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ABSTRACT

The purpose of the article is to carry out a theoretical and methodological ana-
lysis of the psychological structure of communication. According to the purpose,
the structural-logical analysis of communication is carried out, its basic com-
ponents are identified and the psychological model of communication is repro-
duced.

Methods and techniques. Theoretical and methodological research was
carried out on the basis of structural-logical, systematic and differential analysis,
comparison, generalization, systematization, and scientific modeling.

Results and discussions. Based on scientific research, the essence of the
concept of «communication» is clarified, its most important features and forms
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are determined. There are three main components of communication: communi-
cative interaction, communicative behavior, and communicative activity.

By means of scientific analysis, a structural analysis of communicative in-
teraction was carried out, which made it possible to single out its components
and the smallest structural elements. The main components are communication
and interpersonal relationships. The smallest structural elements are defined
as a communicative event, as a holistically realized episode of communication,
which involves interactive-informational exchange and communicative situa-
tion, as an interconnected set of external and internal factors realized in a par-
ticular communicative act.

In addition, the study of communication identified two other components:
communicative behavior as a social activity aimed at interaction between indi-
viduals, and communicative activity as a social speech activity that has its own
meaning and purpose. Communicative behavior is described as an individual set
of norms and traditions of communication of individuals within social communi-
ties. Communicative activity is reflected as an activity that has an independent
communicative purpose and contains all the features of activity such as goal and
process setting.

During the theoretical analysis, their smallest structural characteristics
were determined. Units of communicative behavior are defined as communica-
tive action and communicative act (interaction), the smallest units of communi-
cative activity — communicative process and communicative action.

Conclusions. On the basis of the conducted structural analysis the most
important indicators of communication were described, whose formation be-
came a necessary condition for the formation of communicative skills. A scien-
tific model of communication has been developed and presented in a schematic
presentation.

Key words: communication, communicative interaction, communicative
behavior, communicative deed, communicative act, communicative activity,
communicative process, communicative action.

Introduction
In the context of increased social urbanization of modern
society, communication is an integral part of daily activities.
Along with the function of exchanging information between
communicators, which is recognized as the most important in
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terms of communicative interaction, its purpose is to ensure
socialization among the public, establishing emotional har-
mony in interpersonal relationships, and mutual support in
overcoming critical situations. The presence of such situations
often requires psychological help.

Ensuring communication as an object of psychological in-
fluence should rely on knowledge of its structure. The analysis
of the model of communicative behavior is aimed at under-
standing the functionality of all components to determine the
one that needs correction.

In order to carry out such a structural and functional ana-
lysis, researchers have considered various aspects of the struc-
ture of communication. A psychological analysis of the levels
of construction of communicative actions has been performed
(Tomuapyk & Onydpiesa, 2018). Its social determinants have
been investigated (I'opbatiox, 2019; Moiceesa, 2009). Commu-
nication in terms of communicative linguistics is described
(Topox & Kapmaaiok, 2009; Isamkesuu & Ilpumauox, 2020;
Makapens, 2021; Cemenmor, 2010). Some neuropsychological
(Makcumenko, Trau, JlutBunuyk & Omnydpiera, 2019) and
emotional components (Mosuanosa, 2005) are clarified. Howe-
ver, the issue of coherence of structural elements and their
impact on the client’s communicative behavior is covered only
partially. Insufficient elaboration of the problem in the field
of structural analysis allowed to formulate the purpose and
objectives of the study.

The task of the article

The main task of the study is to conduct a theoretical and
methodological analysis to determine the psychological struc-
ture of communication. Concretization of research tasks makes
it possible to identify the following issues: 1) the implementa-
tion of scientific analysis of communication; 2) clarification of
its main components; 3) reproduction and schematic represen-
tation of the psychological model of communication.
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Research methods and techniques
The procedure of theoretical and methodological research
involves the use of a set of scientific research methods: struc-
tural-logical, systematic and differential analysis, comparison,
generalization, systematization, and scientific modeling.

