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INTERCULTURAL COMMUNICATION AS A COMPONENT OF THE FORMATION OF
STUDENTS’ SOCIO-CULTURAL COMPETENCE IN TEACHING FOREIGN LANGUAGE
IN HIGHER EDUCATION

The purpose of the study is to reveal the content and identify the features of using the principles of intercultural
communication in the process of teaching foreign languages in the educational environment of higher education. The research
methodology involves the integrated use of general philosophical and cultural approaches to the realization of the goal of scientific
intelligence and a set of linguistic, pedagogical and sociological methods. The scientific novelty of the results lies in the study of the
important problems of intercultural communication as a theoretical and methodological basis for students of teaching foreign languages
in higher education. Conclusions. Knowledge of the specifics of communicative behavior avoids communication errors and is an
important aspect of teaching a foreign language. Studying foreign languages, it is necessary to pay attention not only to the grammatical
and lexical composition of the language, but also to the verbal and non-verbal influence of communication. The importance of studying
the culture of another nation is beyond doubt. By experience, it is well known that foreign language speakers tolerate speech errors, but
often cultural errors are different — they have a negative impression on them, even subconsciously. Thus, a student needs to know the
peculiarities of the mentality and culture of a foreign-language socio-cultural group and to understand the importance of using this
knowledge in a specific socio-cultural context. One of the best proposals for creating a situation of intercultural communication in class,
in our opinion, is using role-playing games in foreign language lessons, where it is possible to «try on» a particular controversial
situation and realize itself as a source of conventions adopted in a particular society. Thus, intercultural communication is based on
accepting differences, exploring the possibilities of communication, bringing up a new perspective on reality, perceiving a different
mentality — everything that is beginning to be perceived as «cultural meaning» in the process of intercultural communication.

Key words: cultural space, dialogue of cultures, intercultural communication, foreign language, communicative competence.

KoemyHn Okcana AHamoniieHa, kaHOuGam nedazoeidyHux Hayk, OoueHm kaghedpu nedazoeiku, meopii i Memoduku
noyamkoeoi oceimu [BH3 «[lepesicnas-XmensHuuskul OY imeri pueopis Ckosopodu»; KoemyH OnekcaHdp Bikmopoeud,
kaHOudam icmopu4yHux Hayk, doueHm, doueHm Kaghedpu MeHedxMeHmy i npakmuy4Hoi ncuxonoeii ABH3 «[lepescnag-XmenbHuuybKkuli
ArY imeHi puzopissi Ckoeopodu»; lzHameHko Hamanisi BikmopieHa, rnpoghecop, kaHOuOam nedaco2iyHUX Hayk, OekaH
nedazoeiyHozo ¢hakynsmemy [ABH3 «[llepesicnas-XmenbHuubkuli AI1Y imeHi Mpuzopis Ckosopodu»

MixxkynbTypHa KOMYyHiKauisa sik cknagoBa )OpMyBaHHSI COLiOKYNbTYPHOI KOMMeTeHLii CTyAeHTa nifa 4ac HaBYaHHA
iHO3eMHi MOBi B cUCTeMi BULLOI OCBITU

