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ABSTRACT
The article presents the characteristics of the structural components of the com­
petence of a specialist of educational institutions, systematizes the methods that 
contribute to their development.

The purpose of the article is description of role methods aimed at forming 
the competence of a specialist of an educational institution.

Research methods and techniques. The following methods are used in the 
research: method of theoretical analysis of scientific literature, synthesis me­
thod, constructive method, generalization method. 

Results of the research. The list of role methods aimed at development of 
components of competence, contains both author’s methods and modified ones 
based on K. Levin’s field theory and theoretical foundations of the role approach 
presented in the works of P.  Gornostai. In addition, we propose to use role- 
playing methods developed and tested within the psychodrama of Ya. Moreno 
and A. Schutzenderger.

The role methods, we have systematized, contribute to the formation of 
the individual’s awareness of his own value and uniqueness («Dominant roles», 
«Building the role atom of an individual», «Role regions»); the ability to over­
come the negative consequences of the mechanism of alienation that prevails 
in modern society, to identify the strengths and weaknesses of their personality, 
integrating them into a holistic self («Who am I?», «Metaphor»); the ability to 
overcome stereotypes of behaviour and adjust rigid roles, to identify the role ex­
pectations of the subjects of social interaction and to realize their own («Recon­
struction», «Interaction of symbolic representations»); develop spontaneity and 
creativity (psychodramatic role-playing methods and «Magic Shop»); to form 
components of role competence (modelling of role situations and psychodrama­
tic method «Pedagogical role play»).

Conclusions. Thus, the proposed methods are only conditionally correlated 
with certain components of the competence of a specialist as each of them to 
a greater or lesser extent contributes to the development of all components of 
competence. Therefore, in our opinion, to achieve the optimal result it is advi­
sable to use the proposed methods in combination, rather than separately.

In further research we plan to develop a program for formation of specialist 
competence using the proposed role methods.

Key words: competence, components of competence, role competence, 
role methods, specialist of educational institutions.
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Introduction
The problem of forming the competence of a modern spe-

cialist is associated not only with the transformations in edu-
cation due to its reform, but also with changes in the persona
lity structure of pedagogues (teachers, lecturers) that occurred 
under the influence of a number of factors of the social envi-
ronment such as: declining prestige of the profession; social 
insecurity; socio-economic and political instability; low general 
and psychological-pedagogical culture of participants in the 
educational process; the situation of forced self-isolation in the 
context of a pandemic. The above factors affect the personality 
of a professional simultaneously and determine the develop-
ment of qualities that hinder the professional growth of the 
specialist and cause the phenomenon of emotional burnout, in 
particular: low tolerance for frustration, rigidity of thinking, 
low level of reflection and empathy. Instead, emotional lability 
increases, while the levels of anxiety, propensity for conflict, 
uncertainty, and fear heighten. 

The low level of resistance of specialists to the negative 
influences of the social environment can be explained not only 
by the specialists’ individual traits, but also by their weak psy-
chological preparedness for professional activity. In the curri
cula of institutions of higher education, the number of credits  
allocated for psychological training of teachers has been dis-
proportionately reduced in recent years in relation to their 
methodological training. The lack of knowledge in psycholo-
gy was repeatedly pointed out by experts during a survey we 
conducted at refresher courses for teachers in the period from 
2016 until 2020. 

It is obvious that the knowledge of psychology is not 
enough for an individual to form efficient behaviour patterns 
that would allow them to adapt quickly to changing conditions 
and ensure personal and professional growth. It is necessary to 
seek a specialist’s full understanding of the world and man in 
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it, as emphasized by J. Raven (Равен, 2002), I. V. Yerofeyeva  
and G. M. Nurullina (Yerofeyeva & Nurullina, 2017). In addi
tion, it is also necessary to provide appropriate tools for ap
plying the acquired knowledge in practice. 

