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YK 008+379. 85 KpacoBcbkuii Cepriii OjiekcanapoBuy
acCUCTEHT Ka()elIpH roTeIbHO-PECTOPAHHOIO Oi3HECY
KuiBchKoro HarioHaJIHHOTO YHIBEPCHTETY
KyJIbTYPH | MHCTEIITB

POJIb MIZKHAPOJHOI'O TYPU3MY
B ®OPMYBAHHI MIXKKYJIbTYPHOI KOMIETEHTHOCTI

Mera craTTi — MpoaHai3yBaTH POJIb KOMYHIKATHBHOTO TMOTEHIIaTy MIXKHAPOAHOIO TYpH3My B (OpMyBaHHI
MDKKYJIBTYPHOI KOMIIETEHTHOCTI. MeToa0JI0risl JOCTiPKEHHS TPYHTYETRCS Ha MDKIUCHUIUTIHAPHOMY TIO€THAHHI Me-
TOIIB KYJIBTYPOJIOTIYHOr0, KOMYHIKaTHBHOTO, TICUXOJIOTIYHOTO 1 memarorigHoro miaxozis. HaykoBa HOBM3HA TOJSTaE
y meprriii cpo6i B yKpaiHCBKINA KyJIbTYpOJIOTii OOTpYHTYBAaTH HPOBiTHE 3HAYEHHS KOMYHIKATHBHOTO TIOTEHIIaTy MiX-
HApPOJIHOTO TYpH3MY B (DOPMYBaHHI MIKKYJIBTYpHOI KOMIIeTeHTHOCTI. BucHoBKH. [1i yac Ge3mocepeIHbOro KOHTAKTY
3 1HIIOIO KYJIBTYPOIO TYPHCT Ma€ 3MOT'Y KpaIle 3pO3yMiTH MOTHBH, €MOIlil, Oa’kaHHA, MIHHOCTi, OCOOINBOCTI MEHTAb-
HUX ()EHOMEHIB, BUMHKIB 1 MOJ. MPEICTAaBHHUKIB KpalHU BiJIBIAyBaHHA. AKTyami3ailis KylbTypH Ta ii IpeICTaBHHUKIB Y
PI3HHX KOHTEKCTaX BHMAarae BiJf TYPHUCTa BMiHHS 3aCTOCOBYBATH Pi3Hi 3HAHHS 1 HABUKH, ''THAKIIOYATH HOBI €MOIIi1, sIKi
CTAIOTh NPAKTHYHOIO OCHOBOKO (h)OPMYBaHHS HABHKIB KOMYHIKYBaHHS. TypHCT 3MYIICHMH aKTUBHO BiALIYKOBYBAaTH
pi3HY iH(pOpMAaIifo, 3aTy9ar0uH TS EOT'O BCi pecypcH — BepOalbHi i HeBepOalbHi, 0 CTUMYIIOE Y HEOTO TTi3HABaIbHI
sikocTi. Tak TypHCT cTae HE TTACHBHUM CIIOCTEpiradeM, a akKTUBHHM JOCITITHUKOM, KWW MparHe 3HaWTH BiIIMOBIiIi Ha
0e3IIiY NUTaHb, SIKi BHHUKAIOTh Y HBOTO IIiJT Yac iIHTepIpeTAallii Ta MOpiBHAHHS SBUII iHIIOTO KYJIFTYPHOT'O CEpEeIOBHUIIA
3 IIHHOCTSIMH BJIACHOI KynbTypH. Bee 11e opMye y HbOro BMiHHS 1| HABHYIKH, HEOOXIHI IS YCHIITHOI B3a€EMOIii 1 BifI-
TIOB1TATHHOI ITOBEIHKN y B3a€EMOBITHOCHHAX 3 TIPEACTABHUKAMH Pi3HUX KYIBTYP.

Kuro4oBi ciioBa: MiKHaApOJHHN TYpU3M, TYPUCT, KYABTYpa, MIKKYJIbTypHa KOMICTCHTHICTh, KOMYHIKyBaHHSI.
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Kpacoeckuii Cepzeit Anexcandposuu, accucmenm xageopvl 20CMUHUYHO-PeCmMOopano2o busneca Kuesckozo
HAYUOHANLHO20 YHUBEPCUMema Kyabmypbl U UCKYCCME

