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abstract
The purpose of the article is to empirically determine the features of 

psychoprophylaxis and correction in overcoming the phenomena of compas-
sion fatigue of volunteers in the context of posttraumatic growth.

research methods. Depression Anxiety Stress Scales (DASS21) and Pro-
fessional Quality of Life Scale (ProQoL) methods were used as psychodiagnostic 
methods in the empirical study of the phenomena of compassion fatigue to de-
termine the stress resistance and professional quality of life of volunteers during 
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the war. Mathematical and statistical methods, regression analysis, stochastic 
dependence between the investigated characteristics in groups, methods of psy-
chological survey and comparison (Pearson’s χ2, df, ∆χ2, ∆df) were also used.

research results. The internal moral conflict between the principles and 
challenges of reality, between universal human values and individual attitudes 
is attributed to the specifics of psychoprophylaxis and correction for overcoming 
the phenomena of compassion fatigue. Among the principles of psychohygiene 
and psychoprophylaxis of compassion fatigue phenomena of volunteers are such 
principles as the principle of complexity, the principle of systematicity, the prin-
ciple of psychic development, and orientation to personal resources.

conlusions. The results show that there are statistically significant differ-
ences between the two groups of subjects according to the signs of compassion 
fatigue, among which we note the following indicators: a high level of depres-
sion, professional burnout, traumatic stress and a moderate level of satisfaction 
with compassion. When carrying out psychological prevention of compassion fa-
tigue phenomena of volunteers, at different levels (preventive, stress, resistance, 
exhaustion), it is necessary to focus on individual human resources and highlight 
psychological, biological, spiritual and social components of personality as indi-
vidual parameters of human resistance.

Consequently, those volunteers who directly provide assistance to victims 
are more prone to professional exhaustion, fatigue, psychophysical disorders and 
cognitive disorders than other volunteers who provide psychological interven-
tions indirectly.

Key words: volunteers, psychotrauma, the phenomenon of compassion fa-
tigue, psychoprevention and correction, posttraumatic growth.

Introduction
The psychological status of a volunteer’s personality is de-

termined by the effectiveness of their own activity. The inability 
to realize one’s potential due to emotional overload often leads to 
a sense of “fatum” (inability to influence the course of events). 
This state of compassion fatigue is a consequence of the intense 
work of accumulating traumatization of a specialist in the con-
text of re-experiencing the experience of a traumatic event of his 
ward or, in fact, through the provision of assistance to people 
or animals who suffer. The cause of compassion fatigue (he-
reinafter Сf) is an internal moral conflict between the principles 
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and requirements of reality, between universal human values 
and individual attitudes.

O. Kokun, N. Agaiev, I. Pishko, N. Lozinska (Kokun, 
Agaiev, Pishko & Lozinska, 2015) believe that as a result of 
the inability to influence the intensity of psychotraumatic 
circumstances, a person feels dissatisfied with their actions, 
choices, and specific duties. Consequently, the mechanism of 
“emotio nal transference” is turned on as an energy focus is not 
so much on events as on oneself. According to that, a certain 
closure of the energy circuit in the dimension “Me and circum-
stances” arises (Arrogante & Aparicio-Zaldivar, 2017): reality 
caused by constantly traumatic factors prompts the volunteer 
to experience it again and again, increasing psycho-emotional 
burnout (disruption of thinking processes, dominance of nega-
tive emotions, reduction of cognitive abilities), physical dis-
orders (sleep disturbances, excitement of the nervous system, 
weight loss, etc.), psychological exhaustion (self-isolation, de-
personalization, behavioral disturbances, changes in beliefs 
and judgments regarding trust, respect, safety and intimacy 
with people, depression, anger, PTSd, etc.), spiritual impair-
ment (existential despair, loss of morale, impoverishment of 
emotional modulation, changes in worldview regarding iden-
tity and spirituality). Continuous compassion fatigue can de-
velop in the context of a wide professional spectrum of the 
human-to-human system (Vizniuk, Teslenko, Martyniuk, Sa-
vinova, Biliuk, Kyslychenko & Stelmakh, 2022).

