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OnygpieBa JI.A. B3aeMo03B’ 130K iHIUBiAyaIbHO-IICUXOJOTIYHUX (PAKTO-
piB mpexcTaBHUKIB COLiOHOMiYHMX Npodeciii Ta BUHNKHEHHS CHHIPOMY €MO-
iitHoro BuropaHua. KoHcraToBaHo CTiiiKuil iHTEepec MOCTiIMHUKIB JO ABUIIL
npodeciitHOro cTpecy i cuHAPOMY eMoIliitHOTO BuropanHa. CTpec BU3SHAUEHO
AK HaIPYKEeHUI CTaH OpraHisMmy, To0TO HecnenudiuHa BiAmoBigb opranismy
Ha BUCYHYTY [0 HBOTO BUMOI'Y (CTpecoBy cuTyailifo). CHUMITOMU CHHAPOMY
eMOIIilfHOTrO BUTOPAHHSA PO3JiJIeHO Ha TP TaKi rpynu: ncuxodismuni, corri-
aJIbHO-TICUXOJIOTiUHI 1 moBemiHKOBi. 3adHaueHo, 10 y CBOIMl AUHAMIIlL CUH-
IPOM eMOIIilfTHOTO BUTOPAHHSA IMPOXOAUTD (has3u HAIPYKEeHHs, Pe3UCTeHIlil Ta
BUCHa'KeHHA. [IokasaHo, IIT0 reHe3a CUHAPOMY eMOIIifHOTO BUTOPaHHS Mae
iHAMBiAyaJbHUN XapakTep Ta BU3HAYAETHCA BiIMIHHOCTAMU B €MOI[iHiHO-
MOTHBAIiIfiHi cdepi, a TAKOK yMOBaMU, B AKUX BifOyBaeThcsa mpodeciiina
MiANbHICTE JIOAUHU. Y Pe3yJbTaTi HOCHiAKeHHA YMHHUKIB, IO IOPOIKY-
I0Th CUHAPOM EMOI[ifHOrO BUTOPAHHSA BUiJIEHO NPUYUHU: iHAWBimya bHi
¥ opramisariiiui. BeTaHoBI€HO, III0 0COOMCTICHI 0COOJIMBOCTI IpalliBHUKIB
colioHOMiyHUX npodeciii BUBHAUAIOTh Pi3HY Mipy BUABY CUHAPOMY €MOIIili-
HOTO BUTOPaHHS, caMe BOHU BHCTYIAIOTh WOro 6a30BHMU IlepeLyMOBaMU
BUHUKHEHHA. 3a3HAUEHO, IIT0 BUIIi ITIOKA3HUKY Mipy BUSABY BUTOPaHHSA mia-
THOCTYIOTbCA B 0Ci0, AKi J€MOHCTPYIOTH CXUJIBHICTD 0 TPUBOYKHOCTI, CEHCU-
THUBHOCTi Ta iHTPOBEPTOBAHOCTI, HAMIMEHIIIi MOKA3HUKY IIpUTAMaHHi ocobam,
CXUJIBHUM [I0 CIIOHTAHHOCTI Ta puriguocti. ITokasaHo, 1110 rpymy pusuKy cra-
HOBJIAATH, B OCHOBHOMY, MOJIOi (haxiBIli Hesase:KHO Bix craTi. BecraHoBiewo,
110 IPUYNHOIO MOIIIUPEHOCTI CUHIPOMY €MOIIiffHOr0 BUTOpaHHsa (haxiBIIiB co-
ioHOMiUHUX Ipo)eciit 3 HeBeITUKUM CTaskeM POOOTH € HacaMIepe  HeJIoCTaT-
Hilt piBeHB ITpodecionaniamy, Tomy 110 y 6iJbIII 3piJToMYy Billi B:ke BigHageHO
NUISXY ajarnTalrii o mpodecii, BusHaueHo mpodeciiui 1iai, inTepecu, BUpo-
0JIeHO afieKBaTHI MexaHisMu mpodeciiiHoro caMmos6epeskeH .
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KarouoBi croBa: CHHIPOM eMOIIiMHOTO BUropaHHsA, (haxiBIi coIllioHO-
MiuHuX mpodeciit, mpodecionamrism, MexaHiamu mpodeciiinoro camosdepe-
JKeHHdA, CTaTh, CXUJIBbHICTh, TPUBOKHICTD.