The modern science and practice substantiate the expe
diency of using techniques that are being developed within the 
role-playing approach. Their efficiency is due to the fact that 
professional activity is based on social interaction of diverse 
hierarchical subordination: teacher-colleague, teacher-repre-
sentatives of the administration, teacher-student, teacher-stu-
dent’s parents, etc. That interaction is determined by the so-
cial status of the entity of interaction and is effected through 
a respective role. As P. Gornostay points out rightly, the role 
is both a social function of the individual, a behaviour pattern, 
a way of assimilating social experience and a way of self-ful-
filment, as well as a way of correcting inefficient behaviour 
patterns (Горностай, 2007).

Within the framework of the role-playing approach, the 
specifics of inter-entity interaction in certain social or profes-
sional groups were revealed most fully and adequately, which 
provides a sufficient theoretical basis for the development of 
practical tools to prepare a specialist for successful pedagogical 
activities. Thus, Z. Miroshnyk offers a development program 
using role-playing techniques to train students for their future 
professional activities as primary school teachers (Мірошник, 
2011). O. Mykhailenko substantiated and developed a program 
of psychological and pedagogical support for the development of 
role-playing competence of the future practicing psychologists 
(Михайленко, 2018). L. Beheza proves that the role-playing  
identification is an efficient mechanism for the adaptation 
of young specialists to their professional activities (Бегеза, 
2011). V. Gorbunova developed techniques for the formation 
and development of teams on the principles of the axiological 
role approach (Горбунова, 2014). 



163

”ПРОБЛЕМИ СУЧАСНОЇ ПСИХОЛОГІЇ”
ISSN 2227-6246 (Print)
ISSN 2663-6956 (Online)

2021. ВИПУСК 52DOI: https://doi.org/10.32626/2227-6246.2021-52

http://journals.uran.ua/index.php/2227-6246

ЗБІРНИК НАУКОВИХ ПРАЦЬ

DOI (article): https://doi.org/10.32626/2227-6246.2021-52.159-181
© Miroshnyk Zoia, Talash Inna

The purpose of the article: description of role-playing 
techniques aimed at shaping the competence of a specialist of 
an educational institution.

The task of the article: systematization of role-playing 
techniques in accordance with the components of the compe-
tence of the specialist in the field of education, generalization 
of psychological conditions of the efficient implementation of 
those techniques.

Research methods and techniques
In the study, the method of theoretical analysis of the scien

tific literature made it possible to identify the role-playing  
techniques used in practical activities to form the competence 
of a specialist in the field of education. The synthesis method  
was used in the process of substantiating the content of the 
structural components of competence identified by us. The con-
structive method was used to create proprietary role-playing  
techniques aimed at the formation and development of certain 
components of competence. The generalization method was 
used to draw conclusions on the research done and to formu-
late prospects for the further research.

Based on the analysis and generalization of the struc-
tural components of competence presented in the research of 
some scientists, in particular of P.  Gornostay (Горностай, 
2007), I. Zymniaia (Зимняя, 2004), J. Raven (Равен, 2002), 
J.A. Hagenaars (Hagenaars 2015), J. Kaap-Deeder (Kaap-Dee
der, 2018), R. A. Roe (Roe, 2002), L. V. Sadvik (Sadvik, 2019) 
and others, we identified such components of competence as: 
1) the ability to restore authenticity; 2) the ability to identi-
fy oneself (capacity for self-identification); 3) the ability to 
conduct a dialogue with the world and with oneself; 4) the 
ability to be spontaneous and creative; 5) the ability to have a 
role-playing experience.

The ability to restore authenticity is inherent in a fully 
independent person who, despite the changing environment, 
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despite being conditioned by the outside world, is able to pre-
serve their own identity. As A.  Lenglet points out rightly, 
authenticity is not constant, since an individual is an open 
and dynamic system. Therefore the individual is always on the 
move, in interaction with the outside world borrowing some-
thing from it, giving something to it, so there is a need to re-
store their own authenticity, while remaining capable of main-
taining adequate relationships with other people. An authentic 
individual is able, according to A. Lenglet, to live their own 
self from the very depth and thus be the self in the full sense 
of the word (Лэнгле, 2018:64). Consequently, such an indi-
vidual is able to recognize the uniqueness of another person 
and, in the process of interaction, take into account those com-
ponents (values, attitudes, worldviews and motives) that are 
different from their own worldview ideas. The behaviour of an 
individual capable of restoring authenticity therefore becomes 
more efficient, that is, competent.