Emotional exhaustion of volunteers is mainly due to psycho-
somatic and psychovegetative disorders, which is characterized 
by psychophysical fatigue of a person, desolation, devaluation 
of one’s own professional achievements, communication break-
down, development of cynical attitude towards the victims and 
development of psychosomatic disorders. In the majority of all 
subjects, personal detachment (depersonalization) is observed 
when performing professional duties and activities in general 
(Weiss & Berger, 2010).
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It is important to restore life values, emotional background, 
professional burnout, personal resources, psychological stabi-
lity and endurance. Nevertheless, Ukrainians much more often 
support volunteer initiatives, provide active social support to 
the population, the armed forces, and the Ukrainian army in ge-
neral. The introduction of new norms of social responsibility into 
the Ukrainian society is implemented to a large extent precisely 
thanks to the activists and leaders of the volunteer movement. 
The high level of efficiency of domestic volunteers, their mobi-
lity, ability to respond to situational requests and needs quickly 
is noted in the works of the scientists (Kuchai, Yakovenko, Zor 
ochkina, Оkolnycha & demchenko, 2021). Their contribution is 
based on theoretical and empirical studies of the motivation of 
volunteering, sustainability and the formation of volunteer re-
silience.

However, these studies reveal generalizations of the practice 
of volunteer projects implementation in the field of psychosocial 
work with their detailed, often step-by-step, description. There-
fore, assessing the level of development of issues related to vo-
lunteer activity, it is worth pointing out the lack of comprehen-
sive studies on the prospects of the volunteer movement du ring 
the anti-terrorist operation in the East of Ukraine, as well as 
psychoprophylaxis and corrections to overcome the phenomena 
of compassion fatigue. Therefore, the aim of the research is fo-
cused on the study of the potential mediating dispositional role 
of volunteers during the provision of assistance to the victims.

The purpose of the article is to determine the features of 
psychoprophylaxis and correction in overcoming the pheno-
mena of compassion fatigue of volunteers empirically in the 
context of post-traumatic growth.

The tasks of the article reflect the research dispositional 
features of psychoprophylaxis and corrections to overcome the 
phenomena of compassion fatigue of volunteers during the war 
in working with victims; selection of principles of psychohy-
giene and psychoprophylaxis and structural formations based 
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on the presence of compassion fatigue phenomena in volunteers; 
the significance of using post-traumatic growth in overcoming 
the phenomena of compassion fatigue of volunteers.

A volunteer is a person who voluntarily carries out charitable 
non-profit and motivated activities of a socially useful nature 
(Viznіuk, 2022).

Volunteer activity is a voluntary, socially oriented, non-
profit activity carried out by volunteers through the provision 
of volunteer assistance (Viznіuk & dolynnyi, 2022).

Psychiatrist S. Mishchuk distinguishes psychotrauma as a 
step-by-step, time-stretched process of experiencing an unnatural 
disruption of an established life organization, mental processes, 
psychoemotional and psychosomatic balance of a person, which 
arises due to the sudden impact of a personally significant, stress-
ful factor and leads to the development of qualitatively new ele-
ments of the worldview, effective ways of inclusion in life proces-
ses, or causes fixation on traumatic events or progresses, repea-
ting stages (retraumatization) (Mishchuk, 2018).

Compassion fatigue is a syndrome of numbing of volunteers’ 
feelings about tragic events, which was previously used for spe-
cialists who work daily with trauma (psychologists, doctors, 
military personnel, etc.). At first, they are horrified by the tra-
gedy of the war and its consequences, then in the kaleidoscope of 
events destruction, injuries and death over and over again so it is 
increasingly difficult for volunteers to feel the pain of loss. That 
is how the syndrome of compassion fatigue develops (Vizniuk, 
Polishchuk & dolynnyі, 2021).

