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603HUKAIOWee KAK Peakyusi anpoOduposanHo20 u CmadulbHO20 CMAapo20 HA USMEHUBUIUECS YCI06Us
cpeoul.

Hayunasn nosusna. O60cH06ano 3Ha4eHue UHHOBAYUOHHOU KYIbMYpbl KAK 00bEKMUGHOU He-
00X00UMOCMU COBPEMEHHO20 COYUYMA.

Ipakmuueckan 3nauumocme. Hsznodicennvle 6 cmamve NOLOJNCEHUS, 8bl8OObL, PE3YIbMmambl
PACKPbIBAoN 0COOEHHOCHb 3AUMOCES3U INEMEHMOE OHMOLOSULECKUX NPEONOCHLIOK UHHOBAYUL, YO
obycnasnusaem coOANAHCUPOBAHHDBII NOOX00 K PEUEHUIO CIOSIWUX neped 00uecmeom npoodiem.

Knioueswie cnosa: unnosayus, mpaouyus, Kyiomypda, COYUOKYIbmypHoe RPOCMpancmeo, 0o-
wecmeo, pazsumie.

Objective. Analyzes of innovation as a holistic social and cultural phenomenon. Studied the
nature of innovation culture.

Methods. Organic communication of traditions and innovations by means of reconstruction of
a concept of self-organization which implitsitno includes both information on last experience of man-
kind and the ideals focusing society on achievement of a definite purpose in the future is considered. It
is investigated a phenomenon of innovative culture.

Results. The unity of an innovativnost and traditional character which is fixed in the common
cultural principle of continuity is the most important precondition of social progress. Synthesis of tra-
ditions and the innovations, being a basis of internal self-development of culture, represents dialectic
interaction of elements old and new, arising as reaction approved and stable old on the changed con-
ditions of the environment.

Academic novelty. Value of innovative culture as objective need of modern society is proved.

Practical importance. The provisions stated in article, conclusions, results open feature of in-
terrelation of elements of ontologic preconditions of innovations that causes the balanced approach to
the solution of problems facing society.
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VOCAL ETIQUETTE IN PRACTICE OF VOICE PROCESS

Mema. Pozensanymu mognuti emukem y Oil0BOMY CRIIKYBAHHI, AKUL CRPUSE ONMUMIZAYLT Midic-
0c0008020 CRIKYBAHHSI A TPYHMYEMbCS HA 3A2ANbHIN KVIbMYPI MOGU K CKIAAOHO20 COYIATbHO20
ABUWA, WO HIBETIOE Mi AKOCMI Xapakmepy ma NoGediHKU 1020 YUACHUKIE, SIKi 3a8aAnCarmb 63AEMOPO-
SYMIHHIO Ni0 4aC 0OMIHY OYMKAMU, NO2TSAOAMU.

Memoouxka. I[Iposedeni 00CiodNCeH s NPUTIOMIE MOBHO20 emuKemy 6 OLI0BOMY CHIIKYSAHHI
CHPAMOBAHT HA ONMUMIZAYII0 eMUYHO-NCUXO0N02TuHOI ammocgepu dinosux nepezosopis. IIpoananizo-
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6AHO CIMepeomun MOGHOI NOBEJIHKU, WO Peaniz08VIOMbCsl 8 CI0BECHUX BUPA3AX, CNPUSIOYUX VHI(pIKA-
Yii Migcocob606ux GIOHOCUH, IHmMeHcugikayii 0oMiny iHgopmayii 6 npoyeci NPoeeder s Nepe2osopIs i
CNINKYBAHHAL.

