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ABSTRACT

The war in Ukraine has caused an active migration of Ukrainians to Europe-
an countries. Despite being in a safe place, people who have obtained temporary
protection still remain under acute stress. The complex psycho-emotional state
of refugees is caused by psychological traumas from the war experience and is
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complicated by the loss of their status in a new country, forced exit from their
comfort zone, awareness of their own helplessness, insecurity and alienation.
Unlike adults, children and adolescents who have suddenly become displaced,
worry about separation from loved ones, loss of contact with peers, separation
from the group in a new socio-cultural environment more acutely. Among the
refugee children, a large part of those people who had hopes for the future of en-
tering the chosen specialty and university, had to retreat from their dreams and
quickly make decisions (not always of their own free will) about how and where
to enter or continue their studies in a new country. Understanding the comple-
xity of the psycho-emotional state of applicants and students from Ukraine, the
Career Center of Masaryk University has developed a number of services aimed
at psychological support of the process of Ukrainian applicants’ integration into
the European space.

The purpose of the research is to highlight the features of providing psy-
chological support services, as well as the intermediate result of the study of the
effectiveness of the implemented program on the development of adaptability
of applicants and students from Ukraine who wanted to study at Masaryk Uni-
versity.

Methods of the research. To analyze the effectiveness of the developed ser-
vices and to determine the needs of applicants, an online and offline survey with
a semi-closed questionnaire was used. In order to analyze the level of adaptabi-
lity of the applicants, the scales on the “Questionnaire of personality adaptation
to a new sociocultural environment” method were used.

The results of the research. The obtained results are intermediate in deter-
mining the effectiveness of the developed services. At the same time, the results
of the initial and re-diagnosis of the participants of training aimed at the devel-
opment of adaptability, as a leading factor of successful integration, made it
possible to record the improvement of psycho-emotional state of applicants and
students from Ukraine.

Conclusions. The obtained intermediate results of the quality assessment
of the developed services testify to their expediency and effectiveness, which is
achieved due to the complexity, variety of forms and types of services, as well as
the combination of theoretical and practical bases on the way to the formation
of adaptability and optimization of the process of integration of applicants and
students from Ukraine.

Key words: adaptation, integration, applicants and students, refugees, psy-
chological support, educational services.
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Introduction

Today, Europe clearly feels the negative impact of the war
consequences in Ukraine. One of these problems is the large
influx of refugees. Thus, as of October 22, 2022, more than 7
million of refugees from Ukraine have been registered on the
territory of Europe for temporary protection or similar natio-
nal programs (Operational data portal, 2022). Among all refu-
gees, one of the most vulnerable categories of the population
is children. According to research by the 4Service company,
every fifth child left his/her home because of the war, and the
total number of people under the age of 18 who left Ukraine is
1.4 million, including 7% of children who were forced to leave
for a foreign country without relatives or friends (Yxpaiucbki
Gisxeni B €Bporri, 2022). According to the research of the com-
pany, 73% of the interviewed teenagers said that they were not
consulted about the decision to go abroad (Yxpaiumi GisxeHiri
B €Bpomi, 2022). Yesterday’s schoolchildren and students, in
addition to acute stress from the very fact of the war, found
themselves torn from their usual lives, left without yester-
day’s dreams and hopes for the future, without the support of
relatives and friends, faced with the challenges of adaptation
in new educational institutions and new socio-cultural condi-
tions. Psychological pressure from parents who, understand-
ing the reality, often make decisions for the child, do not allow
teenagers to come to their senses, force them to learn an ad-
ditional language, prepare for exams, admission, etc., despite
their mental state, only cause an exacerbation of the stressful
state of their own children. Understanding all the difficulties
and realizing the role of the university in supporting the young
generation, Masaryk University (Brno, Czech Republic) has
developed a number of services that provide various types of
services for applicants and students from Ukraine. One such
service that provides psychological and educational services is
the Career Center of Masaryk University.
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The Career Center of Masaryk University has developed a
comprehensive program of long-term support for the process of
integration of applicants and students from Ukraine in new edu-
cational conditions.

