIMHH.
BaxkiBicTh IOCITIIPKSHHS 3yMOBJICHA TAKOXK T10-
TpeOOI HAYKOBOTO OCMUCIEHHS TpaHC(hOpPMAIMHUX
TMPOLIECIB Y MISUTHHOCTI 3aKJIA/IIB KYJIBTYPH B YMOBaxX
BilfHH, 30KpeMa BIPOBA/KEHHS ITU(POBUX TEXHOJOTIH,
CTaHJIAPTIB ENIEKTPOHHOTO OIUCY Ta MIKHAPOIHUX
npakTuK Ludposoro 30epekeHHs. AHami3 iHGopMa-
LIFHO-TOKYMEHTALIIHHOT isUTbHOCTI 010/TI0TeK, apXiBiB
1 My3€iB y CydacHHX KPH30BUX YMOBAaX JIO3BOJISIE BU3HA-
yuTH e(eKTUBHI cTpaterii 1mpoBizaiii KyJIbTypHOI
CHaAIMHA YKpaiHy, COpsIMOBaHi Ha ii IOBroTpuBaje
30epeskeHHs], iHTerpario y riobanbHi iH(opMariiHi
CHCTEMH Ta 3MIIIHEHHsI KYJIbTYpHOI O€31eKH JepKaBy.
Amnaniz gociipkeHs 1 myOmikaniil. Y cyyacHHX
JIOCITJDKEHHSIX TIMTAHHS 30epeKeHHs KyJIbTYPHOT CTIaI-
MYHA YKpaiHu B yMOBaX POCIHCHKO YKpaiHCHKOT BIHHH
LIMPOKO PO3MIBIOAETHCS SIK Yepe3 MpHU3MY 3arpo3 Ta
pyHHYBaHb, TaK 1 4epe3 acheKTH iH(opMaLiiiHO J0KY-
MEHTAITIHOI JTIsUTHHOCTI 3aKJIaliB KyJIbTypH y BIATIO-
BiIb Ha 1i BUKIKKH. 30kpema, FO. KoBanenko y cBoiii
npatli MPUCBSYEHINH 1M(PPOBOMY 30€pEKEHHIO YKpaiH-
CBKOI aymioBi3yaqbHOI CHAANIMHA HAroJIONIye Ha
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BYXJIMBOCTI BUKOPUCTAHHS CYYACHHUX TEXHOJIOTIH ISt
3aXWCTy Ta apXiByBaHHS JOKYMCHTIB BIMHH, 30KpeMa
KoJIeKIIii [leHTpabHOro AepyKaBHOTO apXiBy KiHO(O-
Toono mokymeHTiB iM. [Tiienranoro, Lentpy J{opxke-
HKa Ta LleATpy Micekoi icTopii y JIbBoBi. ABTOpKa aHa-
JTi3y€ MDKHAPOIHI CTAHAAPTH apXiBHOI MISTIHHOCTI Ta iX
3aCTOCYBaHHsI B yMOBaX KOH(QJIKTY, IO € KIIOUOBUM
it (popMyBaHHS TOBIOTPHBAIKX IH(POBUX apXiBiB 1
30epeskeHHs ictopuuHoi mam’sri [15]. JI. I'piabepr y
po6oTi «OnudpyBaHHs JOKYMEHTHOT CIAIIMHN apXi-
BiB 1 0I0JTIOTEK Mij] Yac BiHW» PO3IIISIAE AAITAIIII0
apxiBHHX 1 010TI0TEYHHX TIPAKTHK JIO0 Peajliii BOEHHOTO
Yacy, BU3HAYarOuM HarpsiMu iHpopmariiHol B3aeMozii
Ha 3arajJbHOACPKABHOMY Ta PETIOHAILHOMY DiBHSIX,
BKJIFOYHO 3 PO3BUTKOM €JIEKTPOHHOTO JIOKYMEHTOO0Iry,
KOMYHIKAIlIMHAX TDIaThOopM Ta CHCTEM iH(pOpMaIii-
HOTO CYNPOBOAY CYCIUIBHO 3HA4YYIIUX IpoLeciB [2].
Hocmimxernnst O. llep6inoi ta O. lleBuyk 30cepe-
JUKEHO Ha IpobiieMax Koorreparlii 0101ioTek YKpaidu y
cepi 30epeskeHHS HAIlIOHAIBHOI JJOKYMEHTAJILHOI CIia-
JIIIUHY, JIe 00YMOBIICHO HEOOXIHICTh OCHAIICHHS KHH-
TOCXOBHIII, 3aCTOCYBaHHS TEXHIYHHX 3ac00iB Ta Te/a-
TOTYHUX TIIXOMIB 10 JOKYMEHTAIIHUX CTaHIapTiB,
110 HaNpsMY BIUTUBAE HA 3[aTHICTh 0i0II0TEK BUKOHY-
BaTH (QyHKIIO iH(OPMAIIITHOTO 30epeKeHHS Ta JT0C-
TYITy 10 KOJIeKITii [9]. AHamizyroun came Hemarepia-
JBHY KYNbTYpHY cniaammny, T. Bimymak ta C. [lo6po-
BOJIBCHKA Y CBOIH CTaTTI AOCHIKYIOTh POJIb U(DPOBHX
KOJIeKIiK y BeOiH(OpMAIITHOMY CepeIOBHIIT, MiIKpe-
CITIOFOUH €(DEeKTUBHICTh €JIEKTPOHHUX PECYPCIB IS TI0-
MyJsIpU3allii KyJIbTypHUX TIPaKTHK, 3a0€e3MeueHHs JI0C-
TYITy JIO HUX 1 T ATPUMKA MiXKKYJIETYpHOTO 00MiHY [1].

Kpim Toro, mocmimkeHHS MiKHApPOIHOI CIIiB-
pall y ramysi KyJabTypHol criammmiu M. Poroxu Bu-
CBITJIIOE TIPAKTHKU B3a€MOJii YKpaiHW 3 MiDKXHApOA-
HUMH OpTaHi3allisiMH, 10 CIIPSIMOBaHI Ha 3aXHCT KYJIb-
TYPHUX HIHHOCTEH 1 3aKOHO/IaBU€E YKPIIUIEHHSI HOPM iX
OXOPOHH, IO BAXKJIMBO /I iHPOpMAIIHHOTO acnekTy
JOKyMEHTYBaHHA (DAaKTUYHMX BUMAIKIB pyHHYBaHb 1
BIZIHOBJICHHSI 00 €KTIB CHAMIIMHK Y IJIOOAJIBHOMY 1H-
dopmartiitnomy mpoctopi [17].

Mera cTaTTi — BUCBITIMTH PoJib 0i0ioTeK, apxi-
BiB 1 My3€iB y LppoBoMy 30eperkeHHI KyIbTypHOI cliaji-
IIMHA YKpaiHK i1 Yac BOEHHOTO CTaHy Ta OKPECIUTH
KJIFOYOBI HAIpsMH iX iH(QopMaLifHO-T0KyMEHTaliitHO
IISUIBHOCTI.

Bukiag ocHoBHoro matepiaiy. L{udposa kyiib-
TypHa CIalIMHA OXOILII0E OlU(pPOBaHi 00 €KTH Tpa-
JUIIMHOT CHAAMMHN (JIOKYMEHTH, PYKOIHMCH, KHIXK-
KOBI IaM’SITKW, My3eliHi MpeJMeTH, apXiBHI (OH/H), a
takox born-digital pecypcu — 1udposi marepiaiu, 1o
MIEPBUHHO CTBOPEHI B EIEKTPOHHOMY cepenoBuii [ 14].

udposizariis KyIsTypHOI CHAIIMHA HE € MPOC-
THM TEXHITHHM POIIECOM KOTIIFOBAaHHS 00’ €KTIB, & BICTY-
TIa€ CKJIATHOIO MDKIUCITITITIHAPHOIO JIsUTHHICTIO, STKA TT0-
€Hye iHpOpMAaLiliHI TEXHOJOTII, JOKYMEHTO3HABCTBO,
010,TI0TEKO3HABCTBO, APXiBO3HABCTBO, MY3CE€3HABCTBO

Ta MG POBI 'yMaHITapHI HAYKH. Y [IbOMY KOHTEKCTI I[H-
(bpoBa KynbTypHa CHAAIINHA PO3TILIIAETHCS K JJMHA-
MiuHMiIi iH(QOpMAaITiFHI pecypc, 10 (PYHKIIIOHYE Y 1H-
(poBHUX peno3uTapisx, eIeKTpOHHMX Oi0mioTekax, ap-
XiBHUX 1H(pOpMAIIHHIX CHCTeMax 1 My3eHHuX IUIaT-
(dhopmax, 3abe3edyroun TpuBajie 30epeKCHHS KYIIbTY-
PHOTO KOHTEHTY Ta HOro iHTEerpaito y riodainbHui iH-
(hopmariiHui pocCTip.

Oco0MBOI aKTYaTLHOCTI TIOHSTTS I(POBOT KyJTh-
TYpHOI cliaJIIiHN Ha0yBa€e B YMOBaX BOEHHHX 3arpos,
KON LUQPOBI KOMii YacTO CTar0Th €JUHOI0 (HOPMOIO
30epeskeHHs IHPOPMAITIITHOTO 3MICTy 3pyHHOBaHHUX a00
TMOIIKO/PKEHUX 00’ €KTIB KyJIbTYpHOI CIAAIIMHH, a Ta-
KO BaXKJIMBUM JDKEPEIOM JIOKYMEHTYBAaHHSI KyJIbTyp-
HUX BTpaT 1 pOpMyBaHHS HAIIIOHAJIBHOI TTaM’ Ti.

IToBHOMacmTabHe BTOprHeHHSA Pocitichkoi de-
Jiepariii ClpUYMHIIO0 MacITaOHi pyHHyBaHHS 00’ €KTIB
KyJIBTYpHOI criauHn Y Kpainu. J[o movaTky BiifHM Ha
TepUTOpii AepkaBu (QYHKITIOHYBAIO ITOHAM 5 THCTY MY-
3€iB, 65 ICTOPUKO-KYJIbTYPHHUX 3aMOBITHUKIB 1 OJIM3bKO
170 THCSY 3apeecTpOBaHUX IaM’SITOK, Cepell SKHX CIM
00’extiB CitoBoi cnaamuun FOHECKO. 3a nanumun
MiHicTepcTBa KyIbTypy YKpaiHH, CTaHOM Ha 25 THCTO-
naza 2025 poky 3arajaom 0yJio MOIIKOIKEHO abo 3pyii-
HOBaHO 1 630 00’€KTiB KyJIBTYpPHOI CIIAIIAHA HA TEPH-
Topil YKpalHu BHACIIIOK POCIMCHKOI arpecii, a Takox
2 437 00’eKTiB KyJIbTYypHOI iHPPACTPYKTYpH (IO SKHUX
HaJIeKaTh 010Mi0TeKH, My3ei, KyJabTypHI 3aKiiaau
Tommo). Cepenl MOIIKOKEHUX KYJIBTYPHHX IaM’ SITOK
151 mae marionanpHe 3HadeHHs, 1326 — MmicieBe, a
153 — HoBOBUMsIBIIEH] TTaM’siTKU. 111 1aHi OXOIUTHOOTh 18
perioHiB Ykpainu, npuyoMy HaiOuibmi BTpatH 3adik-
coBaHO y XapKiBchKiit, XepcoHchkild, Onechkiid, lone-
1bKii Ta Kuisebkiii oonactsx. [Ipu 1iboMy 3HauHa yac-
tiHa Jlyrancekoi, 3amopizbkoi, JloHerpkoi Ta XepcoH-
CBbKOI 00JIacTell 3aJIMIIA€THCS 1] THMYACOBOIO OKYTIa-
€10, 10 YTPYIHIOE TIOBHY OLIIHKY MacIuTady pynHy-
BaHb 1 MOXE CBIJJUMTH IIPO 11 BUIII (haKTHUUHI MOKa3-
HUKH Ko [11].

[udpose 30epeskeHHS KyJIbTYpPHOI CIaIIIAHK
IPYHTYETHCSI HA KOMIDIEKC] HOPMAaTHBHO-TIPABOBUX Ta
MDKHapOJHUX JIOKYMEHTIB, SKi BU3HAYaIOTh IPUHIIUIN
OXOpOHH, 00JTIKY, 30epexKeHHS Ta JOCTYITY 10 KyJIbTyp-
HUX IiHHOCTeH. Ha HalioHasbHOMY PiBHI IPaBOBI 3a-
cagu uuQpoBizauii KyJIbTypHOI CnaiIMHKA B YKpaiHi
3akpimieHi y 3akoHi Ykpainu «[Ipo oxopoHy KyIbTyp-
HOT criaquHmy [S], 3akoni Ykpaiau «IIpo 6ibmiorekn
1 6i6mioreuny cripaBy» [3], 3akoni Ykpainu «[Ipo Ha-
LiOHAIBHUI apXiBHUN QOHA Ta apXiBHI ycTaHOBM» [4],
a TaKOX y HU3I MiJ[3aKOHHHUX aKTiB, IO PETJIaMEHTY-
I0Th OOJIK, MacropTH3allilo, OMU(PYBaHHS Ta CTBO-
PEHHS €IIEKTPOHHUX PEECTPIB KYIBTYPHHUX 00’ €KTIB.

BaxxnuBy posib BiZirpatoTh JepiKaBHI HPOrpamMu
Ta CTpaTeriyHi JOKYMEHTH, CIPSIMOBaHI HA PO3BHTOK
U(POBOI KyJIBTYPH, EIICKTPOHHOTO YPSATyBaHHS Ta 1H-
Terpauio KyJIbTYpPHHX PecypciB y IU(PPOBUI MPOCTIp.
BoHn  CTBOpIOIOTH  TPaBOBI  MEPEIyMOBH UL
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(hyHKITIOHYBaHHS €IEKTPOHHUX Oi0MIOTEK, apXiBiB 1 My-
3efHMX 1HpOpPMALIMHMX CHUCTEM, a TaKOXK s 3a0e3re-
YeHHsI BIAKPUTOTO JOCTYIY O KyJbTYPHOI CHAaIIIMHHU 3
JOTPUMAaHHSAM BFIMOT aBTOPCHKOT'0 TIpaBa i iH(opMaItiiHo
Oe3IeKH.

Ha mixxnapoanomy piBHiI nudpoBe 30eperKeHHS
KyJIBTYpPHOI CIQJIIIMHN PETYIIOETHCS TTOTOKESHHIMHI
konuBeHtii 1 pekomenmariiit KOHECKO, 3oxkpema Kon-
BEHIIi1 PO OXOPOHY BCECBITHROI KYJBTYPHOI 1 IPUPOI-
HOi criammuay, KOHBEHIIIT Ipo 0XOpOHY HeMaTepiab-
HO1 KyJIbTYpHOI criammuay, a Takoxk Xaptii KOHECKO
po 30epeskeHHs UPPOBOT CIIaIIMHA. 3HAYHUIA BIUTUB
MaloTh TaKOX JAOKYMEeHTH MiXKHapoJHOI paau apxiBiB
(ICA), Mixnapoasoi ¢eneparii 6i0moTeyHHX acorria-
niti Ta ycranoB (IFLA), MixaapomgHoi pamy My3eiB
(ICOM), sxi BcTaHOBMIOIOTH TpOdeciiiHi cTaHmapTu
¢ POBOTO 30epeKEHHSI, OMIICY Ta JOCTYITY 10 KYJIbTY-
PHHX pecypciB.

YMOBHM BOEHHOTO CTaHy aKTyasli3yrTh HEOOXiI-
HICTh TapMOHi3allii HAI[IOHAILBHOTO 3aKOHOAABCTBA 3
MDKHApOIHIMH HOPMaMH, TIOCHICHHS MIKIHCTHTYIIIH-
HOI CHIBIIpalli Ta 3aJy4eHHs MIKHAPOJHOI MiATPUMKH
JUTsE 3aXUCTY 1 U(POBOTo 30epeKeHHsI KyIbTYPHOI CTia-
JIMHA YKpaiHU, [0 € BaXJIMBHM YMHHHKOM 30epe-
YKEHHS HaIllOHAJIBHOI iICHTHIHOCTI Ta iHTerparii ykpa-
THCHKOT'O KyJIbTYPHOTO HaJI0AHHS Y CBITOBHIA iH(OpMa-
LiiHU IpOoCTIp.

ApxiBHI ycTaHOBH YKpaiHU B yMOBaX BiliHH ak-
THUBI3yBaJIM MpOIIecH IH(PPOBOTro 30eperKeHHS JOKYyMe-
HTaJIBHUX JDKEpEIl, 0 MalOTh ICTOPUYHY, HAYKOBY Ta
KyJIBTYpHY IiHHICTB. L{ndpoBizalis apXiBHUX TOKyMe-
HTIB BKJTIFOYa€ olu()pyBaHHs MarnepoBuX QOHIIB, CTBO-
PCHHS CJICKTPOHHUX KOII 3 BUCOKOI PO3JUIBHICTIO,
(opMyBaHHS CTPYKTYPOBaHMX METAJIaHUX Ul 3a0e3-
TIEYEHHS TIOLTYKOBOI IOCTYITHOCTI Ta TPUBAJIOTO 30epe-
skeHHs iHpopMari. Takuit miaxig 103BOJISE MIHIMI3Y-
BaTH PU3UKH BTPATH YHIKAJIBHUX TOKYMEHTIB Y pasi ¢i-
3WYHOTO 3HHITICHHS apXiBHUX (OH/IB TiJ] Yac OOHOBHIX
JTiiA, a TAKOXK 3a0€3MEYUTH JOCTYIT JIOCHIHUKIB 1 TpO-
MaJICBKOCTI J10 1H(OpMAIIiTHUX PecypciB.

udposizaliss apXiBHUX PECYpCiB € BaKJIMBUM
KOMIIOHEHTOM CYYacHOi apXiBHOI HayKH, OCKUIbKH
BOHA ITO€THYE TPAIUIIiHI PUHIAITH apXiBHOTO OOJIIKY
3 iH(OpMaLiTHUMH TEXHOJIOTISIMH, L0 CIpUsi€ eHeKTH-
BHIIIIOMY BHKOPHCTaHHIO JOKYMEHTAIBHHX JDKEpen Y
HAyKOBHX Ta iH(popMaliiHux nporecax [10].

Y KOHTEKCTI MOTOYHOr0 KOHMIIKTY 11POBI ap-
XiBHI pecypcu MarOTh He JIMILE HayKOBY, a i MPaBOBY
3HAYYIIICTh JUISl TOKYMEHTYBaHHSI BOEHHHUX 3JIOYHHIB,
110 POOUTH HU(POBI KOIIIT apXiBHUX JOKYMEHTIB BaK-
JIMBOIO YaCTHHOIO HAliOHAJIBHOI mam’sTi. ApxiBu 3a-
CTOCOBYIOTH IIM(POBI TEXHOJIOTIT He Juiie ajIst 30epe-
JKEHHSI JOKYMCHTIB, ajie ¥ JJIs1 opraHi3amii eJIeKTpoH-
HHX JOBIJJKOBO ITOLTYKOBHX CHCTEM, IO 320€3MeUyIOTh
iHTerpawilo apXiBHUX AAHUX y Hal[lOHAIBHI LU(POBi
m1aThOpMH.

My3eliHi IHCTUTYIIIT B YKpaiHi TaKOX aKTHBHO
BIPOBAUKYIOTh IM(MPOBI MAX0AW Ta iHpOpMAaLiiHO
JOKYMEHTALHI IPaKTHKU 151 30epeeHHs My3eHHHX
KOJICKIIiH Ta 3a0e3MeueHHs JOCTYITY A0 HUX Y KPH30BUX
yMOBax. Y IIbOMY KOHTEKCTi BaXKJTMBO BUOKPEMHTH Ki-
JIbKa KITFOYOBHX MPOEKTIB 1 1HIIIATUB.

B YxpaiHi cTBOpeHO criemiani3oBaHi EHTPH IH-
(dpoBizarii My3elHIX KOJEKIIIH, SKi I ATPIMYIOTH TIPO-
necH onu@pyBaHHs, aBTOMaTH3alii OOJIKy Ta yIpaB-
niaasg dpoBrmMu qaanMu. Tak, Llentpu mudyposizartii
y JIpBOBI Ta KreBi HamaroTh TEXHIYHY MATPUMKY MY-
3esIM 1 IOTIOMAararoTh y epeBe/ieHHI My3eHHIX QoH/iB
y uugpoBy HopMy, BKIIIOYHO 3 BUCOKOSIKICHIMH 300pa-
JKEHHSAMH Ta METaJaHUMU 15 IOAAJIBILIOTO 30epiranHs
Ta BUKOPHUCTAHHA [16].

MobinsHi 1HdpoBi TadopaTopii 3abe3medyoTh
onmdpyBaHHI MY3€HHUAX MPEAMETIB OE3MOCePenHhO B
YCTaHOBAX y PI3HMX perioHax YKpaiHu, 0 0COOIMBO
BR)XJIMBO B YMOBaX OOMEXKEHHX IEpEMIIICHb 1 He0e3-
TeKy JiIst (Pi3UYHUX KOJIeKIIii. [13].

Opragizarii Mi>KHapOIHOTO PiBHS TAKOXK CIIPHSI-
I0Th  [uQpoBizamii  My3eWHux  Koyekiin, Tak,
FOHECKO npogena HaByajibHy Iporpamy Ijist My3eii-
Hux QaxieiiB y JIbBiBcbkomy Culture Hub, ne 6mm3pk0
100 My3eHHMX MIpaniBHUKIB 13 77 My3eiB Ykpainu 370-
OynM HAaBHYKW JJOKYMEHTYBaHHSI, CTBOPEHHS 0a3 TaHWX
1 TpUBHMIpHOI IU(POBOI TOKyMEHTAIlli My3eHHHX
00’exTiB. Lle mocunroe norerttian (haxisIiB IS TOAATH-
IIOTO BIPOBA/KEHHSI CyYaCHUX IM(POBUX MPAKTHK Y
My3eiHii chepi [23].

Mixnapoana nobposorbua isiriatuea SUCHO
(Saving Ukrainian Cultural Heritage Online), sixa 00 €1
HaJla THCSYi BOJIOHTEPIB 31 BCHOTO CRBITY, CIIPSIMOBaHA
Ha 1UQpoBe 30epekeHHs TaHuX BeO calTiB My3€iB, ap-
XiBiB, 0i0NIOTEK Ta IHIMX IHCTUTYIUH KyJIBTYpH, IO
OITMHUJIKCS TIiJT 3arpo30t0 Yepe3 BiliHy. B pamkax miei
iHimiatTuBu Oyso apxiBoBaHo mouHan 50 TH manux 3
Oinpm Hik 5000 BeO caifTiB iHCTUTYIIH, IO BKITIOYA-
10Th 1M(POBI KOJIEKIIii, BACTABKH, JOKYMEHTH Ta 1HIII
Marepiau [19].

Leit npoext He nuie 3a0e3mednB 30eperKeHHS
BEJTMKOI KUIBKOCTI LM(POBOr0 KOHTEHTY, ajie i CTaB
MPUKJIAJI0M MDKHAPOIHOI COMIAAPHOCTI B IIU(PPOBOMY
30epexeHH] KyJIbTYPHOI CIIaAIIMHHI, A€ JOCTYTI JI0 apXi-
BOBAaHUX MaTepialiB 30epiraerbcs Uil MalOyTHHOTO
TIOBEPHEHHSI JI0 OPUTIHAEHUX IHCTUTYIIIHN TiCIIs 3aBep-
1eHHs Biviau [18].

FOHECKO mnponoBxye miaTpUMYyBaTH MPOEKTH
3 orpyBaHHSI MYy3€HHHUX KOJIEKIIIN Ta IOKYyMEHTAaIb-
HOT CTa/INIMHH, JOTIOMAraloys My3esiM PO3pOOIISITH 1U-
¢poBsi mardopmu s 30epiraHHs, ynpasIiHHs Ta JOC-
Tymy A0 nudpoBux Kosekiin. Hanpuknan, mis Omecsh-
KOT'0 XyJIO’KHBOTO My3eto Ta JlepkaBHoro apxiBy Ore-
CBbKO1 0071acTi Oynu HagaHi pecypcu st oOyI0BH Bif-
NOBiMHUX IM(POBUX TAaTopM 33 MiATPUMKH
IOHECKO [24].
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CriBmparist YKpaiHu 3 MDKHApOTHUMH TTapTHE-
pamu, 30kpeMa y chepi muhpoBoro 30epekeHH Ta TIe-
penaBanHs UU(POBUX TEXHOJOTIH, BKIIOYAE MPOEKTH,
IO CTBOPIOIOTH MOOLUTBHI KOMAHIH U1l OLU(PYBaHHS
My3eHHHX 00’ €KTIiB Ta KONeKMii 1o Bcid Ykpaini. Cri-
JIbHA iHIiIaTHBa 3 MIHICTEPCTBOM KyJIbTYpH YKpaiHu
Ta MiHicTepcTBOM KynbTypHu Uexii, HampuKas, crps-
MOBaHa Ha IMATOTOBKY MOOUTFHHX IIEHTPIB IS Orrh-
PYBaHH: €KCTIOHATIB, III0 JACTh 3MOTY pearyBaTH Ha BU-
KJIMKY BifHM Ta 30epiratu mudpoBi Bepcii My3eilHHX
npeameris [21].

VY cydacHMX ymoBax mu(POBI3aIlisl KyJbTypPHOL
CIAAIIMHA HEPO3PUBHO TOB’s3aHa 3 (OPMYBaHHIM
SNEeKTPOHHUX PEHO3UTapiiB 1 BIPTyalbHUX MY3EHHHX
wiaTdopm, 1m0 3a0e3neuyroTh JOCTYII 10 KyJIbTyPHHX
HiHHOCTEH y TIodanbHOMY iH(GOpMamiHHOMY Cepeno-
BUIL HE3aJICKHO B/l Gi3MYHUX OOMEKEHBb UM PH3HKIB,
TOB’A3aHUX 13 BIMHOIO.

OmHIM 13 TIPUKJIAIB HaIioHATBHOI MH(POBOL
iHiriaTuBy € mpoekT «Authentic Ukrainey, 1110 cTBopuB
BIpTyaJIbHUH KyJIBTYpHHUH IMPOCTIp, Y SIKOMY 3i0paHo
HaHmiHHIIT apTedakTH YKpaiHCHKOTO MHUCTEITBA. LIst
rdpoBa KOJEKLis 103BOJISIE HE JIHUIIE 30€perTH KyJb-
TYpHY TaM’siTh, a W 3[IMCHIOBATH BIpTYallbHI TypH IO
VHIKaJIbHUX 1CTOpUYHUX 00’ ekTax [12].

Ha mixkHapomgHOMy piBHI (DYHKIIOHYIOTEH PEIo-
3UTapii, MO MICTATh TU(POBI 3aMUCH TUCSY YKPaTHCh-
KUX 00’ €KTIB KyJIbTypPHOI CITaIIMHH, CTBOPEHI 32 JI0TO-
Moroto 3D ckaHyBaHHS, BUCOKOSIKICHOI (poTodikcartii
Ta iHmMX TexHojorid. Hanpuknan, npoext Ukrainian
Cultural Heritage Digital Archive 3i6paB monan 10 000
apredakTiB, TOKyMeHTIB 1 ¢oTorpadiii, TOCTYITHHX IS
HAYKOBIIIB Ta IIMPOKOI ayAHTOpii, IO CrpHse 30epe-
JKCHHIO I[IHHOCTEH, HE3aJISKHO Bijl TXHBOTO (DI3UYHOTO
CTaHy 4M MicIlsl 3HaXO/DKEHHS [22 ].

VY koHTekcTi uudpoBoi Tpancdopmarii My3en-
HUX MPaKTHK Bce OUbIIe YKPaiHChKHX My3€eiB peajtizy-
10Th BIpTyaJlbHi TYpH, OHJIAIH ekcrosuilii, 3D Typu Ta
UQPOBI KaTaNOTH, MO BiJKPUBAIOTH CIAANIMHY JUIS
CBITOBOI ayauTopii. Taki M(ppOBi BUCTABKUA BUKOPHUC-
TOBYIOTh ()OTO Ta BiJICO KOHTEHT, IHTEPAKTUBHI MOJIEITi
Ta MyJIbTUME/III{HI TIPE3EHTAIli1, 110 TO3BOJISIOTH KOPH-
CTyBauaM O3HAHOMIIIOBATUCS 3 My3eHHMMH Marepia-
JaMu y Bijgianenomy dopmarti [8].

Hanpuxknaz, nesixi perionansHi My3ei myOiKyBaiu
OHJIAMH apXiBH 13 THCAYamMu nudpoBux Qainis (doro,
JOKYMEHTH, MyJIbTUME/Tia), 110 OXOIUTIOIOTh iICTOPHYHI
TiepioJiy Ta KyJIbTYPHI TeMH, SIKi paHilie Oy JOCTYIHI
yvire Ha Mmicwi. Lle cTano BaIMBUM KPOKOM HE JIMIE
Jutst 30epexxeHHs1 iHQOopMAaIiHHOTO KOHTEHTY, a W Juis
nonyJnsipr3arii my3eiHux GonmiB y Mepexi [20].

Vei 1l 1HIIATHBA 3HAYHO ITACUIIOIOTH 3/1a-
THICTH apxiBiB, 0i0NmioTeK Ta My3eiB BHCTyNaTH

iHpopMaLiiHuMU xXabaMu, rapaHTyBaTH JOCTYI IPO-
MaJICBKOCTI JT0 KyJIBTYPHHUX PECYPCIB Uepe3 eIeKTPOHHI
KaTaJIOTH, Pero3uTapii Ta OHJNAH apXiBW, MATPUMY-
BaTH HAYKOBE Ta OCBITHE BUKOPUCTAHHS 00’ €KTIB KYJIb-
TYPHOI CTIQJIIMHH, CIIPUSTH (OPMYBAHHIO HAI[lOHAb-
HOI TIaM’sITi Ta 1IEHTHYHOCTI, a TaKOXK 3a0e3MeuyBaTH
MDKHAPOIHY CITIBIIPAITIO JIIsI BITHOBJICHHS Ta OXOPOHHU
SK MaTepialbHOl, TaKk 1 HeMmarepiaJbHOI KyIbTYpHOI
CTIQ/IIIMHH.

Omxe, aHami3 iH(MOPMAIIHHO-TOKYMEHTAIIHOT
JisUTbHOCTI 010JTi0TeK, apxXiBiB 1 My3eiB YKpaiHu moka-
3ye€, 0 UG POBI3aLlist KyJIBTYPHOI CITAAIIIHNA B YMOBaX
BOEHHOTO CTaHy CTa€ HE JIUIIE CYy4YaCHHM iHCTpYMEH-
TOM, a KHTTEBO HEOOXiTHUM 3acO00M i1 30epeKEeHHSI.
Bona 3a0e3neuye noctym A0 YHIKaJIbHHX MarepialiB
HaBITh 32 OOMEXEHOTO (Di3HIHOTO JOCTYILY, MATPHMYE
HayKOBY, OCBITHIO Ta TIPOCBITHUIBKY JisUTbHICTb, @ Ta-
KOJX CIIpHsie 30epEeXESHHIO HAIllOHATBHOT ITaM’SITi Ta ijie-
HTHYHOCTI. 3aBASKH IHGPOBUM IDIaTopMam, eIIeKT-
POHHUM KOJICKIIISIM 1 MDKHAPOIHHUM iHIilliaTHBaM CTae
MOXKJIMBUM TpHUBaie 30€peKeHHS KyJIbTYpHOI criaj-
IMHY YKpaiHu Ta il iHTerparis y cBitoBuil iHQopma-
LIFHUEI TpoCTip.

HayxoBa HOBH3HA MOTISITa€ y KOMILIEKCHOMY JI0-
ciipKeHH] mrdpoBizallii KyIbTYpHOI CIIaAIHN Y Kpa-
{HM B yMOBaX BOEHHOT'O CTaHy 3 aKIICHTOM Ha (PYHKITIO-
HyBaHHi 0i01i0TeK, apXiBiB i My3eiB sk iH(QopMaIiiHIX
xabiB, 110 3a0e31meuyoTh (POpMyBaHHS, 30epeKeHHS Ta
IHTEerparifo muppoBUX KyJIbTYPHHUX PECYpPCIB y HaIlio-
HaJIbHUH 1 MDKHApOIHUH iH(pOpMAITiiiHI TPOCTOPH.

BuchoBku. [udposizamis KynpTypHOI craj-
IIMHU B YKpaiHi B yMOBaxX BOEHHOTO CTaHy IOKa3asia
CBOI0 HAJ3BMUYAlHY BAKIIMBICTh SK I 30€peKESHHS
MarepialbHUX 1 HeMaTepialbHUX 00 €KTiB, Tak 1 JUis
MATPUMKH HAIIOHAILHOT 11aM’ATi Ta iIeHTHYHOCTI. bi-
OmioTeKu, apXiBU Ta My3€ei BiIirparoTh MPOBITHY POIIb Y
IILOMY TPOIIEC, 3a0€3MeUy0Yr CUCTEMATH3ALIII0, OITH-
(bpyBaHHs Ta JOCTYII IO KYJIBTYPHOI CIIaIIUHU Yepe3
€JIEKTPOHHI KOJIEKIIii, U(pOoBi TaThopMu Ta OHJIANH-
apxiBy. 3anpoBaJLKEHHS! CyYaCHUX TEXHOJIOTiH J103BO-
Jsi€ He JiMile 30epiraTi Marepiaiu, sKi MOXKYTh OyTH
TIOIIKO/IKEeH] 200 BTpayeHi Imij] yac O0MOBHX i, ane i
rapaHTye IXHE BUKOPHCTaHHS B HAYKOBHX, OCBITHIX Ta
MPOCBITHUIBKKUX 11X, MDKHaApOaHA CIIBIpalsd Ta
BIPOBA/DKEHHS KpalllMX IPaKTUK LU(POBOro 36epe-
JKEHHS ITiICUITIOIOTh TOTEHITiaNl YKPATHCHKUX 3aKIIa IiB
KyJIbTYpU 1 CIPHSIOTH iHTErpamii KyJIbTYpHOI criaj-
MWHA YKpaiHu y riao0anbHui iHGopMariidaumii mpocTip.
Omxe, LUQpPOBI3aLs CTaa KIIOUYOBUM iHCTPYMEHTOM
3abe3redeHHs 0e3MepepBHOCTI IOCTYITY 10 KyJIbTyPHOL
CHaJIINHY, 1l OXOPOHH Ta MOITYJISIPU3aLlii HaBITh y CKJIa-
JHUX KPH30BUX YMOBaX.
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3BEPEXXEHHS KYJBTYPHOI CIIAJIIIIUHA B YMOBAX BOEHHUX KOH®JITKTIB:
MI’KHAPOIHI TIPAKTHUKH, TPOEKTU TA HUPPOBI PIINEHHA

Mema cmammi — 0ocaioumu MidDCHAPOOHUI NPAKMUYHULL 00CEI0 30ePedCeH st KYIbMYPHOT Cnadujutu
ma 8U3HAUUMU MeXaHizmu oo adanmayii i 6npoeadxcents 8 Yxpaini. Memooonozia docnioncennsa oasy-
E€MbCS HA BUKOPUCTANHI MEOPEeMUUHUX MemOo0i6 00CTIONCEHHA, 30KpeMa aHanizy i cunmesy — Olisl CUCIeMA-
mu3ayii 3Hanb NPo ANbMeEPHAMUBH] MEMOOU 30epedceHHsl KyIbMYPHOI CNAOWUuHU; NOPIGHATbHUL MemOoO — 015
BUBUEHHSL MIJICHAPOOHO20 00CBIOY 30epedcents KYIbMYPHOI CRAOWUHU 8 YMOBAX 30POUIHUX KOHPIKmMIE, V3a-
2AaIbHEHHSL — OISl (POPMYBAHHA BUCHOBKIE W000 edexmunux npaxmux ii 30epeocenns. Haykoea nosusna
cmammi nojfeae 8 CUCMeMamu3ayii MidCHAPOOHUX NPAKMUK 30epedCceHHsl KYIbmMYpPHOI cnaowunu, 30Kpemda
MexXamizmie, po3pooneHux 015l YMO8 BOEHHUX KOHIIKMIB, i3 NOOATLUUUM BUSHAYEHHAM MOANCIUBOCMell ix adanma-
yii 6 Ykpaini. Obrpynmosano nomenyian yughposux mexunonozit, ceped sakux 3D-mooent08ants, 8ipmyaibHi
PEeKOHCmMPYKYIl, yughposi apxieu mowo, y 00OKyMeHmyeanHi, (ikcayii ma 8i0meopents. KyibmypHoi cnaoujunu
8 YMOBAX BOEHHUX KOHGAIKMIS. Buokpemneno xomniexc iHHOBAYItHUX Memodie CMEOPEHHS GIPDMYAIbHUX Ce-
pedosuly, Wo NOEOHYIOMb HAYKOBO-MEXHIYHI ma MucmeybKi nioxoou 0.1 30epedxicents i no0aibuloi pecmas-
payii kynemypHoi cnadwunu Yxpainu. Bucnosku. Ha cywacnomy emani 6Hac1iooK NOGHOMACUMAOHO20 8MO-
penennsi Pociiicbkoi @edepayii Ha mepumopito Ykpainu, 0OHUM i3 nioxo0ie 30epedicentst KyaibmypHol cnao-
WUHU € 3ACTNOCYBAHHS MINCHAPOOHUX MeXaHnizmie. Xoua npobiema 30epedicents KynbmypHoi cnaouwuHy 6UHU-
Kae 8 bazamvox Oepoicasax ceimy, npome nioxoou 00 ii po3e’sizanHs pizuamoecs. Mixchapooua cninbnoma
Hanpayoeana Hu3Ky mooenell 3axucmy 06 €kmie KyibmypHoi chaowuHu, 30kpema ti Ha 8UNA00K 60EHHUX KOH-
¢hnikmis, npaxmuuHull 00C6i0 AKUX Modice Oymu adanmosanuii 8 Ykpaini. Bynio po3pobieno ma peanizosano
YUMANO NPOEKMIB, 30Kpema U mi, AKi 0emMoHcmpyoms nomenyian 3D-mo0ento8ants, ipmyanbHUX peKoHc-
mpyKyit, yugposux apxisie mowo 0ns Qixcayii, 8i0meopents ma NONYAAPU3AYIi KYIbMYPHOI CNAOWUHU 8
ymosax pusuxy ii gizuunoi empamu. Ha cb0200Hi cghopmysascsi docmynuuil HaOip eghekmuenux memo9is, sKi
NOEOHYIOMb HAYKOBO-MEXHIYHI IHHOBAYTT | MUCTEYbKE NIOX00U O/l CMBOPEHHS GIPMYAIbHUX CepedosUlly, cepeo
sakux ¢homoepaghysanns, 3D-ckanysanms, nio2omoeka npe3enmayil, 8i0eoMamepianie mowo. Ixne PayioHabHe
3ACMOCY8AHHS, BIONOBIOHO 00 HASABHUX pecypcis, 0ac 3mo2y He Jauule 3a0e3nedumiu 30epedicentst KyibmypHUx
00’exmis, a il cmeopumu 0CHO8Y 0Jisl ROOWIbULOL pecmaspayii, O0CAIONCEHHsL Ma MINCHAPOOHOI A0BOKaYil.

