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ABSTRACT
The aim of the article is to define personalitybased confidentiality resources in 
an empirical way.

The following methods were used: a psychological survey with the use of 
personality resourceful questionnaire, a psychological resource questionnaire, a 
test questionnaire for diagnosing indicators of existential resources, a question-
naire for virtues and character strengths, a questionnaire for coping with a crisis, 
a psychological wellbeing questionnaire, a coherence scale, methods for deter-
mining tolerance to uncertainty, and estimation methods and predicting the de-
velopment of situations of interpersonal interaction, questionnaire of reflexivity, 
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methods of trust / distrust of a person to the world, others, himself. Methods of 
mathematical statistical analysis such as Tests of Normality, multivariate ana
lysis, cluster analysis of kmedium method, classification analysis, comparative 
analysis, discriminant analysis are applied. The empirical study was implemen
ted according to the Nelson’s model, since conditions were set for determining 
the resources of personal confidentiality, namely: the level of human confidence 
in himself, the level of human confidence in others, the level of system reflection, 
and the certainty of resource content.

The results of the research. It is proved that a person’s search for shortco
mings in himself and others is a criterion of his readiness to mistrust both himself 
and others. The predictors of the embodiment of confidentiality in relation to a 
person towards himself and others are the psychological resources of working 
on oneself, responsibility, helping others, realized through resources as «cha
racter forces» – openness to new experience, leadership, and ability to forgive, 
kindness. According to the results of the empirical study, it is leadership as the 
ability to inspire and organize oneself and others, which is the main factor and 
predictor of a person’s trust in oneself and other people.

Conclusions. The main resources for the embodiment of confidentiality 
are reflexive resources, which include psychological resources and resources as 
«character forces». The results of the study give reasons to consider the psy-
chological resources of working on oneself as «recovery resources», (shared) re-
sponsibility, kindness to others and helping them who interpret, and, according-
ly, make it possible to conceptualize subjective activity, that is, to realize personal 
selfunderstanding; as well as «strength of character» as an openness to new 
experience, leadership, the ability to forgive, kindness, giving the opportunity to 
argue the understanding.

Key words: psychological resources, personality confidentiality, «recovery 
resources», a person’s trust in himself, a person’s trust in others.

Introduction
Trust as a special confidential type of attitude of the per-

son to the world, oneself, other people is one of the impor-
tant issues of personality psychology and relationships. At the 
same time, if classical psychology provides a psychoanalytic 
explanation of the reasons for (non)trust in the world, as (un) 
formation of his / her sense of basic (dis) trust in the relation-
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ship with the mother during the first year of his / her life, 
then in nonclassical psychology the problem of trust is defined 
according to its purpose and process. In particular, it is shown 
that modern man’s distrust to the metanarrative – a universal, 
«great story» about transcendent, «pre-established» command-
ments, which interprets the existential meaning of the world 
and the existence of the personality in it (Извеков, 2012: 94) 
causes exhaustion of self-understanding.

Trust is characterized as a «socio-psychological phenome-
non of the relationship that arises in the interaction and ref-
lects the internal position of the subject, due to the predicted 
assessment of the results of this interaction» (Лисенко, 2018: 
124). Scholars emphasize that trust is both a condition and a 
consequence of cooperation (Василець, 2016: 15, 41), which 
allow to characterize trust as a prerequisite for the social ca-
pital of organizations and society (Купрейченко, 2008: 372). 
According to F. Fukuyama (2004: 22), trust is revealed in  
people’s expectations of predictable and honest behavior to-
wards each other.

Trust as a configuration of confidentiality allows the ex-
change of information and various resources (Купрейченко, 
2008: 369, 373). In particular, in Ostrom’s model of trusting 
relationships (Zanini & Migueles, 2013: 82) aspects of trust 
characterize good name, reciprocity, cooperation, and result 
is in «pure benefit». A. Kupreichenko (Kupreichenko, 2008: 
373–374) presents the results of experiments on changing the 
behavior and level of communication of (distrustful) people, 
when they are offered competition and cooperation in situa-
tions of reducing common resources, which indicated the bene-
fits for the organization of trusting relationships.