The purpose of the article is to highlight the peculiarities
of the organization of psychological support of the integration
process of Ukrainian students using the experience of the Career
Center of Masaryk University as an example.

The objectives of the article is to reveal the content of the
main services organized by the Career Center of Masaryk Uni-
versity aimed at improving the process of integration of stu-
dents from Ukraine, to highlight the intermediate results of
the study on the effectiveness of the developed program for the
integration of applicants within the educational process.

Research methods and techniques. The Career Center of Ma-
saryk University has developed a system of services and a pro-
gram aimed at optimizing the process of integration of applicants
and students from Ukraine in the European space. The developed
system of services was built taking into account the basic needs
of migrant applicants. The identification of the specified needs
took place through online and offline surveys using a developed
semi-closed questionnaire (the questionnaire was created with
the help of the Microsoft Forms program). The questionnaire
contained questions about the desired form of work (individual
or group, offline or online) and relevant topics. The analysis
of the obtained results and taking into account the theoretical
background of the adaptation process itself made it possible to
create a complex system of services, which provided for the indi-
vidual consultations (on issues of integration in the new condi-
tions of study in the new labor market; writing resumes and mo-
tivational letters; self-discovery and self-determination; finding
a career path and retraining; interview preparation) and group
educational services (educational courses, seminars, workshops
and trainings). To analyze the quality and relevance of the con-
ducted activities, after each event, a current anonymous survey
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was conducted aimed at clarifying the opinion of the applicants
regarding the quality of the event, its relevance, meaningful
content and recommendations for further cooperation.

Among the group forms of work, the process of implemen-
ting the developed author’s training program aimed at develo-
ping adaptability, as a necessary feature for the successful in-
tegration of applicants, became the longest. In order to analyze
the effectiveness of the developed training program, in addition
to surveys to find out feedback, primary and secondary diagnos-
tics using the “Questionnaire of personality adaptation to a new
socio-cultural environment” method were used.

The total number of applicants from Ukraine who used the
services of the Career Center during July — September 2022 was
201 people.

Results and discussions. The theoretical component of the
developed services was based on the principles and methods of
humanistic psychology, transactional analysis and crisis inter-
vention. The basic terms were interpreted as follows.

Adaptation is a two-way process based on the interaction
of the personality and society, which leads to an optimal cor-
relation of values and goals of the individual and the group
(Titzmann & Lee, 2018; Vinke, Bergmann, Blocher, Upadhyay
& Hoffmann, 2020). Conditional types of adaptation are: phy-
siological, social and psychological adaptation. These types of
adaptation are closely related to each other, mutually influence
each other, and therefore no type can be ignored in the course
of providing psychological support for the integration process
of refugee applicants (Arzpocosuu, 2015; Momna & Ocramosa,
2021).

Physiological adaptation involves physiological adaptation
of the body to new climate conditions, day and sleep regime, to
physical or mental loads, nutrition, etc.

Indicators of successful physiological adaptation:

— restoration of immunity;

— absence of somatic diseases;
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— good sleep;

— absence of eating disorders;

— adjusted day mode;

— feeling full of energy.

Social adaptation is the process of adapting to new social
roles, adapting to new conditions and rules of living in a hostel,
to a new social environment (social circle), to the regulatory and
legal requirements of a new country and university, to cultural
traditions.

Indicators of successful social adaptation:

—social activity (fulfillment of public assignments, partici-

pation in various activities);

—solidarity with group norms and rules (groupmates, facul-

ty, university);

—satisfactory relations with team members (groupmates,

neighbors);

— satisfactory relations with teachers;

—satisfaction with living conditions;

—balance between social and personal interests.

Psychological adaptation is the most complex type of
adaptation, it consists in the ability of the human psyche to
provide an adequate response to a number of stressful life
changes, and it is characterized by a subjective feeling of in-
ner harmony and satisfaction, a person’s ability to maintain
internal balance and equilibrium, regardless of the surroun-
ding living conditions.