We consider post-traumatic growth as the main result of re-
storing one’s own resilience, which will constitute a certain set of 
psychotechniques in overcoming the consequences of stress and 
returning to the so-called “previous comfort zone” (Lazos, 2017). 
Post-traumatic growth involves transformational psychologi-
cal changes in thinking, in the interpretation of one’s own fee-
lings and a person’s attitude to the world, which contributes to 
personal growth (Vizniuk, Bilan, Tsokur, Rozheliuk, Podkovy-
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roff & Symonenko, 2021). On the contrary, due to the lack of clear 
control and awareness of one’s own actions after crisis events, 
psychotrauma affects a person’s psyche, changing it beyond 
recognition. At the same time, the information provision of vo-
lunteers during the psychological first aid lies in psychosocial 
support, basic services and the safety of victims who need imme-
diate intervention in a safe and appropriate manner, under the 
conditions of not encroaching on human dignity, helplessness or 
well-being (Kokun, Korniaka & Panasenko, 2021).

The main principles of psychohygiene and psychoprophyla-
xis of compassion fatigue phenomena of volunteers include such 
principles as the principle of complexity (in the complexities of 
professional activity, psychological, social, economic, ideologi-
cal, and organizational aspects of psychoprophylaxis should 
be taken into account), the principle of systemicity (integrity, 
structure, hierarchy, interdependence of the system and the 
external environment), the principle of the development of the 
psyche (objectively revealed in the connection of the psyche with 
activity, in the determination of the behavior of volunteers, the 
integrability of the biological, social, psychological and spiritual 
components of the personality) and orientation to the resources 
of the personality (Vizniuk, Teslenko, Martyniuk, Savinova, Bi-
liuk, Kyslychenko & Stelmakh, 2022). 

Psychological assistance is due to a combination of these 
components, which are integrated into various spheres of vo-
lunteers’ lives (Viznіuk, dzekan, dolynnyi, Fomin, Fomina & 
Ordatii, 2022). Psychoprophylaxis of professional burnout 
is also complex in nature. The personal resources of a volun-
teer should be, in fact, the strength of the self-concept, self-
esteem, self-respect, awareness of one’s own importance (as a 
helper), the ability to be grateful and self-sufficiency (open-
ness to cooperation with both colleagues and victims) (Vizniuk, 
Teslenko, Martyniuk, Savinova, Biliuk, Kyslychenk & Stelmakh, 
2022). When carrying out the psychological prevention of com-
passion fatigue phenomena of volunteers, at different levels 
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(preventive, stress, resistance, exhaustion), it is necessary to 
focus on individual human resources and highlight the psycho-
logical, biological, spiritual and social components of the per-
sonality (Table 1).

Table 1
Psychoprophylaxis of compassion fatigue in volunteers

Levels Characteristics of components of psychoprophylaxis

1 2

P
sy

ch
ol

og
ic

al
 c

om
p

on
en

tа
а

P
re

v
en

ti
v

e

1. Provision of psychological parameters (a sense of safety and 
comfort, visual and acoustic comfort)
2. Supervision
3. Psychotraining

T
en

si
on

1. Provision of psychological parameters (humor, avoidance or 
minimization of conflicts and uncertain circumstances (especially 
those that go beyond job duties) and excessive responsibility, 
development of positive thinking (the ability to notice positive 
things and not focus on the negative)
2. Supervision
3. Self-training
4. Psychotraining

R
es

is
ta

n
ce 1. Supervision

2. Psychotraining
3. Self-training
4. Psychotherapy

E
x

h
au

st
io

n

1. Body dynamics
2. Psychotherapy (client-centered, art therapy, spiritually 
oriented, existential, bodily, etc.)

1 2

P
re

v
en

ti
v

e 1. Provision of physical parameters of activity (fresh air, 
necessary equipment, comfortable working conditions (or 
limitation of time spent in uncomfortable conditions), comfortable 
clothes, etc.)
2. Ensuring the physiological parameters of life (sufficient sleep, 
quality nutrition, physical activity, exercise)
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B
io

lo
g

ic
al

 c
om

p
on

en
n

t T
en

si
on

1. Provision of physical parameters for stress relief (walks in the 
fresh air; comfortable clothes, comfortable working conditions)
2. Provision of physiological parameters for stress relief (long 
and quality sleep, balanced nutrition with vitamins and minerals 
(especially with magnesium and vitamin E), morning gymnastics, 
dancing, phytotherapy, massage, aromatherapy, water procedures 
(contrast shower, sauna, swimming pool) , sports, body dynamics, 
etc.)