Results and discussions

Identifying the basic concepts of communication that
would help understand the essence of this process, contribu-
tes to a deeper understanding of its significance and allows
to characterize its impact on interpersonal communication. In
psychological research, its most important features are: 1) the
availability of information to be transmitted through commu-
nication channels; 2) the presence of communicative connec-
tion between communicators; and 3) the fact of communicative
interaction as a means of realization of this connection (I'on-
yapyk & Ouydpiera, 2018; Ounydpiesa, 2020; IToyas & Bonuk,
2019).

The defining component of communication is communica-
tive interaction, which takes the form of an interactive process.
In scientific studies, it is described as an act of exchanging
information between people or a group of people, necessary
for the organization of joint activities, communication, and
psychological influence on each other. Interaction includes not
only the exchange of actions, but also ideas, interests, moods,
feelings and attitudes (JIomos, 2006).

The researcher N.V. Molchanova considers communicative
interaction as a system of mutually oriented behavioral reac-
tions that directly affect each other. It acts as a procedural
characteristic of communicative interaction: it unfolds in time
and space, stimulates the product of interpersonal communica-
tion, which comprises emotional and evaluative interpersonal
attitudes and information awareness. Thus, communicative in-
teraction as a system of mutually oriented reactions absorbs

© Honcharuk Nataliia
DOI (article): https://doi.org/10.32626/2227-6246.2021-53.78-101
http://journals.uran.ua/index.php/2227-6246 81




ISSN 2227-6246 (Print) 3BIPHUK HAYKOBUX MPALb
ISSN 2663-6956 (Online) ”[IPOBJIEMU CYYACHOI ITCUXO/0rIi”

DOI: https://doi.org/10.32626/2227-6246.2021-53 2021. BUITYCK 53

all the complexity of the process of communicative interaction
(Momuanosa, 2005).

The importance of theoretical and practical study of the
problem of communicative interaction, the separation of its
main features necessitates a structural-component analysis of
this category. Considering the scientific analysis of the pro-
duct of various forms of communicative interaction, it is pos-
sible to determine information awareness and emotional and
evaluative attitudes. The first one is the result of communica-
tion as an information exchange; the second is a characteristic
of productive interpersonal relationships (Ouydpiea, 2020;
Ivashkevych & Onufriieva, 2021).

In the psychology of communication, scholars have always
put communication as an informational communicative acti-
vity in a prominent place. Communication psychology explores
the characteristics of the relationships of communication par-
ticipants, helps to interact effectively with them and learn
more about themselves and the environment. In the scientific
interpretation of communication it is a process of information
exchange, establishment and development of contacts between
people, which is generated by the needs of joint activities and
involves the development of a unified strategy of interaction
(Kaiimamnosa & Ilnaka, 2011). It describes the full range of con-
nections and interactions of people, acting as a way of forming
and regulating social relationships.

Along with the concept of communication in scientific
studies, there is a category of interpersonal relations (rela-
tionships). Communication cannot take place outside the rela-
tionship, as it requires at least two people to interact. There-
fore, they are a necessary condition for communication, as they
provide communicative interaction and are responsible for the
effectiveness of communication. At the same time, communi-
cation can affect interpersonal relationships: its effectiveness
will determine the nature of mutual relations: positive, nega-
tive or indifferent.
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From M.M. Horbatiuk’s point of view, interpersonal re-
lationships are empirical relationships of real people in their
real communication. They describe the direct (or indirectly by
technical means) attitude of person to person. Their forma-
tion is based on the attitudes and emotional assessments of
people towards each other and is the basis of social formation,
which is provided through communication with other people
(TopbaTtiok, 2019).

In his study of interpersonal relationships M.M. Horbatiuk
distinguishes two types: a) evaluative and b) effective. Evalua-
tors tend to be more passive than active. They establish the
importance of mutual actions, their expediency, emotionality,
literacy; determine the extent to which the existing commu-
nicative behavior affects the achievement of goals. Actors, on
the contrary, have an active character and describe the ten-
dency to act proactively, influence various spheres of life and
control the course of communication (I'op6atiok, 2019).

The analysis suggests that the structure of communicative
interaction covers two planes: communication and interper-
sonal relationships. Communication characterizes the cogni-
tive aspect of communication and is more about information
exchange between communicators. Interpersonal relationships
outline interpersonal emotional and evaluative attitudes and
reflect the emotional side of communication.

