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ABSTRACT

The article presents the characteristics of the structural components of the com-
petence of a specialist of educational institutions, systematizes the methods that
contribute to their development.

The purpose of the article is description of role methods aimed at forming
the competence of a specialist of an educational institution.

Research methods and techniques. The following methods are used in the
research: method of theoretical analysis of scientific literature, synthesis me-
thod, constructive method, generalization method.

Results of the research. The list of role methods aimed at development of
components of competence, contains both author’s methods and modified ones
based on K. Levin’s field theory and theoretical foundations of the role approach
presented in the works of P. Gornostai. In addition, we propose to use role-
playing methods developed and tested within the psychodrama of Ya. Moreno
and A. Schutzenderger.

The role methods, we have systematized, contribute to the formation of
the individual’s awareness of his own value and uniqueness («Dominant roles»,
«Building the role atom of an individual», «Role regions»); the ability to over-
come the negative consequences of the mechanism of alienation that prevails
in modern society, to identify the strengths and weaknesses of their personality,
integrating them into a holistic self («kWho am [?», «Metaphor»); the ability to
overcome stereotypes of behaviour and adjust rigid roles, to identify the role ex-
pectations of the subjects of social interaction and to realize their own («Recon-
struction», «Interaction of symbolic representations»); develop spontaneity and
creativity (psychodramatic role-playing methods and «Magic Shop»); to form
components of role competence (modelling of role situations and psychodrama-
tic method «Pedagogical role play»).

Conclusions. Thus, the proposed methods are only conditionally correlated
with certain components of the competence of a specialist as each of them to
a greater or lesser extent contributes to the development of all components of
competence. Therefore, in our opinion, to achieve the optimal result it is advi-
sable to use the proposed methods in combination, rather than separately.

In further research we plan to develop a program for formation of specialist
competence using the proposed role methods.

Key words: competence, components of competence, role competence,
role methods, specialist of educational institutions.
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Introduction

The problem of forming the competence of a modern spe-
cialist is associated not only with the transformations in edu-
cation due to its reform, but also with changes in the persona-
lity structure of pedagogues (teachers, lecturers) that occurred
under the influence of a number of factors of the social envi-
ronment such as: declining prestige of the profession; social
insecurity; socio-economic and political instability; low general
and psychological-pedagogical culture of participants in the
educational process; the situation of forced self-isolation in the
context of a pandemic. The above factors affect the personality
of a professional simultaneously and determine the develop-
ment of qualities that hinder the professional growth of the
specialist and cause the phenomenon of emotional burnout, in
particular: low tolerance for frustration, rigidity of thinking,
low level of reflection and empathy. Instead, emotional lability
increases, while the levels of anxiety, propensity for conflict,
uncertainty, and fear heighten.

The low level of resistance of specialists to the negative
influences of the social environment can be explained not only
by the specialists’ individual traits, but also by their weak psy-
chological preparedness for professional activity. In the curri-
cula of institutions of higher education, the number of credits
allocated for psychological training of teachers has been dis-
proportionately reduced in recent years in relation to their
methodological training. The lack of knowledge in psycholo-
gy was repeatedly pointed out by experts during a survey we
conducted at refresher courses for teachers in the period from
2016 until 2020.

It is obvious that the knowledge of psychology is not
enough for an individual to form efficient behaviour patterns
that would allow them to adapt quickly to changing conditions
and ensure personal and professional growth. It is necessary to
seek a specialist’s full understanding of the world and man in
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it, as emphasized by J. Raven (Pasen, 2002), I. V. Yerofeyeva
and G. M. Nurullina (Yerofeyeva & Nurullina, 2017). In addi-
tion, it is also necessary to provide appropriate tools for ap-
plying the acquired knowledge in practice.

The modern science and practice substantiate the expe-
diency of using techniques that are being developed within the
role-playing approach. Their efficiency is due to the fact that
professional activity is based on social interaction of diverse
hierarchical subordination: teacher-colleague, teacher-repre-
sentatives of the administration, teacher-student, teacher-stu-
dent’s parents, etc. That interaction is determined by the so-
cial status of the entity of interaction and is effected through
a respective role. As P. Gornostay points out rightly, the role
is both a social function of the individual, a behaviour pattern,
a way of assimilating social experience and a way of self-ful-
filment, as well as a way of correcting inefficient behaviour
patterns (I'opuocraii, 2007).