Indicators of successful psychological adaptation are:

— a state of psychological satisfaction and comfort;

—the ability to perform psychological self-regulation of be-

havior and activity;

—self-confidence;

—solving acute psychological problems (fear, trauma, anxi-

ety, panic attacks, etc.);

—will and interest in life, educational activities, interper-

sonal communication.
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The above mentioned types of adaptation and success criteria
were determined based on the research of I. Titar (Tirap, 2016),
F. Motti-Stefanidi, K. Salmela-Aro (Motti-Stefanidi & Salmela-
Aro, 2018), P. Titzmann, R. Lee (Titzmann & Lee, 2018), P. Lin-
da, S. Moin (Linda & Moin, 2019).

Taking into account the fact that adaptation can be both
voluntary (when students independently decide on the country,
university, study program) and forced (when parents decide for
students), the most optimal adaptation strategy is integration,
which involves the synthesis of two cultures, the harmonization
of own values and values of the host society.

Integration acts as a mediator between two cultures, as well
as between identity and society. That is why the Career Center
chose the integration strategy.

The psychological support of the integration process should
be complex and systemic and at the same time take into account
the individual characteristics of refugees. The system of servi-
ces developed by the Career Center is focused on the formation of
skills, competencies (with the help of such group forms of work
as workshops, seminars-workshops, trainings) and key know-
ledge (with the help of courses, seminars, consultations) neces-
sary for the successful integration of applicants. Working in a
group involves creating favorable conditions for mutual sup-
port, empathy, honing acquired skills and helps to expand the
repertoire of effective cases for overcoming difficulties and
adaptation barriers. At the same time, painful and even psycho-
logically traumatic topics can be revealed during group work,
which are proposed for the individual work. The availability of
individual counseling services provides an opportunity to work
out the personal problems of the applicants and take into account
topics that are not relevant for the majority.

The topics for the forms of group work were determined by
means of an anonymous online and offline survey of applicants
and students from Ukraine who attended Czech language cour-
ses with the aim of further admission to Masaryk University.
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The results of the survey reflect the actual requests of respon-
dents (n=201):

—peculiarities of studying at Masaryk University (92.5% of

respondents);

—development of skills necessary for successful integration

and career path optimization (84.1%);

—psychohygiene during training in new conditions (81.1%);

—prevention of emotional burnout during training (70.6% );

—development of stress resistance (91.5%);

—intercultural dialogue, non-violent communication and

skills in creating a tolerant environment (56.2%);

—conflict resolution skills as a factor of rapid integration

(48.2%);
—restoration of internal resources as a basic condition for
rapid adaptation (560.7%);
—time management skills in adaptation conditions (93%);
— ability to present oneself (84.6% );
—retraining: how to switch to another profession correctly
and painlessly (53.7%);

—adaptation to the new labor market: requirements and
trends (32.3%);

—self-discovery as the start of work on one’s own career
57.7%).

The identified topic became the basis for planning further
activities. During July—September 2022, seminars and work-
shops were held on the following topics: “Successful adaptation:
the first steps”, “I am a future student of Masaryk University”,
“Development of stress resistance in the conditions of adapta-
tion”, “Psychological hygiene during study in new conditions”,
“Secrets of time-management”, “Information system (IS) for be-
ginners”. For clarity, the results of feedback are shown in Fig. 1

The participants of each seminar, training, workshop were
asked to fill out an anonymous feedback questionnaire. The
questionnaire contained three open-ended questions (“Your com-
ments and recommendations for improving the content of the
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event”, “Topics you would like to visit next time”, “Your general
impressions of the event”) and two questions with a scale (“Es-
timate the quality of the organization and conducting the event
and rate the content of the event on a scale from 1 to 10 (where
1 is the lowest point and 10 is the highest one). Fig. 1 shows the
arithmetic mean of the total number of ratings for each event
separately for each question.

