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In South Africa, the small, medium, and micro businesses (SMMEs)
sector contributes between 52 and 57 percent of the GDP. In the com-
ing years, it is expected that the SMME sector would provide 90 per-
cent of the GDP and employment in South Africa. Due to barriers
that prevent potential growth, more than 50 % of businesses in South
Africa fail during the first five years of operation. The study examined
enterprises in their first year of operation in South Africa and identi-
fied the lack of business skills and an insufficient supply of financing as
contributing factors. The investigation revealed existing concepts such
as Financial bootstrapping and Balance Score Card, both of which are
crucial for South African enterprises during their first year of opera-
tion. A mixed research approach was chosen for the study in order to
answer the research questions. The phenomenological (qualitative) and
positivist (quantitative) philosophical paradigms were adopted with
a determination to achieve a thorough understanding of the strength
and direction of the relationship between a business skills deficit and
competitiveness of businesses in the first year in South Africa and, fur-
thermore, the development of the Business Bootstrapping Model. The
study’s data collection tools included semi-structured interviews and
questionnaires. In relation to the data that were gathered for the study,
content analysis was utilized as an analytical technique to analyse
qualitative data, while SPSS was used to analyse responses to question-
naires for a quantitative study. The availability of capital and the lack of
adequate financial resources to manage account receivables were found
to be major hindrances to a business’ sustainability in its first year of
operation. Research gaps were filled by combining empirical investiga-
tions and conclusions, and this information was then used to construct
the business bootstrapping model. In its initial year of operation, the
business Bootstrapping Model included three elements: finance, mar-
keting, and corporate governance. Owners of small businesses can begin
generating capital using the Business Bootstrapping Model’s financial
component, which is a key factor in eradicating financial and liquid-
ity obstacles. The Business Bootstrapping Model also equips business
owners with the ability to plan and manage daily operations, including
developing short-term financial policies for the business. Furthermore,
assists in measurement capabilities for the business’s current financial
performance, financial position, and anticipated future business plan.
As well as providing an overview of the company’s revenues and costs
from operating and non-operating activities over time. Business owners
are provided with the marketing skills necessary for brand positioning,
preventing pricing discrimination, and getting pertinent, hard-to-get
customer information and insights on social media through the market-
ing components of the Business Bootstrapping Model.

Keywords: accessibility of capital, Business model, skills deficiency,
competitiveness, financial management, business management, marketing.
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ANALYSING THE IMPLICATIONS OF CYBERSECURITY
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The object of this research is the implications of cybersecurity
breaches on the leaders of accounting firms in KwaZulu-Natal, South
Africa. The research employed a qualitative approach with interviews
as the primary data collection technique. The researcher adopted
a rigorous analytical framework, utilising different scholarly sources
to analyse and explain the intricate experiences of firm leaders. The
study revealed that leaders of accounting firms experience psychologi-
cal, financial, and social consequences due to cybersecurity breaches.
It highlights the emotional impact, including anxiety and increased
stress. The fear of potential job losses was found to be one issue leaders
were worried about after the data breach. The stress from dealing with
the aftermath of data breaches affected their family relationships. In
addition, leaders experienced low productivity and increased pressure
dealing with the media and organization stakeholders and the stigma
associated with data breaches. Given the critical role that accounting
firms play in the financial ecosystem and the sensitive nature of the
data they handle, it is imperative that cybersecurity is prioritised. How-
ever, studies have focused on the financial implications of cybersecurity
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breaches on businesses, but less attention has been paid to the psycho-
logical, social, and financial implications of breaches on firm leaders. The
findings are significant for academic discourse but also provide leaders
with strategies to mitigate the adverse effects of breaches, while also
offering a framework for other researchers and practitioners in different
regions and sectors to understand and study the phenomenon further.

Keywords: accounting firm, cybersecurity breaches, emotional
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The object of this research is the implementation of Internet of
Things (IoT) and its effect on organizational performance for Small and
Medium Enterprises (SMEs) in emerging economies. SMEs in emerg-
ing economies are faced with low level of performance due to technolo-
gical constraint, inadequate skilled human resource, lower entrepreneu-
rial capabilities and management systems, the deficiency of available
information, inadequate use of Information Technology, poor quality
products and lack of strategic long-term plans. Systematic literature
reviews approach was used to discover, assess and synthesize findings
of all relevant individual research on fourth industrial revolution (4IR),
ToT, organization performance and SMEs topics. 461 articles were
found, and 60 articles were used as sample of this study. Findings of this
study established that implementation of ToT positively affects perfor-
mance for SMEs in emerging economies. Results also shows that finan-
cial, technological, and operational risks are major risks faced by SMEs
in implementing ToT technologies in emerging economies. The essence
of the results is to contribute to current body of knowledge by giving
interesting insights in the form of a framework on how IoT technologies
can be applied in enhancing SMEs performance in emerging economies.
This is achieved by making SMEs aware of its potential benefit by
providing some knowledge on securing financial resources, and ability
to analyze external environment, and to shed more light on the benefits
and opportunities that these new tools offer and how it can subsequent-
ly improve organization performance for SMEs. Most articles used
systematic literature review were from developed economies as there
was limited literature which speaks about IoT and SMEs performance
in emerging economies. The study therefore focused on IoT and how it
can improve SMEs’ organizational performance in emerging economies.

Keywords: Internet of Things, organization performance, small
and medium enterprises, emerging economies.
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The object of this study is the financial difficulties that impacted
the success of business owners in Hatfield, Gauteng province, South
Africa. Compared to a global failure rate of 50 %, five out of every
seven entrepreneurs in Hatfield, South Africa fail during the first
year of operation. This study aimed at looking into the relationship
between entrepreneur failure and financial literacy. The methodology
employed in this study is interpretive philosophy-based qualitative
research. An ethnographic research technique was also used to ana-
lyze the current economic condition of business owners in Hatfield.
The population was sampled using non-probability purposive sam-
pling techniques. Semi-structured interviews were used to gather
the study’s leading source of data. The primary research results are
thematically examined while also considering the secondary sources.
Eliminating financial and liquidity constraints was listed as a goal of
financial literacy. Findings garnered revealed that financial, liquidity
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and credit restrictions are the primary causes of business failures
in Hatfield. The lack of financial resources for new businesses in
Hatfield, as revealed, prompted several liquidity issues in Hatfield,
and further lowers the growth rate of Hatfield businesses. It was dis-
covered that Hatfield’s entrepreneurs usually experienced premature
failure due to inadequate financial education and training. Impliedly,
Hatfield business owners possessed poor cash management, defaulting
on loan payments due to lack of financial education. Conversely, only
few entrepreneurs and business owners in Hatfield, South Africa pos-
sess financial literacy competence with the necessary skills needed to
better analyze their financial statements appropriately and increase
profitability of their business. The practical implication of this finding
is that, most entrepreneurs have high possibility to experience prema-
ture business liquidity when they have low or no financial literacy.