Within the framework of the role-playing approach, the
specifics of inter-entity interaction in certain social or profes-
sional groups were revealed most fully and adequately, which
provides a sufficient theoretical basis for the development of
practical tools to prepare a specialist for successful pedagogical
activities. Thus, Z. Miroshnyk offers a development program
using role-playing techniques to train students for their future
professional activities as primary school teachers (MipomHuxk,
2011). O. Mykhailenko substantiated and developed a program
of psychological and pedagogical support for the development of
role-playing competence of the future practicing psychologists
(Muxaiinenxko, 2018). L. Beheza proves that the role-playing
identification is an efficient mechanism for the adaptation
of young specialists to their professional activities (Beresa,
2011). V. Gorbunova developed techniques for the formation
and development of teams on the principles of the axiological
role approach (I'op6yuoBa, 2014).
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The purpose of the article: description of role-playing
techniques aimed at shaping the competence of a specialist of
an educational institution.

The task of the article: systematization of role-playing
techniques in accordance with the components of the compe-
tence of the specialist in the field of education, generalization
of psychological conditions of the efficient implementation of
those techniques.

Research methods and techniques

In the study, the method of theoretical analysis of the scien-
tific literature made it possible to identify the role-playing
techniques used in practical activities to form the competence
of a specialist in the field of education. The synthesis method
was used in the process of substantiating the content of the
structural components of competence identified by us. The con-
structive method was used to create proprietary role-playing
techniques aimed at the formation and development of certain
components of competence. The generalization method was
used to draw conclusions on the research done and to formu-
late prospects for the further research.

Based on the analysis and generalization of the struc-
tural components of competence presented in the research of
some scientists, in particular of P. Gornostay (['opzocraii,
2007), I. Zymniaia (3umuaas, 2004), J. Raven (Pasen, 2002),
J.A. Hagenaars (Hagenaars 2015), J. Kaap-Deeder (Kaap-Dee-
der, 2018), R. A. Roe (Roe, 2002), L. V. Sadvik (Sadvik, 2019)
and others, we identified such components of competence as:
1) the ability to restore authenticity; 2) the ability to identi-
fy oneself (capacity for self-identification); 3) the ability to
conduct a dialogue with the world and with oneself; 4) the
ability to be spontaneous and creative; 5) the ability to have a
role-playing experience.

The ability to restore authenticity is inherent in a fully
independent person who, despite the changing environment,
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despite being conditioned by the outside world, is able to pre-
serve their own identity. As A. Lenglet points out rightly,
authenticity is not constant, since an individual is an open
and dynamic system. Therefore the individual is always on the
move, in interaction with the outside world borrowing some-
thing from it, giving something to it, so there is a need to re-
store their own authenticity, while remaining capable of main-
taining adequate relationships with other people. An authentic
individual is able, according to A. Lenglet, to live their own
self from the very depth and thus be the self in the full sense
of the word (JIsurie, 2018:64). Consequently, such an indi-
vidual is able to recognize the uniqueness of another person
and, in the process of interaction, take into account those com-
ponents (values, attitudes, worldviews and motives) that are
different from their own worldview ideas. The behaviour of an
individual capable of restoring authenticity therefore becomes
more efficient, that is, competent.

To restore the authenticity of an individual, it is necessary
to feel one’s self very clearly, precisely what is intrinsically
valuable in it, unique and inimitable, what will be the core un-
der any conditions and circumstances. It is expedient to shape
such a feeling in a comfortable situation, when the indivi-
dual feels safe and can fully focus on identifying their self.
Role-playing techniques such as «Dominant Roles», «Building
a Role Atom of an Individual» and «Role Regions» can contri-
bute to achieving that goal. Those techniques allow an indivi-
dual to explore their own role structure, and to determine the
axiological roles and prospects of their development through
the actualization of their role-playing repertoire.

The «Dominant Roles» technique is aimed at determining
the roles that an individual prefers when interacting with their
own social environment in certain areas of the life activities:
personal, family, social, professional ones. Those areas of life
are symbolically denoted as sectors of a circle drawn on a sheet
of paper of the A4 size. It should be noted that not all the roles
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that an individual uses as a tool for establishing contact with
their environment and for self-fulfilment are obvious and rea-
lized by them. In order to obtain more complete information
about the roles inherent in the individual, we therefore use a
set of metaphorical mind maps. We suggest that the person (the
object of the study) focus on a particular sector of the circle
and, mentally pronouncing the name of the sector, choose
blindly three metaphorical maps that symbolize the roles they
most often choose for self-actualization in this particular area
of the life activities. Then, we propose them to determine what
role, in the opinion of the object of the study, a certain meta-
phorical map symbolizes. We record those roles in the appro-
priate sectors of the circle. After that, we analyse, which of
those roles are dominant in the sector and why.

