36ipnnx nayrosux npaup K-TTHY imeni Isana Orienxa, Incrutyty neuxonorii im. I'.C.Kocrioka HAITH Yxpainn

generally known as humanistic psychology, a system of personality analysis
that holds asits core value the respect for individual human beings, particularly
the value of their rights and freedoms, equality in the choice of philosophy and
life position, and their ability to take responsibility for their own lives while
recognizing similar development opportunities for other people.
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lMcuxonoriydi 0COOAMBOCTI B3AEMOAIT
AAPECAHTA TA AAPECATA ETUYHOIO KOAEKCY

CrarTd mpucBsSYeHa HOCHIJKEHHIO MICUXOJOTiYHNX 0COOJIUBOCTEH
aJpecaHTHO-aApecaTHOI B3aEMO/II1 B TEKCTaX eTUUHUX KoZeKciB. BecranosieHo,
110 aJPECaHT TEKCTY €TUYHOTO KOIEKCY 3 METOI0 PeryJIIOBaHHS IOBENiHKU
ajzpecaTa 3aCTOCOBYE JKOPCTKY Ta M’ AKYy crparerii, ski mepexbauamoTs
BUKOPHCTAHHS pisHOMaHITHMX TaKTHK. IlepeBara Tiei abo iHImoi crparerii y
KOJleKCaX 3aJIe’KUTh Bil IPUAHATOTO y KOMIIaHil CTUJII0 KePiBHUIITBA Ta Bif
TUNY aJpPecaHTHO-aApPecaTHUX BiJHOCUH.

Karouori ciroBa: ajgpecaHTHO-aJpecaTHa B3a€MO/isd, CTpaTeris, TaKTUKA,
cyOOpAMHATHUBHI Ta KOOMEPaTUBHI BiIHOCUHU, PEryJOBaHHS ITOBEeIiHKU
azpecara.

CraThd IOCBSAINEHAa HMCCJIeJOBAHUIO IICUXOJOTUUYECKUX OCOOEHHOCTENn
aJ[pecaHTHO-aAPeCaTHOI'0 B3aMMO/JeHCTBUA B TEKCTAX STUUYECKUX KOJEKCOB.
YcraHOBJIEHO, UTO afpecaHT TEeKCTa 3TUUECKOT0 KOJeKca C IeJIbI0 PeryJanpo-
BaHUA MOBEJEHUSA aJpecara UCIOJb3yeT JKeCTKYI0 U MATKYIO CTpaTeruu,
KOTOpBbIe IpeyCMaTPUBAIOT IPUMeHeHe PAa3INYHbIX TaKTUK. [Ipeobiaamanme
TOM WJIV MHOM CTPATEeruu B KOJeKCcaxX 3aBUCUT OT IPUHATOTO B KOMIAHUY CTHJIA
PYKOBOJZCTBA, a TaKJKe OT BUJA aJPeCAaHTHO-aIPECATHBIX OTHOIIIEHHU.

KaroueBrlie croBa: agpecaHTHO-aJpecaTHOe B3anuMOeliCTBIe, CTPaTerus,
TaKTHUKa, Cy60p,[[I/IHaTI/IBHI:Ie 1 KOOIlepaTHuBHbIE OTHOIIIEHHNA, PEeryJrupoBaHue
IIOBEeOEHUA aapecara.

Vemimuaa gigapHicTs OyaAb-IKO0I Oi3Hec-KoMIIaHil 3a/IeKUTh Bif
OPUAHSATOTO CTUJIO KePiBHUITBA, IKUIl BU3HAUAE TUI apecaHTHO-
aZpecaTHOI B3a€MO/Iii B TeKCTaX eTUYHNX KOJIeKciB. BigmoBigHo B mporieci
KOMYHiKaIlil 3 MeTo peryjaioBaHHA MMOBEIIHKHU aapecaTa agpecaHT
KOJeKCy, AK IIPaBUJ0, BAAETHCA M0 3aCTOCYBAHHS Pi3HOMAaHITHUX
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crpareriii i TakTuk. IloHATTA cTparerii B mparMaTuili € oqHUM i3
IEeHTPAJIbHUX, OCKLIBKY XapaKTEePHOI0 PUCOI0 KOMYHiKaTUBHO-(DYHKITiO-
HaJBHOTO IiAX0Ay 10 BUBUEHHSA MOBJIEHHEBOI IiAJIBLHOCTI € TOCTi I3 KeHHA
pisHUX ii aceKTiB, AK CTATUYHUX, TAK i TMHAMIUHUX, 1110 OITUCYIOTHCA
MOHATTSAMU CTPaTerii Ta TaKTUKH.

3a ocTaHHi POKY BUKOHAHO HU3KY POOIT, IPUCBIUYECHUX JOCIiIKEHHIO
KOMYHIKATUBHUX CTPATETi# i TAKTUK AUCKYypCY [auB., Hatp., 2; 3; 4; 6; 8;
10; 13]. CrpaTerisa pos3riasamaeTbca SK KOMILJIEKC MOBJIEHHEBUX [iii,
CIIPAMOBAHUX Ha OCATHEHHA KOMYHIKaTBHOI MeTu [9, c. 96]. Bubip neBHOI
cTparerii 1e He rapaHTye JOCATHEHHS IIOCTABJIEHOI MeTH. 3araJbHUHi
pe3yJbTaT peaJsisariii cTpaTerii 3aJeKUTh BiJ aleKBaTHOTO Ta BAAJIOTO
KOMOiHYBaHHS PiSHOMAHITHUX TaKTHUK SIK CIIOCODiB peasisalrii crparerii.
TakTHKa omrcye KOHKPETHI MOBJIEHHEBI [Ti1, 38 TOIIOMOT'OI0 SIKVIX 31 ICHIOEThCSA
BILTUB Ha aapecara. CIIpaMOBaHICTh PiSHUX TAKTUK Ha JOCATHEHHS IIEBHOI
KOMYHIKaTUBHOI METH BUOYIOBYETHCS Y BiITIOBiTHY CTpaTeriio, ska BUSHAYAE
3araJIbHUI “CTUIL” B3A€MO/IIl B CITLIKYBaHHi, TOOTO, AK i AKMMI cIIoco0aMM i
3acobaMu MosKe OyTH JoCATHYTa MeTa KoMyHikarii[1, c.119].