Poub MeskayHapoaHOro Typu3Ma B (pOPMHPOBAHNH MEKKYJIbTYPHOH KOMIIETEHTHOCTH

eas cTaThn — NPOAHATM3UPOBATH POJIb KOMMYHHUKATHBHOTO TIOTEHIMAIAa MEX/IyHapOIHOTO Typu3Ma B ¢op-
MHUPOBaHUH MEKKYJIBTYPHOH KOMIIETEHTHOCTH. M eTO10JIOr sl FICCIIEIOBAHMSI OCHOBBIBAETCS Ha MEXIUCIUIUIMHAPHOM
COYETaHWH METOJIOB KYJIbTYPOJIIOTHYECKOTO, KOMMYHHKATHBHOTO, TICHXOJIOTHYECKOrO M IearorH4ecKoro Mmoaxo/I0B.
Hay4ynasi HOBH3HA 3aKIIIOYAETCsl B NEPBO MOMBITKE B YKPAUHCKOW KYJIBTYPOJIOTMH OOOCHOBAThH Beylllee 3HAYCHUE
MEXIYHApOIHOTO Typu3Ma isi GOpMHUPOBaHUS MEXKKYJIbTYPHOH KOMIIETEHTHOCTH. BohiBoabI. Bo Bpemst Henocpenct-
BEHHOT'O KOHTaKTa C JPYroi KyIbTypoil TYpUCT MMEET BO3MOXHOCTH JIY4IlI€ ITOHSTh MOTHBBI, SMOLMH, KEJTaHUsI, IeH-
HOCTH, OCOOEHHOCTH MEHTAJIbHBIX ()EHOMEHOB, MOCTYIKOB M IOA. MPEACTaBUTENEH CTpaHbl NOCEIIEHHS. AKTyaIH3alus
KYJIBTYPHBI U €€ MPEACTaBUTENECH B pa3IMYHBIX KOHTEKCTaX TPeOYeT OT TYpHUCTa YMEHHS NIPUMEHATH pa3IndHble 3HAHHS
1 HaBBIKH, "TIONKITIOYATH" HOBBIE SMOIMH, KOTOPHIE B COBOKYITHOCTU CTAHOBSITCS OCHOBOH (pOopMHpOBaHHMS IpaKTHye-
CKOT'O OIbITa KOMMYHALMPOBaHMs. TYpHCT BBIHYX/ICH aKTHBHO OTHICKMBATh Pa3INYHyI0 HH(OpMALUK, IPUBJIEKAs IS
9TOTO BCE PECYpChl — BepOajbHbIE U HEBEpOaIbHBIE, YTO CTUMYIHPYET y HEro No3HaBaTelbHbIE KauecTBa. Tak TypHucT
CTQHOBHUTCSl HE ITaCCHBHBIM HaOirojaresieM, a akTHBHBIM HCCIIEAOBATENIeM, KOTOPHIA CTPEMHUTCS HAWTH OTBETHI Ha
MHO)KECTBO BOINPOCOB, KOTOPbIE BO3HUKAIOT y HErO NMPH WHTEPIPETAlMK U CPAaBHEHUH SBJICHUI NPYrod KyJIbTYpHOU
Cpelbl ¢ LICHHOCTSIMH CBOEH KyJbTyphl. Bee aTo hopmupyer y HEro yMeHus: U HaBBIKH, HEOOXOIMMBIE JUIsl YCIEITHOTO
B3aMMOJICHCTBUSI U OTBETCTBEHHOI'O MOBE/ICHHS BO B3aUMOOTHOUICHUSIX C TIPEJICTABUTEISIMHU PA3INYHBIX KYJIBTYP.

KaroueBsbie cioBa: MeXIyHapOAHBIA TYpU3M, TYPUCT, KyJIbTypa, MEKKYJIETYpPHas! KOMIIETEHTHOCTb, KOMMY-
HHUILIMPOBaHUE.

Krasovskyi Serhii, assistant to the chair of hotel and restaurant business Kiev National University of Culture
and Arts

The role of international tourism in the formation of intercultural competence

The purpose of the article is to analyze the role of international tourism in the formation of intercultural
competence. The methodology of the research is based on an interdisciplinary combination of cultural, communicative,
psychological and pedagogical approaches. Scientific novelty lies in the first attempt in Ukrainian cultural studies to
justify the leading importance of international tourism for the formation of intercultural competence. Conclusions.
During direct contact with another culture, the tourist has the opportunity to better understand the motives, emotions,
desires, values, features of mental phenomena, deeds and under. representatives of the country of visit. The
actualization of culture and its representatives in different contexts requires from the tourist the ability to apply various
knowledge and skills, "connect" new emotions, which together form the basis for the formation of practical experience
of communication. The tourist is forced to actively search for various information, attracting for this all resources —
verbal and non-verbal, which stimulates his cognitive qualities. So a tourist becomes not a passive observer, but an
active researcher who seeks answers to many questions that arise in interpreting and comparing the phenomena of
another cultural environment with the values of his culture. All this forms in him the skills necessary for successful
interaction and responsible behavior in relations with representatives of different cultures.

Key words: international tourism, tourist, culture, intercultural competence, communication.

AKXTyanpHICTh TE€MH JOCHiKeHHs. Pearii r700ami30BaHOTO ChOTOACHHS BHUMAraloTh Bill JIFOJUHU
BMIHHA BITBHO OpPI€HTYBAaTHCS B MYJIbTHKYJIBTYPHOMY CBITi, 3 pO3YMIHHSM BiTHOCHUTHCS IO OCOOIHBOCTEH
IHIIUX KyJIbTYyp, MIATPUMYBATH 1X TpamuIlii, IHHOCTI Ta W KyJIbTypHE PO3MAiTTS 3arajoM. 3JaTHICTh JIO/IH-
HU MIBUJIKO OPIEHTYBATHCA 1 alaTyBaTUCS B crenuimi IHIMHUX KyIbTyp MOXKe OyTH IIPUPOAHBOI0 a00 Ha0y-
TOIO ITiJT 9ac HaBYaHHA | BUXOBaHHS a00 y MPOIeci MPaKTUIHOTO JOCBITY.