The «Building a Role Atom of an Individual» technique was
proposed by us on the basis of the method of J. Moreno «Social
Atom» (Mopeno, 2008) that was developed and improved by
A. Schutzenberger (Illytmeu6eprep, 2007). A. Schutzenberger
gives the following definition of that technique: social atoms
are real networks of different shape, compositions and struc-
tures endowed with life and real energy that circulates around
each individual (Illyrmeu6eprep, 2007).

The essence of the technique lies in that a person draws
the nucleus of an atom — this is his / her self — while placing
around it, in three orbits, people who were or are significant in
their life, at the same time indicating whether the interaction
with them was positive or negative.

The role atom of an individual consists of the roles that
they perform at the current stage of their life: among them
there are those that, in the opinion of the person, were mas-
tered by them well enough; those that should be improved,
as well as those that are not yet sufficiently mastered or not
formed at all, but that need to be mastered for further suc-
cessful growth (personal or professional). Building the role
atom makes it possible to identify the vectors of the forma-
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tion of the role-playing competence of the individual, and to
determine the axiological roles that make up their self. When
analysing the role atom of an individual, we pay attention to
the arrangement of the roles: whether there are any roles on
one conditional axis, which roles are located at the top (these
are relevant, most important roles for the individual); at the
bottom (roles that have lost or are losing importance for the
individual); on the right (roles, which the individual commits
their future to); on the left (roles that the individual has mas-
tered well). It is worth analysing separately the roles marked
by triangles (the so-called «forgotten roles» that the object of
the study did not mark at the outset, but remembered in the
middle of the process of analysing or at our suggestion). They
usually indicate the presence of a conflict.

The «Role Regions» technique was developed by us based
on the ideas generalized in the field theory of K. Lewin, in
particular the idea that our life can be conditionally divided
into spheres of the life’s activities that the famous psycholo-
gist suggested calling regions (JIesun, 2000). Each region has
a dominant role (for example, in the professional region, it is
the role of a teacher) that corresponds most accurately to the
social status of the person. Regions and roles do not exist in
isolation from each other. Otherwise, the individual would not
be able to maintain their integrity. The interaction of regions
and roles can be of different nature, in particular: conven-
tional one (regions or roles agree with each other, while re-
maining as autonomous as possible); complementary one (the
development of one region or a certain role is a resource for
the development of another region, it helps to perform another
role more efficiently); confrontational one (the development of
one region or a role significantly impedes the development of
another region or makes it difficult or even impossible to fulfil
another role).

That technique consists in that the object of the study
should identify in a circle drawn on a sheet of paper the re-
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gions that are the areas of their life activities, give them names
and determine for each of them a dominant role. Then, the na-
ture of interaction between the regions is determined, and the
prospects of development of a certain region are analysed. We
draw the attention of the object of the study to the opportu-
nities that arise in the event of a decrease in the activity in a
particular area of life, because it is natural for certain regions
to lose their relevance over time (for example, when the com-
position of the family changes, when children begin to live
independently, when changing jobs or the field of professional
activity, etc.). The point is that quite often such changes in
life are perceived by a person as undesirable, without noticing
the new opportunities, new regions that open up thanks to
those changes. Of course, such a perception of reality does not
contribute to the development of competence, and, as a result,
the adaptive potential of the individual decreases.

As the experience of using that technique shows, it is quite
difficult for the objects of the study to differentiate their own
lives by individual regions and to identify the dominant roles
in each of them. It is especially difficult for them to identify
promising regions that are still poorly differentiated, so they
are not taken into account by the object of the study.

The capacity for self-identification is another important
component of competence that directly determines the sense of
one’s own self. It is the ability to overcome the alienation im-
posed by the outside world, to recognize the right to exist not
only for the strengths and positive aspects of one’s own self,
but also for the weak, negative ones. This ability provides an
individual with the opportunity to live their own life fully, to
say «no» to what does not correspond to their moral principles.
The capacity for self-identification creates in the individual the
personal that regulates, according to A. Lenglet, dissociation
and openness, both in the outside world and in relation to what
happens within the individual as such (JIsurse, 2018: 87). The
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capacity for self-identification therefore conditions the sense
of integrity of the individual.

