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The article analyzes the peculiarities and problems of introducing e- democracy in Ukraine. It is
noted that separate e-democracy tools, namely, e-reception of the mayor, possibility to submit e-
appeals, holding on-line polls etc. have been introduced in many cities of Ukraine. A common e-appeal
portal, “e-parliament” have been created, the system of e-petitions has been introduced.

The article looks into the development of e-democracy in the context of four components:
transparency, accountability, civic education and e-participation.

Attention is drawn to the fact that under certain circumstances e democracy may become an imitation of
democracy, a technology for manipulation. It is stated that introduction of e-participation tools alone does
not guarantee their wide usage by the population, and what is most important — their usage with the aim of
causing quality changes in governance. That is why a very important task is to raise the level of civic
education with regard to e-democracy. This may be proved by the results of the first year after the
introduction of the system of e-petitions to the central bodies of executive power and the single system of
local petitions in Ukraine. Many of the submitted petitions either contradicted the norms of Ukrainian
legislation or were sent to those bodies of power, which are not competent to solve the issue.

The article draws attention to the problem of digital inequality, i.e. the level of Internet access
among the citizens of Ukraine. According to different evaluations, form 14 to 26 million people are
active Internet users in Ukraine, and from21% to 29% of those constantly visit the sites of the bodies
of power and local self- governing. Even though a mass introduction of various electronic services may
be observed, it is also necessary to increase the popularity and the level of trust to electronic systems
of the society in general as it is one of the least computerized ones in Europe. According to Google
data, a bit more than 60% of Ukrainians are Internet-users.

The authors insist that for effective e-democracy functioning, it is necessary to strengthen the
infrastructural component. The existence of the material and technical base is the necessary condition
for the development e-literacy among the population, which, in its turn, will lead to their active
participation in e-democracy processes. It is obvious that the citizens of Ukraine cannot effectively use
the existing and potential possibilities in the sphere of e-governance unless they have the sufficient
competence level and have the access to the information-communication technologies.

The article analyzes the situation in which the paradox of creating a “false democracy” arouses,
meaning the situation when specialists make an effort to form e-democracy tools and the target group
does not know about them, people do not have the necessary competence level for using these
resources, there is no interest in using the concrete instruments. So it becomes understandable that
attention should be focused on using effective practices of e-democracy functioning, on raising citizen
competence and on encouraging them to actively participate in state building through e-democracy, e-
participation etc.

It has been determined that in case of uniting the efforts of IT- specialists, public activists and
representatives of the authorities and business, a complex evaluation of the needs of modern society and
effective mechanisms of e-democracy introduction will be received. Internet- technologies have
unbelievable possibilities, and searching for like-minded people online and attracting people to common
activity (“crowdsourcing”) may become one of effective mechanisms of introduction of e-democracy
instruments. One of the best examples of its usage in Ukraine was the so-called “e-Maydan”.

A conclusion has been made that the existence of considerable restrictions in Internet access
(electronic inequality), low level of interest in e-communication the public bodies of power among
Internet-users, lack of competence in e-governance and e-demacracy, low level of interest among the
citizens to e-communication in general; absence of Internet-platforms for mass deliberation and
selection of acute sociopolitical issues etc. are all among the problems of implementation of e-
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democracy. Transparency, decrease of bureaucracy levels, increasing the efficiency of state
institutions etc. should be the results of e-democracy introduction.

Key words: e-democracy, e-governance, e-participation, e-petition, digital inequality, information-
communication technologies.

CphorosiHi €-7I€MOKpATisi CTa€ BaXJIMBAM MEXaHI3MOM CTAHOBJIGHHS W DPO3BUTKY
Jep>KaBH, BaroMOI0 KOMYHIKaTUBHOIO CKJIAZOBOIO B3a€EMOJIIl BJIAaJU Ta T'POMAJSHCHKOTO
cycmiibcTBa.  MOXIIMBICTP  BUKOPHCTaHHS  TpOMajJsiHaMH  3aco0iB  iHpopMaIliifHO -
komyHikaniitanx TtexHojorii (IKT) poOuth iX peanbHHUM Cy0’€KTOM Jep:KaBOTBOPUYMX
npoIieciB, M0 € OAHUM i3 OCHOBHHUX MOCTYNaTiB e-meMokparii. [Ipote ii BmpoBampkeHHS B
VYkpaiHi Mae HU3KY ocoOimBOCTEell 1 mpoOieM, skl 3/JaTHI MEPeTBOPUTH L€l (EeHOMEH Ha
IMITAIliI0 IEMOKPATIi, TEXHOJIOTIIO JJIs IEBHUX MAaHITYJISIIIN.