In addition to the differential-species classification, a ne-
cessary task is to distinguish the structural and component
characteristics of communicative interaction. In this context,
it is important to describe the communicative event and the
communicative situation.

A communicative event is a phenomenon that occurs or
does not occur under certain conditions, something important,
outstanding, that disrupts the established, normal course of
life. In modern science, the event is explained as a media-com-
municative image of a significant shade of reality outlined in
space and time (Pymuumnbxa, 2012), a holistic and internally
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connected episode, which has clearly defined boundaries (be-
ginning, end) and is characterized by mandatory cooperation
of participants (Porosa, 2014), the unity of language form,
meaning and action, reproduced by the participants of commu-
nication, which involves not only language but also the mental
processes that accompany the communication process (Illabart-
CaBka, 2012). Examples of communicative events are round
tables, workshops, opening ceremonies, presentations. From
the point of view of A.P. Rogoza several communicative events
form a communicative situation (Porosa, 2014). This position
is somewhat at odds with the views of our study, because we,
on the contrary, consider a communicative event as a generic
concept in relation to the communicative situation.

At the same time, other investigations indicate that the
communicative event and the communicative situation are not
hierarchical, but successive categories and represent different
aspects of the psychological process. A communicative event
is a phenomenon, a real fact of public or private life, and a
situation is a set of conditions that affect the communication
process (Pyaauibka, 2012).

The word «situation» means something that happened un-
der certain conditions, situationally. This term is used with
the verbs «happened, arose», which confirms its passive state,
dependence on certain circumstances. The word «event» comes
from the words «after» and «action» — what happened after
the action is its consequence. When more often used with an
active verb — the event took place.

Thus, the communicative event is a realized fact of com-
munication, which involves the exchange of information and is
limited to specific spatio-temporal characteristics. The commu-
nicative situation is determined by the conditions that affect
the course and outcome of the communicative act.

It is important for our study to analyze the communicative
situation in terms of its content. In psychological studies it is
considered: a) a combination of living conditions that encourage
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communication and the use of speech in communication
(Pomaneunko, 2008); b) hierarchically presented component of
the discourse, which contains formal-semiotic, cognitive-inter-
pretive and social-interactive components (Cemeniokx, 2008);
c) the situation due to the purpose and objectives of speech
communication, which is carried out in accordance with social
and cultural norms (Cruaiamy, 2011).

In our study, the communicative situation is explained as
an interconnected set of external and internal factors imple-
mented in a particular communicative act and represented in
the communicative behavior of its participants.

Based on the analysis of linguistic characteristics of com-
munication I.S. Semeniuk distinguishes two types of com-
municative situations: institutional and ritual. The first are
related to traditional social institutions and include the fol-
lowing types: a) declarative (appointments, court sentences);
b) commissions (guarantees, obligations, consents); c¢) injunc-
tive (requirements, orders, instructions); d) requisitive (pleas,
requests, spells); e) advicive (recommendations, suggestions,
advice, invitations). The second, which provides the norms
of social relations, is systematized as follows: a) expressive
(greetings, thanks, apologies); b) ascertaining (statement, re-
futation, reminder); c) affirmative (messages, information,
testimonies, forecasts) (Cemeniok, 2008).

All these situations occur within a certain area of commu-
nicative interaction. They cover the area of communication,
represented by its social functions and information (thematic)
field of discourse.

Thus, the structure of communicative interaction is repre-
sented by its forms (communication and interpersonal relation-
ships) and structural units (communicative event and commu-
nicative situation).

However, understanding the essence of communication is
impossible without determining the content of behavioral and
activity characteristics.
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Under the communicative behavior F.A. Moisieieva under-
stands the use of linguistic and extralingual means of commu-
nication, the realization of communicative and speech goals
and status characteristics of participants in different commu-
nication situations (MoiceeBa, 2009).