Bubip cTparerii 3ame:xXuTh Bif 1ineii, aki cTaBUTH mepen coboro
anpecanT. [lonBitiHa KOMYHIKaTUBHO-IparMaTUYHa CIPAMOBaHICTh
TEKCTiB eTUYHUX KOJEKCiB 3yMOBJIIOE IITUPOKUY apceHasl cTpaTerii i
TaKTUK. BigmoBigHO, MeTa 11iei cTaTTi moadArae y BUABJIEHHI IICUXO-
JIOTIYHUX 0COOJIMBOCTEH BUKOPUCTAHHS aAPeCaHTOM TEeKCTY eTUUHOTO
KOIEKCY CTpaTeriii i TaAKTUK 3 METOIO PeryJII0BaHHS MOBELIHKY aJpecaTa.
MartepiajsomM ZaHOTO HOCJiAMKEHHS CAYTYIOTh €TUYHI KOJeKCH aMepu-
KaHCbKUX 6i3Hec-KommaHi (gari — EK), posmintenux y mepesxi Intepaer.
Ertuuni Komexcu € pisHOBUAOM OiJIOBUX JOKYMEHTIB, Je BUKJIAJEHO
3araJibHi IPUHITUIIN Ii1JIbHOCTI KOMIIaHii, i1 IiHHOCTI, a TaK0K IIpaBumjIa
MOBEiHKY KEePiBHUKIiB Ta IepcoOHAJIy KOMIIaHii.

3a cmocoboMm 3filicHeHHSA BILJIMBY Ha agpecara y Tekcrax EK
BUIIJIAIOTHCS KOPCTKA Ta M dAKa cTpaTerii, AKi mepeabauaioTh 3aCTO-
CyBaHHA Pi3HOMAHITHUX TaKTHUK. sHOPCTKa cTpaTeris, HeXTyHOUN
IIPUHITUIIOM BBiUJUBOCTI, Ilepeciifye MeTy 3hilicHeHHsS BIJINBY Ha
agpecaTa 3a JOIIOMOTOI0 BUOOPY BepOaJbHUX 3aC00iB KaTeTOPUUHOTO
xapaxkTepy. HaromicTh M’aKa cTpaTeria mepegbadyae CXUIAbHICTL 10
BCTAHOBJICHHS FapHUX MiK0COOMCTiCHIX CTOCYHKIB, CIIiBPOOiTHUIITBA 3
agpecaToM i Mae Ha MeTi CHiJIbHe BUPIiIlIeHHS IMOCTABJEHUX 3aBAaHb.
PosriisaeMo KOKHII i3 BUIiJIEHUX BU/IiB CTPATETil OKpeMo.

VY TeKkcTax eTUUHUX KOJEKCiB JKOPCTKA CTpaTerisd pealidyioThCcd 3a
JIOTIOMOTOIO ITiJIol HUBKU OKPEMUX TAKTHK: TAKTUKOIO JOMiHYBaHHSI,
TaKTUKOIO BiIUyKeHHs, TAKTUKOIO IIOT'PO3U, TAKTUKOI0 3a00POHM.

TakTrka fOMiHyBaHHS Ma€ IMPEKTUBHUIN XapaKkTep, AKUN 3yMOB-
JIEHUIT BUIIAM COI[iaIbHO-POJIBOBUM CTATYCOM aapecanTa. KepiBHUIITBO
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KoMmIIaHii 3aifiMae JOMiHyOUy IIO3UIIiI0 BiIHOCHO aJpecaTa — CIIiBpPO-
OiTHMKIB KoMIaHii — i gie B iHTepecax KomMmaHii, BiAMOBigHO A0 YOTO
aJpecaHT Ma€ MpaBoO perjJaMeHTyBaTu (HakasyBaTu, 3a00pOHATH,
OUKTYBaTH) Iil HUJKYOTO0 3a CTATYCOM ajipecara.

V¥V KomeKcax TaKTHMKa HOMiHYBaHHSA PeajidyeTbCcs 3a AOIOMOTOI0
MOJAJBHUX Ti€C/iB Ta eKBiBaJeHTHUX KOHCTPYKIIIA 3 MOJAJIbHUM
KOMITOHEHTOM y 3HAUEHHI 3 ITi IBUIIIEHOIO KATeTOPUUHICTIO BUCJIOBJIEHHA,
a TaKOJK 3a JJOITOMOTOI0 CTBEPIKYBATbHUX peueHb. Takuii Bub6ip MOBHUX
3aco0iB CKepOBaHUI HA TOTPUMAHHSA CyOOPAMHATUBHOCTI aIpeCcaHTHO-
ampecaTHUX BigHocmH. Hampukian:

You must avoid any activity or arrangement that could compromise,
or appear to compromise, your judgement or objectivity in the perfor-
mance of your duties with Shell. It is critical that you conduct your em-
ployment activities objectively. This ability is compromised if you have
personal interests or obligations that conflict or compete with Shell’s
legitimate business interests” (Shell).

Hagenene Bullle BUCJIOBIIOBAHHA XapPaKTePU3YEThCA AK CTATYCHO
MapKoBaHe, B AKOMY JOMiHYIOUNH aipecanT ANKTYE afpecaTy IeBHY JIiHit0
noBeiHKuU (you must avoid any activity or arrangement that could com-
promise..., it is critical that you conduct..., this ability is compromised if
you have personal interests...)

TaxkTwka BifuysKeHHA BU3HAYA€ AUCTAHTHICTH aJpeCaHTHO-
aJpecaTHUX BiJHOCHH: agpecaHT 3a00pOHsE MeBHY HebasKaHy Oii0
azpecara, Biggajse cede Bi HbOTO, IIiIKPECIIIOE iepapXiuHicTh BimfHOCHH
Ta HETOTOKHICTH aJpecaTa 3 KOMIIAHI€0 3a JOIIOMOT0OI0 0COO0OBOTO
€KCKJIIOSMBHOTO 3aiiMeHHUKA we. Hanpukian:

We may not use personal influence to get Motorola to do business
with a company in which our family members or friends have an interest
(Motorola).