Onydpuea JI.A. BzaumMocBaA3b HHAMBUAYAJTHBHO-IICHXOJOTHIECKUX
¢aKTOpOB IpeacTaBUTENEH COIMOHOMHYECKHX Npodeccuii 1 BOSHNKHOBE-
HUSA CHHAPOMA SYMOIIMOHAJIbHOTO BBITOPaHua. KOHCTATIPOBAHO YCTONUNBEINA
WHTepec uccjefoBaTesell K ABIEHUAM IPodecCroHaIbHOTO CTpecca U CUH-
JpoMa 5MOIVOHAJIBLHOTO BhIropaHHA. CTpecc ompesiesieH KaK HaIPAMKEH-
HO€ COCTOSHUEe OPraHMW3Ma, TO eCTh Heclenu(pruecKUil OTBET OpraHu3Ma Ha
BBIABUHYTYIO K HEMY TpeboBaHUE (CTPECCOBYIO cuTyaruio). CUMITOMBI CUH-
IpOMa 9MOI[MOHAIHHOTO BEITOPAHUSA Pa3/ieJIeHbl Ha TPHU CJIeAYIOIYe IPYIIIbL:
ncuxo@usnUecKre, COINATBLHO-IICUXO0JIOTHYEeCKNe U oBefeHUYeckue. OTme-
YeHO, UTO B CBOEIl AMHAMUKE CHUHIDPOM 3MOIIMOHAJIHHOT'O BHITOPAHUA IIPO-
xomutT (aspl HANPSKEHUs, Pe3UCTeHIUu u ucroienus. [lokasaHo, 4To
TeHe3UC CHUHIPOMAa SMOIVOHATIHLHOTO BBITOPAHUS MMeeT MHIUBUAYaIbHBIN
XapaKTep U ONpeJesAeTCs Pa3IuuyuaMU B 9MOIIMOHAIBHO-MOTHUBAIIOHHOMN
chepe, a TakKe YCIOBUAMH, B KOTOPBIX IIPOMCXOAUT IIPO(eccroHaTIh-
Has J[eATeJbHOCTb YejoBeKa. B pesyabrare mcciemoBaHus (GakToOpOB, IO-
POXKIAOIIUX CUHIPOM 9MOI[MOHAJIHHOTO BHITOPAHUS BBIAEIEHO IPUUYUHBL:
WHIWBUAYaJbHBIE U OPTaHMU3AIIMOHHbBIE. Y CTAHOBJIEHO, UTO JINUHOCTHEIE OCO-
6eHHOCTH PaOOTHMKOB COIIMOHOMUYECKUX IPO(eccril ONpesedioT PasHyIo
CTeeHb MPOSIBJIEHUS CUHIPOMA 9MOI[MOHAIHHOI'O BEITOPAHUS, UMEHHO OHU
BBICTYIIAIOT €70 0a30BLIMY IIPEAIIOCHLIKAMY BO3HUKHOBeHUA. OTMeUeHO, UYTO
BBICOKIE ITIOKA3aTeJIV CTEIIeH! IIPOABJIEHUA BLITOPAHNA JUATHOCTUPYIOTCA Y
JINI, KOTOPBIE JEMOHCTPUPYIOT CKIOHHOCTb K TPEBOYKHOCTH, CEHCUTUBHOC-
TH ¥ UHTPOBEPTUPOBAHHOCTU, HAVMEHbIIINE I0KA3aTeIN IPUCYIIY JIUIAM,
CKJIOHHBIM K CIIOHTAHHOCTHU U purugHocTu. ITokasaHo, 4To IpynIly pucKa co-
CTaBJIAIOT, B OCHOBHOM, MOJIOZbIE CIEI[HAINCTHI HeBaBUCUMO OT II0JIa. ¥ CTa-
HOBJIEHO, UTO IPUYMNHON PACIIPOCTPAHEHHOCTHU CUHIPOMA SMOI[MOHATIHHOTO
BBITOPAHUSA CIIEI[UAJINCTOB COIMOHOMUUYECKUX IIpodeccuii ¢ HeOOJIbIIINM CTa-
JKeM paboThI ABJIAETCS IIPEK/e BCET0 HEeJOCTATOUHBIN ypPOBEeHb IIpodeccuo-
HaJIU3Ma, TaK Kak B 6oJiee 3pejioM BO3pacTe yrKe HaieHbl IIyTH afanTalun
K npodeccuu, onpeseleHbl IpodecCHOHANBHbIE IIeJIN, HHTePeChl, IIPOnu3Be-
[€HO aZleKBaTHbIE MeXaHU3MbI IPO(EeCCUOHAIBHOI'O CAMOCOX DAHEHUA.

