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JI.LA. OnydpieBa. Ilcuxomaoriuni 0co0IMBOCTI eMOL[iTHOI KOMIIETEHT-
HOCTi MaiOyTHiX (paxiBI[iB COIiOHOMIiYHUX Ipodeciii. ABTOPOM KOHCTATO-
BaHO, I1[0 eMOIIINHUY iHTEJIEKT € eMOI[ilTHOI0O KOMIETEeHTHICTIO, B TOMY YHCJIi
eMIIaTi€0, CAaMOKOHTPOJIEM, CAMOCBiZoMicTIO Ta iH. 3a3HaueHo, 1[0 Heo0-
XiTHOIO YMOBOIO €MOIIifHOTO iHTEJIeKTY € PO3YMiHHSA eMOIill cy0’e€KTOM;
KiHIIeBUM NOPOAYKTOM €MOI[IfHOTO 1HTEeJeKTy € NPpUUHATTA pillleHb Ha
OCHOBi BifjoOpakKeHHsS ¥ OCMMCJIEHHS eMOIliil, Ki € mudepeHIiioBaHO
OIIiHKOIO IIOAil, 1110 MaioTh ocobucTicHum ceuc. IlokasaHno, 110 eMOIIiMHM NI
1HTeJEeKT IIO3UTUBHO BILJIMBA€E HA JiAJbHICTh: UM BUNIUN eMOIINHAMN 1HTe-
JEeKT, TUM YCIIiIIHiIa aidabHicTh. BcTaHOBIEHO, IO BiH He € YHiBepcaJb-
HUM PeIelToOM YCHiIITHOCTi. Y3arajJbHeHO, IO eMOIliliHa KOMIIeTeHTHICTh
BUCTYIIA€ 1HTErpaJbHOI0 3HAUYIIIOI0 BJIACTUBICTIO CIIPaBXXHBOTO IIpodecio-
HaJIa, i1 MoKHa 1 Heo0XiTHO YCHiITHO PO3BUBATH 3 METOIO CTBOPEHHSA OiIbIII
rapMoHiHol d-koHmenii ¢axiBmsa. 3po0ieHO BUCHOBOK, IO €MOIIiMHIHA
KOMIIOHEHT € BaKJMBUM y HAaBUYAJbHO-BUXOBHOMY IIpOIleci i HeoOXimHuM
IaA mpodecifiHol mMCUXOJIOTiUHOI MiATOTOBKM MaiOyTHiX (axiBIiiB, TomMy
o cupude (POpPMYyBaHHIO IX 3arajbHOI KYyJbTYpH, eMOaTili, po3yMiHHIO
TOTO, IIT0 B eMOILiliHil c(epi 3aKIageHo PYHIiNiHI CUJIN aKTUBHOTO CTaBJIEH-
HsA JIOOUHU 0 JKUTTHA, OO0 Pi3HUX BUAIB i1 gigabHocTi. BecTranosieHo, 1m1o
PO3BUTOK €MOITiiHOI KOMIETEeHTHOCTI MatOyTHiX (DaxiBITliB COIIOHOMIUHUX
npodeciii cupuATuMe IXHbOMY IPodeciiiHOMY CTaHOBJIEHHIO Ta 0COOMCTiC-
HOMY BIOCKOHAJIEHHIO, aKTyaJjisallil aganTuBHIUX 3ai0HOCTel, 3amobiran-
HIO «eMOI[ifHOTO BUTOPAaHHSA», TapMOHiITHOMY (DYHKITIOHYBAHHIO y COILi-
yMi, KUTTEBUM JOCATHeHHAM. [[oBemeHO, MI0 eMoOIlililHA KOMIIETEHTHICTh
nmepenbavae IiJIiCHUNA TPOTPeCUBHUNA PO3BUTOK eMOIiiiHOI cepm ocobuc-
TOCTi i mpexacTaBisie co00i0 HAOiIp 3HAHBb, YMiHbL Ta HABUYOK, AKi JTO3BOJIS-
IOTh aJeKBaTHO OisITH HAa OCHOBi 00pOoOKU Bciel iH(popmarrii; BoHa 30arauye
JIOCBig 0COOMCTOCTi, CIIpUsE IMIBUAKOMY aHAJi3y eMOIiOTeHHUX CUTYyAaIlii,
BHCTYIIa€ YMOBOIO YCIIIIITHOCTI JIOAMHH B YCiX cepax KUTTs, BigoOparkae
eMOITiliHYy 3piJricTh ocobucTocTi, 00’emHyI0OUHN B cO0i iHTeIeKTyaJIbHi i pery-
JATUBHIL CKJIaLOBl IICUXIKH.
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KarouoBi cjoBa: emoImiiiHMiI iHTeJeKT, eMoIiiiHa cdepa ocobucToc-
Ti, eMOIliliHA 3pPijicTh 0COOMCTOCTi, eMOIlifiHA KOMIETEeHTHICTh MaliOyTHiIX
¢daxiBIiliB comioHOMiuHUX IIpodeciii, iHTerpajJbHa 3HaAUyIlla BJACTHUBICTH
CIIPaBXKHBOI'O ITpodpecioHasa.

