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The object of research is the policy of motivation and training.
Practice shows that the main problem of automakers today is
motivation of intermediaries in the distribution channels and
qualifications of their staff, i. e. staff training. This applies partic-
ularly to car dealers, as revenue from car sales fall every year and
profitability of car sales too low, sometimes only 3 % of the sale
price of the car, so it is important to further motivate all interme-
diaries in the distribution channels in the chain of distribution
by automaker. Equally important in the activity of automakers
and dealer network is a system of education and training for the
automotive industry due to the fact that consumers trust more
direct contact with the seller and less — advertising.

The method of research is the general scientific methods such
as systems analysis, synthesis, induction, deduction, abstraction
and special scientific methods, including methods of sociological
research and comparison.

Materials are theoretical research of scientists, statistics
and practical knowledge and experience of the author in the car
market of Ukraine.

The obtained results allow automakers to introduce an ef-
fective motivational system for sales of car and spare parts, as
well as providing quality service. But it should be noted that
any motivation will work provided the combination of material
and non-material incentives. Equally important in the activity of
automakers and dealer network is an effective system of educa-
tion, training and retraining for the automotive industry. We
propose to organize education and training of specialists using
two-level training matrix, which includes the system of training
young professionals and staff training system.

Keywords: motivation, training, global economy, car market,
bonus systems, marketing.
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The problems related to the use of marketing tools in the
restaurant market are considered. Particular relevance these
problems have in the foodservice sector, where today there is
a huge competition and only restaurants, which make full use of
the entire range of marketing techniques, may survive. The brief
overview of the development of the restaurant business market in
Ukraine in recent years is done. Six main segments that charac-
terize the restaurant market in Kharkiv are identified (premium,
middle segment, low segment, segment of restaurants for the
whole family, country restaurant complexes, and coffee shops).
It is determined that the greater success in the market in Kharkiv
have the chain restaurants, they are the headliners and innova-
tors in the field of advertising and PR. It is identified a number of
steps that require special attention at the opening the restaurant.
It is found that a clear understanding and drawing the portrait of
a consumer enables the use of promotional funds more efficiently.
Principles and promotion tools are revealed depending on the
restaurant’s life cycle. The analysis makes it possible to focus of
restaurateurs on the need of a clear understanding and descrip-
tion of the portrait of a consumer, and also makes it possible to
structure and define the mechanism and selection of marketing
tools at the opening the restaurant.

Keywords: restaurant business, segmentation, portrait of
a consumer, life cycle, promotion, marketing communications.

References

1. Rynok kavy v Ukraini zris za pershe pivrichchia na 8,9 %.
(24.08.2016). Finance.UA. Available: http://news.finance.ua/ua/
news/-/383010/rynok-kavy-v-ukrayini-zris-za-pershe-pivrich-
chya-na-8-9

2. Ohliad rynku kaviaren. (04.12.2011). PROFIT system. Available:
http://franchising.ua/stattya/1359/oglyad-rinku-kavyaren/

3. Matsekha, D. S., Buryi, S. A. (2014). Marketing in the hotel and
tourism business. Herald of Khmelnytskyi national university
Economic sciences, 5 (2), 40—44.

4. Bilyk, I. V., Tomalya, T. S. (2014). Role of marketing and PR-
technologies in activity institutions hotels and restaurants. Eko-
nomika. Upravlinnia. Innovatsii, 1 (11). Available: http://nbuv.
govua/UJRN/eui 2014 1 7

5. Gasanova, L. Z. (2014). Development of marketing strategies in
the restaurant business. Economics and innovations management,
3. Available: http://ekonomika.snauka.ru/2014,/03/4259. Last
accessed: 19.11.2016.

TECHNOLOGY AUDIT AND PRODUCTION RESERVES — Ne 1/4(33), 2017

59 — )



(— ABSTRACTS AND REFERENCES: ECONOMICS AND MANAGEMENT OF ENTERPRISE

I55N 2226-3780

B. Prasol, I. H., Yatsyshyna, L. K. (2014). Marketing analysis of
restaurant services. Bulletin of the Kiev National University Tech-
nologies and Design, 2, 155-162.