OcTaHHIMH pOKaMH JI0 KOlla HAYKOBUX IHTEpPECiB Ta MpaKTUYHOTO ()OPMYBAaHHS BiAIOBITHUX HaBU-
YOK BXOJIUTH TIOHATTS "MDKKYJIBTYpHA KOMIIETEHTHICTE ', IKY HUHI BBAYKAIOTh OJTHIEIO 3 KIIFOUOBHX KOMIIETE-
HTHOCTEH 0COOMCTOCTI — He3aleXHO BiA 1i mpodeciiHOl MiATOTOBKMA UM >KATTEBHX MNpedepeHIliii, ToMy
JOCIIKEHHS YMOB 1 3ac00iB ii (hopMyBaHHS € aKTyallbHIM HAIIPSIMOM CYY9aCHUX TyMaHITapHUX JTOCITIIKEHb.
Binrak mera cTaTTi — mpoaHanizyBaTH pOJb MIKHAPOIHOTO Typu3My B (popMyBaHHI MIKKYIETYPHOI KOMITE-
TEHTHOCTI.

AmnHami3 gocmipkeHpb 1 myonikamiid. TeopeTHIHUMHU aceKTaMHu MDKKYJIBTYPHO! KOMITETEHTHOCTI IIi-
KaBIISITbCS Taki 3apyOixkHi mocnignuky, sk O. Cagoxin, Jx. Pasen, A. Knann-Ilorrxodd, . Mamymoro Ta
iH. BiracHe ymMoBaM Ta 3aBIaHHIM (OPMYBaHHS MDKKYJIBTYPHOI KOMIETEHTHOCTI TpHUCBsdeHi npami M. baii-
pama, K. Moprana, M. @neminra, T. OBcsaHikoBoi, M. Kroymn3, H. SIakinoi, H. Ko3upeBoi ta iH.

MiXKyIbTYpHa KOMIIETEHTHICTh B MEXaX YKpaiHCbKOI HaYKH IpEICTaBIIeHa MEPEBAXHO B IeJarori-
yaux HanpauoBanusax: H. KoOzap, A. Hiopaiesa T. Atpomenko, C. Anekcanaposa, K. FOp’esa, O. Timen-
ko, O. Cmrocapenko, O. JlaHumeHko Ta iH., TOMy 3arajoM MOXHa KOHCTAaTyBaTH 3pOCTAaHHS iHTepecy IO
MDKKYIBTYPHOI KOMIIETEHTHOCTI, YTiM, HEJIOCTATHICT ii pO3p000K Y MeXaX KyJIbTYpPOJIOTii.

Buknan ocHoBHOro marepiainy. MiKKYJIbTypHa KOMIETEHTHICTh XapakTepu3ye BMiHHs i HaBHUUKH,
HEOOXiJTHI JUI YCHINIHOT B3a€EMOII 1 BiJIIIOBiJAIbHOT MOBEIHKHA Y B3aEMOBIJTHOCHAX MK MPEICTaBHUKAMU
PI3HUX KyJbTYp: BMIHHS CHIBIEPEKUBATU 1 YBAKHO CIIyXaTH, MO3UTUBHO CIPHUMATH 1 BUSBIATH Oa’kaHHS
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KOMYHiKallii 3 MpeAcTaBHUKAMH iHIIMX KyJIbTYp, OYyTH MOCTYIUIMBHM y B3a€EMHUHAX, BiAUyBaTH Oa’kaHHS 0
Mi3HAHHS HOBUX JOCBiIB, XapaKTepHUX AJIS iHIIUX KyIbTyp [12].

[ousTTa KOMIETEHTHICTH (TOIH(POPMOBAHICTh, 0013HAHICTD, ABTOPUTETHICTH) MOXOAUTDH Bi JaTHH-
CbKOTr0 "KoMIeTeHTHHI" (COMPEtens) — BiamoBinHMIA, 30aTHHUMH, y3rokeHuid" (Bif "B3a€MHO MParHyTH, Bil-
noBizat, migxomutu') [3] 1 crocyeThcsi Kona mUTaHb, B SIKMX JIIOJAWHA JIOCKOHAJIO OOI3HAaHA, Mae
BiINOBITHUH 0a3UC 3HAHb Ta JOCTATHIN MPAKTUYHWUN AOCBiA. TaKOX II¢ MOHATTS TPAKTYIOTh SK BOJOIIHHS
3HaHHAMH, SIKi JAI0Th 3MOTY PO3MIPKOBYBAaTH Mpo mo-HeOyab [4, 241]. KommeTeHTHICT Hacamiiepesa nae
3MOTY JIFOJIUHI e()eKTUBHO BUPIIIyBaTH MUTAHHS 1 IPOAYKTUBHO JIATH Y BIAMOBIIHIN MpodeciiiHii ramysi.