JI.LA.Onydpuena. IlcuxomormuecKkue OCOOEHHOCTH 3IMOIMOHAJIBHOM
KOMIIETEHTHOCTH OyJyIIMX CIEI[HAJTHCTOB COIIMOHOMHYECKHUX mpodec-
cuii. ABTOPOM KOHCTATHPOBAHO, YTO SMOIIMOHAJBbHBIN HWHTEJIJIEKT SBJISET-
Cs SMOITMOHAJBLHON KOMIIETEHTHOCTBHIO, B TOM UYHCJIE SMHOaTHUell, CAaMOKOH-
TpOJIeM, caMoco3HaHumeM u Ap. OTMeueHO, UTO HEOOXOAUMBIM YCJIOBHEM
OMOITMOHAJIBHOTO HMHTEJJIeKTa SBJIIETCA IIOHMMAaHWE SMOIUI CyOBEKTOM;
KOHEUHBIM HPOAYKTOM 3MOIIMOHAJBHOTO WHTEJJIEKTA ABJSAETCA IIPUHATHE
pellleHnii Ha OCHOBE OTPaKeHUA U OCMBICJIEHUS DMOIINII, KOTOPbIE€ SBJIA-
oTcsa Au@epeHInPOBAaHHON OIEHKON COOBITHII, MMEIOIUX JWYHOCTHBIN
cmbicia. ITokasaHo, YTO SMOIIMOHAJIbHBIN MHTEJLJIEKT MOJIOMKUTEIbHO BIUAET
Ha JeATeJbHOCTD: UeM BBIIIE SMOIIMOHAJNLHBINA NHTEJLIJIEKT, TeM yCIIeIIHee Je-
ATEJbHOCTh. ¥ CTAHOBJIEHO, UTO OH HEe SBJIAETCS YHUBEPCAJIbHBIM PEIeIITOM
ycrenrHocTr. O00CHOBAHO, UTO 9SMOIMOHAIbHAA KOMIETEHTHOCTD BBICTYIIAET
MHTerpaJbHON 3HAUMMOMN CBOMCTBOM HACTOSAIIEro IIpodeccrioHasa, ee MOXK-
HO U HY:KHO YCIIEIITHO PasBUBATh C IE€JILIO CO3MaHUA 0ojiee TapMOHUYHON
SA-roHnemnuu cuernuaancrta. CreaaH BEIBOM, UTO SMOIIMOHATbHBIN KOMIIOHEHT
SABJISIETCA BasKHBIM B YU4eOHO-BOCIIUTATEJIbHOM ITPOIlECCe U HEOOXOAUMBIM I
npodeccroHaIbHOMN IICUXOJOTUTYECKOM MOATOTOBKY OYAYIITUX CIIEITNAINCTOB,
IIO3TOMY CIIOCOOCTBYeT (hOpMUPOBAHUIO UX 00INEel KYJIbTypPbl, SMIATUHU, II0-
HUMAaHUIO TOTO, UTO B 9MOIIMOHAJIBHOU chepe 3aI0KEeHbI IBUIKYIITIE CUJIbI aK-
TUBHOT'O OTHOINIEHUSA YeJOBeKa K JKU3HU, K Pa3JIUUYHLIM BUJIaM deATeJIbHOC-
TH. Y CTAHOBJIEHO, UTO PA3BUTHE 9MOIIMOHAJIHLHON KOMIIETEHTHOCTH Oy IYIITUX
CIIEIMAJIICTOB COIIMOHOMMYECKUX IIpodeccuii OyIeT cmocoOCTBOBATEL UX IIPO-
(heccroHAIBHOMY CTaHOBJIEHUIO 1 TUUYHOCTHOMY COBEPIIIEHCTBOBAHUIO, AKTY-
aJIM3aIy aJalTUBHBIX CIIOCOOHOCTEH, ITPEOTBPAIIEHIIO «9MOIIIOHATILHOTO
BBITOPAHUA» , TADMOHUYHOMY (DYHKIIMOHUPOBAHUIO B COIIUYME, sKU3HEHHBIM
mocTukeHuAM. J[loKkazaHO, YTO SMOIIMOHAJNbHAA KOMIETEHTHOCTD IIPEAIO0JIa-
raer IeJIOCTHOE ITPOTPECCUBHOE PA3BUTHE SMOIIMOHAJIBHOMN c(hephbl IMUHOCTU
U IIpeacTaBasgeT coboii HaOOp 3HaHWI, YMEHUII M HAaBLIKOB, ITO3BOJISIOIIUX
aJIeKBaTHO JIefiCTBOBAThL Ha OCHOBe 00pabOTKU Bceil mHPOPMAIK; OHA 000-
raImfaeTr OIIBIT JIMYHOCTU, CIIOCOOCTBYET OLICTPOMY AaHAJIM3y SMOITMOTeHHBIX
CUTyAaIluii, BBICTYIIAeT YyCJOBHEM YCIIEIIIHOCTH UeJOBeKa BO BcexX cdepax
JKU3HU, OTPaKaeT SMOIIMOHAJILHYIO 3PeJIOCTh JIMUHOCTU, 00beauHAsd B cebe
MHTEeJJIeKTYaJIbHbIE U PEryJIATUBHBIE COCTABIAIONINE IICUXUKIHI.