When Motorola uses suppliers or subcontractors to fulfill its com-
mitment, we also may be responsible for communicating these unique
governmental requirements to those third parties (Motorola).

V¥ BuIieHaBeneHUX TPUKJIAJaxX 3aiMEeHHUK We, 110 BKa3ye Ha mpa-
IiBHUKIB KOMIIaHil, IpoTHCcTaBIAAEThLCA caMiil kommaunii Motorola,
aBTOPUTETHA MO3UIILA K01 y IEPIIIOMY BUIIAAKY HaJae iii ImpaBo 3a00POHATHI
CBOIM ITpalliBHUKAM BUKOPUCTOBYBATH 0COOHCTI 3B’ i3k (personal influence )
JIJ1s1 BCTAHOBJIEHHS JiJIOBX CTOCYHKIB, a Y APYyTrOMY — HaKJIagae 30008’ A3aH-
Hs niepe] TpeTiMu ocobamu (we also may be responsible for communicating ).

TakTHKa I0TPO3U 3aCTOCOBYEThCA y TeKcTax EK 3 meToro 3abesne-
YeHHs JOTPUMAaHHSA BUMOT Ta IIPaBUJI KOJEKCY:

The Company shall consistently enforce its Code of Business Con-
duct through appropriate means of discipline. Pursuant to procedures
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adopted by it, the Executive Committee shall determine whether viola-
tions of the Code of Business Conduct have occurred and, if so, shall
determine the disciplinary measures to be taken against any employee or
agent of the Company who has so violated the Code of Business Conduct.
Thedisciplinary measures, which may be invoked at the discretion of the
Executive Committee, include, but are not limited to, counselling, oral or
written reprimands, warnings, probation or suspension without pay, de-
motions, reductions in salary, termination of employment and restitu-
tion (Halliburton).

V masegenomy pparmenti rekcty EK xommanii Halliburton geranbpuo
BKasaHo, K1 AUCIHUILJIiHAPHI 3axX0oau — IMKUchbMoOBa abo ycHa JOoraHa,
PeKOMeHIaIliA OTPUMATY KOHCYJIBTAIIII0 ¥ IICUXO0JIOra, [IOIePeIKeHH,
BUIIPAaBHUN TEePMiH, 3aTpUMKa BUMOJATH 3apobiTHOI maaTtu abo ii
3MEHIIeHHA, ITIOHNKEeHHSA Y Iocali, po3ipBaHHS KOHTPAKTY — KOMITaHisA
BXKUBaTHMe y Pas3i MOpyIIeHHA IPaBUJ eTUYHOTO KOJEKCY.

TakTuka 3aboponu peasisyerbca y Tekcrax EK 3a momomoroio
eKCILIIIIUTHOTO 3allepeueHHs 3 MeTOI0 3amo0irTu HebaKaHUM HisiM
azgpecara, SKi MOKYTh MaTU IeBHI HeTaTUBHI HACTIAKY A JiATBHOCTL
kommnanii. Hampurianm:

Noemployee shall, directly orindirectly, contribute or expend any of
the Company’s money, property, services or other things of value for any
use prohibited by laws regulating the electoral process or the political activ-
ity of corporations (Pittsburg Plate Glass Company) — cuiBpoGiTHUKaM
3a00POHSAETHCA BUTPAYATH KOIIITH KOMIIaHil, BUKOPUCTOBYBATH ii MaiiHo,
TOCJIYT'H TA iHIIT ITiHHOCTI Ha HeJJ03BOJIeH1 3aKOHOM ITOJIi TUYHI aKIIii.

TakTuKa 3a00poHN MOKe OYTU TaKOK BHpasKeHa 3a JOIOMOTO0
[Ii€cJIiB, IPUKMETHUKIB, CJIOBOCIOIYYEHD TA MPEIUKATUBHUX KOHCTPYK-
i, aKi micTaTh ¥ cob6i cemy 3aboponu, Hanpukjaan: “Every employee
who has knowledge of confidential material information is prohibited
from informing any other person of that information, other than in the
necessary course of business. Following are some examples of unaccept-
able practices.... It isunacceptable to directly orindirectly offer, pay, so-
licit or accept bribesin any form. The following are situations you should
avoid.... You must avoid any activity or arrangement that could compro-
mise, or appear to compromise, your judgement or objectivity in the per-
formance of your duties with Shell (Shell).

Y HaBemeHOMY IPUKJIAAi CIIiBPOOiTHIKAM 3a00POHAETHCS PO3T0JIO-
1ryBaTu iHgopMmairito, mos’ a3amy 3 0isHecom KoMmIaHii, raBaTu uu OpaTu
xabapa, ATr Ha KOMIIPOMIC i3 BJIACHUM CYMJIiHHSM IT[0I0 BUKOHAHHS CBOIX
3000B’s13aHb ITepe]] KOMIAaHieo.

ITopsan i3 »KOPCTKOIO cTpaTerieio, AKa BigmOmBae aBTOpUTAPHUMA
XapakTep BiIHOCHMH agpecaHTa CTOCOBHO azpecara, y Tekcrax EK
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BUIIJIAETHCA CTPATETiSA MEHIIT KATETOPUYHOTO TUITY, AKA BUBHAUAETHCA
AK M’ AKa cTpaTeris.

IIig M’AKOI0 cTpaTeriero po3yMie€ThbCsA CYKYMHICTH TAKTUUYHUX
OPUAOMIB, IKi BUKOPHCTOBYE apPEeCaHT KOAEKCY I 3aJIyUeHH aipecaTta
o cuiBpobiTHuITBA. [[oCcaifKeHHs 3acBigumIo, 1110 y Tekcrax EK M’ aka
cTpaTeria peaisyioThCA 3a JOTOMOTOIO I[IJIOr0 KOJIAa TAKTUK: TAKTUKN
TIPUPiBHIOBAHHSA, TAKTUKY 301JIBIITEHHS 3HAUYIIOCT1, TAKTUKY PedieKcii,
TaKTUKY CTBOPEHHS TO3UTUBHOTO iMiiKy, apryMeHTaTUBHOI TaKTUKH,
TAaKTUKU 3a0X0UYEHHS 0 BIIKPUTOIO JiaJIoTy, TAKTUKU aJlPeCOBAaHOCTI
Ta TAaKTUKU TO3UTUBHOI BBiUJIMBOCTI.