MeTa gocnimKkeHH:A — PO3KPUTK 3MICT i BUSIBUTU OCOBNMBOCTI BUKOPUCTAHHSA 3acaf MiKKYIIbTYpPHOI KOMYHiKaLji y MpoLeci BUBYEHHS
iHO3eMHMX MOB B OCBITHLOMY cepepoBuLli Buwioi wWwkonv. MeTopornoria AocnimkeHHA nepenbayae KOMMIEKCHE BUKOPUCTaHHS
3aranbHOHayKoBUX (hiNocodhCbKO-KyNbTYpOSOnYHMX MiAX0oA4iB A0 peani3auii MeTV HayKoBOI pO3BiOKM Ta CyKYMHICTb METOAIB NiHMBICTUKY,
neparorikv i coujororii. HaykoBa HOBM3Ha ofepxaHVWX pesynbTaTiB nonsrac y AOCNMKEHHI BaXMBOI NpobneMaTtvikn MiKKyrbTypHOI
KOMYHiKaLil SK TEOPEeTUKO-METOAOMNOMYHOI OCHOBM 3aCBOEHHS CTyAEHTaMW iHO3EMHMX MOB Y MpOLECi HaBYaHHS B CUCTEMi BULLOI OCBITW.
BucHoBkW. 3HaHHA cneumdiki KOMYHIKaTUBHOI NOBEAIHKN [O3BOMSIE YHUKHYT KOMYHIKQTUBHUX NOMWIIOK Ta € BaXVBKM acrnekToM HaBYaHHS
iHO3eMHIn MoBi. BrB4atouy iHo3eMHi MoBM, HEODXIAHO NPUAINSTL yBary He TiNbKU rpaMaTUYHOMY | NIEKCUYHOMY CKagy MOBMU, a i BepbansHoMy
Ta HeBepbansHoOMy BNMUBY KOMYHiKaLlii. BaxnumBicTe BUBYEHHSI KyMbTypW iHLLIOrO Hapody He BUKIVKAE CyMHiBY. 3 OOCBidy BiQOMO, LLO HOC
iHO3eMHOI MOBW TEPMUMO CTaBMATLCS [0 MOBHMX MOMMIIOK, are YacTo MO-iHLIOMY CTaBMSiTbCSA 4O MOMUIIOK KyNbTYPHUX - BOHM CNPaBnsiioTh Ha
HMX, HaBiTb NiACBIOOMO, HeraTMBHE BpaxeHHsi. OTxe CTyAeHTy HeobxigHO 3HaTW OCOBMMBOCTI MEHTaniTeTy, KynbTypy iHLLOMOBHOI
COLIIOKYNbTYPHOI Fpynu Ta po3yMiTV BaXKINMBICTb BMKOPWUCTOBYBATW Lii 3HAHHS B MEBHOMY COLLOKYNbTYPHOMY KOHTeKCTi. OfHa 3 Kpalmx
NpONo3nLii CTBOPEHHSA CUTyaLlii MKKYNbTYPHOMO CrifIKyBaHHS Ha 3aHSATTi, Ha Hall NOMMsA, - Le BMKOPWCTaHHSA POMbOBMX irop Ha ypokax
iHO3eMHOI MOBU, i€ CTBOPHOETLCH MOXIUBICTb «MPUMIPUTU Ha COBi» Ty UM iHLLY CripHY CcUTyaLito i ycBinoMUTM cebe sik [pKeperno YMOBHOCTEN,
MPUAHSITUX Y KOHKPETHOMY CYCHNbCTBi. TakMM YMHOM, MIKKYNbTYPHE ChifikyBaHHS Ga3yeTbCsl Ha MPUAHATTI BiAMIHHOCTEN, AOCHIMKEHHI
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MOXIMBOCTEN CRifKyBaHHS, BUXOBaHHi HOBOro MOMMsidy Ha pearnbHiCTb, CMPUMAHATTI HLIOI MEHTanbHOCTi - BCe Te, WO Y MNpOLEC
MDKKyTbTYPHOTO CrifIkyBaHHS MOYMHAE YCBIAOMIIOBATUCS SIK KKYTbTYPHUIA CEHCY.
KntoyoBi cnoBa: kynbTypHWUI MPOCTIp, Aianor KynbTyp, MKKyIbTYpHa KOMYHIKaLisi, iHO3eMHa MOBa, KOMYHIKaTVBHa KOMMETEHLIS.

KoemyH OkcaHa AHamonbeeHa, kaHOuOam nedazo2udyeckux Hayk, doueHm kaghedpbi neda2ocuku, meopuu U MemoduKku
HavanbHo20 obpasosaHusi BY3 «[lepesicnas-XmenbHuukuli IT1Y umeHu pueopus Ckosopodsly; KoemyH AnekcaHop Bukmopoeud,
KaHOuOam ucmopu4yecKux Hayk, OoueHm, OoueHm kKageOpbl MeHedxMeHma u npakmuveckol ncuxonoeuu BY3 «[llepesicrias-
XmensHuukut 1Y umeHu lpuzopusi Ckogopodsi»; MeHameHko Hamanbs BukmopoeHa, npogeccop, kaHOudam rneda2oc2uyecKux
Hayk, 0ekaH nedazoeuyeckozo gpakynsmema BY3 «[lepesicnas-XmenbHuukuli [T1Y umeHu puzopusi CKogopodbi»

MexXKynbTypHas KOMMYHMKaLMA KaK cocTaBnsowas (popMMpoBaHUA COLMOKYINIbTYPHON KOMMNETEHLMN CTYAEHTOB Npwu
00y4YeHUN MHOCTPaHHOMY fA3bIKYy B CUCTEME BbICLLIEro 06pa3oBaHusi