9,9

9.8 9.8
9.8
9.7
9.6 9.6 9.6
9.6
9.5 9.5 9.5
9.5
9.4 9.4
9.4
9.3 9.3
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9.1

‘Workshop Seminar series “I  Series of seminars Workshop Training ‘Workshop
“Adaptation: first am a future “IS for beginners”  “Psychological “Development of ~ “Secrets of Time
steps” student of hygiene during study stress resistance in ~ Management”
Masaryk in new educational conditions of
University!” conditions” adaptation”
m Evaluation of the quality of organization of the event Evaluation of the content of events

Fig. 1 “The results of feedback about the carried out activities”

Taking into account the interest of applicants and students
from Ukraine in the topic of formation and development of skills
for successful integration, as well as understanding the impor-
tance of this topic for successful adaptation, the Career Center
developed the training program “Development of adaptability as
the first step to integration”. The development of adaptability
was chosen as the final goal of the training program, since adap-
tability is a multi-component property that allows an individual
to solve problem situations quickly and adequately and normal-
ize his interaction with the environment, that is a favorable fac-
tor for the successful integration of a personality. Adaptability
includes flexibility of thinking, socio-psychological tolerance to
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changes, ability to make adequate decisions, social intelligence,
self-consciousness, etc., which was in the basis of each training
session of the program.

This training involved work with a closed group once a week
during June and August (seven classes in total). At the moment,
two groups have passed the training (total number of partici-
pants is 20 people).

The theoretical foundation of the training sessions was
based on the research of V. Kyrychenko (Kupuueuko, 2014),
I. Leonova (JIeomoma, 2015), F. Motti-Stefanidi, K. Salme-
laAro (Motti-Stefanidi & Salmela-Aro, 2018), Vinke K., Berg-
mann J., Blocher J., Upadhyay H., Hoffmann R. (Vinke, Berg-
mann, Blocher, Upadhyay & Hoffmann, 2020), M. Prokofieva
(ITpoxodnena, 2021).

The training included the following classes:

— “Me and my identity” (1 lesson, the goalis to help appli-
cants and students realize the balance between their own iden-
tity and the needs of society, to determine the basic values of the
personality);

— “Communicative skills and non-violent communication” (2
lessons, the goal is to develop communication skills in the inter-
cultural environment, to increase self-confidence, to form the
basics of non-violent communication);

— “Stress resistance during adaptation” (1 lesson, the goal
is to form the idea about stress resistance and key techniques of
relaxation and stress resistance, to learn how to cope with diffe-
rent stressful situations in different conditions);

— “Emotional intelligence” (1 lesson, the goal is to develop
emotional intelligence, to learn to differentiate one’s own emo-
tional states, emotional states of other people, to exercise self-
control and influence the emotional states of others, to develop
empathy);

— “Critical thinking and creativity” (1 lesson, the goal is
to form basic ideas about the techniques of developing critical
thinking, to teach rational perception, to analyze information,
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to make considered decisions; to expand the boundaries of thin-
king (go beyond stereotypes), to develop creativity);

—“Assertiveness and confident behavior” (1 lesson, the goal
is to teach to defend one’s opinion correctly and tactfully, to de-
velop confidence in one’s abilities).

The principles which are the basis for the work in training
groups: respect for a personality, the principle of confidentia-
lity, personal responsibility, prioritizing the feeling of psycho-
logical safety in a group, scientific validity, taking into account
individual characteristics and group dynamics.

Each training session is preceded by a theoretical and practi-
cal composition. The theoretical component was provided in an
interactive form and covered the systematization of information
by topic. The theoretical component was supported by practical
exercises and games. For example, the theoretical part provided
the classification of types of means and exercises for the concept
of psycho-emotional tension. After that, the participants were
offered to perform an exercise from each type. The training,
built in this way, provided the opportunity for the applicants to
get acquainted with a wide variety of means for relieving tension
and stress and, at the same time, choose those which are most
suitable for them. Each training contained a homework task of a
practical nature, which had to be performed by the participants
during the week before the next meeting (for example, during
the week, to record the facts that surprise, upset, accept them;
fill in the Johari’s window or complete interactive tasks in the
website program, etc.). The results of completed homework were
always discussed in a group at the next lesson. Thus, the ap-
plicants have been immersed in work on self-consciousness and
self-development for seven weeks.