TakTUKa TPUPIBHIOBAHHS 3aCTOCOBYETHCA AJIS MiJKPECIeHHSA
PiBHOIPABHOCTI BiZHOCHH MiK aJpecaHTOM i agpecaToM, TUM CAMUM
OPUXOBYETHCA, BiAXOAUTH HA 3aAHIN IIJIaH BHUIA CTATyCHA POJIb
anpecanrta. Ila TakTuKa cupAMOBaHA HA JOTPUMAHHA NPUHIIUIY
“mepembauait / MiATPUMYH / CTBEPYKYH CITiIbHICTD mo3uILiit” (“presup-
pose / raise / assert common grounds”[11, c. 117]i BepbasisyeTbcs 3a
JIOIIOMOTOI0 Pi3HMX MOBHUX 3aC00iB:

— ByKMBAHHSA IHKJIIO3UBHIX 0CO00BUX 3aliMEeHHUKIB we, our, each of
US AK IepeKJI0UYeHHA 0COOMCTiCHOI CIIPpAMOBAHOCTI agpecaHTa Ha
axpecara. BigmaHicTs mpamiBHMKa KOMMOaHiI 3aJIe’XKUTHh Bijg ToroO,
HACKiJIbKU BiH OTOTOKHIOE cebe i3 KoMIIaHiero, BipuTh y ii npuHIINIIN Ta
IMiHHOCTI, HACKiJIbKY FOTOBUH JOKJIALATH 3YCUJLIA, 11100 JOCAT T METHU,
IOCTABJIEHOI KOMIIAHI€0, a TAKO0K BiJ OarKaHHS JaJIi IpaIioBaTy B ik
KoMmmaHii [15, c. 39-40], 1o 3acBiguye Takuii IpUKJIam:

Just as we expect others to honor ourintellectual property rights, we
must honor the rights of others (Hewlett Packard). We must protect
customer information that is sensitive, private or confidential as we pro-
tect our own. We will work to make the standards of our joint ventures
compatible with our own. (Motorola).

— BUKOPHCTaHHSI MapKepiB IPUHAIEKHOCTI 10 KOMIIaHil, HarpuKJIa,
IMITYYHO CTBOPEHOI y3arajbHIOIOUOI Ha3BU MePCOHAJY KOMIIaHii
Motorolan: Each of us is expected to demonstrate these beliefs in our
work as Motorolans (Motorola).

TarkTuka 30i7bIIeHHA 3HAUYIIIOCTI BUKOPUCTOBYETHCA 3 METOIO
OiTKpecJaeHHs BayKJIMBOCTI POJIi IIPAIliBHUKIB y AiAJIbHOCTI KOMIIaHii,
HAIPUKJIaJI:

Thelaunch of Williams-Sonoma Inc.’s Recycle 100 brings our com-
pany-wide Greening Our Home initiative to our customers’ homes. 50%
of American households recycle their paper products. Our customers re-
cycle 60%, but, in sharing their environmental concern, we’re making
100% recycling the goal for this innovative new program. With your help
we can make this a reality (Williams-Sonoma Inc.) — Komnauia
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HATO0JIOIIIY€E HAa TOMY, II10 AJIS BIIPOBAIKeHHS iHHOBAIIiMHUX TeXHOJIOTiHi
Y BUPOOHUIITBO BOHA IIOTPEOyEe MOIOMOTH CBOIX CHiBPOOITHUKIB, UM
caMUM JIeKJapyI0uM iX 3HAUYIIICTh Ta POJIb Y BUKOHAHHI ITOCTABJIEHUX
3aBIaHb.

TakTuka pediekcii Bepbasridyerbes pedieKCUBHIMEI METAKOMYHIiKa-
TUBHUMU 3aIIUTAHHAMU, AKi He II0TPeOyIOTh Bi/imosii. Ix MeTa akTuBizyBaT!
yBary ajgpecara KoJeKcy He JJIs 3aluTy iHdopMarrii, a mepIir 3a Bce I
BBeZIeHHs HOBOI iH(opMmartii, AKy 30MpaeThCA TOBIZOMUTY aJPECAHT:

What do I need to do or refrain from doing? (Procter&Gamble).

Kpim Toro, 3a momoMoroo Takoro BUAY MUTAHb aJPECAHT 3a0X0Uy€E
azpecara mepeBipsaTu BiaacHi fii, Hanpukaazn: Does my action reflect
Motorola’s key beliefs? To Motorola employees? To customers? To business
partners, competitors,and shareholders? To the government? To the public?
(Motorola) — agpecaHToOM O4iKy€eThCs, II[0 a4PECaT, PO3yMiloun iHTEHIIiI0
BUCJIOBJIIOBaHHS, BiZITIOBiTHO CKePYeE BJIACHI il B iHTepecax KOMIIaHii.

MaminynaTrBHA TaKTHKA CTBOPEHHS MO3UTHUBHOTO iMifKy abo
ontuMaJabHOI camomnpeseHnTarii [12; 14] 6asyeTbcA Ha MCUXOJIOTiI
JIOACHKOTO CIPUAHATTA. 3a i1 JOTOMOTr00 HOKPAIYEThCA iMimK
Komianii, a cam rexct EK crae 6inpmn emoniinum. K cBigunTs aHaia,
B eTUYHUX KOJEeKCcaxX MaHIMyIATUBHA TAKTUKA HAI[iJIeHA Ha 3aXOILJIEHHI
CMUCJIOBOTO IIPOCTOPY KOMYHiKaIlii, Aasa Toro, 1100 HaB’A3aTU CBOE
OaueHHA peasbHOCTi. MOBeIh IileCIPAMOBAHO Oomepye (paKTamMu Ta
irdopmailiiero, JOCTOBipHIiCTh AKUX IOTPeOye MOKasdy. SAiNCHIOUYN
iHopMaTHBHMN BILIMB Ha ajgpecaTa, afpecaHT CTBOPIOE IMO3UTHUBHUMN
imMigK cBo€el gistapHOCTI y cycninbeTBi. Hampukianm:

We damage our good name if we ship products or deliver services
that fail to live up to Motorola standards (Motorola). We guard our
impeccable reputation (OJSC Alfa Bank) — mHarosomryoun Ha CBOIi#
GesmoraHHiil pemyTailiii, ika moTpedye 06i3HAHOCTI agpecaTa IIPo JaHUHN
dakxT, agpecaHT TUM CaMUM HaMaraeThbCs IIPEICTABUTU MiHCHICTDH y
BUTiAHOMY IJi cebe CBiTJIi BiATIOBiAHO 40 CBOIX iHTepeciB.