Llenb nccnepoBaHus - packpbiTe COAEPXaHWE W BbISIBUTb 0COBGEHHOCTM UCTIONb30BaHUS MPUHLIMMOB MEXKYIbTYPHOW KOMMYHMKaLMn
B rpoLecce M3y4eHUst MHOCTPaHHbIX S3bIKoB B 0OpasoBaTenbHOW cpefe BbiCLIEN LiKkoMbl. MeToponorus uccnepoBaHuA npearonaraet
KOMMIIEKCHOE UCMONb3oBaHMe 0bLLeHayyHbIX (OMNOCOCKO-KyNbTYPONOMMHECKUX MOAXOLOB K peanusauum Lenu HayyHoW pasBefku u
COBOKYMHOCTb METOAOB NIMHIBUCTMKW, NeJarorviki u couponormn. HayyHasa HoBU3Ha vCCriefoBaHUsa 3aKiiovaeTcs B UCCNEeAOBaHUN BaXHOW
npobrnemMaTku MeXKyrbTypHOW KOMMYHMKaLWMN KaK TEOPETUKO-METOAONOMMYECKON OCHOBbLI YCBOEHWUS CTYAEHTaMWM MHOCTPaHHbIX S3bIKOB B
npouecce oby4eHns B cuctemMe BbiCLLEro obpasoBaHus. BeiBoabl. 3HaHne crneumdmki KOMMYHUKATUBHOMO NOBEAEHMS NO3BONSET usbexarb
KOMMYHWUKaTUBHbIX OLLMOOK U SIBNSETCH BakHbIM acnekTtoM 0obyveHVs MHOCTpPaHHOMY $3blKy. M3yyasi MHOCTpaHHble A3blkK, HEOOXoauMOo
YAENsiTb BHYMaHWE He TOMbKO rpamMMaTU4ECKOMY W NEKCMYECKOMY COCTaBy $3blka, HO M BepbanbHOMy W HeBepbanbHOMY BRUSIHUIO
KOMMYHMKaLW. BaxHOCTb M3y4eHnst KynbTypbl APYroro Hapoda He Bbi3blBAET COMHEHUS. 10 OMbITY M3BECTHO, YTO HOCUTENU MHOCTPaHHOTO
A3blka TEPMMMO OTHOCSITCS K PeYeBbIM OLLMOKaM, HO 4acTO MO-OpYroMy OTHOCSTCS K OLUMOKaM KyIbTypHbIM — OHW OKa3blBaloT Ha HUX, AaXe
noAco3HaTeNnbHO, HeraTvBHOe BrievatrnieHne. TakuMm obOpa3oM, CTyAeHTy HeobXoAMMO 3HaTb OCOOEHHOCTUM MeHTanuTeTa, KynbTypbl
MHOSA3bIYHON COLIMOKYMBTYPHOWN FPYMMbl U MOHMMAaTh BaXKHOCTb MCMOMb30BaTb 3TUX 3HaHUI B ONPEAEreHHOM COLIMOKYTbTYPHOM KOHTEKCTE.
OfHMM 13 Ny4LInX NPEANOXEeHUA CO30aHUA CUTYaLIMM MEXKYIbTYPHOrO OBLLEHUST Ha 3aHATUW, Ha HaLL B3rTIsSA, - 3TO UCMONb30BaHUE POrneBbIX
UIP Ha ypokax MHOCTPaHHOIO si3blKa, FAe CO34aeTCsl BO3MOXHOCTb «MPUMEPUTL Ha ceBsi» Ty UNK MHYHO CMOPHYIO CUTyaLMo U 0Co3HaTb cebst
KaK UCTOYHWUK YCIOBHOCTEN, MPUHATBIX B KOHKPETHOM obLuectBe. Takum 0Bpa3oM, MexKynbTypHoe oblueHve 6asvpyeTcs Ha MpUHATUAN
pasnu4uii, NccrefoBaHUM BO3MOXHOCTEN 0BLLIEHNS, BOCMIUTAHNM HOBOTO B3rMsida Ha peanbHOCTb, BOCMPUSITUM APYroi MEeHTanbHOCTH - BCE TO,
YTO B NpoLecce MEXKYNbTYPHOTO OBLLEHWSI HAYMHAET OCO3HABATLCS KaK «KyJbTYPHbIA CMbICTT».

KnioyeBble cnoBa: KynbTypHOE MpPOCTPAHCTBO, AMAnor KynbTyp, MEXKynbTypHasi KOMMYHMWKaUWsl, WHOCTPaHHbIA A3bIK,
KOMMYHUWKaTVBHasi KOMMETEHLUSI.

Relevance of research topic. The end of the 20th - the beginning of the 21st century is characterized by a
significant expansion of Ukraine's international relations with other countries of the world and, accordingly, an
increase in interest in the theoretical and practical aspects of intercultural communication. Today, international
relations are not limited only to the governmental-diplomatic level, and increasingly become part of everyday life of
ordinary people, including its professional activities. In this regard, mastering foreign language knowledge,
together with the art of intercultural communication, is becoming increasingly relevant and relevant to modern
society. As is well known, the distinctive feature of the communicative approach to learning a foreign language is
the focus on the development of the skills to communicate in this language, and, accordingly, the mastery of
communicative competence, that is, the ability to generate socio-cultural and good communication practices, is an
important indicator of the acquisition of a foreign language.

