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The dawn of the Fourth Industrial Revolution (4IR) has been
a harbinger of unparalleled technological innovations, reshaping
industries and economies at an unprecedented pace. While these
advancements promise a new frontier of opportunities, they also
bring forth a myriad of challenges, particularly for Small, Micro,
and Medium-Sized Enterprises (SMMEs). This research delves
deep into the multifaceted challenges and technological disparities
encountered by SMMEs in the wake of 4IR, with a concentrated
lens on the enterprises operating within the KwaZulu-Natal region
of South Africa.

At the heart of this exploration is the pronounced digital divide,
which exacerbates the gulf between well-resourced corporations and
SMME:s. The divide is not just technological but extends to areas like
access to finance, digital literacy, infrastructure, and the agility to
adapt to rapidly changing business environments. As these SMMEs
grapple with the challenges of integrating into the digital economy,
they face hurdles such as limited access to advanced technological
tools, cybersecurity threats, the high cost of digital transformation,
and a dearth of skilled manpower to navigate the complexities of 4IR.

Furthermore, the research sheds light on the systemic and in-
frastructural challenges in the KwaZulu-Natal region, which further
compound the difficulties faced by local SMMEs. From inconsistent
internet access and electricity issues to the lack of tailored training
programs and financial schemes, these enterprises find themselves in
a precarious position, trying to bridge the chasm between traditional
business models and the demands of the digital age.

By offering an in-depth analysis of these challenges, this study
secks to provide a comprehensive understanding of the obstacles
that SMMEs face in the current 4IR-driven economic climate.
It emphasizes the need for a multi-stakeholder approach, involving
governments, industry leaders, educational institutions, and finan-
cial institutions, to collaboratively develop strategies, policies, and
interventions that can empower SMMEs. Through targeted support,
capacity-building initiatives, and fostering an ecosystem of innova-
tion, there’s potential to not only narrow the digital divide but to po-
sition these enterprises as key players in South Africa’s 4IR journey.
This research, thus, serves as both a clarion call and a foundational
blueprint for ensuring that no enterprise, regardless of its size, is left
behind in this transformative era.
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technological challenges, digital divide, business adaptation.
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The object of research is the importance of monetary manage-
ment in Small and Medium-sized Enterprises (SMEs), specializing
in challenges, best practices, and future trends. Financial manage-
ment in SMEs is an important aspect that influences their growth,
sustainability, and competitiveness. The paper begins by defining
SMEs and highlighting the significance of financial management for
their success. It emphasizes the need for SME owners to understand
financial concepts, make informed decisions, and prioritize financial
planning to ensure sound business operations. Insights from real-
world case studies showcase successful financial management prac-
tices adopted by SMEs.

Government policies and support for SME financial management
are also explored, with a focus on initiatives, tax incentives, and ac-
cess to financial advisory services. These government interventions
play a crucial position in empowering SMEs with the necessary
sources and steerage for powerful financial management.

Moreover, the evaluation delves into destiny developments,
such as rising technology (AI, blockchain, ToT) and regulatory
adjustments, and their capacity impact on economic management
for SMEs. It discusses the challenges and possibilities in monetary
forecasting, highlighting using information analytics and predictive
modeling for improved accuracy.

In conclusion, this review assessment underscores the sig-
nificance of financial control for SMEs, emphasizing the want for
monetary literacy, era adoption, and compliance with regulatory
adjustments. By embracing first-class practices and authorities’ help,
SMEs can reap long-term financial balance and thrive in dynamic
commercial enterprise environments. As SMEs preserve to evolve
within digital technology, powerful economic control remains vital
for his or her sustainable increase and achievement.

Keywords: financial management, financial literacy, cashflow
management, financial risk management, financial technology, finan-
cial resources.
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The object of research is cloud technologies in accounting.

The research is devoted to the study of modern achievements in
the field of cloud technologies and the justification of the need for
their use in the field of accounting for deeper analysis, modeling and
forecasting based on timely and complete information about business
processes.

The article provides statistical data that indicate how cloud
technologies are positively changing the course of accounting de-
velopment. In the context of such positive changes, the authors
highlight the differences between traditional accounting and cloud
accounting, and highlight the advantages of its implementation at
enterprises. The cloud accounting software is analyzed and its main
characteristics are highlighted.

It is concluded that at the present stage of development of infor-
mation technologies, the use of cloud computing is gaining popularity.
This, in turn, in the field of accounting, can provide significant cost
savings and unprecedented flexibility in how enterprises can use
information technology. That is why the use of cloud computing in
accounting has never been more important.

The main theoretical provisions of the article can be used in
the practical activities of enterprises and help to choose the optimal
cloud technology for accounting in accordance with the needs of the
business entity. The results obtained will be useful for managers of
enterprises of all forms of ownership, as they provide an answer to
the need to implement cloud technologies in their activities. This,
in turn, is an ideal solution to the problems that arise, which will
allow the business entity to continue its work and reach a new level,
develop a successful business and be able to keep it in the market.

Keywords: cloud computing, accounting, software, cloud ac-
counting, traditional accounting, private cloud, public cloud,

hybrid cloud.
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The work contains the development of theoretical and metho-
dological provisions, practical recommendations for the analysis of
the strategic capabilities of the enterprise and the evaluation of the
effectiveness of the enterprise’s strategy in complex conditions of un-
certainty. The object of the study is the strategic capabilities of enter-
prises as a basis for the formation of strategic plans. The problem of
evaluating the effectiveness of strategies and strategic capabilities of
enterprises forced to function in conditions of uncertainty is solved.

The activity of Ukrainian enterprises in the difficult conditions of
the war contributed to the emergence of the need for the formation of
new approaches to the development and evaluation of strategies or the
adaptation of existing ones to the new conditions of the external envi-
ronment. If the factors and their characteristics cannot be determined,
then the consequences of their impact on the enterprise’s activities will
be unexpected. And since the uncertainty of the future is often under-
estimated, this leads to companies choosing those strategies that do not
help the company avoid external threats and do not allow to use the
opportunities that uncertainty can hide. With the help of economic-
mathematical modeling, a model for assessing the company’s strategic

capabilities was formed, which would make it possible to compare
the available resources and possible challenges from the external
environment, to investigate the relationship between the company’s
capabilities and its ability to achieve strategic goals. A methodology
for assessing the strategic capabilities of enterprises using the tools of
probability theory and the scenario approach is proposed.