JlocnipkeHHsl e-aeMOKpaTii Ta 1i CKJIaJoBUX (e-ypsAyBaHHs, €-TOJIOCYBAaHHS, €-y4acTi
TOILI0) 3yCTPIYAIOTHCA SK B rajly3l T'yMaHITapHOIO , TaK 1 TEXHIYHOTO 3HaHHA. TeopeTHyHOIo
OCHOBOIO KOHUEMII «EeJIEeKTPOHHOI JEMOKpaTii» CIiJi BBaXKaTH Teopilo 1HGOPMaLIHHOTO
CYCIIUIbCTBA, METOJIOJIOTIUHI OCHOBU sikOi Oyno po3pobneno XK.-A. ne Konmopce, XK.
®Oypactbe, A. n1e Cen -CuMOHOM Ta IHIIUMU. 3ralaiiMo TaKOX JOCTITHUKIB 1H(OpMaIliiiHO-
KomyHikamiitHO1 Teopii I' . Immica 1 M. MaxumoeHa, sKi BUIUIMIN TPU KITFOYOBI ETIOXH
LUMBLUTI3aLIHHOTO PO3BUTKY B KOMYHIKATUBHOMY KOHTEKCTi: 1) «CycHuIbCTBO ByXaw, IUIS
SIKOTO XapaKTepHa YycHa MbkocoOucTicHa komyHikamis; 2) «[amaktuka ['yrenGepra» 3
PO3BHHEHUM JIpYKOBAHUM BHUPOOHUIITBOM 1 BIANOBIAHUMHU KYJIBTYPHUMHU OCOOTUBOCTIMHU; 3)
«rio0anpHe ceo» — cydacHe iH(OopMaIliifHe CYCIUIbCTBO, B paMKaX SIKOTO TPaJAMIIIIHI 30pOBI1
Ta CIyXOB1 KaHaIW CHOPHHHATTSA, a TaKOX KOJEKTUBI3M 3HOBY miacwieHi HoBumu IKT
BUXOJIATh Ha Nepui miaH [1, c. 286].

Haii6inemn po3pobnernmu B YKpaiHi € muTanHs Teopii iHpopMaliiiHoro cycniabcTa. Llei

HayKOBHI HarpsaM B Ykpaini po3pooistors B. [anin *su, 1. Jroxes, O. Kaprynos, A. Konomaroxk,
O. I'purop Ta ixmi. Jpyry rpymy DoCiiKeHb, SKi MEBHOI MIpOIO CTOCYIOTHCS HAsSBHOI TEMH,
CTaHOBJISITH POOOTH 3 TPOOJIEM TMONITHUYHHX TEXHOJNOriH. KOHKpPEeTHO NHTaHHSM pPO3BUTKY
SJIEKTPOHHOI JIeMOKpaTii B YKpaiHi mpucBsiueHi qucepraiiai qociimkeHas O. €menbsaenko, C.
Boituyna, JI. Mamumenko, FO. Ma3ypok . HaykoBii mepeBaxHo onucyroTh MokiauBocTi KT,
MIPOMOHYIOTH TIPOTPaMHI MMPOYKTH [T 3a0e31eueHHs e-BHOOpiB,
- TOJOCYBaHHA Ta 1H. AJe, HE3BaKalOUW Ha TOCTIMHE 30UIBIICHHS OOCATY HAyKOBOI
JiTepaTypu 13 BKa3aHOI TEMAaTUKU, HE PO3IJISAAIOTHCS MPOOJIeMH TJIMOMHHOTO XapakTepy,
MOB’s13aH1 3 HEOOXIIHICTIO CTBOPEHHS YMOB JUIi OOTOBOPEHHS TPOMAISTHAMHU BaXKIIMBUX
CYCHUIBHO-TIONITUYHUX MpoOieM mie 10 (OpMyBaHHS MEPENiKy aKTyalbHUX MHTaHb, J0
MPUIHATTS OCTATOYHOTO PIllIEHHs CTOCOBHO peaii3allii IEBHUX MPOEKTIB, MPO MOKIUBOCTI Ta
Oa)kaHHSI YYaCHUKIB TOJITHYHOI KOMYHIKalii AIMCHO JOTY4aTUCh 10 MOJITUYHHX MPOOIEM
pI3HUX piBHIB (MICLIEBHX, pEriOHAJIbHUX, 3araibHOIeP)KaBHUX). TOMy METOI0 Halloi HAyKOBO1
PO3BIIKM € PO3B’sI3aHHSI B TCOPETUYHIN IUIONIMHI TIEBHOTO CITIBBIAHOIICHHS MK HarajibHOIO
HEOOXITHICTIO  BIPOBAPKCHHS  €-IEMOKpaTii Ta  pealbHUMH ab0  IMOTEHIIHHUMH
MOJKJIMBOCTSIMH i1 peaitizaiii B YKpaiHi.