R
es

is
ta

n
ce 1. Provision of physical parameters (increase in sleep time, 

expansion of the external comfort zone)
2. Provision of physiological parameters (balanced diet, additional 
use of vitamins; dance therapy, aromatherapy, body dynamics, 
sports, massage, visits to the sauna and swimming pool)

E
x

h
au

st
io

n 1. Provision of physical parameters (comfortable living 
conditions, fresh air)
2. Provision of physiological parameters (long rest of the 
sanatorium-resort type, use of medicines recommended by a 
doctor, restorative procedures)

S
p

ir
it

u
al

 c
om

p
on

en
t 

P
re

v
en

ti
v

e

1. Attending art events
2. Communication with nature
3. Support by members of religious communities

T
en

si
on

1. Balancing group work and solitude (with the dominance of 
group work)
2. Attending artistic and spiritual events
3. Attending targeted retreats
4. Spiritual and religious support

R
es

is
ta

n
ce 1. Use of meditation and visualization methods (using images of 

your favorite corner of nature)
2. Balance of group work and solitary time (with a predominance of 
solitude)
3. Participation in artistic and spiritual activities

E
x

h
au

st
io

n

1. Spiritual and religious support
2. Spiritual recovery
3. Being in nature
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S
oc

ia
l 

co
m

p
on

en
t

P
re

v
en

ti
v

e 1. Provision of social needs. Constructive assessment of activity
2. Novelty (involvement in new topics and projects)
3. Communication with family and friends
4. Hobbies (movies, books, embroidery, gardening, fishing, tourism, 
etc.)

T
en

si
on

1. Constructive and motivational assessment of activity; awarding 
for effective activity
2. Novelty (change of activity, attendance at professional conferences, 
travel)
3. Communication with family and friends
4. Hobbies (computer, movies, books, embroidery, gardening, fishing, 
tourism, etc.)

R
es

is
ta

n
ce

1. Reduction of direct professional load
2. diversification of activities
3. Communication with people according to interests
4. A combination of learning, assessment and growth (achieved at field 
events)
5. Hobbies (movies, books, embroidery, gardening, fishing, 
tourism)
6. Communication with family and friends
7. Publications

E
x

h
au

st
io

n 1. Communication with family and friends
2. Hobbies (computer, movies, books, embroidery, gardening,  
fishing, tourism, etc.)
3. Changing the type of activity for the rehabilitation period 
(refusal from counseling and providing professional assistance)

Research methods and techniques. In the context of further 
research, 287 volunteers of Mykhailo Kotsiubynskyi Vinnytsia 
State Pedagogical University participated (180 men, 57.5%; 
107 women, 42.5%). The average age of the participants was 
19.2 years (Sd = 4.11). Each of the participants worked in close 
proximity with the victims as a social worker’s assistant and a 
psychologist. They made two groups of people, the first of which 
were participants who had direct contact with victims (N = 139, 
49%) and professionals who provided assistance remotely (N = 
148, 51%) using Zoom, Google Meet, Learningapps, Classtime, 
Onlinetestpad, Miyklas, Thatquiz, as well as Facebook (and ca-
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tegories: “do it yourself”, “Fun & smart”, “Movie of the day”, 
“Challenge yourself”, “Smart games”), MozaWeb, case lessons, 
Viber , e-mail, etc.

The study was conducted in accordance with the declara-
tion of Helsinki and the protocol of the Internal Ethics Com-
mittee of the department of Educational Sciences (Psychology 
Section). The results of the study were collected in the period 
from October 2022 to May 2023, in accordance with the ethics 
of scientific and psychological research. The survey was con-
ducted on social networks LinkedIn and Twitter. By clicking 
on the link, respondents received an informed consent form 
and a survey information sheet with instructions on how to re-
cord and process it. 

In the context of psychodiagnostic measurements of post-
traumatic stress factors, the depression Anxiety Stress Scales 
(dASS-21), the Professional Quality of Life Scale (ProQoL) and 
the professional quality of life of volunteers during the war 
were used to determine the professional quality of life were 
used, as well as mathematical and statistical methods, regres-
sive analysis of stochastic dependence between the investigat-
ed characteristics in groups, methods of psychological survey 
and comparison (Pearson’s χ2, df, ∆χ2, ∆df).