Pesynomamu. YV wupoxomy ceHci cio8a MOSHUL emuKem Xapakmepuzye npaKkmuiro 6yob-
AKUU yeniwHutl akm KoMmyHikayii. Tomy moeHuil emuxem nos8'szanuti 3 max 36aHUMU NOCMyiamamu
MOBHO20 CNINKYBAHHS, 5AKI POOIAMb MOICIUGUM | YCRIUHUM 83AEMOO0II0 YYACHUKI8 KOMYHiKayii. /]o
NOCMYAAMI6 MOGHO20 CRIIKYBAHHS GIOHOCAMbCA: NOCMYAAMU AKOCMI (HOBIOOMAEHHS He NOGUHHE OY-
MU ROMUTKOBUM DO MAKUM, WO He MAE Ni0 COOOI0 HANEHCHUX NIOCMAs), KilbKOCmi (N08i00OMAEHHs He
nosuHHe Oymu Hi Oydce KOPOMKUM, Hi Oydice npoCmoposuM), CIaeieHHs (N0G8I0OMIeHHS NOGUHHE 0)-
mu penesanmuum 015 aopecama) i cnocody (noeiooMIeHHs NOGUHHE OYMU SCHUM, YiMKUM, He Mic-
MUmMu He3po3yMinux o aopecama ciig i eupasie). Ilopyuienns o0Ho2o abo 0eKilbKox 3 Yux nocmy-
aamie micio abo IHUL0I0 MIPOIO0 CRPUHUHAE KOMYHIKAmMuUSHy Hegoayy. Tloxazoeo, wo Hasimv 3a makoi
VIMULIMAPHOT NOCMAHOBKU 3A80aHHS 0080OUMbCS PO32IAOANU GUMOU MOBHO20 eMUKemy 5K Heo0Xio-
Hi YMOBU YCNiWHOI KOMYHIKAYTi, mum Oinbuue, wo Yi suMocu 3HaAYYWi 015 NOGIOOMIEHDb, SKI MArOMb
iHWi YHKYIL: HANA200HCEeHHs MIJICOCOO0BUX KOHMAKMIG, 3ANYYEHHS CyXadie Ha ceii Oik i m. iH. YV
Yux 8UNAOKax NOCMYAamu 68IUAUBOCI HeMUHYYe 8UX00AmMb HA nepedHiu nian. Busuenns moeHozo
emuKemy mMae 0cooauee 3HaueHHs y cepi ninesicmuxu, meopii i icmopii Kyremypu, emuoepagii, Kpa-
iHo3Hascmea, ncuxono2ii ma IHWUX 2yManimapuux oucyuniin. Emuxem, sxwo po3ymimu 1ioeo K
6CMAHOBIEHUI NOPAOOK NOBEOIHKU, OONOMALAE YHUKAMU NOMUTLOK aO0 SUNPABUMU iX OOCMYNHUMU,
3G2aNbHONPULHAMUMY CROCODAMU 8 Npoyeci nepezosopié 3 Oinogumu napmuepamu. Tomy OcHOGHY
@yHkyio emuxemy 0in080i MOOUHU MOJICHA BUSHAYUMU K (OPMYBAHHS MAKUX NPABUL NOBEOIHKU 6
CYCRiIbCMBI, SIKi CNpUsIIOMb 83AEMOPO3YMIHHIO Jiodell y npoyeci chiikysantns. Emuka oinoeozo cnin-
KV8aHHA 83a2alli ma Oilosi nepe2osopu 30Kpema GiOHOCAMbCA 00 HAYKU emuyi — HayKu npo Mopaib-
HICMb [ MOPATb, 8IOHOCUHU MIdIC TH00bMU | 0008'53KU, K 00YMOGIeHT yumu IOHOCUHAMU. Y Ci 100U €
PIBHUMU Ma NO-PI3HOMY CHPULMAIOMb cumyayiio, y AKill 6oHuU onuHsiomvcs. Biominnocmi y cnpuii-
HAMMI 4acmo npu3e005mbsv 00 M020, Wo 00U He MAIOMb CRIIbHOL OYMKU w000 nesHoi cumyayii. 1
He3200a 8UHUKAE MOOI, KOIU cumyayis mac Kongaikmuutl xapaxkmep. Kongnixm eusnavacmvcs mum,
wo ceidoma nosedinka oOHici 3i cmopin 3auinae inmepecu iHuioi cmoponu. Hattuacmiwe xongaixm
sUPIULYIOmMb MEeMOOOM Nepe2osopis, 0inoeol beciou. Bonodinna npasuiamu 008020 emuxkemy 6 Cy-
YACHOMY OI3HeC-CYCRITbCBI He NEPelCUmoK MUHy1020, a 0008'13K06a dumoza. Bio moeo, nackinvku
MU eMieMO bymu ceoim y OyO0b-5Kill, HABIMb HAUHECMAHOAPMHIWIN CUMYayil, 3a1eHCUmsb SKiCmb I Kilb-
Kicmb Hauwiux O0il08UX KOKMAKMIe, a omoice, i pe3yibmam Hauloi 0i3Hec-0isLIbHOCHII.

Haykoea nosusna. JJoseoeno, wo MogHull emuxem gidicpac 00Hy 3 20JI08HUX ponell 8 npoyeci
0i108020 CRINKYBAHHS, 3abe3neuyouu YCnix 0ino8oi KOMYHIKAYii 8 HALIKOPOMULULL CPOK.

Ilpakmuuna 3nauywjicms. llpakmuuna 3nauyuicms cmammi noaa2a€ y 6UHAYEHHI NPUSHA-
YeHHs1 MOBHO20 emuKemy 8 OLI0BOMY CHIIKYBAHHI MA 1020 3HAUEHHS ) NPOBeOeHHI nepe2osopie 3 Jilo-
BUMU NAPMHEPAMU, Pe2YII08aHHI mpusaiocmi ix nepebicy i hopmysanHi cmepeomunie NoeoiHKU
YYACHUKIB KOMYHIKayii.

Knrouosi cnosa: mosa, emuxem, CRiIKy8auHs, Kyibmypd, NOGEOIHKA, COYidIbHe AGULYE.