The researcher I.A. Sternin describes communicative be-
havior as a set of norms and traditions of communication of
individuals within social, age, gender, professional and other
groups. According to this definition, the author distinguishes
between situational, group and individual norms of commu-
nicative behavior. Situational norms of behavior characterize
the constraints that are determined by the conditions of the
communicative situation, group ones reflect the features of
culture for certain groups (professional, gender, social) (Crep-
uHim, 2015), individual ones describe the individual culture and
experience of the speaker (Makapemns, 2021). The boundary be-
tween these norms is very mobile and can be violated.

Theoretical analysis indicates that in psychology there
are different types of communicative behavior. In particular,
they include: persistent, aggressive, passive, passive-aggres-
sive, and manipulative (Trease, 2018). People with persistent
communication behave clearly and confidently, control their
emotions and respect other people’s needs. An aggressive com-
municator attacks (orally or physically) and believes that all
the problems are someone’s fault. He who is a representative
of passive behavior constantly sends signals of his weakness.
Manipulative communicators have a great influence on others
and control them for their own benefit (Trease, 2018).

Within the communicative behavior O.V. Dzykovych de-
scribes speech behavior. It refers to the communicative-prag-
matic aspects of communication, which involve the use of lan-
guage (language code) in specific circumstances based on the
appropriate level of communicative and linguistic competen-
cies (sukoBuu, 2015).
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In addition to the linguistic characteristics of communi-
cative behavior, its important components are status-role. In
this regard, in the scientific works of M.S. Nevzorova the con-
cept of «communicative mode» is introduced, which defines
communicative behavior based on the status and role charac-
teristics of communicators. In view of this, it distinguishes
between equal and multi-status communication. Equal-status
communication is communication that forms a community in
its social status (Hessoposa, 2017).

Many studies have described the concept of communicative
competence as an important indicator of communicative be-
havior. It is characterized by a certain level of communicative
knowledge, skills and abilities, the degree of communicative
qualification required for effective communication with other
people. Researchers V.I. Teslenko, S.V. Latin single out the
levels of communicative competence, among which are: a) ba-
sic, which reflects the reproductive nature of solving com-
municative tasks; c) optimally adaptive, which is determined
by readiness and communicative potential; d) creative search,
which allows one to act in problematic situations; e) reflexive-
evaluative — the level of independent communicative search
(Tecnenko & Jlatuuies, 2007).

On the basis of theoretical research it is established that
the smallest structural characteristics of communicative be-
havior are a communicative act and a communicative action
(action, interaction).

Communicative action focuses on the cultural and moral
values of society as a basis for establishing social ties. The
researcher in the field of linguistics O.V. Dzykovych identifies
a communicative act with a social performative — a statement,
a type of message based on a socially significant action («I un-
dertake to study well», «I guarantee my support») (Isukosuu,
2015).

In contrast to the act, the classic communicative action
involves the exchange of verbal actions within the communica-
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tive interaction of the participants of communication. In psy-
chological research, it is seen as an interaction that occurs at a
certain place at the intersection of the axes of space and time
between the addresser and addressee as carriers of unique psy-
chosociocognitive traits (I'opox & Kapmamiok, 2009); interac-
tion of two subjects endowed with the ability to communicate
initiative (JIomos, 2006). According to O.A. Semeniuk commu-
nicative act is a conceptually and structurally organized ex-
change of communicative activity within verbal contact, where
the subject-sign carrier is a discourse based on a certain situa-
tion (Cemenmok, 2010).

Summarizing the above, we can state that communicative
behavior is a series of communicative acts and actions, social
activity focused on interaction between individuals or groups,
which is realized in interpersonal relationships, exchange of
information, experience, and mutual influence. It is described
by speech (verbal and nonverbal communication), status-role
(communicative mode) and competence (level of communica-
tive skills) characteristics of communicators.

The smallest structural components of communicative be-
havior are the communicative act and the communicative act
(action, interaction). From the standpoint of our study, a com-
municative act is a socially motivated act of behavior focused
on the cultural and moral values of society. A communicative
action is an interaction between the addressee and the addres-
see, aimed at the implementation of communicative tasks and
presented in the form of a purposeful completed action.