Knwwuogi cnosa: xkyismypHa cnaduwuna, MidcHapoOHuil 00c6io, yu@posi mexnonozii, gipmyanvhi cepe-
0osuwa, NPOEKMHA OISLIbHICMb, BOEHHULL CIAH, 2DOMAOCHKI OpeaHizayii.

Golovach Nataliya,
Ph.D (Philosophy), Associated Professor of the Department of Art Management
and Information Technology, National Academy of Culture and Arts Management

PRESERVING CULTURAL HERITAGE IN TIMES OF WAR:
INTERNATIONAL PRACTICES, PROJECTS, AND DIGITAL SOLUTIONS

The purpose of this article is to examine international practical experience in preserving cultural her-
itage and to identify mechanisms for its adaptation and implementation in Ukraine. The research methodology
is based on the use of theoretical research methods, in particular analysis and synthesis to systematise
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knowledge about alternative methods of cultural heritage preservation; comparative method to study interna-
tional experience in cultural heritage preservation in conditions of armed conflict; generalisation to form
conclusions about effective practices for its preservation. The scientific novelty lies in the systematisation of
international practices for preserving cultural heritage, in particular mechanisms developed for conditions of
military conflict, with a subsequent determination of the possibilities for their adaptation in Ukraine. The
potential of digital technologies, including 3D modelling, virtual reconstructions, digital archives, in docu-
menting, recording, and reproducing cultural heritage in conditions of military conflict has been substantiated.
A set of innovative methods for creating virtual environments that combine scientific, technical, and artistic
approaches for the preservation and further restoration of Ukraine’s cultural heritage has been identified.
Conclusions. At the present stage, as a result of the full-scale invasion of Ukraine by the Russian Federation,
one of the approaches to preserving cultural heritage is the use of international mechanisms. Although the
problem of preserving cultural heritage arises in many countries around the world, the approaches to solving
it vary. The international community has developed a number of models for the protection of cultural heritage
sites, including in the event of armed conflict, the practical experience of which can be adapted in Ukraine.
Numerous projects have been developed and implemented, including those demonstrating the potential of 3D
modelling, virtual reconstructions, digital archives, etc. for recording, reproducing, and promoting cultural
heritage in conditions where there is a risk of its physical loss. Today, there is an accessible set of effective
methods that combine scientific and technical innovations with artistic approaches to create virtual environ-
ments, including photography, 3D scanning, preparation of presentations, video materials. Their rational ap-
plication, in accordance with available resources, not only ensures the preservation of cultural objects, but

also creates a basis for further restoration, research, and international advocacy.
Keywords: cultural heritage, international experience, digital technologies, virtual environments, pro-

Ject activities, martial law, public organisations.

AKTyanbHICTh TEMH JOCHipkeHHsa. Ha cydac-
HOMY eTarri yepe3 MoBHOMacIITaOHe BTOPrHEeHHS Po-
citicekoi deneparii Ha TepuTOpito YKpaiHU MUTAHHS
30epekeHHs KyJIbTYPHOI CHaIIMHU BiJl pyHHYBaHb i
3HHIIEHHSI CTaJI0 MPiopUTeTHUM. BHACTiIOK pociiich-
KHX OOCTPLIIB BXK€ BTPaueHO 3HAYHY KUTBKICTh 1CTO-
puuHUX OyniBenb, 0i0mioTeK, My3eiB, TeaTpiB TOIIO.
Hocniganku po3risinatoTs Taki aii Pociiicekoi Dene-
parlii sk CKJIaJIOBY CTparerii, CpsIMOBaHOI Ha MiIPUB
YKPaiHChKOI KYJIBTYPHOI 1IEHTUYHOCTI. Y 3BI3KY 3
MM BUKOPHUCTAHHS MKHAPOTHUX MEXaHI3MIB 3aXUCTY
KyJbTYPHOI ClIaAIMHU Y KpaiHu HaOyBae BaXKJINBOTO
3HAYEHHS, a TOMY € 1MoTpeda y BUBUEHHI Ta 3aCTOCY-
BaHHI TNPAaKTUYHOTO MIKHAPOJIHOIO JOCBIAY B IIiH
coepi [4, 8].

e Ha moyatky XXI cTONITTS BUHUKIIA TOTpeOa
BHUPIIIATH TPOOJIIEMy OXOpPOHH KYJIBTYpHOI CHaj-
LIMHU B YMOBaX 30pOMHUX KOHQIIIKTIB. A TOMY MiX-
HapoJHa CJIbHOTA po3po0uiia HU3KY MpaBwi i mpo-
Heayp, CIPSIMOBAHUX Ha 3aXUCT KYJIbTYPHHUX IIIHHOC-
Tel Ta MUCTEI[bKUX 00’€KTIB, a OKpeMI JIep)KaBU Ha-
KONMYMIM MIEBHUH NMPaKTHYHUN OCBiA y Wil cdepi.
[Ipore, sk 3a3HAYAIOTH JOCIITHUKH, Y MIKHAPOIHHUX
HOPMAaTHBHO-TIPABOBUX aKTaxX BiJICYTHI YiTKO BHU3HA-
YeHI aITOPUTMH MPAKTUYHOTO 3A1MCHEHHS 3aX0/iB 31
30epekeHHs KyJIbTYPHOI CHIaAIIMHU il YaC BOEHHUX
niit [6, 570].

[Ipobnema 30epexeHHs KyJbTYpHOI cHoaj-
LIMHU BUHHUKAE B 0araTbox KpaiHax CBiTy, OJTHaK BH-
PIOTYIOTH 11 TIO-Pi3HOMY, IO 3yMOBITIOE€ HEOOX1THICTh
BpaxOBYBaTH CBITOBI TeHACHIII y cdepi ii 30epe-
KEHHSI Ta YCBIIOMJICHHS NEpEAyMOB IILOTO TpPHUBa-
qoro mpouecy [8, 33].

AHani3 mnocmimpkens 1 mybmikarii. [IpoGmema-
TUIl TOCT/DKEHHS MIDKHAPOTHOTO JIOCBimy 30epe-
JKEHHS KyJIbTYPHOI CHAIIIMHK B YMOBaX BOEHHHUX
KoHQuikTiB mpucBsdeni mpani  C. [aBpumiok [4],
JI. Crirranmms [8], ski BUBYaW 3apyOiKHUI JOCBI
3aXHCTy KyJIbTYPHOI CHaIIMHA B YMOBaX BOEHHOTO
KOH(QIIIKTY Ta cy4acHi miaxoam i1 30epeiKeHHs.
M. Poroxa [7] npoaHaiizyBayia MpakTUKy MiKHAPO/I-
HOi B3aeMoJIii B 30epekeHH] KyIbTypHOI CIIaIInHU
Ykpainu B ymMoBax BiliHH.

Haromicts O. Kynpka, O. I'epyc i K. Kyiibka [6]
JOCIIAMIIA JTOCBIJT POCIMCBKO-YKPaiHCHKOTO 30poii-
Horo mportuctosaus (2014-2022). A JI. Kymnpiiuyk
[5] mpoananizyBana poib JIep>KaBHOTO YIPABIIHHS Yy
cdepi OXOPOHH KyJIbTYpHOI CIaJIIMHA B YMOBaxX BO-
eHHOrO ctany 2022-2023 pp.

I. Yepnikora, H. AxcroHOBa, M. Tumomik [10]
ta [I. Tapanryn, 1. Uepnikosa, JI. Iporomupenpka [9]
BUBYAJIH 30€pEXKEHHS iCTOPUKO-KYJIbTYPHOI crai-
muHu Ykpainu B XXI cT., 30kpeMa i K YMHHHK Ha-
IOHAJIBHOI 1JEHTUYHOCTI.

B. JloOpoBoibChKa aHAII3YE CyYacHi ITiIXOAH
JI0 JIOKyMEHTYBaHHS BTpaT KyJbTYpHOI CHaIIUHH
Yxpainu. ABTOpPKa aKIICHTY€E Ha HEOOX1IHOCTI CHCTEM-
HOTO O0JIIKY KYJIBbTYpHHUX LIHHOCTEH SIK IHCTPYMEHTY
ix 30epexeHHs1 Ta GOPMYBaHHS J0Ka30BOi 0a3u Ui
MPaBOBOI OI[IHKK BOEHHUX 3JI0YHMHIB, CIIUPAIOYHCh HA
aHaJi3 MDKHapOJHMX HOPMAaTHBHO-NIPABOBHX AaKTiB,
110 PerjJaMeHTYIOTh OXOPOHY KyJIbTYPHOI CTIaAIIHN
B yMOBax 30poiHuX KOHQIKTIB [11].

Merta pobOTH TOJATaE B TOCHTIHKEHHI MiXKHA-
POIHOTO MPAaKTUYHOTO AOCBimY 30epexeHHs Kyib-
TYpHOI CHAAIIMHMA Ta BU3HAYEHHI MeXaHi3MiB HOTro
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azanTariii i BIpOBaLKEHHS B YKpaiHi.

Buxuran ocHoBHOTO Matepiany. Ha cygyacHOMy
eTari MD>KHapOAHE CIIBTOBAPHUCTBO BHPOOHIIO pi3Hi
MOJIeJIi OXOPOHH KYJIBTYPHOI CHIaJAIIMHU, 30KpeMa i
B YMOBaxX BO€HHWX KOHuikTiB. Hanpuknan, B apmii
Benukoi bpuranii cTBOpeHo criemniaasHuH 3arid i3 3a-
XHCTY KyJbTYPHUX IIIHHOCTEH, 10 CKJIaay SIKOTO BXO-
IATH (haxiBITi 3 apXEOJIOTii Ta MUCTEIITBA. Y BHUIIAAKAX
HaJ3BUYAHMX CHUTYaIliil BOHW KOHCYJBTYIOTh BiliCh-
KOBUX IIOMO JOTPUMaHHS HOPM MDKHapOAHOTO
mpaBa y cdepi OXOpPOHH KyJBTYPHOI CHAALINHU Ta
3MIMCHIOIOTHh 3aXO[H, CIIPAMOBAHI Ha 3aIrmoOiraHHS
pyliHyBaHHIO am’aToK. [logiOHy mpakTHKyY 3acTOCO-
Bye 1 apMmist CIIA, ne 1o ciy»x0u 3anydaroTh crieria-
JicTiB 31 30epesKeHHs KyJIbTYpHOI CIAAUIMHM. IXHE
3aBJaHHA IOJIATA€ Yy BPaxyBaHHI Ta NPOTHO3YBaHHI
MOXKJIMBUX 3arpo3, 8 TAKOXK y HEIOMYIICHH1, HACKITbKA
11€ MOXIMBO, 3HHUIIEHHS KYJIbTYPHHUX 00’ €KTIB y 30H1
OolioBUX miii [4, 6].

VY kpainax biamszpkoro Cxoay apxeosoriyfi Ta
ApXITEKTYpHI MaM’ATKA HEPIJAKO OMHHSIOTHCS B €Ii-
LeHTpi OOHOBHX il 1 3a3HAIOTH 3HAYHUX PyHHYBaHb.
Bonanouwac y perioHi i€ MixkHapoaHa Micis «biakut-
HUH IUT», sIKa CTIPSIMOBaHA HA MOPITYHOK KYJIbTYp-
HUX 00’€KTiB, MO MepeOyBarOTh y 30HaX 30pOMHHUX
KOH(IIKTIB [4, 5]. « bIakuTHUN MUT» BUCTYTA€E CBO-
€PITHAM aHAJIOTOM «UIEPBOHOTO XpecTa» y chepi Kyib-
TYypH, aJ[)ke BiH CIIOBIII[A€ YYACHUKIB BOEHHUX JIil TIPO
HEOOXIiTHICTh OTPUMAaHHS MIKHAPOJHUX HOPM IIIO/I0
OXOpOHU KYJbTYpHOI ciaaiuHu. L{ei 3Hak € 3araib-
HOBHU3HAHUM CHMBOJIOM ii 3aXHUCTY, CTBOPEHUM JJIf
MMO3HAYEHHS 00’ €KTIB, SIKi MAIOTh iICTOPHYHY, HAYKOBY
YH KYJBTYPHY IIHHICTB JUIS BCHOTO JIFO/ICTBA [2].

Onnak B YkpaiHi Oyno 3acHOBaHO YKpaiHCh-
kuit Komiter «BIakuTHOrO IIUTaY, JISUIbHICTE SKOIO
CIpsMOBaHa Ha KOOPJMHAIIIO 3yCHIIb TPAIliBHUKIB
My3eiB, 0i0Ti0TeK, apXiBiB Ta IHIIMX YCTaHOB 3 Me-
TOFO 3aro0iraHHs MOIIKO/HKEHHIO 00’ €KTIB KyJIBTYp-
Hoi cnaauan. Odiriitaum npencraBankoM € K. Kob-
LIEB — MY3CHHHMI EKCIEpT, CHEMIATICT 3 OXOPOHHU
mam’siTOK Ta BIHCBKOBOCTY)00Belb 30poitHux Cui
VYkpainu.

Harowmicte Mixnapoanuii komiter «bmakut-
HOTO MIWTa» ONPHIIOAHUB THCTpYKIit0 «EBakyartis
KOJIEKLIH KyJbTYPHOI CIIQALIMHU: IHCTPYKLIi 3 opra-
Hizanii poOiT y pa3i Hax3BUYaHOI cUTyalii», Ae mo-
JaHO PEKOMEH/IALIIT 11010 MOPSIKY eBaKyallii KOJIeK-
il, TXHBOro 30epiraHHs Ta JOKYMEHTYBAaHHS IPO-
1ecy nepeMimeHHs Toio [6, 571].

Takox yxBaJleHO DIlIEHHS MIOJ0 HAHECEHHS
iHpopMaIiiiHoro 3HaKa «biIakuTHUI MUT» Ha icTO-
puuHi mam’atkd. Hampukmazn, y mexax MiJIOTHOTO
npoekTy «bnakuTHuil muT» Ha Teputopii CyMIIMHNA
JUIT MapKyBaHHS Oyino BimiOpaHo 52 mam’sTKd, sKi
BKJTIOUEHI 110 Jlep’kaBHOTO peecTpy HEPYXOMOi KyJIbTY-
pHOI crnaamuHu YKpaiHH, cepel SIKHX apXiTeKTypHi
Criopyau, OyIMHKYU KyJIbTYPH, TEATPH, My3€i, apXiBH,

010JTI0TEKN TOIIO. 3arajioM IUTAHY€ETHCS BCTAHOBUTH
173 indopmartiitai mo3HaYKH, a eI eMOIeMH-Ta0-
YKy «BIaKUTHOTO MKTa» BXKe 3’ sIBUIIMCA Ha Oy/Ii-
BJISIX KPA€3HABYOTO Ta XYIOKHBOTO MY3€iB, a TAKOXK
Ha KUTBKOX CTIOpY/Iax y IeHTpasbHii qacTrHi micta [1].

Cri 3ayBaXXuTH, 110 32 1HIIaATUBU MIXKHAPOJ-
HUX oprasizauiil B Ykpaini 6yno ctBopeno IlITa6 mo-
PATYHKY CHAIIMHHU, METOI0 SIKOrO € 3a0e3neuuTH
30epekeHHs KyJIbTypHOI CIaAIIHA B yMOBaxX BiHHU
Ta B i MOCTKPH30BE BiAHOBICHHA y BCIX perioHax
kpaiau. OCHOBHUMH 3aBJaHHSIMH CTaJH:

- 3aXHACT MY3€HHHMX KOJIEKIIH BiJl MOKJIHBHX
BTpAT;

- MPOBEACHHS PATYBAIBHUX OMEpalliii;

- (Qikcamis Ta 36ip iHGOpMaIl TPO 3IMOUHHU
IPOTH KyJIbTYPHOI CHaIIMHH;

- KOOPIWHAIlS B3a€EMOJIT MK OpraHamu Jiep-
JKaBHO1 BJIaJH, 3aKJalaMH KyJbTYpHU Ta MiKHApoO.-
HUMHU iHCTUTYIIsIMH [6, 571].

HistipHicTh [TalOy 3MiiCHIOETHCS 11T KOOPIU-
Hamieto IOHECKO, MixnaponHoi pamu My3eiB,
MiXHApOTHOTO EHTPY AOCHTIKEHb, 30epe:KeHHS Ta
pecraBpalii KyJIbTypHHUX IIHHOCTEH Ta iH. [4, 6].

Bopnouac MiHicTepcTBO KyInbTypu YKpaiHH
sniticatoe koHcynbTamii 3 FOHECKO mopo murtanb
OXOpPOHH KYJIBTYPHHUX OO’€KTIB y TEpioA BOEHHHX
nii. Y 2022 poui Ha 3ycTpivi 3 IpeCTaBHUKAMH MiXK-
HapoJHUX opranizamiii, cepen skux ICOMOS,
ICCROM Ta iH., 0OroBOpuiIM NUTaHHSA BUBYCHHS Ta
BITPOBAKCHHSI MIXKHAPOHOTO JIOCBiZY 30€peeHHs
KYJIETYPHOT CIIAJIIIMHU B YMOBaX 30pOiHOTO KOH(Ti-
Kty [4, 7].

IIpoTe B yMOBax BOEHHOI'O CTaHy OCOOJIMBOTO
3HA4YeHHS Ha0yBae CIiBOpaIsl JepKaBHUX OpraHiB
VYkpainu i3 Mi>KHapOAHOIO paJIor0 My3€iB, SKa MiATPH-
mye TicHi 38°s3k1 3 OOH Ta FOHECKO, mMae koHCYyIb-
TaTUBHUI CTaTyC eKcrepTa y cdepi mpoTumii Heza-
KOHHOMY 00iry KyJbTypHHX IIIHHOCTEH Ta CriBmpa-
1roe 3 [aTeprionom i BececBiTHROIO MUTHOIO OpraHi3a-
iero. KpiM TOro, BoHa BOJIOi€ HEOOXiTHUMH ITOBHO-
BXCHHSIMU W IHCTPYMEHTAMH JIJIS 3aXUCTY KYJIbTYP-
HOI CIaJIIMHN Y BUMAAKaX CTUXIHHUX JIMX Y 30pOii-
HUX KOH(QUIIKTIB, 30KpeMa 3aBISKUA PO3Tally)KEHOMY
KaTaJIoTy TIPeJMETIB KYJBTYPHOTO TpPU3HAYCHHS,
SKHI BUKOPUCTOBYIOTH JUISI 3a1100iraHHs iXHbOMY He-
JieraJibHOMY TiepeMileHH:o 1o cBity [10, 1217].

BrtiM cJ1i1 HArOJIOCUTH, 1110 3 OIVISILY Ha CKIIazHi
obcraBuHHU B YKpaiHi Oyno cpopmoBaHo mepiry Ha-
HiOHAJIbHY KOMaHAY IIBUIKOTO pearyBaHHs Ha I0-
NIKOJDKEHHS T1aM’SITOK KYJIBTYPH, SKY CTBOPEHO B
Mexax npoekTy «IliIBUIIEHHS CIIPOMOKHOCTI 11010
NJaHyBaHHS MEPIIOi JOMOMOTH Ta BiJHOBIICHHS
KyJbTypHOI cnammuHu Ykpainm». [lo ckmamy Ko-
MaHIM YBIHIUIK 22 YKpaTHChKI (haxiBIli, SIKi TPOMIILIN
BiamoBinHe HaB4aHHA y 2024 porti [3].

VY upoMy HampsiMi po3poOiieHO Ta BIPOBa-
JDKCHO YuMayio mpoekTiB. Hampuknan, y cdepi
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30epeKeHHS KYJBTYPHOI CHAIIIMHA PEaTi3y€e€ThCs
npoekT «Bukpagena cnaamuyHay B MeXax IporpamMu
«BiliHa i MUCTENITBOY», METa SIKOT'O 3HAWTH BCE BKpa-
JIeHE ¥ IOBEpHYTH B YKpaiHy. Y ii MEXaX CTBOPEHO
0a3y «BukpajeHna crnaaninHay, 30KpeMa CTaHOM Ha
#&o0BTeHb 2023 p. BKIIO4YEHO 245 KyJIbTYPHHX
00’ €KTIB, SIKi BUKpAJIH POCIIIChKI OKYIAaHTH 3 TIPUBAT-
HUX 1 JAepKaBHUX KOJICKIIiH, IO TOCIIPHsIE 3armodi-
TaHHIO HE3aKOHHIM TOPTiBIiI BKpaJCHUMH KYIBTYp-
HUMH LiHHOCTSMH. IIOKa30BUM MpHKIALOM CTajo
TTOBEpHEHHS KOJIEeKIii «KpuM: 30710TO #I TaeMHHIII
Yopnoro mopsi», sika oHaa 10 pokiB nepedyBana 3a
Mexamu Ykpainu. Konekirist Oyna cpopmMoBaHa 1ie y
2013 p. 3 my3zeiinux excnoHatiB KueBa, Cimdepo-
moist, Kepui, baxuncapas Ta Xepconeca i HampaB-
neHa 1o Himeuuwmnu, 3rogom g0 Hinepnaumis 3 me-
TOO IeMOHcTpaii B My3esx. [Ipote micist 2014 p. mo-
CTaJIO MUTAHHS ii MOBEPHEHHS B YKpaiHy, 110 CTajlo
JOCUTH CKJIAJHOIO CIIPaBOI0. Y KIHIIEBOMY pe3yiib-
TaTi MiCJs TPUBAIUX IOPUAWYHUX Oartaniii Bepxos-
HUH Ta Anensaniitanii cya Hinepnaumis yxBaiwmu pi-
LICHHSI TIOBEPHYTH «CcKihchbKe 3070TO» YKpaiHi [9,
151].

Jns mpeacraBieHds YKpaiHu Ta i iCTOPUKO-
KyJIbTYPHOI CIAAIIMHA OyJI0 peari30BaHO Memiarpo-
ext Ukrainer. Moro MeTtoro cTano MPOBEJECHHS EKCIIe-
I y 16 icTOpUYHHUX perioHax KpaiHW Ta CTBO-
pEeHHS Ha OCHOBIi 3i0paHHMX MaTepiaiiB IyTiBHHUKIB,
oo MicTATh iHQOpMalio Mpo KyIbTypy, iCTOPIIO,
VHIKaJIbHI ¥ piIKICHI MaM’TKH, CIPSIMOBaHHX Ha
MPOCBITHULTBO Ta PO3BUTOK BHYTPILITHBOTO TYPU3MY.
[NoBHOMacITabHe BTOprHeHHs Pociiicbkoi denepa-
1ii Ha TepUTOpir0 YKpaiHU BHECTIO KOPEKTUBH B pea-
J3aIlil0 MPOEKTY, THM CAMUM JOCTITHUKH TIOYali
(hikcyBaTH BOEHHI 37I0YMHH 32 AOMOMOTOI0 (hOTO, iH-
TepB’10 Ta po3mnosinei [9, 155].

Baprto 3ayBakuTu, 1m0 00’€KTH iCTOPUKO-
KyJIbTYPHOI CIIQALINHH, Y BUNIAJIKY iIXHBOTO KPUTHY-
HOTO TIOMIKO/PKEHHS Y1 3HUIIEHHS, 0COOIUBO apXeo-
JIOT1YHI 1MaM’SITKH, IPAKTAYHO HE IMiISIral0Th BiJHO-
BJICHHIO, @ TOMY OXOPOHHI 3aX0JI1 IOTPeOYIOTh IOC-
TIHHOI yBaru Ta HaJIGKHOTO pearyBaHui [9, 152].

Ha chorogHi akTHBHO 3iMCHIOETHCS IOIIYK
IBTEPHATUBHUX METOJIB 30€peKeHHS KYJIbTYPHHUX
00’€KTiB, SIKi MOKYTb OITMHUTHUCS M1l 0OCTpinamu, ce-
pen skux ocoOnuBe Miciie mocigae 3D-MozeroBaHHS
BOKJIMBHX ICTOPUKO-KYJIBTYPHUX MaM’sITOK [6, 571].

udposi TexHoorii 1151 30€peKeHHs KYIbTyp-
HOI CITJIIIUHA BXKE CTAIH CBITOBHUM TPEHJ/IOM, & TOMY
0yJ10 PO3p0O0JICHO PI3HOMAHITHI IIIAXH 30epeKSHHS
KyJIbTYPHOI CIIaALIMHY 32 iX gqonomororo. Ilicis mos-
HOMACIITaOHOTO BTOPTHEHHS, OLU(PYBaHHS KYJIbTYp-
HO1 CIaJIIIMHU JUIsl YKpaiHU CTaJo BaXKJIMBOIO CTpa-
TETIEF0, BIIMOBITHO 1 TMOMUT HA OIU(PPOBYBAHHSI CTIA/I-
e 3pic [10, 1214].

Bipryamnizamiss KyJbTypHOI CITQIIIHHN BXKE

TpPUBAJIMH Yac 3aCTOCOBYETbCA Ha IMPAKTHLI, NPOTE
padilie BOHa Majla TIePeBaKHO CTATUYHUI 1 Bizyalib-
HUI XapakTep, HoeIHyBanacs 3 rpadivHIMH eJIeMeH-
Tamu. Cy4acHi TEXHOJOTII CyTT€BO 3MIHHMIIHM TiAXiT
0 IBOTO Tpolecy, a ToMy 3aBasku 3D-mozemnto-
BaHHIO CTaJI0O MOYIJIMBUM BUKOPUCTAHHS IHTEPAKTHB-
HUX TEXHOJIOTiH, IO MOETHYIOTh KOMIT IOTEPHY CH-
MYJAIII0 PeaTbHOCT] 3 (I3UYHUMH, Bi3yalbHUMHU Ta
MPOCTOPOBUMH BUMipamu [8§, 35].

st BipTyanbpHOT peabHOCTI XapaKTepHUMH €
03HaKH TPUBUMIPHOTO 300pasKeHHSI, IHTEpAaKTHBHOCTI
Ta e(eKT 3aHypeHHS KOPHCTyBada y BipTyaJbHHUH
MPOCTIp. 3a IOTIOMOT00 BipTyaJIbHOT PEaIbHOCTI JTHO-
JIMHA OTPUMYE VHIKAIBHAN MIAHC BIAUYYTH «TIHOWHY
3aHYpPEHHS» B Pi3HI TOUYKH MMPOCTOPY i Jacy, a TOMY,
gk 3a3Ha4ae JI. CrinuuimH, BUCYBarOThCsl BAMOTH JIO
CTBOpEHHS SIKICHUX aHOTAIlill Ta MeTaJaHuX 00’ €KTIB,
BUKOPHUCTAHHS NPOrPaMHOro 3a0e3MEUYeHHS 5K IS
OTHUCY, TaK 1 30epekeHHs y MUPPOBHUX 0a3zax AaHUX
(8, 33].

Y 1mpoMy KOHTEKCTi copMyBanocs HOBE ITO-
HATTA — iHPOpPMATUKa KyJIbTYPHOI CHAIIIUHH, SKE
MOEAHYE TEXHOJOTIi CKaHyBaHHs Ta ¢ororpady-
BaHHS B MO€AHaHHI 3 3D-IpykoM, XMapHUM 30epe-
JKEHHSM 1 TIOMUPEHHSM JaHHX, 10 TPAaHCHOPMYIOTh
TpaaulliiHI METOAM B HOBITHI TeHACHIII [8, 37].

Hanpuknan, ogHuMm i3 BaKJIMBUX IPOEKTIB
NPEACTABICHHS KYJIBTYPHOI CHAIIIMHU y BipTyaib-
HOMY KyJBTYPHOMY NPOCTOpi € «ABTEHTHYHA YKpa-
Hay, cripsIMOBaHMI Ha 30epeKEeHHS Ta MOMyJISPH3AIII0
HeMaTepiaibHOi KyIbTypHOI criaammuu. Llei pecype:

- MICTUTbH 1HQOpMAIiI0 PO YKpaiHCHKE aBaH-
rap/iHe MUCTEITBO MePIIoi TPETUHH XX CTONITTS, IO
(hopMyBaIIOCSI i/ BILTMBOM HAPOTHUX XY/IOKHIX Tpa-
i [9, 154];

- BKJIIOYA€ OLU(POBaHi My3eiiHi eKCIIOHATH;

- MPOIIOHYE BIPTyasIbHI TYpH JEPEB’SHUMH Xpa-
mamu Kaprat, ckaHceHaMH Ta OIIEpHUMH TeaTpaMu;

- 0/Ia€ PO3MOBI/Ii PO HEMATEPiaTIbHY KYJILTYPHY
CraAmuHy YKpaiHu, sKi MOCTIHHO JOMOBHIOIOTHCS
[9, 155].

[NapanensHO pealizyeTbcs Mi>KHAPOJHUM MPOEKT
«BpsiTyBaTH YKpalHCBKY KYJBTYpPHY CHJIIHHY OH-
JIaifH», METOIO SIKOTO € apXiBallis KOHTEHTY YWCIICH-
HUX BeOcailTiB, NPUCBSIYEHUX HALIOHAIBHIN KyJb-
Typi. Y Horo peanizamii Oepe y4acTh IMOHa]| THCSYA
0i0mioTexapiB, apXiBICTIB Ta JOCIHIJHHKIB, a TAaKOX
JodMyuuirca YKpaiHChbKUI HaykoBuil iHCTHTYT ['ap-
BapJICLKOT0 YHIBEPCUTETY Ta AIILOEPTCHKHUN YHIBEp-
curer [5, 38].

Bononrepcbka iHilaTHBa, SKa pEali3yeThCS B
npoekti SUCHO (Saving Ukrainian Cultural Heritage
Online), cripsiMOBaHa Ha apxiBalliro BeOpecypciB 1 1ud-
POBUX KOJEKLIN 3akiaaiB KyJbTypH YKpainu, a Ta-
KO Ha 301p KOIUTIB AJI1 NpUAOAHHS CHeLiani30BaHOTO
obmamHanus 3 omudpyBaHs. Y 2023 pori 1A
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iHiIMiaTHBa OyIa BiI3HAYEHA HATOPOIOI0 €BPOTIEHCHKOL
KoMicii Ta MibkHapomHoi opraHizamii Europa Nostra 3a
BaroMuii BHECOK y 30epeKeHHsS KyJbTYpHOI crai-
unu [7, 13].

[Ipore, Ha mymky JI. CrimaumuHOL, OJHIEO 3
mpo0iieM y 30epexeHHi KyIbTYPHOI CIIAAIIUHN IH]-
poBUMH 3aco0aMU € B3aEMOJIisI KOPUCTyBada 3 iH(Op-
MaIli€r0, THM caMUM e(DeKTUBHICTh B3aEMOJIIi KOPHC-
TyBaya i3 cepeIoBHIIEM II(POBOTo 30epexKeHHs 00 €KTIB
3aJIe)KHTh BiJ| oro au3aiiny [8, 37].

M. Poroxka Harosomrye, mo ouugppyBaHHS B
Tporieci 30epekeHHsT HalllOHATBHOI KYJIBTYPHOI CTIajI-
IIMHA Ma€ HU3KY TEXHIYHUX 1 [IIHHICHUX MHUTaHb, SKi
TUIBKH 3aTrOCTPIOIOTHCS B YMOBaX BiifHH, a MiXKHapOIHA
JIOTIOMOT'a He JIHIIIE X BUPIIIYE, ae i yBupasatoe [7, 13].

Hampuxitan, rpomanceka opranizaiis «Apxa-
iKa» aKTHBHO AOCIiIKYe 1 30epekeHHs] YKpaiHChKOi
KyJIBTYpPHOI CIIQJAIIMHYU B MEXaxX MpoeKTy Preserving
Ukrainian Legacy, peaxi3oBaHOTO B CITiBIIpaIli 3 ame-
PUKaHCHKHMH Ta MOJBCHKUMHU TTApTHEPaMU. 3aBASKH
Uil iHimiatuBi My3eiHi npaniBHuku Kuepa, Hinmpa
Ta 3amopizkKs OMaHyBaIH CYYacHI TEXHOJIOTII 1 OTpH-
MaJIi HeoOXiIHe 00JIaIHAHHS IS OIIU(PyBaHHS €KC-
MOHATIB CBOIX 3akyaiiB. CTBOPEHI TPUBHMIpPHI MO-
JIeNTi eKCITOHATIB MOYKHA BUKOPHUCTOBYBATH B HAYKO-
BHX JTOCITPKEHHSX, OpTaHi3allii BUCTaBOK, IPE3eHTa-
il Ta IPOBEJCHHI BipTyaJbHUX E€KCKYpCiil y CBiTO-
Bomy Maciurtadi [10, 1214].

[Toka30BMM TPHKIIAJOM € Yy4acTh IIBEICHKHX
crneriaicTiB i3 My3seto Baca B npoekTi 3 orudpy-
BaHHs YOTHPHOX CTAPOBHHHUX HYOBHIB, MiJHATHX 13
nHa J{Hirpa Ta 306epexxenux y HarionaapHOMY 3amo-
BiTHUKY «XopTHIs». OCKUTEKH 11 BETMKOTa0apuTHI
apTedakTH HEMOXKIIMBO €BaKyIOBAaTH, CTBOPECHHS iX-
HiX U(POBUX KOMi Mae BakiiuBe 3HA4eHHs. Jlis
IIOTO CTBOPIOIOTHCS BHCOKOTOYHI TPUBUMIPHI MO-
Jielli, OTpUMaHi 3a JIOTIOMOTOIO JIa3epPHOT0 CKaHy-
BaHHs Ta GoTorpammerpii [7, 13].