IlocTanoBka nmpodiemMu. MoBHUIT €TUKET y NUJIOBOMY CHUIKYBaHHI BIJIrpa€e OJHY 3
BU3HAYaJbHUX poJiel. BiH MicTUTh y co01 BUMOTHM 10 BUKOPUCTAHHS CTIMKHX CIIOBECHHUX
¢bopmMy 1 BUpa3iB, HA OCHOBI SIKUX 1 CTBOPIOETHCS KYJAbTYPHUH IUIACT Aiajoriku. JIo OCHOB-
HUX (QYHKIIII1 MOBHOTO €THKETY B MPAKTULIl OOMIHY 1HQOpMAII€IO Ta il 3aCBOEHHS BIAHOCATH:!
BCTAHOBJICHHSI KOHTAaKTy, IMOBOJPKEHHS 3 MPOXaHHSMH, MOpajaMu, BUpaxeHHs emorii. de-
HOMEH MOBHOI'O €TUKETY TPAJAMIIIHHO BUBYAETHCS 1 BUKOPUCTOBYETHCS 3AJIEKHO BiJl KOHKPET-
HOTO 3aCTOCYBaHHsI JIIHTBICTaMH, colionoramu, (imocodamu. CrorofHi BiH MpHUBEPTAE 110
ce0Oe yBary Ta ¢axiBiiB 31 chepu Teopii 1 IPaKTUKKU MEHELKMEHTY, PR, ninoBoi eTuku Ta iH-
IIMX KOMYHIKaTUBHUX HAIPsIMIB COILlyMy. ¥ CydacHHUX YMOBaxX JUIOBOTO CHUIKYBAHHS MOB-
HUN €TUKET BUKOPHUCTOBYETHCA K 3aCi0 CTBOPEHHS BIANOBIAHOI JIHIBOC(hEpH, a TaKOXK s
TpaHCIALIL TOJIOBHUX MPHUHLMIIIB CYCHUIbHOT MOpaiil. TyT MOBHUI eTHKeT (piKCye MIpy CTSAT-
HEHHsI 200 TMOJIKH 3aJIe)KHO HE TUIBKU BiJ MOTHBY ab0 pe3yibTaTy 31HCHEHOTrO Cy0'€KTOM
BUMHKY, aJie TAaKOX, BUXO/ISIYU 3 HOTO CIOBECHUX BUPA3iB, K MOXKYTh Y pa3i BIAXUIICHHS 200
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MOPYILEHHS MPaBUJl €TUKETy, Ha0yBaTH 1HBEKTHBHOI'O 3HAUYEHHs, TOOTO 0Opa3IuBOTO, IpHU-
HU3JIMBOTO. BUMOr MOBHOTO €THKETY BKJIIOYAIOTh CUCTEMY OOOB'I3KOBUX MPUHOMIB, 3aB/s-
KM SKUM 1 BiOyBa€eThCsi 0OMIH iH(OpMAIIi€IO i Yac meperoBopHOro mpoiiecy. [Ipu mpomy
BMIHHS BITaTH, IpoIIaTUCs, BUOAYaThCs, ASKYBAaTH, BUSBJISATU IOIIAHY [TOCTYIOBO MEPETBO-
proeThes Ha comianbauit 000B's130K. Ha gymky icmancekoro ¢utocoda X. Opreru-i-I'accera, y
TaKUX €JIEMEHTapHUX OJMHHULIAX K, HAlIPUKJIaJl, BITAHHA 1 IPOIIAHHS JIETKO MPOAHAJI3yBaTH
cyThb comianbHoro. ColriajibHe BUSBIIAE ce0e Yepe3 B3aEMOIIIO JIFOJCH, /1€ BHACTIIOK TOTO, 1110
CTHKAIOThCS UYXKI1 J)KUTTS, CHUIKYBaHHS MpoOJIeMaTHYHE, a OCh KOHTaKT MOXJIuBUM. Tak, Bi-
TaHHS ¥ MOIIOH1 JO HBROTO aKTH MOBHOTO €THKETY, 3TiHO 10 X. Opreroro-i-I'acceTom, 6e3
nepeOuIbIIEHHS € COLlaJIbHUM (DaKTOM, B OCHOBI SIKOTO IepeOyBae «HOBa», «Oe3MocepeaHs»
PEANIbHICTB, SIKa CTBOPIOETHCS CYO'€KTaMU, 10 KOHTaKTYIOTh. TYT CyTh COL[IaJIBHOIO PO3KpH-
BA€ThCS uepe3 MoOyT 1 3BMUai, cepes SAKUX, BIAMOBITHO 70 MipKyBaHb (i1ocoda, € «CUiIbHI 1
AKOPCTKI», TaKi, 0 3HAXOIATh ceOe NMepeBakKHO B MaHEepax IMOBEIHKH.

Jlo octaHHIX HajeXaTh «3BHYai MOBH 1 MUCJICHHS, Kl 1 CKJIQJAIOTh JIFOJCHKY MOBY)
[3, c. 648]. «Cmalki» 1 «M'siK1» 3BHYai, 10 IKUX BIAHOCATH 1 aKTH MOBHOTO €THKETY, Oe3moce-
PEAHbO BIUIMBAIOTH HA KOMYHIKaTUBHY KYJbTYpY, CTalOUM YHIBEpCaIbHOI0 MOBOIO MIDKOCO-
6oBoro crinkyBaHHs. KpiM Toro, BIIOMHIL 111e OJWH JOCTITHULIBKUAN Xif, 3aiiicHeHnd X. Op-
Teroto-i-I'acceTom, 110 € TyXe BaXJIMBUM JJIsl aHANI3Y MICHS MOBHOTO €THKETY B JILIIOBOMY
cnuikyBanHi. Ha nymky ¢utocoda, comianpHi GakTu, sKi CTAIH 3BUYAHUMU, a CaM€ BITaHHS,
MIPOLIAHHS, BUCJIOBJIEHHS MPOXaHHs, OakaHHS, Ha0yBalOTh CTaTyCy «COLIATbHOI HABUUKI.
UYepes yacte MOBTOPEHHS I aBTOMaTUYHE BIATBOPEHHS Taki COLiajbHI (paKTH BIIMBAIOTH Ha
dbopmyBaHHS cTepeOoTHNHOI MOBEAIHKKA. CTEpEOTUIl TOBEHIHKH, 3aCHOBAaHUNW Ha MOBHOMY
€THKETI, CIPUSE B3a€EMOPO3YMIHHIO YYAaCHUKIB MEpPEroBOpPIB, MO3UTHBHO IO3HAYAETHCS Ha
JUHAMIL, IPUCKOPIOIOYH iX 1epedir, 3BUIbHAI0YH Bl HEBUIIPABIAHOTO IIPOBE/ICHHS Yacy.

[Ile oaHe MOJIOKEHHS ICIAHCHKOTO MUCIMTENS CTAHOBHUTH IHTEPEC Y CBITJIl JOCII-
JDKEHHS MICIISI MOBHOTO €THUKETY B IEpEroBopax: MpocTi colianbHi (pakTH, a cepe]] HUX 1 Mo-
BCSKJ/ICHHI CJIOBECHI BUpa3H, MOB'A3aH1 3 MEXaH13MOM J0OpOBUIBHOIO NMpUMYIIeHHsS. BoHu
3MIACHIOIOTHCS 32 Oa)KaHHSIM IHIUB1/A, aje pa3oM 3 TUM 3aKJIaIal0ThCs 1 KOHTPOIOIOTHCS 1H-
CTUTYTaMH COIlyMY, YHACJI1IOK YOTO KOXEH IparHe BUKOHATH Te, 10 3alpOBaPKEHE «IHILIH-
Mm». «MHu XxoueMo sIKoch 3poOuTH abo, HaBMaKH, yTPUMATHUCS BiJl BUMHKY, — nuie X. Oprera-
i-I'accer, 1 panrtoM 6a4MMO CBO€ aOCOJIIOTHE 0€3CHIUISI, OCKUTBKH Ha NUIAXY BUHUKAE CUJIA, sIKa
3HAYHO NEPEBUIIY€E Hallll MOXKIIMBOCTI, Bialy, sika MPUOOPKYE Ta MPUTHIUY€E BOIO. OCKUIBKI
s cuia, siIka IPUPOJIHO Ma€ MOM'IKIIeHY (GOopMy NPUMYIICHHS 1 JOKOpPY, HIOM CXOBaBIIKCH
M1l MAaCKOK MOPAJIbHOIO 3aCyIKEHHS, HACIIPaB/l 3arpoKye 3aCTOCYBaTH NpAMUN (PI3UUHUN
BIUIUBY [3, c. 632].