KaioueBsie ciioBa: CHHIPOM SMOIIIOHATHLHOT'0 BHITOPAHU A, CIIEIINATICTEI
COIIMOHOMMUUYECKUX IIpodeccuii, IpodeCCHOHANNZM, MeXaHN3MBbI Ipodeccruo-
HaJIBHOTO CAMOCOXPaHEHU, I10JI, CKJIOHHOCTH, TPEBOYKHOCTb.

The topicality of the research. The global development of civi-
lization, the intensification of life, deepening of economic and po-
litical crisis in society, ecological, natural, man-made, man-made
disasters cause overloading of human with factors that injure the
psyche, cause psycho-emotional stress, traumatic stress with its
prolonged consequences in the form of post-traumatic stress dis-
order. The strong influence of stressors is found in groups of pro-
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fessions «man — man», particularly in the medical, psychological,
educational activities that provide emotional saturation, psycho-
physical stress and the presence of high percentage of the factors
causing stress, like: increased responsibility for life and health,
conflict situations, the need for rapid decision making under risk
and highly uncertain success criteria, active interpersonal interac-
tions, lack of social evaluation so on. The representatives of these
professions are threatened to have so-called syndrome of emotional
burnout. It is a complex psycho-physiological phenomenon, defined
as emotional, mental and physiological exhaustion due to prolonged
emotional stress.

The review of recent researches. The problem of content and
structure of the syndrome of emotional burnout is reflected in the
numerous works of foreign and domestic scientists (O. Baranov,
M. Burysh, H. Dion, V. Zenkovskyi, L. Karamushka, L. Kytaiev-
Smyk, L. Kolesnikova, N. Levytska, H. Lozhkin, M. Leiter, Y. Lvov,
S. Maksymenko, V. Nykonov, V. Orel, A. Rean, M. Smulson, T. For-
maniuk, K. Freidenberher, A. Shafranova, U. Shufelietc.). Methods
of diagnosis are presented by the researchers: V. Boiko, N. Vodopi-
anova, S. Jackson, K. Maslach, T. Ronhynska, O. Starchenkova
and others. There are studies of the characteristics of professional
stress and certain manifestations of professional burnout of hospi-
tal workers: H. Kaplan, I. Kusch, K. Maslach, G. Roberts, B. Sedok,
V. Semenikhina, K. Chernis, A. Yuriev, L. Yurieva and others; of
social workers: T. Marek, K. Wang et al.; of sportsmen: B. White,
V. Mohran, R. Smith, R. Weinberg, R. Flippin, A. Hackney and oth-
ers.

Despite a broad representation of the problem in the scientific
literature, the further study is necessary for the peculiarities of
manifestation of professional burnout syndrome in workers of dif-
ferent specialties, a comprehensive analysis of the determinants of
its origin, according to age, gender, work experience, psychological
climate in the working group, individual psychological characteris-
tics, development of preventive methods.

The purpose of our work is theoretical and methodological
study on actual problem of the relationship of individual and psy-
chological factors of the representatives of socionomic professions
and emotional burnout syndrome occurrence.

