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Abstract: The article analyzes the current trends in
the development of public institutions in Ukraine. The
role of non-governmental public organizations in
providing social services is considered. The main
trends in the development of the private sector have
been studied. The role of grant projects is highlighted.
The role and place of the private sector in the provision
of social services is considered. Examples of
implementation of local initiatives and receiving grant
support are analyzed. The importance and urgency of
the problems of non-governmental organizations in the
field of social services are highlighted. The
components of the process of ensuring the quality of
professional training of specialists in the social sphere
are identified, namely: the quality of educational
programs, working curricula and educational and
methodological support of subjects; the quality of
educational technologies that contribute to the
formation of professional competencies; the quality of
organizational and educational-methodical support of
practical training, which allows in the conditions of real
social activity to improve and consolidate these
competencies; quality of training. At the same time, the
mechanism for determining the quality of educational
services in this area was studied.
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Introduction

Nowadays social education is actively developing as one of the areas of
vocational education. This is due to both external and internal factors of social
development of the state and in particular the motivated need to train highly qualified
social workers, which began over 20 years ago, and the huge public demand for social
services and social security given the dynamism of social cataclysms.

Social work is one of the most multifaceted and time-consuming types of
professional activity in the field of «Human-Humany, as it belongs to the most difficult
«professions of help» (Bezpalko, 2009). It requires constant application of new
approaches, the use of innovative technologies, the formation of psychological stability,
self-development and self-improvement.

Current trends and intensity of society development create new preconditions for
the growth of influence and effective activity of public institutions in Ukraine.

More and more public organizations are investing their own and attracted
financial resources in the development of territorial communities, establishing a
constructive dialogue and partnership with the authorities in achieving common goals,
are becoming a guarantee of important changes in communities and society. The issue
of professional training of social workers is the subject of research by such Ukrainian
scientists as O. Bezpalko (Bezpalko, 2009), 1. Zvierieva (Zvierieva, 2013), A. Kapska
(Kapska, 2011), T.Semyhina (Semyhina, 2015), I. Melnychuk (Melnychuk, 2011),
L. Mishchyk (Mishchyk, 2011), G.Popovych (Popovych, 2004), B. Polishchuk
(Polishchuk, 2013), V. Poltavets (Poltavets, 2000). The investigations of L. Vinnikov,
N. Haiduk, S. Kohut, A. Kulikov, H. Leschuk, T.Lopvunenko, O. Olkhovych, O.
Pavlishak, O. Pichkar, O. Pryshliak L. Romanovska, G. Slozanska, N. Sobchak and
others are aimed at adapting the best international experience in this field.

In the conditions of social and economic transformations, domination of
competition in the service provision market, including educational ones, the increased
attention to quality is observed.

New programs are being introduced to create a system of non-formal education
for the training and retraining of specialists working with youth, resource centers for
community development are being developed, and projects for the social cohesion of
young people are being formed.

In Ukraine, non-governmental organizations, as the main institution of civil
society, have gone through a difficult path of formation and have become a relevant
topic for research by Ukrainian scholars. Scientists V. Balabin, V.Biletskyo, O.
Vashchuk, O. Vinnikov, S. Holota, Y. Halustian, V. Holovenko, O. Hrushchenko, M.
Huliaieva, E. Dodina, O. Kikot, V. Kuznetsov, S. Levchenko, L. Kobylianska, S.
Kruhlyk, O. Mykhailovska, V. Novohatskyi, L. Palyvoda, S. Palyvoda, O.
Parkhomchuk, V. Pashchenko, E. Pozhidaev, O. Stehnii, O. Tarasov, O. Klymenko, V.
Nanivska, A. Tkachuk, M. Shevchenko were engaged in research of activity of public
organizations in Ukraine (Tsvok, 2016), N. Koliada, O. Kravchenko (Kravchenko ta in.,
2020) et al.

Among the scientists and researchers who studied public, non-governmental
organizations in the social sphere and their role in social services, we can mention the
employees of the School of Social Work V. Poltavets, R. Kravchenko, N.Kabachenko,
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O. Vasylchenko, the Center for Innovation and Development — O. Sydorenko. T.
Semyhina, 1. Myhovych, P. Zhovnirenko and others also considered these issues in their
research (Cherkashyna, 2010).

In view of the above, the article objective was chosen, which is to identify and
justify the components of the process of ensuring the quality of training of social
workers, the importance and relevance of non-governmental organizations in the field
of social services provision.