In order to determine the development level of the capacity
for self-identification, we suggest using a modified version of
the «Semantic Space of the Role-playing Positions of a Spe-
cialist» questionnaire (Mipomrauk, 2011: 274), the «Who am
1?» technique modified by Z. Miroshnyk, the «Metaphor» tech-
nique proposed by T. Khomulenko and modified by us.

The «Semantic Space of the Role-playing Positions of a Spe-
cialist» questionnaire contains a list of actions and deeds that
respondents are asked to correlate with certain role-playing
positions that they most often have to perform in their profes-
sional activities. This technique allows the specialist to struc-
ture their own ideas about the content of their professional
activities, and to identify the roles that require development
and improvement.

The «Who am I?» technique allows individuals to explore
their role-playing repertoire, realize valuable roles and reveal
the uniqueness of those roles. Along with revealing a unique
role in one’s role-playing repertoire, a sense of self-worth of
the individual is born, an intrapersonal phenomenon emerges,
with which a person can identify their own self. It is especially
important to feel the value of one’s unique self in those situa-
tions, where it is necessary to say «no» to the reference person
or difficult circumstances.

This technique involves asking the object of the study to
write, over five minutes period, 5 to 6 sentences that will
answer the question «Who am I?». The object of the study
then distinguishes a singular role among the roles listed in the
sentences, the unique (or valuable for themselves) one, about
which we ask them to write an essay. Describing the unique
role, the object of the study realizes its value and finds the
origins of the uniqueness of their personality.

The practice of using the «Who am I?» technique enabled
us to make the following generalizations: the role-playing
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repertoire of the objects of the study is dominated by social
roles; nearly a third part of the objects of the study answering
the question «Who am I?» did not give their names. Since the
objects of the study, when describing themselves, prefer so-
cial roles that are impersonal behaviour patterns generalizing
common stereotypes and rules while «forgetting» to give their
names, we can say that we observe the action of the mechanism
of alienation described in sufficient detail by H. Marcuse as
early as the middle of the twentieth century (Mapxyse, 2011).
While the phenomenon of alienation, a «performance» (G. De-
bord’s term) massively widespread in the modern society, does
not greatly affect the quality of the conveyor-belt production,
in the field of cultural and spiritual life, the crisis phenome-
na acquire threatening proportions. In particular, it manifests
itself in worsening of the quality of education and training
of skilled personnel, in decreasing of the professionalism of
specialists, which primarily becomes apparent in the ineffi-
cient performance by them of their duties, in lowering of the
quality and efficiency of postgraduate training and retraining
of specialists.

The phenomenon of a decrease in the efficiency of an indi-
vidual’s behaviour in the social environment, one aspect of
which is the deterioration of their capability for creative adap-
tation, attracted the attention of psychologists as early as the
beginning of the twentieth century. In particular, C. Jung no-
ted that the modern individual descends to a state of a mere
function, because only that function has a collective value,
and only it makes life possible (FOur, 1996). According to that
prominent psychologist, what is threatening is not so much
the desire of the society to reduce a person to a certain func-
tion that is useful for the collective culture, but the fact that
the person themselves begins to identify themselves with that
function only rejecting all other functions as unnecessary. In
the words of H. Marcuse, a person becomes «unidimensional».
As a result, the person who loses that function in the society
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(for example, if they lost their job or were demoted) perceives
it as a personal disaster and even loses the sense of their exis-
tence. Under such conditions, the need to develop an indivi-
dual’s capacity for self-identification is obvious.

Another technique that, in our opinion, contributes to
the development of the capacity for self-identification is the
«Metaphor» one. It actually involves searching for a meta-
phor that reflects the substance of one’s professional activi-
ties. A metaphor can be a proverb, a saying, an aphorism, etc.
It is necessary to draw attention of the object of the study to
the emotional colour of the metaphor. For example, when the
object of the study described their activities as «Sisyphean’s
task», we proposed them to replace the phase with a more
positive equivalent, in particular «constant dripping wears the
stone» focusing on the possibility of personal growth and self-
improvement in a difficult and, at first glance, frustrating
situation. If the object of the study finds it difficult to select a
metaphor with a positive meaning, you can ask group members
to help them. Among the proposed variants of metaphors, it
is the object of the study, who chooses the one that appeals to
them the most. It should be noted that using a metaphor, one
could also describe the nature of the role-playing interaction,
for example, teacher-student, teacher-colleague, teacher-admi-
nistration, etc.