7. Krasovska, O.Y., Karpova, N. A., Troyan, [. G. (2014). Marke-
ting research as instrument to develop the concept of a new
venture restaurant business. Efektyona ekonomika, 5. Available:
http://www.economy.nayka.com.ua/?op=1&z=3085

8. Diakov, S. A, Shatalova, E. N. (2016). Marketing v restorannom
biznese. Simvol nauki, 6-1 (18), 316-319.

9. Sharko, V. V., Shults, M. O., Tkachuk, O. M. (2015). Marketing
impact instruments on consumers behavior in restaurant ser-
vices. Young Scientist, 12 (2), 177-180.

10. Yurchak, E. V. (2015). Marketing Communications in Establish-
ing Brands for Networks of Restaurant Business Enterprises.
Business Inform, 12, 346-354.

11. Podzihun, S. M. (2016). Formuvannia marketynhovykh komu-
nikatsii u hotelno-restorannomu biznesi. Electronic Uman State
Pedagogical University Institutional Repository. Available: http://
dspace.udpu.org.ua:8080/jspui/handle,/6789 /5594

12. Rasulova, A. M. (2015). Modern marketing communications in
management of restaurant business by enterprises. Innovative
economy, 4 (59), 215-220.

13. Finance.UA. Available: http://news.finance.ua/

14. PROFIT system. Available: http://franchising.ua/

DOI: 10.15587/2312-8372.2017.94146

ECONOMY AND HEALTH OF THE PRODUCTIVE POPULATION:
THE TASK OF THE DEVELOPMENT OF REGIONAL
SANATORIUM AND HEALTH-RESORT ORGANIZATIONS

page 13-18

Pisareuvskiy Ilya, Doctor of Economic Sciences, Professor, Head
of the Department of Tourism and Hospitality, O. M. Beketoov
National University of Urban Economy in Kharkio, Ukraine,
e-mail: tourism@ksame.kharkoo.ua, ORCID: http.//orcid.org/
0000-0002-3999-0860

Sokolenko Anna, Assistant, Department of Tourism and Hos-
pitality, O. M. Beketov National University of Urban Economy
in Kharkiv, Ukraine, e-mail: sokolenko1788@mail.ru, ORCID:
http://orcid.org/0000-0002-9271-7118

The problem of maintaining the health of citizens as high-
priority values of the human being and as a factor in ensuring
efficient operation of enterprises and institutions is considered in
the article. It is concluded that the economic effect of the use of
human capital is closely dependent on the health of the working
population, as well as regional policy should more actively pro-
mote system of health institutions including sanatorium and
health-resort organizations. Characteristics and disease indica-
tors of population and resources of health potential are analyzed
for Kharkiv region. Assumptions to build a strategy for develop-
ment of the regional health institutions are given.

Conceptual functional of evaluation of human capital deve-
lopment in the region is given. The level of use and capacity of
sanatorium and health-resort organizations of Kharkiv region
and amount of their losses related to underuse and losses in
regional GDP related to diseases of employees are determined.

Keywords: human capital, labor potential, sanatorium and
health-resort organizations facilities, regional policy, sanitation
efficiency.
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The key points of «quality management» concept (as man-
agement function, management process and a system of evalua-
tion of management activities) are identified on the basis of
critical analysis of invariant interpretations of its essence These
characteristics indicate the complexity of «quality control» con-
cept and the ambiguity of its contents. Based on a synthesis of ex-
isting approaches to the interpretation of the essence of «quality
management» concept including industry features of restaurant
business entity, its basic essential features are defined (aim of
management, objectives, object, subject, methods and means of
management, functional orientation, time lag, value priorities)
and the author’s vision of the contents of «business model quality
management of restaurant business entity» is formulated as
a coordinated activity that is controlling the value proposi-
tions (range, food sales concept, service level), key partners,
consumer segments, key resources, cost structure, relationships
with customers, revenue streams.

Trends of development of explored «quality control» con-
cept and general management are investigated to determine the
preferred approach to building a quality management system of
enterprise business model. It is proved that quality improvement
of enterprise business model is based on an innovative approach
to management at all stages of production, distribution, exchange
and consumption.

Keywords: quality management, enterprise business model,
restaurant business, demands of consumers, innovative approach.
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The urgent problems and methods of land management and geo-
information support of the municipal building branch for the deve-
lopment of Ukrainian settlements according to the cities of leading
European countries are considered in the article. The methodology
of keeping and control of municipal building cadastre under the
modern conditions at regional, state and world levels is elaborated.