In P&Gwelive ourvalues... We have been able to create a climate of
trust and cooperation across generations, cultures and geographies. Our
key beliefs define who we are as individuals. We always try to do the right
thing. (Procter&Gamble) — y BUCIOBIIOBAHHI CTBEPIIKYETHCH, IO
KOMIIaHis CIIPOMOTJIACS CTBOPUTHU aTMOoc(hepy AOoBipu Ta CIIiBpOOiTHUIIBA
I 6araThboX IIOKOJIIHB, KYJIBTYP Ta Pi3HUX reorpadivyHux IIPOCTOPiB,
10 MOJKe CIOPUUMATHUCS MONEeKyAUu SK ImepebiJbIlleHHS pealbHUX
IOCATHEHb KOMITAHI.

AprymeHTaTHBHA TaKTUKA B TeKcTax EK Mae Ha MeTi mepekoHaTn
ajgpecaTta y HJOCTOBIpHOCTI IogaHoOl agpecaHTOM iHMopMaIlii miaIaxom
00T'PYHTYBaHHA cBoel mo3uIii. AprymMeHTyoOUN mepeBaru AisdJIbHOCTL
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KOMIIaHii, agpecanT IparHe TaKOK CIIPABUTH BPasKeHHs Ha ajzpecara,
CTBOPIOIOUM IIPUBAOINBII 00pas3 KOMIAaHii, SKa 3aiiMae aKTUBHY ITO3UIIiF0
y JKUTTI CyCIIiIbCTBA.

OTiKe, afpecaHT KOJEeKCYy BUKOPUCTOBY€E NBA BUAM apryMeHTAIlii:
pallioHaJIbHY Ta EeMOTUBHY.

PamionasbpHa aprymeHTaIia peaidyeTbca 3a AOIIOMOTOI0 TaKUX
IpuiioMiB.

—IlocunaHHA Ha aBTOPUTETH Ta AKepesa, HAIPUKJIAI:

Hasbro,as a member of the Toy Industries of America, strongly sup-
ports and endorses the industry efforts toimprove factory working condi-
tions. In an effort to bring consistency to this initiative Hasbro will use
the International Council of Toy Industries (ICTI ) checklist, guidance
and corrective action documents as a basis for monitoring factories. The
ICTI checklist and guidance documents clearly identify the details re-
quired to comply with the principles above (Hasbro) — 3 meToi0
MOKPAIlleHHA YMOB IIpalli KOMIIaHis Ja€ obilgHKY KepyBaTuCA MisKHa-
POAHUMU CTaHAapTaMM, BUKJIANEHUMU Y BiITIOBiTHUX NOKyMeHTaX (the
International Council of Toy Industries (ICTI ) checklist, guidance and
corrective action documents ).

Our corporate values -— empathy, originality, integrity and courage —
are the foundation of our company and define who we are. They underlie
how we compete in the marketplace and how we behave. They enable our
vision of the future and reflect the legacy of our founder, Levi Strauss, who
devoted substantial time and resources to charitable and philanthropic ac-
tivities (LeviStrauss) — y cBOi# IiAJIEHOCTI KOMIIAHIA KEPYETHCA ETUUHUMU
MIPUHITATIAMUY, BIPOBAPKEeHUMHU 11 3acHOBHUKOM (our founder, Levi Strauss ).

—IadopmyBaHHs ynTaya (HaBeJeHHA MPUKJIAIiB CBOE] TiAJIbHOCTI,
IEeMOHCTPAIlisd TOCATHYTUX YCIiXiB), HAIPUKJIAI:

Corporate Giving

LS&CO. makes charitable donations to smaller community organi-
zations outside the United States. We also support branded philanthropy
initiatives and sponsor select charitable fundraising activities through-
out the world. LS&CO. gave approximately $4 million in 2003 and sup-
ports the Levi Strauss Foundation with periodic contributions (Levi
Strauss).

V maBeneHomy npuKJIani Kommaarisa Levi Strauss ingopmye mimpoxmi
3araJi Ipo cBom bsaroxaiiiny gisnabHicTb (Corporate Giving), HaBOOsAIU
KOHKPeTHi fjaHi Ipo pik Ta obcar barofiiinux BHeCKiB (approximately
$4 million in 2003 ). IIpoTAarom oCTaHHIX TPHOX POKiB Kommauiio Levi
Strauss BifzHaueHo 3a AisAJIbHICTE, CHPAMOBAHY Ha MiATPUMKY MEHIIINH:

For the past three years, we have been ranked as one of “America’s
50 Best Companies for Minorities” by Fortune Magazine” (Levi Strauss).
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VY HacTymHOMY IPUKJIAIl afpecaHT KoJaeKcy indopMye agpecara mpo
Te, 10 Y KOoAeKC KoMmaHii BHeceHo aminu: OQur international Human
Rights and Ethical Trading (HRET ) Policy is fundamental to the way
we seek to do business. It covers core labour rights and dignity at work;
health and safety in the workplace; fair remuneration, diversity and re-
spect for differences and opportunity for development. In 2000 we ex-
tended and reissued Qur Business Principles making clear the values
and behaviours expected of every employee, everywhere. They contain
further information about how our commitment translates into action
(Cadbury Schweppes).

— I'padiune opopmierHa indopmarii y Buraani cuucky: “Our phi-
lanthropy also includes a focus on strengthening workers’ rights and
ultimately improving working and living conditionsin communities where
third-party contractors make LS&CO. products. The Levi Strauss Foun-
dation provides innovative “sourcing” grants tolocal, regional or global
nonprofit organizations to support programs that

-educate policy makers on the need to include human rights protec-
tionsin trade agreements;

-increase local monitoring and enforcement of labor and health and
safety laws;

- educate workers about their rights and increase their knowledge
of financial literacy and health issues; and/or

- create positive partnerships between non-profit organizations and
contractors” (Levi Strauss ).