Ha cporonHi icHy€e OIMPOKHIA CIIEKTpP JOCTYII-
HUX ¥ e()EeKTUBHUX METOIIB, IO MOEIHYIOTh Hay-
KOBO-TEXHIUHI JJOCATHEHHSI Ta MUCTEITBO JUISI CTBO-
pEeHHS BipTyalbHUX CEPEAOBHIL, cepe] IKUX GoTo-
rpadyBaHHS, CKaHyBaHHS, CTBOPEHHS MPE3CHTALMH,
BiJICO TOIIIO, SIKi MOYKHA PalliOHAJILHO 3aCTOCOBYBAaTH
BIJINOBIZHO 10 HasiBHUX pecypciB [8§, 38].

[IpoTe B yMOBax BOEHHOTO CTaHy, HaroJOUIyeE
B. Kympiituyk, BaxvBe jiepkaBHe yIpaBIiHHs y cdepi
OXOPOHH KYJIBTYpPHOT CIAIIIIHN, 30KpeMa MPiopUTe-
THUMH HamnpsiMamyd MaroTh CTaTW CIUIbHI Hamparfo-
BaHHs JepKaBHUX OPraHiB Bjiaju Ta (axiBiiB chepu
KYJIBTYPH, CEPE IKUX MOXKYTh OYTH TaKi IPOMO3HIIIi:

- BpaxoBYBaTH KyJbTYpHY creuudiky perio-
HiB MiJ 4ac mpoBeAeHHs pedopMu MiCLIEBOIO caMo-
BpAZYyBaHHSA 3 METOI 30€pe)keHHs 0a30BOi Mepexi
00’€KTiB KyJbTYypHOI CHAANIAHU, MOCHICHHS iX (i-
HAHCOBOI 1 MaTepiaIbHO-TEXHIYHOI CIPOMOKHOCTI, a

TaKOX yPi3HOMAHITHCHHS MisUTBHOCTI;

- YIOOCKOHAITIOBATH 3aKOHOIaBYy 0a3y y chepi
KyJBTYPH AJIS1 PO3LIMPEHHS! MOKIMBOCTEH HEYPsIIO-
BUX OpraHizauiii BAKOHYBaTH MOHITOPHHIOBI, yIIpaB-
JHCBKI, OpraHi3amiiiHi, HaTrJSAI0BI Ta JOCITHUITBKI
GyHKIIT;

- po3po0IIATH ¥ peani3oByBaTH JIOJATKOBI 3a-
XOJTH, CTIPSIMOBAaHI Ha 30epeXeHHs KyJIbTYPHOI CIaji-
mHA ToTIIO [ 5, 40].

VYci 1 iHINIATUBY, PO3TIISIHYTI BUINE, JOMOMa-
raroTh BUPOOUTH Cy4acHi MeXaHi3MH 30epeKeHHs KyIlb-
TYpPHOI CHAAIIMHHU 3 YpaxyBaHHSAM BUKJIMKIB ChOTO-
JEHHS Ta MOXKJIMBOCTEW aJanTyBaTH Ji€BHH MiXHa-
POIHMI TOCBIJ, IO MOCHPUSIE HE JUIIE 30epEKEHHIO
CIIaAIIHY HUHI, a i BiTHOBJICHHIO 11 B Mal0yTHEOMY.

HaykoBa HOBU3HA CTaTTi NOJIATa€ B CHCTEMAaTH-
3a11ii MDKHApOAHUX IMPAKTUK 30epe:KeHHs KYIbTYpHOI
CIAAIIMHYU, 30KpeMa MeXaHi3MiB, pO3pOOIECHUX IS
YMOB BOEHHUX KOH(TIKTiB, i3 TIOJAIBIIIM BU3HAYCH-
HSIM MOXIJIMBOCTEH iX amanrtanii B Ykpaini. OOrpyH-
TOBAaHO TNOTEHIia] IM(PPOBUX TEXHOJOTIH, cepes
sakux 3D-mozenmoBaHHA, BIpTyalbHI PEeKOHCTPYKIIii,
IUQPOBI apXiBU TOILIO, Y AOKYMEHTYBaHHI, Qikcarii
Ta BIATBOPEHHS KYJIbTYPHOI CIIaIIMHU B YMOBAaX BO-
€HHUX KOHQUIIKTIB. BHOKpeMIIeHO KOMITJIEKC iHHOBA-
[IHHUX METO/IiB CTBOPEHHS BipTyaJbHUX CEPEIOBHIL,
10 MTOEHYOTh HAYKOBO-TEXHIYHI Ta MUCTEIIbKI ITijI-
XOJTH JUTs 30€pekeHHs Ta MOIAIBILOT PecTaBpallii KyJib-
TYpHOI CIaJIINHU YKpaiHu.

BucHorku. Ha cyuyacHOMy eTarti BHAaCJIi 10K 1O~
BHOMacIuTabHoro BropraeHHst Pociticekoi depeparii
Ha TEpUTOpil0 YKpaiHW OOHMM i3 mizxoxiB 30epe-
JKEHHS KyJbTYPHOI CHAJIIMHY € 3aCTOCYBaHHS MiX-
HapOJIHUX MeXaHi3MiB. Xoua npobiiemMa 30epexeHHs
KYJIBTYPHOI CHIQAIIMHA BUHHMKA€E B 0araTtbox Jepxa-
Bax CBITy, MpoTe MiAXOAu 10 ii pO3B’s3aHHA Pi3-
HATHCS. MIbKHAPOHA CIIIJIbHOTA HAMPAIloBajia HU3KY
MoJieNiel 3aXUCTy O0’€KTIB KyJIbTYypHOI CITaJIIUHH,
30KpeMa i Ha BHIIA/IOK BOEHHHUX KOH(IIIKTIB, MPaKTH-
YHUH JOCBIJI IKUX MOXKE OYTH aJlanTOBaHUM B YKpaiHi.

Po3pobiteHo Ta peastizoBaHO YMMaJio IPOEKTIB,
30KpeMa i Ti, SIKi JeMOHCTPYIOTh NoTeHwuian 3D-Mo-
JIeNIIOBaHHsI, BIpTYaJIbHUX PEKOHCTPYKLIH, TH()POBUX
apxiBiB TOMIO s iKcallii, BIATBOPEHHS Ta TOMYJIs-
pu3auii KyJIbTypHOI CHaAIIMHU B yMOBaX PH3HKY ii
¢i3n4HOI BTpaTH.

Ha croroani cdopmyBaBcs TOCTYITHUA HAOIp
e(eKTUBHUX METOJIB, SIKi TIOEJHYIOTh HAYKOBO-TEX-
HiYHI IHHOBAIIii Ta MUCTEIIBKI ITiJIXO/IH JIJIsl CTBOPSHHS
BIPTYaJIbHUX CEpe/IOBHIN, cepen skux (ororpady-
BaHHs, 3D-CkaHyBaHHs, MiATOTOBKA IPE3CHTAIlIH, Bi-
JleoMaTepiaiB TOwo. IXHe pallioHaTbHE 3aCTOCYBaHHs,
BIJIMIOBIHO IO HAIBHUX PECYPCiB, 103BOJISIE HE JINIIIE
3a0e3neunTH 30€peKeHHS KyIbTYpHUX 00’ €KTIB, a U
CTBOPHUTH OCHOBY ISl TIOJIAJIBIIIOI pecTaBpallii, 10c-
JI/PKEHHS Ta MIXKHAPOIHOT aJIBOKAITi1.
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FEATURES OF ASYNCHRONOUS DIGITAL COMMUNICATIONS
IN EDUCATIONAL AND PROFESSIONAL CLUSTERS

The purpose of the research is to examine the features of asynchronous digital communications in a profes-
sional environment. The study focuses on the search for effective forms of digital communication in the context of rapid
technological progress, focusing on improving the quality of the communication process, with an emphasis on the
component ‘feedback from the recipient’. Research methodology. The research methodology was based on three
blocks, such as meta-scientific (paradigmatic understanding of the phenomenon of ‘communication’ as a vital phe-
nomenon of human functioning and development), theoretical (an analysis of the essence of the definitions of ‘asyn-
chronous’ vs ‘synchronous’ communication, with a focus on highlighting the features and specifics of asynchronous
digital communications in educational and professional clusters); empirical research methods (the analysis of statis-
tical data, diagnostic methods, questionnaires and surveys, digital data processing methods) were used. The scientific
novelty consists in the theoretical substantiation of the specific features of asynchronous digital communications and
the development of differentiated recommendations for their effective use in professional environments, distinguishing
between communication formats based on the nature of tasks and quality requirements for feedback from recipients.
Diagnostics were carried out on the topic of ‘Features of Asynchronous Digital Communications’, and a content
analysis of the diagnostic data was performed. Recommendations for improving the efficiency of asynchronous digital
communications were developed. Conclusions. The specific features of asynchronous communication are considered,
it is proposed that recipients use asynchronous digital communication for thorough answers of a technological, rec-
ommendation and strategic nature and synchronous communication in solving operational tasks, which will help to
increase the efficiency of the communication process in a professional environment.

Keywords: asynchronous communication, digital communications, synchronous communication, pro-
fessional environment, educational clusters, feedback, communication process, information technologies.

© Chekshturina V., 2025. CC BY 4.0 (https://creativecommons.org/licenses/by/4.0/)
© Homotiuk O., 2025. CC BY 4.0 (https://creativecommons.org/licenses/by/4.0/)
© Patriak O., 2025. CC BY 4.0 (https://creativecommons.org/licenses/by/4.0/)


mailto:o.homotiuk@wunu.edu.ua

bibniomekosznascmeo. J{oxkymenmosuascmeo. Inchopmonozia. 2025. Ne 2 ISSN 2409-9805 (Print) 37

Yexwmypina Bikmopia Mukonaiena,
JIOKTOp HayK 3 COLiaJIbHUX KOMYHIKalliif, JOLEHT, JOLUEeHT Kadeapu inpopMamiiitHoi
Ta COLIOKYJIBTYPHOI isITBHOCTI 3aXiJHOYKPaTHCHKOIO HALlIOHATIEHOTO YHIBEPCHTETY

T'omomiox Oxkcana €ezenisna,
JIOKTOP ICTOpHYHUX HayK, Tipohecop, mpodecop kadenpu iHpopMariiHoT
Ta COIIOKYIBTYPHOI AIsUTHHOCTI 3aXiAHOYKPATHCHKOTO HAI[IOHATEHOTO YHIBEPCUTETY

Iampsaxk Onexcandpa Tapaciena,
KaHIU/IaT eKOHOMIYHHX HayK, JOIEHT, TOUeHT Kadeapu iHpopmariitHoi
Ta COIMIOKYIBTYPHOI AISITLHOCTI 3aXiTHOYKPAiHCHKOTO HAITIOHAIEHOTO YHIBEPCHUTETY

OCOBJIMBOCTI ACHHXPOHHUX IIU®POBUX KOMYHIKAIIIA
B OCBITHIX TA IPO®ECIMHUX KJIACTEPAX

Memoro docniorncenna € 8UUEHH 0CODIUBOCMEN ACUHXPOHHUX YUDPOBUX KOMYHIKAyil y npogeciti-
HoMmy cepedosuwyi. Jlocniodicents 30cepedicene Ha NOuLyKy epeKmusHux Gopm yugdposoi komyHikayii 6 ymo-
8aX CIMPIMKO20 MEXHOI02IUHO20 NPO2Pecy, AKYEeHMYIoUU Ha NiOGUUEHHI SKOCMI KOMYHIKAYIIHO20 npoyecy 3
HA2010COM HA KOMNOHEHMI «360pOMHUL 38'A30K 6i0 peyunicHmay. Memooonozia 00ciioxiceHHa [pyHmyea-
Jacs Ha Mpbox OOKAX: MEMAHAYKOBOMY — OCMUCTIEHHS (DEHOMEHY «KOMYHIKAYISLY K HCUTNINEGD GAICTIUBO20
A6UWA DYHKYIOHYEAHHS MA PO3GUMKY JHOOUHU, MEOPEMUYHOMY — AHALI3 CYMHOCTT 0eiHiyill « ACUHXPOHHAY
U «CUHXPOHHA» KOMYHIKAYIsS 3 AKYEeHMOM HA BUOKPeMIIeHHT 0ocobaueocmetl i cneyu@ixu acuHXpoHHux yugpo-
BUX KOMYHIKAYIU 8 OCGIMHIX ma NPoghecilinux Kiacmepax, eMniputHux memooié 00CaiONCeHHs — BUKOPUCTNAHO
ananiz cmamucmudHux OaHux, 0lazHOCMUYHi Memoou, aHKemy8aHHs ma ONUMy8anHs, Memoou yu@posoi 0o-
pobxu oanux. Haykoea Hogusna nonaeae 6 meopemuuHomy o0IpyHmyeanHi cneyugiunux ocoonueocmeti acu-
HXPOHHUX YUPDPOBUX KOMYHIKAYIL ma po3pobiienHi OughepeHyitio8aHux pekomeHoayit wooo ix eghekmugHo2o
BUKOPUCMAHHSA 8 NPOPECIIHOMY cepedosUull, 3 POIMENCYBAHHAM (POPMAMIE KOMYHIKAYIL 3a71edHCHO 8i0 Xapa-
Kmepy 3a80anb ma 8UMoz2 00 AKOCHI 360pOMHO20 36'A3KY 6i0 peyunienmis. Bucnoeku. Pozenanymo cneyugi-
YHI 0COONUBOCMI ACUHXPOHHOI KOMYHIKAYIl, 3anpONOHOBAHO PEeYUniEHMam GUKOPUCTIOBY8AMU ACUHXPOHHY
Yuhpos8y KOMYHIKAyiro 08 IPYHMOBHUX BIONOBIOE MEXHOL02IUHO20, PEKOMEHOAYIIHO20 Ma CMPAMe2idtH020
xapaxmepy, a CUHXPOHHY KOMYHIKAYIIO — y GUPIWEHH] ONepamueHux 3a60aHb, Wo CRPUAMUME NIOSUUEHHIO

eexmueHOCmi KOMYHIKAYIHO20 Npoyecy 8 Npoghecitinomy cepedosuiyi.
Knrouosi cnosa: acunxponta komyHikayis, yughposi KOMyHikayii, CUHXPOHHA KOMYHIKaYis, npogheciiine
cepedosuiye, OCEIMHI Klacmepu, 360POMHULL 36 S130K, KOMYHIKaYilHUull npoyec, IHhopmayiuni mexHoaoeil.

Relevance of the research topic. Technological
progress affects all areas of human life, including
communication within the educational process. Digi-
talisation is also evident in all areas of professional
activity, making the implementation of innovative
communication formats in the training of qualified
personnel relevant for existing professional clusters.
To justify the relevance of the study in more detail,
we will analyse statistics showing growth in the num-
ber of digital interactions.

Analysis of research and publications. ‘Ac-
cording to the Digital 2025 overview report, the num-
ber of social media users is growing rapidly. 5.56 bil-
lion people worldwide now use the internet, indicat-
ing a penetration rate of 67.9%. Social media is now
used by 5.24 billion people — 63.9% of the global pop-
ulation. This figure has grown by 4.1% over the past
12 months. The most common reason for using the
internet is to search for information (62.8%), followed
by staying in touch with friends and family’ (Digital
2025: overview report).

According to text messaging statistics, the fre-
quency of texting varies between different age
groups. The average number of texts sent per day is
highest among 35- to 44-year-olds. Adults under 45
send and receive an average of over 85 texts per day,
although those over 45 also send and receive a signif-
icant number of texts. For instance, individuals aged
45-54 send an average of 33 texts daily, whereas
those aged 55 and over send an average of 16. Addi-
tionally, the average consumer sends three messages
per hour, totalling 72 per day (Texting statistics).

Statistical data clearly demonstrates the need
for people to communicate. Social media enables you
to expand your circle of communication and interact
with a large number of people throughout the day.

Research purpose. The purpose of the research
is to examine the features of asynchronous digital
communications in a professional environment.
Every communication interaction strives to be effec-
tive a priori, and every communicator who initiates
communication with a recipient seeks to achieve a



38 Chekshturina V., Homotiuk O., Patriak O. (2025). Features of Asynchronous Digital Communications ...

certain goal. For example, they may wish to express
their opinion and be understood, or create a request
and receive information. In other words, the commu-
nicative goal can be to provide or receive information.
When a communicator starts communicating to sat-
isfy their information needs, an important criterion for
effective communication is the format and timing of
the communication, allowing the recipient sufficient
time to provide the necessary data (such as statistics,
professional explanations, topographic coordinates,
and other important information that the communica-
tor expects to receive urgently).

In some cases, the communicator may aim to
share personal information and seek an emotional re-
sponse rather than a cognitive one. In such cases, the
communicator may deliberately delay communica-
tion and wait for an interaction to convey their psy-
chological and emotional state, with the aim of
achieving empathic understanding with the recipient.
Digital communications provide an opportunity to ask
communicators informational questions or to indi-
rectly request emotional support through social media
messages. However, the recipient may not respond
immediately due to various circumstances, so such
communication will not be synchronous.

These examples of the different communica-
tive goals of those initiating the communication pro-
cess require in-depth study within the communication
paradigm. This paradigm has been developed more
within an interdisciplinary framework, and the most
scientifically developed theories are found in the fol-
lowing disciplinary areas:

Pedagogical communications: the transfer of
knowledge from a teacher to students. A separate,
well-developed subfield is foreign language teaching.
Christian Puren notes that: ‘The communicative ap-
proach is based on the idea that successful language
learning comes from the need to convey certain mes-
sages and express thoughts, and this allows you to
learn to use the language faster’ [19, 4].

Psychological communications: interaction
with a client or group. This includes communications
during psychological counselling and communica-
tive, client-centred therapy between a psychologist
and client, as well as doctor-patient communications.

Religious communications between church
representatives and believers;

- Marketing communications between produc-
ers of consumer products and services and customers;

- Journalistic communication involves journal-
ists and users of an information product.

Our research focuses on professional commu-
nication between colleagues. By identifying the most
effective ways to achieve communication goals, we
can contribute to more efficient work processes in hu-
manitarian and industrial spheres.

Let us now take a closer look at the theoretical
developments concerning the methodological ap-
proaches to studying the essence of communication.
Communication science ‘attempts to reveal facts
about messages, including their content, context,
causes, processes, and consequences’ [13, 18].
‘Within communication science, Anderson and Baym
(2004) distinguish three main traditions for explain-
ing communication phenomena in society: ‘the soci-
ological approach, the interpretive approach and the
critical research approach. These three traditions dif-
fer in their epistemological, methodological, and on-
tological assumptions, or in other words, their ways
of knowing. The social science approach is also
known as the dominant paradigm of mass communi-
cation research. In this paradigm, communication is
defined as mediated communication for social
change, emphasising media effects and using social
science methods, particularly surveys’ [13, 19-20].
Researchers Lock, 1., Wonneberger, A., Verhoeven,
P. and Hellsten, I. conducted a thorough study to cat-
egorise communication theories. ‘The resulting list of
91 theories was grouped into three categories: the
dominant social science paradigm, the interpre-
tive/cultural/critical studies paradigm, and the rheto-
ric paradigm. Each theory was assigned to one of
these categories based on classification in the literature
and/or its main features and characteristics’ [13, 21].

Of the three categories of paradigm, we focus
on the interpretive-cultural paradigm due to its em-
phasis on the content and timing of the recipient’s re-
sponse, which enriches the communication process.
Our research is also based on formal and procedural
approaches to social communication theory. In this
theory, we identify and refine the traditional compo-
nents of the communication process for asynchronous
communication.

Many studies in the conventional communica-
tion model rely on these components [9; 10; 18; 26;
27].

Communicator — message — recipient — feedback to the communicator

Figure 1. Communication process
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Our research focused on a component of the
communication process: ‘feedback’[Figure 1]. When
initiating communication, the sender seeks to receive
quality feedback — an emotional reaction and infor-
mation — as soon as possible. However, in the context
of digital communication on social media, the recipi-
ent's response is often delayed and asynchronous. In
other words, the communication process shifts from
real-time synchronous interaction to a background
process. There can be many such acts of initiated
communication, and responses from recipients can
come at any time of day. The communication process
involves time intervals. This type of communication

= (Go gleTrends

is called asynchronous.

In a professional environment, effective com-
munication is crucial for exchanging up-to-date infor-
mation, developing ideas, making decisions and re-
sponding to crises. The importance of effective com-
munication is evident from the numerous queries on
the Google search engine. We analysed the dynamics
of queries in April 2025 using combinations of the
following words: ‘effective communication’, ‘com-
munication theories’ and ‘communication technolo-
gies’. The results of the analysis, obtained using the
Google Trends service, are presented below
[Figure 2-5].

effective communication

Figure 2. Analysis of the number of queries for the phrase: ‘effective communication’
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Figure 3. Comparative analysis of the number of phrase queries:
‘effective communication’ and ‘communication technologies’
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Figure 4. Comparative analysis of the number of phrase queries:
‘communication technologies’ and ‘theory of communication’
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Figure 5. Comparative analysis of the number of searches for phrases:
‘communication technologies’ and ‘theory of communication’ by regions of the world

The aforementioned analytical data demon-
strate that there is a great demand among digital net-
work users, not only for effective communication
technologies, but also for further development of
communication theories. According to our observa-
tions, one of the aspects of further deepening the com-
munication theory of effective social interactions is to
focus on asynchronous digital communication. Every
day, social media users initiate communication pro-
cesses in professional and personal spheres, and the
goal of each initiator is to receive quality feedback
from the recipient. However, the process of commu-
nication in the digital space can be delayed and be-
come asynchronous. Awareness of the advantages
and disadvantages of asynchronous communication
and conscious emotional and cognitive preparation of
messages for delayed communication will help to build
effective communication in a professional environment.

Presentation of the main material. The theoret-
ical part of the research. Scientists have begun to note
that the pandemic and wars are contributing to the in-
creasing digitalisation of communication interactions
between different professional clusters: ‘The use of
modern technological equipment and their connection
to the pandemic situation began to be of interest in the
professional and research investigation of scientists
working in various areas of life. In addition to the use
of modern technological equipment, other more ab-
stract ideas have begun to be explored, reflecting and
commenting on, comparing the advantages and disad-
vantages of using equipment on the basis of age, abil-
ity and industry’ [2, 215].

However, the rapid movement of professional
processes, the need for managers to urgently solve op-
erational problems, also develop technological

capabilities for digital synchronous communications,
such as video calls, group digital meetings. But we
have time, and for certain objective reasons, techno-
logical, security, or time, not all professional commu-
nication interactions can be synchronous. A group of
scientists led by L. Nagel has written about a com-
bined communication approach in professional clusters:

‘However, stakeholders may have misaligned
mental models of the same system, resulting in con-
flicting requirements. For this reason, a shared under-
standing of the project vision is essential for the suc-
cess of software projects. While it is already challeng-
ing to achieve shared understanding in synchronous
contexts, such as meetings, it is even more challeng-
ing when only asynchronous contexts, like messaging
services, are possible [15, 55].

‘The advantages of asynchronous communica-
tion tools is that its availability anytime and any-
where. Because students can access these tools 24/7,
it provides them more time to study and reflect on the
topics of discussion. The modern learning manage-
ment systems incorporate various asynchronous com-
munication tools in order to have evidences of collab-
oration which may form part of the grading system.
This type of communication is very useful even if
there are too many students in the online classroom.
The sad part here is that, some students may not get
immediate feedback thus prolonging their agony in
unclear terms. Learners may have the tendency to be
irregular in participation and sometimes students that
are not well disciplined may tend to copy paste some
assignment from the internet, thus making them liable
for plagiarism. Written ideas may sometimes be inter-
preted, and again it is hard to get immediate feedback
for clarification purposes’ [12, 232-233].
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Noteworthy is the article by the authors, who
emphasise the need to prepare students for effective
communication in a professional environment. Com-
munication is one of the most important aspects of our
lives. It influences the way people connect in both
their personal and professional lives. Good communi-
cation is the foundation on which respect and trust are
built. It also helps people to understand each other and
the context of a discussion. Although communication
seems straightforward, most of what people say is
misread, leading to conflict and distress. To com-
municate effectively, you must understand the emo-
tional basis of what you are saying. Learning how to
communicate effectively at home, at work and in so-
cial situations can strengthen your relationships.
Communication skills such as active listening, read-
ing non-verbal cues and managing stress can all help
you improve your relationships with others. In their
article, the authors address their readers — namely,
students — and explain the importance of communi-
cation skills in professional life. ‘Effective communi-
cation can help you progress in your career. In order
to do your job properly, you will need to solve prob-
lems, gather information, interact with others and
demonstrate strong interpersonal skills. All of these
elements are important for exchanging ideas and will
benefit you in the future’ [23].

A group of authors Kirstie McAllum, Joshua B
Barbour, Stephanie Fox, Frederik Matte cites the arti-
cle: ‘Considering “the professional” in communica-
tion studies’: Implications for theory and research
within and beyond the boundaries of organisational
communication’, communication scholars George
Cheney and Karen Ashcraft advocated shifting the fo-
cus of the study of professionalism, professionals, and
the professions towards accounting for performance
and performativity. They also asserted the value of
communication studies in facilitating this change.
This assertion appears to be supported by the facts.
Over the past two decades, there has been a surge in
interest in professionalism and professionalisation
within communication and organisational studies.
Additionally, significant changes have occurred in the
way communication scholars theorise and empirically
study professionalism during this period. The enthu-
siasm around what can rightly be called the “profes-
sional turn” in communication studies has been driven
by research focusing on the role of privilege, power
and dominant meanings in established, emerging and
alternative professions’ [5, 101-102].

A growing number of researchers are focusing
on developing employees’ professional competen-
cies, emphasising the importance of communication
in modern training programmes. In this regard, re-
search into communication theories and practices is

advancing, particularly in terms of developing meth-
ods to improve communication efficiency.

‘Effective communication is crucial for foster-
ing healthy and productive relationships in both per-
sonal and professional contexts. Miscommunication
or unclear interaction can lead to misunderstandings,
conflict and reduced collaboration. This study inves-
tigates how effective communication strategies im-
pact relationship quality and productivity, aiming to
identify the key elements that enhance interaction and
understanding. Employing a mixed-methods ap-
proach, the research integrates quantitative surveys to
measure communication effectiveness and qualitative
interviews to gain deeper insights into participants’
experiences. The study was conducted in various set-
tings, including workplaces and interpersonal rela-
tionships, to ensure a comprehensive analysis of the
phenomenon. The findings emphasise the importance
of clarity, active listening, empathy and feedback in
effective communication’ [22, 664].

‘The authors of the research article state that
significant progress has been made in terms of com-
munication tools and methods, which have improved
collaboration between creative professionals. They
provide an historical overview, exploring the transi-
tion from traditional to digital communication meth-
ods. They examine modern tools such as instant mes-
saging platforms, video conferencing, collaborative
design tools, and project management software. They
also highlight the impact of these tools on creative
workflows. They also describe effective workplace
collaboration methods, including remote working
strategies, brainstorming techniques, feedback pro-
cesses, time management and the potential of
VR/AR’ [1, 67].

The practical part of the research. The observa-
tion method revealed that receiving an increased num-
ber of social messages per day leads to oversaturation
of social contacts on social networks. More and more
recipients try to postpone responding to messages or
ignore them completely. Meanwhile, the sender of the
message may experience different emotions and have
unmet cognitive and emotional needs if they do not
receive a response. A questionnaire was developed to
draw young people's attention to the phenomenon of
asynchronous communication and study it in more de-
tail: ‘Students’ attitudes towards asynchronous com-
munication’. A total of 51 students took.

Questionnaire form:

- Survey topic: Asynchronous and synchro-
nous social digital communication.

- Synchronous communication involves quick
responses or reactions in real time. Formats: Offline
(online) conversations, conferences, quick chats.

- Asynchronous communication involves de-
layed responses in a digital environment. Formats:
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Email, messages, comments and reactions on social
media.

- The aim of the questionnaire is to explore
the advantages and disadvantages of asynchronous
communication.

Questions:

1. In order of priority (from 1 to 5), choose the
most important feature of asynchronous communication.

- more time to think about the answer;

- the ability to describe an opinion in detail;

- time to fact-check information;

- there is time to regulate one’s emotional state
and respond calmly;

- time to check the grammar and ethics of the
message.

2. In your opinion, does asynchronous commu-
nication help to avoid conflicts? Yes/No.

3. In your opinion, this form is better suited to
discussing organisational issues: synchronous or
asynchronous communication.

4. Have you ever felt irritated when a response
to your question or message was delayed? Yes/No.

5. Which of the following types of communi-
cation do you trust more:

Synchronous or asynchronous communica-
tion?

6. What advantages do you think asynchro-
nous communication offers?

7. What disadvantages does asynchronous
communication have?

Thank you for taking part in the survey.

We wish you successful synchronous and asyn-
chronous communications!

Survey results [Figure 6—12]:

Results of answers to the first question (Figure 6).

1. More time to think about the answer.

2. The ability to formulate an accurate and
comprehensive opinion.

3. Time to check information.

4. Time to regulate emotions and respond
carefully.

5. Time to check for errors and ethical compliance.

Figure 6. Results of answers to the first question

Yes

Figure 7. Results of answers to the second question

synchronous communication
asynchronous communication

Figure 8. Results of answers to the third question
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: Yes

Figure 9. Results of answers to the fourth question

synchronous communication
asynchronous communication

41.2%
58.8%

Figure 10. Results of answers to the fifth question

countries.

It enables you to study and work remotely.
It enables effective interaction with team members in other cities and

Messaging is convenient and takes place in a comfortable environment.
Asynchronous communication helps to avoid stress because senders
know they can easily express their thoughts.

® | However, clear rules and agreements are required for asynchronous
communication.

Figure 11. Results of answers to the sixth question

g It is not conducive to brainstorming or quickly solving complex
problems.
@ Answers to important questions may be delayed and arrive at an

inconvenient time.

Such communication can also seem dry and emotionless.

Figure 12. Results of answers to the seventh question

Based on the survey results, we developed rec-
ommendations for improving communication interac-
tion in asynchronous digital communications:

- The following principles serve as a methodo-
logical basis for our recommendations:

- The principle of environmental friendliness:
do not harm others in the process of communication.

- The principle of effective management: keep
the organisation’s goals in the forefront.

The recommendations for organising effective
asynchronous digital communication are aimed at two
participants in the communication process, namely
the communicator and the recipient.

Recommendations for the communicator as the
initiator of a communication action:

- Formulate questions logically.

- Try to be understandable to the recipient, fo-
cus on the linguistic and educational ‘world model’ of
the recipient.

- Specify the time frame for which you expect
a response. This will ensure more comfortable com-
munication.

- Mark very important questions with the
phrase ‘this is urgent’, but use it only in really im-
portant cases. Do not create tense relationships.

- Value your recipients’ time and the infor-
mation you have received. Ask only about what you
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cannot find in other sources, delegate some questions to
large language models, this will save your recipients time.

- Clarify details calmly if you need more information.

- Do not overload business messages with emo-
tional content, but cognitive content alone will not en-
sure a positive atmosphere during communication.

- Structure your question, divide the message
into cognitive and emotional components.

Recommendations to the recipient:

- Avoid ignoring messages from important
communicators. Set priorities.

- Think about the text of the response, answer
briefly but thoroughly

- Keep the chain of command in your responses

- Maintain a business-like style of communica-
tion with colleagues

- Always be prepared for your response to be
seen by others.

- Answer unambiguously to be better understood.

- Even in private correspondence with col-
leagues, stay in a professional discourse.

- Check the facts, answer reasonably on contro-
versial issues.

- Check the literacy and logic of your answers.

Scientific novelty. The scientific novelty of the
research lies in the theoretical substantiation and em-
pirical confirmation of the specific features of asyn-
chronous digital communications in professional en-
vironments. For the first time, a comprehensive ap-
proach to studying feedback quality in asynchronous
communication has been proposed, combining meta-
scientific, theoretical, and empirical methods. The re-
search establishes a differentiated approach to using
synchronous and asynchronous communication for-
mats depending on the nature of professional tasks:
asynchronous communication is recommended for
thorough responses of a technological, advisory, and

strategic nature, while synchronous communication is
optimal for operational issues. Practical recommenda-
tions have been developed for both initiators and re-
cipients of communication interactions, aimed at im-
proving the efficiency of the communication process
in educational and professional clusters in the context
of digital transformation.

Conclusion. Technologisation of communica-
tion links expands potential opportunities for commu-
nication with more people during the working week.
The analysis of statistical data has shown that profes-
sionals in different clusters need effective communi-
cations and create a demand for further development
of social communication theories and technologies,
among which digital communications are taking an
increasing share.

A detailed examination of the components of
the communication process allowed us to dive into its
structure and focus on the ‘feedback’ component and
ways to improve its quality. The study emphasised the
peculiarities of asynchronous communication, deter-
mined that asynchronous communication is a second-
ary priority for communicators, but time-delayed re-
sponses are more balanced, which contributes to im-
proving the quality of feedback, which is suitable for
solving complex issues.

The developed recommendations are aimed at
promoting the effectiveness of asynchronous digital
communications and will help optimise professional
relationships and organise more productive commu-
nication interactions between actors in different pro-
fessional clusters.

Theoretical and applied research on the study
of the specifics of asynchronous digital communica-
tions requires further discussion in terms of other sci-
entific approaches of the humanities, namely psychol-
ogy, cultural studies, and pedagogy.
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ETAYHI CTAHAAPTH Y CO®EPI TH®OPMAIIMHUX KOMYHIKAIIIN:
HOBI TEHAEHIII TA IPAKTUYHI HIIAXOAHN

Mema pobomu nonszae 8 HAYKOBOMY AHANIZL CYHACHUX eMUYHUX cmaHdapmig y cgepi indhopmayitinux
KOMYHIKAyill ma 6U3HAYEHHI OCHOBHUX MeHOeHYIl ix mpancgopmayii 6 ymosax yugposizayii cycnitbcmsa.
Memooonozia 00cioxscenna [DYHMYEMbC HA 3ACMOCYSARHI CUCTIEMHO20, CIPYKIMYPHO-YHKYIOHAIbHO20
ma NOpiBHANILHO-NPABOBO2O NIOX00i8, a4 MAKONC MemoOi6 aHani3y Ui CUHmMe3Y, V3a2albHeHH Md KOHMeHN -
AHANI3Y MIHCHAPOOHUX | HAYIOHAIbHUX HOPMAMUBHO-NPABOBUX AKMIB, 30KpeMd 3d2aibHO20 pe2lamMeHmy npo
saxucm oanux (GDPR), saxonodascmea Yxpainu y cehepi ingpopmayii ma 3axucmy nepcoHaibHux 0auux, pe-
KOMeHOayitl MidcHapoOHux npoghecitinux opearizayiu. Haykoea Hosuzna cmammi nonsieae 8 ymouHeHHi 3Mi-
cmy noHAmMb iH@opmayiiHoi KoMyHiKayii, yughposoi ma KOpnopamusHoi emuky ¢ KOHmeKcmi Yyughposoeo ce-
pedosuya, a maKoNic y KOMNJIEKCHOMY GUCGIMICHH] eMUYHUX SUKIUKIS, NO8 S3AHUX 13 00CMOGIPHICIIO iHpO-
pmayii, KOHPIOeHYITIHICMIO, NEPCOHATILHOIO MA IHCMUMYYIUHOW 8i0N0GIOANLHICIIO, MOOEPaYicio YUPPo8o2o
KOHMeHmYy i GUKOPUCTHAHHAM MeEXHON02IU wmyuHozo inmenekmy. OOIPYHMOBAHO 3HAUEHHS eleKMPOHHOI Ky-
AbMYpU SIK CKAA0060i npogheciinoi emuxu 6ioriomeyHux, apxienux ma ingopmayiinux ycmanos. Bucnosku.
Cyuacui emuuni cmanoapmu iHopMayiiiHux KOMYHIKAYil opMyromvbcst nio 6nAUEOM YUDPOSUX Mpancpop-
Mayitl i nompebyroms CUCMEMHO20 HOPMAMUBHO20 MA THCMUMYYiliHo20 3akpinienns. Egexmuene gynkyio-
HYB8aHHs iHopmayilinoi cghepu modicause auule 3a yMosu NOEOHAHHS NPABOBO2O Pe2yn08aHHs, NPogheciinol
8IONOGIOATLHOCMI MA GHYMPIWHIX eMUYHUX MeXaHi3Mie opeanizayii. Popmysants cmanol erekmpoHHoi ma
KOPNoOpamusHoi Kyibmypu CRpusic MiHIMI3ayii iHGhopMayitiHux pusuxis, 3a0e3neueHHI0 3aXUcmy nepCoHaib-
HUX 0aHUX, NIOBULEHHIO PI8HS 008ipU 00 THHOPMAYITIHUX YCINAHOE | CMBOPEHHIO Oe3NeUH020, NPOSHO308AHO20
ma 100UHOOPIEHMOBAH020 THHOPMAYTIHO20 cepedosuwa 8 YMOBAX YUPPOBO2O CYCRITbCEA.