KuaroueBsle ciaoBa: SMOIIMOHAIBLHBIN MHTEJJIEKT, SMOIIMOHAJbHAsA cde-
pa JUYHOCTH, SMOI[MOHAJbHAA 3PEJIOCTh JIMUYHOCTH, SMOIMOHAILHASI KOM-
IIeTEeHTHOCTDL OYAYIIUX CIIEIIMAJINCTOB COIIMOHOMHUYECKUX IIpod)ecuil, mHTe-
rpaJibHOE 3HAUKMMOE CBOIICTBO HACTOAIIETo IIpodeccuoHaa.

The urgency of the research problem. At the present stage of psy-
chology development D. Goleman, M. Reynolds study the emotional
competence as a necessary condition of success in a professional en-
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vironment; I. Andrieieva, R. Bak, O. Yakovlieva study it as a factor
in personality development. Encyclopedic definition of emotional
competence can be formulated as awareness in the emotional sphere
of personality. That is, the level of emotional competence can testify
to the integrity of the emotional life. According to the definition of
D. Goleman, the emotional competence is the ability to recognize and
acknowledge the own feelings, as well as the feelings of others for self-
motivation, for managing personal emotions and relationships with
others. In his view, emotional competence includes two components:
personal competence (self-understanding, self-regulation and motiva-
tion) and social competence (empathy and social skills) [1; 2; 7].

Later study is the research of the emotional competence of K. Saa-
rni, who considers it as a set of eight kinds of abilities or skills: the
awareness of personal emotional states; the ability to distinguish emo-
tions of others; the ability to use the dictionary of emotions and forms
of their expression characteristic for the culture; the capability of sym-
pathetic and emphatic inclusion into experiences of others; the ability
to understand that inner emotional state does not necessarily corre-
spond to the external manifestation of both the individual and other
people; the ability to cope with their negative feelings; the realization
that the structure and the character of relationship to some extent are
determined by the fact how emotions are expressed in the relation-
ships; the ability to be emotionally appropriate, that is to make their
own emotions. There are other definitions of emotional competence.
So, it is understood as the ability to operate with the inner world of
feelings and desires; or as individual capability to implement optimal
coordination between emotions and purposeful behavior.

The aim of our work consists in theoretical and methodological
study of psychological characteristics of emotional competence of
future specialists in socionomic professions.

Analysis of recent researches. The methodological basis of the
study consists of scientific studies concerning patterns of emotional
sphere formation. General aspects of emotions, emotional maturity are
presented in the works of H. Breslav, O. Zaporozhets, O. Kulchytska,
A. Olshannikova, A. Sukhariev, O. Chebykin, O. Yakovliev and
others); R. Bar-On, D. Goleman, D. Karuzo, D.Liusin, J. Meyer,
P. Selovey and others paid attention to the emotional intelligence.