To restore the authenticity of an individual, it is necessary 
to feel one’s self very clearly, precisely what is intrinsically 
valuable in it, unique and inimitable, what will be the core un-
der any conditions and circumstances. It is expedient to shape 
such a feeling in a comfortable situation, when the indivi
dual feels safe and can fully focus on identifying their self. 
Role-playing techniques such as «Dominant Roles», «Building 
a Role Atom of an Individual» and «Role Regions» can contri
bute to achieving that goal. Those techniques allow an indivi
dual to explore their own role structure, and to determine the 
axiological roles and prospects of their development through 
the actualization of their role-playing repertoire.

The «Dominant Roles» technique is aimed at determining 
the roles that an individual prefers when interacting with their 
own social environment in certain areas of the life activities: 
personal, family, social, professional ones. Those areas of life 
are symbolically denoted as sectors of a circle drawn on a sheet 
of paper of the A4 size. It should be noted that not all the roles 
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that an individual uses as a tool for establishing contact with 
their environment and for self-fulfilment are obvious and rea
lized by them. In order to obtain more complete information 
about the roles inherent in the individual, we therefore use a 
set of metaphorical mind maps. We suggest that the person (the 
object of the study) focus on a particular sector of the circle  
and, mentally pronouncing the name of the sector, choose 
blindly three metaphorical maps that symbolize the roles they 
most often choose for self-actualization in this particular area 
of the life activities. Then, we propose them to determine what 
role, in the opinion of the object of the study, a certain meta-
phorical map symbolizes. We record those roles in the appro-
priate sectors of the circle. After that, we analyse, which of 
those roles are dominant in the sector and why.

The «Building a Role Atom of an Individual» technique was 
proposed by us on the basis of the method of J. Moreno «Social 
Atom» (Морено, 2008) that was developed and improved by 
A. Schutzenberger (Шутценбергер, 2007). A. Schutzenberger 
gives the following definition of that technique: social atoms 
are real networks of different shape, compositions and struc-
tures endowed with life and real energy that circulates around 
each individual (Шутценбергер, 2007). 

The essence of the technique lies in that a person draws 
the nucleus of an atom – this is his / her self – while placing 
around it, in three orbits, people who were or are significant in 
their life, at the same time indicating whether the interaction 
with them was positive or negative. 

The role atom of an individual consists of the roles that 
they perform at the current stage of their life: among them 
there are those that, in the opinion of the person, were mas-
tered by them well enough; those that should be improved, 
as well as those that are not yet sufficiently mastered or not 
formed at all, but that need to be mastered for further suc-
cessful growth (personal or professional). Building the role 
atom makes it possible to identify the vectors of the forma-
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tion of the role-playing competence of the individual, and to 
determine the axiological roles that make up their self. When 
analysing the role atom of an individual, we pay attention to 
the arrangement of the roles: whether there are any roles on 
one conditional axis, which roles are located at the top (these 
are relevant, most important roles for the individual); at the 
bottom (roles that have lost or are losing importance for the 
individual); on the right (roles, which the individual commits 
their future to); on the left (roles that the individual has mas-
tered well). It is worth analysing separately the roles marked 
by triangles (the so-called «forgotten roles» that the object of 
the study did not mark at the outset, but remembered in the 
middle of the process of analysing or at our suggestion). They 
usually indicate the presence of a conflict.

The «Role Regions» technique was developed by us based 
on the ideas generalized in the field theory of K. Lewin, in 
particular the idea that our life can be conditionally divided 
into spheres of the life’s activities that the famous psycholo-
gist suggested calling regions (Левин, 2000). Each region has 
a dominant role (for example, in the professional region, it is 
the role of a teacher) that corresponds most accurately to the 
social status of the person. Regions and roles do not exist in 
isolation from each other. Otherwise, the individual would not 
be able to maintain their integrity. The interaction of regions 
and roles can be of different nature, in particular: conven-
tional one (regions or roles agree with each other, while re-
maining as autonomous as possible); complementary one (the 
development of one region or a certain role is a resource for 
the development of another region, it helps to perform another 
role more efficiently); confrontational one (the development of 
one region or a role significantly impedes the development of 
another region or makes it difficult or even impossible to fulfil 
another role).