[Tpu upomy, Ha nymxy E. Pomkepsa ta T. Creiindatra, 3asBiena abo 3aMoBUaHa LiTb OUTBIIIOCTI 10-
CITi/PKeHb, HABYAHb Ta BUKJIANaHHA Y cepi MDKKYIBTYPHOT KOMYHIKaIil — 11€ MiJBUIIEHHS MIKKYIbTYPHOI
KoMIeTreHTHocTi [15, 221], no yHiBepcanbHMX O3HAK sikoi pociiicbkuii nocmimauk O. CagoxiH BiTHOCHTB:
BIJIKPUTICTD JI0 TI3HAHHS YyXOi KYJIbTYPH, CIIPUHHATTS TICUXOJIOTIYHUX, COLIANBHUX Ta IHIIMX MIKKYIBTY-
PHUX BIIMIHHOCTEH; BMiHHSI PO3MEKOBYBATH KOJCKTUBHE i 1HIMBiIyadbHEe B KOMYHIKATHBHIN MOBEIHIII Ta
MICUXOJIOTTYHY HAJAIITOBAHICTh Ha KOOIEPALlilo 3 MPEJICTABHUKAMH 1HIIOT KYJIBTYPH; 3/IaTHICTh JIONATH CO-
IiaJIbHi, €THIYHI i KyJIBTYpHI CTEPEOTHIIH; BOJIOJIHHS KOMYHIKATMBHUMH 3ac00aMU, KOPEKTHHH iX BHOIp
3aJIeXHO BiJl CHTYallil; TOTPUMaHHS €TUKETHUX HOPM Y Tpolieci KomyHikanii [8, 133].

Buennii Harosomye, mo GpopMyBaHHS HABUYOK KOMITETEHTHOI MIKKYJIBTYPHOT KOMYHIKallil BUMAarae
BiJ] il yUaCHHKIB PO3yMiHHS, 1110, KOJU, KOMY 1 SIK BiH MOXKE i IIOBHHEH cKa3aTH abo 3pOOUTH, TOMY JUIs yC-
M=o peamizalii X YCTAHOBOK, HA HOTrO JAYMKY, HEOOXi/HI: COLIOKYIBTYPHI (KOHTEKCTH1) 3HAHHS, KOM Y-
HIKaTHBHI HABMYKU, MOBHI 3HaHHS, a TAKOX MCUXOJIOTT4HI BMiHHS. COIIIOKYJITYPHI 3HaHHS (POPMYIOTHCS B
pe3yabTaTi COLIAIBHOTO 1 0COOMCTOrO JOCBIY 1 CKIIaaaroTh (hOHOBI 3HAHHS PO CBIT. He3HanHs ocoOnuBOC-
Tel HalllOHATBHO-KYIbTYPHOI crieni(iku MPU3BOANUTE 10 KOMYHIKATHBHUX HEBJAY 1 KOH(IIKTIB, SKi Haiiua-
CTillle TIPOSIBIISIFOTHCS Yy TOBEAIHKOBIM cdepi, 1m0 BKIOYaE HEBepOaabHI 3aCO0M CHUIKYBaHHS, HapOIHI
TpaJuilii, MaHepH BitaHHs Tomlo. KomyHikaTHBHI HaBUYKU ("KOIU 1 KOMY') — IIe CYKYITHICTh ClIOCOOIB BUpa-
3y iJe#, TyMOK, MOYYTTiB, MEPEKHUBAaHb, CIIOCOOIB BIUIMBY B MPOLIECI CHUIKYBaHHS JUIS JAOCSITHEHHS IiIeh
komyHikarii. [le Tex pe3ynpTar NOCBiAY CIUTKYBaHHS 3 MPEICTABHUKAMH IHIIMX KyJIbTyp. MOBHI 3HAHHS
("sx") — IHCTPYMEHT IMi3HAHHS CBOET Ta IHINOI KYJIBTYpH, KU 3a0e31euye aJiekBaTHE PO3YMIHHS KyJIbTyp-
HUX OCOOJIMBOCTEH, Ja€ 3MOI'y aJalTyBaTH CBOKO IOBEMIHKY [0 MOBEAIHKM MapTHepiB. Tak (GopMyeThCs
OLTBINT BUCOKA 3JaTHICTH IO aeKBATHOTO B3aeMOpo3yMiHHs. [Icuxomorigai BMiHHS ("MDKKYJIBTYpHA CEHCH-
THBHICTB) TaKOX BiJIIIOBIAIOTh Ha MUTAHHS "K', OCKUIBKH BHCJIOBIIOIOTH THII PEaKIlii iHIWBIIA Ha SBUIIA
HIIO1 KyNIbTYpH. B 1X OCHOBI — IIpUpPOAHA TOBAPHUCHKICTE, IO BUPAKAETHCS B 3[ITATHOCTI BCTYMATH B TICHIXO-
JIOTIYH1 KOHTaKTH, ()OPMYBATH JIOBIPYI B3aEMHUHHM; XapaKTEPU3YEThCS BIACYTHICTIO HAPYTH, 10CAIH, TICHX O-
JIOTTYHOTO TUCKOM(pOPTY, CTOHOM, SIKHH Y COLiaNbHii IICHXO0JIorii Ha3uBaeThes eMmatiero [9, 164-165].

OTxe, Taki 03HAKH MDKKYJIBTYPHOI KOMIIETEHTHOCTI, SIK COIIOKYJIBTYpPHI 3HAHHS 1 KOMYHIKaTHBHI
HaBukH, Ha MyMKy O. Camoxina, 11e pe3yapTaT MomepeIHboro JOCBiNy CHUIKYBaHHS 3 TPEACTaBHUKAMH 1H-
MUX KyJabTyp. BogHOYac BapTO HaromocuTH, M0 TOCKOHAIO BUBYUTH iHO3EMHY MOBY, SIK BiJOMO, T€XK MOX-
Ha TUTBKH y TIporeci 6e3nocepeqHporo CIiIKyBaHHs 3 HOCIEM MOBY UM 3aHYPEHHs B IHIITYy KynbTypy. BrmacHe
et croci6 3a3BU4ail i BUKOPUCTOBYETHCS I HABYAHHS MOBH, IIPOTE BiH € HE MEHI eeKTHBHUM 3aCO00M
(hopMyBaHHSI HABUYIOK MDKKYJIBTYPHOTO CITUTKYBaHHSI.