The obtained results can be useful for determining when choos-
ing a strategy and its evaluation by Ukrainian enterprises operating
in conditions of uncertainty.

Keywords: strategic analysis, strategy, strategic capabilities of
the enterprise, methodical methods of probability theory, scena-
rio method.
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The research object in this paper is strategies of production
modernization in export-import enterprises. This research examines
various approaches to modernizing production at these enterprises
with particular emphasis on technologies implementation.

While export-import enterprises modernization has been stu-
died by scholars, this work is focused on current challenges posed by
contemporary geopolitical conditions and globalization. The issue
addressed in the research revolves around the need to develop and
implement strategies for modernizing production in export-import
enterprises, taking into account the impact of geopolitical factors and
the situation in global market.

The research confirms importance of introducing modern techno-
logies and technical upgrades to enhance production efficiency at these
enterprises, particularly through conducting technological audits. The
results of this research validate that modernizing production leads to
increased competitiveness for enterprises in international market. New
technologies implementation and product quality improvement create
a foundation for increased demand for the goods and services provided
by these enterprises. These findings have significant practical applica-
tion potential and can serve as guidance for regulators and enterprise
managers striving to enhance their competitiveness and stability in the
face of growing geopolitical and market turbulence.

The strategies for production modernization proposed by the
author can be practically applied under the circumstances where
export-import enterprises encounter escalating geopolitical chal-
lenges and dynamic shifts in global market.

Keywords: production modernization, export-import activity,
technological audit, modernization strategies, international trade.
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In the Republic of South Africa (RSA) healthcare quality in-
cluding Emergency Medical Services (EMS) is impaired by scarce
resources and variable governance and management. The National
Health Quality Improvement Plan (NHQIP) seeks to transform
health care quality through standards setting.

In RSA EMS managers monitor and adjust quality to comply
with the Regulations Relating to Standards for EMS. EMS manage-
ment training is deficient, and it is unknown how prepared they are
to meet quality standards.

Object of research: How can the knowledge, attitude, and prac-
tice (KAP) of EMS managers be transformed to comply with the
standards regulations for EMS.

A mixed methods explanatory sequential design was conducted in
two phases. Phase one consisted of a KAP quantitative survey (n=352).
Phase two included the non-participant observations (N-PO) at
country-wide management workshops (n==7 provinces) and inter-
views (n=11) with key informants/power brokers. The data was analy-
zed to develop themes to deepen the understanding of the survey data.

Fragmentation of EMS into districts; ineffective workforce
management; poor fleet management; poorly trained dispatchers, un-
derutilization of information communication technology and vehicle
tracking are factors that compromises the access, safety and contrib-
ute to ineffective and inefficient EMS. The World Health Organiza-
tion (2020) report on EMS in Ukraine identified similar challenges.

EMS quality challenges in RSA are not unique, and sharing com-
mon challenges, experiences and solutions may benefit EMS organi-
zations in other developing countries such as Ukraine.

Keywords: emergency medical services (EMS), EMS manage-
ment, quality improvement, standards setting, South Africa, Ukraine.
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Object of this research is South Africa’s healthcare system. South
Africa’s healthcare system faces numerous challenges that contribute
to inadequate access to quality healthcare for its citizens. These
challenges include a scarcity of healthcare workers, insufficient
funding and resource allocation, a high burden of communicable
and non-communicable diseases, as well as disparities in healthcare
access and outcomes driven by socioeconomic status and geographic
location. Consequently, many South Africans endure unfavourable
health outcomes, limited availability of essential health services, and
a prevailing sense of mistrust towards the healthcare system. Concur-
rently, Ukraine has encountered its own set of healthcare obstacles,
including similar shortages of healthcare professionals, funding defi-
ciencies, and disparities in healthcare access exacerbated by armed
conflict. This study provides insights into the patient experience,
utilizing Kolb’s experiential learning theory. It employs qualitative
and quantitative methods, including a questionnaire administered
to conveniently sampled participants at Chris Hani Baragwanath
hospital’s HIV/AIDS unit. Data analysis using Excel and SPSS re-
veals a communication gap between healthcare workers and patients,
highlighting the need for Department of Health training on com-
munication and diversity. Finally, the implementation of consistent
patient feedback mechanisms is essential for healthcare institutions
to comprehend evolving patient needs, fostering the adoption of
a «people-centred» approach to delivering high-quality healthcare
services. By incorporating insights from Ukraine’s challenges, this
study not only addresses the specific healthcare obstacles faced by
South Africa but also provides a broader perspective on healthcare
issues across diverse contexts. These insights enable policymakers
and healthcare professionals to identify potential solutions and work
towards improving healthcare access and outcomes for all citizens,
ensuring the overall health and well-being of the population of South
Africa and other countries with similar challenges.

Keywords: healthcare system, people-centred, patient experience,
healthcare workers, quality healthcare, management in the health
protection system.
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South Africa and Ukraine share similar challenges for staff in
the healthcare sector. Health care workers in South Africa have
borne the brunt of the COVID-19 pandemic whereas in Ukraine
health care workers, amidst the war have had to show valour and
a tough spirit in caring for their patients under very trying circum-
stances. Arising from the above tragedies, health care workers have
shown incredible bravery both in Ukraine and in South Africa,
however they display extreme burn out. In Ukraine, nurses are
working in the conflict zone and have to manage complex patient
mental and physical health issues. Some have even been subjected
to violence from traumatized patients.

This article assesses the healthcare situation both in Ukraine
and South Africa and provides a descriptive report utilizing The
Swanson’s theory of caring. The elements of Swanson’s theory con-
sisting of maintaining belief, knowing, being with, doing for, and

enabling can be linked to characteristics such as supporting pa-
tients and colleagues, being sensitive, affectionate and empathetic
while feeling a sense of responsibility towards the department and
patients. The study, based at selected South African public central
hospitals in two provinces, adopted a descriptive exploratory para-
digm. Qualitative techniques were used to administer an interview
schedule to 322 frontline participants. The results revealed that
despite high commitment levels, the participants still faced chal-
lenges that impact their daily work life.

The study conducted in South Africa on Quality of Work
life (QWL) experiences of frontline healthcare workers leaves recom-
mendations for the Ukrainian health care sector.