The purpose of the work is to reveal the content and to identify the peculiarities of using the principles of
intercultural communication in the process of studying foreign languages in the educational environment of higher
education.

Methodology of research. The reliability of the results of this study is provided by a broad methodological
basis, which includes both general scientific philosophical and cultural approaches to the realization of the
purpose of scientific intelligence, as well as a set of methods of linguistics, pedagogy and sociology.

The scientific novelty of the results obtained is the study of the important issue of intercultural
communication in the cultural and communicative space of education, as a theoretical and methodological basis
for the acquisition of foreign languages by students in the learning process.

The state of the scientific development of the problem. A large number of modern educational and
methodological complexes is based on the ideas of the intercultural aspect of teaching students to a foreign
language. In connection with this recently, there are studies in which attempts are made to discover the
conditionality of the language in the very meaning of lexical units, to allocate the so-called "cultural* component of
meaning, to open the linguistic nature of "background knowledge", to show the peculiarities and peculiarity of their
functioning in different language communities. Research on the issues of intercultural communication was dealt
with by such well-known scientists as A. Burgess, A. Berg, J. Habermas, J. Herder, V. Kostomarov, G. Laswell,
I. Fichte, K. Shannon, F. Schleiermacher, K. Jaspers and many others. Scientists from Ukraine: S. Abramovich,
A. Vishnyak, E. Golovakha, N. Kostenko, A. Ruchka, Y. Saenko, V. Stepanenko, L. Skokova, M. Shulga,
0. Yakovlev and others, study speech communication, socio-cultural identity in the national space of the country,
the formation of cultural identity, ethno-ethnic differentiation.

Presenting main material. The modern system of foreign language education at a high school is based on a
dialogue of cultures, the expansion of students' perceptions of other peoples, the formation of tolerance and
readiness for productive inter-ethnic and intercultural cooperation. Modern system of studying foreign languages
with focused on the solution of a specific goal - the development of students' readiness for intercultural
communication through the implementation of subordinated objectives of a number of tasks. Mastering students
with basic concepts, knowledge and skills in the field of intercultural communication; the expansion of the
intercultural vision of the world in order to create a system of values based on the dialogue of cultures as a way for
students to simultaneously study foreign language and foreign culture on the basis of comparison with their
mother tongue and culture; creation of a situation of success, development of empathy in foreign language
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classes - the main directions of development of intercultural skills. The above-mentioned tasks are solved through
implementation of the following principles: dialogue of cultures as a way of simultaneous learning of foreign
language and foreign culture when compared with their native language and culture; multiculturalism, which
requires the preservation and multiplication of all the diversity of cultural values, norms, patterns of behavior and
forms of activity in educational systems; cultural relativism, which requires respect for the values and types of
behavior of other cultures, forms the desire to understand the culture from the inside, orienting students to be
based on neutral positions in the perception of both their own and a foreign culture.

From the point of view of teaching a foreign language, the Europe Council decision entitled «European
competences for foreign languages: study, teaching, assessment» proposed a model of foreign-language
communication competence, which consists of three components: linguistic, sociolinguistic, and pragmatic [9].
The linguistic component includes phonological, lexical, grammatical knowledge and skills, regardless of the
sociolinguistic value and pragmatic function of their implementation. The sociolinguistic component is determined
by socio-cultural conditions of language use and is a connecting link between communicative and other
competences. The pragmatic component includes extralinguistic elements that provide communication.

In the second half of the twentieth century, the research interest in communication problems reached its
peak. Even then, in the literature, there were more than 100 definitions of this concept, given from the point of
view of various sciences. However, for this research of particular interest is the socio-cultural significance of this
term, according to which communication is «a specific form of interaction of people from the transfer of information
from person to person, carried out through the use of language and other sign systems» [3, p. 63]. The feature of
intercultural communication is that when meeting representatives of different cultures, each side acts in
accordance with its cultural norms, because «every word is conditioned by the national consciousness of the idea
of the world» [5, p. 17]. Thus, intercultural interaction is complicated by the cultural difference between peoples
and requires the consideration of national traditions and peculiarities.