In the Lovibond version of the dASS-21, the subscales are 
rated according to the following stress levels: normal (0–4), 
mild (5–6), moderate (7–10), severe (11–13), and extremely se-
vere (14+) in depression. The subscales of the second question-
naire are evaluated according to the following indicators of the 
level of stress development on the following scales: low (22 or 
less), moderate (23–41), high (42 or more) for the scale of com-
passion satisfaction; low (22 or less), moderate (23–41), high 
(42 or more) for burnout; low (22 or less), moderate (23–41), 
high (42 or more) for traumatic stress.

The indicators of compassion fatigue phenomena of volun-
teers based on the results of measurements will be presented in 
Table 2.
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Table 2
Invariance of compassion fatigue  

coefficients of volunteers of both groups

Scales χ2 df ∆χ 2 ∆df
High depression level 165.32 135 16.31 ** 5
High professional burnout level 162.11 134 1.86 1
Hight traumatic stress level 160.25 134 1.94 1
Moderate level of sympathy satisfaction 155.89 134 4.36 * 1

Note: ** p < 0.001, * p < 0.05

From Table 1, we observe the structural connections between 
the general scales of the two groups. According to regression 
indicators for two levels of variables in groups, on the basis of 
which they were divided (standard deviation for higher indi-
cators and below the average). The results show that there are 
statistically significant differences between these two groups 
according to the signs of compassion fatigue, among which we 
note the following indicators: a high level of depression (16.31), 
professional burnout (1.86), traumatic stress (1.94) and a mo-
derate level of satisfaction with compassion ( 4.36*). 

From this we understand that the impact of depression on 
the emotional stability of volunteers is stronger and causes pro-
fessional burnout in the group of those who provide assistance 
in conditions of increased risk. And, conversely, the survival of 
volunteers in individual dimensions has a significantly greater 
impact on the scale of “satisfaction from compassion”, who work 
in less risky situations. That is why these volunteers have lower 
rates of injury from stress and fatigue in relation to professional 
burnout in the context of increased risk during wartime.

Thus, the specifics of psychoprophylaxis and correction in 
overcoming the phenomena of compassion fatigue of volunteers 
in the context of post-traumatic growth need to have restorative 
effects in overcoming a high level of depression, professional 
burnout, traumatic stress and understanding the importance of 
compassion itself as the content of conscious volunteering.
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Results and discussions. The potential mediating role of a 
volunteer in providing assistance to victims in a situation of 
compassion fatigue is determined by dispositional resilience re-
garding the impact of stress, depression, and anxiety on profes-
sional quality of life among volunteers who assist victims during 
war (Wald, 2015). Accordingly, those volunteers who directly 
provide assistance to victims are more prone to professional ex-
haustion, psychophysical disorders (fatigue, insomnia, an xiety, 
irritability) and cognitive disorders (disorders of attention con-
centration) than other volunteers who provide psychological in-
terventions indirectly. Potential protective factors, according 
to (Tsekhmister, 2022), are the same compassion and vitality at 
a high level of indicators of these constructs, which is the psy-
chological capital that indicates the ability to maintain personal 
endurance, quality of professional life and psychophysiological 
health without working at the frontlines.

The above signals of deep intra-personal conflicts that can 
cause socio-psychological and psychosomatic disorders of the 
respiratory tract, cardiovascular and endocrine systems, gas-
trointestinal tract and psychogenic phenomena, etc (Zöllner, 
Calhoun & Tedeschi, 2006). The results presented above high-
light to the impact on volunteers of universal values that de-
termine the meaning of life and the stability of mental struc-
tures of the individual. Experimental data reveal significantly 
higher adaptability of volunteers of mediated interaction with 
victims and their rational approach to life creation in the con-
text of post-traumatic growth. Experimental data reveal sig-
nificantly higher adaptability of volunteers of mediated inte-
raction with victims and their rational approach to life crea-
tion in the context of post-traumatic growth (Viznyuk, Ro-
kosovyk, Vytrykhovska, Paslawska, Bielikova & Radziievska,  
2022).