The evaluation of the effectiveness of the conducted pro-
gram was based on the feedback received from the participants
of the trainings, as well as on the basis of the initial and re-
peated diagnosis using the “Questionnaire of personality adap-
tation to a new socio-cultural environment”. The results of
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the initial and repeated diagnosis of training participants are
shown in Fig. 2

5.3

2 4.5 4.5
0
Scale Scale Scale Scale Scale Scale
of adaptability  of conformity of interactivity of depression nostalgia of alienation
Primary diagnosis B Re-diagnosis

Fig. 2. Results of initial and re-diagnosis of training participants
using the method of “Questionnaire of personality adaptation to a
new socio-cultural environment” (n=19)

The Fig. 2 shows the results of the arithmetic mean of the
points scored by the training participants during the initial and
re-diagnosis on such scales as: adaptability, conformity, inte-
ractivity, depression, nostalgia and alienation. According to the
received data of re-diagnosis, the adaptability, conformity and
interactivity of the training participants were increased, which
is manifested in an increase of personal satisfaction, a positive
attitude towards others, a desire to maintain relations with other
people, the emergence of confidence in their own abilities, an
increased orientation towards social approval, the acceptance of
values and norms of behavior of the new society, increased self-
control of behavior taking into account new norms and roles. Af-
ter completing the training program, the rate of depression and
alienation among the participants decreased (as a result of the
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feeling of belonging to a new group, the awareness of the simila-
rity of problems of the training group participants, the presence
of mutual support and empathy). It was not possible to achieve
significant changes on the nostalgia scale.

The positive dynamics of changes were noticed by the parti-
cipants themselves. They provided the following feedback in the
feedback form. 94.7% of participants gave a positive answer to
the question “Did the trainings help you better adapt to a new en-
vironment”. To the question “Did the trainings help you reduce
your stress level?” 89.5% of respondents gave a positive answer,
10.5% of participants chose the answer “It is difficult to deter-
mine”. 100% of participants gave a positive answer to the ques-
tion “Did the trainings give you confidence in yourself and your
abilities?”. To the question “What did attending trainings give
you personally?” the participants gave detailed answers such as:
“better understanding of myself”, “reassurance and new experi-

” ”

ence of communication”, “self-confidence”, “understanding that
I am not alone and can cope with all difficulties”, “positive emo-
tions and a good mood”, “techniques that I can apply in everyday

2 s

life to relieve stress and tension”, “interest in learning”, etc.

Conclusions

Mental health and psycho-emotional state significantly af-
fect a personality’s ability to learn, adapt to new life conditions,
and react quickly and adequately in unusual situations. That is
why it is necessary to create services that would provide psycho-
logical support for people in the process of their adaptation. One
of the effective adaptation strategiesisintegration, which allows
reaching a compromise between internal needs and the require-
ments of society. In order to optimize the integration process, the
Career Center of Masaryk University has developed a number of
services for applicants and students from Ukraine with the aim
of psychological support and support for immigrant applicants
at the stage of their adaptation. The intermediate stage of evalu-
ating the effectiveness of the offered services and the results of
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the implemented training program shows positive dynamics, in
particular, in the psycho-emotional state of respondents, and, in
general, in the process of integration.

We foresee the prospect of further investigations in a thor-
ough study of the factors affecting the process of integration in
new socio-cultural and educational conditions.
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bepe3ka Codpia. McuxonoziyHuli cynpoeid npoyecy iHmezpayii ykpaiHcoKux
cmydeHmis: esponelicbKuii doceio.