Social intelligence lies at the heart of the ability to con-
duct a dialogue with the world and with oneself. This ability
manifests itself in the ability to reflect, explore the depths of
one’s own self, accept one’s own emotions, qualities and pro-
perties, determine one’s place in this world, and feel one’s own
self-worth. At the same time, social intelligence implies the
ability to make contact with the reality, to respond adequately
to challenges, to take into account the traits of another person
in the process of interpersonal interaction, to allow another
person to enter their own reality as they are, without trying
to put them in the Procrustean bed of their own ideas, as well
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as the ability to change under the influence of circumstances,
experience, while maintaining their own integrity and authen-
ticity.

In order to determine the development level of the ability to
conduct a dialogue with the world and with oneself, we suggest
using a modified version of the «Situational-Role Test» (Mi-
pomrauk, 2011: 289-291) and the «Reconstruction» technique.
The «Situational-Role Test» allows respondents to identify the
features of relationships with participants in the educational
process (colleagues, parents and students). The content of the
test consists of situations, to which response options are re-
quired. Depending on which type of response is preferred, the
nature of the respondent’s interaction with their environment
in the professional sphere of activity is determined, according
to the key.

The «Reconstruction» technique develops the ability to
analyse role-playing interaction, determine role-playing expec-
tations and role-playing stereotypes, as well as the ability to
do role-playing decentralization, in particular the ability to
think alternatively, see and assess the situation of interperso-
nal interaction from different role-playing positions. In order
to do that, we suggest reconstructing the proposed situation,
in particular: to make assumptions regarding the causes of the
child’s behavior; to determine what information is missing to
complete the reconstruction. The situations proposed for con-
sideration include misunderstandings between the parents and
the child due to the adults’ erroneous misinterpretation of the
motives for the child’s behaviour that arises because parents
are guided by certain stereotypes. In our opinion, it is the de-
velopment of divergent thinking that enables an individual to
make contact with the reality adequately, taking into account
the different role-playing positions of the entities of inter-
personal interaction, assuming the presence of different role-
playing expectations and motives for the behaviour.
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In our opinion, the psycho-dramatic «Interaction of Sym-
bolic Representations» technique proposed by A. Schutzen-
berger (IIlyrumenbeprep, 2007:164) will also be appropriate.
This technique allows an individual to explore the problems of
interdependence of different regions (areas of their lives) and
to identify the nature of role-playing interaction in interper-
sonal relationships. To do that, the protagonist appoints people
from the group members who will play the dominant roles of a
particular region or a specific person, with whom the protago-
nist has a strained relationship. By watching the interaction of
the performers of certain roles, the protagonist can realize the
causes of misunderstandings, conflict situations, or their own
role-playing tension.

The ability to be spontaneous and creative is conditioned
by the pronounced desire of the individual to play a role, and is
manifested in their willingness to explore the world and them-
selves in the world, gain new experience, experiment in stress-
ful situations (situations of uncertainty, lack of information)
with new behaviour patterns, avoid stereotypical thinking, and
feel the transience of life.

In order to develop the ability to be spontaneous and crea-
tive, J. Moreno and A. Schutzenberger proposed a number of
psycho-dramatic techniques. Thus, J. Moreno offers sponta-
neity training, whose essence lies in the fact that the protago-
nist loses a number of rigid roles through role-playing regaining
in the process the spontaneity that is inherent in a person in
the early stages of their ontogenesis (Mopeuno, 2008: 370-372).
The development of creativity will also be facilitated by the
technique described by A. Schutzenberger, «The Magic Shop»
(IITytienbeprep, 2007:166—169). This technique, according to
the author, not only develops creativity, but also allows an
individual to cognize better their self, to reveal personality
problems in a symbolic form, and even to touch upon existen-
tial problems.
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The ability to have role-playing experience involves the for-
mation and development of components of role-playing compe-
tence, such as role-playing flexibility, role-playing variability,
role-playing decentring, and role-playing profundity. In our
opinion, it is expedient to regard role-playing competence not
as a type of competence, but as its integral component, since
just as an individual does not exist outside the social, so they
do not exist outside the role-playing activity. As N. Korablio-
va notes rightly: «The process of role-playing activity is a real
historical movement of a person’s cognizance of their essential
nature in their specifically historical implementation ... the so-
cial existence of that person being a constant shift of statuses
and roles» (Kopa6abosa, 2000:10). Any interaction therefore
takes place within the framework of a role-playing activity,
which is reflected in the content of all types of competence.
That content is primarily characterized by role-playing posi-
tions, such as: addresser-addressee; communicator-recipient,
etc. (communicative competence); teacher-student, manager-
subordinate, etc. (social competence) and so on. In addition,
P. Gornostay notes that an individual plays certain roles not
only in the process of direct interpersonal interaction, they
also have a certain set of internal roles, sometimes imaginary,
that determine the features of their interaction with the out-
side world and ensure a dialogue with themselves (I'opzocTaii,
2007).