There are various types of competencies, being in close relationship
to psychological culture of personality and emotional competence in
the scientific literature, in particular: social (L. Lepikhova, V. Romek,
H. Syvkova), communicative (Y. Zhukov, Y. Yemelianov, Y. Kuzmin,
T. Nikolaiev, L. Petrovska, Y. Sydorenko) autopsychological (T. Ye-
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horova), socio-psychological (A. Koch), psychological (A. Derkach,
V. Zazykin, L. Mitina), life (S. Lytvyn-Kindratiuk) and others.

It is necessary to recognize that emotions are part of all mental
processes and states of a man. A wide range of emotions indicates
the significant opportunities of this factor.

However, the study of emotional competence is a new element
in the study of personality’s emotional sphere. Later the concept of
emotional competence was included into a number of terms related
to professional competence. The expediency of this phenomenon
analysis is caused by emotions in professional activities of future
specialists of socionomic professions. Theoretical and methodologi-
cal approaches to the correlation between intellectual and emotional
are considered in the works of B. Ananiev, L. Vyhotskyi, S. Rubin-
shtein, O. Miasyschev and others. The close relationships between
thinking, intelligence and emotional processes are presented in the
works of famous psychologists V. Viliunas, B. Dodonov who empha-
sized the importance of emotional processes in human behavior.

The main material research. In the domestic psychology there
is the data to consider the development of emotional sphere in the
context of personality formation (H. Braslaw, F. Vasyliuk, V. Vili-
unas, Y. Gippenreiter, A. Zaporozhets, V. Zinkivskyi, V. Kotyrlo,
A. Kosheleva, O. Leontiev, M. Lisina, Y. Neverovych, S. Ruben-
stein, L. Strelkova, D. Elkonin, P. Jacobson and others).

The analysis of scientific sources on the study showed that anum-
ber of terms related to the concept of «emotional competence» are
used in the psychological science, in particular: «emotional rational-
ity» (E. Nosenko), «emotional self-realization» (O. Vlasova), «emo-
tional thinking» (O. Tykhomyrova), «emotional literacy» (K. Stein-
er), «emotional talent», «emotional culture», «emotional maturity».

The analyst K. Steiner proposed the concept of «emotional lit-
eracy», which he associates with the system of capabilities and life
skills, especially the ability to understand their emotions, listen to
others and empathize with their emotions, express them produc-
tively [2, p. 100-103].

Domestic psychologist V. Semychenko considers culture of emo-
tions and distinguishes its main features such as: appropriateness of
emotions display, that is certain functionality; relevance, i.e. match-
ing emotions with a situation in a whole, taking into account the so-
cial environment; temperance, naturalness and compliance with ac-
cepted norms. According to many authors (V. Polischuk, V. Rybalka,
0. Sannikova etc.), emotional culture is defined with the ability of the
individual to perceive and feel emotionally the world.
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The problem of the personality’s emotional maturity was con-
sidered in domestic and foreign psychology and psychotherapy (O.
Chebykin, O. Alborova, D. Abrakhamsen, J. Meyer and others).
In general emotional maturity is seen as an integrated quality of
personality that reflects the optimal development of the emotion-
al sphere at the level of adequacy of emotional response in certain
socio-cultural and intrapersonal circumstances. It is characterized
by a predominance of positive sign of emotional activity and human
reactivity in the interaction with internal and external world. It is
a necessary component of building a successful professional activi-
ties, harmonious interpersonal relationships, achievements of in-
tegrity of the personality, support of mental and physical health.