Methodology

To achieve the article objective, the research was based on the methods of
theoretical generalization and comparison. The work is based on the analysis of the
content of future social workers training, the activities of non-governmental
organizations, as well as on a systematic approach as a set of interrelated components of
professional educational activities that together provide the appropriate result.

The main part

Ensuring the quality of professional training of social workers is related to
interdependent components, namely: conditions, process and result of educational
activities. The quality of specialist training as a process and result is synthesized from
certain components.

1. The quality of training of a potential entrant, which includes the level of
training, the formed motivation to obtain a profession, a certain worldview, the
peculiarities of the adaptation process to the new conditions of the educational
institution.

2. The quality of educational programs, working curricula, educational and
methodological support of subjects.

3. The quality of educational technologies that contribute to the formation of
professional competencies.

4. The quality of organizational and educational-methodical support of practical
training, which allows in the conditions of real social activity to improve and
consolidate these competencies.

5. The quality of specialists’ training (EC results, employers' feedback,
professional trajectory of graduates etc.).

In the context of the above, it is important to ensure the quality of training of
university graduates in general and future social workers in particular. Thus, in the
process of training future social workers the key tasks are to create an educational
environment for the formation of professional competencies, strengthen the integration
of theoretical knowledge and practical training, awareness of the importance of social
work, namely the role of social worker as a subject of modern social policy of Ukraine.

The formation of Ukraine as a social and democratic state is closely linked to the
private sector development. The role of public and charitable organizations in such
spheres of life as protection of human rights, health care, education, social protection of
the population, ecology, culture, etc. is growing. Recently, the third sector of modern
civil society, which is a non-governmental, non-profit, independent, charitable sector of
voluntary activity, has been playing an important role in the implementation of social
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policy in Ukraine. These are non-governmental, extra-budgetary, non-profit
organizations, whose sphere of activity is mostly in the fields of culture, health care,
education, social assistance, housing and communal services, sports, etc. (Cherkashyna,
2010).

In additions decentralization con environment, how capable the community is,
there are always issues that are difficult to solve at the expense of the local budget. As
practice shows, a number of issues of local importance, which cannot be solved by the
budget of the united territorial community, can be successfully solved at the expense of
other resources, including grants.

Of all possible extra-budgetary sources of funding that can be used to address
socially significant issues in the lives of rural and urban communities, is the attraction
of grant funds.

Grants are the most common tool for financing projects through donor
organizations, which is provided as a result of specialized grant programs-competitions,
which are announced for non-profit organizations.

Thus, grants are the special-purpose funds provided on a non-refundable basis to
non-profit organizations or individuals for the implementation of social projects,
charitable programs, research, training and other socially useful purposes, followed by a
report on their use and the results of the situation (Vrublevskyi, 2019).

An example of implementing local initiatives and receiving grant support from
donors in Cherkasy region is the activities of the International Charitable Foundation
«Nebaiduzhi» («Concerned»), which was registered in 2016 to carry out charitable
activities and provide assistance in improving the economic and social development of
local communities, promoting Ukraine's integration into the world community,
protection of human rights, development of democratic transformations and tolerance in
society, implementation of gender equality policy, development of public diplomacy,
promotion of European educational, scientific, youth, cultural programs and
development of international cooperation.

The International Charitable Foundation develops its project activities in the
following areas:

1. Inclusion.

2. Assistance to internally displaced persons.

3. Protection of human rights.

4. Culture and patriotic education.

5. Development of territories.

6. Achieving the Sustainable Development Goals.

The implementation of these projects in the united territorial communities of
Cherkasy region through grant assistance has made it possible to significantly influence
the development of the economy, reduce stress on the employment market, provide
livelihoods and jobs for more than 300 people, including I internally displaced persons
and anti-terrorist operation veterans, to improve urban and rural infrastructure of
communities, to influence the implementation of the policy of gender equality and
inclusion, the development of women's leadership in communities, the creation of a
base for the development of social entrepreneurship.
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These projects involved more than 5.2 million donor funds provided by the
governments of Germany, Denmark, Sweden, Japan, and the European Union, as well
as co-financing from local governments and businesses.