TepMiH «elneKTpOHHA JEMOKpaTis» IOoYalld 3acTOCOBYBATH B YKpaiHi HOpPIBHSHO
HelaBHO. Brepmie Ha 3akoHOJaBUYOMY piBHI BiH 3raayerbest y PosmopsypkenHi Kabinety
MinictpiB Ykpainu Ne 386 Big 15 tpaBusa 2013 p. «IIpo cxBanennst Crparerii po3BUTKY
iHpOpMaLIHOTO CyCHUIbCTBA», 1€ €-AeMOKpaTis BHM3HAYAaeThCs K «(opMa CYCHUIBHUX
BIJTHOCHH, 3a $KOi TPOMaJsiHM Ta OpraHi3alii 3aJydaloThCs [0 JAEp’KaBOTBOPEHHS Ta
JIep>)KaBHOTO YNPAaBIiHHS, a TaKOX /O MICLIEBOTO CAMOYIPABIiHHA MLUISIXOM IIHPOKOTO
3actocyBanHs [KT» [2]. Jlemo cmpoiieHo e-IeMOKpaTiio MOXKHAa BHU3HAUUTH SIK CYKYITHICTb
BUJIB, (JOPM 1 aCIEKTIB «IIPOCTO JEMOKpATii», 10 PO3LIMPIOIOTHCS IO paHille HEMOKIUBUX
MacIuTabiB 1 ONepaTuBHOCTI.
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E-nmeMokparito 4acTO OTOTOXXHIOIOTH 13 €-Y4acTio, e-ypsjoM, IO € HEKOPEKTHHM,
OCKUTbKHM BOHU BHUCTYIAIOTH JIUIIE CKIAJ0OBUMHU IOTO (PeHOMEHY. BiAmoBiHO, po3riisiialoun
MICIIE 1 POJIb €-IEMOKpaTii, 3ayBa)KUMO, II0 B aHATITUYHOMY 3BiTi Panu €Bponu BU3HAUYEHO
Taki 6a30B1 CEKTOPH, JIe BOHA 3YCTPIYAETHCS: e-TIapJIaMEeHT, €-3aKOHO/IaBCTBO, €-TIPABOCY IS,
e-Mefialis, e-IOBKULIS, e-BHOOpH, e-pedepeHIyMH, e-iHiliaTHBH , €-TOJIOCYBaHHS, e-
KOHCYJIbTAIlil, e-TIeTHIlil, e-KaMIaHil, e-onuTyBaHHs. Y KOKHOMY 13 3a3HAYEHUX CEKTOPiB
PO3BUTOK e-IeMOKpaTii BimOyBaeThesl y (hopmari 1BOX mapajieabHUX MPOIECiB: 3a0e3MeUCHHS
BUIBHOTO JOCTYIy 10 MyOniuHOi iH(opmamii (BiZKpHUTi JaHi) Ta CTBOPEHHS YMOB y4YacTi
rpomansgH y aamiHictparuBHux nporecax uepe3 IKT (e-yuacts). Excreptu x pansarth
KOMIUIEKCHO OI[IHIOBATH PO3BHUTOK €-I€MOKpaTii y KOHTEKCTI YOTUPHOX KOMIIOHEHTIB:
MIPO30PICTh, MIA3BITHICT, TPOMAJIIHChKA OCBITA Ta €JEKTPOHHA yJacTh [3].

3BUYaifHO, MPO30PICTh 1 MIA3BITHICTh TICHO MOB’S3aH1 3 TEXHOJIOTISIMU €-ypsiAyBaHHS B
uuiomy. Lle nepenycim cBo€dacHe Ta MOBHE ONPHIIIOIHEHHS MyOniuHOi iH(popMallii opranamu
BJIaAM Ha BJIAacHUX BeO-caiiTax Ta iHIIUX BeO-pecypcax. Bocenm 2015 p. Oyma mpuiindara
[ToctanoBa KaOinery MinictpiB Ne 835, BiAMOBIIHO A0 AKOi yci OpraHy Biaiu 3000B’si3aH1
OTIPWJIIO/IHIOBATH MEBHI HAOOpH NaHuX y (Gopmarti BIIKpUTHX HaHuX [4]. OkpemMuil nmomroBx
PO3BUTKY IUX JBOX KOMIIOHEHTIB JalH BIPOBAKEHHS E€JIEKTPOHHOI CHCTEMH ITYOJIIYHUX
3akyniBenb «ProZorro» Ta npoexTy 3 onyOIiKyBaHHS BUKOpPUCTaHHS MyOniuyHuX (inancis «E-
Data». B nutomy, myOnigHICTh Ta MiA3BITHICTH BapTO BBaXKaTH IacCUBHOIO (GOpMOIO e-
JIEMOKparTii, mo 3a0e3MeuyroTh JOCTYN TPOoMaIsH 10 iHdopMallii Ta € MmepeaIyMOBOIO iXHIX
MO JANTBIIINX JIIH — €-y4JacTi.