Keywords: financial constraints, liquidity constraints, entrepre-

neurs, financial literacy, entrepreneurship, innovation.
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The article is devoted to the features, classification and evalu-
ation of the effectiveness of social innovations in the implementa-
tion of the company’s strategic goals. The object of the study is the
process of formation and implementation of social innovations in
the company’s activities. At the same time, the development of the
concept of social innovations from the 19th century to the present is
considered in detail. Special attention is paid to the interpretation of
social innovations and strategic goals of the company in Ukrainian
and foreign economic science. The research problem is the complex-
ity of forming modern classifications and evaluating the effectiveness
of social innovations in the company’s strategic goals. The essence
of the obtained results is the disclosure of the theoretical provi-
sions of social innovations and strategic goals, the determination of
approaches and methods for evaluating the effectiveness of social
innovations, as well as the role of social innovations as a tool for

achieving the strategic goals of the enterprise. In the reasoned con-
clusions of the study, it is explained that the gradation of the results
of the implementation of social innovations at the enterprise depend-
ing on the type (personal, economic, image and social) indicates that
each of them has both positive and negative features; methods of
evaluating the impact of innovations on the company’s performance
are shown. In particular, the assessment of the effectiveness of social
innovations is also important because their implementation requires
a lot additional efforts, which shifts the focus and can distract from
solving important issues that are often urgent. The state of war,
the destruction of the usual approaches to doing business, the loss
of qualified management personnel, specialists in various processes
does not allow to effectively find and implement innovations in the
social, environmental and managerial components. All these aspects
are considered in the context of the effective implementation of the
company’s strategic goals in the conditions of a dynamic transforma-
tional society, in which the research results can be used in practice.

Keywords: management, social innovation, strategic goals, per-

formance evaluation, enterprise, dynamic transformational society,
business structure.

References

. Coe, R. D., Wilber, Ch. K. (1985). Capitalism and Democracy: Schum-

peter Revisited. Notre Dame: University of Notre Dame Press, 460.

. Boyko-Boychuk, L. V. (2009). «Social innovation» notion: types of def-

initions, examples of implementation. Science and Innovations, 3, 94-99.

. Phills, J. A., Deiglmeier, K., Miller, D. T. (2008). Rediscovering Social

Innovation. Stanford Social Innovation Review. Available at: https://
ssir.org/articles/entry/rediscovering_social innovation Last access:
29.11.2023

. Wizja 2050. Innowacje spoteczne. Podsumowanie prac grupy ro-

boczej w 2013 r. (2013). PWC. Available at: https://www.pwe.pl/
pl/doradztwo-csr/wizja-2050 /assets/broszura_wizja 2050 pl in-
nowacje_spoleczne podsumowanie.pdf Last access: 29.11.2023

. Bui, Yu. V,, Melnichenko, L. (2013). Sotsialni innovatsiyi: ikh sut-

nist ta klasyfikatsiya. Stratehiya pidpryyemstva: zmina paradyhmy
upravlinnya ta innovatsiyni rishennya dlya biznesu. Available at:
https://www.slideshare.net /alegre380,/3-bui Last access: 29.11.2023

. Theron, I. V. (2011). Sotsialni innovatsiyi u protsesakh modern-

izatsiyi sotsialno-trudovykh vidnosyn. Scientific Works of the Kiro-
vohrad National Technical University, 20 (1), 57—66.

. Zhaldak, G., Simchenko, N. (2012). Klasyfikatsiya innovatsiy ta yikh

sotsialnyi pidvyd. Ekonomichnyy analiz, 10 (4), 92-95.

8. Shershnyova, Z. E. (2004). Stratehichne upravlinnya. Kyiv: KNEU, 699.

10.

11.

12.

13.

14.

15.

. Nalivayko, A. P, Harashchenko, N. M., Prokhorova, E. V. (2016).

Stratehiya pidpryyemstva. Kyiv: KNEU, 485.

Dees, G., Anderson, B. B., Wei-Skillern, J. (2004). Strategies for
spreading social innovations. Stanford Social Innovation Review, 1,
23-32.

Kostevko, V. I. (2011). Metodolohichni pytannya otsinyuvannya
efektyvnosti innovatsiynoyi diyal'nosti pidpryyemstva. Visnyk Na-
tsional’noho universytetu «Lvivska politekhnika», 698, 66—73.
Kabachenko, D. V. (2019). Improving methods of efficiency as-
sessment for enterprise development innovative projects. Business
Navigator, 2, 63-70.

Yevtushenko, V. A. (2013). Otsinka korporatyvnoyi sotsial’noyi
vidpovidal'nosti: metody, ob’yekty, pokaznyky. Visnyk NTU «KPI».
Bulletin of NTU «KPI», 46 (1019), 53—63.