In addition to the psychological categories of «communica-
tive interaction» and «communicative behavior», the category
of communicative activity is described in scientific research
that investigates communication. The terminology «commu-
nicative activity», «communicative process» is often used by
national researchers. They describe communication as: speech
activity that has a structure characteristic of human activi-
ty, including the stages of orientation, planning, execution,
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and control (Iloyns & Boauk, 2019); communicative activity,
which is characterized by intentionality, effectiveness, norma-
tiveness and is carried out in the form of language communi-
cation (Hikonaenko & Hikomaenko, 2012).

As we can see, communicative activity can be considered
as such that has an independent communicative purpose (for
example, the formation of communicative knowledge, commu-
nicative skills) and contains all the signs of activity (goal-set-
ting, procedural, etc.).

Theoretical analysis of relevant sources shows that some
researchers consider communication as a communicative acti-
vity. However, it should be noted that in psychology, activity is
a type of action that has an independent meaning and purpose.
However, in many cases, communication is not the purpose of
the activity, but a means of ensuring it. For example, to per-
form a mathematical problem, one should use speech to analyze
the condition of the problem. That is, in this case, the purpose
of the activity is to solve a mathematical problem, and its
means — speech communication. In view of this, the term «com-
municative activity» will not be appropriate here. At the same
time, there are many situations where it will be appropriate,
namely: a) communication as learning (the goal is to learn to
communicate); b) communication as a process of socialization
(the goal is the acquisition of communication skills for social
adaptation in society or a particular group); c) business com-
munication (the goal is the acquisition of knowledge, skills and
abilities of business interaction); d) communication as oratory
(the goal is the formation of communicative skills), etc.

The main structural components of communicative activity
are: its subject, the need for communication, communicative
motives, communicative actions, communicative tasks, means
and product of communication. At the same time, communica-
tive activity is built as a system of «connected acts», in which
it is necessary to distinguish between the positions of the sub-
ject-initiator and the subject-partner (Hikomxaeuko, 2012).
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Each psychological category includes independent units of
different levels. In relation to communicative activity, such
structural components are process and action.

A more detailed analysis of the procedural aspect of com-
munication is carried out by E. Josse. According to her po-
sition, communication is a double process, which, on the one
hand, involves the course of informing, understanding, inclu-
ding the feelings of participants in communication, and on the
other — their forms of response. She argues that during com-
munication, procedural communication is carried out from one
subject to another and that communication is delivered on the
basis of this communication (Josse, 2019).

The researcher L.Ya. Sukhoterin represents the structure
of the communicative process in the form of a linear scheme:
M — C — D, where M is monitoring; C — creative; D — de-
livery. In this system, the 1st phase: monitoring (M), from
English «To monitor» means to check, control) is observation
of communicative behavior (individuals, groups) and tracking
their differential trends; Phase 2: creative (C), from English
«To create» means to produce) is management of communica-
tive processes with the possibility of influencing the interlocu-
tors and the situation; Phase 3: delivery (D), from English «To
deliver» means to deliver feedback) is to receive feedback in
the system of communicative activity (Cyxorepin, 2007).

Ukrainian researcher O.A. Semeniuk notes that the com-
municative process, as the most general concept of communica-
tion theory, is actualized in the form of communicative actions
(Cemenmok, 2010). Examples of such actions are greetings, in-
formational messages, thanks, requests, refusals, apologies,
and compliments.

According to B.F. Lomov, the process of communicative
activity is built as a «system of combined actions». Each action
is a relationship of two subjects, two people endowed with the
ability to communicate proactively (Jlomos, 2006). Therefore,
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we see that in scientific research, communicative action is the
smallest component of communicative activity, which in an
indivisible form represents all the characteristics of a holistic
structure.

Conclusions

Thus, the theoretical analysis of all the above components
of the psychological structure of communication gives grounds
for the following conclusions.

From the point of view of our research, communication is
an interdependent social activity where interlocutors exchange
information (cognitive, emotional or other) through special
communication channels and participate in communicative in-
teraction. The most important features of communication are
the availability of information, communication and communi-
cative interaction as a means of implementing this connection.

According to the results of the scientific analysis, the
structure of communication is presented in Figure 1.