AwmepukaHChKui qocmigauK M. KHOyn3 BHOKpEMITIOE KOTHITHBHI Ta aKTHBHI METOIW MIATOTOBKH 10
eeKTHBHOI MDKKYJIBTYpPHOI KOMYHIKaIlil, HAHOUIBIYy Bary cepel HUX MPHAUIAIOYN PO3POOJIECHUM came s
(hopMyBaHHS MKKYJIBTYPHOI KOMIIETEHTHOCTI: KOHTPACTyBaHHS KyJlbTyp (contrast culture), KyabTypHE MpHC-
TocyBaHH# (culture assimilator), kpockyneTypHUit mianor (cross-cultural dialogue), kyapTypHUit anami3 (culture
analysis), KyapTypHE 3aHypeHHS (communitybased immersion) Ta kpaiHo3HaBCTBO (area studies) [14].

Meroro Meromy 3aHYpeHHs, TpeAcTaBlIeHOoro y mpamsx aBtopiB M. baifpama, K. Moprana,
M. @neminra, € opMyBaHHS TaKHX KOMIIOHEHTIB MIKKYJIBTYPHOI KOMITETEHTHOCTi: BMIHHS PO3Mi3HATH Ta
IHTEpPIIPETyBATH SABUIIA IHIIO! KYJIBTYpH, MIOPIBHIOBATH iX 31 CBOIMH, KPUTUYHO OIIHIOBATH BIACHY KYIIBTY-
Py, hopMyBaHHS MOOPO3IUUIMBOTO CTaBJICHHS J0 MPEACTABHUKIB IHIIUX KYJIBTYp, MOAOIAHHS CTEPEOTHUIIIB.
JlocmiTHUKN BHOKPEMITIOIOTh JIEKUIbKa BapiaHTIB OTPUMAaHHS KYJIBTYpOJOTiYHOI iH(opMarllii, cepes sSKUX
BHYTPIIIIHE CIIOCTEPEKEHHS, KOIIW JIFOIMHA Oepe yJacTh Y Tofisix, 30ip ¢dakri i mox. [13].

Hagite Takuii moOiXHUI aHATi3 YMOB 1 MeTONIB (pOpMyBaHHS MIKKYJIBTYPHOI KOMITETEHTHOCTI Ja€
3MOT'y BHOKPEMHUTH B HUX OJHY 3 KJIIOYOBHX IO3HMIIIH, sIKa nepeadadae MpaKTUIHUE JOCBi CITUIKYBAaHHS 3
NpEeICTaBHUKAMU IHIIUX KYJIBTYp, Oe3locepenHe 3aHypeHHs B KyJIbTypy iHIIOro Hapoxny. be3 cymHiBy, sk-
HaWKpalle e MO)KHa peai3yBaTd y Mpolleci BiABiyBaHHS iHIINX KpaiH.

Tak Typu3m crae OHUM 3 HaWIIHOBIMMX 3ac00iB BUBYEHHS KYyJIbTYPH IHIIOI KpaiHHU, CBOEPITHUM
METO/IOM 3aHYPEHHsI, SIKMH IMILTiKye Oe3MmocepeaHiii KOHTAaKT 3 MaTepialbHOI Ta TyXOBHOIO KYJIBTYpOIO iH-
moro Hapony [1], € ocHOBOIO cydacHOi iMepciiiHOi MOJeni HaBYaHHS MDKKYJIBTYpHIM KOMYyHiKauii, BapiaH-
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TOM TEXHOJIOT1 KOHIICHTPOBAHOr0 HaBYaHHs (eBpHCTUUHI 3aHypeHHs (A. XyTOpPChbKUI), 3aHYPEHHS B KyJIb-
Typy (O. €Bnanosa), 3anypeHsst B nopiBHsHH: (O. TyOenbchbkuit)).