In psychology, there are four components of emotional compe-
tence: self-consciousness is the awareness of himself as a person — a
moral view and interests, values, character, temperament, emotions
and motives of behaviour. Understanding of your own feelings is a
key element of emotional competence. Having no ability to listen to
the feelings, it is more comfortable for a man to believe that he is well
aware of what is happening to him at any time, in what condition he
isin, and that is going through. But in reality, our understanding of
what is happening is superficially. In this regard, you can set three
main functions of emotion realization: consolidation of experience,
interpersonal communication, emotional expression. The realiza-
tion of personal emotions is a step towards control over them. It is
important to listen to yourself and realize that you really feel the
nuances of feelings, their origin and modification. Perhaps the most
important step in this stage is to analyze and find out the reasons
why you feel yourself like that. Therefore, understanding of own
feelings promotes sociability, because it allows to adequately identi-
fy, describe, process and continue to express emotions. Self-control
is the control over their feelings, actions and deeds. To manage the
emotions means to do not suppress them and subdue them and make
it work for the cause. That is to be able to adjust in time, to what ex-
tent, and in what form to afford to anger or joy. Self-control primar-
ily involves blocking of negative feelings. Sometimes people cannot
express positive emotions. Typically, men are more restrained than
women. A gift to respond to emotional experiences of others is called
empathy. A man capable of such highly empathy can put himself
in the other person’s place. In the business environment the empa-
thy makes constructive interaction between the client and advisor.
Empathy involves entering into the personal world of another and
staying there like «at home». It includes a permanent sensitivity to
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changing emotions of communication partner. It’s like a temporary
«interfering» in the inner world of another person, delicate stay-
ing in it without judging and condemnation. This means catching of
that another man doesn’t consider. However, there are no attempts
to reveal unconscious feelings, since they can be traumatic. It should
also notice your impressions about the feelings of another, when you
watch quietly those elements exciting or scaring your friend. To ne
emphatic means to be responsible, initiative, strong and at the same
time delicate and sensitive. The man, sensitive to the emotions of
others, is able to hear, see and consider emotions of other, can under-
stand the views of people who think differently. Traditionally, wom-
en are better able than men to experience emotional mood of another
person. Sociability implies a positive life mood, ability to get along
with people, smooth over conflicts, ability to listen and understand,
and a talent to manage relationships and adapt in a team.

According to the concept of competence approach, each type
of professional activity requires specific competencies that ensure
effective implementation of this subject’s professional activity. In
the context of the studied problems the emotional competence of a
specialist of socionomic professions consists in its conscious readi-
ness for implementation of emotional competencies necessary for
effective professional activities and solving social problems.

Let’s remind that among the properties having professional
significance and describing emotional sphere of a specialist of socio-
nomic areas the most frequently distinguished are the following: the
plasticity of behavior, ability to understand others, emotions, em-
pathy, social maturity of personality, emotional stability, self-regu-
lation and so on. The nature of personality’s emotions is noted to be
changed relating to the formation of social motives of activities (the
desire to do something necessary, useful not only for themselves but
also for others). The sphere of emotional competencies of the special-
ist’s personality, his professionally significant properties includes
enthusiasm of a job, sincerity, peace, balance, emotional stability.
As well as the following competencies can be included: to understand
the emotional sphere impact on the vital activities, emotions to per-
ceive as a value; to perceive the reality, other people objectively; to
show interest in knowing the world, its laws, and in self-knowledge;
to be open to new experiences, events and life changes; to strive for
harmony, psychological well-being, healthy relationships; creative
attitude to life, interpersonal relationships; to appreciate and rec-
ognize objectively the advantages and disadvantages through intro-
spection; to be responsible for the own emotional reactions; to iden-
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tify emotions experienced at a particular time; to analyze personal
emotions, feelings, their causes; to use emotions for self-motivation;
to think optimistically — to focus on the positive aspects of life; to
understand oneself as equivalent subject of communicative interac-
tion, to be responsible for its process and the result; to identify the
emotions of others; to analyze emotions and feelings of others, their
causes; to perceive and understand non-verbal language of body and
movements (gestures, facial expressions, tone of voice); to have ac-
tive listening skills; to understand emotions, feelings of another per-
son by putting yourself in her place (empathy); to accept and provide
emotional support; to verbalize emotions; to resist immediate desires
to throw out the emotions (to control impulses); to ask questions to
understand the emotional state of another person; to respond to posi-
tive and negative emotions from the others side with tolerance and
adequacy; to defend the personal point of view constructively; to re-
fuse without offending the other person; to provide both motivating
positive and negative feedback connection: to express praise, compli-
ments sincerely, to express criticism, complaints and dissatisfaction
tactfully; to perceive feedback from others adequately: as criticism,
complaints and dissatisfaction, so compliments, praise; to choose ap-
propriate ways of emotional expression; to forgive, to exempt from
abuse; to collaborate, to have ways of joint activities, to reach agree-
ment; to resolve emotional tensions, conflicts, to overcome barriers
to communication; to detect high levels of emotional stability and
self-control in stressful situations, etc. [1; 5]. So to become a true
professional, to be emotionally competent, one should master the
mentioned competencies.