Mertoro cTarTi € po3riisii MOBHOTO €TUKETY B JUIOBOMY CIUIKYBaHHI, KUl CIpHsE
ONTHUMI3allll MIXOCOOOBOTO CIUIKYBAaHHS Ta IPYHTYETHCSI Ha 3arajibHINA KyJIbTYpl MOBH, SIKa €
CKJIQJJHUM COIIQJIbHUM SIBHILIEM, II0 HIBEIIIOE T1 AKOCTI XapaKTepy Ta MOBEMIHKH HOTO ydac-
HUKIB, SIKl 3aBaXKalOTh B3aEMOPO3YMIHHIO 111 Yac OOMIHY JTyMKamH, MOTJIaMHu.

Buknan ocHoBHOro marepiajay aociaiikeHb. MoBHUII eTukeT 0OyMOBJIEHHUH Kyllb-
Typoio MOBU. KynbTypa MOBU CBITYUTH NMPO CTYIIHb OBOJIOJIHHS P1IHOI0 MOBOIO, YMIHHS Oy-
JyBaTU MOBY, KOPHUCTYIOUHUCh BCTAHOBJIEHUMU IIPaBUJIaMU BUMOBH, HaroJjocy, CJIOBOBKHUBaH-
H$l, 3JJaTHICTIO OOMpaTH CTHJIICTUYHO NMPaBUJIBLHUI BapiaHT opraHizauii ciiB. KyneTypy MoBH
BIJIpI3HSE TaKOX 0araTCTBO JIEKCUYHOTO M IHTOHAIITHOTO CKJaxy. YuM BUIIE KYJIbTypa MO-
BU, TUM JIETI€ BCTAHOBUTU KOHTAKT, E€peJaTH Ta NpUuiHATH HPopMmalio. L{to ocobnuBicTh
CIUTKYBaHHS 3a JIOTIOMOTOI0 MOBH YITKO Bim3Ha4uB cBoro 4acy [[x. Jlokk. Bunatuuii dimo-
cod mucas, 10 MUCTELTBO FApHOT MOBHU MOJIATAE, TOJIOBHUM YUHOM, B SICHOMY 1 IPaBUIIbHOMY
MIpKYBaHHI. SICHICTb OCATAETHCS MPABUIBHUM BXKMBAHHSAM BIAMOBIIHUX TEPMIHIB IS 1A€H
ab0 yMOK, SIKI OpaTop Xo4e IMepeaaTH 31 CBO€1 CBIIOMOCTI y CBIAOMICTh 1HIIOT JIFOAUHH |2,
c. 407-609].
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Psan ¢pyHKIIOHaTBHUX IPU3HAYEHb MOBHOTO €THUKETY, BU3HAUYEHUX COL[IAJIbHOIO POJLIIO
MOBHU 3arajoM 1 KyJbTypOl0 MOBU 30KpEMa, CIIPUSAIOThH YCIIIIIHOMY BUPILIEHHIO ITPOOIeM, SIKi
BHUCYBAIOThCS JUIsl 0OTOBOPEHHS MiJ] Yac BEJEHHS JUIOBUX MEPEroBopiB. MOBHOMY €THUKETY B
MEPErOBOPHOMY TPOIEC BJIACTHBA TAKOX BOJIOHTATHBHA (YHKIlISA, TOOTO 3BEPHEHHS 0
criBOeciIHUKA 3 IPOXaHHAM, PaJlol0, 3alPOILLIEHHIM, a TAK0)K eMOTUBHA, sIKa I0B’sA3aHa 3 BU-
pPaKEHHSIM eMOIlii (paolii, 3aCMyU€HHs, 3aJJ0OBOJICHHS) 3a JOMIOMOTOI0 CHelliajJbHO MpPU3Ha-
YEHUX MOBHUX (POpMyIL.

MoBHUi1 eTuKkeT — 000B'I3KOBUI €IEMEHT y CTPAaTEriuHOMY KOHLENTI AUIOBOTO CIILI-
KyBaHHS. Y TOBEIIHII HOTO yYaCHUKIB BiH BUHHMKAE SIK CMIOCIO M1l 00 TaKT: YMITH CIIyXaTH
crniBOeciiHuKa, 30epiraTi MOBYAHHS, YHUKAaTH BIANOBiAl a00 MHUTAaHHS, OOMpaTH TEMY JUIS
O0OroBOpEHHsI 3aJIeKHO BiJ CUTYallll HOBEAIHKH YYaCHUKIB IEPEroBopiB, 0OYMOBJIEHOI MOB-
HUM €THUKETOM. Benrke 3Ha4eHHS IJi1 MOBHOTO €TUKETY Ma€ OJ01p CIIiB 1 IHTOHAIIIH, AKI CY-
MIPOBODKYIOTH iX. Tparuisierbes, 110 CTIMKUM CIIOBECHUI MOBOPOT, y3ATUHN 0€3 IHTOHALIHHOTO
3a0apBJIEHHS, HE HECE EMOIIMHOIO HABAHTAXXEHHS, a B3SITUH Y 3BYKOBOMY 0(hOPMIIEHHI MOXeE
MaTH K YeMHO-BBIWINBY, TaK 1 00pa3iuBo-Iiy3iuBy crpsiMoBaHicTh. [1{ono nporo uuepon
nucas, 1o «0ecia MOBUHHA OyTH BUIbHA BIJ TAKUX PYXIB AYIli, B SKMUX MOXE OMUHUTUCA
rHiB a00 sika-HEOyAb MPUCTPACTh, a00 JIIHOII, a00 OE3BULISA 1 ONMUHUTHCA I0-HEOYIb Y LILOMY
X pojl, 1 Haj yce Tpeba mparHyTu MmokasaTH, II0 THX, 3 KUM MM MaTUMeMO Oecily, moBaxa-
eMo Ta JroouMo. [lepeBaxHO JO3BOJIAETHCS BIaBaTUCS A0 M'AKOTO 3aCy/DKEHHSI, ajie BCe-TaKu
13 CYBOPICTIO — JUI TOTO, 11100 1 BUSIBUTH CYyBOPICTb, 1 HE AOMYCTUTH 00pa3» [4, c. 206-207].