That technique consists in that the object of the study 
should identify in a circle drawn on a sheet of paper the re-
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gions that are the areas of their life activities, give them names 
and determine for each of them a dominant role. Then, the na-
ture of interaction between the regions is determined, and the 
prospects of development of a certain region are analysed. We 
draw the attention of the object of the study to the opportu-
nities that arise in the event of a decrease in the activity in a 
particular area of life, because it is natural for certain regions 
to lose their relevance over time (for example, when the com-
position of the family changes, when children begin to live 
independently, when changing jobs or the field of professional 
activity, etc.). The point is that quite often such changes in 
life are perceived by a person as undesirable, without noticing 
the new opportunities, new regions that open up thanks to 
those changes. Of course, such a perception of reality does not 
contribute to the development of competence, and, as a result, 
the adaptive potential of the individual decreases. 

As the experience of using that technique shows, it is quite 
difficult for the objects of the study to differentiate their own 
lives by individual regions and to identify the dominant roles 
in each of them. It is especially difficult for them to identify 
promising regions that are still poorly differentiated, so they 
are not taken into account by the object of the study.

The capacity for self-identification is another important 
component of competence that directly determines the sense of 
one’s own self. It is the ability to overcome the alienation im-
posed by the outside world, to recognize the right to exist not 
only for the strengths and positive aspects of one’s own self, 
but also for the weak, negative ones. This ability provides an 
individual with the opportunity to live their own life fully, to 
say «no» to what does not correspond to their moral principles. 
The capacity for self-identification creates in the individual the 
personal that regulates, according to A. Lenglet, dissociation 
and openness, both in the outside world and in relation to what 
happens within the individual as such (Лэнгле, 2018: 87). The 
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capacity for self-identification therefore conditions the sense 
of integrity of the individual.

In order to determine the development level of the capacity 
for self-identification, we suggest using a modified version of 
the «Semantic Space of the Role-playing Positions of a Spe-
cialist» questionnaire (Мірошник, 2011: 274), the «Who am 
I?» technique modified by Z. Miroshnyk, the «Metaphor» tech-
nique proposed by T. Khomulenko and modified by us.

The «Semantic Space of the Role-playing Positions of a Spe-
cialist» questionnaire contains a list of actions and deeds that 
respondents are asked to correlate with certain role-playing  
positions that they most often have to perform in their profes-
sional activities. This technique allows the specialist to struc-
ture their own ideas about the content of their professional 
activities, and to identify the roles that require development 
and improvement.

The «Who am I?» technique allows individuals to explore 
their role-playing repertoire, realize valuable roles and reveal 
the uniqueness of those roles. Along with revealing a unique 
role in one’s role-playing repertoire, a sense of self-worth of 
the individual is born, an intrapersonal phenomenon emerges, 
with which a person can identify their own self. It is especially 
important to feel the value of one’s unique self in those situa-
tions, where it is necessary to say «no» to the reference person 
or difficult circumstances. 

This technique involves asking the object of the study to 
write, over five minutes period, 5 to 6 sentences that will 
answer the question «Who am I?». The object of the study 
then distinguishes a singular role among the roles listed in the 
sentences, the unique (or valuable for themselves) one, about 
which we ask them to write an essay. Describing the unique 
role, the object of the study realizes its value and finds the 
origins of the uniqueness of their personality. 