Buyan, O. A. (2012). Pidkhody do otsinky efektyvnosti korpora-
tyvnoyi sotsial’'noyi vidpovidalnosti pidpryyemstv v Ukrayini. Vis-
nyk Dnipropetrovskoho universytetu. Seriya «Ekonomika», 6, 159—165.
Mizhnarodnyy Standart «Sotsial'na vidpovidalnist> (SA8000)
(2007). Verkhovna Rada Ukrayiny. Available at: https://zakon.rada.
gov.ua/laws/show/n0015697-07#Text Last access: 29.11.2023

;70

TECHNOLOGY AUDIT AND PRODUCTION RESERVES — Ne 6/4(74), 2023



I55N 2664-9969

ABSTRACTS AND REFERENCES: ECONOMICS AND MANAGEMENT OF ENTERPRISE ﬁ

DOI: 10.15587/2706-5448.2023.292872

THE MITIGATING CONSEQUENCES OF PERCEIVED
ORGANIZATIONAL SUPPORT ON THE INFLUENCE OF
WORKER MORALE IN A DISTRIBUTED WORK LANDSCAPE

pages 51-57

Rentia van Heerden, Department of Business and Information
Administration, Cape Peninsula University of Technology, Cape
Town, South Africa, ORCID: https://orcid.org/0009-0008-6843-619X

Visvanathan Naicker, PhD, Professor, Department of Business
and Information Administration, Cape Peninsula University of
Technology, Cape Town, South Africa, e-mail: naickervi@cput.ac.za,
ORCID: hitps://orcid.org/0000-0003-0478-1329

The object of this research is the influence of a distributed
work methodology on worker morale in the milieu of perceived
organizational support. This paper aims to explore the influence of
a distributed work methodology on worker morale in the milieu of
perceived organizational support. One of the most challenging aspects
of distributed work methodology is recognized and adapting to an
unanticipated and novel work approach which is unchartered ter-
ritory for many. During this research, a mixed methodology is used
with a hypothetico-deductive approach, which enabled the testing of
a working hypothesis through a sample in the administrative cadre in
the public health sector, Cape Town, South Africa. As a result of the
research, it is shown that mental health with continued well-being
was confirmed as primarily well supported and mitigated by numer-
ous organizational support incentives and therefore, work outcomes
are found to be positively related to the influence of worker morale. As
worker morale influences worker commitment and engagement levels,
which has organizational behavior and productivity implications, it is
clear from the findings that conceptualizing multi-dimensional well-
being at work is vital to an in-depth comprehension of the relation-
ship between living meaningfully and being content at work. Conse-
quently, in terms of application, it befits management cadres to look
at the evidence and ponder the best approach for the future of work.
The supposition of a shifted and adapted management-subordinate
control that relies primarily on the monitoring of remote outputs
is supported, and therefore a proposed approach for future research
should be focused on the role of organizational control in flexible work
practices. More diverse sampling, representative of various corporate
entities and inclusive of private entities, is recommended.

Keywords: COVID-19, distributed work, flexible work practices,
morale, perceived organizational support, remote work.
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The object of the research is the marketing impact on the market
and end consumer of vegetable products. In the research process,
a number of general scientific and special methods were used, in par-
ticular: system-structural analysis and synthesis as the main metho-
dological tool, monographic and extrapolation.

The marketing influence on the market and the final consumer
of vegetable growing products is disclosed. A marketing research
of the vegetable market on the domestic and foreign markets was
conducted, which is a necessary condition for the formation of an ef-
fective strategy and tactics for the development of marketing in this
area. After all, the ratio of supply and demand in the vegetable market
determines the movement of capital and the transfer of resources bet-
ween industries and regions, affects the level and dynamics of prices
and, therefore, is a key factor in the formation of producers’ income.
The development of new management methods and approaches
convincingly demonstrates the need to implement marketing as one
of the market tools capable of meeting the needs of the market and
combining the interests of business entities. The development of new
management methods and approaches convincingly demonstrates
the need to implement marketing as one of the market tools capable
of meeting the needs of the market and combining the interests of
business entities. An important role is given to the factor of time and
information. It has been proven that the quality and efficiency of the
marketing system of the vegetable growing industry is ensured by

the scientific methodical development, the objectivity of quantita-
tive and qualitative assessments, the creation and implementation of
a rational system of evaluation and management of this system, as
well as the level of the marketing organization.

The practical significance lies in the methodological substantia-
tion and conceptualization of the role of marketing influence on the
market and consumer of vegetable production.

Keywords: marketing, vegetable growing, marketing influence,
vegetable market, consumer of vegetable products.
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BHBYEHHSA LNAXIB NMOBYAOBH NMOYATKOBOI MOZAE/M BISHECY U OCHALEHHA HOBOI'O MIKPOBISHECY B NEPLUMI{ PIK
POBOTH B MBAEHHIA APPHUI  (crop. 6-19)