Knrouoei cnoea: ingpopmayiiini xomymixayii, yugposa emuxa, 3axucm nepconanvhux oanux, GDPR,
eeKMPOHHA KYTbmypd.

Tkachenko Nataliia,

PhD in Information, Library, and Archival Studies, Associate Professor,
Department of Art Management and Information Technologies,
National Academy of Culture and Arts Management\

ETHICAL STANDARDS IN THE FIELD OF INFORMATION COMMUNICATIONS:
NEW TRENDS AND PRACTICAL APPROACHES

The purpose of the article is to provide a scholarly analysis of contemporary ethical standards in the
field of information communications and to identify the main trends in their transformation under conditions
of digitalisation. Methodology is based on the application of systemic, structural-functional, and comparative
legal approaches, as well as methods of analysis and synthesis, generalisation, and content analysis of inter-
national and national legal acts, including the General Data Protection Regulation (GDPR), Ukrainian leg-
islation on information and personal data protection, and guidelines issued by international professional or-
ganisations. Scientific novelty lies in clarifying the conceptual framework of information communication,
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digital ethics, and corporate ethics within the digital environment, as well as in providing a comprehensive
examination of ethical challenges related to information accuracy, confidentiality, personal and institutional
responsibility, digital content moderation, and the use of artificial intelligence technologies. The significance
of electronic culture as an integral component of professional ethics in library, archival, and information
institutions is substantiated. Conclusions. Ethical standards in information communications are shaped by
digital transformations and require consistent normative and institutional consolidation. The effective func-
tioning of the information sphere is possible only through the integration of legal regulation, professional
responsibility, and internal ethical mechanisms of organisations. The development of a sustainable electronic
and corporate culture contributes to minimising information risks, ensuring personal data protection, increas-
ing trust in information institutions, and creating a safe, predictable, and human-centred information environ-

ment in the context of a digital society.

Keywords: information communications, digital ethics, personal data protection, GDPR, electronic culture.

AKTyalbHICTB TOCTPKEHHS 3yMOBIIEHA 1HTEH-
CHUBHHM DPO3BUTKOM iH(OPMALIHOTO CYCHiJILCTBA,
(hopMyBaHHsI SKOTO PO3MOYANIOCH III¢ HAIPUKIHII
XX cromitTa Ta TpUBae qo choronHi. Ha cygacHoMy
eTari 1i IpoIeCH 3HAYHO MPUCKOPIOOTHCS ITiJ] BILTH-
BOM HOBITHIX IIH()POBUX TEXHOJIOTIH, IO 3YMOBIIOE
niepexin Bix iHpopmaiiHoOro 10 UGPOBOTO CYCITIThC-
tBa. l{udposizarist oxommoe Bei chepr KUTTETisLTh-
HOCTi — BiJI OCBITHBOTO Ta KyJITYPHOTO CEKTOPIB 10
YIPaBIiHCHKUX, KOMYHIKAIIITHIX 1 CEPBICHUX MPOIIE-
CiB. 3a X YMOB 3pOCTAE POJIb EIEKTPOHHUX KOMYHi-
Kalliif, AUCTaHIIIHHOT B3a€EMO/Ii1 Ta OHJIAIH-CEPBICIB, 1110
(OpMyIOTh HOBI MOJIEJIi MOBEIIHKK Ta CILJIKYBaHHS
MDK yYaCHHKaMH iH(OPMAIifHOTO TTPOCTOPY.

[NomwupeHHs BipTyallbHUX KOMYHIKaIlii, epe-
XiJ1 10 OHJIAaWH-3yCTpiveH, TUCTaHIliiiHe 00CIyroBY-
BaHHS KOPHCTYBAadYiB, 3aCTOCYBaHHSI CHCTEM EJIEKT-
POHHOTO JIOKyMEHTO00Iry Ta mupoBHX TIATHOPM
CTaBJIATh TMEPEJ CYCHIJIBCTBOM HOBI BUMOTH IIOJIO
JNOTPUMaHHS TPOQECiifHOT Ta KOPIIOPATUBHOT ETUKH.
Tpamuniiiai eTnyHi HOpMH, SKi popMyBanHcs B yMO-
Bax MEepeBaKHO O(IaliH-CITIIKYBaHHS, BHSBIISIOTHCS
HeJ0CTaTHIMM a00 MOTPeOyIOTh CYTTEBOrO Iepe-
OCMHCJICHHS. BUHHMKaIOTh HOB1 BUKIIMKH, [TOB’s3aHi 3
KOH(DIISHITIHICTIO TIEPCOHANBHUX JaHHX, JOCTOBIp-
HICTIO iH(oOpMaIlii, BiIMOBIAAJIBHICTIO 332 IUGPOBY
B32€MO/IiF0, KOPEKTHICTIO OHJIAH-KOMYHIKalIlil, a Ta-
KOX 3 JOTPUMaHHSM aBTOPCHKOTO IpaBa y LU(pO-
BOMY CEPEIOBHIII.

Y KOHTEKCTI IisIbHOCTI 0i10i0TeYHO-1H(pOP-
MAalifHUX, BUIABHUYMX Ta 1HIIMX KYJIbTYpPHO-KOMY-
HIKaI[ITHUX YCTaHOB MUTaHHS ()OPMYBaHHS Ta BIPO-
Ba/UKCHHS €THYHUX CTAaHAAPTIB HaOyBae 0COOIMBOIO
3HavyeHHs. PaxiBli HUX rajgy3ei He JIMIIe NPaLioTh
i3 iH(popMali€ro, a i BUCTYNAIOTh MOCEPEIHUKAMU
MiX KOpPHCTYBa4aMu Ta iH(GOpPMAaLiiHUMHU pecyp-
camH, 1[0 BIMAarae IiJBUIICHOTO PiBHS BiJIOBIIab-
HOCTIi, IpodeciiHOl KyJAbTypH Ta JOTPUMaHHI HOPM
€TUYHOI B3aeMoIil.

O1xe, HEOOXIIHICTh HAYKOBOTO OCMHUCIICHHS
Cy4JacHUX €THYHHMX CTaHAapTiB y cdepi iHpopmariii-
HHUX KOMYHIKaIlii, 3 ypaxyBaHHIM HOBUX TEXHOJIOTI-
YHUX YMOB 1 IU(POBUX MPAKTHK, 3yMOBIIIOE aKTyaJb-
HICTh JOCHTIDKEHHS Ta BU3HAYA€ HOrO TMPAKTUYHE

3HAYEHHS ISl HAYKOBOI CIIUJIBHOTH 1 (PaXOBHX YCTaHOB.

AHani3 pociipkeHb 1 myOmikariii. [Iuranss
eTHKH 1HPOPMAaIIHUX KOMYHIKAIili pO3TIsatoThCs
y Tparsx BITYM3HAHUX 1 3apyODKHHUX TOCIIIHHKIB
M. Kupuuenko [5; 6], 0. ITanexa [10; 11], I'. Canata
[18], O. T'onosko [2], H. [TaxoTa [7-9], siki BUBUaIOTh
iH(opMarlliiiHe cycHibecTBO, IUGPOBI TpaHChHOpMa-
1ii, mpodeciliHy eTHKy, KOMYHIKalliiiHI pU3UKHA Ta
MPaBOBE PETYIIOBaHHS iH(GOpMAliiHOI AisTTBHOCTI.
3HayHUil BB Ha (OPMYBaHHS €THYHUX HOPM Ma-
10Th MidkHapoaHi nokymeHTH — GDPR [4], pexomeH-
nanii IFLA [19], npuniunu OECD [20], I'noGansHui
nmoroBip OOH [22] — siki BU3HAYaOTh MEXi KOH]iIe-
HI[IHHOCTI, HEAMCKPUMIHAIi1, BiANOBIJAIBHOCTI Ta
npo3opocTi B cdepi podotu 3 iHpopMmartieto. BoaHo-
4ac y HAayKOBUX MyOiKaIlisix HEAOCTaTHBO JIOCIi-
JOKEH1 MUTaHHS €eNEKTPOHHOI KOPIOPATUBHOI KYJIb-
TypH, €TUKM Lu(]poBoi B3aeMomii, BUKOPUCTAHHS
HITYYHOTO 1HTENEKTY Y CTBOPEHI KOHTEHTY, a TaKOX
0COOJMBOCTI €THYHOI MOBEIIHKK B 0i0JIi0TeuHO-1H-
(hopMariiiiHux Ta apXiBHHX yCTaHOBaX B yMOBax ITU-
¢dposoro cepenosuiiia. CaMe 11i HEBUPIILIEH] aCIEKTH
BU3HAYAIOTh HEOOXIMHICTH IOJAJIBIIOrTO  JOCIIi-
JOKEHHSL.

Merta nociiKeHH OJISrae B HAyKOBOMY aHa-
31 CydyacHUX €TUYHUX CTaHAapTiB y cdepi inhopma-
MIHHUX KOMYHIKAI[iii Ta BU3HAYCHHI OCHOBHUX TEH-
JeHuil ix Tpancgopmarii B ymoBax nudposizauii cy-
CIUILCTBA. 3aBJAHHSMH JIOCIIJDKCHHS € yTOUHEHHS
KOHIICTITYILHOTO arapaTy; BHSBJICHHS crenugiv-
HUX €TUYHUX MPOOJIEM, 3yMOBIICHHUX MOSBOIO LU(PO-
BUX TEXHOJIOT1H Ta IITYYHOrO IHTEJIEKTY; aHaJIi3 HOP-
MaTHBHO-TIPABOBHX aKTiB YKpalHH Ta MIKHAPOJIHUX
JIOKYMEHTIB y cepi €THKH i 3aXUCTY JaHHX; a TAKOX
OOrpyHTYBaHHSI NMPAaKTUYHUX MiAXOMiB 10 (opmy-
BaHHSI €JIEKTPOHHOI Ta KOPIIOPATUBHOI €TUYHOL KyJIb-
TypH B iH(OpMaLiHHIX YCTaHOBAX.

Buknan ocHoBHOro Marepiany. st o0rpyHTO-
BaHOT'O aHaJli3y eTHYHUX CTaHIApTIB y chepi iHpop-
MaIiHHUX KOMYHIKaIlid BaKJIMBUM € YTOYHCHHS Oa-
30BUX TOHATH, SIKi BU3HAYAIOTHh CTPYKTYPY Ta 0CO0-
JIUBOCTI iH(OpMAIIiHOT B3aEMOJII Y Cyd4acHOMY Ce-
penoBuii. He3Bakaroun Ha BiJICYTHICTh yCTAICHUX
odimiiHuX AediHiLii ANS OKpeMHX TEPMiHiB, iX
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3MICT MOKE€ OyTH KOHKPETH30BaHHH Ha OCHOBI YWH-
HOTO 3aKOHOAABCTBA, IPAKTUKH 3aCTOCYBaHHS Ta Ha-
YKOBUX ITLIXO/IIB.

VY 3aKOHOJABCTBI 3aKpilieHe BU3HAUCHHS elle-
KTPOHHOI KOMYHiKamii (TelnekoMyHiKalii, eneKT-
PO3B’S3KY), i/l IKOI0 PO3YMIIOTh «IepeaaBaHHs Ta /
abo mpwuiiMaHHs iH(pOpMAIll HE3aIeXHO Bix ii THITy
a00 BUY y BHUIJISJII €ICKTPOMATHITHUX CUTHAJIIB 3a
JOTIOMOTOI0 TEXHIYHHX 3aC00iB €IIEKTPOHHUX KOMY-
Hikamiit» [15]. Lle Bu3sHaueHHs opMye TEXHIYHY OC-
HOBY CydacHHX iH(OpMamiiHUX MPOLECIB Ta CTBO-
PIOE TIepeyMOBH AJIS TOAANBIIOTO OCMHUCIICHHS 3Mi-
CTOBHX aCIIEKTiB KOMYHIKarlii.

VY Mexax HpOro TEXHOJIOTIYHOTO CepeIOBUIIA
(YHKIIOHYE MIUpIIE 32 3MICTOM MOHSTTS iHpOpMa-
IHHOTO 3B’ 53Ky, SIKE OXOILTIOE B3aEMOJIIF0 MiXK JKe-
penom iHdopMmalii, KaHAIOM 3B’ S3Ky Ta CIIOKHBAYEM
ingopmanii [15]. Llel mpoiec BkiIouae mepenady,
MIPHUITOM Ta 0OPOOKY BiTOMOCTEM, 1110 TO3BOIISIE PO3Y-
MITH iHQOpPMAIIHHAN 3B’ 30K HE JIHIIE SIK TeXHIUYHY
orepallito, a K CTpPyKTypOBaHy CUCTeMy 00iry iHdo-
pMarii Mk yYacHUKaMH.

CMucnoBui, 3MiCTOBUH acTieKT B3a€EMOIIi PO3-
KpPHUBAETHCS Yepe3 MOHATTS iHPOpMaliiiHoT KOMyHi-
Kallii, Ky JOUIIBHO TPaKTYBaTH SIK HiJIECIIPSIMOBA-
HUH TIporiec OOMiHY TOBITOMJICHHSIMH MIX JDKEpe-
JIOM Ta CIIOKMBAvYeM dyepe3 IEBHUM KaHal 3B’ s13Ky. Ha
BiIMiHY BiJ] iH(OpMaIiiHOTO 3B’ 513Ky, iHpOpMaIiiiHa
KOMYHIKaIlisl HaroJIONIye Ha pO3yMiHHI i iHTepIipeTa-
11ii 3MiCTy TOBiIOMJIEHB, TOOTO Ha Tiil YaCTHHI KOMY-
HiKaliiiHOTO Tporecy, Jie GOPMYETHCS CMHUCIIOBHIA
pe3yJbTar.

Ockinbku iH(popManiiiHi KOMyHIKaLil peanisy-
IOThCS B YMOBaX IPOQeciitHOl TisTTBHOCTI, Barome 3Ha-
YeHHs] MalOTh €THYHI KaTeropii, 0 BU3HAYAIOTH I0-
Beninky (axismiB. [Ipodeciiina eTnka y 11oMy KOH-
TEKCTI IIOCTAE SIK CUCTEMa MOPAJIbHUX HOPM, IPHHLH-
MiB 1 IPaBuUII, SIKi PETYIIOIOTH JisUIBHICTD ClIelialicTa
3 ypaxyBaHHSM OCOOJIMBOCTEU HOro mpodeciiiHux
000B’s13kiB. 711 mpauiBHUKIB 6i101i0oTeuHO-1H(pOpMa-
iHOT Ta apXiBHOI chepr BOHA BU3HAYAE CTAHIAPTH
JIOCTOBIPHOCTI, BIJITIOBIJAJIbHOCTI, KOPEKTHOI'O MTOBO-
JDKEHHSI 3 iH(OpMaLli€lo Ta MoBaru 10 KOpUCTyBaya.

B ymoBax nudposizauii 0co01MBoOro 3HaueHHS
HaOyBae nu@poBa eTUKa, 0 OXOIUTIOE MOPAJIbHI 3a-
caJli BUKOPUCTaHHS HUPPOBUX TEXHOJIOTIH 1 popmye
NpaBuia TMOBEMIHKA B IM(PPOBOMY CEpEIOBHILI. Ii
MPEIMETOM € MUTAHHS KOHQIASHIIHHOCTI, Oe3neKu
JIAHWX, BIMOBIIATBHOTO KOPUCTYBAHHS €JIEKTPOH-
HHMMH CEepBiCaMH Ta B3aEMOI1 y BIpTyaIbHOMY MPOCTOPi.

JIOTIOBHIOE MUTaHHSI €TUYHUX HOPM TIPOdeciii-
HOT JTiSUThHOCTI KOPIIOPATHBHA €THKA, IO PETYII0E MO-
pajbHI 3acajy BHYTPIIIHIX 1 30BHIMIHIX KOMYHIKaIlii
opranizarii. BoHa Bu3Ha4ae craHmapTy B3a€MOJIi Mixk
TIpaIliBHUKAMH, KITIEHTaMH, ITApTHEPAMH Ta CyCITLIbC-
TBOM, 3a0€3MeUyI0ud MPO30picTh, BIANOBIAAIBHICTE i
B32€MOIIOBAry B iH(OpMaLiifHOMY CepeIOBHILII.

®DopMmyBaHHSI €THYHOI MOBEIIHKH B iH(OpMa-
LiTHOMY Ta KOPIOPAaTUBHOMY CEpPEIOBHILIAX IPYHTY-
€THCS HA CHUCTeMi 0a30BUX MPHUHITUIIB, 10 3a0e3me-
YyIOTh SIKICTh KOMYHIKallii, J0Bipy, BiAMOBiJaIBHICTH
Ta BIATOBIHICTD MisUTLHOCTI OpraHi3allii CyCHiIbHUM
O4iKyBaHHSM. /[0 KIFOUOBHMX €THYHUX I[IHHOCTEH Ha-
JeXaTh JOCTOBIPHICTH, IPO30PICTh, BiAIOBIIATE-
HICTh, KOH(IACHIIHHICTh, HEAUCKPUMIHAIISA Ta JO-
TPUMaHHS aBTOPCHKOT'O NIPABA.

[Tepm 3a BCe, MPUHITHTI TOCTOBIPHOCTI IEepeI-
Oayae 000B 530K Cy0’€KTiB iH(OPMALIHHOT AisTEHO-
CTi OLIMPIOBATH TOYHI, IEpeBipeHi Ta MOBHi BiJOMO-
cti. JlocToBipHicTh iHpOpMAIIil € YMOBOIO e(eKTHB-
HOTO YTpPaBJiHHA, OOTPYHTOBAHOTO MPHHUHATTA pi-
HIeHB 1 (POpMYBaHHSA JAOBIpU MiXk CTeHKxomnepaMu. B
yMoBax udpoBizamii el MPUHIHAI MiJCHITIOETHCS
HEOOXiTHICTIO TPOTHIIT Ae3iH(OopMaIIii Ta MaHIITYIIs-
TUBHHUM NPAKTHKAM.

BinmoBiganpHICTh OXOILTIOE YCBiTOMIICHHS Ha-
CIiAKIB BIAcHUX [iH y cepi cTBOpeHHS, 00pOoOKH,
30epiranHs i nommupenHs indopmarii. Le ctocyerbest
SIK THIMBI Ty JIbHOT BiJIIIOBITAJIBHOCTI ITPAIiBHUKIB, TaK
1 BIATIOBiAATFHOCTI OpraHi3allii 3a CTBOpEeHHs Oe3Ie-
YHOTO0, TIepeI0auyBaHOr0 Ta ETHYHO PETyIHOBAHOTO
iHpopmaniiiHoro cepegosuima. OcoOmUBOro 3Ha-
YeHHsI IPUHITMT BiJIMOBiTaIbHOCTI Ha0yBae y nudpo-
BUX CUCTEMaX, A€ OyAb-iKi IOMUJIKH YH MOPYLICHHS
MOXYTh MAaTH IIMPOKOMACINTA0OHHUI BILTUB.

Konoinenmiiaicts y cydyacHOMy mu(poBomMy
cepenoBuli € (GyHIAMEHTAILHIUM acleKToM iHGop-
MarllifiHoi O0e3neku. Bona nepeadavae 3aXucT mnepco-
HaJIbHUX JIaHUX, CIy00Boi iH(opmallii Ta KoMmep-
[iHO Ta€MHWIN BiJi HECAHKI[IOHOBAHOTO JOCTYIIY.
3abe3neueHHst KOHGIACHIIMHOCTI € HE JIUIIE CKIIAI0-
BOIO KOPHOPATUBHOI €TUKU, @& 1 BUMOTOI) YMHHOIO
3aKOHOJIaBCTBA.

[TpuHIMT HEAMCKPUMIHAIIT TIepen0aJdae piBHE
CTaBJICHHS JI0 BCIX YYaCHUKIB 1H(QOPMAIIIHOT B3ae-
MOJIii, HE3aJIe)KHO BiJl IXHIX 1HAMBIIyaJbHUX XapakK-
TEpUCTHK. BiH OXOIITIOE SIK €THYHI, TaK i IPaBOBi BU-
MOTH IIIOJI0 HEJIOMYIIEHHS YIIepe/PKEHOCTI, 3a0e3re-
YEeHHs PIBHOTO JIOCTYITY 110 iH(popMaIlii Ta yHUKHEHHS
JUCKPUMIHALIHHUX aJrOPUTMIYHUX PILLICHb.

OxkpeMy MiHHICTh €THYHOL IisITBHOCTI (hopMye
JIOTPUMaHHS aBTOPCHKOTO MpaBa, Mo Tependayac 3a-
KOHHE BUKOPUCTaHHs MaTepiaiiB, MOBary A0 iHTeJe-
KTyaJIbHOT BIIACHOCTI Ta YHHUKHEHHS Iuiariaty. ¥ 1u-
(GbpoBOMY CepeloBHILI 1l TPUHIKI HaOyBae 0CO0-
JIMBOT aKTyaJ bHOCTI Yepe3 MPOCTOTY KOIMIIOBaHHS i
MOLIMPEHHS 1HpOopMaLii.

V HalioHaJIbHOMY KOHTEKCTI €TH4YHI CTaH[a-
PTH Ta IpaBujia MOBEIIHKY B iH(pOpMaIliiiHOMY cepe-
JOBHIII (OPMYIOTHCSI HA OCHOBI HU3KU HOPMAaTHBHO-
MpaBOBHX akTiB. 30kpeMa, 3akoH Ykpainu «lIpo iH-
dbopwmartiro» [17] BU3HAYaEe 3acamy BIAKPUTOCTI, JOC-
TOBIPHOCTI Ta MMOBHOTH iH(OpMallii, a TAKOX BCTAHO-
BJIIOE TPaBOBi MeXi 11 momupeHHs. 3akoH YKpaiHu
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«IIpo enexTponHi koMmyHikarii» [15] perymioe hyHK-
LIOHYBaHHS €IEKTPOHHUX KOMYHIKAaLliHHUX CHCTEM,
BU3HA4a€ 1X OE3MeKoBi Ta opranizauiifHi BUMOTH. 3a-
koH Ykpainu «IIpo 3axucT mepcoHaNbHUX AaHUX»
[16] BcTaHOBMIOE YiTKI paBuiia 00poOKH, 30epiraHHs
Ta 3aXHMCTy MEePCOHANBHOI iH(opMarii. 3akoH Ykpa-
iam «IIpo aBTOpCHKE MpaBo i cymixkHi mpaBay [12] pe-
TJIaMEHTY€ BUKOPHCTaHHS Pe3ybTaTiB TBOPUOIL IIisi-
JBHOCTI, IO € aKTyaJbHUM Yy LHU(PPOBOMY cepeao-
Bu1i. 3akoHU YKpainu «lIpo enekTpoHHI TOKyMEHTH
Ta eJIeKTPOHHUN MToKyMeHToo0ir» [14] Ta «IIpo moc-
Tym 1o myOmivHoi iHpopmanii» [ 13] Bu3Ha4aroTh mpa-
BrJIa HUGPOBOI B3aeEMOZIi, 00poOKH eNeKTpOHHOT iH-
(hopMmariii Ta BITKPUTOCTI JaHUX JEPKaBHUX OPTaHiB.

BaxnuBum enemeHTOM popMyBaHHS KOpHOpa-
THUBHOI, iH(POPMAILIiiHOT Ta ITU(PPOBOI KYJIBTYPH € J0-
TPUMaHHS MDKHAPOJHUX €THYHUX CTaHAAPTiB. 30K-
pema, Jlexmapartis MOII mpo oCHOBOTIONIOXHI TTPHH-
LUK Ta TpaBa y cBiTi mpaui (1998) Bu3Hauae 6a30Bi
TPYAOBI CTAaHAAPTH, BKIIOYHO 3 HEIUCKPUMIHALIIETO,
PIBHICTIO MOJIMBOCTEH, CBOOOJO0 00’ €IHAHHS Ta
CTUYHUM CTABJICHHSIM JI0 MPAIiBHUKIB [3].

[lpuHOMNM ~ KOPIOPAaTUBHOTO  yIpPaBIiHHS
OECD BCTaHOBIIOIOTH TJI00AbHI OPIEHTHPH OO0
MIPO30POCTi, JOOPOUIECHOCTI, BiAMOBIJAIEHOCTI, PO3-
KpUTTs iHpOpMaLlii Ta JOTPUMaHHS TpaB aKI[iOHEPiB
i creiikxonnepiB [20]. Boru € eranoHom s ¢opmy-
BaHHS CHCTEMH €THUYHOTO YIIPABIIIHHS B OPTaHi3allisx.

I'moGansauii qorosip OOH okpeciioe aecsTh
yHIBEpCaJbHUX MPUHIMIIB Y cepax mpas JIFOAUHH,
TPYJOBHUX CTaHJAPTiB, €KOJIOTIYHOI BiJIMOBiTaIBHO-
cTi Ta npoTuii Kopymii [22]. YV nudpoBomMy Ta Kop-
MMOPATUBHOMY CEPEIOBHILAX 1[I MPUHIIUIIHI ITiJCHITIO-
I0Th BOXIUBICTh JOTPUMAHHS TPO30POCTi, BiATIOBI-
JATBHOCTI, 3aXUCTY MPaB MPAIiBHAKIB i ETHYHOTO BH-
KopucTaHHs iH(opMmartii.

CyuacHu#l etar po3BUTKY iH(pOpMaliiHIX KO-
MYHIKaI[ill XapaKTepU3yeThCsl CTPIMKOIO IU(PPOBiza-
1I€10, aBTOMATU3AIIIEI0 MPOLIECIB Ta IIUPOKUM BHKO-
PUCTaHHSIM CHCTEM IITYYHOro iHTenekrty. Lli 3MiHM
He JIHIIe TPaHC(HOPMYIOTh TPaANLIIHHI MO B3aEMO-
qii, ane i BUCYBaIOTh HOBi €THYHI BUMOTH JI0 CY0’ €KTiB
KOMYHIKalIIii, oprasizariiii Ta CycIijibCTBa 3arajoM.

OnHuM 3 KJIIOYOBUX HANpSMIB € aBTOMaTH3a-
1isl yIpaBliHCHKUX, KOMYHIKaiiHUX Ta BUPOOHUYNX
MPOLIECIB, SIKA 3HAYHO IMIABUIINYE €PEKTUBHICTD isi-
JMBHOCTI opranizamii. Bopnouac nwranHs ¢opmy-
BaHHs EJIEKTPOHHOI KYJIbTYpH — CHUCTEMH IPaBUIIL,
HOPM 1 TIOBEJIHKOBUX MOJIeliell y uppoBOMy cepe-
JIOBUIIII — TIOKH IO 3aJIUIIAETHCS HEOCTATHHO BU3HA-
yeHuM. B Ykpaini Opakye KOMIUIEKCHUX CTaHAAPTIB,
sKi O perJaMeHTyBalMu CTBOPEHHS, (PyHKIIOHYBaHHS
Ta MATPUMKY €JIEKTPOHHOI KYJIBTYPH B OpTraHi3aIlisix.
Y OinbmiocTi BUMAAKIB MiAIPUEMCTBA CAMOCTIHHO
(hOpMYIOTh TaKi MiAX0AM, HEPIJKO HA PiBHI YCHUX J10-
MOBJICHOCTEH a00 BHYTDINIHIX TPaaWIii, M0

YCKJIQZHIOE 3a0€3MEeYeHHsI OJHAKOBUX ETHYHHUX
NPUHIMIIIB Y PI3HUX CTPYKTYpax.

Oco6nuBoro 3HaueHHs Ha0yBa€e BUKOPUCTAHHS
cucteMm mtydnoro iHrenexty (LLI), sixi ictoTHO BruH-
BAalOTh Ha MPOLIECH CTBOPEHH:, epepoOKU i momm-
penns indopmanii. ¥ cyuacuux ymoax LI moxe re-
HEpyBaTH TEKCTH, HAyKOBI MaTepiand, aHATITHYHI
JlaHi, XyA0KHI Ta TeXHIYH]I TpoAyKTH. Lle cTaBuTh HU-
3Ky €TUYHHX 1 IPaBOBUX MHUTaHb, Cepell IKUX 0CO0-
JIUBO TOCTPO TocTae mpobiema aBTopcTsa. Jloci He-
Ma€ OJHO3HAYHOI BIATOBiZl, Y1 TIOBHHEH IITYYHHUH
IHTENIEKT BU3HABATUCS TIOBHOIIPABHUM aBTOPOM pe-
3yJIbTaTy, Y4 y BiNOBIJHOMY JOKYMEHTI CIIiJ] 3a3Ha-
YaTH ajroOpuTM, po3poOHWKa abo KOpHCTyBada SK
BIJIMOBIIaJIbHY CTOPOHY. BiACYTHICTh ycTameHHX
MpaBWI yCKIIAIHIOE BHU3HAYEHHS 1HTENEKTYaIbHUX
MpaB, BIAMOBIAAIFHOCTI 3a 3MICT Ta JOCTOBIPHICTH
CTBOPEHOTO MaTepiaiy.

OxkpeMuM BHKIMKOM JUIsS Cy4acHOi iHdopma-
iHHOT KyJIBTYPH € ommnpeHHs GpelikoBoi indopmarrii
Ta MaHIMMyJIATUBHOTO KOHTEeHTY. LLITyuyHHiA iHTENeKT,
3TiJHO 3 pe3yJIbTaTaMH OCTaHHIX JIOCIIKEHb, IHKOJIU
CXWJIBHUH NpOyKyBaTH iH(opMalliro, sika He Ma€ Qa-
KTUYHOTO TIATBEPKEHHS a00 € MOBHICTIO BHTaja-
Hoto. lle Bimome sk deHomen «ramoruHamiin LD
[21]. Y Takux yMOBax 3pOCTa€ BaXKIUBICTh MIEPEBIPKH
JoKepen, (aKTYeKiHTY Ta BiJIMOBIAaIbHOCTI KOPUCTY-
BadyiB 3a KOpekTHicTh Bukopuctanus L1 y mpodeciii-
Hill Ta HAYKOBiH MisTILHOCTI.

He MeHI 3HaYymMM acrieKToM € €THKa MOJie-
pauii nuppoBOro KOHTEHTY, SIka OXOIUIIOE€ MUTAHHS
JIOITyCTUMOCTI MaTepiaiB, MeXaHi3MiB QilbTparii,
OJIOKYBaHHS IIKIJJIUBOTO KOHTSHTY Ta BiJIIIOBiIajIb-
HOCTi TatdopM 3a iHpopmariiiHi noToku. Bincyrt-
HICTh JOCTAaTHBO YITKUX MPABOBUX HOPM B YKpaiHi, a
TaKOX PO30IKHOCTI MK MDKHAPOAHUMHU I1IX0IaMHU
CTBOPIOIOTH CUTYAIIiI0, Y SIKil €TUYHI PUHITUITNA MO-
Jlepallii 4acTo IPYHTYIOTHCSI Ha BHYTPIIIHIX TONITH-
Kax KOMIIaHii, 0 He 3aBXau 3abe3nedye 00’ eKTHB-
HICTb 1 TIPO30PICTh.

Bbeszanepeuno, mudpogizaiiiss CTBOPIOE HOBI
MOJKJIMBOCTI JUIsl PO3BUTKY KOMYHiKaii, OIHAK BOJ-
Houac (popMye HU3KY €TUYHUX AMIIEM, IO MOTPeOy-
I0OTh HOPMAaTHBHOI'O BPEryJIIOBaHHS Ta HAayKOBOT'O
ocMuciieHHsl. Po3po0ieHHsT HalioHaJIbHUX CTaHAap-
TIB €JIEKTPOHHOI Ta HUGPOBOI KYJIbTypH, YHOPMY-
BaHHsI BAKOPUCTAHHS IITYYHOTO 1HTENEKTY, a TAKOXK
MiIBUIIICHHS PiBHS iHPOPMAIIIiHOT BiIOBI1aTLHOCTI
€ TIePIIOYEPrOBUM 3aBJIAHHSM CYYaCHOI'O €TaITy PO3-
BUTKY iHGOPMAIIIHHOTO CyCITiIbCTBA.

OpHie€lo 3 KIIOY0BUX cdep HopMyBaHHs cydac-
HUX €THYHHUX CTaHApTIB y iHPOpMaLiiiHUX KOMYHi-
KallisiX € eTHKa OIpalfOBaHHS IIEPCOHAIBHUX JAHUX,
ska Oe3rocepeHbO TMOB’s3aHa 3 MpaBaMu JIIOAWHHU,
MPUHIMIIAMH  TPUBATHOCTI Ta  BiJMOBIIaIBHOCTI
cy0’€KTiB iHdopmartiiaoi TUSTBHOCTI. y
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MDKHapOAHIN MPaKTULi eTaJoHoM Y 1ii cdepi € 3a-
TaTBHUM periaMeHT mpo 3axuct panux (GDPR), mo
BH3HAYa€ HOPMHU INOAO 3axXHCTy (i3MUHUX 0Ci0 y
3B’S13KY 3 ONPAIIOBaHHSM NEPCOHANBHUX JaHUX, a Ta-
KOXXK HOPMH ILOJ0 BUIBHOTO PyXy Takux daHux [4].
Binmosigao mo crarrti 1 Pernamenty, BiH 0JHOYacHO
3abe3rnedye 3aXUCT PyHIAMEHTAIBHHX TIPAB JIIOIUHI
Ta TapaHTye, M0 PyX NEPCOHAIBHUX JaHUX Y MEXKax
€pporeticekoro Coro3y He MOBUHEH OyTH HEOOTpyH-
TOBaHO OOMEXEHHH i3 MipKyBaHb MPUBATHOCTI. Ta-
KH{ TiAXiI TiAKpechoe HeoOXigHICTh 30aaHcoBa-
HOTO MO€AHAHHS MPaB JIIOAWHU Ta e(pEeKTUBHOCTI U~
(hpoBuX mporIeciB.

B ykpaincekomy npaBoBOMY I0J1i €THYHI acrie-
KTH MIEPCOHANBHUX JAaHUX TPYHTYIOTHCS Ha TTOJI0KEH-
Hax 3akoHy Ykpainu «IIpo 3axuct nepcoHanbHuX Aa-
Hux» Bix 01 wepBasg 2010 poxy Ne 2297-VI [16]. 3a-
KOH BU3HAYa€e MEPCOHAbHI JIaHi SIK BIAOMOCTI, IO
JO3BOJISIIOTH  1IeHTH(IKYBaTH 0CO0y, BCTaHOBIIOE
MIPUHIIUIN iX 00pOOKH, BUMOTH JI0 3rOAH Cy0 €KTa,
MpaBuJia JIOCTYITY Ta 3aXUCTY. 30KpeMa, 3aKOH 3aKpi-
o€ (yHIAMEHTaIbHI MpaBa OCOOM MO0 KOHT-
POIIEO 3a BIACHUMH JAaHUMH, Tiepeadadac 000B’ 130K
BOJIOZUIBIIIB Ta PO3MOPSIHUKIB JaHUX 3a0e3redy-
BaTH Oe3MevHi YMOBH iX 30epiraHHsi, a TAKOK BCTAHO-
BIIIO€ BIAIIOBIAANBHICTh 32 MOPYLICHHS, BKIIOYHO 3
HEMPaBOMIPHUM JOCTYTIOM, OOpPOOKOI0 UM ITOIIH-
peHHs iHpOpMAITii PO JIIOJIUHY.