Thus, with the help of the comparison strategy, it was estab-
lished that the reference group of volunteers of direct counsel-
ing and with the help of technical means have significantly diffe-
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rent values and distribution of signs of resilience. The identified 
qualitative and quantitative differences became the basis of the 
formative strategy, the main task of which was to bring the indi-
cators of the respondents of both groups closer to the indicators 
of the participants in the restoration of psychosomatic health. 
That is why the organization of psychoprophylaxis and correc-
tion for the restoration of psychosomatic health is aimed at the 
self-determination of the resources of the psychological stabi lity 
of the individual of each participant, at the change of attitude 
towards the problem-conflict situation, at the development of 
self-actualization and the formation of appropriate semantic 
orientations (Vizniuk, Bilan, Tsokur, Rozheliuk, Podkovyroff & 
Symonenko, 2021).

O. Кokun, N. Ahaiev, I. Pishko, N. Lozinska (Кokun, 
Ahaiev, Pishko & Lozinska, 2015) prove that the psychocorrec-
tive program should contain a set of training exercises aimed at 
improving psychological culture, developing self-knowledge, 
self-actualization, improving the reflective characteristics of 
the individual, which involves mastering the techniques of vo-
luntary mental and psychophysical self-regulation of the state. 
T. Zöllner, L. Calhoun, R. Tedeschi (Zöllner, Calhoun & Tedeschi, 
2006) notice that the psychocorrective complex must be aimed at 
combining techniques of self-regulation of the emotional state, 
control and change of somatic manifestations of emotions, tech-
niques of normalizing the psycho-emotional state through the 
physical state of the body – physical therapy exercises, tech-
niques of relaxation and removal of psychological barriers, 
techniques of harmonious breathing, psychophysical training. 
Yu. Tsekhmister, T. Konovalova, B. Tsekhmister, A. Agraval, 
d. Ghosh (Tsekhmister, Konovalova, Tsekhmister, Agraval & 
Ghosh, 2021) inform that the development of individual pro-
perties and mental functions of a person is determined precisely 
by resistance in the conditions of overcoming the phenomena of 
compassion fatigue of volunteers, which is based on the correc-
tion of self-esteem, the study of the strengths of the individual, 
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the development of self-confidence, the formation of willpower, 
training of voluntary attention, visualization, etc.

Self-awareness of one’s essence as a holistic structure, acti-
vation of individual development processes enables us to form 
life tactics aimed at preserving and restoring one’s health 
(Tsekhmister, Konovalova, Tsekhmister, Agraval & Ghosh, 
2021). The optimal ratio of the structural components of the 
personality and the maintenance of hierarchical subordination 
of levels ensures the preservation of basic intrapsychic connec-
tions, stability of the psyche at this stage of development (the 
structural aspect of health). However, the dynamics of the inter-
action of these components and the degree of coherence of the 
main mental processes determine the unique nature of the indi-
vidual as a holistic and unique personality (the dynamic or pro-
cedural aspect of health). A healthy personality is characterized 
by the orderliness and subordination of its constituent elements 
on the one hand, and the coherence of the processes that ensure 
the integrity and harmonious development, on the other. At the 
same time, health is an important indicator that characterizes 
the personality in its entirety, is a necessary condition for the 
integration of all components of personality into a single unique 
harmonious Self.

Thus, the results of the ascertaining stage of psychodiagnos-
tics of psychosomatic health as a factor of sustainable human life 
indicate a low level of psychological stability in the researched 
persons or their practical inability to use their competence in 
overcoming difficulties and the imperfection of the existing sys-
tem of optimal human functioning during training in higheredu-
cational institutions (Weiss & Berger, 2010). All these problems 
motivate us to develop a better program for the formation of 
optimistic views on life to close the gaps in volunteers knowledge 
to ensure a healthy lifestyle in modern times (Vizniuk, Teslenko, 
Martyniuk, Savinova, Biliuk, Kyslychenk & Stelmakh, 2022).
The results of this study are important in establishing inter-
national cooperation in exploring the programs and projects 
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in the context of the transformation of the health care system 
according to the international partnership standards and the 
implementation of cultural exchange programs in the education 
and culture development between countries.

