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FORMATION OF BLOCKS

OF CATEGORIAL APPARATUS
OF CONSTRUCTION INDUSTRY
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1. Introduction

Construction industry occupies a leading position in
the structure of the national economy of the country and
in the development of the territory. At the present stage,
the construction industry is a complex system that includes
many subsystems that are interconnected and exert mutual
influence on the constituent elements. That is why the task
of justifying the theoretical and conceptual foundations
of the management of the construction industry is urgent
in the context of accelerating the structural changes in
the national economy, which is expedient to begin with
the development of the conceptual apparatus.

2. The ohject of research
and its technological audit

The object of research is the systematization of scien-
tific views of foreign scientists on the development of the
construction industry.

The construction industry occupies a leading position
in the structure of the national economy of the country
and in the development of the territory. At the present
stage, the construction industry is a complex system that
includes many subsystems that are interconnected and exert
mutual influence on the constituent elements. That is why

the task of justifying the theoretical and conceptual foun-
dations of the management of the construction industry
is complex, in the context of accelerating the structural
changes in the national economy, which is expedient to
begin with the development of the conceptual apparatus.

Despite the significant contribution to development of
scientific thought in construction, most authors consider
the construction industry without paying sufficient atten-
tion to modern terminology, the development of which
occurs in connection with the evolution of the theory of
economics, the improvement of market relations, and the
formation of new trends in development of the economy.
In the modern scientific and methodological literature,
researchers interpret the concept of the construction indus-
try depending on the object and the subject of research.
At the same time, it becomes necessary to clarify the
conceptual apparatus in the sphere of economic activity,
which takes into account various properties and charac-
teristics, as noted in [1].

3. The aim and ohjectives of research

The aim of the article is formation of blocks of the
categorical apparatus of the construction industry to de-
termine the strategic guidelines for the development of
construction.
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To achieve this goal, it is necessary to perform the
following tasks:

1. To analyze foreign experience in development of
the construction industry.

2. To classify existing approaches.

3. To form blocks of a categorical apparatus.

4. Research of existing solutions
of the prohlem

Theoretical and practical issues of development of
the construction industry attract the attention of a wide
range of scientists. The need for an integrated approach
is confirmed by the experience accumulated by science
and practice [2]. Consideration of the development of the
territory on the basis of factors that form the productive
potential is presented in [3]. Additional driving forces are
spatial factors, which are analyzed in [4].

The construction industry is characterized by activities
related to the production process, technological connec-
tion of all operations related to the construction process,
management of the sequence of construction stages [5].

Considering the functioning of construction, it is pos-
sible to single out several aspects of the consideration of
the term characterizing the construction industry [6]. These
include: technological managerial, dynamic, methodological,
organizational and information aspects [7].

Over the past decade, significant progress has been
made in economic research to develop a complex theoreti-
cal basis for the analysis of territorial education and the
economic development of the world economy [8]. This
analysis of theoretical development shows the continuing
uneven distribution in production and consumption, dif-
ferentiating the role of structural and institutional condi-
tions on different scales [9, 10].

5. Methods of research

To solve the tasks, the following methods are used:
analysis and synthesis, logical generalization, analogies,
relative comparison.

6. Research results

Construction in any country is a complex sector of
the economy, which includes a wide range of stakeholders
and has significant interrelations.

Conventionally, it is possible to divide all approaches to
the notion of «construction industry» of foreign scientists
into: industrial approach, sectoral approach, managerial
approach, social approach. This is because the study of
the development of the construction industry focuses on
different aspects of construction. Thus, analyzing the devel-
opment of the construction industry from the standpoint
of the production process, industry is considered as the
dominant development. The sectoral aspect implies the
interrelation of the development indices of the construc-
tion industry at the macro level; the management aspect
is related to the regulation of the components of the
construction system; the social aspect is related to the
indicator of the economic well-being of the state.

Proponents of the industrial approach believe that con-
struction is an activity connected with the production
and use of materials, energy, finance, labor and equipment.

At the same time, it is noted in [2] that the term «con-
struction industry» is defined as an activity that creates
all types of new buildings and engineering structures, as
well as their maintenance and repair.

Proponents of the sectoral approach view the construc-
tion industry as a system that is inextricably linked with
the external environment. Thus, the studies described in [8]
link the construction industry in interaction with other
spheres of activity. At the same time, the emphasis in the
study of the construction industry development is placed
on the relationship with other areas and on the change in
the national economy of the country with the development
of construction. The scientific thought expressed in [9]
emphasizes the influence of the construction industry on
the national economy of the country, and its significance
is further developed in [8]. The consequences of changes
in the construction industry affect the economy of the
state [3, 5]. If there is a decline in construction, the
disproportions as a consequence are felt in all aspects
of life. This confirms the postulate that construction as
a branch has a strong connection with many types of
economic activity [11-13] and everything that happens
in construction will directly or indirectly influence other
sectors and, ultimately, the development of the national
economy of the country. This approach is consistent with
the opinion of domestic scientists considering the construc-
tion industry from the position of generalization and the
position of investment policy.