Sociologists have proved that the importance of trust is ac-
tualized under conditions of uncertainty and becomes a social 
resource that, in contrast to hopes and faith, is manifested in 
actions (Общество без доверия, 2014: 15, 16, 54). Psycholo-
gists have clarified that this social resource of interaction is 
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an accumulated successful experience of social interaction, 
which, in turn, becomes a buffer about uncertainty in times of 
social upheaval (Купрейченко, 2008: 68). At the same time, 
researchers have noted that social frustrations in the modern 
world are post-truth overcome in the way of presenting «truth-
light» (Саноцька, 2017: 108), which does not contribute to the 
formation of personal experience of (dis)trust in the world. 
Thus, the lack / falsity of experience of (dis)trust complicates 
the possibility of interpretation of self and personal life si-
tuation, and, according to researchers, interpretation is a way 
of self-determination and affirmation of the subjective posi-
tion of the person (Самопроектування особистості…, 2016: 6; 
Пушкарев, 2012: 20).

The consequences of lack of grounds for trust include the 
following: reduction of trust potential as a psychotherapeutic 
«recovery resource» of the individual (Шевченко, 2015: 276), 
lack of self-confidence complicates trust in others (Крива, 
2018: 131), lack of trust in others causes stagnation of personal  
development (Купрейченко, 2008: 76), the loss of confidential 
about the metanarrative makes it impossible to interpreted and 
understand a person for himself (Извеков, 2012: 94).

The problem of sufficient grounds for (dis) trust, in our 
opinion, is that a person can find opportunities for confiden-
tial, even in the absence of grounds. In our opinion, personal 
confidentiality is a dynamic state-experience of a person-ini-
tiated comparison of one’s own expectations about oneself and 
other people with a metanarrative, because trust is realized 
in an act which, according to V. Roments, is a consequence of 
moral self-determination (М’ясоїд, 2016: 55). Probably, the 
result of this comparison is a person’s sense of self inten-
tion. We consider the possibilities of personal confidentiality 
to establish, actualize as a person’s ability of interpretation of 
himself in the context of the life situation in relation to the 
metanarrative.
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We consider psychological resources to be the means of 
this interpretation because scientists characterize resources as 
mechanisms that allow them to regulate their own activity in 
a way of conceptualization (Хазова, 2014: 117); means, (in) 
sufficiency of which determines the level of psychological well- 
being (Иванова et al., 2018: 87); existential-cognitive codes 
of human interpretation of the significance of event (Штепа, 
2019b: 92). The fact that psychological resources make it pos-
sible to correspond with a metanarrative has been proved in the 
researches on the connection between psychological resources 
and idealism, but not relativism (Штепа, 2019a: 437).

Solving the problem of resources of the personality-based 
confidential will make it possible to concretize the motivational 
psychotherapeutic metaphor of «recovery resources» and will 
make it possible to more clearly outline the ways of concep-
tualizing subjective activity under conditions of uncertainty.

The aim of the study was to find out the resources of per-
sonality-based confidentiality in an empirical way.

The task of the article
The objectives of the article are as follows: 
1) to determine the psychological resources of personali-

ty-based confidentiality empirically in themselves and others;
2) to interpret the functions of psychological resources of 

personality-based confidentiality. 

Methods of research
The empirical study was implemented according to Nelson’s 

model, because the conditions for determining the resources of 
personality-based confidentiality were set, namely: the level of 
personal confidence in oneself, the level of personal confidence 
in others, the level of system reflection, and certainty of the 
content of resource richness. Empirically, personal confiden-
tiality was diagnosed using the author’s method of trust / 
distrust of the individual of the world, other people, himself 
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(Купрейченко, 2011: 11–12); to determine the systemic ref-
lection as a criterion for awareness of actualized resources we 
used a questionnaire of reflection by D. Leotiev, E. Osin. The 
bases of the certainty of resource content were the results of 
a study on the components of resource richness (Штепа, 2020: 
236). Since the phenomenon of trust characterizes a person’s 
attitude to himself and others as a process, it has become pos-
sible to use the context of the phenomenon of confidentiality 
to interpret the functions of psychological resources.

The study involved 420 people aged 21-67 years (M = 42.3) 
(including 57% women, 43% men) (4–6-year students and 
teachers of educational institutions of 3–4 degrees, students 
of the Institute of Pre-University and Postgraduate Education, 
students of Lviv «University of the Third Age», private entre-
preneurs of small business).