Keywords: healthcare sector, challenges, service delivery, quality
of work life, Swansons theory of caring, South Africa, Ukraine.
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NOAOMAHHA LH<POBOro PO3PHBY: BHBYEHHA BATATOIPAHHHX BUK/IMKIB 4IR TA TEXHOMOTTYHUX PO3EDRKHOCTEM,
3 AKHMH CTHKAKTBCA MCI Y KBA3YNY-HATAN, MBAEHHA APPHKA  (cTop. 6-11)

Ismail Sheik

[Toyatok Yerseproi npomucaoBoi pesosonii (4IR) 6yB mepeaBiCHUKOM HelepeBepIIeHIX TEXHOJIOTIYHUX IHHOBAIIIN, 3MIHIOIUYM TIPO-
MUCJIOBICTh Ta eKOHOMIKY Ge3NpenesenTHOI0 MBUAKICTIO. HesBakaoun Ha Te, MO i JOCATHEHHS OOIIAI0Th HOBI MOKJIMBOCTI, BOHN TaKOXK
MOPOJKYIOTH Oe3/iu BUKJIUKIB, 0COOIUBO JUJIsl MaJIUX, MiKpo- Ta cepeanix mianpuemcrs (MCIT). e pocaipkenns rimboKo 3araubm0eThest
B GaraTorpaHHi BUKJINKH Ta TEXHOJIOTIYHI BiAMIHHOCTI, 3 akumu ctukaiotbess MCIT micos 41R, 30cepeizkeHo Ha M IPUEMCTBAX, M0 TPAIIOI0Th
y perioni Kasyay-Haran y IliBgenniit Abpwurii.

B 0CHOBI 1[bOTO AOCTIIKEHHSI JIEKUTh BUPAsKEHUI 1IUBPOBUI PO3PUB, SIKUIT 3ar0CTPIOE MPIPBY Mixk 100pe 3abe3MeueHnMEI PecypcaMu
KOPTIOPAIISIMH Ta MATTMMU Ta CePeTHIMI T AIpueMcTBaMA. PO3pUB He JIHIIe TEXHOJOTIUHNIIH, ajie I TTOMNPIOEThCS Ha TaKi chepH, SK AOCTYII 10
(inancis, ndpoBa rpaMOTHICTD, iH(GPACTPYKTypa Ta 3AATHICTH afalTyBaTHC 10 MBUAKO MiHIMBOTO OizHec-cepenosuina. Ockinbku i MCIT
6oproThest 3 TpobsemMamu iHTerparii B npoBY EKOHOMIKY, BOHU CTUKAIOTHCS 3 TAKUMU MEPENIKOAAMH, SIK 0OMEKEHUIT IOCTYTI 10 TIePeIOBUX
TEXHOJIOTIYHUX THCTPYMEHTIB, 3arpos3u Kibepbeselt, BUcoKa BapTicThb 1udpoBoi Tpancdopmaiiii Ta Hectada KBastidikosanoi pobodoi cuim,
mo6 opieHTyBaTuCs B CKaaaHonax 41R.

KpiM TOr0, 10CTi/UKEH S TPOJIMBAE CBITJIO Ha CHCTeMHI Ta iHbpacTpykTypHi ipobiemu B perioni Ksaszysy-Harau, sixi mie Gisbine yexma-
HIOIOTHh TPYAHOIII, 3 skuMu ctukatotbest Miciesi MCII. 1li mignmpuemcTBa ONMUHSIOTLCS B CKPYTHOMY CTaHOBUII, HAMATAIOYICH MOI0IATH
NpipBy MK TpapniiiiHnMu Gi3Hec-MOe/SIMK Ta BUMOTAMU €110XH HU(BPOBUX TEXHOJIOTIH, ITOYMHAIOYH B/l TPOOJIEM i3 HEOCTIHUM 0CTYIOM
1o linTeprery Ta eeKTpoeneprieio 10 BiICYTHOCTI CIeIiali30BanuX MPOTPaM HABUAHHS Ta (DIHAHCOBUX CXEM.

[TponoHyour MOrINOIEHIH aHAMI3 1IUX TPOOJIEM, 1€ I0CTIKEHHsT TparHe 3abe3neunT BeeOiuHe PO3yMiHHS MEPENIKO/, 3 AKUMU CTUKA-
1orbest MCIT y notounoMy ekoHoMiuHOMY KJrimMari, keposanomy 4IR. Bin Harosonye Ha HeOOXiIHOCTI MIXOAY 3 y4acTio Gararhbox 3allikas-
JICHUX CTOPIH i3 3a/1y4eHHsIM YDPsIIiB, JIiAepPiB raaysi, OCBITHIX yCTaHOB i (DIHAHCOBUX yCTAHOB /ISt CILIBHOI PO3POOKH CTPATETIil, IO TUKHU Ta
BTPYYaHHsI, sIKi MOKYTb po3iuputi Moskansocti MCIL. 3aBsiku 1inboBiii miarpumit, ininiatusam i3 po3dya0BH MOTEHILALY Ta PO3BUTKY
€KOCHCTEMU IHHOBAILi{T € TIOTEHIia He JIniiie CKOPOTHTH IihPOBUiT PO3PUB, ajie if 3POOKTH 11 M AMPUEMCTBA KIIOYOBUMI MPABIISIME HA IIISAXY
Tisaenuoi Adpukn o 4IR. Takum 4nHOM, 1€ JOCI/DKEHHS CIYTYE K SICKPABUM 3aKJIUKOM, TaK i OCHOBOTIOJIOKHUM ILJIAHOM JIJIsT TOTO, 1100
JKOJTHE TiIMTPIEMCTBO, He3aJIesKHO Bijl HOTO PO3Mipy, He 3aJUIINIIO0CS 033y B 1110 TPAaHC(HOPMAIIIHHY €ToXY.