OcHOBHa cKJIaJioBa €-AeMOKpATii — €-y4acTh — MePEBAKHO PO3IIISIAETHCS SIK 3aTyUCHHS
TPOMAJIIH JI0 TPOIECIB MPUUHATTSA pPIillIeHh Ta PO3POOKM TMOJITHKA HA PI3HUX PIBHAX.
Bumipstu Mipy po3BUTKY €-ydacTi AyKe CKIaAHO, OCKUIBKHA TYT TEpPEeBaXaTUMYTh SKICHI
MMOKAa3HUKH, a HEe KUIbKICHI. BTiM, ICHYIOTH MEBHI METOMOJIOTIi, IO [JalTh 3MOTY
BIJICJTITKOBYBATH, 3 OJTHOTO OOKY, HAassBHICTh Ta JIOCTYII 10 IHCTPYMEHTIB €-y4acTi, a 3 1HIIIOTO,
— pIBEHb IXHBOT MOMYJIIpHU3allii Ta BUKOpUCTaHHS. HallaBTOPUTETHIIIMM JOCTIDKECHHSIM Y IT1i
chepi € Ingekc emekTpoHHOI ydacti, sikuii GopmyroTs daxiui OOH pa3 Ha aBa poku y
po3pi3i BcecBiTHRO Bimomoro onutyBanHsa — UN E-Government Survey 2016. BignosigHo 10
pertunry e-yvacti 2016 p., Ykpaina 3aiimae 32 mosumito 3 -nmomik 193 kpain, 3Ha4HO
MMOKPAITUBIIY PE3yJIbTATH MOPIBHIHO 3 MOTIEPEIHIM OLlIHIOBaHHAM — /7-¢ micue y 2014 p. [5].

Takuii mporpec, Ha AYMKY €BPONEHCHKHX €KCIEpPTiB, B MEPIIY 4Yepry, MOB’s3aHUM i3
3alpOBaDKEHHAM B VYKpaiHi e-NeTUIid Ha HaIlOHAJLHOMY Ta MICIIEBOMY pIBHAX Ta
BIIPOBA/IKEHHSM €-KOHCYJbTalii. HaltOimpI mommpeHuMu y CBITi IHCTPYMEHTAMHU €- y4acTi
Ta CYMPOBIAHUMHU BHAAMU AisbHOCT1 Yy 2015-2016 pp., BIINOBIAHO A0 3BITY, CTadu: HAJaHHS
noctyny Ao iHpopmarii y dopmari BIAKPUTUX AAHUX, XAKaTOHU, IHCTPYMEHTHU 3ally4CHHS
onHoayMmIliB (crowdsourcing) Ta rpomaacekoro ¢inancysanus (crowdfunding), e-kammnanii, e-
MIETUIIi1, e-OMUTYBaHHS Ta €-TOJIOCYBaHHS.

3a octaHHi poku B YKpaiHi e-AeMOKpaTis 3Ha4yHO 3MIIHHIIIA CBOi mo3ullii. Y Oararbox
MICTax OyJIn BIIPOBA/DKEHI OKpeMI ii IHCTPYMEHTH, 30KpeMa e-IpuiMalibHs MICbKOTO T'OJIOBH,
MO>XKJIUBICTh MOJATH €-3BEPHEHHsI, IPOBEACHHS OH-JaiiH-ONUTyBaHb. Ha nepikaBHOMY piBHI
CTBOPEHO €IMHMI NMOPTaJl €-3BEPHEHB, «e-TIapJIAMEHT», 3alIPOBAPKEHO CUCTEMY €-TEeTHIINA 10
[HOBB Ta eauny cuctemy MicieBux netuiii. [lepmmmu iner0 cTBOpEHHS e-MeTHIlii BAaIoCh
peanizyBatu Anminictpanii Ilpesunenra Ykpainu (cepnens 2015 p.), nani — Bepxosniit Pani
VYkpainu, 1 aume BiiTky 2016 p. Taka onuis 3’ sBuinack y Kabineri MinictpiB Ykpainu. Takox
2015-2016 pp. y micTax mpoWluia XBHJIS 3all0OYaTKYBAaHHS TaKOI'O IHCTPYMEHTY SIK «OKOJIKET
ydacTi» abo «mapTUCHUNAIiiHUN Oro/keT». MenkaHii MYHIUIATITETy MarTh MOXIHBICTh
HOZIaTH MPOEKT T'POMAJCHKOr0 PO3BUTKY Ha KOHKYPC Ta OTPUMATH Bl MICLIEBOTO OMOKETY
KOIITH Ha foro peanizaiiro. Y 0ararb0X opraHax MiCIIEBOr0 CaMOBPsIYBaHH 3aIIPOBaPKEHO
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MOJKJIMBICTh €JIEKTPOHHOI 0/1a4i 3asiBKM Ha KOHKYPC Ta ABOX TUIIB (ITallepoOBOTO Ta
€JIEKTPOHHOT0) TOJIOCYBAHHS IS BU3HAYCHHS TIEPEMOIXKIIIB.