Results and discussions
To determine the predicted reliability of the empirical mo-

del of personal confidentiality resources to indicators of (non) 
trust to oneself and others, the Tests of Normality were ap-
plied, which showed that the Kolmogorov-Smirnov’s Test has 
p < 0.01 for scales of the confidence of a person in himself and 
others «expectations of reliability», «expectation of unity», 
«expectation of knowledge», «expectation of friendliness», 
«expectation of calculation», «expectation of shortcomings in 
others»; for scales «expectation of shortcomings in oneself», 
«general level of self-confidence», «general level of confidence 
to others» – p < 0.05; the indicator of Lilliefors test for all 
scales is p < 0.01; the Shapiro-Wilk test for all scales ranges 
from 0.89 to 0.98.

To determine the awareness of actualized resources of 
personality-based confidentiality, a discriminant analysis was 
used, which by the value of the indicator of Wilks’ Lambda 
(0.82) showed that the conscious, self-regulating components 
of resource content of the confidence of oneself and others are: 
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psychological resources to help others, responsibility, work on 
oneself; «strengths of character» flexibility of thinking, lea-
der ship, sensitivity, the ability to forgive.

In order to determine the components of the empirical 
model of (dis) trust in oneself and others, discriminant analy-
sis was used (Table 1, Table 2).

Table 1

Resource components of the discriminant model  
of (dis)trust of a person to himself 

(8 components, Wilks’ Lambda (0.91))

Psychological  
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«Strength of character» 
leadership

0.92 0.98 3.04 0.04 0.79 0.20

Psychological resource  
«work on oneself»

0.92 0.98 2.54 0.07 0.66 0.33

«Strength of character» 
prudence

0.92 0.98 3.36 0.03 0.83 0.16

«Strength of character»  
sense of beauty

0.92 0.98 2.82 0.06 0.92 0.07

Psychological resource  
of «confidence»

0.92 0.98 2.77 0.06 0.83 0.16

Psychological resource  
of «responsibility»

0.92 0.98 3.20 0.04 0.59 0.40

Psychological resource  
of «kindness to people»

0.91 0.99 1.57 0.20 0.58 0.41

«Strength of character» 
frankness

0.91 0.99 1.36 0.25 0.95 0.04

The results of empirical discrimination showed that the 
resource components of (dis)trust of a person to oneself and 
others are the psychological resources of interpretive and sig-
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nificant functions, as well as «strength of character», which 
specify the ways of realization of values. Thus, (non)trust of a 
person to oneself and others is defined and interpreted through 
a sense of one’s own ability to reflexive self-change, including 
overcoming fear of life, as well as through a sense of self-con-
fidence as the ability to make decisions, and responsibility as 
the ability to predict the consequences of one’s actions. The im-
portance of self-change and self-confidence is realized through 
openness, prudence, the ability to inspire.

The resource components of (non)trust of a person to 
oneself and others are psychological resources, «strength of 
character», the resource of tolerance to uncertainty, the re-
source of relationships, the resources of psychological survival 
(Table 2).

The results of discriminant analysis made it possible to 
clarify that (non)trust of a person to oneself and other people 
is defined and interpreted through opportunities for coopera-
tion, tolerance, self-change, as well as, in fact, knowledge of 
whether he is able to be tolerant and cooperate with them. 
The importance of self-knowledge and self-change is realized 
through leadership, openness to new experiences, interest in 
others, sensitivity, openness, the ability to forgive. In order to 
have sufficient grounds for (non)trust in others, resources of 
tolerance to uncertainty are needed, which create a buffer for 
life stress, in particular for novelty; resources of psychologi-
cal survival (have the function of transforming psychological 
obstacles into opportunities) – the ability to rely on their own 
beliefs and convictions, as well as a sense of physical comfort; 
among the resources of relationships that perform a discursive 
function, the component of material contribution turned out 
to be important.