[IpuiioMy MOBHOTO €THKETY CHPUSAIOTH (JOPMYBAHHIO KOPEKTHHUX 1 JOPEUHHUX CIIOBEC-
HUX BHpAa3iB, SKi BIIHOCATHCS 0 OLIIHHUX MipKyBaHb. He 3Bakaroum Ha Te, 110 Oararo ciio-
BECHUX (POPMYII XapaKTepy €TUKETKU MICTATh Y c001 IOCTaTHIO MIPY YMOBHOCTI, IPOTE B I€-
pPEroBopax BOHU CHPUSIIOTH HMIATPUMII CHPUATIMBOT €THUHO-IICUXOJIOTTYHOI aTMochepu. [lo
TaKMX BUMOI' MOBHOT'O €THKETY IEpIl 3a BCE BIIHOCATh HEOOXITHICTH CTPUMYBATH ceOe Bij
HACMIIIKU i YHUKATH T€M, SIK1 MOKYTb OyTH CIPUMHSTI HEraTUBHO yYaCHUKAaMU [IEPETOBOPIB.
«¥Y Oecial 3 AUIOBUMU NMapTHEPAMU HIKOJIM HE MOIIUPIOWTE JYMKHU MPO OCOOUCTE KUTTS, —
paaute [l. Srep, — 1 He po3nMUTYHTE MPO 4YyKe, OCOOIMBO B yMOBax JAUIOBUX IEPErOBOPIBY
[5, c. 87].

daxiBli y cdepi MOBHOTO €TUKETY MUHYJIUX CTOJITh 1 HAllll CyYaCHUKHU 3BEpTajIM yBa-
r'y Ha sIBUIIIAa 0COOOBOTO XapakTepy, HeOa)kaHi JJisl IeperoBOpHOTO mpoiecy. Tak, y mporeci
MOBHOTO CIIUJIKYBaHHS 3 00Ky JIEIKUX HOTO YJACHUKIB CIIOCTEPIra€ThCS «HE3TPAOHICTh AYXY»,
TOOTO BIACYTHICTh YBaru /10 CHiBOECiTHUKA Ta 30CEPEIKEHOCTI Ha TeMaTHIl IEperoBopiB, a
TAaKOX KOHTPOJIIO HaJ eMOLIMHUM cTaHoM. Lle Moke mpuBOAWTH 7O MOMUIJIOK Ha CJIOBI, 3a-
OyIbKyBaTOCT1, IUIyTAHUHHU B CJIOBaX 1 BUpa3ax.