The practice of using the «Who am I?» technique enabled  
us to make the following generalizations: the role-playing 
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repertoire of the objects of the study is dominated by social 
roles; nearly a third part of the objects of the study answering 
the question «Who am I?» did not give their names. Since the 
objects of the study, when describing themselves, prefer so-
cial roles that are impersonal behaviour patterns generalizing 
common stereotypes and rules while «forgetting» to give their 
names, we can say that we observe the action of the mechanism 
of alienation described in sufficient detail by H. Marcuse as 
early as the middle of the twentieth century (Маркузе, 2011). 
While the phenomenon of alienation, a «performance» (G. De-
bord’s term) massively widespread in the modern society, does 
not greatly affect the quality of the conveyor-belt production, 
in the field of cultural and spiritual life, the crisis phenome-
na acquire threatening proportions. In particular, it manifests 
itself in worsening of the quality of education and training 
of skilled personnel, in decreasing of the professionalism of 
specialists, which primarily becomes apparent in the ineffi-
cient performance by them of their duties, in lowering of the 
quality and efficiency of postgraduate training and retraining 
of specialists.

The phenomenon of a decrease in the efficiency of an indi
vidual’s behaviour in the social environment, one aspect of 
which is the deterioration of their capability for creative adap
tation, attracted the attention of psychologists as early as the 
beginning of the twentieth century. In particular, C. Jung no
ted that the modern individual descends to a state of a mere 
function, because only that function has a collective value, 
and only it makes life possible (Юнг, 1996). According to that 
prominent psychologist, what is threatening is not so much 
the desire of the society to reduce a person to a certain func-
tion that is useful for the collective culture, but the fact that 
the person themselves begins to identify themselves with that 
function only rejecting all other functions as unnecessary. In 
the words of H. Marcuse, a person becomes «unidimensional». 
As a result, the person who loses that function in the society 



”ПРОБЛЕМИ СУЧАСНОЇ ПСИХОЛОГІЇ”

170

ISSN 2227-6246 (Print)
ISSN 2663-6956 (Online)

2021. ВИПУСК 52DOI: https://doi.org/10.32626/2227-6246.2021-52

http://journals.uran.ua/index.php/2227-6246

ЗБІРНИК НАУКОВИХ ПРАЦЬ

DOI (article): https://doi.org/10.32626/2227-6246.2021-52.159-181
© Miroshnyk Zoia, Talash Inna

(for example, if they lost their job or were demoted) perceives 
it as a personal disaster and even loses the sense of their exis
tence. Under such conditions, the need to develop an indivi
dual’s capacity for self-identification is obvious.

Another technique that, in our opinion, contributes to 
the development of the capacity for self-identification is the 
«Metaphor» one. It actually involves searching for a meta-
phor that reflects the substance of one’s professional activi-
ties. A metaphor can be a proverb, a saying, an aphorism, etc. 
It is necessary to draw attention of the object of the study to 
the emotional colour of the metaphor. For example, when the 
object of the study described their activities as «Sisyphean’s 
task», we proposed them to replace the phase with a more 
positive equivalent, in particular «constant dripping wears the 
stone» focusing on the possibility of personal growth and self- 
improvement in a difficult and, at first glance, frustrating 
situation. If the object of the study finds it difficult to select a 
metaphor with a positive meaning, you can ask group members 
to help them. Among the proposed variants of metaphors, it 
is the object of the study, who chooses the one that appeals to 
them the most. It should be noted that using a metaphor, one 
could also describe the nature of the role-playing interaction, 
for example, teacher-student, teacher-colleague, teacher-admi
nistration, etc. 

Social intelligence lies at the heart of the ability to con-
duct a dialogue with the world and with oneself. This ability 
manifests itself in the ability to reflect, explore the depths of 
one’s own self, accept one’s own emotions, qualities and pro
perties, determine one’s place in this world, and feel one’s own 
self-worth. At the same time, social intelligence implies the 
ability to make contact with the reality, to respond adequately 
to challenges, to take into account the traits of another person 
in the process of interpersonal interaction, to allow another 
person to enter their own reality as they are, without trying 
to put them in the Procrustean bed of their own ideas, as well 
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as the ability to change under the influence of circumstances, 
experience, while maintaining their own integrity and authen-
ticity.