Kmowuoei cnosa: Yersepra npomuciosa pesostoitis, MCII, aucnponopitii, TeXHOJIOT YHI BUKAMKHY, IBPOBUI PO3PUB, ajanTailis GizHecy.
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BAMUIMBICTD PIHAHCOBOr0 MEHEAMMEHTY B MAJIMX I CEPEIHIX NIAMPHEMCTBAX (MCIT): AHAJI3 NMPOBNEM
I HAHKPALUMX MPAKTHK  (crop. 12-20)

Eugine Nkwinika, Segqun Akinola

OG6’'e€KTOM JIOCJIJIKEHHS € BaK/JIMBICTh MOHETAPHOTO MEHE/KMEHTY Ha Maaux i cepeanix mianpuemcrsax (MCIT), crerianizosanux Ha
mpobsreMax, HalKpaImmnX MPaKTUKAX 1 MalOyTHIX TeHAEHISX. YIpaBmiHHS (GiHaHcaMH B MAJINX i CEPeIHIX MiAMPHEMCTBAX € BAXKIMBUM
acreKkToM, SIKMI BIUIMBAE Ha iX 3POCTaHHsl, CTIKICTD I KOHKYPEHTOCIPOMOsKHICTb. PoboTa nounnaerbes 3 sustavenns MCII i nigkpeciioe
BasKJIMBICTH (DIHAHCOBOTO MEHE/KMEHTY [IUIs1 IXHBOTO ycrixy. Harosomrye Ha HeoOXiIHOCTI BIACHUKIB MAJIOTO Ta CEPEHBOTO Gi3HECY PO3yMiTH
(pinancoBi KOHIEMI, IpritMaTi OOTPYHTOBAHI PIllIEHHsT Ta PO3CTABJIATH TPIOPUTETH Y (hiHAHCOBOMY ILIAHYBaHHI sl 3a0e3MederH s Haliii-
HOTO BezieHHst Gizrecy. [Ipukiaam 3 peajibHUX BUMAJIKIB IEMOHCTPYIOTh YCIINIHI TIPAKTUKY YIIPaBJIiHHS dinancamu, ski 3actocoByiorb MCIL.

Taxox mocmimKy€eThes epskaBHa MOJITHKA Ta MATPpUMKa yrpasiainas ¢dinancamn MCII 3 aknentoM Ha iHiIIaTHBaX, MOJATKOBUX CTH-
MyJIax Ta 0CTyi 10 (hiHaHcOBUX KOHCYIbTaniiinux nocayr. i gepskasui 3axoau Bigirpaors Bupimaiby posb y Hagarui MCIT neoOxiannx
JoKepest hiHaHCYBaHHS Ta YIPABJIHHS U151 eheKTUBHOTO (HiHAHCOBOTO MEHE/IKMEHTY.

Kpim Toro, orinka 3arau6I0€Thes B 10JEHOCH] MOzil, Taki SIK pO3BUTOK TeXHOJIOTIH (ITydHuii iHTesnexT, 61okdeii, IntepHer peyeii) ta
peryJisiITOpHi 3MiHHM, @ TaKOXK IXHIN BB Ha ekoHomiune yrpasiinas MCIL ¥ Hiil 06roBopiooThCSI BUKJINKH Ta MOKJIMBOCTI MOHETAPHOTO
TIPOTHO3YBAHHS, 30KpeMa BUKOPUCTAHHS iH(OPMAIiITHOI aHATITHKN Ta TPOTHO3HOTO MOJIETIOBAHHS TSI TTi/IBUIIIEHHST TOYHOCTI.

[TizcyMoByI04H, 1eii OTJISAL MAKPECTIOE BasKIUBiCTh (hiHarcoBoro KoHTpostio it MCII, marosonryoun Ha notpebdi y dinancosiii rpamMor-
HOCTI, aIaflTalii 10 BUMOT Yacy Ta JOTPUMaHHI PeryJIaTOPHUAX 3MiH. BUKOPHUCTOBYIOUYH TTE€PIIOKIACH] TIPAKTUKY Ta IOTIOMOTY OpPTaHiB BN,
MCII MOXKyTh IOCSATTU JOBrOCTPOKOBOI (hiHAHCOBOI PIBHOBATH Ta MPOIBITATU B AMHAMIYHOMY CEPEIOBUIII KOMEPIHITHOTO MiIIPUEMHIIITBA.
Ocxkinbkn MCII 1poioBKy10Th PO3BUBATUCS B YMOBaX IU(POBUX TEXHOJIOTIH, MOTYKHUN €KOHOMIYHIIT KOHTPOJIb 3aJIUIIAETHCS JKUTTEBO
BKJINBUM JIJIS IXHBOTO CTAJIOTO 3DOCTAHHS Ta PO3BUTKY.

Kmevosi cnosa: hinancoBuit MeHeKMEHT, (hiHAHCOBA IPAMOTHICTD, YIIPABJIiHHS TPOIIOBUMHU TTOTOKAMU, YIIPABIiHH (DIHAHCOBUMU PU3H-
Kkamn, (hiHaHCOBI TeXHOIOTI, hpimaHCOBI pecypcu.
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AHAJTI3 PO3BUTKY XMAPHUX TEXHOMOITH B BYXTAJITEPCBKOMY OBMIKY  (crop. 21-26)

Baruep I. M., Capaxmax 0. M, lllypnenxosa P. K.

OG6’ eKTOM JIOC/IIIDKEHHS € XMapHi TeXHOJIOTIT B OyXraaTepechbKoMy 00JIiKY.

JToCIiIKeHHST TIPUCBSYEHO BUBUEHHIO CyYaCHUX JOCATHEHD B 00JIACTI XMAPHUX TEXHOJIOTIH Ta OOTPYHTYBAHHIO HEOOXIHOCTI iX BUKOpU-
cTaiHs B cepi OyXraarepebkoro 06Ky st GiIbl TAHGOKOro aHauIi3y, MOAETIOBaAHHS Ta TPOrHO3YBaHHsI Ha OCHOBI CBOEYACHOI Ta IIOBHOI
indopmarii po GizHec mporecu.
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VY po6oTi HaBeeHO CTATUCTUYHI [aHi, SIKi BKa3ylOTh Ha Te€, IK XMApHI TEXHOJIOTIi MO3UTUBHO 3MIHIOIOTH KypC PO3BUTKY OyXrajirep-
CHKOTO 00JTiKY. B KOHTEKCTI TaKMX MO3UTUBHUX 3MiH, aBTOPAMHU BUCBITJIEHO BIAMIHHOCTI MK TpagMIiiiHUM OyXraJarepchbKuM 00JiKOM
Ta XMapHUM 00JIIKOM, BHOKPEMJIEHO [lepeBaru HOro 3alpoBajisKeHHsI Ha MiAnpreMcTBax. [IpoaHaizoBaHo XMapHe GyXraiTepehKe Mporpam-
He 3a6e31eUCHHsI Ta BUOKPEMJICHO HI0r0 OCHOBHI XapaKTePUCTUKH.