Communicative interaction as a component of communi-
cation has two main forms: communication, during which in-
formation is exchanged and information awareness is formed;
and interpersonal relationships, which characterize emotional
and evaluative attitudes. Structural analysis of communica-
tive interaction allows to single out its smallest structural
elements: a) communicative event is a holistic communicative
episode, realized fact of communication, which involves inter-
active and informational exchange and is limited by specific
spatio-temporal characteristics, b) communicative situation is
interconnected external and complex factors (conditions of the
situation), implemented in a specific communicative act and
represented in the communicative behavior of its participants.

Within the framework of communication, communicative
behavior and communicative activity are distinguished. Com-
municative behavior is a behavioral activity of a social nature,
aimed at interaction between individuals.
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Fig. 1. The structure of interpersonal communication

Its smallest structural characteristics are a communicative
deed and a communicative act (interaction). The structural
units of communicative activity are the communicative process
and communicative action.

The conducted structural analysis allows to identify the
integrative interrelation of the most important indicators and
criteria of communication, whose formation is a necessary con-
dition for the formation of communicators’ individual commu-
nicative qualities and ensuring their communicative develop-
ment.
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ToHyapyk Hamaais. lNcuxonoziyHa cmpyKmypa KOMyHiKayii: HayKoeo-memo-
dosoezivyHuli acnekm

AHOTALIA

Mema cmammi — 30ilicHumu meopemuKo-memodos02i4Huli aHAi3 rNcuxosno-
2iuHOi cmpykmypu KomyHikauii. Ha ocHogi memu rpogedeHo cmpyKmypHO-10-
2iYHUll aHani3 KoOMyHIKauii, BUOKpPemMaeHO OCHOBHI ii cknadosi ma 8idmeopeHo
MCUX0s102i4HY M0OOesb KOMYHIKauii.

Memodu ma memoOuKu 00cnidxceHHA. TeopemuKo-MemooosnoziyHe
0ocnidxeHHA 30ilicHeHO Ha OCHOBi CMPYKMYypHO-102iYHO20, cCUCMeMHo20 ma
dugpepeHyiliHo20 aHani3y, NOPIBHAHHSA, y3a2anabHEHHSA, cucmemamu3ayii, Hay-
K08020 M0OOesto8aHHA.

Pe3ynbmamu ma ouckycii. Ha ocHo8i HayK08020 00CniOM#(eHHA 3’9C08AHO
CYMHICMb MOHAMMA «KOMYHIKauisi», 8U3Ha4YeHO Haleaxcausiwi ii 03HaKu ma
¢opmu. BuoKpemaeHo mpu OCHOBHI CKAA008i KOMYHIKAUii: KOMYHIKamMU8Hy
830EMOOII0, KOMYHIKamMueHy nosediHKy, KOMyHiKamueHy OifisibHiCMeb.

LLinsaxom HayKo8020 aHani3y 30ilicHEHO cmpyKmypHUl aHani3 KOMYHIKa-
mueHoi' 830eMo0ii, w0 0as 3mMoay suokpemumu ii KOMIoOHeHMU i HalmeHwi
cCmpykmypHi enemeHmu. []Jo 0OCHOBHUX CKAAO0BUX 8IOHECEHO CMiNKY8AHHA Mad
MixocobucmicHi cmocyHKu. HalimeHwumu cmpyKmypHUMU eseMeHmamu 8u-
3Ha4YeHO KOMyHiKamueHy rnodito AK yinicHull peanizosaHuli enizod KomyHikayii,
wo nepedbayae iHMepaKMUBHO-iHGhopMayiliHUli 830EMOOOMIH i KOMyHIKamue-
Hy cumyauiro K 830eM0Nos’a3aHull KOMMAEKC 308HIWHIX | BHYMPIWHIX YUHHU-
Kig, peasni308aHUX y KOHKPEMHOMY KOMYHIKOMUSHOMY aKMi.