VY nporeci neperoBopiB MpaBuiia MOBHOTO €TUKETY IMOLIUPIOIOTHCS Ha JIOTIKY BUKIALY
IYMOK Cy0'eKTiIB, Kl OepyTh yyacTb y HUX. [lociiioBHE Ta 10Ka30BE€ MIpKyBaHHS — HEOOX1-
Ha BUMoOra Oyab-IKUX MeperoBopiB. BusHauanbHe 3HaYEHHS B TAKMX MIPKYBaHHSX HAJIEKUTh
TaKUM 3arajJbHONPUHHATUM NpuiioMaM (popMalibHOT JIOTIKM: HE3aJIEXKHO Bl TOTO, MPO LIO
e MoBa, HE MOXKHa LI0-HEOYJb OJHOYACHO CTBEP/DKYBATHU Ta 3alepeyyBaTH; HE MOKHA
pUiiMaTH JesiKi apryMeHTH, He MPUHMalody pa3oM 3 TUM yce Te, L0 BUXOJAUTh 3 HUX; CII1JI
MaM'aTaTv, 110 HEMOXKJIMBE HE € MOXKJIMBUM, JIOKa30BE€ — CYMHIBHUM, 00OB'sI3KOBE — 3a00pO-
HEHUM. Y Tpari pociiicekoro (axiBis 3 nuTanb cnuikyBanHsa B. KypOaroBa mpencraBiena
IMpOKa rnaHopaMa (GopMaabHO-JIOTTYHUX MPUHOMIB, K1 OUIBIIOI a00 MEHIIOI0 MIPOIO BUKO-
PHUCTOBYIOThCS SIK ITpaBUiIa MOBHOTO etukery. [lepmr 3a Bce, e BuMoru a0 aprymenris. Ce-
pea IHIIMX CII1J 3a3HAYUTH Taki: apryMEHTHU MOBUHHI OyTH NIHCHUMHU BHpa3aMu; ICTUHHICTb
apryMeHTIB Ma€e OyTH BCTaHOBJICHA HE3aJIEKHO BiJl MOJOXKEHHS, IKE BOHH MIATBEPIAXKYIOTh; Y
CYKYITHOCT1 apryMEHTH MOBHHHI OyTH TakuUMHU, 1100 3 HUX 3pOOMTH OCHOBHHMI BHCHOBOK |1,
c. 33-53]. YyrnuBUM MOMEHTOM IE€PETrOBOPIB, 5K 1 IHIIMX BUAIB MOBHOT KOMYHIKaIi B 1710~
BOMY CIIUIKYBaHHI, € cynepedka. MucTenTBo BeJeHHs MOJIEMIKM Ha3UBalOTh epucTukoro. Ca-
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M€ BOHA [TOBMHHA BYUTU BMIHHIO IEPEKOHYBATH 1HIIMX B ICTUHHOCTI BUCJIOBIIOBAHUX OIS~
JB 1 BIAMOBIIHO CXWJIATH JIFOJIEH 70 Ti€T MMOBEIIHKH, sIKAa YSABIISIETHCS MOTPIOHOO Ta JOIUTb-
HO10. He3Baxkaroun Ha yMKy TEOPETHUKIB 1 IPAKTUKIB y cepl KOMYHIKATUBHOI KYJIbTYpHU PO
T€, IO i 9ac OOMIHY JyMKaMu CYNEPEYOK CJiJi YHHKATH, MPOTE € I[UIa HU3Ka Mopaj, sKi
Ma€ B CBOEMY PO3NOPSIKEHHI MOBHHUI €THKET LI0JI0 MUCTELTBA CliepeyaTHcs. Y MeperoBo-
pax cynepedka NOBUHHA MaTH JIPYKHIA XapakTep, a OT’Ke, OBEJIIHKa i1 y4aCHHUKIB 1 iX cJIOBe-
CHI BHpa3W MOBHHHI BUKJIIOUATH arpecito 1 IHBEKTUBH Ta OyAyBaTHCS BIAMOBIIHO MO0 CHEIli-
aJIbHO po3po0ieHux npasui. HallOuibl MOMMUPEHUMH € TaKi: TeMa CYepeyKy MOBUHHA OyTH
KOHKpPETHO BM3HA4Y€Ha Ta HE MOBHMHHA 3MIHIOBAaTUCA a00 MIAMIHATHUCS; YYaCHUKU IOJIEMIKU
MOBUHHI OyTH KOMIETEHTHUMH B MUTAHHSX, 1100 sIKUX cnepeyatroThes. Kpim Toro, B. Kyp-
0aToB, KpiM IHIINX, AA€ TaKi OPAJIH, JUIsl TOTO 00 3aiHATH B CIIOP1 BUTPALITHY MTO3UITIIO: «HE
JOBOJUTH OUYEBUJHOIO», «YHUKATH 3allepeuyeHb), «3alepeyyloud BOPOTOBI, HE BUSIBIISITH
0co0JIMBOI CTapaHHOCT» 1 T. 1H. [1, ¢. 162-165]. ¥ nmpoueci 0OMiHy AyMKaMH IIiJ] 4ac mepero-
BOPIB TAKOTO POy NPUHOMH KBATIPIKYIOTHCS 3 MOTJISAY MOBHOIO €TUKETY K JOPEUH1, IpUii-
HATHL. /o rapHUX MaHep y XO0Ji CHUIKYBaHHS 3a JOTIOMOTOK MOBH CJIijl BIIHECTH ¥ yMIHHS
IIBUJIKO BU3HABATU CBOi MOMIIKH, 1 «MeToa CoKparay, sIKHW MOB'A3aHUN 3 TUM, 1110 HE CIIiJ
MOYMHATH OOroBOpEeHHS MpoOiieM 3 HarajayBaHb PO po30DLKHOCTI. BiamosinHo 10 MOBHOrO
eTHKETY, € IPUHOMH, SIKUX CJIIJ] YHUKATH MiJ] 4ac neperoBopiB. Jlo HUX, 30KpeMa, BITHOCSThb-
cs copizmu. Ha BigMiHY BiJ JOBUIBHOT JIOTTYHOT TOMUJIKH, CO(I3M — 1€ YMHCHE, aJlie peTelib-
HO MPUXOBYBaHE MOPYLIEHHS BUMOT JIOTIKH, 3 OJHOr0 OOKY, 1 IPaBHJI MOBHOTO €TUKETY — 3
HIIIOTO, OCKUIbKH cO(i3M, OyAydr OUEBUIHUM, BIABOJIIKAE, 30MBAE 3 TyMKH 1 I€30praHi30BYye
YYaCHUKIB IIEPEroBOPIB.

TakuM 4MHOM, NMPU3HAYEHHS MOBHOI'O €THUKETY B IEPEroBOpax IOJIArae B peasizaiii
CTIMKUX cI0BECHUX (OPMYJI, BIAMOBIIHUX 10 YABJIEHb PO HAJICKHY OBEAIHKY.