3po6JieHo BUCHOBOK, 110 HA Cy4acHOMY eTalli PO3BUTKY iH(pOpMalilHiuX TeXHOJOriH, Bee GiabIIol NOMyIspHOCTI HaOUpae BUKOPHU-
CTaHHsT XMapHUX oGuncaenb. [le, B cBoIO uepry, B cdepi Gyxraarepcbkoro 00Ky, Moxke 3a0e3MeunTy 3HaUHy eKOHOMI0 KOIITIB i fe3nperie-
NEHTHY THYYKICTh Y TOMY, SIK TiAMPUEMCTBA MOXKYTb BUKOPUCTOBYBATH iHdopMariiiiii TexxHosorii. Came ToMYy, sIK HiKOJIH, CTA€ BasKJIUBUM
BUKOPUCTAHHS XMapPHUX TEXHOJIOTIH y GyXrairepchKoro o0iky.

OCHOBHI TEOPETUYHI MOMOKEHHST pOOOTH MOKHA BIKOPUCTOBYBATH Y MPAKTHYHIH MiSTBHOCTI M AMPUEMCTB Ta 00paTh ONTUMAJbHy XMap-
HY TEXHOJIOTIIO /TSI BEJIeHHsT OYXTalITepChKOro 00Ky BiAMOBiHO 10 TOTPeb cy6’eKTa rocoiapioBaHHsI.

OTtpumani pesysbrati OyayTh KOPUCHUMU /TSI KEPIBHUKIB MIAMPUEMCTB yCixX (OPM BIACHOCTI, OCKINBKH AA0Th BiANOBIAL HA HEOO-
XiJIHICTD BIPOBA/KEHHsT XMapHUX TEXHOJIOTIH y ¢BOIO [istibHicTh. 1e, B CBOIO Yepry, € iealbHiM PillleHHsIM BUHUKAIOYUX MPOOIEM, Ke
JI03BOJIUTD Cy0'EKTY TOCMONAPIOBAHHS MPOJOBKUTH CBOK POOOTY Ta BUITU Ha HOBUU piBeHb, PO3BUBATH yCIHilIHUiT Gi3HEC Ta 3yMiTu
YTPUMATHCS Ha PUHKY.

Kmouosi cnosa: xMapHi o6uncenss, o6k, porpamie 3abesneders, XMapHuil 00K, TpagAuIiiHuil 06IiK, TpuBaTHAa XMapa, myo/iyHa
XMapa, ribpraHa xmapa.
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OLIHKA CTPATETTYHHX MOMNIMBOCTE#H MANPHEMCTBA B YMOBAX HEBU3HAYEHOCTI (crop. 27-31)

Po6ota MicTUTh PO3poOJIeH s TEOPETUYHUX I METOAOJONTYHUX TI0J0KEHb, TPAKTHYHIX PEKOMEH/ AN 3 aHajidy cTparteridHuX MOK-
JIMBOCTEH MIINPUEMCTBA Ta ONIHKK e(EeKTUBHOCTI CTpaTerii MiIIPUEMCTB Y CKJIQJHUX YyMOBaX HeBuzHayeHOCTI. O6’€KTOM OCIIKEHHS
€ cTpaTeriuii MOKJIMBOCTI TIAMPUEMCTB SIK OCHOBA JIJIsl (POPMYBAHHS CTpaTeriyHuX TIaniB. Bupinryerbest npobiema oriHIoBaHHs e(heKTHB-
HOCTI cTpareriii Ta cTpaTeriyHIX MOXKJINBOCTEI MiJITPUEMCTB, 1110 3MYylIeHi (PYHKIIOHYBAaTH B YMOBaX HEBU3HAYEHOCTI.

JistIbHICTh YKPATHCHKUX MIANPUEMCTB Y CKAQJAHUX YMOBAX BIHU CIPHsIa BAHUKHEHHIO HeoOXigHocTi y hopMyBaHHi HOBUX ITiAX0-
JUB /10 pPO3pOOJICHHsI Ta OLiHIOBAHHs cTpaTeriii abo azanraiii iCHYI0OYHX 0 HOBUX YMOB 30BHIIIHLOIO cepepoBulna. SIKo x gakropu Ta
iXHI XapaKTepUCTUKU HE MiAA0ThCs BU3HAYEHHIO, TO 1 HACJIKN IXHBOTO BIUIMBY HA Jis/IBHICTH MIiANPUEMCTBA OYAyTh HEOUIKYBAHUMHU.
A OCKiJIbKM HeBU3HAYEHICTh MalGyTHBOTO YacTO HEAOOMIHIOETHCS, 11€ TPU3BOAUTD J0 BUOOPY MiANPUEMCTBAMHU TUX CTpaTeriii, AKi He
CIPUAIOT, YHUKHEHHIO HiJAIIPUEMCTBOM 30BHIIIHIX 3arp0o3 1 He Aal0Th 3MOI'M BUKOPHCTATU MOKJIUBOCTI, SIKi MOJKe IPUXOBYBATH HeBU3HA-
YeHiCTh. 3a 0TIOMOTO0I0 €KOHOMiIKO-MaTeMaTUYHOTO MO/IETIOBAaHH: ¢(hOPMOBAHO MO/IEITH OI[iHIOBAHHS CTPATETIYHNX MOKJINBOCTEH i/ Ipn-
€MCTBA, sIKa 1ajia 6 3MOTY CIIiBCTABUTU HASIBHI PECYPCH Ta MOKJIMBI BUKJIUKHU 31 CTOPOHU 30BHIIIHBOTO CEPEMOBUIIA, TOCITIIUTH 3B’ 130K MK
MOSKJTMBOCTSIMHE Ii/ITPUEMCTBA Ta OTO 3JaTHICTIO IOCSITHYTH CTPATETiuHi 11i/1i. 3aIpONOHOBAHO METO/IUKY OIlIHKN CTPATETIYHNX MOKIHUBO-
cTell TMAMPUEMCTB 32 JIOTIOMOTOIO iHCTPYMEHTAPIlo Teopii IMOBIPHOCTI Ta CIIEHAPHOTO IiIXO.Y.

OtpumaHi pe3yJibraTi MOKYTh OyTU KOPUCHUMU JIJIst 3aCTYBaHHS IPU BUOOPI cTparerii Ta i OIiHIOBAHHST YKPAiHCHKUMHU THAIPUEMCTBA-
MU, 1110 QYHKITIOHYIOTh B YMOBAaX HEBU3HAUYEHOCTI.