BaxJIuBUM €THYHUM TNPABOBUM AaCHEKTOM €
JOCATHEHHs OallaHCy MiX BIJKPUTICTIO iH(opMarii
Ta npaBoM Ha KoH(ieHuiiHicTs. Hi GDPR, Hi ykpa-
THChKE 3aKOHOJIABCTBO HE MICTATh YHIBEPCAIBHOIO
neperniky iHpopmarlii, SKy MO>KHa aBTOMAaTHYHO BBa-
XKaTH MyOsigyHO. HaTomicTh 3aCTOCOBYETHCS TIPHH-
LU OOMEXKEHHS IIJIeH Ta MiHiMi3allil JaHux: 00po0-
JISTH MOYKHA JIMIIE Ti BIZOMOCTI, Kl € HEOOXIAHUMU
JUTST KOHKPETHOI, 4iTKO1 Bu3Ha4YeHoi metu. Lle o3Ha-
Yae, 110 HaBiTh SKIIO iHPopMaIlis GopMaIbHO OMUHS-
€TBCS Y BIIKPUTOMY JOCTYIIi, Tl TIOBTOpPHE BHUKOpPHC-
TaHH: a00 MOMIMPEHHS Ma€ 3iHCHIOBATHCS 3 ypaxXyBaH-
HSIM ITpaB cy0’€KTa Ta MOTEHIIIHHUX PU3KKIB JJIsl HHOTO.

Oxpemo mocTae MUTAaHHS 3rOM Ha 00pOOKY Ta
MOIIMPEHHS JaHuX. BiaNoOBiAHO 10 3aKOHOJABCTBA
VYxpainu Ta GDPR 3rozna nmoBunHHa OyTH A0OpOBIIb-
HOO, iH)OPMOBAHOIO i KOHKPETHOIO. Y MPaKTUII iH-
¢dopManiiHUX KOMYHIKAlLlii MOIIMPEHUM € XUOHE
MPUITYLICHHS, IO KaTeropis «myOniuHOi iHdopma-
i1 aBTOMATUYHO JIO3BOJISIE Oy b-SIKE BUKOPUCTAHHS
naHuX. ETHYHI cTaHAapTH K HATrOJIONIYIOTh Ha HE00-
XizHOCTI TomepeAHbOro iHGOpMyBaHHS, OCOOIUBO
SKIIO WAeThes mpo ¢GoTo-, ayaio-, Bijgeomarepiaiu,
npodeciiiHy iHpOpMaIlito, BHYTPIIIHI KOPIIOPATHBHI
naHi abo MaTepiany, O MOXYTh BIUTMBATH Ha TIPHBa-
THE XKUTTs 0coOn. HaBiTh MmyOMiuHICTh JaHUX HE CKaco-
BY€E 000B’SI3KY 3a0€3MECUNTH X CTHIHE BUKOPHCTAHHS.

BaxMBUM NMHUTaHHSAM € TaKOX BiANOBiJalb-
HICTb 32 BHUTOKH IIEPCOHAJBHHUX JaHUX. 3aKOH

VYkpaiHu BCTaHOBIIIOE, 110 BiAMOBIJAIBHICT HECYTh
BIIACHUKU Ta PO3MOPSIHUKA 0a3 MepCOHATbHUX Ja-
HUX, SKi TTIOBHHHI 3a0e3MeYNTH TEeXHIYHi, OopraHiza-
1ilHI Ta MPaBOB1 3aX01 OC3MEKHU. Y BUIIAJIKY BUTOKY
a0 TMOpYUICHHS 3axXHUCTy JaHUX KOMIaHii 30-
00B’s13aH1 B)KMBATH 3aXO/IB JIg MIHIMI3aLil IIKOIH,
PO3CITiyBaTH IHIHUIACHT Ta, Y BUITAJKaX, Iepeaoade-
HUX 3aKOHOM, TOBIJIOMJIATH CYO’€KTIB JaHHX 1
KOMIT IOTEepHI opraHu. B MbkHapoaHiil mpakTHi Big-
MOBITAIBHICTS BKJIIOYAE He jwire Imrpadu, a u
000B’sI3KOBICTh JJOKYMEHTYBaHHsI MOPYLICHHS, aHa-
73y pU3UKIB Ta BOPOBAHKEHHsS KOPUTYBaJbHUX 3a-
XOZIB.

Y cydyacHoMy iH(OpMAIliHHOMY CepeIOBUIILi
KOpIIOpaTHBHA €THKa CTa€ BAXKIMBOIO CKIAIOBOIO
npodeciitHoi KyIbTypH MpaliBHUKIB 010Ii0TeK, apXi-
BiB, BU/IaBHUIITB Ta 1HIUX 3aKJa/iB, 10 3a0e3Medy-
I0Th CTBOPEHHsI, 30epiranHs i MOMKpPeHHs iHpopMa-
11ii. BoHa BU3HaYa€ MPUHIMUITK BiOBIIATHHOI TIOBE-
JIHKH, CHOPSIMOBAHOI Ha JOTPUMAaHHS MpPaB KOPHUCTY-
BayiB, MiATPUMAaHHS AOBIpU Ta 3a0e3MeUeHHs Oe3Ie-
YHOTO iH(opMauiiiHoro mpocTopy. [ToBeniHKoBI KO-
JIEKCH TaKUX YCTAHOB IPYHTYIOThCS Ha BUMOTaX KOH-
(hIICHIIHOCTI, HEIMCKPUMIHAIIIITHOCTI, JOCTOBIPHOT
iH(popMallii, MOBard 1O 1HTENEKTyaJbHOI BIACHOCTI
Ta nmpodeciiHoi BignoBinanpHOCTI. B ymoBax nugpo-
BUX TpaHC(OpMaIii i KOAEKCH Ha0yBalOTh OCOOIH-
BOT0 3HAYCHHS, OCKIIBKH PETJIAMEHTYIOTh POOOTY 3
JAaHUMH, ITUYPOBHMH PECYpcaMy Ta eIEKTPOHHHMHU
atopmamu.

BaxmuBUM HaIpsiIMOM € TaKOXK €THKa B3aEMO-
Iii B OHJIalH-KOMYHiKaIisx. BoHa BK/ItO4ae mpaBuia
€JIEKTPOHHOI MEePETHCKH, JIIJI0OBI CTAaHIAPTH yYacTi y
BiJICOKOH(DEPEHIIisIX, KOPEKTHICTh y MUPPOBUX CITi-
JILHOTaX Ta BiJIIOBIIANIBHICTh 32 CTBOPEHHS 1 MOIIIH-
peHHs IHPpPOBOrO KOHTEHTY. BincyTHicTh HeBepOa-
JHFHUX CUTHAJIB y MUCTAHIIWHINA KOMYHIKalii mocH-
JIO€ TOTpedy y YiTKUX perijaMeHTax MOBEIIHKH, 10
3arno0iratoTh HEMIOPO3yMiHHSIM 1 KOHQUTiKTaM. OKpeme
MiCIle MOCiIalOTh NHUTAaHHA KOHQIIKTY iHTepeciB,
npo3opocTi Ta pemyranii. [HQopmariiiHi ycTaHOBH
MOBHHHI YHHKATH CUTYAIIil, KOJIM OCOOUCTI IHTepecH
MPaliBHUKIB MOXYTh BIUIMBATH Ha ixHi mpodeciiiHi
pimeHHst abo CTOCYHKH 3 KopucTyBadamu. IIpozo-
picTb iHPOPMAIITHUX TPOIIECIB, BIKPUTICTH IOJIO
JOKEpeJ IaHUX Ta JOTPUMaHHS €THYHHUX HOPM Y B3a-
emozii GpopMyrOTh BUCOKHMI piBeHb AOBIpH 10 ycCTa-
HOBH Ta 3MIIHIOIOTH 11 peryTailiro B iHhopMaliiiHoMy
MPOCTOPI.

HaykoBa HOBM3HA [OCHiIKEHHS NOJSrae B
YTOYHEHHI 3MiCTy MOHATH iH(QOpMaIiiiHOi KOMyHiKa-
1ii, 1udpPoBOi Ta KOPIIOPATHBHOI ETUKU B KOHTEKCTI
IU(PPOBOTrO CEPEOBUINA, a TAKOXK Yy KOMIUIEKCHOMY
BHUCBITJIE€HH] €TUYHUX BHMKJIMKIB, IIOB’I3aHUX 13 JOC-
TOBIpHICTIO 1H(OpPMAIii, KOH(IASHIIIHHICTIO, TTEPCO-
HAJIBHOIO Ta IHCTUTYIIIHOIO BiMIOBIAIBHICTIO, MO-
Jepanieto nuppoBOro KOHTEHTY W BUKOPUCTaHHIM
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TEXHOJIOTIM mITy4dHOro iHTEeNnekTy. OOrpyHTOBaHO
3HAYEHHS EJIEKTPOHHOI KYJBTYPH SIK CKIIaI0BOI pPO-
¢eciitnoi eTnkn 0i0MIOTEUHMX, apXiBHUX Ta 1H)OP-
MaI[ifHIX yCTaHOB.

BucHoBku. CyuacHi eTnuHi cTangapTta y cdepi
iHpOpMaLiiHUX KOMYHIKalliii nepeOyBaroTh y CTaHi
AKTUBHOTO PO3BHUTKY, 3yMOBJICHOTO HH(POBi3aIli€ro,
PO3IIMPEHHSIM IHCTPYMEHTIB €NeKTPOHHOI B3a€EMOJIIT
Ta TMOSBOK HOBUX TEXHOJOTIYHUX BHKJIMKIB. ETHuHI
HOPMH, 3aCHOBaHI Ha TIPUHIIAIIAX JOCTOBIPHOCTI,
MIPO30POCTi, BiAMOBIATLHOCTI, KOH(DIICHITIIHHOCTI Ta
HeAMCKpHUMiHalii, opMyIOTh OCHOBY O€3MEYHOTr0 iH-
(hopMmarrifiHoro cepeioBuIla i BUCTYNAIOTh HEOOXi-
HOIO YMOBOIO e(peKTHBHOI KOMYHIKamii MiX ycima
y49acHUKaMH iH(OpPMAIiITHIX TPOIIECiB.

3axucT MepcoHANBHUX JaHUX, MPEICTABICHUH
y GDPR Ta 3akoni Ykpaiau «IIpo 3axucT nepcoHampHIX
JAHWX», 33]]a€ BUCOKI CTaHAAPTH MPUBATHOCTI, OJHAK
MUTaHHS OamaHCy MK BIAKpHUTICTIO iHpoOpMarii Ta
MpaBOM Ha KOH(DIIEHIIHHICTh, OTPUMAHHSM 3TOJIH,

MEXaM{ TyOIIYHOCTI Ta BiAMOBITAIBHICTIO 32 BH-
TOKHM 3aJIMIIAIOTHCS aKTyaJlbHUMH Ta MOTPEOYIOTH
MOJANBIIOT0 HOPMATUBHOTO Ta ETHYHOTO OCMHUC-
JICHHS.

KoprnopatuBHa eTHKa, sika periaMeHTye ToBe-
JIHKY TIpaliBHUKIB y 6i0Ti0TeuHO-iHQOpMAaLiHHNX, ap-
XIBHUX Ta BUJABHUYMX YCTAHOBAX, € BAXJIUBUM eJie-
MEHTOM TIpodeciiiHOl KyJIbTypH B €MOXy H(pOBI3alLii.
BoHna BH3Hauae mpaBuia B3a€MOJIi B OHNAH-CEpeNo-
BUILTI, 320e31euye HeTOMyIIeHHs KOH(MITIKTY IHTepeCiB Ta
cripusie (popMyBaHHIO TTO3UTHBHOI PETTyTAIlil YCTAHOBH.

OTxe, pO3BUTOK €THYHUX CTAHAAPTIB y cdepi
iH(popMaLiHHIX KOMYHIKalili Mae CIMpaTUcs Ha IMo-
€JHaHHS TIPaBOBUX HOPM, IPOQeECiiftHOT BiATIOBIAaTb-
HOCTI Ta CYYaCHHX TEXHOJIOTIYHMX NpPaKTHK. be3
BOI'0 HEMOJKIIMBO 3a0€3MEUNTH SKICHY, Oe3MeUHy Ta
TYMaHICTUYHO OPi€EHTOBAaHY KOMYHIKAI[IIHY B3a€MO-
Tlit0 B yMOBaX IMU(POBOTO CYCHIIbCTBA.
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INTYYHUH IHTEJEKT K IHCTPYMEHT OIITUMI3AIII IH(DQPMAHIFIHHX
PECYPCIB I HIOTOKIB Y BIBJIIOTEKAX 3AKJIAAIB BUIIIOI OCBITHU

Memoro cmammi € ocmuciaenns LI six incmpymenmy onmumizayii inghopmayivinux pecypcie ma ingpopma-
YIliHUX NOMOKI8 y OibiomeKax 3aKkaiaoie UL OCBIMU, A MAKONC AHALI3 MONCIUBOCHE 1i020 3ACMOCY 8AHHS
onst asmomamuzayii 6ibriomeyHo-iHopmayitinux npoyecis, inmezpayii pisHOPIOHUX pecypcis, NidsuujeHHs
epexmusHoCmi IHPOPMAYIUHO20 ROULYKY [ IKOCII KOPUCTYB8AYbKUX Cepeicie 8 yM08ax yugpoeoi mpancgop-
Mayii akademiunux Oioriomex. Memooon0ziuHy 0CHO8Y OOCHIONHCEHH CMAHOBUMb CUCEMHUL ni0Xi0, uo
0038os€ pozensoamu bioniomexy 3BO sk yinicHy iHgopmayiliny cucmemy i3 83aeMON08 A3aHUMU pecypcamu
ma nomokamu. Bukopucmano ananis i cunmes — 01 y3a2aibHeHHs HAYKOBUX Odcepell Wo00 3ACMOCY8ANHS
1111 6 6ibniomeuno-iHhopmayitinitl OiALHOCI; MEPMIHONOSIUHUL AHANI3 — OJIsL YIMOUYHEHHS NOHAMb (IHDOP-
MayiiHi pecypcuy, «iHoOpMayitini ROMOKUY, CMpyKmMypHo-@QYHKYIOHANbHUU MemOoO — 0 gusignensi poni LU
6 onmumizayii 6iOIiOMeyHUX nPoyecie; Memoo Y3a2aibHeHHs — Ol (POPMYBAHHS BUCHOBKIE U000 epexmus-
Hocmi enposadaicenns LI ¢ Oibniomexax 3axnadie euwoi oceimu. Hayxoea Hosuszna oocnioxcenns nousieac 6
xonyenmyanizayii LI ax ingppacmpykmyproeo WuHHUKA YAPAGHIHHS IHOOPMAYITIHUMU pecypcamu ma nOmo-
Kamu 6 bibniomexax 3axnadie suwoi oceimu. Bucnosku. Ingopmayiiini pecypcu 6ioniomex 3BO gopmyroms
OUHAMIYHI THOPMAYIUHI NOMOKU, eheKMUBHEe YNPABTTHHS SAKUMU MONCIUGE IUULE 3a YMOBU IXHbOI CUCTEeMHOT
opeanizayii, Qinempayii ma sabesneuennss penesanmuozo oocmyny. Y yvomy xonmexcmi LI nocmae ax
cmpame2iuna iHpacmpykmypa, sika mpancgopmye 6ioaiomexy y CKIaoHy, a0anmuery ma KOpUcmysaybKko-
opienmosany ingopmayitiny cucmemy. Ancopummu MawunHo20 HagyanHs, 0o6pooxu npupoonoi mosu, OCR
Ma CeMaHmuiHo20 aHAaIi3y 3SHAUHO POIULUPIOIOMb MONCIUBOCTI OiDII0MeK Wo00 asmomMamu3oeanoi oopooxu
BEIUKUX MACUBI8 OaHUX, iHmezpayii pisHOPIOHUX pecypcie i pobomu 3 HecCmpyKmyposanoio ingopmayiero. Lle
CHpUSIE CIBOPEHHIO YIICHO20 iHpopMmayilino2o npocmopy Oibniomeku, NiOBUWEHHIO MOYHOCHE NOUWLYKY, PO3-
BUMKY PEKOMEHOAYIUHUX CePBICIE | nepCcoOHanizayii IHopMayiiHux nOMoKie 6i0N08IOHO 00 NOMPed KOPUcny-
sauie. [nmenexmyanvha inmezpayis Kamanozie, eneKmMpoOHHUX KOJeKYill i 3068HIWMIX 6a3 daHux dae 3M02y 3a-
be3neyumu inmeponepabenvHicms cucmem i Cmeopumu €OUHUL 00CMynHull ingpopmayitinuil npocmip. Inme-
epayis LI 3 inxknio3usnoi ma pegiexcusnoi no3uyii IOKpUSAE NePCneKmue NOOAIbUL020 PO3GUMKY 0iONio-
MeK 5K KIH0Y0BUX COYIOKYAbMYPHUX | KOSHIMUSHUX THCMUmMYYil yugdposoi enoxu.

Knwuogi cnosa: dioniomexa, xopucmysau, 06ciy208y8anis, inghopmayitini nompeou, wmyyHuil inme-
aekm, ingopmayiini pecypcu, iHopMayitini ROMoKu.

Haivan Andprii,
Postgraduate Student, Kyiv National University of Culture and Arts

ARTIFICIAL INTELLIGENCE AS A TOOL FOR OPTIMISING INFORMATION
RESOURCES AND FLOWS IN HIGHER EDUCATIONAL LIBRARIES

The purpose of the article is to understand Al as a tool for optimising information resources and
information flows in libraries of higher education institutions, as well as to analyse the possibilities of its
application for automating library and information processes, integrating heterogeneous resources, improving
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the efficiency of information search and the quality of user services in the context of the digital transformation
of academic libraries. The methodological basis of the study is a systems approach that allows considering
the library of a higher education institution as a holistic information system with interconnected resources and
flows. Analysis and synthesis were used to summarise scientific sources on the application of Al in library and
information activities; terminological analysis to clarify the concepts of information resources, information
flows; the structural-functional method to identify the role of Al in optimising library processes, the
generalisation method to form conclusions about the effectiveness of implementing Al in libraries of higher
education institutions. The scientific novelty of the study lies in the conceptualisation of Al as an
infrastructural factor in the management of information resources and flows in libraries of higher education
institutions. Conclusions. Information resources of HEI libraries form dynamic information flows, the effective
management of which is possible only if they are systematically organised, filtered and provide relevant access.
In this context, Al appears as a strategic infrastructure that transforms the library into a complex, adaptive
and user-oriented information system. Machine learning, natural language processing, OCR and semantic
analysis algorithms significantly expand the capabilities of libraries for automated processing of large data
sets, integration of heterogeneous resources and work with unstructured information. This contributes to the
creation of a holistic information space of the library, increasing the accuracy of search, development of
recommendation services and personalisation of information flows in accordance with the needs of users.
Intelligent integration of catalogues, electronic collections and external databases allows to ensure the
interoperability of systems and create a single accessible information space. The integration of Al from an
inclusive and reflective position opens up prospects for the further development of libraries as key cultural

and cognitive institutions of the digital age.

Keywords: artificial intelligence, information resources, information flows, HEI libraries, digital

transformation.

AKTyaJIbHICT TeMM JociipkeHHs. CTpiMke
3pocTanHsl 00csTiB iH(popMmalii Ta ycKIaaHEHHs 1H-
(dhopmaniiHO-KOMYHIKalliIHHUX TIPOLECIB 3yMOBIIIO-
I0Th HEOOXI/IHICTh TMEePEOCMHUCIICHHS TPaTUIIHHNX
MiAXOIB 10 yNpaBliHHs iH(OPMALIHHUMHU pecyp-
caMH Ta MoTokKamu y Oibmiotekax. IcHyroui MeTomu
00poOKH Ta momupeHHs iHdopMallii qexani gacrimie
BUSIBIISIIOTHCS. HEJOCTAaTHRO €(EKTUBHUMHU B YMOBaXx
OaraTokaHaJbHUX iH(QOPMAI[IHHIX 3alHTIB Ta Pi3HO-
MaHITTS QopMariB JOKYMEHTHHX pecypciB. BogHo-
Yac «CBITOBUH JOCBIJ CBITYNTH, [0 BAKIMBUM KPO-
KOM Y PO3BHUTKY O0i0ONiOTEK 1 3a0e3nedeHHs] HUMU iH-
(dopMaIiiHuX 1OTped KOPUCTYBadiB € 00OB’SI3KOBE
CTBOPEHHS iHPOPMAIiItHO-010TI0TEUHNX MEpex, Mo-
IIYK 1 BIPOBaPKEHHS HOBUX GopM podotu» [3, 10].
Y upomMy koHTeKcTi mTy4dnuid intenekt (L) napasi
PO3IJISAAETHCS K OJUH 13 KIIFOUOBHX 1HCTPYMEHTIB
onrtuMmizaii iHpopMamiiHUX pecypciB Ta MOTOKIB Y
0i10ioTeyHO-1HPOPMALIIHHIN AisUTBHOCTI. AJDKE J10C-
mimxenns 3actocyBanHs LI B GiGmiorekax y KoOH-
TeKcTi HUQpoBoi TpaHchopMalii cBigUaTh, IO 1HTE-
JIEKTYaJIbHI CHCTEMH CYTTEBO 3MIiHIOIOTH CTPYKTYPY
00poOKH 1H(1)0pMau11 [5] a MeTa-MOJEIIOBaHHS Ta
CeMaHTHYHA 1HTEeTpawis JaHuX JICMOHCTPYIOTb, IIO
I mMo>xe aBTOMAaTHYHO Y3rO[KyBaTH Pi3HOPIIHY iH-
¢dopmauito s yHipikoBaHHX cepBiciB [7].

AKTyanbHICTh AOCIHIIKEHHS TOJISTaE y HEoO-
X1JIHOCTI TEOPETUYHOTO OOIPYHTYBAHHS MOXKIIHBOC-
Teit 3actocyBanns I mys 3a0e3neueH s TiCHOCTI,
KEPOBAHOCTI Ta alalTUBHOCTI iH(QOpMAIIIHHUX pecy-
PCiB Ta OTOKIB y 010/1i0TEKaX, 30KpeMa 3aKJIaiB BH-
o1 ocBiTH. Amxke 1, 0 3acTOCOBY€ETHCS KOHTEKC-
TyaJgbHO Ta CYNPOBOKYETHCS CTPATETIYHUM OadeH-
HAM, SBJISIE COOOI0 KOHKPETHY MOXIIHMBICTD JUIS

TOCWJICHHSI YTIPaBIIiHHS 3HAHHSAMH B YHIBEPCUTETCh-
KuX ymoBax [8].

AHani3z gociimkeHsb 1 myOsikamid. M. Barui
MPOTIOHYE HOBUH CIOCIO po3yMiHHSI MOJET MeTaja-
HUX 0i0JIIOTEKH SIK OHTOJIOTIYHY KOMITO3HIIIO 3 T'SITH
(YHKIIIOHATIBHO TIOB'I3aHUX PIBHIB MpEACTABICHHS
BiJl CIIPUHHSTTSA O IHTEHCIOHAIBHOTO BH3HAYEHHS
Yyepe3 BIAcTUBOCTI. Tako aBTOp MPOMOHYE MiAXif
JI0 MOJICJIIOBAHHS METaJlaHUX Ha OCHOBI I'€HEPAaTHUB-
Horo LI Ha ocHOBI MoJIeNi CrIiBIpAaIli JIFOINHU Ta Be-
nukoi MoBHOI mozei [7]. P. JIx. Kypaya Baprac no-
cimipkye 3actocyBanns LI B gecsitu yHiBepcUTETCH-
kux 0i0yioTekax JlaTuHCBEKOI AMepuku. 3a J0MOMO-
TOI0 SIKICHOTO MiAXO/Y, SIKUH IPYHTYETHCS HA YUCIICH-
HUX TEMaTHYHUX JOCIIIPKEHHSIX, aHAT13yIOTHCS THITH
BIIPOBA/KCHUX TEXHOJIOTIH, MOKpaIleHi MOCIyTH Ta
npobsiemu [8]. B.-JIxx. Mapin-Poapirec Ta iH. aHai-
3y10Th TpaHchopmMariiiiny poins LI y mpoekTyBanHi,
BIIPOB/KCHHI Ta BUKOPHCTAHHI 3 TOYKH 30pYy JOC-
Tymmy 1o iHdopmarrii, 30epexeHHs CraJlIuHI, CTa-
JI0TO pO3BUTKY Ta eTWKH JaHux [11]. Brums ILI Ha
YIpaBIiHHS YHIBEPCUTETCHKUMH 010Ji0TeKaMH aHa-
nizyrote C. Ilepec ta II. ['omec [13]. C. Mamenosa
BUBYAE 3aCTOCYBaHHS LITYYHOT'O 1HTEJIEKTY B 0i0I1i0-
Tekax y KoHTekcTi nudposoi Tpanchopmanii [5]. M.
Boum ta iH. 70CHiIKYIOTh BIUTMB QITOPUTMIYHUX 1H-
crpymenriB LI B 6iGmioTekax, 30kpeMa 010 aBTO-
MaTu3allii, OIliHIOBAHHS JaHMUX 1 MOTEHIIHHUX 00Me-
KEHb MUPPOBUX TEXHOJOTIH y KyJIbTYpHO-iHDOpMa-
uiiHoMy cepenosuii [17]. ['0710BHOO METOO CTATTI
A. Cwmirta ta JI>x. AHIEpCOHA € TOCIIHKEHHS 3a J0TIO0-
MOTO0 010JIIOTEYHUX AOCIIIKEHb Ta CHUCTEMaTH4-
HOTO OTJIAY pecypciB poui Ta 3actocyBanns LI B 6i-
OsioTekax Ta iHpOpPMaLIHHUX IICHTPaX, a TAKOX HOro
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BIUTMBY Ha MaiioyTHe 6i0mioTex [15].

Mertoro crarti € ocmucierns LI sk incTpyme-
HTy onTHMi3amii iHpopmamiiHuX pecypciB Ta iHpop-
MallifHUX TOTOKIB y Oi0MioTeKax 3akia;iB BHIIOL
OCBITH, a TaKOXX aHaJIi3 MOXJIHBOCTEH HOTO 3acTOCY-
BaHHs JUIs aBTOMartu3amii 0i0mioTeuHo-iHpopMaIiii-
HUX MPOLECiB, iHTErpamii pi3HOPIAHUX pecypciB, Mmif-
BUIIEHHS €(EKTUBHOCTI iHPOPMAIIITHOTO MOIIYKY i
SIKOCT1 KOPUCTYBAlLIbKUX CEPBICIB B yMOBaxX HU(POBOT
TpaHcdopmallii akageMigHnx 0i0mioTeK.

Buknan ocHoBHoro marepiany. CporomHi, sk
HIKOJIM paHilie, 00car JOCTYTHOI B LuppoBoMy Gop-
MaTi iHdopMamii 3pocTae i3 IaIEHOK IBUAKICTIO.
Ile sBumie, ske iHOII HA3WBAIOTH «iH(POPMAIIHHIM
MePeBAHTAKECHHIM», KUJA€ BHUKIMK KOTHITUBHUM
3Mi0HOCTSAM JIOJMHY Ta MiAKPECITIOE MOTpedy B iH-
CTpYMEHTax, 5IKi He TIJIbKW OPTaHi30BYIOTh, a i HaJle-
YKHUM YMHOM 1HTEPIPETYIOTh Ta (PUTETPYIOTH 3HAHHS.
Y upomy cenci LI npencraBnenuii sk cTpareriaHuit
COIO3HHK, IIO JO3BOJISIE aBTOMATH3yBAaTH IIPOIIECH,
MEPCOHANI3YBaTH MOCIYTH Ta ONTUMI3yBaTH iHOP-
MariiHi pecypcu [9]. LI — e He mpocTo TEeXHIYHUHA
IHCTPYMEHT, a €IiCTEMOJIOTIYHA Ta KYJIbTYPHA PEKO-
Hirypauis 0i0mioTeK SK yCTaHOB, IO OMOCEPEIKO-
BYIOTH 3HaHHS [11].

[ndopmaniitauii pecypc y 6ibmioTexax — e cy-
KYIHICTh TOKYMEHTIB, IJaHUX 1 CEpPBICIB (AK y mare-
POBOMY, TaK i B €IEKTPOHHOMY BHUTJIAI), sIKi 06101110~
Teka (opMye, 30epirae, OnpanboBy€ Ta HAJA€ KOPHC-
TyBauaM JUIsl 3aJOBOJICHHS IXHIX iH(pOpMaIiitHuX,
OCBITHIX, HAYKOBHX 1 KyJIbTypHHUX TIOTPEO.

Indopmartiitai pecypcu popmyrots iHDOpMa-
LiKHI TOTOKH, a 010Ii0TeKa X PEryIIo€E, CTPYKTYPYE,
¢binpTpye Ta 3a0e3medye JETITUMHHUM 1 PIBHHN TOCTYTI
710 HHX.

Indopmariiiai OTOKH — 11e BIOPSIKOBaHA Ki-
JBKICTh iH(OpMaNiiHUX JOKYMEHTIB, SIKi IIUPKYIIIO-
10Th B iH(OpMaIliiiHii cucremi [2, ¢. 24], moyactu 3i
3MiHOKO (DOPMHU, HOCIIB 1 piBHSI ONPaIbOBYBaHHS.

VY GibmioTeuHid misutbHOCTI iHGOpMAaIiHHUHA
MOTIK OXOIUTIOE: HAJXO/DKCHHS HOBUX iH(OpMAIIiii-
HUX pecypciB y GhoH 0i0m0TeKH; IXHIO 00pOoOKY (Ka-
TaJIOTi3allit0, CHCTEMATH3AIli0, 1HIEKCYBaHH:); PO3IIO-
BCIOJDKEHHS iH(opMalii yepe3 eIeKTpOHHI KaTaJlorH,
JIOBiIKOBO-010iorpadiuni ciryx0u Ta ceppicu; 0OMiH
iH(opMaLiHHUMK TIOBIIOMIICHHAMH MK 010J10TEKOI0
Ta KOPUCTYBayaMH; iIHTErPaLliio 3 MEPEKEBUMH Ta LU~
(poBumMu pecypcamu. ToOTo y GibmioTeni iHpopma-
LiAHUN TOTIK MOYKHA KOHKPETHU3YBATH SIK pyX iHpOp-
Mallii Bijl [UKepelT JOKYMEHTIB 10 KOPHCTyBaya uepe3
KaHaJIM KaTaJloriB, 0a3 JaHuX, MOIIYKOBUX CEPBICIB
Ta 1HIUX iHPOPMaIIHHO-00CTYTrOBYIOUMX MEXaHi3-
MiB, 1110 3a0e3reuye 3a70BOJICHHS iH(pOpMaIliiHUX
notped KopucTyBadiB. BogHouac 1ie He pocTo mnepe-
Java JIaHuX, a OPraHi30BaHUHN PyX 3HAHb 1 MOBIIOM-
JICHbB, 110 3a0e3neuye ePeKTHBHY KOMYHIKALIII0 MIiX
010;TI0TEYHUMH CTPYKTYpaMu, iHpOpMaLiiHUMHU CH-
cTeMaMH i KopucTyBadaMu. BiH ¢popmyeTbes Ha me-
PETHHI TOKYMEHTHHX PECypCiB, TUPPOBUX KOJIEKIIiH,

CJICKTPOHHHX CEPBICIB 1 KOPUCTYBAIBKUX 3aITUTIB.

EdextruBHe ynpaBiiHHs iHQOpMAIHHIME TT0-
TOKaMHU Iiependadae cBoedacHy oopo0Ky indopmarii,
3a0e3edyeHHs ii peneBaHTHOCTI, IOCTYIMHOCTI Ta Bif-
MOBIAHOCTI IoTpedaM KOpHCTyBadiB. Y cydacHii Oi-
omioTeni iHpOpMaIiiiHi TOTOKH HAOYBAIOTh JUHAMIY-
HOTO XapakTepy, o MoTpedye BUKOPUCTAHHS 1HTE-
JICKTyaJIbHUX TEXHOJIOTIH JIJIs IXHBOT ONTHMI3aIlii.

HoBi MoxxnuBocTI U1 onTuMizaiii iHpopma-
IIHHUX TIOTOKIB Ha BCiX eTamax 0i0yioTeuHo-iHdOp-
MaliifHOro Tpolecy CTBOPIOIOTh TexHojorii [III.
VY MaiibyTHix 61067i0oTeKax 00CsT, BapTiCTh, €PEKTHB-
HICTh, IIBUAKICTh BIAHOBJIEHHS, 301ILIICHHS €EMHOCTI
30epiraHHs Ta MOPTATUBHICTL Oi0mioTeynux iHMOP-
MaI[ifHIX MaTepiajiB Ta KOHTEHHEPiB 3MEHIIUTHCS.
Tomy 6i0mioTeKkapi MOBUHHI 03HAHOMHUTHUCS 3 TAKUMHU
koHnenmismy, sk LI, cmiBnpairoBaty 3 iHTENEKTya-
JHHUMHU CUCTEMaMH, aJIlaliTyBaTUCS O HOBUX POJIeH
Ta CTBOPIOBATH CHHEPTII0 MiXK JIFOJJbMH Ta KOMIT'IOTE-
pamu [15].

AJNTOPUTMHU MAITMHHOTO HaBYaHHS Ta 00pOOKH
MPUPOAHOI MOBH J03BOJISIIOTH aBTOMATH3YBaTH aHa-
J1i3 BEJIMKKMX MacHBIB 0101I0TE€UHUX TaHUX, BUSIBIISATH
MPUXOBaHi 3B’S3KH MiXK iHQOpMaiHHUMH 00’ €KTaMU
Ta IMiIBUILYBAaTH TOYHICTH iHPOPMAIIITHOTO MOLIYKY.
Indpactpykrypa Ha ocHoBi LI no3BosIE aBTOMATH-
YHO KypyBaTH KOJNEKIii, iJeHTu(iKyBaTH 00'€KTH,
ontuyHO poamizHaBatu cumBoiH (OCR) ta cemanTu-
9YHO 30aradyBaTH 3a JOIOMOTO TEXHOJOTiiH 00po-
oxu mpupoHoi MoBu (NLP). Lli mponecu ontumizy-
I0Th HaBIraIito, MOKpamyoTh TOYHICTh MOITYKOBUAX
CHUCTEM Ta BiJIKPUBAIOTh HOBI CIIOCOOM B3aeMOmii 3
JIOKYMEHTHUMU pecypcami [12].

3acrocyBanns LI 3miHIO€ He nUIIE TE, 1110 PO-
OnsTh 016TiOTEKH, a i Te, SIK BOHH 1ie poOnsTh. «Bu-
KOPUCTOBYIOUH 3HAYHHI apCeHasl OpUTiHAIBHUX, He-
CTaHJAPTHHX 17ICH, METOJUK, MPOEKTIB, 0i0II0TEYHI
YCTaHOBH MalOTh MOKITUBICTH MOKpAIIUTH iH(QOpMa-
[IfHO-KOMYHIKaTHBHY CITiBIIPAIIO 3 TPOMAJICHKICTIO
Ta CTalOTh MOTYKHUM OCBITHBO-COI[IJILHUM Ta KOMY-
HIKaIiHHO-ITPOCBITHUI[LKAM KaHAJIOM 13 HaJaHHS J0-
CTYIy TpOMaJsIHaM JIO Pi3HOMaHITHOT iH(opMariii»
[1, c. 44]. ABTOMaTH3AIlis KaTAJIOT13a1lii, HATPUKIIAI,
3MIHIOE XapakTep npodeciiiHol poOOTH; BKIIOYESHHS
PO3MOBHHX IIOMI4YHHKIB 3MiHIOE KOPUCTYBalbKUI J0-
CBifl; @ BUKOPHUCTaHHS MPOTHO3HUX aJITOPUTMIB IS
MPOTNIOHYBAaHHS TEKCTIB Il YUTaHHS TpaHCPOpMye
Mojeni cnoxusaHHs iHpopmanii. 111 sk HoBa 610:mi-
oTe4Ha iHppacTpyKTypa nepecrae OyTH NPOCTUM iH-
CTPYMEHTOM MiATPUMKH O10IOTEUHMX NPOIECIB i
CTa€ CHpaBXHBOI 1HQPACTPYKTYPOIO, HA SIKil (op-
MYIOTBCSl HOBI CIIOCOOM Oprasizaiiii, 30epiranssi, mo-
NIyKy Ta MpeJicTaBieHHs inpopmanii [ 14].

