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The object of research is the enterprise infrastructure. The main 
task of enterprise infrastructure is ensuring the availability of IT ser
vices and software for users and support business growth. The main 
disadvantage of the existing process of evaluating the infrastructure of 
an enterprise is identification of its main components. One of the most 
problematic places is the evaluation of the enterprise infrastructure to 
determine the impact of the introduction of a new IT service in a con
text of continuous changes in functional requirements of endusers.

Based on the results of the analysis of the infrastructure evalua
tion problems and the existing variants of the term «enterprise in
frastructure», the main elements of the enterprise infrastructure are 
identified. It is proposed to define the infrastructure of the enterprise 
as a set of interconnected IT services, information and communication 
technologies integrated by the computer network of the enterprise.

In the course of the research, the analysis of the basic methods of 
evaluating the infrastructure of the enterprise was carried out, their ad
vantages and disadvantages were determined. As a result of the analysis 
of the enterprise infrastructure evaluation process, an improved method 
for evaluating the infrastructure of the enterprise was proposed.

The proposed method, in contrast to the existing ones, combines 
quantitative cost evaluation and a qualitative evaluation of the 
components of the updated infrastructure of the enterprise, allowing 
a comprehensive evaluation of its infrastructure and formulating re
commendations for the application of the selected IT service.

The advantage of the proposed method is that it provides the op
portunity to form a preliminary evaluation of the planned changes in 
the infrastructure of the enterprise and thus refuse to make changes 
in the event of their low efficiency. It is noted that any modification of 
the infrastructure of an enterprise leads to a change in the indicator of 
its quality evaluation. Consequently, the detection of the dynamics of 
the indicator of quality evaluation will allow controlling the quality of 
the infrastructure of the enterprise. The accumulated statistics makes 
it possible to identify trends and, on the basis of their analysis, make 
timely decisions about the need for changes in the infrastructure of 
the enterprise in order to adapt it to the new conditions.

The results of the enterprise infrastructure evaluation can also 
be used to develop management decisions for the development and 
improvement of the enterprise.

Keywords: enterprise infrastructure, complex evaluation, quali
tative evaluation, enterprise infrastructure management expenses, 
introduction of a new IT service.
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The object of research is the process of knowledge base (KB) con
structing, which involves the development of a formal presentation 
of knowledge, knowledge extraction, verification of their consistency 
and inclusion in the KB. The implementation of such a process is  
a necessary condition to use KB in systems supporting management 
decisions at the tactical and strategic levels of organizational manage
ment. However, there is currently a discrepancy between the practical 
need for implementation, knowledgebased support for managerial de
cisions under uncertainty, taking into account the temporal aspect of 
managing action and also the possibilities of existing techniques and 
technologies of interactive and automated construction of the KB.

The analysis of the research object testifies to the possibility of 
automated construction of the KB to support managerial decisions 
using temporal dependencies. The latter can be obtained based on the 
analysis of the sequence of states corresponds to the behavior of an 
organizational system as an object of management. Temporal depen
dencies between states represent the knowledge of control actions 
that have been implemented in managing decisions.

The logicalprobabilistic model of temporal knowledge represen
tation is improved by taking into account the hierarchical descrip
tion of the management solution context, which makes it possible 
to simplify the construction of this solution. The proposed model 
provides the ability to support a rational choice from a variety of 
admissible management decisions by the probability of transition to 
the target state of the control object.

The method of automated construction and support of the tem
poral KB based on the account of the attributive description of the 
control object state and the context of the management solution is 
improved. The method involves the rapid formation and verification 
of the logicalprobabilistic representation of temporal knowledge to 
support management decisions.

The information technology of automated construction and re
plenishment of temporal KBs is developed. Technology combines the 
capability of generating representation patterns and semantic verifi
cation of knowledge. The verification is performed by a specialist in 
the subject area. The automatic construction of weighted temporal 
rules based on the detection of dependencies in known state sequen
ces of the control object. This makes it possible to quickly identify 
the new temporal dependencies for the subject area and bring them 
to the KB after semantic verification by an expert.