Sk 3a3navators qocmigauku O. Yxromcbkuii, B. Porartin, C. MixHO, yMOBH, SIKi 4YaCTO BiIHOCSTH JI0
YMHHUKIB HaBYaHHS i BUXOBAaHHS, — II€ CEPEIOBHILE, B IKOMY PEaNi3yeThCsl MPUUMHHO-HACIIAKOBHH 3B'S30K
MDK MpeMeTaMu, MOMIsIMH, SBUIIaMH, polecaMu. [Ipu nboMy IisSUTBHICTD JIIOAWHU 3HAYHOIO MIpOIO BU3HA-
Ya€eThCsl AOMIHAHTOIO — CTIMKMM OCEPEAKOM MiABHMIIEHOro 30Y[KEHHS Y KOpi Ta/a00 MiAKipLi rOJIOBHOTO
MO3KY, IO 3/1aTHA CTSTYBaTH 30BHILIHI TOAPAa3HUKH. 3 OAHOr0 OOKY 1e — (hi3ionoridyHa OCHOBa CTEPEOTHII-
HOI'O MHCJIEHHS, 3 IHIIOTO — OCHOBAa TBOPYOr'O OCSSHHS. BUAINSAIOTH Tpu cTafii po3BUTKY AOMIHAHTH:
1) BUHMKAE Ml BIUIMBOM BHYTPILIHBOI CEKpellii Ta 30BHIIIHIX MOAPa3HUKIB; 2) pOpMyBaHHS YMOBHOTO ped-
JIEKCY, KOJIM 3 TIONEePENHBOI KUTBKOCTI JiF0unX 30y/PKEHb TOMIHAHTA BHOKPEMITIOE OCOOIUBO "[iKaBy' rpyiy;
3) MK JOMIHAHTOIO Ta 30BHIIIHIM MOAPA3HHKOM BCTAHOBITIOETHCS MIITHHI 3B'S30K, KOJNU MOApPA3HUK Oye
BHKJIMKATH Ta MiAKPIILIOBaTH 1i. OCHOBHI BIACTHBOCTI IOMIHAHTH — MiJBUIIICHE 30Y/KESHHS, IHEPIIis y Jaci 1
3[aTHICTH MiJICyMOBYBATH 30BHIIIHI MOJPA3HUKH, ''THKUBIOBaTHCS HUMHK™ [5].

Haiikpamyumu ymoBaMu sl mi3HaHHS (axiBIi BH3HAYAIOTh 3aJIOBOJICHHS, pelakcalliro (He-
HaIpPY>KEHICTh), MO3UTUBHI eMollii (paaicTh) [7, 36]. dakTHUHO, BCE Te, 1110 TYPHUCT OUIKYE 1 3a3BUYAN OTpH-
MYye€ y Mpolieci HoAopoxi. AKTHBI3aIlisA PI3HUX TICUXIYHUX MPOIIECIB, MO3UTHUBHI €MOIIii CTAIOTh JJOMIHAHTO
ySBIIEHb MPO KYJIBTYPY KpaiHu BiIBigyBaHH:, (GOPMYIOUH Y TYpUCTa BIAKPHUTICTh, IHTEpPEC, EMMAaTito, Tole-
PAHTHICTS 1 O/,

[Tix yac 6e3nocepenHBOro KOHTAKTY 3 IHIIOI KYJIBTYPOIO TYPHCT Ma€ 3MOTY HE JIMIIE OTPUMATH i1H-
(dhopmallito Mpo XapakTepHi U KpaiHu CIoci0 )KUTTs, KyJIbTYpPHO-iCTOPHYHI TIaM’SITKH, a i y mpoiieci BUpi-
HICHHS PI3HUX HemnepeadadyBaHUX CHUTYaIlill 1 mpobieM, 3 sIKUM BiH 03 CYMHIBY CTHUKAEThCS Y TOJIOPOKI,
Kpalile 3p03yMiTH MOTHBH, €MOIIil, 0akaHHS, I[IHHOCTI, 0COOJUBOCTI MEHTAJILHUX ()EHOMEHIB, BUMHKIB 1 IO/,
MPEACTAaBHUKIB KpaiHU BiJ[BITyBaHHSL.

AxTyamizailisi KyJIbTypH Ta il MPeACTAaBHUKIB Y PI3HUX KOHTEKCTaX BUMAarae BiJl TYpUCTa BMiHHS 3a-
CTOCOBYBATH Pi3Hi 3HaHHS 1 HABUKH, "MIIKII0OYATH' HOBI €MOIIil, SIKi Y CYKYITHOCTI CTal0Th OCHOBOIO ()OpMY-
BaHHS MPAaKTHYHOTO JOCBiAY KOMYHiKyBaHHs. Came B Oe3mocepeHii B3aeMoIil 3 MPEACTaBHUKAMHM 1HIIMX
KYJBTYpP 3aCBOIOIOTHCSI CTEPEOTHITH X MOBEIIHKH, B SKAX MPOSIBISIOTHCS XapaKTepHI PUCH 1HIIOTO HapOLy.
He3Baxkatoun Ha HeTaTUBHE BIIHOIICHHS 0 CTEPEOTHUITIB, BAPTO PO3IYMITH, IO CaMe BOHU IHKOIHM JTOTIOMa-
raloTh Kpalle 3pO3yMITH TMPUYMHH TTOBEAIHKA W OCOOIMBOCTI CTABIICHHS KOMYHIKAHTIB OIMH JO OJHOTO Ta
YHUKHYTH HEOPO3yMiHHSI.

VY mpotieci Mofopoxi TYpUCT HE MOXKE 3aJIUILATHACS TACUBHUM PELUIIIEHTOM, & BUMYILIEHUI aKTUBHO
3aJIy4aTHCs J0 MOLIYKY Pi3HOI iH(opMallii, 3aIydarouu I I[LOr0 BC1 pecypcu — BepOajibHi i HeBepOalbHi,
110, Y CBOIO UEPTY, CTUMYJIIOE Y HBOTO TI3HABAJIBHI SKOCTI, IIKaBICTh 10 1HINOI KyJbTYypH. Sk 3a3Hadac ykpa-
fHcpka mocnimHuila E. CrnobomeHiok, rinOnHa W eeKTUBHICTh MIKKYJIBTYPHOI KOMYHIKAIlli BU3HAYAETHCS
THM, SIK [[eH TpOoIec aKTUBI3YE €K3UCTEHIIIHI CTPYKTYypH OCOOHMCTOCTI, 1l CBITOTJISI, IIHHICHI Opi€HTAIIil Ta
TOPHU30HTH KyJIb TypHOTO OCBO€HHS cBiTy [10].