Takox LI cnpusie ontumizamii iHpopmarriii-
HUX MOTOKIB IIJIIXOM 1HTEJIEKTYaIbHOT PiIbTpalii Ta
pamkyBaHHS 1H(OpMaIii, 110 3MeHInye iH(OpMa-
uifiHe mepeBaHTaXEHHsI KopucTyBauiB. Kpim Toro,
BUKOPUCTAaHHS PEKOMEHIAIIMHUX CHUCTEM JI03BOJISIE
(hopMyBaTH MEPCOHANI30BaHI 1HPOPMAIIiiHI TOTOKH
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BiJIMOBITHO /IO 1HAMBITyaIbHUX MOTPEO 1 MOBETIHKO-
BUX XapaKTEepUCTHK KopucTyBayiB. 3aramom [III
CHpHsi€e ONTHMi3alii MpoleciB MouIyKy iHpopmarii,
nepcoHamizanii MiATPUMKA KOPHUCTYBAdiB, IIiJBH-
MIEHHIO oTeparliitHoi eeKTUBHOCTI Ta CIIPUSHHIO ITH-
(dbposiit iHKITIO3i1 [8].

Baxxnueum acnektoM € 3actocyBanHs LI mist
iHTerpamii pi3HOpIAHUX iHQOPMAIIHUX PecypciB,
mo 3a0e3nedye MUTICHICTh 1H(QOPMAMIHHOTO TMpOCc-
TOpy 0i0Ji0OTEeKH Ta MiABUIIYE e(hEeKTUBHICTH B3aEMO-
Iii MK OKpEeMHUMH ITiICUCTEMaMHU. ADKe JaHl 9acTo
30epiratoThCsi B Pi3HUX (opMaTax i cuUcTeMax, IO
YCKIIQIHIOE IXHE Y3TO)KeHEe BUKOPUCTAHHS 1 IOCTYII.
LI nomomarae moeaHATH 11l pO3pi3HEHi JaHi TaK, 100
BOHM CTaJd YaCTHHOI €JIUHOTO 1H(OPMAIIIHOTO
MPOCTOPY, TOCTYIHOTO SIK KOPUCTYBadaM, Tak i 0i0-
JIIOTEYHHUM CITyk0aM.

I moxke anamizyBaTtu pi3Hi (popMaTH AaHUX
(Texct, MeTamaHi, 300pakeHHs, ay/i0) i BU3HAYATH,
PO IO HIEThCS B KOKHOMY JOKyMeHTi. OmHUM i3
HaWBaXIIMBIIINX BHECKIB Y IIiH Tay3i € 37aTHICTh CH-
cteM I mpaitoBaTy 3 HECTPYKTYpPOBaHUMHU JAHUMH.
Ha BigmiHy Bixl TpaguIlifHUX KaTaJloTiB, SKi TOTpe-
OyI0Th TIOTIEPETHROI CTaHMAPTH3AIIl, MOJENI TIH00-
KOTO HAaBYaHHS JO3BOJIAIOTH BUTATYBAaTH NPUXOBAaHI
3aKOHOMIPHOCTI Ta CTPYKTYpPH O€3MOCepeaHbO 3 Be-
JIUKUX OOCSATIB HECTaHIApTU30BaHOI iH(OpMaIlii, Ta-
KO SIK ICTOPHYHI TEKCTH, 300payKEeHHS, ayi0 YH BiZI€O
[10]. Lle po3muproe CreKTp TOKYMEHTIB, SKi MOYHa
BKJIFOUUTH Ta OOpOOUTH B €KOCHUCTeMi Oi0IiOTeKH,
BIJIKpHUBAIOYM HOBI MOXKJIUBOCTI ISl BiJTHOBJICHHS Ma-
prifanizoBaHux ab00 HErereMOHHUX CIOTajiB. AJIro-
pUTMiYHA iHQPACTPYKTYpa TaKOXK TEepeBU3HAYAE i€-
papxii 3HaHb. Y TpaauLiiHUX MOJENSIX CUCTEMH KJIa-
cudikamii, Taki Sk AecaTkoBa kiacudikaris Jlproi
(DDC) abo xmacudikarist biomorexu Konrpecy (LCC),
CTBOPIOBAJIM €KCIIEPTH-TIOIU Ha OCHOBI SIBHUX OHTO-
JoTiyHUX KpHUTepiiB. Ha nmpoTtuBary mpomy, cydacHi
QITOPUTMH TE€HEPYIOTh HOBI TaKCOHOMii Ha OCHOBI
MTOBEIiHKM KOPUCTYBAaYiB, 3B'I3KiB MK JIOKyMEHTaMHU
Ta JOCTYITHUX MeTalaHux [9].

Ile mo3BOJsiE aBTOMATHUYHO: IOB’S3yBaTH 3a-
MTUCH 3 PI3HUX KaTaJOTiB; CTBOPIOBATH IIEHTPAIBHUN
1HJ/IEKC, SIKMI OXOIUTIOE BCi PEeCypCH; MOKpAaIlyBaTH
MOIITYK Ta peKOMEeH/aIlii /st KopuctyBauis. Lle Baxk-
JUBO caMe JUIs iHTerpamii po3pi3HEHUX JKepel B
€JIMHY CHCTEMY.

[I-cucremu (HanpuKiIazg, MoJeIi MaITHHHOTO
HaBYaHHs) MOXKYTb: PO3YMITH CEHC 3aIlTUTiB KOPUCTY-
BayiB; MOB’SA3yBaTH iX 3 iH(poOpMali€ero 3 pi3HUX 0a3;
MOKa3yBaTH pPe3yJbTaTH 3 YpaxyBaHHIM KOHTEKCTY.
Le no3Bossie KOPUCTYBauy HE IIyKaTH BPy4HY 1O Oa-
rarbox 0a3ax, a OTpUMYBAaTH €IMHUI peJeBaHTHUH
pesynbTat [5].

VY 0i0ioTeKaX BUKOPUCTOBYIOThLCS Pi3HI (op-
Matu onucy gokyMeHTiB. 11 moxe: aBToMaTHIHO 3i-
CTaBJISITH Ta IEPETBOPIOBATH METATaHl MK CTaHIap-
TaMH; CTBOPIOBATH YHi()IKOBaHY MOJIEIb OIMKCY BCIX
JIOKyMEHTIB y 6101i0Te1i; JomoMaraT B iHTEpoIiepa-
OCIBPHOCTI MIX PI3HUMH CHCTEeMaMH Kartajory. Taka

¢GyHKLIS BaXIHMBa, 100 yCi JaHI «TOBOPHIN OZHI 3
ogHuMm» [7].

3apnsku LI GibmioTeka oTpuMye 3B’si3aHy iH-
(dopmaliiiHy eKocucTeMy, B MeXax SIKOi: KaTajorw,
€JIEKTPOHHI KOJIEKIi1 Ta 30BHIITHI 6a31 MOXYTh TIpa-
IIIOBATH SK €JTMHA CUCTEMa; KOPHCTYBadi OTPUMYIOTh
IHTENEeKTyaIbHUH MONIYK Ta peKOMeHaaIlii; 6ibmiore-
YHUI TepCcOHaNl BUTpAadae MEHIIE Yacy Ha PYTHHHY
00poOKy ganmx; 6167i0TeKa MOXKe aHAIII3yBaTH BUKO-
pucTanHA iH(pOpMaIIii i MPOrHO3yBaTH MOTPeOH [6].

3acrocyBanns LI ms inTerpanii pisHOPiIHUX
iHpopMaLiiHIX pecypciB 3abe3mneuye: CTBOPEHHS
€IMHOTO TOIIYKOBOTO 1 JOCTYIHOTO iH(OpMaIii-
HOT'0 MPOCTOPY; aBTOMAaTH30BaHy 00poOKy, Kiacudi-
Kallil0 Ta Y3TO/KCHHS TJAaHUX; ITiIBUIIICHHS SKOCTI J10-
CTYIy Ta B3a€MOJIii KOPUCTYBadiB i3 0i0Ii0TEUHOIO
CHUCTEMOIO; ONTHMI3allil0 BHYTPIIIHIX 0i0Mi0TeYHUX
mporiecis [6].

Taka onTumizariis iHGOpMAIiTHIX MTOTOKIB 3a
noromororo LI mo3uTHBHO BIUIMBAE HA AKiCTh 6101i-
OTEeYHHX cepBiciB. [HTEeNeKTyanpHI cucTemu 3abe3me-
YYIOTh MIBUALINN JOCTYI 0 pejeBaHTHOI iHpopma-
111, MOKPaNIyt0Th HABIraIlif0 B €JIEKTPOHHUX KaTayo-
rax i CIpusIOTh PO3BUTKY IHTEpaKTHBHUX (popm 00-
CIlyTOBYBaHHS KOPHCTYBadyiB, IO MiJBHUILYE THYY-
KICTh Ta CTIMKICTh 0i0Ji0TeYHO-IH(pOPMAIIITHOT crc-
TEMH B yMOBax JUHAMIYHOTO iH(hOpMAaIiiHOTO cepe-
noBuIa. Skio 0i0nioTekaM BAACThCS IHTETPyBaTH
I 3 i#Kmro3uBHOT Ta pedIeKCHBHOI TOYKH 30DY,
BOHH HE JIMIIE MEPexXUBYTh U(POBY Tpanchopma-
110, a i CTaHyTh MIIHIIINMH SIK KIFOYOBI KYJIbTYpPHI
OpIEHTUPH y CKJIaJIHIH Ta MOCTIMHO MiHIUBIH 1HPOP-
MariiHi# ekocucremi [11].

HesBakaroun Ha Te, 0 Aeski 010110TeKH Ha-
BiTh 0e3 nepenoBux iHcTpymenTiB LI mocsarnm 3Hau-
HOT'O TIPOTPECy 3aBASKU CTpATETisiM (POBOro HaB-
YaHHS Ta MEJaroriYHOMY JifepcTBy [8], MaiOyTHE
BOAYAETHCS Y MEPEIOBUX IHTEIEKTYAIBHUX TEXHOJIO-
risx. BogHoyac Bu3HaYeHO HU3KY OOMEXEHb iXHBOTO
BIIPOBA KEHHS, 30KpeMa (piHaHCOBi, TEXHOJIOTIYHI Ta
THCTUTYIIiHI YMHHHKH, SIKI BUMaraloTh CTpaTerid-
HOTO TUIAaHYBaHHS, PO3BUTKY HU(PPOBUX KOMIECTEHT-
HOCTEH MepCcoHaTy Ta YCBIIOMIJICHOTO €THYHO OPI€H-
TOBAHOTO MiJIXOJly 10 BUKOPUCTAHHS 1HTEIEKTYyallb-
HUX CHCTEM.

Otxe, I BucTymae epeKTHBHUM IHCTPYMEH-
TOM onTuMi3alii iHGopMaIiiHUX MOTOKIB y 0i0mio-
Tekax, 3a0e3meuyroud MiJIBUILEHHS KEePOBAHOCTI,
aJalTUBHOCTI Ta pe3yJbTaTUBHOCTI 0i0iioTeuHO-1H-
(dopmariiiiHoi gisutbHOCTI. Bukopucranns HII-rexnHo-
JIOTiH crpusie BAOCKOHAJIEHHIO MPOLECiB 0OPOOKH Ta
MOLIMPEeHHs iH(opMalii, MOKpaIIEHHIO SKOCTi iH(pO-
pMauiiHUX CepBiCiB i PO3BUTKY KOPHCTYBAIIbKO-Opi-
€HTOBaHOI Mozei 610110TEKH.

HaykoBa HOBW3HAZ JIOCTIKCHHSI TOJISITaE B
kouuenryams3amii I sk iHbpacTpyKTypHOro YuH-
HUKa YIpaBiIiHHA iHGOpPMAIHHUMEU pecypcaMH Ta
[IOTOKaMH B 010J1ioTeKax 3akjajiiB BUILOI OCBITH.

BucnHoku. [ndopmartitini pecypcu 6i0i0TeK,
30kpema 3BO, popmyroTs nuHAMIdHI iH(GOpMAITiHHI
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MOTOKH, €(QEKTUBHE YMPABIIHHSA SKUMH MOXKIHNBE
JIUIIIE 32 YMOBH iXHBOI CHCTEMHOI Oprasi3ariii, Giib-
Tparii Ta 3a0e3MedYeHHs PeNeBaHTHOTO AOCTYITy. Y
upomy KoHTekcti I mocrae sk crpareriuna iHdpa-
CTPYKTYpa, AKka Tpanchopmye 0i0Ii0TeKy y CKIaaHy,
aJanTHBHY Ta KOPHCTYBAallbKO-OpIEHTOBaHY iHQOP-
MaliifHy cucTeMy. AJNTOPHUTMH MAIIMHHOTO HaB-
YaHHs1, 00poOku npupoanoi mosu, OCR ta cemanTH-
YHOT'O aHaJi3y 3HAYHO PO3UIUPIOIOTH MOKIUBOCTI Oi-
OmioTeK MIONO0 aBTOMATH30BaHOI OOPOOKHM BEIHKHX
MacHBIB JaHMX, iHTErpalii pi3HOPIIHUX pecypciB i
poboTu 3 HecTpyKTypoBaHOw iH(opMmartiero. Lle
CIpUsi€ CTBOPEHHIO ILTICHOTO 1H(POPMAIIIIHOTO TIPO-
cTopy 0i0MiOTeKH, MiJBUIIEHHIO TOYHOCTI IMONIYKY,
PO3BUTKY pEeKOMEHIAIIHHIX CEPBICiB 1 epcoHamiza-
ii iHpopMaIifHUX MOTOKIB BiAMOBIIHO A0 MOTPEO
KOpHCTYBadiB. [HTEJIeKTyalbHA IHTETpallisl KaTajo-
TiB, €JIEKTPOHHUX KOJIEKIIN 1 30BHIIIHIX 0a3 JaHUX

JTO3BOJISIE 3a0€3MEUUTH 1HTEPOTIEPaOETHHICTE CUCTEM
1 CTBOPUTH €IMHUHN TOCTYIHHNA 1H(OPMAIIHIIA TTPo-
CTip.

3aranom 111 € eeKTHBHUM IHCTPYMEHTOM OII-
TAMi3amii iHpOpMamiHHUX TMOTOKIB y Oi0mioTeKax,
AKHA TiABUIIYE SKICTh OiOJTIOTEYHMX CEepBiciB,
crpusie 3MEHLICHHIO iH(OpMaIiiiHOro mepeBaHTa-
JKeHHs Ta 3a0e3reduye CTIHKICTh 0i0Ti0TeK y AuHaMi-
yHOMY iH(opMamiiiHOMy cepemoBuili. [HTEeTpamis
I 3 iHKTI03UBHOI Ta pedIeKCUBHOI O3UIIIT BiAKPH-
Ba€ MEPCHEKTHBU MOAAJBIIOIO PO3BUTKY Oi0iioTex
SK KIIFOUOBHUX KYJIBTYPHHX 1 KOTHITUBHUX 1HCTUTYLIH
TUQPPOBOI ETOXH.

[lepcriekTnBHI  TOCHIPKEHHS MalOTh OyTH
CIIPSIMOBaHI Ha PO3POOJICHHS MPaKTHYHUX MOAEINeH
irrerparii LI B ynpaBninHs iHQOpMALIHHUME TTOTO-
KaMH 3 ypaxyBaHHSM cIielu(iky pi3HUX THITIB 01017i-
OTeK.
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BU3HAYEHHS PIBHS 3PIJIOCTI KIBEPOCBITH B YKPATHI:
METOIOJOT TYHHI TTIIXIT

Memoro cmammi ¢ oxapakmepuzysamu memooonoeiio Aeenyii €C 3 numanwv kibepbesnexu (ENISA),
3anponoHosany OJisl OYIHIOBAHHs PieHs 3pinocmi Kibepbesnexkosoi oceimu. Memoou 00Cai0HceHHs: anani3 i
V3a2aNbHEeHHs HAYKOBUX 0dicepesl ma MemoouK — OJi UEHUEHHS MeopemuyHux nioxo0ie 00 po3yMiHHs Kibep-
be3nexo0s80i 0ceimu ma Cy4acHux Memooo02IYHUX THCMPYMEHMIE OJis OYIHKU 3piiocmi Kibepocsimu, 30Kkpema
memooonozii ENISA. Haykoea HOGU3HA OOCTIOMNCEHHS NOJISI2AE 8 MEMOOOIO2IYHOMY ODIDYHIMYBAHHI 3ACMO-
cysanna ma adanmayii mooeni ENISA 0o nayionanero2o konmexcmy Ykpainu, wo 0036015€ UKOpUCmamu it
SAK KOMIJIEKCHUL THCMPYMeHm OYIHIOBAHHS Pi6Hs 3piiocmi Kibepocgimu 6 noYamkosii ma cepeoHiil WKOoJi.
3anpononosano aemopceke bauenns emanHocmi Hayionanvhoi adanmayii memooonozii ENISA, wo exnouac
iHmezpayito excnepmuux iHmeps 1o, aHaiiz HOPMAMUBHUX OOKYMEHMIE Ma IHCIMPYMEHMI8 OYIHIOBAHHS OCBIM-
Hix pesynbmamis. Lle cmeopioe niorpyums 05 po3pooienHs HayloHAIbHOL MOOei OYIHIO8aAHHA Kibep3pinocmi
oceimu. 3anpononosano inmepnpemayiio Kibepocsimu sax yuppoeoi naiampopmu coyioky1wmypHoi 63a€mooii,
wo opmyemuvcs Ha nepemuni 0ceimu, Yu@dpPosUX KOMNeMeHMHOCIel ma epoMaosHCLKoI akmusHocmi. Bu-
Kopucmaunns memooonocii ENISA cmeoproe ymosu 071 po3pobienHs HAYIoHAIbHOI «O0OPOIICHbOIL Kapmuy Ki-
bepoceimu sk yupposoi niamgpopmu, wo nepedbauac noby0o8y YinicHoi 0C8imHbOI eKOCUCEeMU «UKOLA —
yuisepcumem — npoghecisiy. Bucnoeku. Memooonozis ENISA € penesanmuum ma eghpeKkmuenum iHCmpymeH-
MOM 01 KOMIJIEKCHO20 OYIHI08ANHHA CMAHY Kibepocsimu @ YKpaiHi, OCKiIbKU 8PAX08ye HOPMAMUBHULL, CMpa-
meeiyHull ma onepayiinuil acnekmu opmyeanHs yugpogoi i Kibepbesnekosoi KOMNemeHmMHOCMI HA PIGHI
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noyamro8oi ma cepeonvoi ocgimu. Inmepnpemayis xibepoceimu sk yugposoi niamegpopmu oae 3moey Kom-
NIEKCHO OYIHUMU CIMAH YKPAIHCLKOI cucmemu, 8KII0UHO 3 HOPMAMUBHOK OA3010, CIPAME2IiUHOI0 Y3200HCEHICIIO,
NPAKMuKamy HaguyanHs ma mexanizmamu monimopuney. ENISA npononye modens, wo 0o36onse oxonumu yi
acnexmu CUCMeMHO U NOpPieHI06aHo. Buxopucmanns memooonoeii 0ac 3mMozy cucmemuo 0laeHOCHy8amu CUIbH 1
CAAOKI CMOPOHU HAYIOHAILHOT OCBIMHbOI NONIMUKU, BUSHAYANU NPO2ATUHYU 8 HOPMAMUBHOM) 3a0e3neyeHHi,
8 Y320001CceHOCi cmpamezitl ma npaKmuyHil peanizayii Ha8HUAILHUX NPOSPAM.

Knrouosi cnosa: xibepoceima, kibepbesnexa, pisens 3pinocmi, memooonoeis ENISA.
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PhD in History, Chair of the Board,
NGO *“Centre for Analysis and Development of Effective Policies”

Matviienko Oksana,
Doctor of Pedagogical Sciences, Professor, Professor of the Department
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DETERMINING THE MATURITY LEVEL OF CYBER EDUCATION IN UKRAINE:
METHODOLOGICAL APPROACH

The purpose of the article is to describe the methodology of the EU Agency for Cybersecurity (ENISA)
proposed for assessing the maturity level of cybersecurity education. Research methods: analysis and synthe-
sis of scientific sources and methodologies used to study theoretical approaches to understanding cybersecu-
rity education and modern methodological tools for assessing the maturity of cyber education, including the
ENISA methodology. The scientific novelty of the study lies in the methodological justification for the appli-
cation and adaptation of the ENISA model to the national context of Ukraine, which makes it possible to use
it as a comprehensive tool for assessing the maturity level of cyber education in primary and secondary
schools. An original vision of the stages of national adaptation of the ENISA methodology is proposed, includ-
ing the integration of expert interviews, analysis of regulatory documents, and tools for assessing educational
outcomes. This provides the basis for developing a national model for assessing the maturity of cyber educa-
tion. The article proposes an interpretation of cyber education as a digital platform of socio-cultural interac-
tion formed at the intersection of education, digital competencies, and civic engagement. The use of the ENISA
methodology creates the conditions for developing a national ‘roadmap’ for cyber education as a digital plat-
form that envisages building an integrated educational ecosystem ‘school — university — profession’. Conclu-
sions. The ENISA methodology is a relevant and effective tool for a comprehensive assessment of the state of
cyber education in Ukraine, as it takes into account the regulatory, strategic, and operational aspects of form-
ing digital and cybersecurity competencies at the level of primary and secondary education. Interpreting cyber
education as a digital platform makes it possible to comprehensively assess the state of the Ukrainian system,
including the regulatory framework, strategic coherence, teaching practices, and monitoring mechanisms.
ENISA provides a model that enables these aspects to be examined systematically and comparatively. The use
of the methodology makes it possible to systematically diagnose the strengths and weaknesses of national
educational policy, identify gaps in regulatory support, consistency of strategies, and the practical implemen-
tation of curricula.

Keywords: cyber education, cybersecurity, maturity level, ENISA methodology.

AKTyallpHICTh TEMH TOCHIKEHHS. Bukopuc-
TaHHs TU(POBUX TEXHOJIOTIH MPOTIrOM OCTaHHIX Jie-
CSATWJIITH aKTyallizye mpobieMaTuky KibepOesmnekH i,
BIJIMOBIIHO, KiOepoCBITH. OO’ EKTUBHO MOCHITIOETHCS
yBara KpaiH Ta ypsiiiB HE TUIbKU 70 3HaHb, YMiHb Ta
HaBUYOK TPOMAJISH y IM(POBOMY CBITI, a i 3arajoMm
IO pieHs 3pinocmi KiOEPOCBITH - TOKa3HUKA TOTO, Ha-
CKIJIBKM OCBITHS CUCTE€Ma, OpraHizariis abo miaxia 10
HaBYaHHS € PO3BUHEHMMH, €(EeKTUBHUMHU Ta CHCTE-
MHO BIPOBaKEHUMH.

OKpECTIOI0YH METOIOIONYHI ITIXO/IH JI0 OLIIHKH
piBH: 3pinocTi KidepocBiTH B YKpaiHi, 3rajaeMo BU-
cioBmoBaHHs Mapiuana MakiroeHa, BiJoMOTO KyJlb-
TypoJiora, coOIliojora Ta Tegarora, 3po0OlieHe Y
1964 p.: «Sxmo ¥ Haganmi 30epiraTUMyThCS HUHIIIHI
3pa3ku (hparMeHTOBAHOT HECUCTEMHOCTI, HaIlli IIKiTbHI
HaBYaJIBHI TIporpaMu 3abe3medarh MosSBY TPOMaJIsH,
HE3MaTHUX 3PO3yMITH KiOCpPHETH30BaHUH CBIT, Yy
sskoMy BOHHU *uBYThH» [11, 383]. 3a3nauumo, mo 1e
3ayBOKCHHS HE BTPATHJIO aKTyaJIbHOCTI ¥ MOHHHI i
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aKTyayi3ye yBary J0 3HaHb ITKOJISPIB, SIKi BXKE 3 PaH-
HBOTO BiKY aKTHBHO B3a€MOJIIFOTH i3 IU(POBUM TIPO-
CTOPOM, € KPUTHYHO BaXKJIMBOIO I[iJILOBOIO IPYIIOO
it (popMyBaHHS HaBHYOK O€3MEeYHOi MOBEMIHKH B
[arepueri.

BauuThcs, 1m0 mkiapHa KiOEpOCBiTa € «IU(po-
BOIO TJIAT(GOPMOIO» HE TLTHKH IS TIOAIBIIIO] OCBITH
(30xpema mpodeciitHoi KibepocBiTH), a i 3arajaoM s
¢dbopmyBaHHS «H(PPOBOro rPOMAISTHCTBAY — CYKYTI-
HOCTI 3HaHb, YMiHb, IIHHOCTEH 1 MPAKTHK, SIKi 320€3-
MEYyIOTh BiANOBIANbHY, €TUYHY 1 aKTUBHY y4acTh
ocobu y mudpoBomy cycminbeti. [udpose rpoma-
JSTHCTBO OXOIUIIOE 3/IaTHICTh KOPUCTYBATUCS LU(PO-
BHMH TEXHOJIOTiSIMH O€31eYHO 1 e(heKTHBHO, JOTPH-
MyBaTHCS MPABOBHUX 1 MOPAIBHUX HOPM, KPUTHIHO
OIIHIOBATH 1H(OpPMAIIiIO Ta 3MIHCHIOBATH TPOMAISH-
CHKY aKTHBHICTh Y MEPEKEBOMY CEPEIOBHIIII.

[Ipu pomy Oymemo po3ymitu mudppoBy IaT-
(hopMy y COLIIOKYJIBTYPHOMY KOHTEKCTI HE IPOCTO K
«TEXHOJIOTIIO, a SIK CEPEIOBHIIIE B3aEMOIIi, IO TPAHC-
(hopmye OCBITY, KYIBTYpy i KOMyHIKaIlii y CyCITUIBCTBI.

AKXTyabHICTh JOCHTIKEHHSI PiBHA 3piJIOCTI Ki-
OepocBiT B YKpaiHi 3yMOBIIOETHCS CyIEpedHOC-
TSMHU MK IHTEHCHBHIM PO3BUTKOM ITU(GPOBOTO cCepe-
JOBHIIA, TMOSIBOI0 HOBHX Kibep3arpo3 i MOBUTEHUM
OHOBIICHHSIM OCBITHIX CTaHIApTiB Ta HaBYAILHUX
MporpaM, a TAKOK MiXK MiYKHAPOTHUMH M1IX0/ITaMH 10
OIIIHIOBaHHS 3pLIOCTi KiOEpOCBITH il BIJCYTHICTIO B
VYkpaini ajanToBaHoi METO0JIOTI].

Amnami3 mociipkens 1 myOmikarii. [Ipobaema
KiOepOCBiTH y pi3HHX acleKTaX 3HaXOAWTHCSA Y TOJi
HAYKOBO{ yBaru yKpaiHChKUX JTocTinHuKiB. Tak, Ha-
TOJIONIYIOYH TOMY, IIIO0 3HAHHS 3 KibepOe3neKku y Tux,
XTO HaBUYAETHCA, IOBUHHI (hOpMyBaTHCA B paMKax Oa-
30BHX KypCiB BCiX 0e3 BUHSTKY HaBYAIbHHX 3aKIia-
niB, FO. lanuk ta A. 3iHueHko [ 1] nponoHyooTh Bapi-
aHT peaizallii oprasizaiii CHCTEMH OCBITH 3 TUTAHb
KibepOe3ekw, SKIif OXOIUTIOE BC1 PiBHI OCBITH Bif J0-
IIKUIBHOT Ta CePEeTHBOI JIO BUIIIOL Ta MICIISAUTIIOMHOI.

VYkpainceki JOCHITHUKH [2] 3BEpPTalOThCS JI0
BUBYEHHS MiAXO/IB €BPONEHCHKUX KpaiH HAroJIOIIy-
104, 1110 B YKpaiHi He HaOyJIi NOIIMPEHHS MeAarori-
YHI IPAaKTHKM 100 MIATPUMKHU ITUGPOBOro IpomMa-
JSIHCTBA Ta HEIOCTaTHHO IMOIMpeHi gopmu ta me-
TOIM BIPOBAUKEHHS T'POMAJSHCBKOI OCBITH 3aco-
6amu IKT.

VY Konnenmii udposoro rpomajsaersa [10],
MpeICTaBiIeHil Ha caiiti Paqu €Bponu, mogaHo Take
PO3YMIHHS TOHSTTS «IMU(QPOBI TPOMAJITHI» - JIIOJH,
3/IaTHI BUKOPHCTOBYBATH MU(PPOBI IHCTPYMEHTH IS
CTBOPEHHSI, CIIO’KUBAaHHS, CIIJIKYBaHHS Ta MO3UTHB-
HOI ¥ Bi/MOBiaIbHOI B3aeMoii 3 iHImMu. BoHU po-
3yMIIOTH 1 TOBAYKAIOTH TIpaBa JIFOIUHH, TIPHIMAIOTh Pi3-
HOMAHITHICTb 1 CTAlOTh JIFOJIbMU, SIKi HABYAIOTHCS TIPO-
TSATOM YCBOTO JKUTTS, 100 MTH B HOT'Y 3 €BOJTIOLIIEIO CY-
CIIJIBCTBA.

HarosornyeTbes, 1mo ocBiTa B ramysi mudpo-
BOT'0 IPOMASIHCTBA — 1€ PO3LIMPEHHS MOKIIMBOCTEH
YUHIB Pi3HOTO BiKYy Uepe3 OCBiTYy a00 HaOyTTs KOMIIe-
TEHINH I HaBYaHHS Ta aKTUBHOI ydacTi B mH(po-
BOMY CYCIIUIBCTBI, 00 BOHU MOTJIM 3/IiICHIOBATH Ta
3aXHIIAaTH CBOI IEMOKpATHYHI MpaBa Ta 000B’SI3KU B
IHTepHeTi, a TAKOXK CIPUATH Ta 3aXMIIATH IIpaBa Jro-
IIMHU, TEMOKPATii0 Ta BEPXOBEHCTBO IIpaBa B KibepI-
pocropi. €Bpornu BuzHauae DCE sk minicHu# minxi,
CIPSIMOBAaHUI Ha PO3BUTOK OCHOBHUX HABHYOK Ta
3HaHb, HEOOXITHUX B CYJaCHOMY B3aEMOIIOB’SI3aHOMY
CBITi, a TaKOX CHpPUSHHS (HOPMYBaHHIO IIHHOCTEH 1
CTaBJICHB, IO 3a0e3Meyarh IX BilIOBi1aabHE BUKOPH-
CTaHHSI.

ImaHeHTHOIO CKJIaHOBOIO (POPMYBaHHS KOMIIE-
TEHTHOCTEH IU(POBOr0 TPOMAASHCTBA € Kibepo-
CBITa.

V¥ crarti O. [lyukoBa ta O. YBapkinoi [3] 3a-
MPOTMIOHOBAHO KOHLENTYAIbHUN KapKac CTaIoro po3-
BUTKY (hopManbHOI Kibepocitu. [IpoBeaenuii qocmi-
JMHUKaMHU aHaji3 OCBITHIX Mporpam 3 KibepOe3mexku
€C 3acBiIUMB XapakTepHy MiHJIUBICTb OCBITHBOTO
nanamadTy Kidepoesneku B €C Ta qaB 3MOT'y BU3HA-
YUTH OCHOBHI MPOTAIMHHU Y MATOTOBII MaiOyTHIX
npodecioHaiB.

Ha HedopmalibHy OCBITY SIK Cy4acHE «BIKHO
MOXKJIMBOCTEH» 3BEPTAEThCS yBara y myOuikamii
O. VYBapkinoi, O. llleBuyk ta I. 'opuiliuyk [4]. AB-
TOPH PO3KPHUBAIOTh, SIKUM YMHOM TaKWH MiAXia Jae
3MOTY CaMOCTIHHO BUBYATH Ta PO3BUBATH HABHUYKHU B
obnacti kibepOe3rneku, mporpaMyBaHHs, BeO-po3po-
OKH, aHaNi3y JaHWX Ta iHIUX cdep iHpopMaLiiHIX
TEXHOJIIOTIH.

VY TepMiHOJIOTriYHOMY NPEIMETHOMY IOJIi Ta-
KOX HasBHUU TEpMiH «KiOepririeHa», mij SKuM 3a-
3BHYall pO3YMIIOTh IPAKTHYHHUN HAOIp MIOACHHUX Jil
Ta MPaBJ KOPUCTYBaHHS TUPPOBUMHU TEXHOJIOTiSIMH
JUTst 3a0e31eueHHs Oe3neKn

V mpaugx 3apyOiKHUX JOCTIIHUKIB «KiOepri-
ri€eHa» TIO3HAYAETHCS SIK HOBA KOHIICIIIis, 30cepe-
JDKEHa Ha TOMY, SIK MOKHA 3aXHCTUTH cebe BiJ OH-
JIaH-PU3HUKIB Ta 3arP03, a TAKOXK K BUKOPHCTOBYBATH
TEXHOJIOTIT OE3MEeYHUM Ta PO3yMHHUM CIIOCOO0M [8].

BonHouac, 3BepTarouuch 0 HMOHATTS «KiOep-
OCBiTa» y PO3YMIiHHI HOTO SIK CUCMEMAMUYHO20 NPO-
yecy HaguaHwHsi, MO OXOIUIIOE MIMPOKE KOJIO 3HAaHb
npo kibepOe3neKy, 3arpo3u B iHTEPHETI, METO/IN 3a-
XHMCTY AaHUX, IM(QPOBi paBa, eTUYHE BUKOPUCTAHHS
1HpOpMAaIITHUX TEXHOJIOT1H, 3ayBa)XHMO, 1110 B YKpa-
THCBKOMY HAYKOBOMY JIFICKYPCi HE BIIAJIOCh BUSIBHTH ITy-
Onikauii, NpeaAMETHO MPUCBSYEH] KiOepoCBIiTi IKOMSpIB.

VY 3apyOiKHOMY HayKOBOMY AMCKYpCi IpocTe-
KYETbCSL CHCTEMHE OIIPAIIOBaHHS 1IbOI'0 HAIIPAMY.

Taxk, ugecwki mocmigauku [l. OHgpymikoBa Ta
P. IMocmimmn [12] npenctaBuny pe3yabTaTH €KCIIe-
PUMEHTY, SIKW BHSIBUB 0013HAHICTH TiTeH y cdepi
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KiOepOe3neky y 4eChbKUX MOYaTKOBHX IIKOMax. Exc-
MEPUMEHT 3aCBIMYMB, 110 OJHOPA30BI TPCHIHTH HE
BIUTMBAIOTh Ha BiATIOBIAANbHY MTOBEAIHKY IIKOJISPIB Y
IaTepHeTI 1 HE € MIXOIAIINM PIIICHHIM 1S e(DeKTH-
BHOT'O TIOKpAIICHHS HAaBUYOK OHJIAMH-Oe3meku. 3a-
BJAHHS TMOJISITAE B TOMY, 1100 BKIIFOUUTH HaBYAHHS 3
kibepbe3mnekn y Bechb HaBYabHWHN mporec. CTpyk-
Typa OCBITH 3 KiOepOe3rnekn Mae OyTH 3MilIeHa Bif
OKpeMHX KypciB 0e3nocepeHbo A0 IOJCHHOTO BU-
KJIaJaHHS YPOKIB Y MOCIiJOBHUN crioci0. Jlns ycmi-
HOI IMIUIEMEHTAIlii HEOOXIMHO TaKOX 3alpOBaIUTH
e(eKTHBHUI IHCTPYMEHT AJIs OLIHKU KibepOe3neko-
BUX 3A10HOCTEH Y4HIB, OCKIIBKM HEOE3MEeKH Ta pH-
3WKH TIOCTYIIOBO 3pOCTarOTh. OCKUTBKM ManOyTHS
€BOITIONIS PU3HKIB 3aCIyrOBy€ Ha Te, MIO0 OIiHKA
00i3HaHOCTI 3 KibepOe3neku MpoBoIuIIaCs OLIBII MO-
CJIITOBHO NMPUHHSATOI Ta 3MIHCHIOBAHOI HA HAIlIOHAIb-
HOMY piBHI, yBara MaifOyTHIX JOCITi/DKEHh Ma€e OyTH
crpsiMOBaHa Ha €(eKTUBHI METPUYHI iHCTPYMEHTH
JUUIST BUSBIIEHHS CJIA0OKUX MICI(b, HOBHX ITOTEHIIHHUX
pu3MKiB 1 HeOe3nek B [HTepHeTI.