In order to determine the development level of the ability to 
conduct a dialogue with the world and with oneself, we suggest 
using a modified version of the «Situational-Role Test» (Мі-
рошник, 2011: 289–291) and the «Reconstruction» technique. 
The «Situational-Role Test» allows respondents to identify the 
features of relationships with participants in the educational 
process (colleagues, parents and students). The content of the 
test consists of situations, to which response options are re-
quired. Depending on which type of response is preferred, the 
nature of the respondent’s interaction with their environment 
in the professional sphere of activity is determined, according 
to the key.

The «Reconstruction» technique develops the ability to  
analyse role-playing interaction, determine role-playing expec-
tations and role-playing stereotypes, as well as the ability to 
do role-playing decentralization, in particular the ability to 
think alternatively, see and assess the situation of interperso
nal interaction from different role-playing positions. In order 
to do that, we suggest reconstructing the proposed situation, 
in particular: to make assumptions regarding the causes of the 
child’s behavior; to determine what information is missing to 
complete the reconstruction. The situations proposed for con-
sideration include misunderstandings between the parents and 
the child due to the adults’ erroneous misinterpretation of the 
motives for the child’s behaviour that arises because parents 
are guided by certain stereotypes. In our opinion, it is the de-
velopment of divergent thinking that enables an individual to 
make contact with the reality adequately, taking into account 
the different role-playing positions of the entities of inter-
personal interaction, assuming the presence of different role- 
playing expectations and motives for the behaviour. 
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In our opinion, the psycho-dramatic «Interaction of Sym-
bolic Representations» technique proposed by A.  Schutzen-
berger (Шутценбергер, 2007:164) will also be appropriate. 
This technique allows an individual to explore the problems of 
interdependence of different regions (areas of their lives) and 
to identify the nature of role-playing interaction in interper-
sonal relationships. To do that, the protagonist appoints people 
from the group members who will play the dominant roles of a 
particular region or a specific person, with whom the protago
nist has a strained relationship. By watching the interaction of 
the performers of certain roles, the protagonist can realize the 
causes of misunderstandings, conflict situations, or their own 
role-playing tension.

The ability to be spontaneous and creative is conditioned 
by the pronounced desire of the individual to play a role, and is 
manifested in their willingness to explore the world and them-
selves in the world, gain new experience, experiment in stress-
ful situations (situations of uncertainty, lack of information) 
with new behaviour patterns, avoid stereotypical thinking, and 
feel the transience of life. 

In order to develop the ability to be spontaneous and crea-
tive, J. Moreno and A. Schutzenberger proposed a number of 
psycho-dramatic techniques. Thus, J.  Moreno offers sponta
neity training, whose essence lies in the fact that the protago-
nist loses a number of rigid roles through role-playing regaining  
in the process the spontaneity that is inherent in a person in 
the early stages of their ontogenesis (Морено, 2008: 370–372).  
The development of creativity will also be facilitated by the 
technique described by A. Schutzenberger, «The Magic Shop» 
(Шутценбергер, 2007:166–169). This technique, according to 
the author, not only develops creativity, but also allows an 
individual to cognize better their self, to reveal personality 
problems in a symbolic form, and even to touch upon existen-
tial problems.
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The ability to have role-playing experience involves the for-
mation and development of components of role-playing compe-
tence, such as role-playing flexibility, role-playing variability, 
role-playing decentring, and role-playing profundity. In our 
opinion, it is expedient to regard role-playing competence not 
as a type of competence, but as its integral component, since 
just as an individual does not exist outside the social, so they 
do not exist outside the role-playing activity. As N. Korablio-
va notes rightly: «The process of role-playing activity is a real 
historical movement of a person’s cognizance of their essential 
nature in their specifically historical implementation … the so-
cial existence of that person being a constant shift of statuses 
and roles» (Корабльова, 2000:10). Any interaction therefore 
takes place within the framework of a role-playing activity, 
which is reflected in the content of all types of competence. 
That content is primarily characterized by role-playing posi-
tions, such as: addresser-addressee; communicator-recipient, 
etc. (communicative competence); teacher-student, manager-
subordinate, etc. (social competence) and so on. In addition, 
P. Gornostay notes that an individual plays certain roles not 
only in the process of direct interpersonal interaction, they 
also have a certain set of internal roles, sometimes imaginary, 
that determine the features of their interaction with the out-
side world and ensure a dialogue with themselves (Горностай, 
2007).