[le oauH IHCTPYMEHT, KWW HEIOJaBHO BIPOBA/HKEHO B YKpaiHi, 1 AKHii BK€ BUKIIMKAB
YUMAJIO IUCKYCiH, 1€ cucTemMa e-aeKiapaliii mocaaoBIliB. Xo4a BiH OUIbIIE CTOCYEThCS
- YPSAYBaHHS, ajie KYPHAIICTH Ta TPOMAJICHKI iS4l JOCUTh AaKTHBHO BHKOPHCTOBYIOTh
OKpeMi «KEHCH» 3 CUCTEMH EJICKTPOHHOTO JICKIapyBaHHs Y CBOiX MaTepiaiax.

Pazom 3 TuMm, 3anpoBaPKEHHS IHCTPYMEHTIB €-y4acTi Ile He IapaHTye IXHbOTO IIMPOKOTO
BUKOPHUCTAHHS T'POMAJICBKICTIO, a TOJIOBHE — 3aCTOCYBAHHsI, CIPSIMOBAHOIO Ha SKICHI 3MIHU B
ypsayBaHHl. ToMmy NiABHIIEHHS pPIBHS I'POMAJSIHCBKOI OCBITHM y cdepi e-IeMOKpaTii € Iyxe
BOXJIUBUM 3aBJIaHHSM. 30KpeMa, Ipo i€ CBIAYaTh HiJICYMKH IEPIIOro POKY 3alpOBaJKEHHS B
VYkpaini cucremMu e-TeTHIliii 0 MEeHTPAJbHUX OPTaHiB BUKOHABYOI BIAJW Ta €IUHOI CHCTEMH
MICIIEBUX TMeTHuIlii. barato 3 momaHux e-meTumid cymnepeyarb HOPMaM YKpaiHCHKOTO
3aKoHOMaBcTBa ab0 3’k OynM HajiclaHi THM OpraHaM BIIaJH, $SKi HE MAaroTh BIAMOBITHOT
KOMIETEHIIl Ui BUPIMICHHS MigHATOr0 nutaHHsA. OcCoONMBO 1€ CTOCYETHCS TETHULINH 0
Anminictpauii Ilpesupenta VYkpainum [6]. Oxpim TOro, 3a pe3ynbTaTaMH JIOCITIKECHHS,
npoBeneHoro KuiBCcbkMM MDKHApOJHHM IHCTUTYTOM coriionorii Ha 3amoBiieHHs llIBefiniapchkoi
areHIii po3BUTKY 1 cmiBpoOiTHHITBAa Ta [lepKaBHOTO areHTCTBAa 3 NHTaHb €-YpSAyBaHHA Y
moromy 2015 p., 79% pecrnoHIEHTIB HIKOIM HE Yyad TEpPMiHA «EJICKTPOHHA IEMOKpAaTisi»;
YaCTKOBO PO3YMIIOTh 3HAUEHHS LIbOT'0 MOHATTs sntne 41% onutanux [7].