Most international projects were implemented territorially in Uman and
surrounding territorial communities. Their success closely depended on the fruitful
intersectoral cooperation with the Faculty of Social and Psychological Pedagogy of
Pavlo Tychyna Uman State Pedagogical University which provided organizational,
volunteer and psychological support from the Department of Labor and Social
Protection of Uman City Council, which provided effective communication between all
branches of government, information and financial support.

Pavlo Tychyna Uman State Pedagogical University is one of the largest
institutions of higher education in Central Ukraine and the purpose of its activity is to
train highly qualified and competitive specialists. The mission of the university, which
serves as the ultimate goal and integrates all the goals of the university and the relevant
functions, is based on the classical triad: teaching - research - public service.

The uniqueness of the university lies in the fact that the Faculty of Social and
Psychological Education trains future social workers who are ready to work with
various vulnerable groups at the community level.

Along with academic training, students participate in various community
initiatives, which strengthens their readiness to pursue innovative projects at the
community level in their further professional activities. Such activities are possible due
to the extensive infrastructure of scientific and practical centers of the faculty: Center
for Social and Educational Integration and Inclusive Rehabilitation and Social Tourism
“Without Barriers”, the Gender Center, Center for Family Education, School of Social
Experience “School of Social Knowledge”, Center for Psychological Diagnosis and
Training Technologies “Insight”, Student Social and Psychological Service, National
Patriotic Camp for Student Youth “Action”, Youth Center “Start”.

Particular attention is paid to the practical training of students involved in the
implementation of the “Program of socio-pedagogical work in recreation and
rehabilitation conditions” together with the SE “Ukrainian Children's Center” “Moloda
Hvardiia” through the creation of a social and pedagogical platform on the basis of
temporary children's team, in the work of the Center for leisure and recreation of
school-age children together with the Department of Labor and Social Protection of
Uman City Council etc.

In 2020, the development of a research topic “Socio-psychological rehabilitation
of children and youth with special educational needs through inclusive tourism” (state
registration number: 0119U103978) began, which won the competition of the Ministry
of Education and Science of Ukraine and received state funding.

According to the results of the research, the following scientific services were
provided: «Development of educational and methodological support for the training of
specialists in the profession 5133 Accompanying support for people with disabilities»
commissioned by Kyiv City Center for Social, Vocational and Labor Rehabilitation of
the Disabled; «Development of scientific and theoretical foundations of technology of
social and psychological rehabilitation of children with special educational needs by
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means of canine therapy» commissioned by the Dog Club of the Society for Defense
Assistance of Ukraine.

Given the challenges associated with the spread of COVID-19 and quarantine
measures, the staff implemented the project “Social inclusion of distance learning
process” with educational institutions and inclusive resource centers of Cherkasy,
Kirovohrad and Odessa regions.

The faculty has formed its own educational and socio-educational traditions:
festivals, competitions, events etc. Among them: City competition of social projects
among pupils and students “RAZOM”; Festival of social and psychological theaters
“Hear! See!”, Student competition of videos “Make a dream come true”, Regional
Psychology Competition “Family from A to Z”, Competition of professional skills
“Social worker of the future”, Competition of student projects on inclusive tourism
“Traveling without barriers”, Competition of student videos on academic honesty,
Staging of V.O. Sukhomlynskyi’s fairy tales on socio-psychological issues etc.