While training specialists, the development of role-playing
competence components will be facilitated by the use of
role-playing situations, whose efficiency was substantiated by
T. Yablonska (d6axouceka, 2012). Modelling role-playing situa-
tions allows specialists to acquire the necessary skills to apply
theoretical knowledge in pedagogy and psychology in practice
and, in addition, to correct inefficient behaviour patterns, as
well as to find new ways to resolve conflict situations. In order
to determine the development level of the ability to form the
desired patterns of behaviour and overcome rigid roles, it is

© Miroshnyk Zoia, Talash Inna
DOI (article): https://doi.org/10.32626/2227-6246.2021-52.159-181

http://journals.uran.ua/index.php/2227-6246 173




ISSN 2227-6246 (Print) 3BIPHUK HAYKOBUX MPALb
ISSN 2663-6956 (Online) ”[IPOBJIEMU CYYACHOI ITCUXO/0rIi”

DOI: https://doi.org/10.32626/2227-6246.2021-52 2021. BUITYCK 52

advisable to use the «Pedagogical Role Play» technique pro-
posed by A. Schutzenberger (IIlyriieu6eprep, 2007: 144—-145).
The «Pedagogical Role Play» allows professionals not only to
overcome rigid roles, but also to cope with situations of frus-
tration acquiring the necessary role-playing competence.

The use of the «Tell Me about Yourself» technique will
contribute to the formation of the ability to decentralize. The
essence of this technique is that group members are asked to
tell in the first person about the object or phenomenon of na-
ture, whose image they blindly pulled out of the set of cards.
It is suggested to compose the story according to the following
plan: a) I live...; b) my friends...; ¢) I like when... / that...; d) I
am happy when...; e) I am sad when...; f) I would like to...

The «Interpersonal Conflict» technique cultivates the deve-
lopment of the ability to be flexible and variable in role-playing.
The members of the group are invited to act out conflict situa-
tions that arise between the entities of social interaction due
to unjustified role expectations. In the process of performing
the technique, the group members are asked to determine the
structure and dynamics of the conflict, the causes of its occur-
rence, and suggest its solution using the theoretical principles
of the role-playing approach.

It should be noted that the components of competence lis-
ted above are universal for all its types, but their ratio will
differ depending on the content of a particular type of com-
petence (some components will be dominant, while others will
be secondary). In addition, all components of competence are
interconnected and interdependent. Thus, the ability to restore
authenticity determines the ability to identify oneself, which,
in turn, enables a dialogue of the individual with the world
and with themselves. It is obvious that the ability to be spon-
taneous and creative is directly correlated with other compo-
nents of competence.
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Conclusions
Consequently, the mechanisms of alienation inherent in
modern society, as well as the low level of psychological culture
of the overwhelming majority of specialists, make it necessary
to search effective methods for development of personality
competence. As social interaction, which underlies the profes-
sional activity of an individual, is essentially a role interaction,
the use of role methods for development of a specialist’s com-
petence seems to be the most optimal. The proposed techniques
are only conditionally correlated with certain components of a
specialist’s competence, since each of them contributes to the
development of all components of competence to a greater or
lesser extent. In our opinion, in order to achieve the optimum
result, it is therefore advisable to use the proposed techniques
in combination rather than in isolation.
In further research, we plan to work out the development
program for the formation of a specialist’s competence using
the proposed role-playing techniques.
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MipowHuK 301, Tanaw IHHA. Ponbosi mexHiKu Ak 3aci6 ¢popmyeaHHA Komne-
meHmHocmi ghaxieysa

AHOTALIA

Y cmammi nodaHo xapakmepucmuky CMpyKmMypHUX KOMIOHeHmie Komre-
meHmHocmi ¢haxisysA 3axknadis ocsimu, cucmemamu3o8aHO MEXHIKU, W0 Cripu-
AOMb iX PO3BUMKY.
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Mema cmammi — onucamu posbos8i MeXHIKU, CrPAMO8AHI HO (hopMy8aH-
HA KoMrnemeHmMHocmi ¢haxisys 3akaady ocgimu.