1IbOMY KOHTEKCTI BapTO 3BEpPHYTH yBary Ha npoOieMmy 3abe3nedeHHs TpoMajasHaM
VYkpainu noctyny no Iateprery. 3a pisHuMu orinkamu, aboneHTamu [HTEpHETY B YKpaiHi €
Bix 14 mo 26 miH. ocil, 3 sxux Bix 21% n0 29% mnocTiitHO BIABIAYIOTH CATH OpTraHiB BIaAH
Ta MICIIEBOTO CaMOBpsIyBaHHs. YacTka MiAKIIOYEHUX 10 Mepexi [HTepHEeT poOoUYnx MicIh y
JepKaBHUX aIMIHICTpallifAX B 00JTaCHUX LIEHTpaxX CTaHOBUTH 92%, a B paiioHHUX — 65%. Xoua
MacOBO BIIPOBAKYIOTBCS PI3HI €IEKTPOHHI TIOCIYTH, TOTPIOHO TaKOX 3OUIBIITUTH
MOMYJISPHICTh 1 MIIABHINWTH JOBIPY JO €JIEKTPOHHHUX CHCTEM CYCITUIBCTBA 3arajioM, siKe €
OMHMM 13 HalMeHm iHQopMaru3oBanux B €Bpomi. 3a manumu kommanii  Google,
KOpHUCTYIOThCSl [HTepHETOM Tpoxu Oinbine 60% ykpainmi. Lle BiTHOCHO HU3BKHI MOKAa3HUK
MOPIBHSHO 3 IHIIMMU KpaiHaMmu cBity. Y cycianiil [lonemii Bin qocsarae maitxe 80%, Mekcuiti
— 77%, Manaiisii — 76% [8].

Takox, 3rimHo 3 Inmexkcom Tenexkomynikaniiaoi Iagpactpykrypu (ITI) B pamkax
nociipkeHHs e-ypsayBanHs OOH, Vkpaina orpumana mokaszHuk 0.3968 3 1. [lani, sxi
Opaiuch 10 yBaru, 1e¢ BiJICOTOK 0Ci0, sIKi BUKOPUCTOBYIOTh IHTepHET; 3aikcoBaHi MiAMUCKH
Ha CTamioHapHUW Tele(OHHMI 3B’SA30K; IMIIMUCKH Ha MOOUIBHUN 3B’s30K; 3adikcoBaHI
MIAMUCKKM Ha MPOBITHUI MIMPOKOCMYTOBUH JIOCTym 10 Mepexi [HTepHeT; 3adikcoBaHi
MIAMUCKY Ha O0e3MPOBIAHMIM IIUPOKOCMYTOBHUI T0OCTYH 10 Mepexi [HTepHeT (y po3paxyHKy Ha
100 memkanis) [9].

Came TOMY BapTO 3BEpHYTH yBary Ha MOCWJICHHS 1HQPACTPYKTYPHOI KOMIIOHEHTH IS
edexkTUBHOTO (YHKIIIOHYBaHHS €-IeMOKpaTii. AJ)ke caMe HasBHICTh MaTepialibHO-TEXHIYHOT
0a31 € HeoOX1THOI0 YMOBOIO JUIsI PO3BUTKY €-I'PaMOTHOCTI HaceleHHs, 1110, CBOEI0 Yeproro,
IpUBeJE 70 HOro akTUBHOCTI B Ipolecax e-aeMokparii. O4eBUIHO, 110 TPOMASIHU YKpaiHH
HE MOXYTh €(pEKTHBHO BHUKOPHUCTOBYBATH ICHYIOYI Ta MOTEHIIHHI MOXJIMBOCTI y cdepi e-
ypSAyBaHHs, SKIO BOHU HE BOJIOJIIOTh JOCTATHIM PiIBHEM KOMIIETEHII Ta HE MalOTh JOCTYILY
1o IKT. Amxke, BinnoBinHO 10 3eneHOi KHUTH JAep>KaBHOI MOMITUKU Y cepl e-ypsayBaHHS B
VYkpaiHi, IHCTpyMEHTH €JEeKTPOHHOI JAEMOKpaTii MOBUHHI MOCWJINTH CIIPOMOXKHICTh JFOAEH
3a0be3neyyBaTd BpaxyBaHHS iX NPIOPUTETIB 1 BHOCUTH MPONO3ULII 10 pO3pOoOICHHS
KOHKPETHUX Iporpam aepxaHoi moiituku [10]. Ockiibku rpoMajsHi HE 3HAIOTh MPO i
MO>KJIMBOCTI, BOHH HE MO>KYTh HUMH CKOPHUCTATUCh epeKTUBHO. Lle, cBo€ro ueproro, 3011bI1ye
UG pOoBUIl PO3pUB MOPIBHAHO 3 IHITMMH KpaiHaMU.
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Opna 13 mpuuuH nojsrae B Tomy, mo IKT 6e3 comianbHO1 iHXeHepii, MO CyTi, TUIBKA
IMITYIOTh JEMOKpaTilo, a He CTBOPIOIOTH ii. AJ/pDKe Ha JaHOMY eTami, BIAMOBIAHO 0
BHIIE3TaIaHUX JIOCTIHKCHb, BXE ICHYIOTh TIEBHI NPOLEAYPH Ta MEXaHI3MH TIPOIECIB
NPUKAHATTS pillieHb 3a ydacTi rpoMaasH. [IpoTe Hemae HArOJIOBHIIOTO KOMIOHEHTA — Y4acTi
CaMHX TPOMAJsAH, iX OakaHHS, PO3YMIHHA CBO€l pOJIi B IBOMY MPOLECI, TEXHIYHHX
MOXJIMBOCTEH TOWIO.