While training specialists, the development of role-playing  
competence components will be facilitated by the use of 
role-playing situations, whose efficiency was substantiated by 
T. Yablonska (Яблонська, 2012). Modelling role-playing situa-
tions allows specialists to acquire the necessary skills to apply 
theoretical knowledge in pedagogy and psychology in practice 
and, in addition, to correct inefficient behaviour patterns, as 
well as to find new ways to resolve conflict situations. In order 
to determine the development level of the ability to form the 
desired patterns of behaviour and overcome rigid roles, it is 
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advisable to use the «Pedagogical Role Play» technique pro-
posed by A. Schutzenberger (Шутценбергер, 2007: 144–145). 
The «Pedagogical Role Play» allows professionals not only to 
overcome rigid roles, but also to cope with situations of frus-
tration acquiring the necessary role-playing competence. 

The use of the «Tell Me about Yourself» technique will 
contribute to the formation of the ability to decentralize. The 
essence of this technique is that group members are asked to 
tell in the first person about the object or phenomenon of na-
ture, whose image they blindly pulled out of the set of cards. 
It is suggested to compose the story according to the following 
plan: a) I live…; b) my friends…; c) I like when… / that…; d) I 
am happy when…; e) I am sad when…; f) I would like to…

The «Interpersonal Conflict» technique cultivates the deve
lopment of the ability to be flexible and variable in role-playing.  
The members of the group are invited to act out conflict situa
tions that arise between the entities of social interaction due 
to unjustified role expectations. In the process of performing 
the technique, the group members are asked to determine the 
structure and dynamics of the conflict, the causes of its occur-
rence, and suggest its solution using the theoretical principles 
of the role-playing approach. 

It should be noted that the components of competence lis
ted above are universal for all its types, but their ratio will 
differ depending on the content of a particular type of com-
petence (some components will be dominant, while others will 
be secondary). In addition, all components of competence are 
interconnected and interdependent. Thus, the ability to restore 
authenticity determines the ability to identify oneself, which, 
in turn, enables a dialogue of the individual with the world 
and with themselves. It is obvious that the ability to be spon-
taneous and creative is directly correlated with other compo-
nents of competence.
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Conclusions
Consequently, the mechanisms of alienation inherent in 

modern society, as well as the low level of psychological culture 
of the overwhelming majority of specialists, make it necessary 
to search effective methods for development of personality 
competence. As social interaction, which underlies the profes-
sional activity of an individual, is essentially a role interaction, 
the use of role methods for development of a specialist’s com-
petence seems to be the most optimal. The proposed techniques 
are only conditionally correlated with certain components of a 
specialist’s competence, since each of them contributes to the 
development of all components of competence to a greater or 
lesser extent. In our opinion, in order to achieve the optimum 
result, it is therefore advisable to use the proposed techniques 
in combination rather than in isolation. 

In further research, we plan to work out the development 
program for the formation of a specialist’s competence using 
the proposed role-playing techniques.
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Мірошник Зоя, Талаш Інна. Рольові техніки як засіб формування компе-
тентності фахівця

АНОТАЦІЯ
У статті подано характеристику структурних компонентів компе­
тентності фахівця закладів освіти, систематизовано техніки, що спри­
яють їх розвитку. 
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Мета статті – описати рольові техніки, спрямовані на формуван­
ня компетентності фахівця закладу освіти.

Методи та методики дослідження. У дослідженні використано 
метод теоретичного аналізу наукової літератури; метод синтезу; кон­
структивний метод; метод узагальнення.

Результати дослідження. Перелік рольових технік, спрямованих 
на розвиток компонентів компетентності, містить як авторські ме­
тодики, так і модифіковані, що ґрунтуються на теорії поля К. Левіна і 
теоретичних засадах рольового підходу, поданих у працях П. Горностая. 
Крім того, пропонуємо використовувати рольові техніки, розроблені й 
апробовані в межах психодрами Я. Морено й А. Шутцендергер. 