Kmovogi cnoBa: cTpareriyHuil aHasi3, crpaTeris, cTpareriuHi MOKJIMBOCTI HiAIIPUEMCTBA, METOJAMYHI IIPUITOMU Teopii IMOBIPHOCTI, clie-
HapHUI METOJT.
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PO3POEKA TA BIPOBAIMEHHSA CTPATETTH MOAEPHI3ALI BHPOEHULTBA EKCIIOPTHO-IMIOPTHHX MIANPHEMCTBE:
BIJl TEXHOMOTTYHOro AYAMTY [0 NIABHLIEHHA OBECATIB MRKHAPORHOI TOPTIBMI  (crop. 32-36)

Isaxis A. B.

O06’ekroM mocmipkeHHst y 11iit po6oTi € crparerii MogepHizalii BUPOOHUITBA HA EKCIIOPTHO-IMIIOPTHUX IHANPUEMCTBAX. 1IpoBenere
JOCTTIIFKEHHsI IOKIAJIHO PO3IJISIA€ PIBHOMAHITHI MHAXO0M 10 MOJAepHizallii BUPOOHUIITBA Ha IUX MiAIPUEMCTBAX, HAAI0OYH 0COOINBY yBary
acIIeKTy BIPOBA/KCHHA TEXHOJIOTIi.

Xouwa TeMa MOJIEPHi3allil eKCIIOPTHO-IMIIOPTHIX MATPHEMCTB BXKe AOCJIKYBaIACs BICHUMH, 1151 poOOTA aKIIEHTY€E YBATy Ha aKTYaTbHIX
BUKJIMKAX, SKI CTABJIATD TIePe/l MU iIPUEMCTBAMU CydacHi reonoiTuani yMoBu Ta riaobaizaiis. I[Tpobiema, o BUpilyBagach y A0C1i-
JUKeHHI, roJsirac B HeoOXiIHOCTI po3po0KH Ta BIIPOBAJUKEHHS CTPATEriil MoepHi3alil BUPOOHUIITBA HA EKCIIOPTHO-IMIIOPTHUX Ii/IIPUEM-
CTBaX, 3 YPaxXyBaHHIM BILUIUBY reOTOITHYHIX (DaKTOPIB i CUTYAIlil HA CBITOBOMY PUHKY.

JlocijpkeHHS MATBEP/KYE BAKJIUBICTD BIIPOBA/PKEHHS CyYaCHUX TEXHOJIOTIH Ta TeXHIYHOTO OHOBJICHHS /TS ITi/IBUIIIEHHST e(heKTHBHOCTI
BUPOGHUIITBA HA IUX IIAMPHEMCTBAX, 30KPEMa IIJISIXOM TIPOBEIEHHST TEXHOJIOTIYHOTO ayANTY. Pe3ysbraTii mMboTo MOCTIUKEHHS MATBEP-
JUKYIOTH, 110 MOJI€pHi3allis BUPOOHUIITBA [TPU3BOAUTD /IO TiIBUIIEHHS KOHKYPEHTOCIIPOMOXKHOCTI THiANPUEMCTB Ha MIsKHAPOJAHOMY PUHKY.
BupoBa/yKeHHST HOBUX TEXHOJIOTIH Ta TABUIEHHST IKOCTI TTPOYKILi CTBOPIOE MATPYHTS /7151 301IbIIEHHST IONNTY HA TOBAPH Ta TTOCAYTH, SIKi
HAJIAIOTh I1i TTIMTPUEMCTBA.

Ili pesysbraTu MaiOTh BEJMKHUI MOTEHIAN /I MPAKTUYHOTO 3aCTOCYBAHHS Ta MOXKYTb CJIYKMTHU BKa3iBKOIO JJIS PETYJIIOBAJIbHUKIB
i KepiBHUKIB TAMPUEMCTB, 110 TPATHYTh MHABUIIUTH KOHKYPEHTOCIPOMOKHICTD 1 cTabiIbHICTh CBOET AISIITBHOCTI B YMOBAX 3POCTAIOYHX I'e0-
MOJIITUYHUX Ta PUHKOBUX TYPOYIEHTHOCTEI.

3anponoHoBani aBTOPOM cTparerii MoJiepHizallii BUPOOHUIITBA HA €KCIIOPTHO-IMIIOPTHUX MiIPHUEMCTBAX MOKYTh OYyTH BUKOPHCTaHi Ha
MPAKTHUIL 32 YMOB, KOJIM €KCIIOPTHO-IMIIOPTHI IAIPHEMCTBA CTUKAIOTHCA i3 3POCTAIOUNMHU TEOIOJITHYHIMI BUKIMKAMU Ta JMHAMIYHIMI
3MiHAMHU Ha CBITOBOMY PUHKY.

Kmouosi cnosa: MojiepHizallist BUPOOHUIITBA, EKCIIOPTHO-IMIOPTHA Ais/IBHICTD, TEXHOJIOTIYHUIT ayIUT, cTpaTerii MojepHisaIlii, MisKHapO/I-
Ha TOPTiBJIL.
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NOKPAIEHHA AKOCTI HANAHHA EXCTPEHOI MEAWYHOI IONOMOrY: CNUNLHUI OCBIA MIBAEHHOT ADPHKH
3 IOBOEHHON) YKPATHOMD  (crop. 37-44)

Lloyd Christopher, Visvanathan Naicker, Navindhra Naidoo

¥V Hisnenno-Adpukancskiii Pecriy6uini (ITAP) sikicTb 0XOpOHU 3100POB’s1, BKIIIOUHO 31 ciryk6amu eketpenoi meanunoi gonomoru (EM/T),
MOTIPIIYEThCs Yepe3 0OMEKeHi pecypen Ta 3MiHHe YIpaBJiHHs Ta MeHe/LKMeHT. HarlioHaabHuii ian moKpamieHHst SKOCTi 0XOPOHU 3/10-
pos’st (NHQIP) cripsimoBanuii Ha 3MiHYy SIKOCTi MEIMYHOI IOTIOMOTHY Y€Pe3 BCTAHOBJIEHHSI CTAH/IAPTIB.

B ITAP menemsxepu EM/] KOHTPOTIOIOTE | KOPUTYIOTH SIKICTD Bi/ITOBIHO /10 [lostokens, 1m0 crocyoTsest cranaapris aast EM/]. HaBuanus
menemxrmenty EM/I € memocrarthiym, i eBiziomMo, HACKIIbKY BOHU TOTOBI BiZIMTOBIIATH CTaHIapTaM SIKOCTI.