Lle mpu3BOAMTH 110 MApajoOKCy CTBOPEHHS «(ajbIIMBOI MeMOKpaTii», Ko (axiBii
CTIPSIMOBYIOTh 3yCHILISL [T ()OpMYBaHHS IHCTPYMEHTIB €-A€MOKpaTii , a MUIbOBIKA TPyYIi Mpo
HUX HE BIZIOMO, TPOMAJSTHU HE MAIOTh JOCTaTHBHOTO PIBHA KOMIIETEHIII] JUIsi BUKOPUCTAHHS
[IUX pecypciB, HEMA€ 3aliKaBICHOCTI Y BUKOPHCTaHHI KOHKPETHOTO iHCTpyMeHTapioo. Tomy
CTa€ 3pO3yMUIMM, II0 MOTPIOHO 30CEpeAUTH yBary Ha BUKOPHCTAHHI €(PEKTUBHUX MPAKTHK
(YHKIIIOHYBaHHS €-7eMOKpaTii, MIABUINYBATH KOMIETEHIII0 TPOMAJSH 1 3a0X0UyBaTH iX JI0
aKTUBHOI Y4acTi y Iep>KaBOTBOPEHHI Yepe3 e-AeMOKpaTito, €-y4acTh TOILIO.

SAxmo komOinyBatu 3ycwuis [T-cremianictiB, rpoMaZChbKUX aKTHBICTIB Ta MPEICTaBHUKIB
BIIaM 1 Oi3HECY, TO B pe3yNbTaTi OTPUMAEMO BCEOIUHY OIIHKY MOTpeO CydacHOr0 CYCHUIbCTBA Ta
JI€EBUX MEXaHI3MIB BIIPOBAKCHHS IHCTPYMEHTIB e-aemokparii. Lo xyMKy miaTrBepiukye W
eKkcriepTHe onuTyBaHHS [loainbCchKoi areHiii perioHarbHOro po3BUTKY «lIpakTika BUKOPUCTaHHS
IHCTPYMEHTIB €JIEKTPOHHOI 1eMokparii B Ykpaini» B 2016 p., 3rinHo
SIKUM OUTBIICTh FpOMaAChKUX Ais4iB (98,8%) nepekoHaHa y HEOOX1THOCT1 POBEIEHHS
3ax0/liB 13 MiJIBUILLIEHHS PIBHS IPOMAASIHCHKOI OCBITH Y cpepi e-aeMOKpaTii.

BinpuricTh onuTaHUX €KCIEepTIB MEPEKOHAH], 10 TPOMAJICHKUM aKTUBICTAM HE BUCTAua€e
3HaHb 1 HABMUYOK Yy cdepi e-AeMOoKpaTii: 3HaHb Yy cdepi kibepoesneku (57,7%), HaBUUOK 13
3axucty iHpopmauii (55,4%), 3HaHb moa0 icHyrouux I'T-pecypciB, MOOLTLHUX TOATKIB TOLIO
(54,1%), 3HaHp M0N0 3allydyeHHsS JIOAeH 10 300py KOIITIB uepe3 Mepexy IHTepHer
(«crowdfunding») (53,1%). Takox mpeAcTaBHUKU IPOMAJICHKOTO CEKTOPY BBaXKalOTh, IO iM
HE BHCTa4yae 3HaHb a00 HAaBUYOK y cdepi e(PeKTUBHOrO BUKOPHUCTAHHS OHJIAWH-PECYPCIB Ta
notyky nanux (47,7%).

[HTEpHET-TEeXHOJIOT1l MalOTh HEHMOBIPHI MOKJIMUBOCTI, i OJTHUM 13 JIEBUX IHCTPYMEHTIB
e-JIeMOKpaTii MOXe CTaTu MOLIYK OJHOJYMIIIB OH-JIAiiH Ta 3allydeHHs JIIoJIed 10 CHUIbHOL
TisTbHOCT1 («crowdsourcing»). OgHUM 13 HaWACKpaBIIUX TPHUKIAAIB i1 BUKOPUCTAHHS B
VYkpaiHi craB Tak 3BaHui «e-Maiinany». 43,3% pecnoHAEHTIB, 3a pe3yJbTaTaMU OMUTYBAHHS,
3a3HAYMIIM, [0 XOTUIA O OTpUMaTH OLTBIIIE 3HAHb Ta HABUKIB y cepi kpayacopcurry [11].