Систематизовані нами рольові техніки сприяють формуванню в 
особистості: усвідомлення власної цінності й унікальності («Домінантні 
ролі», «Побудова рольового атому особистості», «Регіони ролі»); уміння 
долати негативні наслідки механізму відчуження, що панує в сучасному 
соціумі, виявляти сильні та слабкі сторони своєї особистості, інтегрую­
чи їх у цілісне Я («Я – це хто?», «Метафора»); здатності долати стерео­
типи поведінки та корегувати ригідні ролі, виявляти рольові очікування 
суб’єктів соціальної взаємодії й усвідомлювати власні («Реконструкція», 
«Взаємодія символічних уявлень»); уміння розвивати спонтанність і кре­
ативність (психодраматичні техніки рольової гри та «Чарівний мага­
зин»); компонентів рольової компетентності (моделювання рольових 
ситуацій і психодраматична техніка «Педагогічна рольова гра»).

Висновки. Отже, запропоновані техніки лише умовно співвіднесені 
з певними компонентами компетентності фахівця, адже кожна з них 
більшою чи меншою мірою сприяє розвитку всіх складових компетент­
ності. Тому, на нашу думку, для досягнення оптимального результату 
доцільно запропоновані техніки використовувати в комплексі, а не ізо­
льовано. 

У подальших дослідженнях ми плануємо розробити розвивальну про­
граму формування компетентності фахівця з використанням запропо­
нованих рольових технік.

Ключові слова: компетентність, компоненти компетентності, ро­
льова компетентність, рольові техніки, фахівець закладів освіти.

Мирошник Зоя, Талаш Инна. Ролевые техники как средство формиро-
вания компетентности специалиста
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АННОТАЦИЯ
В статье подана характеристика структурных компонентов специа­
листа образовательных заведений, систематизированы техники, спо­
собствующие их развитию.

Цель статьи – описать ролевые техники, направленные на форми­
рование компетентности специалиста образовательных заведений. 

Методы и методики исследования. В исследовании использованы 
метод теоретического анализа научной литературы; метод синтеза; 
конструктивный метод; метод обобщения.

Результаты исследования. Перечень ролевых техник, направлен­
ных на развитие компонентов компетентности, содержит как автор­
ские методики, так и модифицированные, которые основаны на теории 
поля К. Левина и теоретических основах ролевого подхода, раскрытых 
в трудах П. Горностая. Кроме того, предлагаем использовать ролевые 
техники, разработанные и апробированные в рамках психодрамы Я. Мо­
рено и А. Шутценбергер.

Систематизированные нами ролевые техники способствуют фор­
мированию у личности: осознания собственной ценности и уникально­
сти («Доминантные роли», «Построение ролевого атома личности», 
«Регионы роли»); умения преодолевать негативные последствия ме­
ханизма отчуждения, который господствует в современном социуме, 
определять сильные и слабые стороны своей личности, интегрируя их 
в целостное Я («Я – это кто?», «Метафора»); способности преодоле­
вать стереотипы поведения и корректировать ригидные роли, опре­
делять ролевые ожидания субъектов социального взаимодействия и 
осознавать собственные («Реконструкция», «Взаимодействие симво­
лических представлений»); умения развивать спонтанность и креатив­
ность (психодраматические техники ролевой игры и «Волшебный мага­
зин»); компонентов ролевой компетентности (моделирование ролевых  
ситуаций и психодраматическая техника «Педагогическая ролевая 
игра»).

Выводы. Предложенные техники только условно соотносятся с 
определенными компонентами компетентности специалиста, посколь­
ку каждая из них в большей или меньшей степени способствует разви­
тию всех составляющих компетентности. Поэтому, по нашему мне­
нию, для достижения оптимального результата целесообразно предло­
женные техники использовать в комплексе, а не изолированно.
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В дальнейших исследованиях мы планируем разработать развиваю­
щую программу формирования компетентности специалиста с исполь­
зованием предложенных ролевых техник.

Ключевые слова: компетентность, компоненты компетентнос­
ти, ролевая компетентность, ролевые техники, специалист образова­
тельных заведений.
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