Eugine Nkwinika

V IliBrenniit Apuri cextop Mannx, cepeanix ta Mikpo miampremcts (MCIT) cranosuts Bix 52 1o 57 Bigcotkis BBIL. Ouikyerses, 1mo
B Haiibmskui poku cekrop MCII 3a6esneunts 90 Bigcorkis BBII i saitnsrocti B [TiBaenniit Adpuri. Yepes nepenkou, ki mepenkopKa-
10Th TIOTEHIIHHOMY 3pocTtantio, onax 50 % mixnpuemcts y IliBgenniit Adpull 3a3Ha0Th Kpaxy IPOTSATOM TIEPIIUX ITSATH POKIB poOOTH.
Jlocmi ke H s BABYAJIO MiANPUEMCTBA B Tiepiiuii pik podoru B IliBaentiit AGpuiti Ta BUSHAYNIIO BIICYTHICTD AIJIOBMX HABUYOK i HEJOCTATHIO
nporno3uriito GinaHcyBaHHs sk crpustoui dakropu. Ilix yac poscaigyBanHs 6yn0 BUABIEHO Taki icHytoui koHienii, sk «Dinancose Ha-
BaHTaXeHHsI» Ta «BaancoBa KapTka MOKa3HIKIB», OOHM/IBI 3 SIKUX MAIOTh BUPIIIaIbHe 3HAYCHHS IS [T BA€HHOAMPUKAHCHKIX MiAPIEMCTB
MPOTATOM TIEPIIOro PoKy ix poboru. o6 BianoBicTH Ha 3aBAaHHA POOOTH, st AOCTIAKeHHs Oy10 00paHo 3MiMIaHUi MiAXiA AOCHIHKEHH.
®denomenosoriuna (sKicHa) Ta mosuTuBicTehbka (KibKicHa) (isocodebki mapaauryu Oyiu IPUITHATI 3 METOTO IOCATTH TIHOOKOTO PO3yMiHHS
CUJIV T CIIPSIMOBAHOCTI B3A€EMO3B'SI3KY MixK ZIeDilITOM [iJIOBUX HABUYOK Ta KOHKYPEHTOCIPOMOKHICTIO MiIIIPUEMCTB Y Tiepinuii pik y Ilis-
neHHiit Adpuili ta, Kpim Toro, podpobuti Mosenb 3apanTaxkeHHs GizHecy. [HCTpyMeHTH 360py IAHUX MOCHIIKEHHST BKIIIOYAIN HABCTPYK-
TypoBaHi inTeps’io Ta ankeru. [1loo ganux, ski Oysm 3ibpani st ZOCTIKEHHST, KOHTEHT-aHAMI3 BUKOPHCTOBYBABCS SIK aHAIITHYHA TeXHIKa
JUTST QHATI3Y SIKICHUX JAHUX, TOJI SIK Tporpama SPSS BUKOPUCTOBYBAIACS JIJIsT aHAII3Y BiAMOBiIEl HA AaHKETH JIJIsT KIbKICHOTO JIOCJIiIPKEHHS.
HasBHicTp KamiTary Ta BiACy THICTh BIAMOBIAHNX (DiHAHCOBUX PECYPCiB /IS YIIPABIIIHHS 1e6iTOPCHKOIO 3a00PrOBAHICTIO BUSIBUINCH OCHOBHI-
MU TIepeNIKoaMu JJist cTajiocTi 6isHecy B nepuimii pik woro poboru. JlocianuibKi mporagsuim Gy 3al0BHEHI MIJIAXOM 00'€[HAHHS eMITi-
PUYHUX JIOCTI/KEHb | BUCHOBKIB, a MOTIM I iHdopMaiiist GyJia BUKOpUCTaHa /st TToOYI0BM MOJIEsI 3anycKy GisHecy. Y mepumii pik po6otu
Mogesns 3aBanTakenHst 6i3Hecy BKIIOYANA TPH eJeMeHTH: (hiHAHCH, MAPKETUHT i KOPIopaTiBHe yIpaBainis. Biracuuku mamoro 6ismecy mo-
JKYTh [IOYATH TEHEPYBATH KalliTaj, BAKOPUCTOBYIOUM (hiHaHCOBUll KommoHeHT Mojei 3aBaHTakeHHst Gi3Hecy, IKUI € KII0Y0BUM (hakTopoM
VIS yCYHEHHsT (hiHAHCOBUX MEPEITKO/L 1 MePerTkoyl JiKBiHocTi. Mosiesb 3aBanTakeH s Oi3Hecy TaKOXK HA/A€ BJaCHUKaM Oi3HeCy MOKJIMBICTD
NJTaHyBaTH 1OJCHHI onepailii Ta KepyBaTh HUMH, BKJIIOYAI0OYH PO3POOKY KOPOTKOCTPOKOBOI (hiHaHcoBOI moiTuku ajis Gisnecy. Kpim toro,
JIOTIOMAra€ OIIHUTH TTOTOYHI (HiHAHCOBI TTIOKA3HUKY MiANPUEMCTBA, (hiHAHCOBUIT CTaH i OUiKyBaHUIT MaiiOyTHIlT GisHec-TIaH. A TaKOXK HalaH-
HsT OTJISILY JIOXOIIB i BUTpAT KOMIaHIT Bijt onepariiitnoi Ta HeorepaiiiiHoi aisibHOCTI 3a neBHUI yac. BracHuku 6isHecy oTpUMYIOTh MapKe-
TUHTOBI HAaBUYKU, HEOOXiIHI /I HO3UIIOHYBaHHs OpeH/Ly, 3arobiranHs 1iHOBIN AUCKPUMIHAINT Ta OTPUMAHHST JOPEYHOT, BAXKKOAOCTYITHOT
irdopmartii mpo KIEHTIB i PO3YMIHHS B COIIAIBHUX MEPEKax 3a 0TIOMOTOI0 MAPKETHHIOBUX KOMITIOHEHTIB Mojiesii 3aBaHTakeHHs GizHecy.

Kmouosi cnosa: 0cTynHiCTh Karitairy, 6idHec-Moziesb, AediliT HaBUYOK, KOHKYPEHTOCIPOMOKHICTD, (DiHAHCOBUI MEHEIHKMEHT, YIpaB-
JiHHS GI3HECOM, MaPKETHHT.
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AHAM3 HACMIAKIB NOPYWEHD KIBEPEE3NEKH /A KEPIBHUUTBA PIPMH  (crop. 20-26)

Alexander Oluka

OO6’eKTOM 1HOTO JOCIIPKEHHS € HACTIAKU TTOpyIeHb Kibepbesnekn st KepiBHUKIB Oyxranrepebkux (ipm y Ksasyay-Haran, ITiBaen-
Ha Adpuka. Y HOCITIZKEHHI 3aCTOCOBYBABCS AKICHUN MI/AXI/ i3 iHTEPB'10 SIK OCHOBHOI TexXHiKM 360py AanuX. J[OCTiAHUK POIISHYB CyBOPY
aHATITUYHY 6asy, BUKOPUCTOBYIOYM Pi3HI HAYKOBI JpKepesia /ISl aHaJI3y Ta HOSICHEHHS CKJIAJHOTO JI0CBify KepiBHUKIB dipM. [lociimkenns
MOKA3aJ10, 110 KePIBHUKK OGYXraJTepchKuX (DipM BiYyBaIOTh MCUXOJIOTIUHI, (DiHAHCOBI Ta COMIAIbHI HACIAKN Yepes mopylieHHs Kibepbestie-
ku. Ile migkpecsoe eMOIIHHUIT BIJINB, BKIIOYAIOUN TPUBOTY Ta miaBuineHuii crpec. CTpax 1epesi MOKJIMBOIO BTPaTol poboTu GyB OHIEW
3 pobJieM, sIKa XBUJTIOBAJIA JIIEPIB micasa BUTOKY ganux. CTpec B poOOTH 3 HAC/IIKAMU BUTOKY JaHKMX BILIMHYB HA IXHI CIMEHHI CTOCYHKH.
Kpim TOTO, KEPiBHUKHN 3iTKHYINCS 3 HU3HKOIO MPOAYKTUBHICTIO Ta TTOCWJIEHHSAM THCKY 31 3MI Ta 3arikaBiennMu cTopoHaMn opramisaiiii Ta
CTUTMATH3AIIEI0, OB'A3aHOI0 3 BATOKOM JIaHUX. BPaxoByi0uu KpUTUUHY POJIb, IKY OyXrantepcbki hiipmu Bifiirpaiotsb y hiHancosiii ekocucre-
Mi, i KOHMIIEH U XapakTep JaHux, siki BOHK 06po0JIAIOTh, BKpail BaK/IMBO, 11106 Kibepbesiieka Oyma npioputerHoio. [Tpore pocsimpkens
30cepe/rKyBasucs Ha (hiHAaHCOBUX HACJIIIKAX TIOPYIEHb KibepOeaneku /st GizHecy, ajie MeHIle yBark MPULISIIOCS TICUXOJIOTTYHUM, COIiaIb-
HUM i (PiHAHCOBUM HACJIi[KaM MOPYIIeHb /g KepiBHUKiB KoMmaHiil. Ili BUCHOBKM € BaXKJIMBUMM JIIST aKaJeMiuHOTO JUCKYPCY, ale TaKoXK
HA/IAIOTh JIiJIepaM cTpaTerii oM SKIIeHHsT HeCIPUATINBIX HACITIIKIB OPYIIIEHb, 2 TAKOXK ITPOTIOHYIOTH OCHOBY /LTSI PO3YMIHHS Ta HOAATIBIIOTO
BUBUEHHS 1[bOTO SIBUIIA /IS {HITNX IOC/IIIHNKIB 1 IPAKTUKIB Y PI3HUX perionax i cekropax.