The approaches to land management and creation of munici-
pal building cadastre and main principles of the work in cadastre
system of Ukrainian cities were systematized and generalized,;
the possibilities of the solution of practical tasks as to information
systems in general geoinformation system of municipal building
cadastre were established. Tt was established, that the specificity
of information system that provides the municipal building deci-
sions is not only in data structure but in the necessity to involve
the retrospective and forecasting data along with actualized ones
that is a function of municipal building data bank.

Keywords: municipal building cadastre, land management,
geoinformation support, management of municipal building.

References

1. Mistobudivnyi kadastr. Official Website of the Department of
City Planning and Architecture. Kharkiv. Available: http://www.
dma.kh.gov.ua/planning/kadastr

2. DBN B.1.1-16:2013. Sklad ta zmist mistobudivnoho kadas-
tru. State Construction Norms of Ukraine. Available: http://dbn.
at.ua/load /normativy/dbn/1-1-0-1035

3. Pro rehuliuvannia mistobudivnoi diialnosti. Law of Ukraine from
17.02.2011 Ne 3038-VI. Available: http://zakon2.rada.gov.ua/
laws,/show/3038-17

4. Enemark, S. (1998). Updating Digital Cadastral Maps: the Da-
nish Experience. Proceedings of the FIG XXI International Con-
gress, Commission 7: Cadastre and Land Management, July 19-25,
1998, Brighton. Jessica Kingsley Publishers, 426-437.

5. Williamson, I. (1997). The justification of cadastral systems
in developing countries. Geomatica, 51(1), 21-36. Avail-
able: http://www.csdila.unimelb.edu.au/publication/misc/
anthology/article/artic9.htm

6. UNECE Working Party on Land Administration. (2005). Inven-
tory of Land Administration Systems in Europe and North America.
Ed. 4. London: HM Land Registry, 250. Available: http://www.
unece.org/index.php?id=10952

7. Lykhohrud, M. H. (2000). Struktura y osoblyvosti formuvannia
kadastrovoho nomera zemelnoi dilianky ta inshoi nerukhomosti.
Zemlevporiadnyi visnyk, 4, 64—68.

8. Ho, S., Rajabifard, A., Stoter, J., Kalantari, M. (2013). Legal bar-
riers to 3D cadastre implementation: What is the issue? Land
Use Policy, 35, 379-387. doi:10.1016 /j.landusepol.2013.06.010

9. Van Oosterom, P. (2013). Research and development in 3D
cadastres. Computers, Environment and Urban Systems, 40, 1—6.
doi:10.1016 /j.compenvurbsys.2013.01.002

10. Danylyshyn, B. M. (2008). Ekolohichna skladova polityky staloho
rozoytku. Donetsk: Yuho-Vostok, Ltd., 256.

11. Shypulin, V. D. (2010). Osnoovni pryntsypy heoinformatsiinykh
system. Kharkiv: KhNAMH, 313.

12. Dumanski, J. (1994). International workshop on sustainable
land management for the 21st Century. Land Use Policy, 11 (2),
142-145. doi:10.1016,/0264-8377(94)90008-6

13. Pieri, C., Dumanski, J., Hamblin, A., Young, A., UNEP UNDP.
(1996). Land Quality Indicators. World Bank Discussion Papers,
No.315. The World Bank, 51.

14. Smyth, A. J., Dumanski, J., Spendjian, G., Food and Agriculture
Organization of the United Nations. (1993). FESLM: An Interna-
tional Framework for Eovaluating Sustainable Land Management:

TECHNOLOGY AUDIT AND PRODUCTION RESERVES — Ne 1/4(33), 2017

Gl—)



(— ABSTRACTS AND REFERENCES: DEVELOPMENT OF PRODUCTIVE FORCES AND REGIONAL ECONOMY ISSN 2226-3780

a discussion paper. Rome: Land and Water Development Division,
Food and Agriculture Organization of the United Nations, 74.