It is worth noting, that the generic resources of (non)trust 
in oneself and others in the discriminatory models are the psy-
chological resource of working on oneself and such «forces of 
character» as leadership and openness.
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Table 2

Resource components of the discriminant model  
of (non)trust of a person to others  

(13 components, Wilks’ Lambda (0.86))

Psychological  
resources
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Psychological resource 
«helping others»

0.86 0.99 1.66 0.19 0.58 0.41

Psychological resource 
«knowledge of own resources»

0.86 0.99 1.94 0.14 0.58 0.41

Resource of tolerance  
to uncertainty «novelty»

0.86 0.99 1.46 0.23 0.92 0.07

«Strength of character» 
leadership

0.87 0.98 3.48 0.03 0.71 0.28

«Strength of character» 
flexibility of thinking

0.86 0.98 2.45 0.08 0.74 0.25

Psychological resource  
«work on oneself»

0.86 0.98 2.42 0.08 0.76 0.23

«Strength of character» 
curiosity

0.87 0.98 3.60 0.02 0.77 0.22

Resource of psychological 
survival «physical activity»

0.87 0.98 2.86 0.05 0.31 0.68

Resource of psychological 
survival «faith»

0.86 0.98 2.46 0.08 0.48 0.51

«Strength of character» 
sensitivity

0.86 0.99 1.43 0.23 0.59 0.40

«Strength of character» 
frankness

0.86 0.99 1.82 0.16 0.77 0.22

Resource of the relationship 
«material contribution»

0.86 0.99 1.16 0.31 0.79 0.20

«Strength of character»  
the ability to forgive

0.86 0.99 1.02 0.36 0.605 0.39
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In order to establish the structure of opportunities for 
(non)trust in oneself and others, a multifactor analysis was 
applied, which included psychological resources of (non)trust 
in oneself, psychological resources of (non)trust in others, pre-
viously discriminated against current indicators of (non)trust 
in oneself and others. As a result of two iterations, the com-
pleted empirical five-factor model of psychological resources 
of (non)trust in oneself and others characterized 76.2% of the 
variance (Table 3). 

Table 3

The results of multifactor analysis of the psychological  
resources of confidentiality (factor weight > 0.7)

Components and 
psychological resources  
of (non)trust in oneself  

and others

Fac-
tor 1 

(23.6%)

Fac-
tor 2 

(14.1%)

Fac-
tor 3 

(13.0%)

Fac-
tor 4 

(10.1%)

Fac-
tor 5 

(9.4%)

Psychological resource 
«kindness to people»

0.85 0.10 –0.16 0.04 0.057

Psychological resource 
«helping others»

0.75 0.11 0.14 0.16 –0.11

Psychological resource 
«work on oneself»

0.68 –0.01 0.04 0.01 0.25

Psychological resource 
«responsibility»

0.79 0.03 0.12 0.15 0.02

«Strength of character» 
flexibility of thinking

0.03 0.05 0.14 0.07 0.78

«Strength of character» 
sensitivity

0.04 0.01 0.86 0.01 0.09

«Strength of character» 
leadership

0.10 0.05 0.01 –0.03 0.85

«Strength of character»  
the ability to forgive

0.06 0.01 0.86 –0.05 0.06

The component of (non)
trust: the expectation of 
shortcomings in themselves

–0.26 –0.09 –0.08 –0.83 0.07
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The component of (non)trust 
in others: expectations of 
the reliability of others

0.03 0.81 –0.01 0.03 0.06

The component of (non)trust 
in others: the expectation  
of knowledge of others

0.07 0.76 0.03 –0.01 0.03

The component of (non)trust 
in others: the expectation  
of the calculation of others

0.08 0.85 0.01 0.03 0.05

The component of (non)trust 
in others: the expectation  
of shortcomings in others

–0.04 0.01 0.11 –0.89 -0.08

The results of multifactor analysis showed that psycho-
logical resources, which, in our opinion, perform a significant 
and interpretive function, are crucial for characterizing the 
phenomenon of trust. Such results, in general, were expec-
ted, because a person’s attitude to himself and others involves 
identifying expectations and interpreting events. The second 
component of resources of (non)trust of a person to himself 
and others is revealed as «forces of character», through which 
the values   of a person are realized. Our attention, was drawn 
to the fact that the expectation of shortcomings is important 
both in (non)trust in oneself and in others, so it was decided to 
determine the types of (non)trust in oneself and others using 
cluster analysis by k-means (Fig. 1 – Symbols: Cluster 1: people  
with a high general level of trust in themselves and others. 
Cluster 2: individuals with low overall confidence in themselves 
and others).