Proponents of the managerial approach [14—16] believe
that the construction industry is dependent on territorial
distribution. The authors [17] classify the contribution
of construction to the country’s economy, which can be
divided into the following components:

— production of specific and national basic needs;

— creation of the country’s fixed assets and infra-

structure;

— targeted contribution to the gross domestic pro-

duct (GDP), thereby stimulating further growth through

its backward and direct linkages with other industrial
sectors;

— creation of jobs.

This representation of the construction industry is
identical to the interpretation of domestic scientists from
the position of the construction complex.

It is possible to say that the proponents of the social
approach believe that construction is an indicator of the
economic well-being of society. It is possible to agree with
this statement, because the construction industry is one of
the most important sectors of the national economy. Its
condition largely determines the degree of society develop-
ment and its productive forces. The construction industry
is called upon to renew production assets, develop and
improve the social sphere, reconstruct and modernize the
production of material goods.

Such variety of approaches to the interpretation of
the construction industry is due to the fact that the con-
struction industry directly participates in the development
of the territory through the construction of buildings,
infrastructure, roads, etc. At the same time, production
processes and economic relations of economic entities are
carried out on the basis of the legislative base. The con-
struction industry is characterized by activities related to
the production process, the technological interconnection
of all operations involved in the construction process,

;10
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the management of the sequence of construction stages.
Therefore, the views of scientists in the interpretation of
construction are divided into industrial, sectoral, manage-
rial and social approaches.

As a result of the analysis of foreign experience, struc-
tured blocks of approaches of foreign scientists to the in-
terpretation of construction activities are formed (Table 1).

The number of characteristics describing the construc-
tion industry is quite large. Consideration of the term
«construction industry» provides for the study of the lat-
ter as an integrated system with inherent characteristics.

A symptom — in economics, logic — is a sufficient
condition for an object to belong to a certain class.

The interrelations and characteristics of the construc-
tion industry can be described as a feature space.

An attribute space is a set of characteristics that de-
scribe the investigated object. An indicative space is the
area of variation of all the features of the totality of the
investigated phenomena [24, 25].

Considering the construction industry, it is logical to
assume that the indicative space of the construction in-
dustry is a collection of methods and tools for analysis,
information field, assessment, forecasting, planning and
management of elements of the external and internal en-
vironment for development [26, 27].

The initial sample is excessively large. The indicative
space of the construction industry is an integral system.
It should be noted that each element of the construction

industry is described by a set of characteristics that can
be called attributes.

The indicative space includes the law, society, customers,
suppliers, banks, project and intermediary organizations,
the economy of the country, labor and capital markets,
land, etc.

On the basis of this assumption, it is possible to form
a modular attribute base of the categorical apparatus, in
which the main characteristics of the construction industry
are grouped according to the selected features.

Construction is characterized by a wide range of charac-
teristics and features that vary with time [28-36]. Wherein:

1. The system of characteristics and attributes taken
into account can’t be fully used for differentiation within
the framework of Ukraine because a number of parameters
that form the conditions for the development of the con-
struction industry are hypothetical and do not contain
a specific set of numerical and categorical data.

2. The existing approaches to the interpretation of the
construction industry do not reflect the main characte-
ristics of the production and construction system, which
assesses the feasibility of construction activities, i. e. there
is no such characteristic as representativeness.

3. Criticality to variable parameters is absent, although
the construction industry, as a system, needs to respond
appropriately to the change in each element.

4. There is no comparability of the integrated assess-
ment results.

Tahle 1
Classification of approaches of foreign scientists to the interpretation of the construction industry
Approach Presence of circumstances: Author, source Distinctive features of the approach
yes «+», no «—»
Emphasis — on creating and repairing (activities related to the pro-
«+» WEHS, I8 [2] . . . s
duction and use of materials, energy, finance, labor and equipment)
“ Chan, A. P. C, Cheung, 5. 0, Lam, P. T. I [3] Emphasis — the consequences of changes in the construction
industr
Industrial “ Chen, 1. 1. [5) v
«» Fine, B. (6] Emphasis — on the role of technology in construction
“h Gort, M. [4] Emphasis — on the intensity of the use of technologies in con-
«h» Johnston, RB. E. [7] struction
- Moavenzadeh, E [10] Emphagls - on the level of develnpmehnt of the industry (state) in
comparison with the developed countries.
Sectoral «t» Hillerbrandt, P [8] Emphasis — on the relationship with other branches
«» Turin, D. (9] Emphasis — on the influence of the national economy
o> Bon, R. (11, 12, 15)
Emphasis — on the organization of interaction with other branches
«t» Lean, S. C. [13]
Managerial ™ Ofori, G, Field, B. [14] Emphasis — on the interconnection of components of the national
economy
“ Papageorgiou, Y. Y, Smith, T. B. [16] Emphasis — on the dependence of the construction industry on
“ Papageorgiou, G. [17] the territorial distribution
«“t» Barro, R. [19]
Emphasis — on the indicator of economic well-being
«—» LDW, S.P [18]
«“t» Feldman, M. [20] Emphasis — on cross-side effects
Social
«“» Hendersaon, V. [21]
«t» Nijkamp, P, Poat, 1. [22] Emphasis — on the mobility of factors in the construction industry
«“t» Richardson, H. W. (23]
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7. SWOT analysis of research resulis

Strength of this research is analysis and systematization
of foreign experience, which should be used for strategic
guidelines for development of the construction industry.