Conclusions and prospects for further research

Summarizing the above it can be concluded that such an educational
environment forms the readiness of future social workers to work in the community.
They take advantage of this opportunity and implement many interesting projects in the
united territorial communities. These are environmental projects, youth and school
social entrepreneurship, leadership schools, youth hubs, leisure centers, community
workshops, festivals etc. This helps young people to realize their needs in the
countryside and not go to the city in search of better opportunities.
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CHIBITPALISI 3AKJIAJTY BUIIIOI OCBITH 3 HEJIEP)KABHUMH
OPTAHIBANIAMM, SAIK CYB’EKTA COUIAJIBHOI'O PO3BUTKY
I'POMA/
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comiaibHOT  po0OTH, (aKyIbTET COMIATBLHOI Ta TICHXOJIOTIYHOI OCBITH,
YMaHCBKUH Jep)KaBHUM menaroriyHuii  yHiBepcuteT iMeni [laBma Twuuwmnwy,
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Anomayia. Y cTaTTi TPOBENEHO aHaJi3 CyYaCHUX TEHICHIIIH pO3BUTKY
TISUTBHOCTI TPOMAJChKUX IHCTUTYHIH B YKpaiHi. Po3rimsHyTO pONbh HemepKaBHUX
TPOMAJICPKAX OpTaHi3alii y HamaHHI COMMialbHUX MocTyr. JlochmiPKeHO OCHOBHI
TEH/ICHIIII PO3BUTKY HEIEpKaBHOTO CEKTOPY. BHCBITIEHO pONb TPAHTOBUX IMPOEKTIB.
PosrnsinyTo pomb 1 Micme HelepKaBHOTO CEKTOpY y HaJaHHI COI[ialbHUX TOCHYT.
[IpoanaimizoBaHO MPUKIAIN peamizallii MICIIEBHX IHIMIATHB Ta OTPUMAHHS TPAHTOBOI
MIATPUMKA. BUCBITIIEHO Ba)KIMBICTH Ta aKTYalbHICTh MPOOIEMaTHKHA HeIepKaBHUX
TPOMAJICEKAX OpraHizaimiii y cdepi HaJaHHS COIIaThbHUX MOCTYT. BUSABIEHO CKIafoBi
mporiecy 3a0e3nedeHHs SKOCcTi mpodeciitHoi miaroToBKu (axiBIliB COIiaNbHOI chepu:
SIKICTb OCBITHIX TIpOrpaM, poOOYNX HAaBYAIBHUX MPOTrpaM Ta HABYAIbHO-METOTUIHOTO
3a0e3nederHs] MUCIHILUIIH; SKiCTh OCBITHIX TEXHOJOTiH, IO CIPHUSIOTH (HOPMYBAHHIO
npodheciifHIX KOMIETEHTHOCTEH; SKICTh OpraHi3allifHOr0 Ta HaBYAJbHO-METOAMIHOTO
3a0e3neyeHHs] MPAKTHYHOI MiATOTOBKH, SIKa JI03BOJISIE B YMOBAaX PEabHOI COIiaIbHOI
TSUTBHOCTI  BJIOCKOHAJMTH 1 3aKpIMUTH Ii KOMIIETEHTHOCTI; SKIiCTh MiATOTOBKH
¢daxiBriB. Jlms JOCATHEHHS METH CTaTTi JOCHIDKEHHsS Oa3yBaliocs Ha METonIax
TEOPETHYHOIO Yy3araJlbHEeHHs Ta TOpiBHAHHA. PoOora 0a3zyeTbcs Ha aHamizi 3MICTY
MIJrOTOBKYA MaiOyTHIX COIiahbHUX IPAIiBHUKIB, JiSUTBHOCTI HEYPSIOBUX OpTraHi3allii,
a TaKOXX Ha CHCTEMHOMY WiIXOMi SK CYKYITHOCTI B3a€MOIIOB’SI3aHMX KOMITOHEHTIB
npodeciiiHoi OCBITHBOI JiSUTBHOCTI, IO B CYKYIHOCT1 AalOTh BIATIOBIIHUI pe3yibTaT.
HocmigxeHo, 110 Take OCBITHE cepeAoBUlle (OpPMYyE TOTOBHICTH MaHOyTHIX
COL[iaJIbHUX TMpaliBHUKIB 110 podorn B rpoMani. BoHM KopHCTyOTBCS Li€l0
MOXJIMBICTIO 1 peani3yloTh Oarato HiKaBUX MPOEKTIB B 00’ €IHAHUX TEPUTOPiaIbHUX
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rpomanax. lle ekoJoriuHi TPOEKTH, MOJOADKHE Ta IIKUIBHE  COIia]bHE
MiAPUEMHHIITBO, IIKONU JIiAEPCTBA, MOJOADKHI XaOH, LEHTPH AO3BULISL, TPOMAaJIChKi
MaricTepHi, ¢pectuBaii Tomo. Lle qomomarae Mool peastizyBaTu CBOI MOTpeOH Ha Ccelli,
a He ixaTM B MICTO B MONIyKax Kpammx MoxJMBocTed. OJHOYACHO IOCHIHKEHO
MEXaHi3M BU3HAYCHHS SKOCTI HaJaHHS OCBITHIX MOCTYT Y ITiH Tamy33i.

Knrouoei cnoesa: coyiarvna oceima; npogeciiina niocomoska; HeOep’CcaHi
Opeawizayil;  COYianbHUull  PO3GUMOK;  2POMAOA; COYIANbHI  NOCIyeu, epamm;
KOMNEemeHmHOCHI.
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