OKpim uboeo, y mexcax 00CniOHeHHA KOMYHIKauii suoKpemaeHo we 08a
KOMMOHeHMU: KOMYHIKAMUBHY o8ediHKY AK GKMUBHICMb COYiasnbHO020 XapaK-
mepy, cnpAMOB8aHY HA 83AEMODIt0 MiX OKpeMumu ocobamu, ma KOMyHiKamus-
Hy OififibHICMb AK COUianbHO-MOBAEHHEBY OKMUBHICMb, AKA MAE camocmilHull
ceHc i memy. KomyHiKamugHy noseodiHKy orucaHo AK iHOU8idyasbHy CyKynHicmob
Hopm i mpaduyili cninkysaHHA oKpemux ocobucmocmeli y Mexax couiansHux
cninoHom. KomyHikamugHy 0issibHicmb 8i006paxeHo AK aKMugHicms, Wo Mae
camocmiliHy KOMyHiKamugHy memy (i micmume yci 03HaKU OisisibHOCMI, MAKi AK
yinenoknadaHHA ma npouyecyasnsHicme.
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id yac meopemuyHO20 aHAI3Y BUSHAYEHO HAlIMEeHWi CMpPYKMYypHi Xapak-
mepucmuku. OOUHUUAMU KOMYHIKOMUBHOI noeediHKU 03Ha4YeHO KOMyHiKamue-
Huli 84UHOK i KOMyHiKamueHuUl aKkm (iHmepaKuito), HaliMeHWUMU 00UHUUAMU
KOMYHIKOmMUBHOI 0ifnbHOCMi — KOMYHIKamueHul npouyec i KOMyHiKamugHy 0ito.

BucHoeKu. Ha ocHosi nposedeH020 cmpyKmypHO20 aHAi3y onucaHo Hal-
8aM(AUBIWI MOKA3HUKU KOMYHIKaUii, (hoOpMyB8aHHA AKUX CMAso0 HeobxiOHow
YMOBOK CMAHO8/1eHHA KOMYHIKAMUBHUX YMiHb | HABUYOK. PO3pobsieHo HayKo-
8y MoOdesib KOMYHiKauyil, npedcmasneHy 8 cxemamu4Hill npeseHmauii.

Knro4oei cnosa: KomyHikayis, KOMyHIKAMUBHA 830EMO0isl, KOMYHIKaMU8-
Ha noeediHKa, KOMyHIKamMueHUU 84UHOK, KOMYyHIKamueHuUl aKkm, KOMyHiKamue-
Ha difnbHicMb, KOMyHiKamueHuli npouec, KOMyHIKamueHa Ois.

lToHuapyk Hamanus. lMcuxono2uyecKkasa cmpykmypa KOMMYHUKAUUU: HAy4YHO-
MemodonoauyecKkull acnekm

AHHOTALNA

Leab cmambu — npogsecmu meopemuKo-memo0osa02udeckull aHaau3 ncuxosno-
auyeckoli cmpykmypbl KOMMYHUKAUuU. Ha ocHose yenu ocyuwecmesneH cmpyk-
MmypHO-n02uYecKUll aHANU3 KOMMYHUKAQUUU, 8bl0eseHbl OCHOBHbIE ee cocmas-
AAUUe U 80Crpou3sedeHa rncuxono2suveckas Mooesnb KOMMYHUKAYUU.

Memodel u MemoOduKu ucciedosaHus. TeopemuKo-memoodos02u4ecKoe
uccnedosaHUe OCyu,ecmesnsnocs Ha OCHOBE CMPYKMYPHO-102U4eCK020, cuc-
memMHO020 U OugdepeHyUanbHO20 aHAAU3d, CPABHEHUS, 0606WeHuUs, cucme-
Mamu3ayuu, Hay4Ho20 MoOenupPo8aHUS.

Pe3ynbmamel u QUCKyccuu. Ha ocHose Hay4HO20 UCCAe008AHUSA U3y4YeHda
CYUWHOCMb MOHAMUSA «KOMMYHUKAUUSA », orpedeneHbl 8axcHeliuiue ee npu3HaKu
U ¢hopmbl. BoidesieHbl MpPU OCHOBHbIX COCMABAAWUX KOMMYHUKAUUU: KOMMY-
HUKamusHoe 83aumoodelicmaue, KOMMYHUKaMUBHoe rosedeHue, KOMMYHUKQa-
mueHasA 0esmesibHoCMb.