15. McCalla, A. F, Ayres, W. S. (1997). Rural development. Washing-
ton: The World Bank, 157. doi:10.1596,/0-8213-3966-4

16. Shaver, T. M., Peterson, G. A., Ahuja, L. R., Westfall, D. G., Sher-
rod, L. A,, Dunn, G. (2002). Surface Soil Physical Properties After
Twelve Years of Dryland No-Till Management. Soil Science Society
of America_Journal, 66 (4), 1296—1303. d0i:10.2136/sss2j2002.1296

17. Rockstrom, J., Karlberg, L., Wani, S. P, Barron, J., Hatibu, N,
Oweis, T., Bruggeman, A., Farahani, J., Qiang, Z. (2010). Mana-
ging water in rainfed agriculture — The need for a paradigm shift.
Agricultural Water Management, 97 (4), 543—550. do0i:10.1016/
j.agwat.2009.09.009

18. Sakala, W. D., Kumwenda, J. D. T., Saka, A. R. (2003). The Po-
tential of Green Manures to Increase Soil Fertility and Maize
Yields in Malawi. Biological Agriculture & Horticulture, 21 (2),
121-130. doi:10.1080,/01448765.2003.9755257

19. In: Scialabba, N. E.-H., Hattam, C. (2002). Organic agriculture,
environment and food security. Rome: Food and Agriculture Or-
ganization of the United Nations. Available: http://www.fao.org/
docrep/005/Y4137E /y4137¢00.htm# TopOfPage

20. Scopel, E., Findeling, A., Guerra, E. C., Corbeels, M. (2005).
Impact of direct sowing mulch-based cropping systems on soil
carbon, soil erosion and maize yield. Agronomy for Sustainable
Development, 25 (4), 425—432. d0i:10.1051 /agro:2005041

DEVELOPMENT OF PRODUCTIVE FORCES
AND REGIONAL ECONOMY

DOI: 10.15587/2312-8372.2017.94336

COMPARISON OF TOURIST TRAFFIC BY RAILWAY AND
AUTOMOBILE TRANSPORT AND METHODICAL APPROACH TO
DETERMINING THE COSTS OF SUCH TRANSPORTATIONS

page 29-35

Barash Yurii, Doctor of Economical Sciences, Professor, Depart-
ment of Accounting, Audit and Intellectual Property, Dnipropet-
rovsk National University of Railway Transport named after Aca-
demician V. Lazaryan, Dnipro, Ukraine, e-mail: ubarash@mail.ru,
ORCID: hitp://orcid.org/0000-0001-5911-9805

Hnennyi Oleh, Doctor of Economic Sciences, Associate Profes-
sor, Department of Economics and Management, Dnipropetrovsk
National University of Railway Transport named after Academi-
cian V. Lazaryan, Dnipro, Ukraine, e-mail: oleg gnennij@mail.ru,
ORCID: http://orcid.org/0000-0002-2944-5105

Martseniuk Larysa, PhD, Department of Economics and
Management, Dnipropetrovsk National University of Railway
Transport named after Academician V. Lazaryan, Ukraine,
e-mail: rwinform1@rambler.ru, ORCID: http://orcid.org/0000-
0003-4121-8826

Charkina Tetiana, PhD, Department of Economics and Ma-
nagement, Dnipropetrovsk National University of Railway Trans-
port named after Academician V. Lazaryan, Dnipro, Ukraine,
e-mail: charkina@i.ua, ORCID: http.//orcid.org/0000-0003-
2916-9195

To increase the competitiveness of railway transport the
authors propose to develop of railway tourism in Ukraine.

The article aims to systematize the advantages and disadvan-
tages of railway and automobile tourism and develop efficient
areas of their use in this context. Moreover, the authors set
a goal to develop a methodical approach to determine the costs
of the company that will organize transportations on the specific
tourist route.

Studies have shown that tourist traffic by railway transport
has high potential, provided that it will use modern comfortable
rolling stock and have in its structure not only the cars for tourist
transportation, but also dining car, casino car, disco car (during
the day game car for kids) and others. The above mentioned set
of cars should be recommended for cruise travel with a period
from 8 to 28 days, for shorter journeys the tourist train may not
include casino car, disco car (during the day game car for kids)
and others.

The final choice of tourist traffic should be justified by eco-
nomic calculations using the method proposed by this article.

The approach is based on accounting all complex of costs
associated with the technological process of tourism services. It
includes the costs for the process of transportation itself, delivery
of additional services of infrastructure and rolling stock owners,
pay for transfer transportations, services of hotels, restaurants,
cafes, travel agencies, advertising organizations and own costs of
travel company. It makes possible to determine the costs of travel
package more accurately, taking into account the demand for this
type of tourist traffic.