IIpencrasiena y Takuii cmoci6 mporpama 0garomiiinoi gisgJIbHOCTI
komnanii Levi Strauss cTBopioe BidyaJabHUN PUTM, BUKJIUKAIOUU
3alliKaBJIEHICTDb ajipecaTa, akTUBi3ye MOT0 agpecara o 3MiCTy BUCJIOB-
JIEHOTO, a TAKOJK PEIIPe3eHTyEe MO3UTUBHUN ifeHTU(diKaTOp AiAIbHOCTL
KoMIaHii.

EMoTuBHA apryMeHTaIlisa peaaisyeThes 3a JOTIOMOTOI0 HU3KY MOBHUX
3aco0iB.

— ITo3uTUBHO-OII HHUH XapaKTep JeKCUKY, HanpuKJaazm: “Boeing will
conductits business fairly, impartially,in an ethical and proper manner,
in accordance with the company’s values and Code of Conduct, and in
full compliance with all laws and regulations. In the course of conducting
company business, integrity must underlie all company relationships,
including those with customers, suppliers, and communities and among
employees (Boeing).

OninHui xapaxkTep iH@opMmallii npo AiAJbHiCT, KOMIIAHII ITPOEK-
TYeThCA Ha PO3YMOBY cdepy aapecara, TUM CAMUM 3IiHCHIOETHCSI
MOBJIEHHEBUH BILJINB HA M1OT0 iHTEJIEKTyaJIbHUI CTAH 3 METOIO BUKJIUKATH
y azipecaTa IO3UTUBHY EMOIIiTHY PeaKIIilo.
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— BukopucranHsa MOBHUX OAUHHUILL PO3MOBHOrO0 cTuio: “We believe
that good ethics and good business go together naturally to produce the
best long-term results for all our stakeholders. Ethical business sits at
the heart of Cadbury Schweppes. It always has. It is part of who we are,
our heritage, our processes and the way we behave” (Cadbury Schweppes).
“At Lockheed Martin, we of course intensely want to win business. But
we even more intensely want to compete fairly and ethically for the busi-
ness we win. And that means not only conducting our business affairs
within the letter of the law — but also the spirit of the law” (Lockheed
Martin).

VYV rakwuii cnoci6 HeHTpasidyeThCcsa iepapxiuHicTh BIIHOCHH MixK
aZiPecaHToOM Ta aJpecaToM, aKTyasli3yIThCA IX MapTHEPCHKi CTOCYHKH,
PiBHOIIPBHICTB, CIIPAMOBAHI Ha JOCATHEHHA KOHCTPYKTUBHUX PE3YJIbTATIB.

— CuHTaKCHYHI Ta JJEKCUUYHI TOBTOpPU. BecTaHOBII0I0OUN 3BYKOBI Ta
CMUCJIOBI 11a0JI0HY, ITOBTOP BucTyIlae y Tekrcax EK Ak ,,onuH 3 mifioBux
3ac00iB MOBJIEHHEBOTO BILIUBY [5, ¢. 83]. SIK Bimomo, ogHieto 3 QyHKITiT
IIOBTOPY € IPUBEPHEHHA YBaru 0 OCHOBHOI AYMKY BUCJIOBJIEHHS IILIAXOM
HEOTHOPa30BOT'O 3BePHEHH S /IO KJIFOUOBUX CJIiB Ta CTBOPEHHA TOIIiKOBOTO
gaHIiora [7, c. 6-7]. ¥V tekcrax EK TakuMu KJIIOUOBUMU CJIOBAMU
CJYTYIOTh IPAMI JIeKCUYHI IIOBTOPH, CUHOHIMiUHI ITIOBTOPU, & TAKOMX
TIOBTOPM CJIiB, ITI0 HAJIE}KATH IO OLHOT'O CEMaHTUYHOTO ToJiA. Hampukitan:

We are entrusted with and responsible for the oversight of the as-
sets and business affairs of McDonald’s Corporation in an honest, fair
diligent and ethical manner (McDonalds). Levi Strauss will make deci-
sions which will benefit the company as a whole rather than any one
component. The enterprise seeks to be an employer of choice, a supplier
of choice and a customer of choice (Levi Strauss). Ethics are what enable
us tobuild and sustain that trust—year after year—wherever we do busi-
ness (Otis).

Kpiwm ciiB, mOBTOpPIOBATHCA MOKYTh CHHTAKCUUHI KOHCTPYKIIIi:

Ourbusinessis based on our reputation. And our reputation is built
on trust (Otis). ¥ HaBeZeHOMY TIPUKJAAlI PEUEHHA € CUHTAKCUYHO
napangenbHuME. [leii 3aci6 BUKOPUCTOBYETHCI aAPeCaHTOM IJIA iHTeH-
cudikarii 3MicTy BUCJIOBIIOBAHHA — JiAJBbHICTh KOMIIaHII IDYHTYETHCA
Ha pemyTarrii, Bi AK01 3aJIe;KUTh JOBipa KJIi€HTiB KOMIAaHii.

Hs 3aiticHeHHA eMOTUBHOTO BILJIMBY 3 METOIO ITPUBEPHEHHS YBaru
aJpecara 0 OKpeMUX TeKCTOBUX (pparMeHTiB, AKi BasKJIUBI 3 IMOTJIALY
anmpecaHTa, y Tekctax EK 3acTocoByrOThCA BisdyasibHI 3ac001 — cBOEpigHE
rpadiuae ohopMIEHHSA Ta TO0Y/J0Ba 3aT0JIOBKY, HATIPUKJIAT:

Values

In all our relationships we will demonstrate our steadfast commit-
ment to:
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Leadership. We will be a world-class leader in every aspect of our
business and in developing our team leadership skills at every level; in
our management performance; in the way we design, build and support
ourproducts; and in our financial results ( Boeing ).

TakTrKa 32a0X04YEHHSA 10 BIAKPUTOTO AiaJIOTy MA€ Ha METi BUKJIUKATH
JIIOBipy B aipecaTra, 3a0XOTUTH IPAI[iBHUKIB KoMnaHii 10 kooneparrii Ta
BiAKPUTOTO Aiasory 3 KepiBHUITBOM KoMmnanii. Hanpukaan:

Q: Ibelieve, the Company is violating the law. Both my supervisor
and the sales center manager are aware of the situation and are doing
nothing about it. What should I do?