lMymem Hay4yHO20 aHAAU3A OcywecmsasneH CMpPyKmMypHsili GHAU3 KOMMY-
HUKamueHo20 83aumodelicmaus, Komopbili M0380/Us 8bI0€UMb €20 KOMITO-
HeHMbI U HaUMeHbWUe CmpyKmypHele anemeHmel. K KomnoHeHmMam omHocam-
cA 0bweHue U MeXIU4HOCMHbIe OMHOWEHUA. HaumeHbwUumMu cmpyKmypHbeImMu
anemMmeHMamu ornpeodeseHsl: a) KOMMYyHUKamMuUBHoe cobbimue Kak yenocmHeil
peanu308aHHbIl 80 8pemMeHU 3r1u300 KOMMYHUKayuu, Komopell npedycmam-
pusaem UHMEPAKMUBHO-UHGHOPMAUUOHHbIU 83aumoobmeH; 6) KOMMYHUKQ-
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MuBHAs cuMyayus KaK 830UMOCBA3A0HHbIU KOMIMAEKC BHEWHUX U 8HYMPEHHUX
haKmopos, peasu308aHHbIX 8 KOHKPEMHOM KOMMYHUKAMUBHOM aKme.

Kpome moeo, 8 pamkax uccnedo8aHUs KOMMYHUKAUUU 8bl0eseHbl euje
080 KOMIMOHEHMA: KOMMYHUKAMUBHOE 108edeHuUe KaK AKMU8HOCMb COYUAsb-
HO20 XapaKmepa, HanpasaeHHas Ha 83aumodelicmaue mMmexdy omoesnbHbIMU
AUYAMU, U KOMMYHUKAOMUBHAA 0esmesnbHOCMb KAK COUUAsIbHO-peYesas aK-
mueHOCMb, UMeoWas camocmosamesbHblli CMbIca U yeas. KommyHUKamugHoe
rnosedeHuUe OrnuUCAHO KaK UHOUBUOYAbHASA COBOKYMHOCMb HOPM U mpaouyuli
06wWeHuUs omoesnbHbIX AUYHOCMeli 8 PAMKAX COYUAsbHbIX coobwecms. Kommy-
HUKaMUuBHasA 0esimesnbHOCMb OMPAaXeHAd KAK GKMUBHOCMb, UMeoWads camo-
CMOoAMesnbHYD KOMMYHUKAMUBHYHO Uesb U CO0epHawas ece nMpusHaKku Oes-
mesieHOCMU, MAaKUe KaK yenenoaazaHue u npoyeccyanbHocme.

Bo spems meopemuyecko2o aHaaU3a ornpeodesneHsbl HauMeHblWuUe CMpyK-
MmypHble Xxapakmepucmuku. EQUHUYaMU KOMMYHUKAMU8H020 nosedeHus om-
MeYeHbl KOMMYHUKaMUBHbIU rocmyrnoK U KOMMYHUKAMUBH®bIU akm (UHMepakx-
Yus), HOUMeHbWUMU eOUHUUAMU KOMMYHUKaMUBHOU 0esmesnbHOCmu — KOM-
MyHUKamuseHbili Mpoyecc U KOMMyHUKamueHoe delicmeaue.

Bbigo0Obl. Ha ocHose nMposedeHH020 CMPYKMypHO20 GHAAU3A ONUCAHbI
saxcHeliwue Mokasamenu KOMMYHUKAUUU, (hOPMUPOBAHUE KOMOPbIX CMAso
HeobXo00UMbIM YC108UEM CMAHOB/AEHUS KOMMYHUKAMUBHbLIX yMeHUl U Haebl-
Ko8. PaspabomaHa Hay4Has Mooesnb KOMMYHUKAYUU, npedcmassaeHHas 8 cxe-
mamuyeckol npeseHmMayuu.

Knrouesble cnoea: KOMMYHUKAUUA, KOMMYyHUKamusHoe e3aumodelicm-
sue, KOMMYHUKaMUBHoe rogedeHue, KOMMYHUKAMUBHbILU nocmyrnoK, KOMmMy-
HUKaMU8BHbIU aKm, KOMMYHUKaGmMuBHasa 0esamesnibHoCMb, KOMMYHUKaMUBHbIU
npoyecc, KoMMyHUKamugHoe delicmaue.
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