The main material research. Among the characteristics of the
professions, significantly affecting the development of profession-
al stress and emotional burnout syndrome, there are noted to be the
monotony of work; high degree of uncertainty in the assessment of
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the work; dissatisfaction with social status. Only after that the sci-
entists consider the stressful factors of low payment level and poor
working conditions, considering them important, but not essen-
tial sources of professional stress of socionomic specialists (health
workers, psychologists, teachers, etc.)[1; 6].

Emotional burnout may be conditioned by structural and or-
ganizational features of the company; nature of the activities; per-
sonal features of employees and the nature of their interpersonal
interactions. The main factors of the emotional burnout syndrome
include:

+ inadequate professional requirements to a specialist;

+ insufficient individual adaptive abilities to these

requirements (reduced resources of the personality);

« shortage of external support;

- situational constraints affecting the professional adaptation;

« low level of the professional self-esteem;

- emotional exhaustion, which leads to lower professional

performance;

- depersonalization (anonymity and the desire to formalize the

work).

The work in the area of «man — man» involves the following
factors:

- emotional richness;

+ psychophysical stress;

+ increased responsibility for the life and health of patients or

clients;

« high sense of personal responsibility for others;

+ the need for rapid decision making;

- active interpersonal interaction;

- insufficient social assessment [8].

However, there is a close relationship between burnout and mo-
tivation of activities. Burnout can lead to lower professional mo-
tivation: hard work is becoming a meaningless occupation, apathy
and even negativity towards working duties appear. A «workahol-
ism» and active enthusiasm for the professional activities contrib-
utes to the development of symptoms of burnout. Workers disposed
to prolonged professional stress, often have an internal cognitive
dissonance: the harder people work, the more actively they avoid
thoughts and feelings associated with the internal burnout [2; 6].

People working in the socionomic field are often disposed to
great personal stress. They are difficult to be disclosed to anyone
else. For example, the predominant feature of the medical profes-
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sion is to deny the problems related to personal health. The devel-
opment of this condition is influenced by certain personality traits
— a high level of emotional liability, high self-control, especially in
terms of negative emotions expressing, rationalization of motives
of one’s behavior, tendency to increased anxiety and depressive re-
actions associated with inaccessibility of «internal standard» and
blocking negative experience, rigid personality structure. The par-
adox is that the ability of medical workers to deny their negative
emotions can sometimes be necessary, but often it is weakness [3].

There are groups of factors causing stress and, consequently,
lead to the emotional burnout syndrome.

Organizational factors mean overloading or very small work
loading, i.e. a task that should be completed in a specific time peri-
od. A worker is charged with an excessive number of tasks or unrea-
sonable level of output for a given period of time. In this case, anxi-
ety, frustration (feeling of crash), and the sense of hopelessness and
material losses appear. But underemployment can cause the same
feelings. An employee having no job corresponding to his abilities,
usually feels frustration, anxiety regarding its value and position
in the social structure of the organization.

Conflict of roles. The conflict of roles arises when an employee
is imposed contradictory requirements. For example, a seller can
get a task to respond immediately to the request of customers, but
when he is seen speaking with a client, they say him not to forget to
fill the shelves with products.

The conflict of roles can also arise as a result of differences be-
tween the rules of informal group and requirements of formal or-
ganization. In this situation, the individual may experience stress
and anxiety because he wants to be accepted by the group, on the one
hand, and to comply with requirements management — on the other.

Uncertainty of roles. Uncertainty of roles occurs when the em-
ployee is not sure what is expected of him. Unlike conflict of roles,
the demands are not contradictory, but they are uncertain. People
should have a correct imagination of expectations of the manage-
ment — what they should do, how they should do and how they will
be judged afterwards.

Uninteresting work. Some studies show that some individu-
als, having more interesting work, show less anxiety and are less
disposed to physical ailments than those dealing with uninterest-
ing work. However, views on the concept of «interesting» work are
different: an interesting job for somebody may seem boring for an-
other person.
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There are also other factors. Thus, professional stress can re-
sult from poor physical conditions, such as variations in room tem-
perature, poor lighting or excessive noise. Improper correlation
between powers and responsibilities, poor channels of information
exchange in the organization and unreasonable demands of staff to
each other can also cause stress[7].