A:Contact your division human resources manager or division gen-
eral manager, or you may call the Hotline at 800-437-0054.

Q: A competitor has suggested we get together for lunch or discuss
the market situation. What should Ido?

A: You should immediately decline and advise the competitor that
under no circumstances may you discuss this or any other competitive
matter” (Coca-Cola).

B ocHoBYy 11i€il TaKTUK Y ITOKJIaLeHO IPUHOM ,,3aIIUTaHHA-BiAIOBiAL”
y dopwmi KBasigiamory, mo imMiTye miajsor mpamiBHUKiIB KoMmmaHii 3 ii
KepiBHUIITBOM, B IKOMY KEPiBHUIITBO JA€ BiAIOBi Il MpaIiBHUKAaM 1010
HOPM eTUYHOI IToBeAiHKU. BUKOpHUCTAaHHA TAKOT'O0 TUIY KOHCTPYKITil
CIIPUSE CTBOPEHHIO BPAYKEHHA 0€3110CePeIHHOIO CIIIIKYBaHHA, aKTUBHOI
yuacti agpecara. IlparuHeHHs 10 BCTAHOBJIEHHS MOBHOTO KOHTaKTY,
BILIMB HA €MOI[IMHICThL YUNTAIIbKOTO CIPUAHATTS, 0COOMCTiCHI 0cobIm-
BOCTi KOMYHiKaHTiB — yce e IPU3BOAUTD 0 BiITKPUTOTO BUKOPUCTAHHSA
aBTOPCBHKOrO “sg” i CTBOPIOE TaK 3BaAHUU IIPUIOM iHTHMi3aIii BUKIany,
TOOTO 30IMIKEHHA YNTAIIbKOTO iHTepecy 3 aBTopcbKuM. Ha Hat morsszm,
KBasigiamoriuHi cTpyKTypu, Ha SKUX HOOYJOBAHO TEKCT KOJEKCY
kommanii Coca-Cola, € mieBuM MOBHIM 3ac000M opratisaiiii mo3saMoBHOL
IifICHOCTI.

TaxkTuKa a[pecoOBaHOCTI ITOJIATAE y IPAMOMY 3BEDHEHHI 10 afpecara,
dopMoro BUpasKeHHA AKO1 € 0c000Bi 3alfiMeHHUKY you Ta we: “If you have
any questions..., if you have a concern about...”(Motorola). “We encour-
age employees to take the Challenge with their work groups, which allows
for full discussion of these issues with their peers. Now you can take the
Challenge, too” (Boeing).

IIpusHaueHHA TAKTUKHK IMO3UTUBHOI BBiUJIMBOCTI IIOJATAE Y
MOJIETIIIeHH] iHTepaKIrii Ta mom’ AKIIIeHHI HeraTuBHOI0 e(hpeKTy KaTeropud-
HOCTi mpHUnOuciB Kojekcy. IK BiloMO, HEKATETOPUUYHICTh BUKJIAAY €
He00X1IHOI0 YMOBOIO LIS JOCATHEHHS e()eKTy BILIUBY. AZIPecanT BIAETHCA
IO TIO3UTUBHOI BBIUJIMBOCTI, 111006 MiJKPECAUTH CBOIO COJiapHiCTh 3
azpecaToM, CTBOPUTU IPUEMHY aTMOC(epy CIiIKyBaHHA, HAJIATOJUTH

953




36ipnnx nayrosux npaup K-TTHY imeni Isana Orienxa, Incrutyty neuxonorii im. I'.C.Kocrioka HAITH Yxpainn

npyskHi crocyuku. Hanpukaan: “If you have concerns about the integ-
rity of HP’s business practices, please contact us...” (Hewlett Packard).
Jlexcema BBiwIMBOCTi “please” BUKOPUCTOBYETHCA Yy HABeICeHOMY IPHUKJIAL1
3 MEeTOI0 3a0X0UeHHJ afpecara 0 BUKOHAHHSA OarkaHUX IJId afpecanTa
i, 3me0iabIoro — e MpoxaHHA TeJaedOHYyBATH 10 KOMIiTeTy 3 TUTAHb
eTUKH Y pa3i BUABJIEHHS BUMNAAKIB IIOPYIIIeHHA/HeJOTPUMAaHHS ITPABUJI
Ta HOPM KOJEKCY.

J1s cTBOPEeHHSA eMOIIHO-TIO3UTUBHOI'O HACTPOIO IIiJl Yac CIpuii-
HATTA aIpecaToM TEKCTY eTUUYHOTO KOJeKCYy aApecaHT YHUKAE CJIiB 3
HeraTUBHOIO KOHOTAIIi€l0 Ta Hajae IIepeBary MiTuroBaHuM (opMam
BUCJIOBJIEHHS, BAKMBAIOUN eBheMisMu, HaIPUKJIAL, Y KOOeKci KoMIIa il
Motorola esdpemismu lavish gifts Ta gratituities BaxuTO 3amMicThb bribes;
BogHOUac komnaHisa Procter & Gamble nasuBae HeetuuHi aii potentially
delicate situations, y kogexci Hewlett Packard taki aii mpeacraBiieHo Sk
concerns about the integrity, y konexci Motorola — ax not the right thing
to do, concerns about unethical orillegal activities. Hanipurkaaz: “If you
wouldn’t want your actions to be reported in the media, it’s, probably, not
the right thing to do” (Motorola). 3amicTs mpsamoi KoHcTaTaIllii haxkTy
TMOPYIIeHHs ab0 3JI0UYNHY Y TEKCTi KOJeKCY BUKOPUCTAHO MiTUTOBaHY
dopmy not the right thing to do, 3HaueHHA AKO0i, B CBOIO Uepry,
oM’ AKITYETHCA MOLATIBHUM CJI0BOM probably.