OO6’eKT MOCIKEHHS: sIK MOKHA TpaHcopMyBaTu 3HaHHsI, ctaBieHHs Ta npaktuky (3CIT) kepiBuukis EM/I, 06 BOHU BimoBigain
mosToskeHHsM ctaniaptis EM/L.

[TosicHOBa/IbHUIT 1TOCJIIIOBHUIT /IM3aifH 3MilllaHUX METO/IB IIPOBOAMBCA y JBa eranu. [lepmuii etan ckiajgaBcs 3 KiJbKICHOTO JIOCJIi-
mokerns 3CII (n=352). Ipyruii etan BrIoYas cnoctepexents 6e3 yuacti (NP-O) Ha ceminapax 3 MeHexMenTy (n=7) Ta inteps’io (n=11)
3 Kao4oBuMu iHdopManTamu. lani Gy npoaHasizoBani Uit pO3POOKH TeM ISk OTTUOIEH S PO3YMIiHHS JaHUX OTUTYBAHHSL.

Oparmenranis EM/I Ha paiioHu; HeeheKTUBHE yIPABJIiHHS POOOUOK) CUJIOK; MOTAHE YIPABJIIHHS aBTOIAPKOM; MOTAHO IMiATOTOBJIEH]
JACTIETYEPH, HEJOCTATHE BUKOPUCTAHHS 1H(MOPMAIITHO-KOMYHIKAIIHHUX TEXHOJIOTTH Ta Bi/ICTEKEHHsT TPAHCIIOPTHUX 3ac00iB € hakTopamu,
SKI TOTIPIIYIOTH OCTYII, Oe3IeKy Ta CIPHUsioTh HeedeKTuBHii Ta Henpoayktusauit EM/I. ¥ 3BiTi BeeciTHboi opramisaliii 0XopoHu 3110poB’st
3a 2020 p. Mpo HEBIKIAAHY OTOMOTY B YKpaiHi BUSHAYEHO CXOKi MTPoGIeMH.

[Ipo6aemu sikocti EMJL B ITAP we € yuikaabuuMu, i oOMiH CIiJIbHUME TIpo6GJIeMaMu, A0CBIIOM i PIIEHHSME MOKe TIPUHECTH KOPUCTD
opranizaniam EM/l B inmux kpainax, 1110 po3BUBAIOThCS, TAKUX K YKpaiHa.

Kmouosi cnoBa: excrpena Meauuna jgornomora (EM/L), menemxment EM/I, mokpaienns sIkocTi, BcTaHOBJIEHHS cTanAapTiB, IliBmermna
Adpuka, Ykpaina.
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PO3POEKA OPIEHTOBAHOI'0 HA JIOAE MAX0AY> A0 PEAMI3ALI 0XOPOHH 3[I0POB’'A WIAXOM CNIPHAHHA YYACTI
NMALIEXTIB Y JOCATHEHHI 30POB'A B NMIBAEHHIA APPHLI TA YKPAIHI (crop. 45-52)

Pashnee Naicker, Visvanathan Naicker

OG6’ekTOM JlOCTiIKEHHs € cucTeMa oxoporu 3x0pos’a Iisgennoi Agpuku. Cucrema oxoponu 3x0pos’s IliBgennoi AGpukn cTuka-
€ThCsI 3 YUCTCHHUME TPOOIEMaMHU, sIKi CIIPUYUHSIIOTH HEJOCTATHIN OCTYTI TPOMAJISTH /10 SIKICHOT MeIMYHOT 10TIOMOTH. 11i BUKJIMKH BKJIIO-
YaloTh HECTAUY MEIUYHUX MPAIiBHUKIB, HeIOCTATHE (hiHAHCYBAHHS Ta PO3MOIIT PECYPCiB, BUCOKUI Tsrap iHMeKIiiHNX 1 HeinpeKmiitHnx
3aXBOPIOBaHb, a TAaKOK BI/IMIHHOCTI B ZIOCTYIIi /10 MEAMYHOI JIOITIOMOTH Ta Pe3yJbTaTiB, 3yMOBJIECHUX COIialbHO-€KOHOMIYHUM CTaTyCOM
i reorpadiuHnM posTanryBaHHAM. K HacioK, 6araTo miBAeHHOADPUKAHIIB CTPAKAAIOTH B/l HECTIPUSITIUBOTO CTaHy 3/I0POB’sl, 0OMe-
JKEHOI IOCTYITHOCTI OCHOBHUX MEIUYHUX MOCJIYT i IEePEBAKAIOYOr0 IOYYTTs HEJOBIPY /10 CUCTEMU 0XOpOoHU 310poB’si. Bonnouac Ykpaina
3ITKHYJIacs 3 BAACHUM HabOpOM TepemKkon y cdepi OXOpOHH 3/0pPOB’sl, BKIKOYAI0YN MOAIGHY HeCTauy MEINYHUX TPAIliBHUKIB, KedinuT
(pinaHcyBaHHsI Ta HEPIBHICTD Y AOCTYIII 0 MEAUYHOT JAOTIOMOTH, 1[0 MOCUIIOETHCA 36poitnuM KoHdaikrom. Ile gocaifskenns aae 3Mory
3PO3YMITH JIOCBI/[ TMAI[i€HTA, BUKOPUCTOBYIOUYH TEOPilo eMIipuynoro Hapyanus Kosba. Y HbOMY BUKOPUCTOBYIOTHCS SIKICHI Ta KibKicHi
METO/IH, B TOMY YHCJIi ONIUTYBAJIbHUK, SIKHIi 3aII0BHIOIOTH YYaCHUKH 3 Bifnosianol Bubipku y siauisenni BIJI/CHI/ly nikapui Kpica Xani
Baparsanar. Ananis ganux sa gonomoroio Excel i SPSS sugBise pospus y CIIJIKYBaHHI M’k MEUUHUMHU IIPALiBHUKAMY Ta MalliEHTaMU,
nizikpecaooun morpeby B HaBuaHHi /[emapTaMeHTy OXOPOHU 3/I0POB’sl MIOA0 CHIJIKYBaHHS Ta pisHoMaHiTHOCTI. OTIKe, BIPOBAIKEHHS
MOCJIIOBHIX MEXaHI3MIB 3BOPOTHOTO 3BSI3KY 3 TIAIIEHTAMU MA€ BAXKJIMBE 3HAUYEHHS 71 TOTO, 1100 3aKJIalU OXOPOHH 37I0POB’sl PO3yMisu
MiHJIMBI MOTPeOU MALIEHTIB, CIPUAIOUN TPUNHATTIO <JIOANHOIEHTPUYHOTO> MIAXOAY A0 HAJAHHS BUCOKOSKICHUX MEIMYHMX MOCJYT.
BpaxoBytoun mpobieMu YKpaiHu, 1ie [OCTi/KEHHS He JIUIIe PO3T/Isia€ KOHKPETHI MePETTKO/II B Tay3i OXOPOHH 3[I0POB’sl, 3 SIKIMHU CTH-
kaerbest [liBgenna Adpuka, ase it Hajae mUPIIKIL TOTJIsIL HA TPOOJIEMI OXOPOHH 3/[0POB’sl B pisHuX KOHTEKCTax. i 3HAHHST 1AI0Th 3MOTY
TOJIITHKAM i MeIMYHNM TIpalliBHIKAM BU3HAYaTH MOTEHIIHHI PillleHHs Ta MPaioBaTH Ha/l TIOKPANeHHAM AOCTYILY /10 MeAMYHOI JOTTOMOTH
Ta Pe3yJIbTaTiB ISl BCIX IPOMa/IsiH, 3a6e3Meuy0un 3aralbHuil cTaH 3/0poB’s Ta Giiaronosnyvds Hacesnents [liBnennol Abpuku Ta iHmmx
KpaiH 31 ¢X0:K010 MpobaemMoro.