Kmouosi cnosa: Gyxrajirepcbka (dipma, mopyiieHns Kibepoes3nexy, eMOIHHIN BIUIMB, MEHEIKMEHT, KepiBHUKN (ipMu, pobouwmii cTpec.
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BIUTMB IHNTEPHETY PEYEH (IoT) HA OPTAHIBALIAHY E®EKTHBHICTL MCN Y KPATHAX 3 EKOHOMIKOH), L0 PO3BMBAETLCA -
CHCTEMATHYHMHA OTAAR  (crop. 27-35)

Gibson Muridzi

OG6’exTOM 1IBOTO AOCTiIKeHHs € BrpoBamkenns [urepuery peveii (IoT) ta fioro BB Ha opranisaiiiiny e(exkTHBHICTH MaJnX Ta ce-
pennix mignmpuemcrs (MCII) y kpainax 3 nepexinnoio ekonomikoo. MCII B kpaiHax 3 mepexijiHOI0 €KOHOMIKOIO CTUKAIOThCS 3 HU3BKUM
piBHEM e(eKTHBHOCTI Yepe3 TeXHOJOTUHI 00MeKeHH s, HeIOCTaTHBO KBasri(hiKoBaHi JIOACHKI pecypeu, HU3bKUI PiBeHb MiAIPUEMHUIIbKUX
31iGHOCTEl Ta cucTeM ynpasiiHHs, AedinuT 10CTyIHOI iHpOpMaIlii, HeOCTaTHE BUKOPUCTAHHS 1H(MOPMAIIHIX TEXHOJIOTIH, HUSbKY SKiCTh
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MPOJYKIi Ta BiICYTHICTb CTPATErivHIX JOBFOCTPOKOBUX ILIaHiB. /[y BUABJICHHS, OLIIHKY Ta y3araJbHEeHHs Pe3yJIbTaTiB yCixX BiANOBiHUX 1H-
JMBIyaIbHUX OCTIIKEHb Ha TEMH YeTBEPTOI IPOMUCIOBOI peBoJrortii (411P), Tnrepuery peueii, opramizariiinoi epexrusrocti ra MCII 6yo
BUKOPHCTAHO METO/I CHCTEMATUYHOTO OIJIsILY JliTeparypi. Bysio sHaiineno 461 crartio, 3 sikux 60 crareii Gy/in BUKOPHUCTaHi B IKOCTI BUGIpKU
JUISE IHOTO JIOCJI/UKEHHST. Pe3ysIbTaTit bOro JOC/I/IKEHHS TIOKA3aJIH, 110 BIPOBA/KEHHS [HTEepHeTY pedeil MO3UTUBHO BILTUBAE HA eeKTUB-
nictb po6or MCII y KpaiHax 3 mepexiiHoI0 eKOHOMIKOI0. Pe3ysibrati TakoskK I0Ka3yioTh, 110 (hiHaHCOBI, TEXHOJIOTIYHI Ta onepaitiiini pusnkn
€ OCHOBHUMHU pU3MKaMH, 3 skuMu ctukaioTbess MCII ipu BipoBa/pkeHHi TeXHOOTIH [HTepHeTy pedeil B KpaiHax 3 1mepexi/HOI0 eKOHOMIKOIO.
CyTb pe3yJIbTaTiB IOJISATAE B TOMY, I[06 BHECTH CBIll BKJIAJl B iICHYIOU] 3HAHHS, HAJABIIH I[iKaBy iH(GOPMAIIIO y BUTJISII KOHIEIIIIT T1PO Te, SIK
TeXHOJIOTIi [HTepHeTY peyueil MOKyTh OyTu 3acTOCOBaHi is migBuIneHHs edektuBHOCTI pobotn MCII B kpaiHax 3 eKOHOMIKOI0, 110 PO3BHBa-
etnest. [le nocsraersest nmursixom osnaitomuentst MCII 3 ix moTeHIIHHIMY TTepeBaramir, Ha[aHHSIM [EBHIX 3HAHD 1010 3abe3medeHst (inam-
COBHUX PECYpCiB Ta 37[aTHOCTI aHAJi3yBaT! 30BHIIIHE Cepe/JOBUIIE, a TAKOXK MPOJUTTSM CBIT/Ia Ha ITepeBaru Ta MOXKJINBOCTI, SKi IIPOIOHYIOTH
11i HOBi IHCTPYMEHTH, i Ha Te, SIK BOHK MOJKYTh 3r0JIoM TokpaimuTi edexrusricts poborn MCII. BinbiuricTs crareil, 110 BUKOPHCTOBYBAJIHCS
JUIST CHCTEMATHYHOTO OTJISILY JIiTepaTypu, OyJIu 3 PO3BUHEHUX Kpail, OCKIJIbKHY JiiTepaTypa, sika 6 posnosinaia po [oT ta edpexrusmicts MCIT
y KpaiHax 3 IepexiiHOI0 eKOHOMIKOIO, 6lea 06MEKEHOIO. Tomy nocimkentst 6ysio 3ocepeizkere Ha [0T i Ha TOMY, SIK BiH MOKe HOKPAIATH
opranizamniiiny edexrusraicts MCII B kpaiHax 3 mepexiHoI0 eKOHOMIKOTO.
Kmeouosi cnosa: [1TepHer peveil, eeKTUBHICTH Opramisailii, MaJii Ta cepe/iti minpPUEMCTBA, KPAiHU 3 TIePEXiIHOI0 eKOHOMIKOIO.
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JOC/IIKEHHA SIHAHCOBHX NMPOB/EM, 10 BIUTHBAKITE HA YCNIX MIANPHEMUIB Y MBAEHHIK APPHUI  (crop. 36-44)