The practical value of emotional intelligence is closely linked
to the area through which the concept has become widespread. It is
about the theory of leadership. However, our emotional intelligence
can be useful as a part of psychotherapeutic practice [6].

Speaking about the main components of the emotional compe-
tence, there are four of them: self-consciousness; self-control; em-
pathy; relationship skills.

Self-consciousness is the main element of emotional intelligence.
A person with high level of self-consciousness knows his strengths
and weaknesses and can understand his emotions. Self-understand-
ing means a deep understanding of oneself, one’s needs and motives.

Self-control is a consequence of consciousness. Man with this
feature not only «perceive himself», but he learns to control him-
self and his emotions. Indeed, despite the fact that our emotions
are driven by biological impulses, we may manage them. Self-reg-
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ulation is an important component of emotional intelligence. It al-
lows people not to be «prisoners of their feelings». Such people will
always be able not only to calm their emotions, but direct them in a
useful way. The first two components of emotional intelligence are
the skills of self-management, the next two are empathy and com-
munication skills (skills of relations). They belong to the person’s
ability to manage relationships with others.

Successful interaction with other people is not possible without
empathy. It is the ability to put oneself in the other’s place, con-
sidering feelings and emotions of others in the decision-making
process. Communication skills are the ability not as simple as many
people may think. It is not just the friendliness, but the friendliness
with a purpose: to encourage people in the desired direction. This is
the ability to establish relationships with other people in a way that
it would be beneficial for both sides.

There are established the levels of emotional intelligence forma-
tion. Properly formed emotional intelligence enables positive attitude:

— to the world, to evaluate it as such, which can secure success
and prosperity;

— to other people (as deserving such treatment);

— to himself (as a person that is able to determine the purpose
of his life and actively work towards their implementation,
and worthy of self-respect).

Everyone has a certain level of development of his emotional

intelligence.

The average level of the emotional intelligence formation cor-
responds to voluntary activities and dialogue on the basis of certain
willpower. There is the high level of self-control, a certain emotional
response strategy, the feeling of psychological well-being, positive at-
titude to oneself. The high self-esteem is characteristic for this level
of the emotional intelligence formation. The high level of emotional
intelligence corresponds to the highest level of man’s inner world de-
velopment. This means that a person has certain settings that reflect
the individual system values. And this value system was developed by a
person and was clearly understood by them [3]. This man clearly knows
how he should behave in different life situations and thus he feels free
from various situational requirements. The choice of conduct, ad-
equate situation, is made by the person without excessive willpower.
The motivation for this behavior is carried out not from outside, but
only from within. This man is difficult to manipulate. And the most
important is that the person experiences high level of psychological
well-being and lives well in harmony with himself and other people [4].
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Basic principles of emotional intelligence development are as
follows. Regarding to the possibility of the emotional intelligence
development in psychology there are two distinct opinions. Many
scientists (e.g. J. Meyer) hold the position that the increasing of the
level of the emotional intelligence is impossible, because it is rela-
tively stable ability. However, it is possible to increase emotional
competence through training. Their opponents (in particular D.
Goleman) believe that emotional intelligence can be developed. The
argument for this position is the fact that the neural pathways of
the brain continues to develop until the middle of life [7].

Emotions are defined by psychologists as a special class of sub-
jective psychological states, reflecting the process and the results
of practical activities directed at their urgent needs satisfaction in
the form of experience. Ch. Darwin argued that emotions has arisen
in the course of evolution as the means by which living beings es-
tablished the significance of certain conditions to meet their needs.
While the oldest in origin, the simplest and most common form
of emotional experience among living beings is a pleasure derived
from the satisfaction of organic needs, and frustration associated
with the inability to do this during exacerbation of a proper need.

Emotions are the specific reaction of organism to changes in
the internal or external environment. Affect is the most powerful
emotional reaction; it appears as a strong, rapid and short emotional
experience. Affect fully captures the entire human psyche and
causes a reaction to the situation in general (and often this reaction
affects stimuli experienced enough, which is one of the reasons for
this practical unmanageable state).