According to the cluster analysis, it was found, that the 
terminator of (non)trust of a person to himself and others, is 
advisable to determine search for shortcomings in himself and 
others. In order to clarify this assumption, we implemented a 
regression analysis of the factors of the general level of (dis) 
trust in oneself and others (Table 4).
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Fig. 1. Types of (non)trust in oneself and others

Table 4

The results of regression analysis of general level factors 
of personality trust in himself and others

Factors of the general 
level of (dis)trust  

of a person to himself 
and others

Beta
Std. 

Err. – 
of Beta

B
Std. 

Err. – 
of B

t(409)
p-le-
vel

62.46 3.02 20.68 0.00
«Strength of character» 
leadership **

0.15 0.04 0.53 0.17 3.13 0.00

Psychological resource 
«help to others»*

0.13 0.06 0.72 0.32 2.24 0.02

Psychological resource 
«responsibility»*

–0.13 0.06 –0.82 0.37 –2.19 0.02

Psychological resource 
«kindness to people»*

0.16 0.06 0.88 0.35 2.45 0.01

* (p < 0.05); ** (p < 0.01).
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It is worth noting that the resource of leadership is the 
most important factor in a person’s trust in himself and others.  
It can be interpreted that the way to increase a person’s level 
of trust in himself and others is to be with others in a way of 
organizing work and inspiration, a person better understands 
others, as a result of which his / her expectations become more 
realistic. It is important to note that a person’s expectation of 
high responsibility as self-confidence and reliance on their own 
experience negatively affects the level of trust in themselves 
and others, as the desire to perform tasks alone and in their 
own vision narrows the horizon of competencies and compli-
cates relationships with others.

Based on the results of cluster analysis by the method 
of k-means and regression analysis, it can be argued, that a 
search of the person of the shortcomings in himself and others  
is a criterion of his / her willingness not to trust oneself and 
others. Figure 2 contains graphs isolated in the results of mul-
tifactor analysis of psychological resources of two types of 
personality (non)trust in themselves and others.

Fig. 2. Graphs of psychological resources of two types 
of personality (non)trust of themselves and others
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According to the comparative analysis of the Student’s 
t-test, the higher level of psychological responsibility (p < 0.01)  
and «strength of character» leadership (p < 0.05) and the abi-
lity to forgive (p < 0.05) should be considered significant, in 
comparison with the people with a low level of search for flaws 
in themselves and others. In order to determine the nature of 
the direction of the psychological resources of the trend of 
personality’s (non)trust in themselves and others, classifica-
tion analysis (Predictor Variable Rankings method) was used 
(Table 5).

Table 5

Results of classification analysis of psychological resources 
of personality confidentiality

Resource content of personal  
confidentiality Predictor rank*

Resource con-
tent of personal 
confidentiality 
Predictor rank*

Psychological resources 
Kindness to people

Psychological resources 
Kindness to people

48

Helping others 62

Work on yourself 73

Responsibility 80
«Forces of character» 
Flexibility of thinking

«Forces of character» 
Flexibility of thinking

85

Keenness 72

Leadership 100

The ability to forgive 84

* 0 – least important; 100 – the most important.

Data of the analysis of resource’s predictors of the general 
level of trust in oneself and others indicate that leadership, as 
the ability to inspire and organize, is the mainstream of es-
tablishing a trusting relationship between oneself and others. 
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Important are the ability to forgive oneself and others, as well 
as the ability to be open to updating one’s own experience. Re-
sponsibility as an interpretive resource, largely determines the 
level of trust in oneself and others, but according to regression 
analysis, it causes a decrease in trust. It is important to point 
out that the predictors of confidentiality are reflected by man, 
in contrast to the resources of relationships, resources of psy-
chological survival, and resources of tolerance to uncertainty. 
Thus, psychological resources and «strengths of character» can 
be actualized, and other types of resources can be considered as 
those that are in the buffer of personal potential.