Buie HaBeneHi gaHi cBit4aTh PO TOTOBHICTh I'POMAJICHKMX aKTHBICTIB OpaTH y4acTh B
mpolecax e-1eMOoKparii y BUNaJKy OTpuMaHHs HeoOX1IHUX 3HaHb Ta HaBUYOK. [IpoTe HaBITH
cepell EeKCIIEPTHOTO CEpelOBHINAa € 3HAYHMUNA BIJICOTOK PECHOHICHTIB, SKI He OayaTh
HEOOX1IHOCTI Y BUKOPHUCTAaHHI IHCTPYMEHTIB e-aemokparii (5,9%) [3]. Ckopimie 3a Bce 1ie
MOB’SI3aHO 3 BIICYTHICTIO Pe3yJbTaTUBHUX MPAKTUK y cepi e-meMokparii, a HeoOi3HAHICTh
TPOMAJSIH CIpHSiE€ MiABUIICHHIO HEIOBIpHM [0 ICHYIOUMX 4YHM TMOTEHIIHHUX CEepBICIB e-
nemokpartii. OCKIIbKH ChOTOJHI y MEpeciyHUX TPOMAISH IIe HEMa€ JOBIpH OO TOTro, IIO
MEXaHI3MHU e-/IeMOKpaTii MpalolTh, 1€, BIAMOBIAHO, HE CTUMYJIOE J0 3aJy4eHHS HOBUX
IIPEJCTaBHUKIB LLUTbOBOT ayIUTOPI.

OTxe, cbOroiHi icHye 1IU(ppPOBa HEPIBHICTb, HU3bKUN PIBEHb KOMIIETEHTHOCTI IPOMaJITH
CTOCOBHO €-YpsJlyBaHHS 3arajioM Ta BUKOPHUCTaHHS IHCTPYMEHTIB 30kpeMa. Bapro Takox
3BEpHYTH yBary Ha HEJOBIpY IpOMaJIsiH IO MOXKJIMBOCTI €(peKTUBHOI B3aeMOJI1 3 Biaaoro. Le
BCE€ MPU3BOAUTH J0 TOTO, IO MPOIECH €-IeMOKpaTii MaloTh TEHJCHIIII0 /IO CHOBUIbHEHHS, a
KIHIEBUH CroxuBay (TpOMaAsSHUH) HE 3a]Ty4aeThCs JIO MPOLECYy HPUUHATTS pilleHb B
JIep>KaBOTBOPEHHI, Y pO3B’si3aHHI perioHaabHuX npodiem [12; 13; 14].

be3 akTuBi3amii rpoMaasHCbKOI OCBITH Oy/b-sKi 3ycHJUIS 3 OOKY OpraHiB BJIQM YU
IHCTUTYTIB I'POMAJTHCHKOTO CYCITUIBCTBA 1010 PO30Y0BH €-AeMOKpPATIi BUSBIISATHCS
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Hee(eKTUBHUMH, a TPOMAJCHKICTH HE 3HaTHUMeE, SK palioHaJbHO CKOPHCTATHCh
3alpONOHOBAaHMMHU MOXXJIHMBOCTAMH. Jo mpoOieM peanizamii e-JeMOKparii ciif BiJHECTH
HasBHICTh CYTTEBHX OOMEXEHb y JOCTyIi A0 [HTEepHETY (eNeKTpOHHY HEepIBHICTH); HU3bKHUN
piBeHb IHTEpecy KOpPHCTYBayiB A0 e-KOMYyHIKalii i3 opranamu myOaiuHOi Biaau; Opak
KOMIETEHIIi1 y cepi e-ypsayBaHHS Ta e-IeMOKpaTil, HU3bKUI IHTEpeC TPOMaJsIH B3araii 0
e-KOMyHIKallii ; BiICyTHICTh IHTepHeT -mardopm uisi MacoBOTO OOrOBOpEHHS 1 BimOOpY
aKTyaJIbHUX CYCIUIBHO-TIOJMITUYHUX MpoOieM Tomo. Pe3ynapratamu BHpPOBAKCHHS €-
JIeMOKpaTii MOBHHHI OyTH TpPO30PICTh, 3MEHIICHHS OIOPOKPAaTH3MY, IiJBUIICHHS
e(EeKTHBHOCTI JIeP)KaBHUX yCTAHOB TOMIO. Y MOJANBIINX HAYKOBHX JOCTIKEHHAX MOTpeOye
BHUBYCHHS MTpo0JieMa Oe3MeKr 1 MaHINyJISAIiNd y MPOCTOPi eICKTPOHHOTO JOKYMEHTOO0OIry, e-
ypsAyBaHHS TOMIO.
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