Keywords: management decision, decision support, temporal 
dependence, temporal knowledge base.
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The classical transport problem is in determination of the opti
mal plan for the transportation of goods from the points of departure 
to the points of delivery, taking into account the criterion of the 
minimum cost of such transportation. Such a problem takes into ac
count only one type of transport, which does not fully correspond to 
the practical needs of modern logistics enterprises. That is why the 
object of this research is the classical transport problem, the formu
lation of which takes into account the presence of several means of 
cargo delivery, namely: automobile, railway and water. This type of 
transport problem is defined as multimodal.

The implementation of the multimodal transport problem in
volves the use of various numerical methods and is carried out using 
software. In fact, the conceptual approach to its solution is a simple 
selection of possible results. Given the large dimension of the prob
lem, such an approach can be extremely cumbersome, and therefore 
requires some improvement.

During the study, the method for constructing a reference plan 
for such a problem was optimized based on the criterion of minimi
zing the number of numerical iterations, and the advantages of the 
proposed approach compared to those already known were sub
stantiated. The basis of the new approach is the previously known 
minimal element method, which is to be used to solve the transporta
tion problem, and an analogy with the Steiner problem was drawn. 
The latter, in turn, made it possible to define a new approach as the 
Steiner method.

The research result is development of a general algorithm for the 
implementation of the proposed Steiner method. As an approbation 
of this algorithm, a model example is provided. It demonstrated the 
identity of the results of solving a multimodal transport problem  
using all the methods discussed in the article.

The development of new methods for the implementation of 
the multimodal transport problem will make it possible to construct 
efficient algorithms for solving more complex problems of transport 
logistics. The criterion for reducing the number of numerical itera
tions, used at all stages of the implementation of such problems, sig
nificantly reduces the time to search for their solutions.
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The object of research is gathering and transmission system of 
gas and gas condensate fields.

One of the major problem areas is the lack of an integrated ap
proach and justification for choosing the optimal for pipeline clea
ning methods (removing deposit) from the inner cavity of pipelines 
that form these systems. This leads to inefficient use of pipeline 
pigging equipment and significant operating costs without visible 
economic benefits. Based on analysis of gascondensate life cycles, it 
is established that different stages of the field development are cha
racterized by a proper gasliquid flows pattern.

During the research, the relief characteristics of the flow and 
trunk lines, which transmit the gasliquid flow with different gas 
contents, are investigated. Based on the analysis of the criteria 
charact erizing the flow pattern, mathematical models of overall 
pressure drop on the rising and declining sections are presented. The 
determined pressure differences are formed according to different 
structures of motion of gasliquid flows under the influence of hy
draulic resistance of each of the studied sections.

The estimation of the hydraulic state of the system transpor ting 
a multiphase flow, based on a comparison of the actual measured 
pressure drop and its calculated value, is presented. By experimental 
researches it is established that the most dangerous factor in the ope
ration of such systems is the possibility of slug moving when chan
ging the baric regime of operation.

In order to increase the reliability and efficiency of pipelines ope
ration, an algorithm for determining the structural form of motion 
and actual hydraulic state of the gathering and transmission system 
of different types of field is proposed. And a sequence of choosing the 
optimal method for pipeline cleaning is developed.

The proposed algorithm for choosing the best ways to drain 
liquid from the pipeline cavity will provide an opportunity to discard 
deliberately inefficient methods, as a result will save time and money 
for the Company.

Keywords: gasliquid flow, transmission gas line, flow pattern, 
pipeline cleaning.
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The object of research is the management of the sea port infra
structure during the ice navigation period. One of the most prob
lematic issues is the rationalization and effectiveness of ice posting. 
Based on statistical data, a significant decrease in cargo turnover in 
the ports of the Sea of Azov (Mariupol and Berdiansk (Ukraine)) is 
observed throughout the ice period. A study is conducted of the need 
to use analysis and forecasting of seasonal processes in the manage
ment of the production activities of seaports, using statistical data, 
to determine the dynamics of the turnover of seaports during the 
ice period. On the basis of statistical data analysis, the concept of ice 
formation seasonality in the Sea of Azov is formulated.

In the process of research is given the definition of the concept of 
seasonality factor as a category, expressed in the form of oscillatory 

processes. And also an approach to the formation of an information 
base is developed that takes into account various forms of the port’s 
production activities in ice conditions that meet the requirements of 
continuous planning and regulation of the port. A verbal algorithm 
for predicting the state of ice cover for the formation of convoys for 
the purpose of statistical forecasting, including all stages of process
ing time series, is proposed and developed. As a result, a significant 
decrease in the port turnover during the ice period is proved and 
ways to increase the capacity of waterways during the ice period are 
proposed. According to the authors, with the help of the seasonality 
factor and ice formation prediction based on the verbal algorithm, it 
is possible to reduce the costs of using an icebreaker during ice navi
gation. It is assumed that the decrease of icebreaker’s voyages can be 
reduced from 10–15 to 4–5, which in turn will significantly reduce 
the port costs for the maintenance of the icebreaker and increase the 
performance of the ports during ice navigation.