Tax TypHCT cTae He MACHBHUM CIIOCTEpPIrayeM, a akTHBHIM JOCIITHIKOM, KW TparHe 3HAWTH BiqIOBi-
Il Ha Oe37Tid MUTaHb, SIKi BAHUKAIOTH Y HBOTO /T Yac IHTepIIpeTalii Ta MOPIBHIHHS SBHII iHIIOrO KyJIBTYPHOTO
CepeNoBHIIa 3 MIHHOCTAMH BIACHOI KyIbTypH. [IOpiBHAHHS — 1€ Ai€BHUIA HCTPYMEHT [UIS BIAKPHUTTS HOBOTO, aj-
TOPUTM HMOr0 3aCTOCYBAaHHS B YMOBaX 3aHypPEeHHs BKIIOUYA€ 4 PIBHS: CIOCTEPESKEHHS; BUSBICHHS MIACTaB VIS
MTOPIBHSHHS; TIONIYK MOAIOHOCTEH 1 BimMIHHOCTEH; BUCHOBKH. [ IOpiBHSIHHS Tae 3MOTry MIOHaHKpaIie HaOMU3UThCS
JI0 PO3yMIHHSI CYTHOCTi 00'€KTIB, TOOTO BUMTH Ha ()OpMyBaHHSA KOHIIENTYaJbHOrO MUCIeHHs [7, 48-49]. Takox
TOPIBHSHHS aKTUBI3y€ y TYpUCTa 3IATHICTH Yepe3 3aCBOEHHS IHIIOI KyJIBTYpH KpaIlle PO3YMITH OCOOIMBOCTI
BiacHoi. [Ipu 1pomy 6e3nocepenHe 3aHypeHHS B KyJIbTypY iHINOI KpaiHu (popMye y TypucTa HABUKH OIIHIOBATH
MOTPIOHO PO3TIIAATH IHITY KYJIBTYPY, YU K TOUKY BiTIKY JUTS TIO3UTHBHOT OIIHKH.

Otxe, 3aHYpEHHsI TYpPUCTa B 1HIIY KyJIbTYPY — Li€ IIPOLEC, KUH ITOCTYIOBO A€ 3MOI'y peaji3yBaTu
Horo yHiBepcabHi AKOCTI SIK pO3BUHEHOI KPEATHBHOI OCOOMCTOCTI.

Taxk iHTErparis y npoieci TYpUCTUYHOI IMTOAOPOXKi, KA TA€ MOMKIIMBICTh BUMTH 32 MEXKIi BIACHOI KY-
JIETYPH, OBOJIOMITH KYJIbTYPOIO IHINIUX HApPOJIB 32 YMOBH 30€pEXKEHHS BJIACHOI KyJIbTYPHOI 1EHTHYHOCTI,
cTae cTpareriero GopMyBaHHS MIKKYJIbTYPHOI KOMITETeHTHOCTI. Sk 3a3Hauae . AyepHxaiimep, GopMyBaHHS
MDKKYJIBTYPHOI KOMITIETEHTHOCT1 Ma€ MMOYMHATHCS 31 CIIPSIMOBAHOTO CAMOAHAII3Y 1 KPUTHYHOI camopedIiek-
cii [1]. H. Ko3upeBa 3a3Hauae, M0 Typu3M € AialoridHOK (POpMOIO 3ycTpidi KyIbTyp, SKa, 3 OAHOTO OOKY,
CHpUs€e TIOTIHOIEHHIO KyJIbTYPHOI CaMOCBiIOMOCTI # ieHTH(iKaIlii TOro, XTO MOAOPOXKYE, a 3 IHIIOTO, TIPH-
3BOJIUTH JI0 B3a€MO30araueHHsI KyJbTyp 3aBISKH B3a€MOOOMIHY KyJIbTYPHUM JI0CBigoM [2, 27].

3 inmoro Ooky, "B ymMoBax riodainizanii mancu 3a0e3nednTd co0i HalloNTHMaIBHIII YMOBH PO3BUT-
Ky MaloTh KyJbTYpPH, 3[JaTHI BIIUCATHCS Y CBITOBHI KOHTEKCT HE SIK €K30THYHI PENIIKTH, a 5K JKepena HOBUX
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TBOPYMX IMIYNBCIB, TaKi, MO BUKIMKAIOTH 10 cebe iHTepec HE JIMIIE OPHUTiHAIBHICTIO, a i aKTyallbHICTIO
cBOIX miHHOCTeH Ta iner' [11, 21], 3acoboM GopMyBaHHS i peTpaHCIATOPAMU SKUX MOXYTh CTaTH Oe3Ioce-
penHi KOHTAKTH MK NPEACTaBHUKAMU HACETICHHS PI3HUX KpaiH.