The researcher of emotional burnout syndrome V.V. Boiko
identifies the following factors:

External factors:

1. Chronically stressful psycho-emotional activities (This
occurs when a professional who works with people has to reinforce
various aspects of activities with emotions).

2. Destabilizing organization of activities (Destabilizing
circumstances of activities affect not only a professional, but also
the subject of communication — client, patient, partner).

3. Increased responsibility in the performance of functions
and operations (First of all, it concerns doctors, teachers, social
workers, lawyers and employees of the judiciary).

4. Unfavorable psychological atmosphere of professional
activities (It depends on two main factors: conflictness on
«vertical», i.e., between superior and subordinate, and conflictness
on «horizontal» — between colleagues).

Internal factors:

1. The tendency to emotional rigidity (Emotional burnout
often occurs in people who are less reactive and expressive,
and more emotionally restrained. The formation of burnout
syndrome is slower in impulse people. Increased vulnerability
and sensitivity can completely block the psychological defense
mechanism).

2. Intensive interiorization (People with high responsibility
have all chances to have the syndrome).

3. Weak motivation of emotional impact in professional
activities (In this case two options are possible:

+ aprofessional does not consider it necessary for any reason or

any interest to show empathy to the object of activity;

+ aperson is not used, cannot promote himself to empathy and

complicity that appear to the subjects of activities).

4. Ethical defects and disorientation of people [8].

Thus, the development of professional stress reactions and
their effect phenomenon — the syndrome of emotional burnout —
has complex multifactor conditionality: from structural and
organizational characteristics, organizational culture, the nature
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of the work to the personal characteristics of workers and the nature
of their interpersonal interactions.

First of all, emotional burnout syndrome genesis has an
individual character, being determined by differences in emotional
and motivational sphere and the conditions of human professional
activities [4; 6; 9; 10].

The problem of professional stress is focused on the correlation
between a professional’s potential possibilities and social conditions
of his activities. Therefore this problem is seen in the complex
«socionomic specialist — his social environment».

N.Y. Vodopianova describes the risk group when it concerns
burnout [3]:

— employees who are obliged to communicate with different
people, friends and strangers tend to burnout faster. First
of all they are managers, sales managers, medical and
social workers, counselors, teachers, police officers and so
on. Employees with introvert character especially quickly
«burn out». They do not have an excess of vital energy,
they are characterized by humility and modesty, and they
are disposed to isolation and concentration on the subject
of professional activities. They can accumulate emotional
discomfort without «dumping» negative experiences in the
environment;

— people experiencing ongoing intrapersonal conflict in
connection with work tend to get burnout syndrome. It is
often, in practice, women experiencing domestic conflict
between work and family, as well as «pressure» in connection
with the need to prove their professional opportunities in the
highly competitive conditions with men.

— workers whose professional activity is in acute instability
and chronic fear to lose job are disposed to burnout syndrome.
This group includes primarily people over 45, for whom the
possibility of finding a new job is sharply reduced because of
age.

— on thebackground of permanent stress the burnout syndrome
is found in those circumstances, when a person gets a new
environment where he must reveal high efficiency. For
example, after studying at full-time department at higher
educational establishment a young specialist begins to
perform work associated with high responsibility, and he
feels his incompetence. In this case, the symptoms of burnout
may be after six months of work;
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— the burnout syndrome often happens at residents of large
cities, living in conditions imposed to communication and
interaction with a lot of strangers in public places.

The workers experience burnout syndrome with less risk to
health and a less pronounced decline in the efficiency of work: they
are people with good health and consciously, purposefully take care
of their physical well-being (they always go in for sports and take
healthy life) and people with high self-esteem and confidence in
themselves, their abilities and capabilities [4; 9].

It should also be emphasized that burnout is less characteristic
to people with experience of successful overcoming professional
stress and able to be changed constructively in stressful conditions.

Speaking about the character of these people, it is necessary
to allocate such individual psychological characteristics like high
mobility, openness, sociability, independence and the desire to rely
on their own strength.

Finally, an important distinctive feature of people, resistant to
professional burnout is their ability to form and maintain positive,
optimistic values to themselves as well as to others and life in
general [5].