BiliHa 8 YKpaiHi cnpuvuHUNQ GKMUBHY Miepauilo YyKpaiHyie y KpaiHu
€sponu. [lonpu 3Haxo0xeHHA y 6e3neyHomy Micyi ocobu, AKi 3006ynau
mumyacosuli 3axucm, ece 00HO 3aAUWAKMbCA Y 20cmpomy cmpeci. CKAadHul
ncuxoemouyitiHuli cmaH b6ixceHyie 0byMoBAIOEMbBCA MCUXOMPABMAMU3AUiED
8i0 nepexumoao 0oceidy 8iliHu Ma ycKAAOHAEMbCA 8MPAMOI0 C8020 cmamycy
y Hoeili KpaiHi, sUMyweHUM 8UX000M (3 30HU Komgopmy, yceidomaeHicmio
enacHoi 6e3nomiyHocmi, HesaxuweHocmi ma eiduyxceHocmi. Ha giomiHy eid
dopocnux, 0imu ma nidaimku, AKi panmoso cmanu nepeceneHyamu, 2ocmpiuie
nepexusarome po3nyKy 3 6AU3bKUMU, 8mpamy KoOHmMaxkmie 3 00HOAIMKamu,
8i0oKpemseHicmb 8i0 2pynu y HOBOMY COUIOKYsIbmypHOMY omoyveHHi. Ceped
dimeli-bixeHyie 3HaYHa YyacmuHa mux ocib, AKi maau Hadii Ha mMalibymHe
wodo ecmyny Ha obpaHy crieyianbHicme ma yHigepcumem, npome mycunu
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siocmynumu 8i0 ceoix mpili i weudko npulimamu piuieHHA (He 3ae#u 3
8/10CHOI 8011i), AK | 0e MOXHA ecmynumu Yu nNPodo8¥UMU HABYAHHSA 8 HOEIli
KpaiHi. Po3ymirovu ckaadHicme ncuxoemouiliHoezo cmaHy abimypieHmie ma
cmyodeHmis 3 YKpaiHu, Kap’epHuli ueHmp YHisepcumemy imeHi Macapuka
po3pobus HU3KY nocay2, CIPAMOBAHUX HA McuxonoziYHull cynposid npouyecy
iHmezpauii ykpaiHcbKux 3006ysadyis y esponelicokuli npocmip.

Mema. Memoto daHoi cmammi € sucgimaeHHA ocobausocmeli HOOAHHA
focaye rcuxosnoeiyHo2o cynposody, 4 MAKOX [POMIXHO20 pe3yabmamy
00CniOneHHs egheKmuUBHOCMI  8MPOBAOHEHOI MPo2PaMuU 3  PO3BUMKY
adanmusHocmi abimypieHmie ma cmydeHmies 3 YKpaiHu, AKi suAsuau 6aXaHHA
Hasyamuce 8 YHisepcumemi imeHi Macapuka.

Memoou O0docnidxweHHa. [aa aHanizy egpekmusHocmi po3pobaeHux
nocsye ma 014 8u3HayeHHA nompeb 3006ysayie 6ysn0 8UKOPUCMAHO OHAAUH
ma ognaliH onumysaHHA 3a 00OMO20K0 HaNiB3aKPUMOI aHKemu. [aa aHanisy
pieHa adanmusHocmi 3006ysa4ig 6ya10 30cMOCOBAHO WKAAU 30 MemMOOUKOH
«OnumyesansHuK adanmayii ocobucmocmi 60 HOB8020 COUIOKYAbMYPHO20
cepedosuwiar.

Pesynbmamu docnionceHHA. OmpumaHi pesynbmamu € MPOMIHHUMU
Y PAMKax 8U3HAYEHHA edekmusHocmi po3pobreHux nocaye. Pazom 3 mum,
pesynemamu nepeuHHOI Ma noe8mMopHOi Gia2HOCMUKU yYaCHUKI8 mpeHiHay,
CNPAMOBAHO20 HA PO38UMOK A0aNMUBHOCMI AK MPOo8IOHO20 hakmopa ycriwHoi
iHmezpauii, 8anu moxausicme 3agikcysamu MOKPAWEHHA MCUxoemoyiliHo2o
cmaHy 3006ysauie ma cmydeHmis 3 YKpaiHu.

BucHoeku. OmpumaHi  NPOMIXCHI  pe3ynemamu  OYiHKU  AKOoCMi
po3pobneHux rnocaye ceid4ame npo ix AoyinbHicms ma egekmusHicms, Wo
docsz2aemeoca 3a PAxyHOK KOMIMAEKCHOCMI, pi3HOMaHimHocmi ¢oopm ma sudis
nocaye, @ MAaKox KOMOIHauii meopemuyvHUX i MPAKMUYHUX OCHO8 HA WAAXY
¢opmysaHHa adanmusHocmi Ui onmumizayii npoyecy iHmezpayii abimypieHmis
ma cmydeHmis 3 YKpaiHu.

Knruoei cnoea: adanmayid, iHmezpayid, abimypieHmu ma cmydeHmu,
binceHyi, ncuxonoaiyHuli cynposio, ocsimHi nocnyeau.
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