OT:xe, TBOpUA peaJtisaliia crparerii i TakTuk y Tekcrax EK
OpuUIlycKae pisHoMAaHiTHI 3acobu ii mocsarHeHHs. BOHM MOXYTh KOM-
OimyBaTHCs 3aJIe3KHO BijJ cuTyaIlii a00 O1H i3 HX BUKOPHUCTOBYETHCS AK
TOJIOBHUM (HabiybI epeKTUBHMI), a iHIITi 3a/IyyaioThed y pasi morpebu
a00 B3araJii He 3aJIy4ai0TbCs.

BuokpemieHHS 11iJ101 HUBKY BUIIIe3a3HAUEHUX CTPATETiH i TAKTUK Y
TeKCTaX eTUYHUX KOJEeKCiB CBiJUMTH IIPO Te, IO KOMIIaHiI He 00-
MEeXKYIOTbCSA 3aCTOCYBAHHAM BCHOTO JIMINIE OTHOTO BUAY CTpaTeriii, a
HATOMiCTh, BAAIOUNCH JO THYYKOTO CIOCO0Y PeryJIloBaHHSA IMOBEeIAiHKU
agpecara, HaWOiIbIN Ai€eBUM 3acO00M BIIJIMBY BBa’sKAlOTh ITOETHAHHS
JKOpCTKOI i M’siKoi cTparerii. IlepeBara Tiei abo iHITIOl cTpaTerii y Komekcax
3aJI€KUTH BiJ IPUAHATOrO CTUJIIO KEPiBHUIITBA Y KOMIIaHii Ta Big Tumy
aJpecaHTHO-aJpecaTHUX BiTHOCUH — CyOOPAMHATHUBHOTO YU KOOIIepa-
THUBHOTO. SIKIITO ampecaHTa Ta ajpecaTra OB’ s3yIOTh BilHOCHUHU
cybopaumHAIlii, To aApecanT siK BJIACHUK BUIIOTO CTATYCY MOKE IIPOCTO
BUMAaraTHu BiJ ajgpecaTa IPUTPUMYBATHCS IIeBHOI JiHiI moBeginku,
3aCTOCOBYIOUH JKOPCTKY CTpaTeritoo, sKa cupsAMOBaHa Ha Te, 1100
MMOCUJINTH IIePJIOKYTUBHY CUJIY BUCJIOBIIOBAHHSA — 3POOUTU HOTO OiIbII
MIePEeKOHJINBUM JJIA agpecata. BogHouac Ipu KOollepaTUBHii B3aeMoil
MiK agpecaHTOM Ta aJpecaToM IiepeBara HaJaeThcA M AKii cTpaTerii,
AKa COpsAMOBaHAa 37e0iIbIIIOT0 Ha MOTHUBAIIi0 agpecaTa.
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The article focuses on the psychological aspect of the addresser/addressee
interaction in the text of a code of ethics. It has been ascertained that in order
to influence and regulate the addressee’s behavior, the addresser uses harsh
and mild strategies which include various tactics. The company management
style, as well as the type of the addresser/addressee relationships, predetermine
the use of a particular strategy in the text of a code of ethics.

Key words: addresser/addressee interaction, strategy, tactic, subordinate
and cooperate relationships, addressee’s behavior management.
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C. Axosenko

AcCnekT MEMYApIB YKPAIHLIIB ABCTpAAIi

PosrianyTo neaki ocob6IMBOCTi TBOPiB MEMYapHOTO KAHPY YKPAIHCHKUX
NoJIiTMYHUX iMMirpasTiB ABcrpasii, Ha ocHOBI MemyapiB mokTopa dimocodii
Ta ncuxoJorii €srena I'nusu, nucbmenHuKiB murpa Hutuenka ta Bacunsa
Coxkosa. YBara 3ocepe/i»KeHa Ha MPUUYNHAX HATIUCAHHS MEMYapHOTO TBOPY, H10TO
MOBHHUX aclieKTax (IIpaBoIIuC i JeKCUYHUIL CKJIAI) Ta HAI[lOHAJIbHiH el B TBOPi.

Karouosi ciroBa: memyapu, moaituuHi emirpantu, ABcrpania, €Bren
Taupa, Imurpo Hutuenko, Bacuas Cokin, HamionanbHa ifes, cepBimism,
naTpioTU3M, MOBHI acIIeKTH, COBETCHKU, TpaBonuc ['oocKkeBUYa, IaTpioTU3M,
BUXOBaHHA.

PaccmoTpeHbl HeKOTOpbIe 0COOeHHOCTY IPOU3BeIeHIIT MeMyapHOTo *KaHpa
YKPAMHCKUX IIOJUTUUYECKUX UMMUIPAHTOB ABCTpaiNM, Ha OCHOBE MEeMYyapoB
nokTopa dunocohpuu u ncuxosoruu EBrenus I'ybiBel, nucarteneit [Imurpusa
Huruyenko u Bacunusa Coxkosa. BHuMaHnue cocpefoToOUYeHO Ha MPpUYMHAX
HaIMCAaHUA MeMyapHOTro IIPOU3BEJIeHNUsA, ero A3bIKOBBIX acleKTax (IIpaBoIu-
caHUe U JIEKCUUYEeCKHUI COCTaB) U HAIIMOHAJILHON UIEUN B ITPOU3BEACHUN.

KaroueBpie cjoBa: MmeMyaphbl, HOJUTHUYECKUE SMUTPAHTHI, ABCTpaInsd,
Esrenwnii I'meiBa, [Imurpuit Hutuenko, Bacunuit CokoJ, HantmoHaIbHAA UAes,
CepBUJIN3M, IIaTPUOTU3M, A3BIKOBBIE aCIIEKThI, COBETCKUII, IIPABOIIMCAHLE
TonmockeBuua, maTpUOTU3M, BOCIIUTAHME.

TBopU MeMyapHOTO0 XaHpPy abo TBOPU, AKi MiCTATH y co0i Aesaki prucu
IIBOTO TUITY XYAOMKHBOTO TBOPY, IIOCiTal0OTh 3HAUHE MicIle B TBOPYiit
IifAIBHOCTI YKpPaAiHIIiB 3aKopaoHOM. Taki TBOpU HMUBKM YKPATHCHBKUX
TMMOBOEHHUX MOJITUYHUX eMirpanTiB B ABCTpaJii, Caigyoun Tpaguiiiam
IbOTO JKaHPY, IPUUHAIU pisHi yiTepaTypHi dhopMmu: cepii suctiB Ta
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