Weakness of this research is the difficulty in adap-
ting the approaches of foreign scientists to the realities of
Ukraine, in connection with the uncertainty and instability
of the external environment.

Opportunities for further research are improvement of
development of programs for development of the state’s
construction industry.

Threats to research results are the influence of the
political component, as a dominant, on the development
of the construction industry.

As a result of the analysis, the following conclusions
can be drawn:

1. The foreign experience in development of the con-
struction industry is analyzed. A comprehensive approach
to the analysis of the conceptual apparatus determines the
main directions of the long-term analysis of its compo-
nents and the development of the conceptual apparatus
of the construction industry as a whole. The need for
an integrated approach is confirmed by the experience
accumulated by science and practice.

2. The existing approaches to the concept of the con-
struction industry are classified. The construction industry
is a system that represents an integral complex of inter-
related elements; elements of the system are subsystems
of a lower order, i. e. there is a unity of goals, resources,
structure. Modern approaches to the term <«construction
industry» do not consider it as an economic system. It is
proposed to consider the construction industry as a sen-
sitive economic system in construction, combining the
activities of a set of enterprises and industries that have
a sign of resource unity.

3. The construction industry needs to improve the
theoretical basis for development, because it is very complex
and diverse in terms of the interconnection of the con-
stituent elements. The blocks of the categorical apparatus
are formed, including the industrial, sectoral, managerial
and social approaches.
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POPMHPOBAHME B/IOKOB KATErOPMANBHOr'0 ANMAPATA
CTPOMTENLHO# OTPACITH

TTpoananmaupoBan 3apyOeKHBIN OIBIT 10 BOIPOCAM Pa3BUTHUS
cTpouTeIbHON oTpacan. KiraccnduupoBansl cynecTByIOMue moj-
XOZIBI K TIOHSATHIO CTPOUTENIbHAsI OTpacb. [Ipenmosxkeno paccmaTpu-
BaTh CTPOMTEJBHYIO OTPACJb KaK JECTCHCUBHYIO dKOHOMHIUYECKYIO
CHCTEMY B CTPOUTEJBCTBE, OOBEAMHSIONIYIO JAESITETBHOCTh COBO-
KYITHOCTH TIPEATPUATAN U TIPOU3BOJICTB, 00JIANAIONINX TPU3HAKOM
pecyperoro exuncrsa. ChopMupoBanbl OJOKH KAaTErOPHAIBHOTO
arnmapara, BKJIIOUAIOIe TIPOMBIIIJICHHBIH, OTPACIeBOM, YIIPaBJICH-
YECKUH W COIUATbHBIN MOAXObI.
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INVESTIGATION OF RELATIONSHIP

MARKETING IN THE FRANCHISING
ACTIVITY OF TRADE COMPANIES

B pobomi asmopom ymouneno cymuicms ma cKiado8i NOHAMb <MaApPKemunz 6i0HOCUH >, <MAPKEeMUH2
83a€MO0Ti», «<NAPMHEPCMBEO» 8 MOPZOBEIbHOMY NIONpueMHuymei. /Jociioxeno cymuicms mepminy
«Qucmpubyuis> ma <ppanuaiizunzs ma GUHAYEHO Micue Qpanuaisunzy y cmpykmypi opzanizayii-
HO-NPABOBUX POPM OUCTPUOYUILIHUX CUCTeEM. Y3azalbHeHO CULLHI Ma CAAOKL CMOPOHU PPanuai3unzo8oi

distnvrocmi 3 euxopucmannsm SWOT-ananisy.

Kmovogi cnosa: nionpuemnuymeo, mopzieis, oucmpubyuis, napmmuepu, Gpandaisunez, mMapKemune
83a€em00ii, Y3e00xcenns inmepecie, eqhexmusHicmy, CMAIUil PO3BUMOK.

1. Introduction

In dynamic competitive conditions, the marketing aspect
of mutual relations and interaction of companies becomes
especially important, since it is marketing that integrates
the goods and services of the company, their perception
by consumers, location and promotion, taking into ac-
count the actions of competitors and business partners.
The theoretical and methodological aspects of marketing
relationship of trade companies operating on the basis of
franchising require further study.

2. The ohject of research
and its technological audit

The author researches the marketing aspect of mutual
relations and interaction of companies, since it is marketing

that integrates the goods and services of the company,
their perception by consumers, place and promotion, taking
into account the actions of competitors and business part-
ners. Further theoretical and methodological aspects of
relationship marketing of trading companies operating on
the basis of franchising have been obtained. Scientific re-
search is aimed at clarifying the essence and components
of relationship marketing in the field of trade and deter-
mining its features, due to the technology of franchising.

3. The aim and ohjectives of research

The aim of the article is investigation of the theoretical
and methodical aspects of relationship marketing in supply
chains in the implementation of commercial entrepreneur-
ship on the basis of franchising. Achieving the aim of
research necessitated the solution of the following tasks:
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