Keywords: seaport infrastructure management, increase in cargo 
turnover, seaport, ice navigation.
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The object of research is the optimal controller settings and tran
sient quality indicators. One of the most problematic places is that 
modern technological processes are complex control objects, when 
designing automation systems, it becomes important to identify the 
control object and calculate the controller settings and optimize 
them. Optimal controller settings will ensure the highest possible 
product quality in the conditions of this technology and its minimum 
cost with a given production volume. Determining the optimal set
ting parameters of the controller by conducting an experiment at the 
facility itself can lead to a loss in the quality of the finished product, 
damage to raw materials, and catalysts. The calculation algorithm is 
implemented using the «Maple» software package.

In the course of the study, an algorithm for identifying control 
objects with different types of transients by secondorder links with a 
delay time was proposed and investigated. In the course of the study, 
on the basis of the transfer functions of equivalent objects thus ob
tained, the settings of the P, PI and PID controllers (proportional, pro
portionalintegral, and proportionalintegraldifferential) are found 
using the triangle method, the sustained oscillation method (Nicolas
Ziegler method) and using the proposed algorithm. These settings are 
inten ded for automatic control systems. A comparative analysis of 
the qua lity indicators of transient processes of the studied automatic 
control systems with the settings obtained by different methods. Ac
cording to the results of a comparative analysis, it is concluded that 
the found parameters of the controller according to the proposed 
algorithm significantly improved the dynamic properties of the system 
(overshoot, regulation time, static and dynamic errors). An algorithm 
for searching for controller settings is proposed and investigated with 
the introduction of a restriction on the overshoot of the transition pro
cess, which also shows a positive result. The identification error does 
not exceed 3 %, which is quite acceptable for calculations of this type.

Keywords: secondorder link, controller settings, regulation time, 
identification algorithm, transient process, delay time.
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The object of research is the towed underwater vehicle (TUV) 
spatial motion, operating as part of the towed underwater system 
(TUS). The TUV structure does not contain any propulsive devices; 
it is driven to the motion by the tugboat through the cabletug. The 
task of controlling the TUV is provision of the desired dynamics of 
its translational motion. Manual control mode allows performing 
only shortterm missions and does not exclude the occurrence of 
operator errors during control. To perform long underwater missions, 
it is necessary to use automated TUV.

For the synthesis of automatic control system (ACS) controllers, 
the method of minimizing local functionals is used. It allows getting 
control laws without information about the structure and parameters 
of the mathematical model of the control object. To study the synthe
sized ACS, a simulation method using computer simulation is used.  
It allows assessing the ACS quality without significant financial costs 
necessary for the marine natural experiment.

The ACS of TUV spatial motion is synthesized, it provides suffi
cient accuracy of control of the vertical and lateral coordinates of the 
TUV under uncertainty conditions. For its synthesis and operation, 
information about the structure and parameters of the mathematical 
model of the control object is not required. The control law, on the 
basis of which ACS controllers are synthesized, does not contain in
formation on derivatives of a controlled variable. Therefore, the feed
back loops of the synthesized ACS have a simple structure compared 
to the ACSs synthesized using the wellknown methods that use the 
coordinates of the object’s phase space.

The dynamics of the operation of the synthesized TUV spatial 
motion ACS was studied at various towing speeds. The duration of 
the transient processes from the moment the ACS exits the satura
tion zone to the moment the control error falls within the permissible 
range and the control accuracy are quite satisfactory. In comparison 
with the underwater vehicles known spatial motion ACSs, the syn
thesized ACS does not require a mathematical model of the control 
object for its synthesis and operation.