Conclusions
The problem of studying the psychological resources of 

trust was formulated in the possibility modality of the reality 
of a person’s attitude to himself and others, because resources 
are opportunities, but not given points of expectations. The 
agonality of the resource discourse of trust is marked by the 
presence of opportunities for confidentiality in the indivi dual, 
even in the absence of grounds (i.e. lack of experience, or neg-
ative or traumatic experience). In the context of the aggrava-
tion of this agonality, we consider the phenomenon of «truth-
light», and its settlement – a person’s interpretation of his / 
her own significance and importance of the relationship.

The studies foundout, that a person’s search for flaws in 
himself and others is a criterion of his / her willingness not to 
trust both himself and others. Predictors of enabling confiden-
tiality are psychological resources of work on oneself, respon-
sibility, help to others, which are realized through resources 
as «forces of character» – openness to new experiences, leader-
ship, ability to forgive, sensitivity. According to the empirical 
research, leadership itself as the ability to inspire and organize 
oneself and others, is the main factor and predictor of perso-
nality trust in oneself and others, and leadership as a resource 
is described as a transsituational quality of personality, which 
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is able to influence the organization and order concerning 
others (Peterson & Seligman, 2004: 416).

Opportunities for personality trust are defined by psycho-
logical resources and «strength of character» – responsibili-
ty, kindness and help to others, work on oneself, as well as 
flexibility of thinking, sensitivity, leadership, the ability to 
forgive. Trust in others still requires the resources of relation-
ships, tolerance of uncertainty, resources of psychological sur-
vival, namely: material contributions, tolerance of novelty, the 
ability to check their own beliefs, physical activity and com-
fort. The common resources of (non)trust of oneself and others 
on the discriminatory models are the psychological resource of 
working on oneself and such «strengths of character» as lea-
dership and openness. 

In the context of trust, the functions of psychological re-
sources can be defined as, first of all, as an interpretive and 
significant. The argumentative function, in our opinion, is 
performed by «strengths of character» as ways of concreti-
zation and realization of values (Peterson & Seligman, 2004: 
392). The role of relationship resources, tolerance to uncer-
tainty, resources of psychological survival, respectively, we 
consider to be the discursive, buffer (Иванова et al., 2018: 88),  
and transformative one. Since a person’s attitude to himself 
and others are vectors of his / her personal orientation, we 
assume that defined functions of psychological resources can 
be extrapolated beyond the phenomenon of trust and fix as 
functions of certain types of psychological resources of the 
individual. 

According to the results of the study, the main resources 
for enabling confidentiality are reflected resources, which in-
clude psychological resources and resources as «forces of cha-
racter». Thus, there are grounds to define «healing resources» 
as psychological resources of work on oneself, (shared) respon-
sibility, kindness to others and help to them that interpret, 
and thus allow to conceptualize the subject activity, i.e. they 
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allow self-understanding of the individual; as well as such 
«forces of character» as openness to new experiences, leader-
ship, the ability to forgive, sensitivity, which allow to argue 
the acquired understanding. The results of the study are quite 
motivating for re-analysis of the phenomenon of psychological 
resources in the context of cognitive psychology and psycho-
logy of being.
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Штепа Олена. Психологічні ресурси особистісної конфіденції: можли-
вості довіри людини до себе й інших

АНОТАЦІЯ 
Мета статті – з’ясувати ресурси особистісної конфіденції в емпіричний 
спосіб.

Методи. Застосовано психологічне опитування з використанням 
таких методик, як опитувальник персональної ресурсності, опитуваль-
ник психологічної ресурсності, тестопитувальник діагностики показ-
ників екзистенціальних ресурсів, анкета чеснот і сил характеру, опиту-
вальник стратегій подолання кризового стану, опитувальник психоло-
гічного благополуччя, шкала когерентності, методика визначення (ін)
толерантності до невизначеності, методики оцінки та прогнозування 
психологічного розвитку ситуацій міжособистісної взаємодії, опиту-
вальник рефлексивності, методика довіри / недовіри особистості світу, 
іншим людям, собі. Застосовано такі методи математикостатистич-
ного аналізу, як Tests of Normality, багатофакторний аналіз, кластерний 
аналіз методом kсередніх, класифікаційний аналіз, порівняльний аналіз, 
дискримінантний аналіз. Емпіричне дослідження реалізовано за модел-
лю Нельсона, оскільки для визначення ресурсів особистісної конфіден-
ції було задано умови, а саме: рівень довіри особи до себе, рівень довіри 
особи до інших, рівень системної рефлексії, визначеність ресурсного кон-
тенту.
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Результати дослідження. Доведено, що пошук людиною недоліків у 
себе й інших є критерієм її готовності не довіряти як собі, так і іншим. 
Предикторами уможливлення конфіденції є психологічні ресурси роботи 
над собою, відповідальності, допомоги іншим, що реалізуються через ре-
сурси як «сили характеру» (відкритість новому досвіду, лідерство, здат-
ність вибачати, чуйність). За результатами емпіричного дослідження 
саме лідерство як уміння надихати й організовувати себе й інших є го-
ловним чинником і предиктором довіри особи до себе й інших людей.