Eugine Nkwinika, Olawale Olufemi Akinrinde

OG6’€KTOM 1ILOTO AOCIIKEHH s € (hiHaHCOBI TPYAHONI, IKi BIIMHYJIM Ha yCIiX BaacHuKiB 6iznecy B Terdinai, nposinmis Tayrenr, ITis-
nenna Adpuka. ITopiBusito 3i cBitoBuM piBHeM HeBiad y 50 %, 1'sTh i3 KOKHUX ceMu mianpuemiis y Ilisgenniit Abpuri 3a3Hai0Th Kpaxy
TIPOTATOM TMEPIIOTO POKY JisibHOCTI. e mocmikents Mamo Ha MeTi BUBUNTH 3B’SI30K MiK HEBJAU€IO MiITPUEMILI Ta (HDiHAHCOBOIO TPAMOT-
HicTI0. MeTo/010ris, BUKOPUCTaHA B I[bOMY JIOCJI/UKEHHI, € SKICHUM JIOCJI/UKEHHSAM Ha OCHOBI iHTepnperauiitHoi ¢inocodii. Metoauka
erHorpadiuHoro gocaipkents GyJia BAKOPUCTAHA IUIsT aHAJTI3y TIOTOYHOTO €KOHOMIYHOTO CTaHy BJaacHUKIB Gizuecy B Terdinai. Bubipky re-
HepasibHOI CyKyIHOCTI 6yJI0 BiAiOpaHO 3 BAKOPUCTAHHSIM METOAIB HeIMOBIpHICHOI IiteciipsmoBaroi Bubipku. HamiBeTpykTyposani inTeps’io
BUKOPHUCTOBYBAJIUCS JiJIs1 300PY OCHOBHUX JDKEPEJI TAHUX JOC/TIDKeHHs. Pe3ysibraTi NepBUHHUX JOCHIKEHb TEMATHYHO PO3TJISIIAI0OTHCS
3 ypaxyBaHHsSIM BTOPUHHUX JFKepes. YeyHeHHst (hiHaHCOBUX 0OMeKeHb i 0OMesKeHb JIKBiAHOCTI OyJI0 3a3HaueHo K Meta (hiHaHCOBOT Tpa-
MOTHOCTI. OTpUMaHi pe3yJIbraTh IoKasasiu, 1o GhiHaHCOBI 0OMeKEHHS, 0OMEKEHHS JIKBIHOCTI Ta KPEAUTYBAHHS € OCHOBHUMU [IPHYUHAMU
Hesnay Giznecy B Terdini. Bpak dinancoBux pecypcis mist HoBuX mignpueMcts y Terdiam, sik BUSBUIOCS, CIPUYMUHIB KiTbKa 1podeM
3 siksignicTio B Terdinai ta me Ginblie 3HUKYE TeMIU 3pocTaHus mignpuemMcts y lTerdingi. Byno sussieno, mo nianpuemii Terdinga
3a3BMYAl 3a3HABAJIN MIEPEYACHOTO KPaxy Yepes HeloCcTaTHIO (hiHAHCOBY OCBITY Ta HaBuaHHs. MaOyTh, BiaacHuku GizHecy Terdina morano
KepyBaJH TOTiBKOIO, He BUILJIAYYBAIM KPEAUTH Yepe3 BificyTHiCTh dinancoBoi ocBiTH. | HaBmaxu, Jjuiine KigbKa TiAMPUEMIIIB i BJACHUKIB
6isnecy B Terdinni, Hisgenna Adpuka, BoIOmi0Th (HiHAHCOBOK TPAMOTHICTIO Ta HEOOXIAHUMH HABUYKAMU, HEOOXIIHUMHU JIJIs KPAIIOTO
HaJIe;KHOTO aHasiizy (hiHaHCOBOI 3BITHOCTI Ta MiBUIEHHS TPUOYTKOBOCTI cBOTO GizHecy. [TpakTiyHa 3HAYUMICTD 1[LOTO BUCHOBKY MOJISITAE
B TOMY, 1110 OLIBIIICTD IANPUEMIIB MAIOTh BUCOKY HMOBIPHICTD MepeayacHoi JiKBiAHOCTI Gi3Hecy, SKIO BOHU MAalOTh HU3bKY (DIHAHCOBY
rpaMOTHICTB ab0 B3araui il He MaiOTh.

Kmouosi cnosa: (hinancosi oOMeKeHH s, 0OMeKeHHsT JIKBIAHOCTI, MiAnpueMIt, piHaHCOBAa TPAMOTHICTD, THANPUEMHHIITBO, IHHOBAIIII.
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COLIANIBLHI IHHOBALJE Y CTPATEFTYHMX WINAX KOMIAHIT: OCOB/IMBOCTI, KIACHPIKALIA, OLIHKA
EPEKTHBHOCTI (crop. 45-50)

BocTpakos 0. B, Horescrxwii E. B.