Kmo4oBi cnoBa: cricteMa OXOPOHH 3710POB 4, JIIOAMHOIEHTPU3M, IOCBI/] Halli€HTa, ME/IITYHI IPAIliBHIKY, SKiCHA MEJNYHA J0TIOMOTa, YIIpaB-
JIHHS B CHCTEMI OXOPOHU 37I0POB’sL.
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BHKOPHCTAHHA TEOPIY CBOHCOHA JINA NMOKPAWEHHA AKOCTI POB0YOr0 MHTTA ANA 3MILHEHHA CEKTOPY OXOPOHU
30POB’A B YKPATHI TA MIBAEHHIA APPHUI (crop. 53-58)

Michaelle Deonarain, Renitha Rampersad

ITiBnenno-Adpukancbka PecriyGiika ta YkpaiHa MaoTh CXOKI MPOOIEME JUisE IEPCOHATY B CEKTOPI OXOPOHU 310pOB’st. [IpaliBHUKK
oxoponu 3110pos’st B IliBxenniit Adpurti Bunecsan na cobi ocHoBuuii tsrap nangemii COVID-19, tozi sik B YkpaiHi MendHUM TIpaIiiBHUKAM
i1 Yac BiiiHY 0BEJIOCST TPOSIBUTH A0OIECTD 1 JKOPCTKUI [yX, NOTJISIAI0YN 32 CBOIMU MAI[lEHTAMU 32 [yKe CKJIJHUX 0OCTaBUH. YHACITIIOK
BUIIE3a3HAYECHNX TPATeIiil MEINYHI MPAI[iBHUKY POJEMOHCTPYBAIN HEIIMOBIPHY XOPOOPIicTb K B YKpaiHi, Tak i B I[TiBgenniit Adpui, oxHak
BOHH JIEMOHCTPYIOTh Ha/3BHYaliie BUTOpsHHsA. B Ykpaini MezcecTpu npariooTh y 30Hi KOH(IIKTY Ta MalOTh BUPIIIYBaTH CKJIa/HI TIPOOIeMu
MCUXIYHOTO Ta (PI3UYHOTO 3/10POB’s MAIEHTIB. [[esKi HABITh 3a3HAIN HACUIIBCTBA 3 OOKY TPABMOBAHUX MAIlIEHTIB.
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V 1iii po6OTi OLIHIOETHCS CUTYAILISE 3 OXOPOHOIO 3/[0POB’S IK B YKpaini, Tak i B [liBnenniit Appulli Ta Haja€ThCst OMUCOBUIL 3BIT 13 BUKO-
puctanusaM teopii mikiysanns Concona. Enxemerntu teopii CBoHCOHA, SIKi CKIAAIOThCs 3 MATPUMKH BipH, 3HaHb, CIIBPOOITHUIITBA, /il 3a-
Pajiv Ta CIPUSTHHS, MOKHA TTOB’sI3aTH 3 TAKUMU XaPAKTEPUCTUKAMHU, SIK ITITPUMKA TTAIIEHTIB 1 KOJIET, 4yiTHiCTh, B3AEMOPO3YMIiHHSI Ta CIIIBUYT-
JINBICTB, & TAKO’K BIUyBATH MOYYTTS BiIMOBIZAIBHOCTI Tepe/] BiZUIITeHHsAM i marieaTaMu. /lociikenns, mpoBe/ieHe B OKPEMUX JIePsKaBHUX
meHTpasbiux Jikapuax [ligennoi Adpuku y ABOX TPOBIHINAX, TPUITHSIO OMKUCOBY NOCTIIHUITBKY napaaurmy. /lis mpoBenents inTeps’io
3 322 yyacHUKaMU Ha NepeIoBill Gy BUKOpUCTaHI SIKiCHI MeTou. PesyibraTu noKasasiu, 1o, He3BasKaluu Ha BUCOKHIA PIBEHb BiJIAHOCTI,
YYaCHWKHU BCe 1€ CTHKAIICS 3 TPOOIeMaMu, sIKi BIUIUBAJIN Ha IXHE MOBCSKAEHHE POOOYE JKUTTSL.

Jlocnijzkenns, nposezene B IliBaenniit Adpui mozno nocsiny sikocri tpynosoro sxxutts (QWL) nepegoBux MeIMuHIX [IPAIiBHUKIB, 1a€
peKoMeH/IaIlil YKPaiHCbKOMY CEKTOPY OXOPOHU 37I0POB 4.

Kmeovosi cnoBa: ceKTOpP OXOPOHU 37I0POB’sI, BUKJIWKU, HAIAHHS TIOCJIYT, SIKICTb TPYIOBOTO JKUTTS, Teopis mikiryBanus Concona, [liBnerna
Adpuka, Yrpaina.
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