T. OBcSHHHMKOBa PO3yMi€ MDKKYIBTYPHY KOMIIETEHTHICTb SIK 3JaTHICTh €(DEKTUBHO 37iHCHIOBATH
MDKKYJIBTYPHY B3a€MOJIiI0, BUCTYIAIOUM B POJIi TIOCEPEIHUKA MK MPEACTaBHUKAMH CBO€T Ta 1HIIOI KYJNbTY-
PH, YCBIIOMIIIOIOUH ce0e TpenCcTaBHUKOM MEBHOI €THIYHOI CIIIBHOTH, Hallii 1 BCHOTO JIIOACTBA 1 CIpUiMato-
YM CHUTYalil0 MDKKYJIBTYpHOTO Jiajiory sk OOOB’SI3KOBY YMOBY camopeamizallii i B3aemo30araueHHs
MpPENCTaBHUKIB Pi3HUX KyJIbTYp [6, 153].

Tak BUCOKHH piBEHb MDKKYJIBTYPHOI KOMIIETEHTHOCTI TypHCTa YMOXIIUBIIOE (POPMYBAHHS y HHOTO
SIKOCTEH CBOEPIHOTO YHIBEPCAIBHOI'O MeiaTopa KyIbTyp.

BucnoBku. Ilin yac 6e3mocepeJHLOro KOHTAKTY 3 1HILIOI KYJIBTYpPOIO TYPHCT Ma€ 3MOTY Kpalie 3po-
3yMITH MOTHBH, €MOIlii, 0a)kaHHS, I[IHHOCTI, 0COOJIMBOCTI MEHTAIBHUX (DEHOMEHIB, BUMHKIB 1 ITOJI. MPEICTa-
BHUKIB KpaiHH BiBiAyBaHHs. AKTyali3allisi KyJIbTypH Ta il MpeCTaBHUKIB Y PI3HUX KOHTEKCTaX BUMArae Bif
TypHCTa BMIHHS 3aCTOCOBYBATH pi3Hi 3HaHHS 1 HABUKH, "TIIKIIOUaTH" HOBI €MOIIii, SIKi y CYKYITHOCTI CTalOTh
OCHOBOIO (DOpMyBaHHS MPAKTHYHOTO JJOCBITY KOMYHIKYBaHHSL.

TypucT 3MylIeHH aKTUBHO BiITYKOBYBATH pi3HY iH(OpMAIIii, 3aTy4arouu JjIst IOro BC1 pecypcH —
BepOalibHi i HeBepOallbHi, IO CTUMYIIIOE Y HHOTO Ti3HABaIbHI sSKOCTI. Tak TypHCT CTae HEe TAaCHBHUM CI1OC-
TepirayeM, a akTUBHUM JIOCTIIHUKOM, SIKMI MparHe 3HaiTH BiAMOBIAI HA OE3JiY NMUTaHb, SKI BUHUKAIOTh Y
HBOT'O TiJI Yac iHTepIpeTalii Ta MOPiBHSIHHS SBUII IHIIOTO KYJILTYPHOTO CEPEOBHUINA 3 IHHOCTSIMU BIACHOI
KynsTypH. Bee 11e dopMye y HbOro BMiHHS i HABUYKH, HEOOX1/IHI JJIsl yCIIINIHOT B3a€MOIIT 1 BiIOBiJAIbHOT
MOBE/IIHKH y B3a€EMOBIJJTHOCHHAX MDXK ITPEJCTABHUKAMHU Pi3HUX KYIBTYD.
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SOCIOCULTURAL POTENTIAL OF TV ADVERTISEMENT

Purpose of Research. The purpose of the research is to analyse the sociocultural potential of the commercial and its
main elements influence on the consumers’ minds, including children and young people and their perception of the quality or
low-quality television product. Methodology. Methodology of the research is based on the using of different groups of meth-
ods: theoretical (analysis and synthesis of empirical material, its classification, systematization, generalization); diagnostic
(questionnaires, interviews, interviews with journalists, psychologists, pediatricians, employees of TV companies) to deter-
mine the main areas of the studying the problem of using the socio-cultural potential of TV commercials; conceptual and
structural ones (analysis of the subject and the genre palette of TV commercials, interest of its audience). Scientific Novelty.
The scientific novelty of the study is to highlight the socio-cultural potential of the commercial as an effective instrument to
manipulate the consciousness of consumers and to form the worldview of the individual. Conclusions. Television advertise-
ments provide the broad communication. In addition, commercials actively affect the human consciousness. We can list up
the following positive features of the advertising: information and cognitive function of TV commercials; social TV commer-
cials, which attract viewers to socially important problems; the competition, generated by the television advertisements, which
is a necessary component of the state’s development; the improvement of telecommunication, etc. However, TV advertising is
not always safe for watchers, who often "consume" teleproducts, which make them, be "dependent" on television. It leads to
the detriment of physical health (especially children and adolescents) and the reduction of the criticality of the consumer’s
perception. TV and radio companies do not have the technology of forecasting and using the sociocultural potential of TV
commercials. In our opinion, TV programs should be created according to the programmatic approach to the preparation,
creation and release of television advertising, redistribution of functions of advertising managers, advertising agents and direc-
tor of television programs. To develop of the domestic social institution of advertising, we have to significantly improve the
educational activities among advertisers and specialists in the field of developing promotional products, in order to prevent the
spread of low-quality advertising, which can damage the consumers” mind. All in all, in our opinion, the production and
placement of television advertising must be controlled by the state.

Key words: commercial, consciousness, sociocultural potential consumers, viewers, advertising, TV program,
manipulation.
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