IlepcnexkTHBY NMOAAJIbIIKX JAOCTIAKEHb Y IbOMY HANIPSIMKY [OJISTal0Th Y TOMY, 110
B KOMYHIKaTUBHOMY IIPOCTOPI [IEPETOBOPIB MOBHUI €THUKET € COILIaJIbHUM OOOB'SI3KOM, CIIpsi-
MOBaHUM Ha JOTPUMAaHHS OCHOBHMX €TUYHHMX HOPM 1 NPHUHIMIIIB, OPIEHTOBAHUX Ha 3aralib-
HOJIFO/ICHKI IIHHOCTI. DOPMYIOUM CTEPEOTUIH MOBEIIHKH, SIKI PEali30BYIOTHCSA B CIOBECHUX
BHpa3ax, MOBHUH €TUKET YHI(IKye MDKOCOOOBE CIUIKYBaHHS, IHTEHCU(DIKYIOUn 0OMiH 1HDOP-
Mailii B POIIECi IEPETOBOPHOTO MPOIIECY 1 PETYTIOIYH TPUBATICTh HOTO mepediry. Y cBoeMy
(G yHKIIOHaJTbHOMY MTPU3HAYEHHI MOBHUIN €THUKET ONTUMI3YE €TUYHO-TICUXOJIOTTYHY aTMocde-
Py NEpEeroBopiB, HIBEIIOIOYU 0COOOBI AKOCTI HOr0 YYaCHHKIB, SIK1 IEPEIIKOKAIOTh B3a€EMO-
PO3YMIHHIO Ta pOOJIATH JIOTTYHUMH CIOBECHI BUpa3u M 4ac 0OMIHY TyMKaMu, BUKJIany Iy-
MOK, JI0Ka3y ICTUHHOCTI MO3UIINA. YpaxoBylouu Ii€, CJIiJl 3BEpHYTH yBary Ha Te, 1110 MOBHMI
eTHKEeT 0a3yeThCsl Ha KYJIbTYpl MOBH Ta (PYHKIIAX MOBHU K COLIAJILHOTO SBHILA, COPUSIOUN
TUM caMuM (OPMYBaHHIO TOKA3HUKIB HAllIOHAJIBHOTO CTUIIIO NIEPETOBOPIB.
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Lens. Paccmompemys peuegoii smukem 6 0e1060M 00ueHul, CHOCOOCMBYIOWULE ONMUMUZAYUL
MENCTUYHOCTHHO20 0OUeHUsL U OCHOBBIBATOWUIICS. HA 0bWell KYIbmype peyu KaK CLOJNCHO20 COYUATb-
HO20 A6NeHUs, HUBEIUPYIOWE20 me KAYecmed Xapakmepa u nogedenus e20 YY4aCMHUKOS8, KOMopbvle
Mewarom 63aUMONOHUMAHUIO NPU 0OMEHe MbICAMU, MHEHUSMU.

Memoouxka. [Ipogedenvl uccie008anus NPUEMO8 peuegoeo IMuUKema 8 0el080M odueHUl, Ha-
NpasieHHble HA ONMUMUZAYUIO HPABCBEHHO-NCUXOTOSULECKO amMOcghepbl 0el08blXx Nepec08opos.
Ipoananusuposanvl cmepeomunvl peuesoeo nogedetsl, peaiu308bl8arouuecst 8 CI0BECHbIX BbIpadice-
HUSIX, CHOCODCMBYIOWUX VHUDUKAYUU MENCTUYHOCTIHBIX OMHOUIeHUL, UHMeHCUpUKayuy oOMeHa uH-
Gopmayuu 6 npoyecce nposedens nepecosopos U 0OUeHUS.

Pezynomamul. B wupoxom cmvicie cioea peyegoil dmuKem Xapaxmepusyem npaKmuyecKu
mobotl yenewnwiti akm KomMmynukayuu. Tlosmomy peuesotl smurxem c83aH ¢ MAK HA3bI8AEMbIMU NO-
cmynamamu peuesoeo 00WeHUs, KOMopbvle O0elalom G03MOJNCHVIM U VCHEUWHbIM 3auMooelicmaue
yuacmHukog xommynukayuu. K nocmysamam peyegozo obujenus OmHoOCImMcst: NOCMyiamol Kavecmeaa
(coobwerue He QONNCHO ObIMb JIOJNCHLIM UU HE UMEIOWUM OO COOOU OOMNCHBIX OCHOBAHULL), KOU-
yecmea (coobujenue He 00NNCHO ObIMb HU CAUWKOM KPAMKUM, HU CTUUKOM NPOCMPAHHbIM), OMHO-
uterust (coobueHue 00NCHO ObIMb PENe6aHMHbIM Ol A0pecama) u cnocoba (coobujeHue 00AHCHO
ObIMb SACHLIM, YEMKUM, He COOEPIUCAMb HENOHAMHBIX OlIs1 adpecama clog u svipadicenutl). Hapywenue
00H020 UMY HECKOIbKUX U3 DMUX HOCIMYAAMO8 8 MOl UIU UHOU CIMeneHuy eiedem 3a cOO0U KOMMYHU-
KamusHylo Heyoauy. Ilokazamenvho, umo 0adxce npu CMoib YIMUIUMAPHOU HOCMAHOBKe 3a0ayl npu-
X00umcs paccmampugams mpebo8anus peyesozo dMUKema Kax HeobdX00uMble YCI08Us YCHeulHoll
KOMMYHUKAQyuu, mem 6oiee, ymo smu mpedosanus 3HauuMbl 05l COOOUeHUll, KOmopble uMeiom opy-
eue PYHKYUU: HATAXHCUBAHUE MENCTUYHOCMHBIX KOHMAKIMOG, NpUusiederue cayuameneli Ha c80io Cmo-
POHY U m.0. B omux cayyasx nocmynamul 6ejiCIUBOCHU HEUZDEHCHO BLICIYNAIOM HA NepeOHUll NIaH.
H3yuenue peuegoco smuxema 3anumaem ocoboe nonodicenue 8 cihepe IUH2BUCMUKY, MeoPUU U UCO-
puu Kyibmypbl, dmHozpapuu, cmpanogeoenus, NCUXoiocuu U Opyeux SyMAHUMApHuIX OUCYUNIUH.
Dmuxem, eciu NOHUMAMb €20 KAK YCMAHOBIEHHbIL NOPA0OK NOGedeHUs, nomozaem uzbe2ams npoma-
X08 Unu cenadumv ux 00CHYRHbLIMU, OOWENPUHAMBIMU CHOCODAMU 8 NPOYecce NePeco08oPos ¢ 0el08bl-
mu napmuepamu. Tlosmomy ocHOBHYIO PYHKYUIO dmMuKema 0e108020 YeN08eKd MONCHO ONpedeiums
Kax hopmuposanue maxux npaguil NoseoeHus 6 oouecmae, KOmopbie CHOCOOCMBYION 63AUMONOHUMA-
Huio todell 8 npoyecce odbwenus. Imuxa 0e108020 obujenus 6000ue u 0elogble Nepe2osopbl 8 Hacm-
HOCIMU OMHOCAMCS K HAYKe dMUKe — HAyKe 0 HPAGCMBEHHOCHU U MOPAIU, 00 OMHOULEHUSX MeHCOy
00bMU U OOSA3AHHOCMAX, BLIMEKAIOWUX U3 IMUX OMHOWeHUll. Bee m00u pasaudaiomces mexcoy cobotl
U NO-pA3HOMY GOCHPUHUMAIOM CUTHYAyulo, 8 KOMOPOU OHU oKaswleaiomcs. Paziuuus 6 socnpusmuu
yaCmo NpusoOsim K mMoMy, 4mo J00U He CO2AAUAIOMCs Opye ¢ OpyeoM No ONpeOesieHHOMY HO800).
Omo Hecoenacue 6o3HUKaem moz0dq, Ko20a cumyayus umeem KOH@AuKmHwlll xapaxmep. Kongaiuxm
onpeodensiemcs mem, 4mo co3HamenbHoe nogedenue 0OHOU U3 CIMOPOH 6bi3blEAEm YiljeMleHUue uHmepe-
co6 Opyeoii cmopousl. Pazpewienue xongaukmos uawe 6ceco npou3gooumces Memooom nepezo8opos,
0enogotl becedvl. Bradenue npasunamu 0en06020 smukema 6 cOBPEMEHHOM OU3HeC-coobuecmae — He
NepedHCUmoK npowiio2o, a ooazamenvroe mpeboganue. Om moeo, HACKOILKO Mbl yMeem Oblmb C8OUM
6 0001, dadice camoll HeCMaHOAPMHOU CUMYAYUl, 3A6UCUM KAYECMB0 U KOIUYECMBO HAWUX 0el0-
6bIX KOHMAKMO8, A 3HAYUM, U Pe3yIbmam Hauiel OUu3Hec-0esmeabHOCHU.