Thus there is cognitive dissonance: the more intense socionomic
specialistis, moreactively heavoidsthoughtsand feelings associated
with internal burnout [10].

However, some life situations that cause stress can include:
changing phases of development and formation of a family or
biologically caused changes in the body which are characteristic
for each of us; other unexpected and unpredictable situations,
especially sudden ones (accidents, natural disasters, death of a
loved person). There are also situations caused by human behavior,
the adoption of certain decisions, certain course of events (divorce,
change in job or residence, etc.). Each of these situations can cause
emotional discomfort. In this regard, a person needs good adaptive
abilities to help survive the most difficult life situations, endure life
in the toughest tests. These adaptive capabilities can be developed
inside a personality and improved by using different methods and
techniques that will be reflected in our further researches.

Conclusion. A strong interest of researchers to the phenomena
of professional stress and emotional burnout syndrome is stated.
Stress is defined as an intense state of the organism, i.e. nonspecific
response to the proposed claim (stressful situation). Symptoms
of the emotional burnout syndrome are divided into three groups:
psychological and physical, social and psychological and behavioral.

402



http://problemps.kpnu.edu.ua/en/ TIpoGnemu cydacHoi ncuxovorii. 2016. Bumyck 34

The emotional burnout syndrome in the dynamics has the following
phases: phase of emotional stress, phase of resistance and
exhaustion. It is shown that emotional burnout syndrome genesis
has an individual character and is determined by differences in
emotional and motivational sphere as well as conditions of the human
professional activities. In the result of the study of factors that give
rise to emotional burnout syndrome there have been allocated the
followingreasons:individualand organizational.Itisestablished that
personal characteristics of socionomic specialists define different
measure of manifestation of the emotional burnout syndrome. They
are the basic prerequisites of the syndrome occurring. The highest
determinants of burnout expression are diagnosed in individuals
who show a predisposition to anxiety, sensitivity and introvert
character; the lowest rates are characteristic to individuals disposed
to spontaneity and rigidity. It is shown that risk group mainly
comprises young professionals regardless of gender. It is established
that the cause of the prevalence of the young socionomic specialists’
emotional burnout syndrome is primarily lack of professionalism,
because adult specialists discover ways to adapt to the profession,
define professional goals and interests, made adequate mechanisms
of professional self-preservation.

The prospects of research consist in the design and
implementation of the emotional burnout syndrome based on the
integrative analysis of the psychocorrection program.
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L.A. Onufriieva. The correlation between socionomic specialists’ in-
dividual and psychological factors and emotional burnout syndrome oc-
currence. A strong interest of researchers to the phenomena of professional
stress and emotional burnout syndrome is stated. Stress is defined as an
intense state of the organism, i.e. nonspecific response to the proposed
claim (stressful situation). Symptoms of the emotional burnout syndrome
are divided into three groups: psychological and physical, social and psy-
chological and behavioral. The emotional burnout syndrome in the dynam-
ics has the following phases: phase of emotional stress, phase of resistance
and exhaustion. It is shown that emotional burnout syndrome genesis has
an individual character and is determined by differences in emotional and
motivational sphere as well as conditions of the human professional activi-
ties. In the result of the study of factors that give rise to emotional burnout
syndrome there have been allocated the following reasons: individual and
organizational. It is established that personal characteristics of socionomic
specialists define different measure of manifestation of the emotional burn-
out syndrome. They are the basic prerequisites of the syndrome occurring.
The highest determinants of burnout expression are stated to be diagnosed
in individuals who show a predisposition to anxiety, sensitivity and intro-
vert character; the lowest rates are characteristic to individuals disposed
to spontaneity and rigidity. It is shown that risk group mainly comprises
young professionals regardless of gender. It is established that the cause
of the prevalence of the young socionomic specialists’ emotional burnout
syndrome is primarily lack of professionalism, because adult specialists
discover ways to adapt to the profession, define professional goals and in-
terests, made adequate mechanisms of professional self-preservation.

Key words: emotional burnout syndrome, specialists of socionomic
professions, professionalism, mechanisms of professional self-preserva-
tion, sex, disposition, anxiety.
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