Memoodu ma memoOduKu 00cnidxeHHA. Y 00Cni0OHeHHi 8UKOPUCMAHO
MemooO meopemuyHo20 aHaNi3y HAYKOB8Oi nimepamypu; memood cUHmMe3y; KOH-
CmMpyKkmusHuli Memood,; Memoo y3a2aabHEeHH.

Pe3ynbomamu 0docnidxceHHA. [lepenik ponbosux MexHiK, CripamMO8aHUX
Ha P0O38UMOK KOMMOHEHMI8 KOMnemeHmMHoCmi, Micmume AK a8MOPCbKi me-
moOuKU, makK i MOOUIKOBAHI, Wo rpyHmMyromecs Ha meopii nons K. /lesiHa i
meopemu4HUX 3acadax posnbosozo nioxody, nodaHux y npaysax 1. opHocmas.
Kpim moezo, npornoHyemo sukopucmosysamu posbosi mexHiku, po3pobneHi U
anpobosaHi 8 mexcax ncuxoopamu A. MopeHo (i A. LLlymuyeHOepzep.

Cucmemamu308aHi HAMU pPosbo8i MeXHIKU CrpuAome opMy8aHHO 8
ocobucmocmi: ycgioomsieHHA 8AaACHOT yiHHOCmI U yHikanbHocmi («JoMiHaHMHI
poni», «[obydosa posboso2o amomy ocobucmocmi», «Pe2ioHu posni»); yMiHHSA
0o1amu He2amueHi HacMiOKU MexaHiamy 8i0YYyHeHHA, Wo MAaHYE 8 Cy4acCHOMY
coyiymi, 8useaamu cusnbHi ma cAabki cmopoHu c80€ei ocobucmocmi, iHmezpyio-
yu ix y uinicHe A («f — ye xmo?», «Memagopa»); 30amHocmi donamu cmepeo-
munu nosediHKU ma Kopeaysamu puzioHi posi, 8UA8aImMu posibosi oYiKy8aHHSA
cyb’ekmie couianbHoi 83aemodii Ui ycaioomsaroeamu 67aacHi (« PeKOHCMPYKYisa»,
«B3aemo0ia cumeoniyHuX yaeseHb»); yMiHHA po38usamu CrIOHMAHHICM®b | Kpe-
amusHicmb (ncuxodpamamuyHi mexHiKu possosoi epu ma «YapisHuli maza-
3UH»); KOMMOHEeHMI8 Posa6080iI KOMMemeHMHoCcMi (MOOen08aHHA POAbOBUX
cumyayili i ncuxodpamamu4Ha mexHika «lledazo2iyHa posbosa 2pay).

BucHosKu. Omi(e, 3arponoHO8aHI MeXHIKU Auwe yMOBHO criggioHeceHi
3 MesHUMU KOMIMOHeHmMamu KomrnemeHmMHocmi ¢axieys, aoxe KOWHA 3 HUX
6inbWOo YU MeHWOo Mipor CIPUAE PO38UMKY 8CiX CKAAO08UX KOMIemeHmM-
Hocmi. Tomy, Ha Hawy OYyMKy, 044 OOCASHEHHA ONMUMAsIbHO20 pe3yabmamy
O0ouinbHO 3anpPONoOHOBAHI MEXHIKU 8UKOPUCMO8Y8AMU 8 KOMI/AEKCI, a He i30-
/1b0BAHO.

Y nodanbuwiux 00CniOHEHHAX MU MAAHYEMO PO3pobumu po38uUsasbHy rpo-
2pamy hopMys8aHHA KomremeHmMHoCcmi axisys 3 8UKOPUCMAHHAM 3arporo-
HOBAHUX POIbOBUX MEXHIK.

Knro4voei cnoea: komnemeHmHicmes, KOMIOHEHMU KOMIemeHmMHocmi, po-
/716080 KOMIeMeHMHiCme, posibo8i MexHiIKu, ghaxiseyb 3aKnadie oceimu.

MupowHuk 301, Tanaw UHHA. Poneebie mexHUKU KaK cpedcmeo ¢hopmupo-
8aHUA KoMnemeHmMHocmu cneyuaaucma
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AHHOTALUNA

B cmamoee nodaHa Xapakmepucmuka CmpyKmypHelX KOMIOHEHMO8 creyua-
aucma obpazosamesbHbIX 308e0eHuli, cucmemMamu3upo8aHbl MexHUKU, Cro-
cobcmeayroujue ux pazsumuro.