Hayunas nosusna. /[oxazano, umo peuesoll smuxem uespaem o0Hy u3 21a6HvIX poiell 8 npo-
yecce 0e106020 0OweHUst, 0Decne usas ycnex 0en080u KOMMYHUKAYUYU 6 KPAMYAUULL CPOK.
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Hpakmuttecmm 3HAYUMOCHD. Hpakmlmecmm 3HAYUMOCmMb cmanvu 3aKao4aemcs 6 onpede—
JIEHUU HA3HAYEHUS pedesoco omukema 6 0enosom o6u;eHuu u e2co 3navumocmu npu npoeedeHuu nepe-
2060poe6 C 0enosuimu napmuepamu, pecyaiuposanuu onumenbHOCmu npomexKanus maxKux nepecoeopoe
u qbopMupoeaHuu cmepeomunos nogeoenus YHUACMHUKO8 KOMMYHUKAYUU.

Knwueevie cnosa: PpeUb, omukent, 06114@1-[146, Kynioemypa, noee@enue, coyuanbHoe sejieHue.

Objective. To consider vocal etiquette in business intercourse, cooperate to optimization of in-
terpersonality intercourse and based on the general culture of speech as the difficult social phenome-
non, leveling those internals of character and conduct of its participants, which interfere with the mu-
tual understanding at an exchange by ideas, opinions.

Methods. Researches of adopting vocal etiquette are conducted in business intercourse, di-
rected on optimization of morally-psychological atmosphere of business negotiations. The stereotypes
of vocal conduct, realized in verbal expressions, cooperate to standardization of interpersonality’s
relations, intensification of exchange of information in the process of leadthrough of negotiations and
intercourse, are analyzed.

Results. In wide sense of word vocal etiquette characterizes practically any successful act of
communication. Therefore vocal etiquette is related to the so-called postulates of vocal intercourse,
which do possible and successful co-operation of participants of communication. To the postulates of
vocal intercourse behave: postulates of quality (the report not must be false or not having under itself
due grounds), amount (the report must be neither too short nor too extensive), relation (the report
must be relevant for an addressee) and method (the report must be clear, contain not words and ex-
pressions incomprehensible for an addressee). Violation one or a few from these postulates in one or
another degree entails a communicative failure. Model, which even at so utilitarian raising of tasks is
necessary to examine the requirements of vocal etiquette as necessary terms of successful communica-
tion. The more of these requirements are meaningful for the reports which have other functions: ad-
Justing of interpersonality’s contacts, bringing in of listeners on the side and etc in these cases the
postulates of courtesy inevitably come forward on a foreground. The study of vocal etiquette occupies
the special position on the joint of linguistics, theory and history of culture, ethnography, regional geo-
graphy, psychology and other humanitarian disciplines. Etiquette, if to understand it as the set order
of conduct, helps to avoid misses or smooth out by their accessible, generally accepted methods in the
process of negotiations with business partners. Therefore basic function or sense of etiquette of busi-
ness man, it is possible to define as forming of such rules conducts in society, which are instrumental
in the mutual understanding of people in the process of intercourse. Ethics of business intercourse in
general and business negotiations in particular to science to ethics is science about morality and
moral, about the relations between people and duties effluent from these relations. All people differen-
tiate between itself and on different perceive a situation which they appear in. Distinctions in percep-
tion often result in that people disagree with each other on a certain occasion. This disagreement
arises up then, when a situation carries conflicts character. A conflict concerns by that the conscious
conduct of one of side’s causes disorder of interests of other side. Permission of conflicts more fre-
quent than all is made the method of negotiations, business conversation. Domain by the rules of busi-
ness etiquette in modern business-association not vestige of the pas, but obligatory requirement. From
that, as far as we are able to be to it in any, even to the most non-standard situation, quality and
amount of our business contacts, and result of our business-activity, depends.

Academic novelty. It is well-proven that vocal etiquette plays one of leading roles in the pro-
cess of business intercourse, providing success of business communication in the shortest time.

Practical importance. Practical value of the article consists in determination of setting of vo-
cal etiquette in business intercourse and its meaningfulness during the leadthrough of negotiations
with business partners, adjusting of duration of flowing of such negotiations and forming of stereo-
types of conduct of participants of communication.

Key words: speech, etiquette, intercourse, culture, conduct, social phenomenon.
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