Po6Gora npucssiueHa 0cobauBOCTsIM, Kiacugikanii Ta omiHIl eheKTUBHOCTI colialbHUX IHHOBAIIN y peasisaiii cTpareriuHux Iijaei
kommanii. O6’eKToM JOCiKeHHsT € Tipotiec (hOPMYyBaHHsI Ta BIPOBAKEHHs COIIAMbHUX IHHOBAIIN y AisibHicTh KoMmanii. IIpu mbomy
JETAIbHO PO3TJISTHYTO PO3BUTOK KOHIIEIIIT colfianbuux inHoBamiii 3 XIX crosmitrs 10 chorogerts. OcobamMBy yBary IPHUIIJIEHO TPaKTyBaH-
HIO COIiaIbHUX {HHOBAI# Ta CTpaTerivHuX Iieil KoMIaHii B yKpaiHCBKIill Ta 3apyOixHiil ekoHOMIuHIN Hayii. TIpo6IeMOoI0 JOCTiAKEHHS
€ CKJIaHiCTh (hOpMYBaHHS CyYacHUX KJacudikaiiii Ta oriHoBants e(heKTUBHOCTI COIiaIbHUX iHHOBAIIN y CTPATETiYHUX THJISIX KOMIAHii.
CyTHICTb OTPUMAHUX PE3YJIBTATIB MOJISTAE B POZKPUTTI TEOPETHUYHUX 0JIOKEHb COLIAJIbHUX IHHOBAILIl Ta CTPATEriyHNX I1ijIell, BUSHAUCHHI
TTi/IXO/IiB T2 METO/IiB OIIHKHN e(DeKTUBHOCTI COIiaJbHUX iIHHOBAILiH, 2 TAKOK POJIi COIiaJbHIX IHHOBAIH SK iIHCTPYMEHTY JIOCSTHEHHS CTpaTe-
TIYHUX LiJeil mignpueMcTsa. B aprymMmeHToBaHUX BUCHOBKAX JIOCJII/IKEHHS [TOSICHEHO, 110 I'Pajlalligd pe3yJibTaTiB BIIPOBAKEHHS COIlaIbHUX
iHHOBaIiil Ha MAMTPHEMCTBI 3aJIeKHO Bijt BUy (0COOGMCTICHI, eKOHOMIUHI, iMiZKeBi Ta COIiaIbHi) CBIYNTBH TIPO Te, 10 KOKEH i3 HUX MAE SIK
MMO3UTUBHI, TAK i HETATHBHI PUCH; TTOKA3aHO METO/IM OI[IHIOBAHHS BILIMBY iHHOBAI[I HA PE3yJIbTaTH isIILHOCTI KOMIIaHii. 30KpeMa, OIliHKa
e(heKTUBHOCTI COIaIbHUX IHHOBAIII BAKJIMBA 111e i TOMY, 110 iX peasisaitis BuMarae 6arato J0JaTKOBHUX 3yCHJIb, 110 3MilLye HoKyc i Moxe
BIZIBOJIIKATH Bi/l BUPIIIEHHSI BAsKIUBUX IIUTaHb, SIKi 4aCTO € HeBiAKIaAHMI. BoeHHWil cTaH, pyiiHallist 3BUKJINX AXO/AIB 10 BeleHHs Gi3Hecy,
BTpara KBaIi(hiKOBAaHOTO YIPABJIIHCHKOTO MepcoHasly, (axiBIliB y pisHUX Hpoliecax He J03BOJIsIE€ e()eKTHBHO 3HAXO/UTH Ta BIPOBA/KYBA-
TH iHHOBAIlii y COIIaIbHIH, eKOJOTIUHIN I yIPaBMiHCHKIH CKIAAOBINH. Yci 11i acTIeKTH PO3TJSAAAIOTHCS B KOHTEKCTI ehekTHBHOI peasizaitii
CTpATETiYHUX IiJIell KOMIaHIT B yMOBaX IMHAMIYHOTO TpaHcHOPMAIIITHOTO CYCIIBCTBA, 3a SIKUX PE3YJIbTaTh AOCJIKEHHST MOXKYTh OyTU
BUKOPUCTAHI Ha IPAKTHIII.

Kmovosi cnoBa: Mene/KMEHT, COTAMbHI IHHOBAIIii, CTpaTeTiuHi i, oliHKa e)eKTUBHOCTI, MiAMPUEMCTBO, TUHAMIYHE TpaHchopMaIriiiie
CycninbeTBo, GizHec-cTpyKTypa.
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NOM’AKWEHHA HACNIAKIB CTPHAHATTA OPTAHIBALIHHOI MATPHMKH HA BIUIMB MOPANBHOIO IYXY NPALIBHHKIB
B YMOBAX PO3NOANEHO] POBOTH  (crop. 51-57)