Llenb cmamobu — onucame posiegble MexHUKU, HanpasneHHsle Ha hopmu-
pOBaHUE KOMIemeHmMHoOCcMu crneyuanucma obpazosamesbHoix 3a8edeHull.

Memoobl u memoOduKu uccnedoeaHus. B uccnedo8aHuUU UCMONb308AHbI
Memo0d meopemuyeckoz2o aHaAU3a Hay4YHol aumepamypel; Memoo cuHmesa;
KOHCMpyKmMuseHsbili memod; memoo 0b6obuwieHus.

Pe3ynbomamel uccnedosaHus. [lepeyeHb ponesbix MEXHUK, HAMPaesaeH-
HbIX HG passumue KOMMIOHEHMO8 KOMIemeHmMHOCMuU, COOepXuUm KAk agmop-
cKUe MemoOUKU, MAK U MOOUGUUUPOBAHHbIE, KOMOpble OCHOBAHbLI HO Meopuu
nona K. /lesuHa u meopemuyecKux OCHOB8AX POae8020 No0Xo0a, PACKPbIMbIX
8 mpydax [1. [opHocmasnA. Kpome moeo, npedsnazaem Ucnosns308ame posesole
mexHUKu, pa3pabomaHHsle u anpobuposaHHbie 8 pamKax rncuxoopamel A. Mo-
peHo u A. LLlymueHbepeaep.

Cucmemamu3upoBaHHble HOMU posiesbie mexHUKU crnocobcmeaytom ¢ghop-
MUPOBAHUIO Y AUYHOCMU: OCO3HAHUA cobcmaeHHOU YeHHOCMU U YHUKA/bHO-
cmu («ZJomuHaHmHele ponu», «f[locmpoeHue pPoneso2o amoma AUYHOCMUY,
«PeauoHbl ponu»); ymeHuUa npeodosesams HeaamusHble Mocaedcmeus me-
XAHU3Ma omyyxoeHus, Komopblli 2ocnodcmayem 8 cospemMeHHOM Coyuyme,
onpedenames cusbHble U c1abblie CMOpPOHsI ceoeli AUYHOCMU, UHMe2pupya ux
8 uenocmHoe A («A — amo kmo?», «Memadopa»); cnocobHocmu npeodosne-
8amMb cmepeomurnsl M08e0eHUs U KOPPeKkmuposame puzsudHble posu, orpe-
dename posiesble OXUOAGHUA CybbeKMOo8 coyuasabHo20 e83aumodelicmsus u
0co3Hasame cobcmeeHHble («PekoHcmpykyusa», «Bzaumodelicmeue cumso-
AuYeckux npedcmassaeHuli»); yMeHUs pa3eusams CriOHMAHHOCMb U Kpeamus-
Hocmb (ncuxodpamamuyeckue mexHUKu posesoli uzpsl U «BosawebHoil maea-
3UH»); KOMIMOHEeHMo8 posesoli KoMnemeHMHoOCMU (MOOeNUPOBAHUE POAEBbIX
cumyayull u rncuxodpamamu4veckas mexHuKka «[ledazozuyeckasa posesas
uzpay).

Bb1800bl. [1pedsoxiceHHble MeXHUKU MOsIbKO YC08HO COOMHOCAMCA C
onpedeneHHbIMU KOMIMTOHEHMAMU KOMIemeHmHocmu cneyuaanucma, nocKosb-
Ky Kax0asa u3 Hux 8 bonswell unu meHbweli cmeneHu crnocobcmayem passu-
muto 8cex cocmasasaUUX KomnemeHmHocmu. [loamomy, no Hawemy mHe-
HUto, 0219 00CMUXEeHUA ONMUMAsbHO20 pe3ysabmama uyenecoobpasHo npedsno-
HeHHble MEeXHUKU UCroab3080Mb 8 KOMII/IEKCE, 0 He U30/UpPO8AHHO.
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B OanbHeliwux uccie0o8aHuUax Mbi NAaHUPYeM pazpabomames pa3eusaro-
Wyro npo2pammy opmupoB8aHUa KomrnemeHmHOCMU creyuaanucma ¢ ucnosb-
308aHUEM MpednoxHeHHbIX POAEBbIX MEXHUK.

Knrwyeswie cnosa: KomMrnemeHmHoOCms, KOMIMOHEeHMmMbl KoOMIemeHMmMHocC-
mu, posiesas KoMnemeHMHOCMb, Poaesble MexHUKU, creyuasaucm obpa3osa-
mesbHbIx 3a8e0eHull.
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