While analyzing the affect it should be taken into account the
correspondence between stimulus power and result, being in inverse
proportion: the more powerful is the initial incentive motivational
behavior, and the more effort had to be expended on its realization
rather than the result obtained as a result of all this, the stronger
affect is. Affects occur rapidly, quickly, followed by strongly
pronounced organic changes and motor reactions.

Affects tend to distort the normal behavior organization. It is
not quite reasonable. Moreover, emotions leave strong and stable
traces in long-term memory.

Actually emotions, unlike affects are longer states. They are not
just a reaction to the occurred events, but on probable or mentioned
events. If affects arise until the end of the action and reflect the
total final assessment of the situation, the emotions are shifted to
early action and provide the result. Most of them, such as fear, are
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anticipatory in nature, and the person displays events in the form
of a generalized subjective assessment of the situation related to
the needs. However some emotions can be determined by trailing
aspects of behavior. Usually emotion accompanies and generally
promotes purposeful behavior.

Positive emotions arise when actual result of a perfect
behavioral act matches or exceeds the expected useful result, and
conversely, the lack of real result leads to negative emotions. The
necessity-based approach to the definition of the sign of emotion
was proposed by the domestic psychologist C. Samyhin.

Conclusions. Emotional intelligence is emotional competence,
including empathy, self-control, self-consciousness and other skills.
The prerequisite of emotional intelligence is the comprehension of
emotions by the subject. The final product of emotional intelligence
is a decision based on reflection and understanding of emotions,
which are differentiated appraisals of the events that have personal
meaning. According to the concept of D. Goleman, the emotional
intelligence factor is defined as the total figure of the following
skills: self-awareness, self-motivation, resistance to frustration,
impulse control, mood regulation, empathy and optimism. Emotional
intelligence positively affects the activities: the higher emotional
intelligence is, the more successful activities are. However, it is
not a universal recipe of success. We can conclude that emotional
competence serves as the integrated important feature of a true
professional; it may be and must be successfully developed in order to
create a more harmonious Me-concept of a professional. In general,
the explicated material suggests that the emotional componentis very
important in the educational process and is necessary for professional
psychological training of future professionals, because it promotes
the formation of their general culture, empathy, understanding of
that in the emotional sphere there are driving forces of human active
attitude to life, to different types of activities. The development of
emotional competence of specialists in socionomic professions will
promote to their professional formation and personal improvement,
updating of adaptive abilities, prevention of «emotional burnout»,
harmonious functioning in the society, life achievements. Emotional
competence involves integral progressive development of the
personality’s emotional sphere and is a set of knowledge, abilities
and skills that enable managers to act adequately on the basis of
processing of all information. It enriches the experience of the
personality, promotes rapid analysis of emotional situations, actsasa
condition for human success in all areas of life, reflects the emotional
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maturity of a personality, combining the intellectual and regulatory
components of the psyche.
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L.A. Onufriieva. Psychological features of future socionomic specia-
lists’ emotional competence. The author states that the emotional intelli-
gence is emotional competence, including empathy, self-control, self-con-
sciousness and other skills. It is noted that the prerequisite of emotional
intelligence is the comprehension of emotions by the subject. The final prod-
uct of emotional intelligence is a decision based on reflection and understand-
ing of emotions, which are differentiated appraisals of the events that have
personal meaning. It shown that emotional intelligence positively affects the
activities: the higher emotional intelligence is, the more successful activi-
ties are. It is established not to be a universal recipe of success. It is summed
up that emotional competence serves as an integrated important feature of
a true professional; it may be and must be successfully developed in order to
create a more harmonious Me-concept of a professional. It is concluded that
the emotional component is very important in the educational process and
is necessary for professional psychological training of future professionals,
because it promotes the formation of their general culture, empathy, under-
standing of that in the emotional sphere there are driving forces of human
active attitude to life, to different types of activities. It is established that
the development of emotional competence of future specialists in socionomic
professions will promote to their professional formation and personal im-
provement, updating of adaptive abilities, prevention of «emotional burn-
out», harmonious functioning in the society, life achievements. It is proved
that emotional competence involves integral progressive development of the
personality’s emotional sphere and is a set of knowledge, abilities and skills
that enable managers to act adequately on the basis of processing of all infor-
mation. It enriches the experience of the personality, promotes rapid analysis
of emotional situations, acts as a condition for human success in all areas of
life, and reflects the emotional maturity of a personality, combining the in-
tellectual and regulatory components of the psyche.
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