Keywords: towed underwater vehicle, automatic control system, 
spatial motion, uncertainty conditions.
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The object of research is the processes of human resource manage
ment of projects in a multiproject environment. The studies are based 
on the use of a combinatoriallogical approach to the construction of 
formal models for the formation and functioning of project teams in 
a multiproject environment, a stakeholderoriented approach to the 
formation of resource requirements, and a donoracceptor approach to 
the distribution of resources between projects. The main hypothesis 
of research is the assumption that the effectiveness of project manage
ment depends on the effectiveness of human resource management 
of projects and programs. This can’t be achieved without taking 
into account the existing resource constraints and requirements that 
are determined by key project stakeholders. The issues of creating  
a methodological support for human resources management of forming 
adaptive teams in a multiproject environment are considered. The 
interrelation of the proposed methodology of projectoriented resource 
management for the formation of adaptive teams in a multiproject en
vironment with modern approaches to human resource management is 
shown. A conceptual model of projectoriented resource management 
of the formation of adaptive teams in a multiproject environment is 
developed. A method of forming resource requirements is proposed, 
based on an analysis of stakeholder interest in human resource ma
nagement processes, taking into account the loyalty of interested par
ties. The features of the process of forming requirements for the project 
team are considered. To reduce the complexity of the task of forming 
an adaptive team, it is proposed to carry out a number of checks. It is 
necessary to ensure the consistency of the requirements of the stake
holders, the compliance of the level of competencies of applicants with 
the required, the initial verification of reserve factors, the check for 
the presence of prohibited combinations and the initial analysis of the 
matrix of applicants. An example of the formation of a team with given 

restrictions is considered. Restrictions are the level of competence and 
cost. The application of the proposed approach allows to build a pro
ject team with given functional requirements, possessing the maximum 
level of competence at the minimum cost of the team. The increase in 
the efficiency of the project team formation process is shown due to the 
complex application of the developed methodological support for hu
man resource management of projects in a multiproject environment.

Keywords: project management, multiproject environment, pro
ject team, project stakeholders.

References

1. Li, X. B., Nie, M., Yang, G. H., Wang, X. (2017). The Study of 
MultiProject Resource Management Method Suitable for Research 
Institutes from Application Perspective. Procedia Engineering, 174, 
155–160. doi: http://doi.org/10.1016/j.proeng.2017.01.191 

2. Bushuev, S. D., Bushuev, D. A.; Bushuev, S. D. (Ed.) (2017). Osnovy 
individual’nykh kompetentsiy dlya Upravleniya proektami, Program-
mami i Portfelyami (National Competence Baseline, NCB Version 4.0). 
Upravlenie portfelyami proektov. Vol. 1. Kyiv: SammitKniga, 168.

3. Novikov, D. A. (2008). Matematicheskie metody formirovaniya i funk-
tsionirovaniya komand. Moscow: Izdatel’stvo fizikomatematicheskoy 
literatury, 184.

4. Burkov, V. N., Korgin, N. A., Novikov, D. A. (2016). Problemy kom
pleksirovaniya i dekompozitsii mekhanizmov upravleniya oraginzat
sionnotekhnicheskimi sistemami. Problemy upravleniya, 5, 14–23.

5. Dotsenko, N. V., Sabadosh, L. Yu., Chumachenko, I. V. (2015). 
Metody upravlinnia liudskymy resursamy pry formuvanni komand mul-
typroektiv ta prohram. Kharkiv: KhNUMH im. O. M. Beketova, 201.

6. Dotsenko, N. V. (2018). Kombinatornolohichnyi pidkhid do pobu
dovy formalnykh modelei formuvannia ta funktsionuvannia proekt
nykh komand. Vcheni zapysky Tavriiskoho natsionalnoho universytetu  
imeni V. I. Vernadskoho. Seriia: Tekhnichni nauky, 29 (5 (68)), 1, 105–109.

7. Dotsenko, N. V.; Timofieiev, V. O., Chumachenko, I. V. (Eds.) (2018). 
Metodolohichni osnovy upravlinnia liudskymy resursamy pry hnuch
komu upravlinni v multyproektnomu seredovyshchi. Matematychni 
modeli ta novitni tekhnolohii upravlinnia ekonomichnymy ta tekhnich-
nymy systemamy. Kharkiv: FOP Panov A.M., 243–251.

8. The standard for Program Management (2013). Project Management 
Institute, 176.

9. The standard for portfolio management (2017). Newtown Square: 
Project Management Institute, 127.

10. A Guide to the Project Management Body of Knowledge PMBOK 
(2017). Project Management Institute, 726.