Rentia van Heerden, Visvanathan Naicker

OG’€KTOM 1[BOTO JOCI/KEHHS € BIUIMB METOOJIOTT PO3MOiJIeHOT poOGOTH Ha MOPaJbHUIT CTaH MPAIiBHUKIB y cepegoBulIl repeadady-
BaHOI opranizaiiiitnoi miarpumkn. [{s po6oTa HapaBIeHa HA BUBYEHHsI BIUIMBY METO/0JIOTIT PO3IIOALIeHOT POOGOTU Ha MOPAJIbHUIT CTaH mpa-
IBHUKIB ¥ CepeloBHII MepeadadyBanol opraizaniiinoi marpuMkn. OIHIM 13 HANCKITHININX aCTeKTiB METOI0JIOTIT PO3Io/IiIeHoi po6oTn
€ BU3HAHHSI Ta aJIanTallist 10 Hellepe6aueHoro Ta HOBOTO MiXOY 10 POOOTH, SIKWI [Ist 6araThoX € He3BizaHowo Tepuropieo. I1ix yac mporo
JIOCJIJUKEHHS BUKOPHCTOBYETBCS 3MilllaHa METO/I0JIOTIS 3 TIHOTETHKO-/Ie/y KTUBHIM ITiZIXO/I0M, 110 JO3BOJINIIO TIepeBipuTH PoOOUy rinoTesy 3a
JOTIOMOTOI0 BUOIPKH aIMiHICTPATHBHOTO MEPCOHAIY B JIePKaBHOMY ceKTOpi oxoponu 310pos’s, Keitnrayw, Ilisgenna Adpuka. Y pesysbrari
JOCTIKEeHHsT OYJI0 TIOKA3aHo, 10 TICUXIYHE 3/0POB’s 3 Oe3epepBHIM 6Iaronorydusiv OyJIo MiATBEPKEHO K MepIl 3a Bee 100pe MmiaTpu-
MyBaHe Ta oM sIKIIIeHe YUCACHHUMI CTUMYJIAMU OPraHi3allifiHol mATPUMKH, i, OTKe, pe3yabTaTi PpOOOTH MO3UTHBHO MOB'A3aHi 3 BIIMBOM
MOPAJIBHOTO CTaHy MpaIiBHUKIB. OCKiJIbKU MOPAJIBHIIT CTaH TIPAI[iBHUKIB BILJTMBAE HAa PiBEHD iX BiZIAHOCTI Ta 3a/Iy4€HOCT], [0 MAE HACJIIKU
JUIST OPraHi3alliiiHol TOBEAIHKY Ta MPOAYKTUBHOCTI, 3 BUCHOBKIB CTa€ 3PO3YMIJIO, IO KOHIIENTYai3allis 6aratoBUMipHOTro GJIaromnosrydust
Ha poBOTi € KUTTEBO BAKJIUBOIO IS TIMOGOKOTO PO3YMIHHS 3B’SI3KY MisK OCMUCJICHUM JKUTTAM 1 3aiiicHerHsiM poboru. OTKe, 3 TOYKK 30py
3aCTOCYBaHHsl, KEPIBHIM KaJ[paM JIMUKUTh IEPErJITHYTU H0Ka3u Ta 00ayMaT HalKpaumil maxix ais Mailbytaboi poboru. ITiarpuMyeTbes
TIPUITYTIEHHS TTPO 3MIIIeHNH Ta alanTOBAHUI MEHeKMEHT- T /ITTeTINI KOHTPOJID, SIKMii CTIMPAETHCS TOJTOBHUM YIHOM HAa MOHITOPHHT Bifiia-
JIEHUX PEe3YJIbTaTiB, i TOMY 3allPOIIOHOBAHMI TAXI/ ATt MalOy THIX M0CTiIKeHb Mae Oy TH 30cepe/KeH il Ha PoJii OpraHizalliiiHoro KOHTPOJIIO
B THYYKHUX TPAKTHKaX poboTn. PekomeHmyeTbest Gibin pisHOMaHiTHA BUGIPKA, PENPE3eHTATHBHA [UIsT PI3HIX KOPIIOPATHBHUX OpPraHisarfiit
i BKJIIOYHO 3 MTPUBATHIME OCOGAMIL

Kmouoei cnosa: COVID-19, posnozinena po6ota, THydYKa NpakThKa poOOTH, MOpaJb, CIPUHMaeMa OpraHisamniiiHa miaTpuMka, Biggase-
Ha poboTa.
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AHAJII3 MAPKETHHI'OBOI'O BIUIHBY HA PHHOK TA KIHLEBOI'O CNIOMHBAYA NMPOAYKLI] OBOYIBHUUTBA (crop. 58-62)

MaiicTpenxo B. 1.

OG6’€KTOM OCTIIFKEHHsI € MAPKETUHTOBHI BIJIMB HA PUHOK Ta KIHIIEBOTO CIIOKMBaYa OBOYEBOT TIPOAYKILT. Y TPOTIec 0CTiIpKEeHHsT BUKO-
PHUCTOBYBABCS P/l 3araJIbHOHAYKOBUX Ta CIIeliaJIbHIX METO/IiB, 30KpeMa: CUCTEeMHO-CTPYKTYPHHUII aHAJi3 Ta CHHTE3 SIK OCHOBHUIT METO/10J10-
TIYHMI IHCTPYMEHT, MOHOTPa(iuyHMil Ta eKCTPATOIATIHHII.

Po3kpuTo MapKkeTHHTOBMII BIUINB Ha PUHOK Ta KiHIIEBOTO CIIOJKMBava MPO/YKIlii oBowiBHUITBA. [[poBeseHO MapKeTHHTOBE LOCTI/PKEHHS
PUHKY OBOYIB Ha BHYTPIIIHBOMY Ta 30BHIIIHBOMY PHHKAX, 1110 € HEOOXIAHOIO YMOBOIO A7 hopMyBaHHS eeKTUBHOI cTpaTeril Ta TAKTHKH PO3-
BUTKY MapKETHHTY B TIiif cdepi. A/ke CITiBBiTHOIIEHHS TIOMUTY Ta TPOTIO3UITil HA OBOYEBOMY PUHKY BU3HAUAE PYX KAIiTATY Ta T€PEMileHHs
pecypciB MizK Taly3siMu Ta perioHaMu, BIIMBAE HA PiBEHb Ta AMHAMIKY I[iH, a OTKE, € KJIIOUOBUM YHHHUKOM (POPMYBaHHS JOXO/AIB BUPOOHUKIB.
P03BUTOK HOBHX METOIB i MIZXO/IB [0 YIIPaBJIiHHS EPEKOHINBO CBIAYUTH PO HEOOXIAHICTh BIPOBA/KEHHST MAPKETHHTY SIK OJIHOTO 3 PUH-
KOBUX {HCTPYMEHTIB, 3[aTHOTO 3a[I0BOJIbHUTH OTPeOU PUHKY Ta MOEXHATH iHTepecH cy6 eKTiB rocoapioBatHs. BaxkiiBa poib BilBOAUTHCS
(axropy wacy Ta indopmarii. [oBeIeHO, MO AKICTh Ta ePEKTUBHICTH MAPKETUHIOBOI CHCTEMU Taly3i OBOYIBHUIITBA 3a0€3I1eUyEThC HAyKO-
BO-METOMYHUMHU PO3POOKaMH, 06’ €KTUBHICTIO KiJIbKICHUX 1 SIKICHUX OIIHOK, CTBOPEHHSIM 1 BIIPOBA/KEHHSAM PAIliOHAIBHOI CHCTEMU OI[IHKU
Ta yIPaBJIiHHA II€I0 CUCTEMOIO, a TAKOXK PiBeHb OpraHisallii MapKeTUHTY.

TTpakTruHe 3HAYEHHS TIOJISATAE B METOOJIOTTIHOMY OOIPYHTYBAHHI Ta KOHIIENTYai3altii poJji MapKeTHHIOBOTO BIIMBY Ha PUHOK i CITO-
JKMBAYa OBOYEBOI IPOYKITI.

Kmovosi cnoBa: MapKeTHHT, 0BOUiBHUIITBO, MAPDKETHHTOBUIT BJIUB, PHUHOK OBOUIB, CIIOJKIBAY OBOUEBOI MIPOYKILI.
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