[Iponosumii crpareriii A7l HABYAIBHUX 3aKJa-
JIB JIJIS MIJBUIICHHS 0013HAHOCTI CBOIX YYHIB II0JIO
KibepOe3meku Ta OAHOYACHOT MOTHBAIII1 X 10 Kap'epu
B raiTy3i KibepOe3ImeKu MpeacTaBlIeHo y myomikarmii V.
Tpitera [13]. Byno mpoBeneHO cuCTeMaTHYHHN
OTJISA], AOCIIIKEHb, PE3YJIbTAaTH SIKOTO 3aCBiIUWIIN,
mo irpoBi crparerii Oynu e()eKTHBHUMHU Yy IIiJIBU-
HIeHH1 00i3HaHOCTI Y4YHIB mpo KibepOesneky Ta ix-
HBOT 3aIIKaBJICHOCTI B Kap'epi B rajiy3i KioepOe3mneKy.

3Bakaroun Ha Opak y HAyKOBHX ITyOJiKawisx
YITKUX BU3HAYECHb MOHATH «KiOEpOCBiTa» Ta «Kibep-
0e3MeKoBa OCBITa», HA OCHOBI JTOCIIDKEHUX JIKEpPE
OKPECIINMO 1X TAaKUM YHHOM.

KibepocBita — MOHSATTA, SKE OXOILTIOE BCHO
cdepy HaBYaHHS Ta MiATOTOBKH, ITOB’s13aHO1 3 I(po-
BUMHU TEXHOJIOTISIMH, IHTEpHETOM, iH(popMaIiiHUMK
CHCTEMaMH TOIIO. BKiroWae OCHOBHM KOMIT IOTEPHOT
TPaMOTHOCTI, TIPOrpaMyBaHHs, po0OTy 3 HU(PPOBHUMHU
THCTpYMEHTaMH, IITYYHUM iHTEJIEKTOM, XMapHHUMH
TEXHOJIOTisIMH ToI0. Moxe OyTH agpecoBaHa sIK [i-
TSM, TaK 1 JOPOCIUM — yCiM, XTO KOPUCTYETHCS LUP-
POBUMH TEXHOJIOTISIMH.

YMOBHO, Kibepocsima — 1ie Bce HaB4aHHS PO
Ki0epcBiT, a KibepOe3nexkoBa OCBiTa — Lie HaBUAHHSA
PO Te, K y IIbOMY CBiTi 3aJIMIIATHCS B Oe3Merri.

BuOynoByroun Te3y HEOOXIJIHOCTI IIKIIbHOT
KiOepOoCBiTH 3a3HAYMMO, II10:

e KiOEpOCBITa y MIKOJI BUCTYIIAE HE TUTHKH 5K
HaBYaHHS MUPPOBUM HaBHYKaM, a K CUCTEMHE Pop-
MyBaHHSI KOMIIETEHTHOCTEH y cdepi kibepOesmnekw,
IU(POBOi TPAMOTHOCTI Ta BiAMOBIJAILHOIO BUKOPH-
CTaHHS TEXHOJIOTIH;

e BOHA € Oazo6um pieHem U pPOBOI colliamiza-
wii, AKUH 3a0e3mnedye HaCTYIHICTh MK CEPeHBOIO Ta
BHII[OIO OCBITOIO;

e 3a0e3Meuye HACTYIHICTh OCBITHIX ITPOTpaM:
Bij1 6a30BOI IU(POBOI TPAMOTHOCTI JIO CIICIiaTi30BAHIX
KOMIIeTeHTHOCTeH (iH(opMariiiiHa aHamTHKa, Kidep3a-
XHCT, TH(POBI KOMYHIKaIii);

e CTBOPIOE E€IWHHWKA OCBITHI €KOCHCTEMHHIA
MPOCTip, y SIKOMY HIKOJISIp — CTYACHT — (paxiBeup
PyXa€eTbcs Yepes MOCHiI0BHI piBHI TU(GPOBOI OCBITH;

e MMIBUIIY€ PiBEHh TOTOBHOCTI abiTypi€HTIB
JI0 HaBYaHHA Y HHU(POBOMY CEpPEIOBHILI YHIBEPCUTETY;

¢ BUXOBY€ HU(PPOBY iJEHTUUHICTH Ta KYJIBTYPY
KPUTHYHOTO MHCIICHHS;

¢ popmye BimmoBiganpHiCTh 3a 1HQPOBI il
(eTuka, TOTpUMaHHs aBTOPCHKOTO MpPaBa, 3aXMUCT TIe-
PCOHAIBHUX JTAHHX);

* PO3BUBAE AKTHBHY T'POMAJSHCHKY IO3HIIIIO
Yepe3 yuacTb y HUPPOBUX CIUITBHOTAX, IPOEKTAX, BO-
JIOHTEPCHKUX Ta MPOCBITHUIIFKUX 1HINIATHBAX;

e TOTY€ MOJIOZIb JIO KUTTSA B yMOBax iHpopMa-
LiHUX pU3HKiB (elikn, aezindopmartis, KibepOysmiHr).

Kibepbesnexosa oceima — 11e TiziBUI KiOSPOCBITH,
IO CTEIiali3yeThCs Ha MATAaHHIX 3aXUCTY iH(hopMa-
11ii, 0e3neKu B IUGPOBOMY CEPEIOBHII, 3aXUCTY J1a-
HUX, iH(pacTpykTypu Ta GopoThOH 3 Kibep3arpo-
3amu. OXOIUTIOE TaKi TEMH SK KiOepririeHa, 3aXucT
MapoiB, QIIIMHT, COIiabHA 1HKEHEePisl, pearyBaHHsI
Ha KiOePIHIIUICHTH TOIIIO.

3Bakaroun Ha BUIICBUKIIAJCHE Ta cHOPMYIIHO-
BaHWI (DaKTUYHMI IMIIEpaTHB BAXXKIIMBOCTI KiOEpOCBITH
Ha BCIX PIBHAX OCBITHIX Ta )KMUTTEBUX TPAEKTOPIH Cy-
YacHOI JIFOJIMHH, TTOCTAE MUTAHHS MPO IHCTPYMEHTH,
SIKi MOXYTb 3aCTOCYBAaTH HAYKOBIII Ta JAepKaBHI Op-
TaHH [0 BUMIPIOBAHHSA il SKOCTi Ta MOBHOTH, a (ak-
THUYHO - piBHS 3piJIoCTi KibepocBiTH. X04a METOJI0J10-
Tiii Ta Ji€BUX IHCTPYMEHTIB TAKOTO BUMIPIOBaHHSI BCE
IIe HEIOCTaTHBhO, OJHAK OKPEMi 3 HHX IILJIKOM MO-
KyTh OYTH 3aCTOCOBaHI JIJIsl BUMIPIOBaHHS Kibep3pi-
JocTi ocBiTH B YKpaini. OHUM 3 TakuX iHCTpyMeH-
TiB € METOJOJIOris, 3anpornoHoBana AreHiieo €C 3
nuTaHb Kidepoesneku (ENISA).

OTxe, METOI0 JOCIIPKEHHSI € 0XapaKTepu3y-
Batu MeTojoiorito Arennii €C 3 nuranb KibepOes-
neku (ENISA), 3anporioHoBany 17151 OL[iHIOBaHHS Pi-
BHS 3piJIOCTI KiOepIIe3neKoBOi OCBITH.

Buknan ocHoBHOrO Marepiany. PiBens 3piio-
CTi CHCTEM OCBITH 3 MUTaHb KiOepOe3NeKH CyTTEBO Pi-
3HUThCA MK Kpainamu. ENISA 3pidicHuia mocii-
JOKEHHS PiBHS 3pLIOCTI HU3KHM OCBITHIX CHCTEM KpaiH
€pporneiicbkoro Coro3y, BU3HAUMBIIH KIIFOUYOBI BH-
KITKH, 3 SIKHMHA CTHKAIOTHCS JICPKaBU-UIICHH, a Ta-
KO)K BHOKpPEMHWIJIA HaWKpalli MpaKTUKWA BIPOBa-
JOKeHHs KibepOe3nekoBoi ocBiTU. YKpaiHa, aKTHBHO
PYXarouuCh LUIIXOM €BPOIEHCHKOI iHTerpamii, Mae
3aro3u9yBaTH HasSBHUM €BPOIEHCHKHUI JTOCBII, BOA-
HOYAC YiTKO PO3YMIIOYH BJIACHI BUKJIMKH Ta MOTPeOH
y cepi KibepOe3neKoBoi OCBITH.

bazoBa MeTOmOJIOTISI TIPOTIOHY€E TaKWW IO
PiBHIB 3pi10CTi KiOepOe3meKoBO1 OCBITH:
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- nHecgpopmosanuil pisenv (0-20%): nepxapa
HE BU3HAYMJIACH IOJI0 MOJIITUKU OCBITH 3 KibepOe3-
neku. BincyTHI MONITHYHI YU CTpaTeriyHi paMKH,
crparerii (kibepOe3neKkoBi UM OCBITHI) HE IMiTHIMA-
I0Th TeMy KiOepOe3neKoBoi OCBITH, HE iICHYE IIaHIB
Iiil 91 IOpOKHIX KapT B Wi cdepi. Y mkomax us
TeMa He BIIPOBAKYETHCS, a OCBITa 3 KibepOe3meKu
HEJOCTYIIHA Y TIOYaTKOBiH a00 cepeHii mKoIti;

- nouamxosuti/enizoouunuii pieerv (20—40%):
JIep)kaBa HE Ma€ 9iTKO BU3HAYEHOTO MiIXO0Iy 0 Ki-
0ep0e3neKoBOi OCBITH Yy ITOYATKOBIA Ta CepemHii
LIKOJi, OAHAK MOXYTh OyTW MEBHI 3araibpHi Iini
IIOA0 TAaKOi OCBITH Ta BIPOBAKYIOTHCS OKpeMi 3a-
X0au 3 KibepOesnekoBoi ocBiTH. ICHYIOTH OKpemi
MpOTpaMu I JOCATHEHHS Ii€1 METH, IMIUIEMEHTY-
IOTBCS JIEsIKi BUMOTH €BPOTIEHCHKOI0 3aKOHOIaBCTBA.
Bognowac momo mkineHOI 0CBiTH 3 KibepOe3neku He-
Ma€e KOHKPETHOI OJITHYHOI Ta CTPAaTErigHoi OCHOBH,
X04a 1 MPHUCYTHI NEBHI PEKOMEHIAIIIT Ta MpaBuiIa sKi
CTOCYIOThCSI IIi€T TEMH;

- panniti pigenv (40—60%): HasBHUM YITKUN
HaI[IOHAJILHUM MiJIX1]1 IO BIPOBAKECHHS KibepOese-
KOBOI OCBITH. [CHYIOTh TIOYaTKOBI TIOJIITHKH, TUIAHU JTiH,
JOPO’KHI KapTH Ta IHIII 1HII[IaTHBH, SKi O€3MoCcepeTHhO
BIUTMBAIOTh HA OCBITY 3 KibepOe3neKn Ha BCiX PIBHAX
(Bix mMOYaTKOBOI LIKOJH 0 CTapmux KimaciB). Kpim
TOTO, IOYMHAIOTh 3ATy4aTHCh AKTHBHI CTEHKXOIIEPY;

- cmabinvuuil pisens (60-80%): HasBHa diTKa
JieprKaBHA CTpAaTeris HaJlaHHs Ta MOLIMPEHHS Kidep-
0e3MeKOBOI OCBITH, SIKa MIATPUMYETHCS MTOTITHYHUMHA
KpOKaMH, iHII[iaTHBaMH, a TaKOX IporpamMamu, J0
SIKHMX 3aTy4deHi pi3Hi cTerikxomnnepu. [Ipaktuku Ta 3a-
XOAH 3aMpoBa/KYIOTHCS OJHAKOBO HAa HAIliOHAJb-
HOMY Ta perioHanpHOMY piBHX. JlisSUTbHICTH BU3HA-
YeHa Ta 33JJ0KyMEHTOBaHA 3 YiTKUM PO3IOIIIOM pe-
CYpPCIB Ta yIpaBJIiHHIM, a TAKO)X BCTAHOBJICHUMHU Te-
pMiHaMu peatizaiiii. 3acTOCOBYEThCS JOBITOCTPOKOBE
OaueHHS, 1 KibepOe3neKa € BAKIMBOIO YaCTHHOIO Ha-
BYAIILHHUX MIPOTPaM y MOYATKOBIH Ta cepeHiil Kot

- onmumizosanuti/adanmuenutl  pieenv (80—
100%): momo ocBiTH 3 KibepOesneku € He JHIIE OK-
pema cTpareris, a i A Hel BinOyBa€eThbCs NOCTIHHUIA
MpoIiec OI[IHKM: BU3HAYAIOTHCS MPIOPHTETH, OTepa-
TUBHO MPOBOJUTHCS ONTUMI3allis, iCHye HaJiliHa cu-
cTeMa IMOKa3HUKIB peaisailii, € KOpOTKO-, CEpeIHbO-
Ta JOBroCTPOKOBI 11iiti. E(heKTUBHICTh OCBITHBOT Misi-
JBHOCTI 3 KibepOe3neKy peryJsipHO BUMIPIOEThCS Ta
KOHTPOJIIOETHCS 33 JIOTIOMOTOI0 YCTAJICHOI CHUCTEMHU
MOKa3HMKIB. Bu3HauatoThcs (GakTopu yCHixy, BH-
KIMKU Ta TPOTAIMHKU B peajizaiii 3axojiB, a mpo-
rpamH, iHIIIaTUBU Ta CTpaTeris ONTUMI3YIOTHCS Ta
KOPUTYIOTBCS.

OxkpecneHy METOOJOTiI0 3acTocyBana ATeH-
i Ui MAroToBKM nmociimkeHHs Cybersecurity
Education Maturity Assessment [9]. [IpomonoBana
METOZOJIOTISl A03BOJISIE BU3HAUYUTH CUIIbHI CTOPOHM

Ta MPOOJIEMHI aCIIEKTH HaIliOHATHHOI OCBITHROI CHC-
TEMHU, a TAKOK OKPECITUTH LIJISAXU 11 TOAAJIBIIOrO BJIO-
CKOHaJIeHHS. MeToMo0JIoris BKJIIOYAE KOMIUIEKC 3
25 nmutadb, 18 — 3 AKMX HOUIATalOTh KUIBKICHIM
OLIiHII, a me 7 — CIpsAMOBaHi Ha BUSBJICHHS SAKICHUX
XapaKTePUCTUK PO3BUTKY CHCTEMH ITOYATKOBOI Ta ce-
penanoi ocBiTH. [InTaHHS 30CcepemKeHi B TPhOX MaK-
pobmokax: YpsmoBuii (Governmental), Crpareris
(Strategic) Ta Onepauniiini 3axonu (Operational).

VpsimoBuit 6JI0K MICTUTB TaKi IMiOIOKH:

Pezynamopua 6aza (Regulatory framework) —
OLIIHKa HasIBHOT B KpaiHi peryisatopHoi 6a3u, sika BH-
3Hauyae 00O0B’S3KOBICTh KiOepOE3MeKOBOi OCBITH Ta
BHU3HAYEHHSI 00CATIB 1i BUKJIaIaHHS.

Tonimuku (Policies) — o1liHka HaIBHOCTI UM Bi-
JICYTHOCTI CIIeLiaIbHOT MOJIITHKH, PO3PO0JICHOT 111010
OCBITH 3 KiOepOe3neKu B MeKax MOYaTKOBOI Ta cepe-
JTHBOT OCBITH.

Hiompumxa (Support) — HassBHICTb OyIb-IKHX
HaIllOHAJTBHUX MPOTPaM SKi MiATPUMYIOTh Kibepoes-
MEKOBY OCBITYy, & TaKOX PO3POOJICHHX pEeKOMEHIIa-
1ii/HACTaHOB JIJIS T ITPUMKH Li€T OCBITH.

Cmpameczisn (Strategic ) OIiHIOE:

o nayionavbHy cmpameziio (National Strategies) —
BHU3HAYEHHSI TOTO, YM € MHUTaHHS KibepOe3mekoBoi
OCBITM Ha piBHI KT YaCTHHOIO HAI[iOHAIBHOI
cTpaterii kibepOe3nexw;

o niaan Oiu (Action Plan) — uw icHyOTb Halli-
OHAJILHI OCBITHI CTpaTerii / iX TU1aHu [iH, IO IPSMO
T ITPUMYIOT BIIPOBaKEHHS KiOepOe3reKoBOi OCBITH
B IIIKOJIAX;

o cnienpayro (Cooperation) — 9v HaJIATOKEHO
MDK/IEp)KaBHY, HalllOHaTbHY YW PEerioHajJbHY CIIiB-
MpaIffo B MHTaHHAX, OB’ SI3aHUX 3 KiOepOe3mneko-
BOIO OCBITOIO.

Onepauinni 3axoou (Operational) MatOTh BH-
3HAYUTH:

o 3abesneuennsi Haewanusi (Provision of
education) — gakTHUHE BKIFOYEHHS KiOepOe3neKo-
BOi KOMIIOHEHTH y IPOrpaMH HaBYaHHS I10YaTKOBOI
Ta CepeIHbOI ILIKOJIH;

® nasisnicmes mexanizmy oyinrosanns (Imple-
mentation evaluation mechanism) — 4u icHyIOTb iH-
CTPYMEHTH MOHITOPHHTY YCIIIIHOCTI HABYaHHS Ta
KOHTPOJIIO HOTO SKOCTI.

bazoa mozgens nociimkennast ENISA nepenoa-
Yae MPOBEJICHHS TTUOWHHKX 1HTEPB 10 3 eKCIepTaMu
Ta MOJANBIINN aHaANi3 OTPUMaHUX pe3yibraTiB. Llei
IiIX1]T BUAAETHCS IIIKOM PalliOHATBHUAM IS 3arajib-
HOEBPOIICHCHKOI areHIlii, SKka He MAa€ JOCTaTHHOI Kilb-
KOCTIi pecypciB Ta okpeMuX (axiBIiB B KOXKHIH Kpa-
THi, sIKi TIIMOOKO CIEIaTi3yFOThCS Ha BIIMOBIIHIN Te-
Matuili. Bigrak MeTos «rMOMHHUX 1HTEPB’10» BOA-
Yae€ThCs PALliOHAIBHUM 3 OTJISAY Ha HEOOXITHICThH
3HAWTH JIUIIIC OKPEMHUX SKCIIEPTIB IS OIliIHKHA CHUTYa-
mii Ha piBHI KpaiHM HE 3ariMOJIOIYHCh Y
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0COOJIMBOCTI MICIIEBOTO 3aKOHO/IABCTBA UM MPAKTHK.
Lleit migxin mae MOKIUBICTH IIBUIKO 1 JOCUTH TOYHO
(ame wacTo Ge3 aeTaneil) OLIHUTHU 3arajibHy CUTYAII0
Ta OKPECJINTH IIEPCIIEKTUBH IIOAAJBIINX JOCTIKEHb.

OpHak A7 3aCTOCYBaHHS 1€ METOIOJIOTIT Ha
piBHI OKpeMoi KpaiHu miaxia noTpedye NeBHOTO KO-
peryBaHHS (HE3aJIEKHO Bif TOTO, XTO TPOBOIUTH BiJI-
MOBIAHY OIIHKY — JEepXKaBHUM OpraH 4M HAyKO-
Belb/Tpymna HayKoBIiB). DOKycyBaHHS Ha HaIlOHa-
JHLHOMY PiBHI 3MYIIy€ 3MiHHMTH JIOTIKY MpPOBEICHHS
TAKOr0 JOCHIKEHHs 1 CKOHLEHTPYBAaTHCh Ha TaKUX
eTamnax:

1. KaOiHeTHe OOCHIMKEHHS B 4YacTHHI BU-
BYEHHS1 HOPMAaTHBHUX Ta CTPATETiYHUX JTOKYMEHTIB,
IO PEryJIIOI0Th MIPOLEC HABYAHHS AJIsl IEPBUHHOI Ta
CepeIHBOI OCBITH, a TAKOXK KIIFOUOBI CTpaTeriyHi Ha-
MPSIMKH KibepOe3mekn 3akpiluieHi Ha piBHI HaIliOHa-
JMBFHUX CTPATETiyHUX AOKyMeHTiB. Takoxk meil eram
JOCITIPKEHHSI OXOIUTIOE aHalli3 MyOIiuHO TOCTYIHUX
JaHUX TPO 3aX0JU KiOEPOCBITH, 10 31HCHIOBAIUCH
PI3HHMU CTEHKXOIIIepaMHu.

2. AHani3 pe3yJbTaTiB 3alUTIB, HAJICIaHUX
70 YPAJIOBUX CTPYKTYP, SIKi OMIKYIOTHCS TUTaHHIMHU
OCBITH 4¥ PEIIEBaHTHIMH MTUTAHHSIMHA KiOepOe3meKH.

3 ormsAy Ha CTpaTeTivyHUM Kypc YKpaiHH Ha
€BpOIHTETpaLil0 Ta MOOyAOBY 1H(poBOi JepikaBu,
metogosoris ENISA 1mono ominku 3pinocti kidepo-
CBITH € aKTYaJIBHOIO /17151 HAlliOHAJIbHOT'O KOHTEKCTY 3
KUTBKOX MPHYHH:

1. Tapmownisayis 3 egponelicokumu cmanoap-
mamu: meronoiorist ENISA pospoOiena y mexax
nonituku €C y chepi kibepbesneku it ocitu. Ii Bu-
KOPHCTaHHSI JI03BOJISIE CHHXPOHI3YBaTH YKPaiHCHKY
CHCTEMY 3 €BPOIEHCHKUMH MiIXOJaMH.

2. Incmumyyiuna npozopicme i eumiprosa-
nicmo: ENISA mpomnoHye CTPyKTYpOBaHY MOJIETh 3
YITKUMHU KPUTEPISIMHU OLIIHKH, 110 JTO3BOJISIE 00’ €KTH-
BHO J1IarHOCTYBATH CHIIBbHI Ta C1a0Ki CTOPOHM HaIlio-
HAJIBHOI TIOJITHKM ¥ OCBITHBOI MPAKTHKH, a TAKOX
3MIHCHIOBATH TIOBTOPHE BUMIPIOBAHHS ITPOIPeECY.

3. Hedocmammuicme HayioHanbHUux incmpyme-
Hmi6 oyinxku: B YKpaiHi BiACYTHI BIacHI CTaHIapTH-
30BaHi IHCTPYMEHTH JJIsi BUMIPIOBaHHS PiBHS BIPO-
BaJKeHHs KibepocBiTh Ha mKinmbHOMY piBHI. ENISA
MO>K€ 3aIIOBHHUTH LI POTAJIMHY 10 MOMEHTY PO3POOKH
HaI[IOHAJILHOT'O MEXaHI3My.

4. Bionogiob Ha Gukiuxu 6Oesnexku 6 0cCgimi:
MacoBe BIPOBAKEHHS HUPPOBUX MIaTHOPM y IIKO-
JlaX 1 BOJHOYAC 3POCTaHHS IHIMIEHTIB KiOep3arpo3
MOTPEOYIOTH IIIICHOTO MIAXOMY /10 HABYAHHS YUHIB i
BumuTeniB nudposiit Oesreni. Merox ENISA no3Bo-
JISiE CTPATETiYHO BU3HAUYNTH NPIOPUTETH.

[IpukmagoM 3acTOCyBaHHS METONIOJIOTII B
YKpaiHCBKOMY AWCKYPCI € TOCIIHKCHHS Ta aHATI THY-
Huit 3BiT LleHTpy aHamizy Ta po3poOku epeKTHUBHUX
nomTHK [5]. Ha ocHOBiI MeTomosorii ENISA 3miiic-
HEHO JOCII/KEHHS Ta MiATOTOBJIECHO aHAJITHYHUH

3BIT «OIiHKA PiBHS 3pUTOCTI KIOEpOCBITH: CTaH B YK-
paiHi», Ha OCHOBI SIKOTO 3pO0JIEHO BUCHOBKH: YKpa-
{Ha nMIIe Ha MOYaTKy UUISIXY OO BUIIMX PiBHIB Ki0e-
P3pIIOCTI OCBITH; TIOHATTS «KiOepOe3meKoBa OCBITa
ApPTUKYJIOETHCA HA PIBHI KIIOYOBHUX CTPATETIYHHUX
JIOKYMEHTiB, 30kpeMa, Ctparerii kibepOe3nekn Yk-
paiHM; BUBYEHHS NHTaHb KiOepOesIeku 3ampoBa-
JDKEHO Ha PIBHI HAIIOHAJIHHOTO OCBITHROT'O CTaHIA-
PTY, 3aBISIKK YOMY «KiOepririeHay, sik CKIajoBa, iH-
TerpoBaHa B yCi OCBiTHI Iporpamu; B YKpaiHi peaiti-
3YETHCSI YAMAJIO0 HAI[lOHAJHHUX 1HIMIATHUB CIIPSIMOBA-
HUX Ha MiABHULICHHS 3HAHb Y4HiB, OATbKIB Ta BUUTE-
JIB 3 OKpPEMUX acleKTiB KibepOesmneku. Pazom 3 Tum,
BiIMiueHO Opak e(eKTHUBHOI MOMENi OIliIHKH 3HaHb
IIKOJISIPIB MIOAO SKOCTI X KibepoCBiTH: HEMae Mexa-
HiI3My MOHITOPWHTY, KOHKPETHHX TIOKa3HHUKIiB JUIs
OIIHKU PE3yJIBTaTUBHOCTI BIPOBA/DKEHUX OCBITHIX
iHIIIaTUB 3 KibepOe3neKy ToIO.

HaykoBa HOBH3HA TOCTIIXKEHHS MTOJISITAE y Me-
TOJOJIOTIYHOMY OOIPYHTYBaHHI 3aCTOCYBaHHS Ta
apanranii Mmogeni ENISA 1o HanioHambHOTO KOHTEK-
cTy YKpaiHu, IO JO3BOJIIE BUKOPUCTATH ii SIK KOM-
TUIGKCHUI 1HCTPYMEHT OMLIHIOBAHHS PiBHS 3piIOCTi
KiOepOoCBiTH Yy IOYaTKOBIH Ta CepeIHIN TIKOJI.

3anmpormoHOBaHO aBTOPCHKE OaUeHHS €TAIMHOCTI
HamioHaneHOo1 amanTaiiii Metomonorii ENISA, 1o
BKITIOYAE 1HTErpamilo eKCIepTHUX 1HTEPB'to, aHawi3
HOPMAaTHBHUX JIOKYMEHTIB Ta iHCTPYMEHTIB OIliHIO-
BaHHsI OCBITHIX pe3yibraTiB. Lle cTBoproe minrpyHTs
JUTsL pO3pOOJICHHSI HAIlIOHAILHOT MOJIEIII OI[IHIOBAHHS
KiOep3piuTocTi OCBITH.

3anponoHOBaHO iHTEpHpETaLilo KiOepoCBiTH
K 1H(poBoi mIaTGopMu COIIOKYILTYPHOI B3aEMO-
Iii, mo (opMyeThCS Ha MEPETHHI OCBITH, MU(POBUX
KOMIIETEHTHOCTEH Ta TPOMAASHCHKOI aKTHBHOCTI.
Buxopucranus meronosorii ENISA cTBoproe ymMoBU
JUTS. pO3pOOJIEHHSI HAIlIOHANBHOT “TIOPOKHBOT KapTH”
kibepocBiTu gk udpoBoi mwiardopmu, mo nepeada-
yae TOOYIOBY IITICHOI OCBITHBOI E€KOCHCTEMH
«IIIKOJIa — YHIBEPCUTET — TPOPecisi».

BucHoBku. Metononoris ENISA e peneBant-
HUM Ta €(eKTHBHUM iHCTPYMEHTOM Il KOMILJIEKC-
HOT'O OIIIHIOBAaHHS CTaHy KiOepocBiTH B YKpaiHi,
OCKIJIbKH BpPaxOBY€ HOPMATUBHHM, CTpaTETIUHUI Ta
ornepauiiHuii acnekTn GopmyBaHHs IUGPOBOT Ta Ki-
OepOe3reKoBoi KOMIIETEHTHOCTI Ha PiBHI IIOYaTKOBOT
Ta CepeTHbOT OCBITH.

Inreprperanis kidbepocBiTH K HUPOBOi 1A~
T(hOpMH J1a€ 3MOTY KOMITJIEKCHO OI[IHHTH CTaH yKpa-
{HCHKOT CHCTEMH, BKIIFOYHO 3 HOPMATHBHOIO 0a3010,
CTPATETiYHOI0 y3TOJUKEHICTIO, NpPaKTHKaMH HaB-
YaHHS Ta MexaHi3MaMu MoHiTopuHry. ENISA nporo-
HY€ MOJIEJIb, 1110 J03BOJISIE OXOIMTH 1i aCIIEKTH CHUC-
TEMHO Ta TIOPiBHIOBAIBHO.

BukopucTanHs METOAOIIOTI] Jae 3MOTy CHCTe-
MHO JiarHOCTYBaTH CHJIbHI i C1a0Ki CTOPOHH Hallio-
HAJILHOI OCBITHBOI TTOJIITHKH, BU3HAYATH TPOTATHHH Y
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HOPMATHBHOMY 3a0€3MeUeHHI, Y3rOPKEHOCTI CTpaTerii  MOJeNi OIiHIOBaHHS PiBHsI KiOEPOCBITH Ta PO3po0-

1 IpakTHYHIN peatizanii HaBYaJIbHHUX IIPOTPaM. JICHHSI HAallilOHAJILHOI CHCTEMH 1HIUKATOpiB, IO Bpa-
[Nopanpmn qocHimKeHHsI MAIOTh OyTH CIIPSIMO-  XOBYBAaTUMeE IUIaT(OPMHY IMIPUPOAY KibepocBiTH Ta ii

BaHI Ha EMMIpUYHY MEPeBipKy alanTOBaHOI MOJAET 3B SA30K 3 PO3BHTKOM ITH(POBOTO IPOMAISTHCTBA.

ENISA, po3po0ky iHCTpyMEHTapilo I pEryIsiPHOTO

MOHITOPHHTY 3HaHb 1 CTBOPEHHS HaIliOHAILHOL
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NPOPLIBALLI I AMBEPCUPIKALISA OCBITHIX IPOI'PAM
INIATIOTYBAHHSA BIBJIIOTEYHUX TA IHOOPMAIIMHUX ®AXIBIIB

Mema cmammi nonseae y susuenHi meHoeHyil npoginizayii i ousepcugixayii ocgimuix npoepam nio-
eomyeanns dibniomeunux ma ingpopmayitunux gaxieyis y simuusuanux 3B0O. Memo0on102is 00ciidicents no-
JI512A€ Y BUKOPUCTNANHI 3A2ATIbHOHAYKOBUX Memo0ie. Memoou ananizy ma cunmesy 3acmoco8aHo 015l 6UGUEHHS.
MeopemuyHUX ma emnipudHux oxcepen. Konmenm-aunaniz 6uxopucmano 01 6CMAHO8IeHHA NPOOYKMUBHOCI
BUKOPUCMAHHS KOHYEeNMi8 8 Npo@inbHux ocsimuix npoepam. IlopisHanbrull Mmemoo, Memoo 102i4HUX Y3a2ailb-
HEHb 3aCMOCOBAHO 01 00CTIONCEHHS 00C8I0Y npoinizayii i ousepcu@ixayii 0c8imHuix npoepam nid2omosKku
gaxisyie 6 3BO Ykpainu, a memoo npocrno3y8anHs — 0Jisl BUSHAYEHH MeHOeHYil KOH8ep2eHYii 3micmy HAG-
yanns. Memoo gizyanizayii y maOauunii oopmi 8UKOPUCMAHO 05 LIHOCMPYBAHHA A apeyMeHmayii pe3yib-
mamig docnioxcenns. Haykoea nosusna pobomu nonseae y 3’5Cy8anni ROWUPEHOCMI npoyecie yupposoi
mparncpopmayii smicmy nasuanns y chepi ingpopmayitinoi, Oibriomeunoi ma apxieHoi cnpasu Ha 0CHOGI (ho-
PMYII0BAHb HA36 YUHHUX 05 baxkanagpcbkux i 34 mazicmepcbKux 0c8imuix npozpam, po3podieno KOHYenmya-
JIbHY CXeMy aHani3y 3MICMOBHOT CNpAMOBaHOCmi 0Cc8imHix npoepam. Bucnoeku. Ilposedenuii ananiz 3 uxo-
PUCMAHHAM WUPOKOL eMRIpudHOL Oasu 3aceiouus, wo npo@inizayiini i ousepcuixayiiini npoyecu po36usa-
FOMbCA 8 HANPAMI MAKUX AKMYATbHUX ACNeKMi8 (haxoeoi nioeomosku, K iHpopmayitina anarimuxa, ingop-
MAYitiHUl i KOMYHIKaYIiHU MeHeOdcMeRm, OOKYMeHmayitina ma iHgopmayitina niompumKka ynpaeiincoKoi
oisnbHocmi, mexnonoeii PR- i HR-OisibHocmi, inmepuem-mapKemune, meoid mexHoaozii, mexnonozaii umyy-
HO2O0 THmeNeKmy, XMapHi mexnonoeii. TexHono2iunul po3eumox, 3yMOGIeHUll npoyecamu e1ooanvhoi yugdpo-
sizayii, inmezpayiss NPeOMemHUX HOAI8 CNOPIOHEeHUX Ma OIU3bKUX chep CYyCninbHOi OIAIbHOCHI CIy2Y€E OCHO-
6010 07151 N0OYO08U OUBEPCUDIKOBAHUX OCBIMHIX NPocpam OJisi 3000ymmst 6UWOL 0CEIMU.

Knrouoei cnosa: ocsimus npoepama, npoghinizayis oceimuix npoepam, ousepcu@ixayis 0ceimHix npo-
epam, yugposa mpanchopmayis 3mMicmy Ha6YaAHHA.

Drapaliuk Dmytro,
Postgraduate Student, Lviv Polytechnic National University

PROFILISATION AND DIVERSIFICATION OF EDUCATIONAL PROGRAMMES
FOR TRAINING LIBRARY AND INFORMATION SPECIALISTS

The purpose of the study is to examine trends in the specialisation and diversification of educational
programmes for training library and information specialists in domestic higher education institutions.
The research methodology consists of the use of general scientific methods. Methods of analysis and synthesis
were used to study theoretical and empirical sources. Content analysis was used to establish the productivity
of the use of concepts in specialised educational programmes. The comparative method and the method of
logical generalisation were used to study the experience of profiling and diversifying educational programmes
for training specialists in higher education institutions in Ukraine, and the forecasting method was used to
identify trends in the convergence of educational content. The method of visualisation in tabular form was
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used to illustrate and argue the research results. The scientific novelty of the work lies in clarifying the prev-
alence of digital transformation processes in the content of education in the field of information. Library and
archival science based on the formulations of the names of 65 bachelor’s and 34 master’s educational pro-
grammes currently in force, and a conceptual scheme for analysing the content orientation of educational
programmes has been developed. Conclusions. The analysis conducted using a broad empirical base has
shown that the processes of specialisation and diversification are developing in the direction of such relevant
aspects of professional training as information analytics, information and communication management, doc-
umentation and information support for management activities, PR and HR technologies, internet marketing,
media technologies, artificial intelligence technologies, and cloud technologies. Technological development
driven by global digitalisation processes and the integration of related and closely related fields of social

activity serve as the basis for building diversified educational programmes for higher education.
Keywords: educational programme, profiling of educational programme, diversification of educational
programmes, digital transformation of educational content.