Conclusions. Thus, the features of the presence of compas-
sion fatigue phenomena in volunteers are structural forma-
tions as a high level of depression (16.31), professional burn-
out (1.86), traumatic stress (1.94) and a moderate level of sa-
tisfaction with compassion (4.36*).

The main principles of psychohygiene and psychoprophyla xis 
of compassion fatigue phenomena of volunteers include such prin-
ciples as the principle of complexity (in the complexities of profes-
sional activity, psychological, social, economic, ideological, and 
organizational aspects of psychoprophylaxis should be taken into 
account), the principle of systemicity (integrity, structure, hie-
rarchy, interdependence of the system and the external environ-
ment), the principle of the development of the psyche (objectively 
revealed in the connection of the psyche with activity, in the de-
termination of the behavior of volunteers, the integrability of the 
biological, social, psychological and spiritual components of the 
personality) and orientation to the resources of the personality.

The use of posttraumatic growth in overcoming the pheno-
mena of compassion fatigue involves transformational psycho-
logical changes in thinking, in the interpretation of one’s own 
feelings and a person’s attitude to the world, which contributes to 
personal growth. Conversely, due to the lack of clear control and 
awareness of one’s own actions after crisis events, psychotrau-
ma affects a person’s psyche, changing it beyond recognition. At 
the same time, the information provision of volunteers during 
the provision of psychological first aid consists in the readiness 
to act quickly, to provide psychosocial support to the victims, 
using basic attitudes regarding safety and their needs, which re-
quire immediate intervention in a safe and appropriate way, un-
der the conditions of unencroaching on the dignity of a person, 
his helplessness or well-being.
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Шевченко роман. особливості психопрофілактики та корекції у 
подоланні явищ compassion fatigue волонтерів. 

мета статті – емпірично визначити особливості психопрофі
лактики та корекції щодо подолання явищ compassion fatigue волонтерів 
у контексті посттравматичного зростання.

методи дослідження. В емпіричному дослідженні явищ compassion 
fatigue використано методики Depression Anxiety Stress Scales (DASS21) і 
Professional Quality of Life Scale (ProQoL) для визначення стресостійкості 
та професійної якості життя волонтерів під час війни, а також 
математикостатистичні методи, регресивний аналіз стохастичної 
залежності між досліджуваними ознаками в групах, методи пси
хологічного опитування й порівняння (χ2 Пірсона, df, ∆χ2, ∆df).

результати дослідження. До особливостей психопрофілактики та 
корекції щодо подолання явищ compassion fatigue віднесено внутрішній 
моральний конфлікт між принципами та вимогами дійсності, між 
загальнолюдськими цінностями та індивідуальними установками. Серед 
принципів психогігієни та психопрофілактики явищ compassion fatigue 
волонтерів виділено такі, як принцип комплексності, принцип системності, 
принцип розвитку психіки та орієнтація на ресурси особистості.

висновки. Результати засвідчують, що існують статистично 
значущі відмінності за цими двома групами досліджуваних відповідно до 
ознак наявності compassion fatigue, серед яких відзначимо такі показники: 
високий рівень депресії, професійного вигорання, травматичного стресу 
та помірний рівень задоволення від співчуття. Здійснюючи психологічну 
профілактику явищ compassion fatigue волонтерів, на різних рівнях 
(профілактичний, напруження, резистенція, виснаження), потрібно 
орієнтуватися на індивідуальні ресурси людини та виділяти психологічну, 
біологічну, духовну та соціальну складові особистості як індивідуальні 
параметри резистентності людини.

Відповідно, ті волонтери, які безпосередньо надають допомогу 
потерпілим, більше схильні до професійного виснаження, втоми, 
психофізичних розладів та когнітивних порушень, ніж інші добровольці, 
які здійснюють психологічні втручання опосередковано.

ключові слова: волонтери, психотравма, явище compassion fatigue, 
психопрофілактика та корекція, посттравматичне зростання.
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