As a result of the proposed measures one can expect increase
of passenger traffic on the railroad, image improvement of the
Ukrainian railways within the country and abroad, attraction
of additional funds to renew the outdated infrastructure and
rolling stock, restoration of the objects of cultural and historical
significance, creation of new jobs, and restraining of migration
processes in western Ukraine.

Keywords: tourist traffic, tourist travel, railway transport, net
cash flow, economic efficiency, tourist route.
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The paper assesses the financial services in Georgia in the
Cluster Theory context. The aim of the research is to iden-
tify the ways of the cluster, the dynamics of its variability, the
growth rates as well as the realization of its potential and ob-
stacles for it.

The study investigates to identify the unity of the inter-
related institutions involved in the financial services as being
anecessary condition for the formation of the clusters in the sector.

For the purposes of this work, a financial cluster is defined as
a unity of sub-clusters, such as commercial banks, microfinance
institutions, credit unions, insurance companies, pension funds
and the stock market. The efficiency of financial services is esti-
mated on the bases of concentration per location, employment,
education accessibility, and the volume of capital investments,
GDP growth rate, the average profitability and the rate of in-
novation.

It was determined that there is an incomplete form of finan-
cial services trade cluster in Georgia, which highly impacts the
country’s economy. In order to maintain its sustainable competi-
tiveness, it is important to develop viable policies to promote the
organic growth of the cluster.

Keywords: Cluster Map, Porter Diamond Model, Georgian
financial sector, credit institutions, stock exchange.
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An analysis of Ukrainian insurance market for vehicle owners’
civil liability is carried out in the article. The main purposes of
insurance coverage for compulsory insurance of vehicle owners’
liability are defined. The key issues of bringing a compulsory in-
surance of vehicle owners’ civil liability into line with European
standards are defined. Stages of implementation of key aspects of
bringing a compulsory insurance of vehicle owners’ civil liability
into line with European guidelines are studied.

An implementation of compulsory insurance of vehicle owners’
civil liability is associated with the need to compensate the da-
mage of life, health and/or property of injured in the accident
and the protection of property interests. The level of compulsory
insurance of vehicle owners’ liability in the insurance market
of Ukraine lags behind the level of foreign markets. In terms of
European integration, there is an urgent need to find ways of
bringing a compulsory insurance of vehicle owners’ civil liability
into line with European standards.

The results of the analysis of domestic market of compulsory
insurance of vehicle owners’ civil liability could argue that imple-
mentation of reform measures is realized for all purposes to bring
the market into line with European standards.

This research may be useful as a part of the program of Ukrai-
nian insurance market development, which will contribute to
national economic development and will have confidence and be
competitive in the global insurance market.

Keywords: vehicle owners’ civil liability insurance, «Green
Card» certificate of insurance.
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Economic nature and purpose of public audit are revealed
in the article. Necessity and importance of establishment and
functioning of the institution of public audit in Ukraine is proved
as a prerequisite for modernization of the national system of
public administration and financial control in order to ensure
transparency, efficiency and economy of budgetary funds, state
and municipal property, transparency and public accountability.

Comprehensive approach to determining the nature and di-
rection of public audit is proposed on the basis of systematization
of international experience in this area and approaches of public
audit, and also the conditions of its formation in our country are
examined.

Establishment of the institute of public audit in Ukraine
will ensure the implementation of constitutional principles of
the public authorities, an independent expert-analytical evalua-
tion of effectiveness and efficiency of the public authorities and
providing full, transparent and impartial information for gene-
ral public about obtaining audit results; constant upgrading of
systems and mechanisms of public administration and financial
control; timely detection and prevention of violations of social
values and interests, duties and tasks and others by officials.

Keywords: civil society, state financial control, governance,
accountability, public audit.
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The article analyzes the SMART-technologies, used for
the development of cities and territories. The topicality of the
problem of SMART-technologies use is connected with the
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necessity of improving the life quality of population by the use
of innovative technologies, elaborated in the different fields
of science and technique, adapting them to the specificity of
cities and territories development. On the base of analysis of the
foreign experience and elaboration of the problems of Ukrainian
cities there was determined the expedience of using the notion
SMART-territory that includes numerous parameters of evalua-
tion and gives the great possibilities for territories development.
The use of SMART-territories conception will allow increase the
development level of many settlements and will favor the har-
monic development of cities-centers and adjacent settlements.

Keywords: SMART-technology, SMART-city, SMART-
territories, development potential, development, evaluation of
SMART-territories development potential.
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