AKTyanbHICT, TeMH nociimkeHHs. Iliarory-
BaHHS Cy4acHOTO (haxiBIlsl B KOHTEKCTI u(poBoi Ty-
MaHITAPUCTUKH 3YMOBJICHE OO0 €KTUBHHMH IPOIIE-
caM¥ JTIOKOPIHHOI MOJIepHi3allil AisTbHOCTI iHpOopMa-
MIHHO-aHANITUIHUX CTPYKTYp, Oi0JIOTEeK, apXiBiB.
3pocrtae iXHs poJb SIK HAYKOBUX, iHQopMaIiiiHo-aHa-
JIITUYHUX 1 HABYAIBHUX LIEHTPIB, SIKi HAJJAIOTh MOX-
JMBICTH ONEPATHUBHO TA TIOBHO BUKOPUCTOBYBATH 1H-
dopmaniiiHi pecypcH, MPOBOIUTH iHPOpMaLiiHAN
MOIIYK 13 3aCTOCYBaHHAM iH(OpMamiiHIX TEXHOJIO-
Tili, cHCTeM 1 MEepeX, BXOJUTH B CBITOBHI HAyKOBHUI
Ta OCBITHIH mpocTip. [HTerparis chepn moKyMeHTarlii
Ta iHpopMaIii y CBIT HUPPOBUX TEXHOJIOTIH Mepedy-
Ba€ IIij] BILTMBOM HAayKOBO-TEXHIYHHMX 1 TEXHOJIOTIY-
HUX (aKTOpPiB: MOMUPEHHS iHPOPMAIIITHUX 1 KOMIT'-
IOTEPHUX TEXHOJIOTIH B ycixX cepax iHTeNeKTyaIbHOT
Mpali; MOIUPEHHs] HAYKOMICTKAX TEXHOJOTIH; 3a-
CTOCYBAHHSI TEXHOJIOTIH IITYYHOTO IHTEIEKTY; aKTy-
ai3yBaHHA 3aXUCTY 1HPOPMAIIHHOTO POCTOPY.

[TigroryBanHs Moyioaux (axisIliB, sKi BOJIO/Ii-
I0Th MU(GPOBUMHU TEXHOJIOTISIMU B MTOETHAHHI 3 010JTi-
OTEKO3HAaBUYMMHU Ta CYMIDKHOTQTy3€BUMH 3HAHHSIMHU
Ta yMIiHHAMU, TOTpeOye mpodimizanii i AuBepcudika-
uii ocBitHix mporpam (OIl) mis 3700yTTS BHIOI
OCBITH B KOHKYPEHTHHX YMOBaX PHHKY OCBITHIX ITO-
CIIyT, pUHKY Tpaili. BuBueHHs nporiecis npodimizamii
1 quBepcudikaii OCBITHIX MpOrpam BijOyBaeThCs Ha
MeXi1 3MiHM CHEUiaNbHOCTI 3 MArOTyBaHHs (axiBLiB
JOKYMEHTHO-KOMYHIKaliiHO1 cepu. ocmimkeHns
BH3HAYA€ TPEH/U TPHBAJIOTO PO3BUTKY 3MICTy HaB-
yaHHs 31 cnenianbHocTi 029 [HOopManiiina, 6i0mio-
TEYHa Ta apXiBHA CIpaBa i cTapTOBI MO3MUMLIi 3 MiJro-
TyBaHHS (axiBIiB 3i cnemiaidpHOocTi B13 Bibmiore-
yHa, iH(opMaIliifHa Ta apXiBHa CIIpaBa.

AHani3 nocnipkeHs i myOmikaniii. [HHOBaIiHHI
HAYKOBI PO3BIJIKH Ta y3arajJbHEHHS JIOCBily peani3a-
1iT OCBITHIX MPOTpaM, BIPOBAKEHHS PI3HUX KOHIIE-
MIIiH 3MICTY Ta METOJMK OCBITHBOI AisutbHOCTI y 3BO
BIJIMOBITHO /IO CTaHJAPTIB JUISl PI3HUX PIBHIB BHUIIOL
OCBITH € TIPIOPUTETHUM HAIIPSIMOM HAYKOBHX JIOCII-
TokeHb [2]. PO3BHTOK MOKyMEHTATBHHX HH(PPOBUX
CHCTEM KYJIBTYPHOI CHaalIMHU, iHPOpMaliiiHO-10-
KyMEHTaIlifHe 3a0e3MeUeHHs COIiOKOMYHIKAIIITHOTO

IIPOCTOPY KyJIbTYPH B YKpaiHi pO3ropTaeThcs B KOH-
TEKCTi TJI00aNFHUX TIpoleciB GopMyBaHHS THU(PO-
BOT'0 KYJILTYpHOTO npoctopy Ykpainu [3]. Ludposi
TEXHOJIOTI] IIMPOKO BIPOBAKYIOTHCS Yy 3aKijazax
BHUIIOi OCBITH, ITepea0adaloyr BUBUESHHS TaKUX IUQ-
POBHUX TEXHOJIOTIH, SIK IONIOBHEHA peaJlbHICTh, BIpTY-
aNbHA PeaNbHICTh, INTYYHUH 1HTETCKT, pOOOTH3ALIs,
OJIOKYEeiH, Mellia0CBiTa, XMapO OPI€EHTOBaHI Cepelo-
Buina, reimidikamis, STEM/STEAM-ocgita [7]. 3a-
BJIaHHS MOJICPHi3allil 1 rapMoHi3alii BITYH3HIHUX
OCBITHIX MporpaM 3 M>KHAPOTHUM JOCBIZIOM 3yMOB-
JIIO€ TIMPOKE OOTOBOPEHHS HAYKOBOK CIUIEHOTOIO
PI3HOMAHITHUX TEOPETUKO-METOAONOTIYHHUX 1 TPHUK-
JaIHUX TIUTaHb OpTraHi3allii HaB4aJIbHOTO MPOIIeCy 3i
crieriianbHOCTI «bibmioTeyna, iHpopmariitHa Ta apxi-
BHa crnpaBa» (BIAC) [4]. HaykoBa nymka mpoaykye
inei konBeprenTaux OIl, auBepcudikyroUn MiAroTO-
BKy (axisuis 3i cnenianbHocTi IBAC (BIAC). Criopi-
JTHEH1 TIPEIMETHI OIS, y3arallbHeHi 00'€KTH MHisib-
HOCTI YTBOPIOIOTBbCA B miarortosui ¢axisiiB 3 IBAC
ta PR-menemxepiB [5]. Po3pobnennst muBepcudiko-
BaHUX OCBITHIX Mporpam 3a crnemianbHIicTIo b13 «bi-
osioTeuHa, iH(hopMallifiHa Ta apxiBHa CIIpaBay 30pie-
HTOBAHO Ha «IU(POBI» podecii Ta 3a10BOJICHHS BU-
Mor puHKY mpati [6]. JuBepcudikariitae crpsamy-
BaHHsI TPYHTYEThCA Ha TMEpeTHHi iH(QOopMaliiHO-KO-
MYHIKAIiifHOI KOMIIOHEHTH Ta KOMITIOHEHT CIIOPigHE-
HUX crerniaibHocTel [1].

Merta q0cCIiKeHHS TTOJIATae B AOCIIIPKEHH] Te-
HICHIIH npodimizamii 1 auBepcudikaiii OCBITHIX
porpam miArotyBanHs 610m0TeyHO-1HGOpMaLiifHIX
(axiBLiB.

Buknan ocHoBHOro Marepiany. [Ipodimizaris i
JUBepcUdiKallis OCBITHIX MpOrpaM — KIFOYOBI Ha-
MPSIMA MOJIEPHI3aIlil Ta y/IOCKOHAJIEHHA CUCTEMH BU-
moi ocsitu 31 crnemianbHocTi IBAC. Crenenesa cuc-
TeMa OCBITH J]a€ MOXKITUBICTh BUKOPUCTATH pealbHi i
MOTEHIIHHI MOXIIUBOCTI IIMX MiAXOJIB 10 qUdepeH-
miarii HaBuYaHHS, 3BaXKal04yn Ha (PYHKI[IOHATIBHI 0CO-
OyBOCTI Ta 00CAT 000X TMOHATH [8; 10]. [Ipomonyemo
KOHKPETH30BaHE TIIyMaueHHs TEPMiHA npoginizayis
3micmy oceimu SIK TIPOTIECY BIPOBAIKEHHS 0COOUCTI-
CHO OPiEHTOBAHOT'0 HABYAHHS [IIXOM BpaxyBaHHs B
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OCBITHIX MporpaMax iHAMBiIyalbHUX IOTPEO, CXHIb-
HOCTeH 1 3Mi0HOCTeH, BUMOT PHUHKY IIparli s colia-
JBHOTO Ta NpodeciiiHoro caMoBU3HAYEHHSI 1 camope-
amizarii 3m00yBauis [9].

[IponioHy€eMO TIIyMa4uTH TEPMiH Ousepcugi-
Kayia HaguanvbHoi podbomu K Tpolec, CIPSIMOBaHUHA
Ha Pi3HOOIYHE PO3MIMPEHHS MEPEIiKy OCBITHIX MpPO-
rpaM, IPOCYBaHHS aKTyalbHHUX CIIemiaii3amii, uug-
POBI3aIlito XapakTepy i 3MICTy OCBITHIX IOCIYT 3 Me-
TOI0 YJJOCKOHAJICHHS OCBITHBOI JisUIbHOCTI, MiArOTY-
BaHHs (axiBLUiB IJIs1 HOBUX, IHTETPOBAaHUX cdep Iis-
neHOCTI. [Ipodimzamis BizoOpaxkae cnenudixy oco-
OUCTICHOT 30piEHTOBAHOCTI 3100yBaviB, KOMIIETEHT-
HICHY mapagurMmy mnpodeciiHOro HaBYaHHS. Y CITiX
nuBepcudikailii HaB4anbHOT poOOTH 3HAYHOIO MipOIO
3aJIeKUTh BiJI pearizalii HONMiTHKY CTPaTeriqHoro yII-
pasxiaas 3BO. Ipodimizamis i nuBepcndikamis HaB-
YanbHOI poOOTH Mae Oe3nocepeHii BU3HAYATbHUN
BILIB Ha SKICTh 3MiCTy HaBYaHHS.

3a ¢opMymIOBaHHSAM Ha3B OCBITHIX MpOrpam
OakayiaBpaTy 1 MaricTpaTypy BCTaHOBJIFOEMO ITOIIH-
peHicTh mportieciB mudpoBoi TpaHchopMarlii 3micTy
HaBuaHHS y cdepi iHPopMmariiiHoi, 6ibmioTedHol Ta
apxiBHOI cripaBu. [3 65 6akamaBpCHKUX OCBITHIX MPO-
rpaM — 12 MaroTh Ha3BY HANPSAMY IiATOTOBKH «J{oKy-
MEHTO3HABCTBO Ta iH(pOpMalliiiHa IisUTbHICTE» 1 16 —
Ha3By crenianbHOCTI «lHpOpMamiiiHa, Oi0moTeyHa
Ta apxiBHa cIpaBay, 1o ctaHoBUTh 43 %. Cepen 34
MaricTepchbKUX OCBITHIX MpOTpaM Il TSHJIESHINS Mae
e OBl BHpa3Hi MOKa3HWUKH: 9 MarOTh HA3BY Ha-
MpsSMy MiArOTOBKU «JlOKyMEHTO3HABCTBO Ta iH(OP-
MarliifHa AisutbHICThY 1 10 — Ha3By crnemianbHOCTI «IH-
¢dopmariiina, 6i0ioTedHa Ta apXiBHa CIpaBay, IO
cTaHoBuTh 56 %. Ha Hamry nymky, 30epeeHHs Ha-
3BM HalPsAMY YU CHelianbHOCT y popmyitoBanHi OI1
3yMOBJICHO TaKMMH YMHHHUKAaMHU: Opak TONITHYHOI
BOJII BBEJIeHHS PO iIbHOT OCBITHBOT ITPOTpaMu; Biji-
CYTHICTh 3’sCyBaHHS TNpPOQECIHHOTO0 CaMOBH3HA-
YeHHs Ta caMmopeaiizallii 3100yBaviB IIISIXOM Jiar-
HOCTHKO-IIPOTHOCTHYHOTO OOTPYHTYBaHHS JIOLiJIb-
HOCTI BBEZICHHS MPO]IUILHOT OCBITHBOI MPOTPaMM;
MO3UTUBHHUNA JOCBiJ HA0OPY abiTypieHTIB Ha HAIPsSIM
JIJ1 y monepeiHi poKK; HU3bKUH COIIalIbHUN CTATyC
Ta iMiJpK 616JTI0TEK Ta apXiBiB, sKi PIrypyroTh B Ha3Bi
cneuianbHocTi IBAC; HaMip 0XONUTH sIKOMOTa IUpP-
MY KOHTHHTEHT a0iTypi€HTIB, BKIFOYHO 13 37100yBa-
YaMu, sIKi MOXKYTh NIPETEHLyBaTH Ha mmocaau B 010i-
OTeKax Ta apXiBaxX, MalO4d JHUIUIOM TPO HaOyTTs
ocBiTH 3 010J10TeYHOI cripaBH. JOCIipPKeHHST TeMa-
tukn OIl Sk KOHLEHTPOBaHOTO BUSBY MPOQiIbHOT
CIPSIMOBaHOCTI HaBYaJIbHOT POOOTH 31 CHEiATbHOCTI
IBAC ckepoBaHe Ha JOBEICHHS 2inome3u: THHOBaA-
uidHud migxig go ¢opmymosans Ha3B Oll, a omxe
3MICTy HaBUYaHHS, IOJIATA€ B KOHCTATAIlil JOMIHY-
BaHHs MOTpeOu y ¢axiBUsX, SKi BOJOIIIOTH LU(PO-
BHMH 1 COITIaTbHO-KOMYHIKAIIITHUMHU TEXHOJIOT1SIMHU.

Konyenmom gpopmynrosanns nassu ocgimuvoi

npozpamuy BU3HAYAEMO CTICHiaJbHUI TEPMiH (CIIOBO,

KOMIIO3HT, CJIOBOCIIOTYUYCHHS ), SIKUH MICTHTh 1IHHOBA-
HiHY 17€f0 1 IEMOHCTPY€E TOJOBHUH 3aayM 1 po3y-
MiHHSI CYTHOCTI 1 IpeiMeTy BUBUEHHsI. [{y1s BUBUEHHS
MTOIIMPEHOCTI TporeciB mrdpoBoi TpaHchopmMarii
3MicTy HaB4YaHH# y cepi inpopmaniitnoi, 6i6miorey-
HOI Ta apXiBHOI cIIpaBu 00’ €KTOM JIOCIIPKEHHS € o-
PMyYJTIOBaHHSI Ha3B OCBITHIX Iporpam, Ha siki y 3BO
VYkpaiHu oroJjomnieHo MpuUiMaHHA 31 CHEUiaTbHOCTI
029 IBAC y 2024 pomi. Jlns BUKOHaHHS KOHTEHT aHa-
ni3y hopmyemo 2 Bubipku: 1. Bubipka Ha3B OCBITHIX
Mporpam: i3 reHepaibHOI CYKyIMHOCTI BHOUpaemo 37
OakagaBpChKUX 1 15 MaricTepChbKMX OCBITHIX IpO-
rpam, siKi He IIOBTOPIOIOTH Ha3By Hanpsmy JLJ] i cre-
mianpHOCTI IBAC. 2. Bubipka xoHmenris y ¢gopmy-
JIOBaHHAX HA3B NPOQIIbHUX OakanaBpChKHX i Maric-
TEPChKUX OCBITHIX mporpam. Kputepii excrpakuii i
TpyIyBaHHS KOHIIETITIB SIK OKpeMHX oauHUIb: 1. Ko-
JkeH 13 komnoHeHTiB Ha3Bu OIl, 1o BiH € OKpeMUM
TePMIHOM (IHhopmayitina anarimuka i 38'a3Ku 3 epo-
Mmaocokicmio — ingopmayitina ananimuxa + 368'a3xu
3 epomadcwkicnio). 2. TepMiH-CIIOBOCIIONYYUEHHS iH-
¢opmayitina Odisavbuicme, SIKIO BiH HE BXOIUTH IO
Ha3BH HAIpsSMY MATOTOBKH (COUianbHi KOMYHIKAULD
ma inghopmayitina OisibHiCMb — COYIATLHI KOMYHI-
kayii + ingpopmayiiina Oistnoricms). 3. KoxkeH Kom-
MOHEHT CJIOBOCIIOYYEHHS, 1110 MICTHTB KiJIbKa O3Ha-
YeHb IO OJJHOT'O O3HAYYBAHOTO CJIOBA, i KOXKEH KOM-
MOHEHT € TEPMIHOM (iHGhopmayitina ma OOKyMerma-
yitina OisnbHicms — [Hopmayitina OisnvHicms ~+
ooxymenmayitina Jisnvricms). 4. KoxxeH KOMITOHEHT
CJIOBOCTIONYYEHHSI, 110 MICTUTh OJIHE O3HAYECHHS 0
KIIBKOX O3HAYyBaHWX CIIB, i KOK€H KOMIIOHEHT €
TEPMIHOM (MIICHAPOOHA OQOKYMEHmAayis ma iHgpop-
Mayiss — MINCHAPOOHA OOKYMeHmayis + MidcHapo-
OHa ingopmayis). Kputepii rpynyBaHHS CHHOHIMIY-
HUX KOHIICTITIB SIK OJIHi€T ouHMII y pa3i: 1. Bukopu-
CTaHHS JEKCUYHUX, CHHTAKCHYHUX CUHOHIMIB (36'7-
3KU 3 zpomaocvkicmio, PR-Oisnonicms, xomynixayii
3 epomadcvkicmio). 2. BUKOPUCTaHHS CHHOHIMIYHUX
TepMIHOCIIEMEHTIB: Y 3HAYCHHI MiSUTbHICTH, CIIpaBa,
pobota (ingopmauyiitno-ananimuuna oJisanvHicmo,
ingpopmayitino-ananimuyna poboma, ingopmayiina
aumanimuxa); y 3HaveHHI 3a0e3redeHHs, CYIpPOBIJ,
MIATPUMKA, TiSUTbHICTh (0OKymMenmauiline 3abe3ne-
YeHHS YNPAGIIHHA, OOKYMEeHMAyiiHa OisbHiCMb,
0OKYyMeHmayitHa niompumKka Ynpaeiincbkoi Oisib-
Hocmi, iHghopmayitiHe OOKYMEHMOBNOPAONCEHHS, 00~
Kymenmuo-ingpopmayiline 3abe3nevennss (0OKyMeH-
MHO-IHOpMayitiHuil Cynposio);, y 3HAYEHHI Kepy-
BaHHs, yIIPaBIiHHA, JOKyMEHTaI[iHHUI a00 iHhopMa-
MIWHANA TEXHOJIOTIYHUHN TIPOIIEC (YHPAGIIHHA OOKY-
MEHMAayiliHuUMU RPOUECcamu, KepysauHs OOKYMEeH-
mayitHumMu npoyecamu, YNpaeuiHHs OOKYMeHma-
yiero).

Kinvxicnuii  xowmenm-ananiz 3acTOCOBYEMO
JUTSL BCTAHOBJICHHSI MPOIYKTUBHOCTI BUKOPHCTaHHS
koH1entiB B npodinmeaux OIl. CMmucnose sapo dhop-
mymoBanb Ha3e OIl mepeBakHO CTaHOBISTH
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TEXHOJIOT1YHI KOHIICTITH, 0a30Bi KOHIICTITH BU3HAYA-
10Th c(hepy IXHBOTO 3aCTOCYBAHHS B IPAKTHYHIH Tisi-
nmbHOCTI. Cepell TeXHOJIOTIYHIX KOHIENTIB TOMiHaH-
THI MO3MIIII 3afiMae KOHIENT «IH(hopMaliiHa Iisib-
HICTBY, IKAH 3adikcoBaHO y 15 GakamaBpChKHUX OCBi-
THIX Tporpamax. JIe1mo mocTymaeTbes MOMyIsIpHICTIO
KOHIIENT «JloKkyMeHTalliliHa MisUIbHICTEY, SIKUH BUSB-
JieHo y Ha3Bax 10 OakagaBpChKUX OCBITHIX IMpOTpam.
Y MaricTepchbKuX OCBITHIX MporpamMax Ili KOHIICTITH
PIBHOIIIHHI — 110 9, TII0 MOXHA TOSICHUTH IUICCITPSI-
MOBaHHM TIOIIUTOM Ha IMATOTYBaHHS MaricTpiB pi3-
HHUX CIeliaTbHOCTeH I amanTamii y cdepi JoKyMe-
HTaIlIHHOTO 3a0e3MeYeHHS YIIPABIIHCHKOI TisSIIBHOCTI
yCTaHOB, B 0i0miorekax, apxiBax. JloBoJli BHCOKHWI
MOMAT HAa OCBITHI mporpamMu 3  mpodinem

KOMYHiKaliifHoi AismbHOCTI (9 KOHIENTiB). SKicHUiA
KOHTEHT-aHaJli3 3aCTOCOBYeMO AJisi (piKCyBaHHS He-
TPHUBIAIbHUX KOHIICTITIB, TXHHOTO TPAaKTYBaHHS SK
TPEHJIIB PO3BUTKY 3MICTy HaBYaHHS 31 CIIEiaIbHOCTI
IBAC. ®ikcyBaHHs, TPyIMyBaHHS Ta y3aralbHEHHS
TPAIUIIIHHUX, OPUTIHATEHUX KOHIICIITIB 1a€ EMITipH-
YHUW MaTepian Ui BUSBICHHS 1 TPAKTyBaHHs TpEH-
IIiB PO3BHTKY 3MICTy HaBYaHHS 31 CITCIIaIbHOCTI
IBAC. IIponoHyeMO KOHIECHTYaIbHy CXEMY aHalli3y
3MICTOBHOI CIIPSIMOBAHOCTI OCBITHIX IpOTpaM, po3-
pobneny Ha ocHoBi OII 3i cnemianpHOCTI 029 IBAC,
MPOTe METOAOJIOTisl aHalli3y MpHAATHA A0 BUKOPHC-
TaHHS ¥ T 9ac po3poonenHs uu pegaryBanas Ol 3i
cnenianbHOCTi B13 «bibmioTeuna, ingopmariiina ta
apxiBHa crpaBay (Tabm. 1).

Tabauys 1

KonuenTtyajabHa cxema aHaJii3y 3MiCTOBHOI CIPSIMOBAHOCTI OCBIiTHIX mporpam
3 MArOTOBKH cneniaficTiB y cdepi 6i01ioTeunoi, inopmaniiinoi Ta apxiBHOI cipaBu

3aranbHi
KaTeropii

Konuent

Bbakanaspar | MaricTparypa

AJMiHICTpaTHUBHA JiSUIBHICTh

1

ITpaBoBa JisIBHICT

1

Bi6mioTeyHa AisUIBHICTD

Kaznposa pobota

OO0’ €T isNIBHOCTI
KnmxkkoBa cipaBa

cdepu JisIBHOCTI "
(cepy 2 ’ Opranu aepxaBHOi BIaJN

CITIJIBHOTH)

OpraHu MiCIIEBOTO CaMOBPSITyBaHHS

— = [ —

[Monirpadis

YupasiiHchbKa TisUTbHICTb

IMudposa rpomana

ApxiBicTuka

bibmiorpadis

Ba3oBi xoHuentu

Hayka bibsioTeK03HABCTBO

J{OKyMEHTO3HaBCTBO

Kuurosnasctso

— N | et [ et [
—

JlokyMmeHTaIlis Ta iH-
(dopmartis

KoHcosiioBaHa iHpopMmartis

MikHApOIHA TOKYMEHTALs

MikHapoiHa iHpopMallist

[udpora inhopmarris

JoxymeHTHa
JUSTBHICTE

JlokyMeHTalliiiHe 3a0e3neueHHs YIpaBIiHHsI

Jlwmkuranizanis JOKYMEHTAI THUX MTPOIIECiB

e N e

JIOKyMEHTHO-aHAITHYHA JTiSUTbHICTh

JloxymenTHo-iHpopmartiiine 3abe3meueHHs

W

YupaBiiHHA JOKYMEHTAIIHHUMH NPOIIECaMu

W

Indopmarntiitna
IISUIBHICTH

TexHomoriyHi

[Hdopmariiina TisUTbHICTD

[Hdopmariiine 3a0e3neueHHs] YIpaBIiHHSA

[Hdopmartiitani iHKUHIpUHT

—_ ===

[HpopMaLitHNA MEHEPKMEHT

[HdopmMariiiHO-aHATI THYHA TisUTbHICT

[HpOopMaIitHO-TOKYMEHTHA JisUTbHICT

MeneKMeHT iHQOpMAITifHOT TisSTbHOCTI

‘YnpasniaHs iHhOpMaIiHHO-aHATI THYHOO TisUTEHICTIO

YupaBaiHHA IUPPOBOIO iHPOpMAIIi€I0

Komynikaritina
IISUTBHICTH

JuoxuTaneHi Meia

3B'S13KH 3 TPOMAJICHKICTIO

B = =

KoMmyHikariiHuii MEHeDKMEHT

MeniakomMyHikarii

CortianbHi KOMYHIKaIii

[\S}

Yrpasniaas iHQopMaiHHIMHA KOMYHIKaIlisIMU

VYrpasmiaas iHQopMamitHO-KOMYHIKaIiHHOO JTisi-

JIBHICTIO
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IHTEepHET-MapKETHHT

MapkeTuHr,

MeHeKMEHT OpTaHiB JIep>KaBHOI BIaIx

MCHCIP)KMCHT

MeHeKMEHT OpraHiB MICIIEBOTO CAMOBPSTyBaHHS

JIiHrBiCTHKA

HaykoBo-TeXHIYHUH TepeKiia

[l N N NS Y

VY 3anponoHOBaHii KOHIENTYaJIbHIN CXeMi BU-
TiaseMo 0a30Bi KOHIIEIITH, SKi 3TPYITOBaHI 32 TAKUMH
KaTeropisiMu: 00’ €KTH AisUTBHOCTI (Tairy3i, cepn mi-
SUTBHOCTI, CIUIBHOTH ), HAYKH, BUJIU JOKYMEHTAIIIi Ta
indopwmartii. Y xareropii 06 ‘exmu disibrhocmi akIieH-
TOBAaHO HA aJIMiHICTPAaTUBHIHN, 010Ti0TEUHIM, KaIpo-
Biif, moJtirpahiuHiil, MpaBoOBii, yIPaBIIHCHKIN HisUTb-
HICTh, KHMKKOBIH CIIpaBi, MisUTGHOCTI OpraHiB aepxkKa-
BHOT BJIaJIM 1 MICIIEBOTO CAMOBPSITyBaHHsI. Y KaTero-
pii #ayxu 3adikcoBaHO BUHATKOBO TPAIUIIIHHIM ITi T~
Xizx: apxiBicTuka, 6i0morpadis, 6i01i0TeK03HABCTBO,
JIOKYMEHTO3HABCTBO, KHUTO3HABCTBO. Y Karteropii
dokymenmayin ma ingpopmayis BIAKPUBAIOTH aKTya-
JIbHI TPEHIIU OCBITHI MPOrpaMHu, sIKi 3alliKaBUTh 3710-
OyBauiB-OakaymaBpiB HaIlioHAIBHOTO aepoOKOCMid-
HoOTro yHiBepcurety iM. M.€. XKykoBcbkoro «Xapkis-
cpkui aBiarfiitamii incTuTy™? (OI1 « MixkHApOHA 10-
KyYMEHTaIlisl Ta iHdopmariis»), 3100yBadiB-MaricTpis
HamnionansHoro TpancmoptHoro yHiBepcurety (OI1
«KoncomnigoBana iHpopMaris» ).

TexHOoMOriYHI KOHIENTH 3rPYIOBaHO 3a KaTe-
rOpissMH: JOKYMEHTHA JIisIbHICTh, iH(opMalliiina mii-
SUTBHICTh, KOMYHIKAIlIifHA MisSIBHICTh, MApKETHHT 1
MEHE/DKMEHT, JIIHTBICTHKA. Y KaTeropii «QoKymeH-
MHA OiANIbHICMb» OXOTUIEHO KOMILIEKC TPOIIECiB, SKi
repen0adaroTh K 3aCTOCYBaHHS JOKYMEHTAIIHHUX
nporeciB B ynpasiinHi (Ol «/lokymeHTariiine 3a-
Oe3nedeHHs YIpaBIiHHIY, « Y TIPaBIiHHS IOKyMEHTa-
HIHHUMH TIPOIIECAMM»), TaK HAJaHHS JOKYMEHTHOI
indopMarii i3 3acTocyBaHHAM iHGOPMAIITHUX TeX-
HoJjoriit (OIl «/lokymeHTHO-aHANITHYHA JisUTHHICTEY,
«JloxymeHnTHO-1H(pOpMaIltiiHe 3a0e3neyeHHs»). JKu-
TOMHUPCBKHN Jep)KaBHUHM YHIBEpCHTET IMEHI IBaHa
®paHka nporoHye OakajgaBpaM OCBITHIO MPOrpamy
«Indopmarifino-aHamiTHYHAa POOOTA Ta IUIKUTATII-
3arisl TOKyMEHTAIlIHHUX TporeciBy. Kareropis «iw-
opmayitina OisbHicmby PEUPE3CHTYE HAWOLIBIIT
IIUPOKUH CHEKTpP MPHUKIAMIB OCBITHIX Hporpam, sKi
nepeadavarTh 3aCTOCYBAHHS U(PPOBUX TEXHOJIOTIH
B MeXax mpeaMerHoro mois cremianbHocTi IBAC.
HemromaBHO OkpeMi HaBYaJIbHI AUCITUILTIHA CHOTOJIHI
PO3BUHYJIMCS SK aKTyajbHI KOMIIOHEHTH OCBITHIX
mporpaMm: «lHbopMmariiiHa misubHICTEY», «lH(DOpPMAa-
HiliHe 3abe3mneyeHHs ynpaBiiHHm, «[HpopMariitHo-
aHANITHYHA NiSUTBHICTBY, «[HpOpMaIiiiHO-TOKyMeH-
THa JisUTBHICTBY. 3’SIBHJIMCS OCBITHI MpoOrpamu, sKi
BUBYAIOTh (DYHKIIIOHYBaHHS iH(pOpMAIIil B yIIpaBIIiH-
ChKOMY KOHTEKCTI (K y 3HAYCHHI 0p2aHi3y8anHs, TaK
1 B 3HaUCHHI mexnonoziunull npoyec): «ludpopmarrii-
HAW MEHEIDKMEHT 1 3B'SI3KM 3 TPOMAICHKICTION
(KHYKiM), «MeHemxMeHT iHhOpMaIliifHO1 i sTbHO-
cTi» (JHIMpOBCHKYMI HAIlIOHAIBHUKA YHIBEPCHTET
imeni Onecs ['onuapa), « YrpaBniHas iHQopMamiiHo-

aHATITUYHOIO JISIBHICTIO Ta KOMYHIKAIll 3 TpoMaj-
cbKicTio» (HarioHambHMA TPaHCTIOPTHUM yHIBEPCH-
TeT), «[HpopMariiiiHa aHATITHKA Ta KOMYHIKAIiHHII
MeHepKkMeHT» (Hamionansauii yaiBepeutet «OcTpo-
3bKa akaneMis»). IHHOBaMiifHI OCBITHI IIPOTpaMHu 3a-
MPOBaJMIIA: XapKiBChbKa Jep)KaBHA aKaJeMis KyJib-
Typu — «YTIpaBIIiHHS IU(POBOIO iHHOPMAITIEIOY JIIIs
OaxanaBpiB, IBano-DpaHKiBCHKHIA HAITIOHATEHUN Te-
XHIYHUH yHiBepcuTeT HadTH 1 ra3zy — «IHdopmarriii-
HUW IHOKHHIPHHT Ta COMialibHI KOMYHIKAITID I Ma-
ricTpiB. Y Kateropii «xomyHikayiina OisibHiCmby
MIPUBEPTAIOTh YBary 0akaJlaBpChKi OCBITHI TPOrpamMu
«JlmmxuTanpHi Memia» (JHIMPOBCHKHMIA HaIliOHAb-
Huit yHiBepcuteT iMeni Onecs ['onuapa), «Iudopma-
ImiHa OisTTBHICTh Ta MemiakomyHikarii» (Hariona-
JbHA aKaieMisi KepiBHHX KaJpiB KyJIbTYpH 1 MHC-
TELTB), IKi peali3yI0ThCs B MEXKaX CTAaHIAPTHUX KOM-
METEeHTHICHUX BUMOT 0 crenianbHocTi IBAC.

Y KOHTEKCTI TpaAMIIiHOrO MiArOTYBaHHSI MO-
JOAMX KaapiB NI JOKYMEHTAIIIHHOTO 3a0e31eYeHHS
JUSUTBHOCT] YIIPaBIIHCBKUX CTPYKTYP YCTaHOB iHCTH-
Tyalli3y€eThCsI € OJMH HAMPsAM JUBEPCUPIKaIlil OCBi-
THiX mporpam 3i crenianbHOCTi IBAC — cdhepa map-
xkemuney i meneddxcmenmy. KUIBCbKkHiA HalliOHAIbHUH
YHIBEpCHUTET KyNbTypH 1 Muctenrs i KuiBcbkuii yHi-
BEPCUTET KYJIbTYPH BiIKpWIH OaKaIaBpChKy OCBITHIO
nporpamy «lHpopmariiina aHamiTHKa Ta iHTEpHET-
MapKeTHHT», J[HINpOoBChKUH (haKkynbTeT MEHEIKMe-
HTY 1 Oi3Hecy KWiBChKOTO YHIBEpCUTETY KYJIBTYPH —
«J10oKyMEeHTO3HAaBCTBO, MEHEIKMEHT OpTaHiB JIeprKa-
BHOT BIIa/IM Ta MiCIIEBOTO CaMOBpsyBaHHs». Hartio-
HAJIGHUA TPAHCIIOPTHUH YHIBEPCHUTET 3al[iKaBIIIOE
a0ITypIEHTIB IMEPCIEKTUBOIO HAOYTTS 1 IMOEITHAHHS
3HaHb Ta YMIHb 3 YIIPaBIiHHS JTOKYMEHTAIIIETO 1 JIIHT-
BICTUKH NUISXOM HaBYaHHS 32 MPOTPaMOI0 «YTIpaB-
JHHSA TOKYMEHTAIlIMHIUMH TIPOIlECaMH Ta HAyKOBO-
TEXHIYHUH MepeKIamm.

HaykoBa HOBU3HA pOOOTH ITONISTAE Y 3’ sICyBaHHI
MOIIMPEHOCTI MPOIIECiB 1U(POBOT TpaHchopMAIi 3Mi-
cTy HaB4aHHs y cepi iHpopmaltiiiHoi, 6i0mioTeyHoi Ta
apXxiBHOI CIIpaBH Ha OCHOBI ()OPMYJIIIOBaHb HAa3B YWH-
HUX OakalaBpChKUX 1 MaricTepChKUX OCBITHIX IPO-
rpaM, po3po0JICHO KOHIENTYalbHY CXEMy aHaji3y
3MICTOBHOI CIIPSIMOBAHOCTI OCBITHIX IPOTPaM.

BucHoBku. OcBiTHI IporpaMu MaroTh BUPa3HY
TEOPETUYHY 1 MMPHUKIIAIHY 30pI€HTOBaHICTh HA iH(DOP-
MalliifHO-aHAITHYHY, JOKYMEHTHY, KOMYHIKamiiHy
JUSTBHICTD 13 3aCTOCYBaHHSM KOMIT IOTEPHUX Ta iH-
(dopMmariifiHux TexHoorii. JIupepcudikaliis OCBITHIX
Tporpam BiOyBaeThes B Harpsimi PR-, HR-nisutbHOCTI,
IHTEpHET-MapPKETHHTY Ta 1H(OPMAIIIHHOTO MEHEK-
MEHTY 3 BUKOPHUCTAaHHSIM ITOTCHINAIly HOBHX MeJia,
CTBOpPEHHS HOBHX iH(GOpPMAUidHUX MPOAYKTIB i
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HaJ[aHHS MMOCIIYT 3 BUKOPUCTAHHSM TEXHOJIOTIN MITY-  SKUX OyJIyeThCs Kap’ €pa BHITYCKHUKIB 32 CIICIIIABbHICTO
YHOTO IHTENEKTY, XMapHHX TEXHOJIOTii, y Mexax B13 bibmoreuna, iHpopmaliiiiHa Ta apXiBHa cripasa.
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