Висновки. Головними ресурсами уможливлення конфіденції є рефлек-
совані ресурси, до яких належать психологічні ресурси і ресурси як «сили 
характеру». Відтак, є підстави визначити «ресурсами зцілення» психо-
логічні ресурси роботи над собою, (розділеної) відповідальності, доброти 
до інших і допомоги їм, що інтерпретують, а, отже, дають змогу кон-
цептуалізувати суб’єкту активність, тобто уможливлюють саморозу-
міння особистості; а також такі «сили характеру», як відкритість но-
вому досвіду, лідерство, здатність вибачати, чуйність, що дають змогу 
аргументувати здобуте розуміння.

Ключові слова: психологічні ресурси, особистісна конфіденція, «ре-
сурси зцілення», довіра людини до себе, довіра людини до інших.

Штепа Елена. Психологические ресурсы конфиденции: возможности 
доверия человека себе и другим

АННОТАЦИЯ
Цель статьи – определить ресурсы личностной конфиденции эмпириче-
ским способом.

Методы. Применен психологический опрос с использованием опрос
ника персональной ресурсности, опросника психологической ресурсности, 
тестопросника диагностики показателей экзистенциальных ресурсов, 
опросника добродетелей и сил характера, опросника стратегий преодо-
ления кризисного состояния, опросника психологического благополучия, 
шкалы когерентности, методики определения толерантности к неоп
ределенности, методики оценки и прогнозирования развития ситуаций 
межличностного взаимодействия, опросника рефлексивности, методи-
ки доверия / недоверия личности миру, другим, себе. Использованы такие 
методы математикостатистического анализа, как Tests of Normality, 
многофакторный анализ, кластерный анализ, классификационный ана-
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лиз методом kсредних, сравнительный анализ, дискриминантный ана-
лиз. Эмпирическое исследование реализовано по модели Нельсона, по-
скольку для определения ресурсов личностной конфиденции были заданы 
условия, а именно: уровень доверия человека себе, уровень доверия чело-
века другим, уровень системной рефлексии, определенность ресурсного 
контента. 

Результаты исследования. Обосновано, что поиск человеком недо-
статков у себя и других является критерием его готовности не дове-
рять как себе, так и другим. Предикторами воплощения конфиденции в 
отношении человека к себе и другим являются психологические ресурсы 
работы над собой, ответственности, помощи другим, реализующиеся 
через ресурсы как «силы характера» (открытость новому опыту, ли-
дерство, способность прощать, добросердечность). По результатам 
эмпирического исследования именно лидерство как умение вдохновлять 
и организовывать себя и других является главным фактором и предик-
тором доверия человека себе и другим людям.

Выводы. Главными ресурсами воплощения конфиденции являются 
рефлексируемые ресурсы, к которым относятся психологические ресур-
сы и ресурсы как «силы характера». Результаты исследования дают 
основания считать «ресурсами исцеления» психологические ресурсы ра-
боты над собой, (разделенную) ответственность, доброту к другим и 
помощь им, которые интерпретируют и, соответственно, дают воз-
можность концептуализировать субъектную активность, то есть 
реа лизовать самопонимание личности; а также такие «силы характе-
ра», как открытость новому опыту, лидерство, способность прощать, 
добросердечность, дающие возможность аргументировать полученное 
понимание.

Ключевые слова: психологические ресурсы, личностная конфиденция, 
«ресурсы исцеления», доверие человека себе, доверие человека другим. 
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