Intercultural communication is closely linked to the concept of culture, which in terms of our study is more
appropriate to consider as «a universal system for value orientations, stereotypes of consciousness and behavior,
forms of communication and the organization of joint activities of people that are passed from generation to
generation» [3, p. 72]. According to the above definition, particular attention should be paid to the value aspect of
intercultural communication, since values, while fulfilling certain functions, also participate in the development of
the world, and awareness of the specifics of the values and characteristics of their culture takes place in the
process of intercultural communication. Consequently, a set of values is in the value picture of the world, the
semantic content of which concepts differ somewhat in different cultures. The universal concept of values is
formed, as a spiritual support, which helps the individual to navigate the world and, in a way, gives meaning to
human life, which is understandable to every representative of mankind.

However, in each national-cultural community a unique worldview is formed, sustainable living standards
and, consequently, a slightly different view of the world. Having acquired such national and cultural values and
operating them, the person carries out self-identification in the society, attributing himself to a certain cultural
community, the value of which it perceives, detached from communities whose values are issued by others. That
is why the problem of pedagogical communication or the problem of dialogue in learning foreign languages today
becomes especially relevant. Learning a foreign language can not be separated from culture, from the socio-
cultural context. Knowledge of mentality, culture becomes today as important as language knowledge. In other
words, for understanding between representatives of diverse communities, knowledge of only one language is not
enough - it is important to know how to use these skills in a certain socio-cultural plan. Thus, relations between
people today are closely associated with the tasks of teaching a foreign language, as well as the mastery of
knowledge about culture and features of the psychology of the native speaker.

For successful intercultural communication, there is a need for a sufficient level of cultural literacy of the
parties to the part concerning the subject and context of the communication. Formation of cultural literacy
examines the theory of American culturologist E. Hirscha [10]. E. Vereshchagin and V. Kostomarov made a
critical review of this notion, referring to it as a peculiar American version of linguistic studies, which surprisingly
coincides with many provisions of Soviet works on this subject [2, p. 3] - cultural literacy refers to the achievement
of a certain level of awareness of the cultural features of a specific society. By studying culture, we first of all study
general laws, values that are acceptable to a particular society, because being a part of our culture, we are surely
aware of how to act in one or another situation.

But for effective communication only communicative competence is not enough. In order to achieve the
planned pragmatic result, the speaker or writer must be able to adequately use expressive emotional and logical
means available in the given language, that is, to have a «rhetorical competence» or in other words «a language
culture». In the field of general scientific knowledge, the language is traditionally considered as one of the global
problems. It is determined by the exclusiveness of the role of language in philo, sociology and ontogenesis, in the
formation of human consciousness and, in particular, in the mediation of higher mental functions, in the genesis of
thinking, in the implementation of human labor and communicative activity, in its normal development as a person
and subject activities. Thus, the main task of teaching foreign languages at present is to study the language as a
real and valuable means of communication, and an important moment in its assimilation is that the language must
be studied in an inseparable unity with the world and culture of the people who speak this language.

Growing and increasing interest among language practitioners in studying the use of language, the need to
inform the students not only a certain amount of knowledge of the language, but also to teach them to understand
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the adequacy of the implementation of knowledge in this or that situation of communication. What, in turn,
requires knowledge of norms and traditions of communication of the people of the native speaker, that is all that is
meant by communicative behavior as part of a national culture. Knowledge of norms and traditions of
communication of a particular people allows participants of a linguistic act belonging to different national cultures
to adequately perceive and understand each other, that is, it promotes intercultural communication. Lack of
knowledge about the norms and traditions of communicating carriers of another culture can lead to a «state
arising from differences of cultures, called a cultural shock» [1, p. 36].

Any communication is accompanied by various paralinguistic elements, that is, facial expressions, poses,
gestures, and any communication through these elements is called nonverbal communicative behavior or
nonverbal language. So, not everybody understands that sign language is not common in human language and
often transfers the symbolism of gestures from one culture to another, resulting in communication changing
meaning or even can not happen at all. There are communicative signs that are present in different cultures, as
well as inherent in only one of the cultures. For example, if the «Den Zeigefinger heben» means «to raise a hand
with an extended pointer finger» in the German tradition - a student's gesture in the school to attract the attention
of the teacher - in Ukrainian tradition emphasizes the most important in the language. In the Ukrainian non-verbal
culture, there is no gesture typical of the Germans, «mit den Fingerknéchen auf die Tischplatte klopfen» -
«knocking the bones of the fingers on the table» - thus German students traditionally congratulated professors
and teachers at universities. At present, this gesture is less commonly used at higher education, but it extends the
scope of its application, for example, tapping on the table with ankles, you can welcome the company at the table
in the restaurant. «Stomp with legs» - in German culture, the expression of positive evaluation, greetings in the
circus, varieta (but not at the concert), and «swing with legs» - a negative evaluation in the student audience,
which is completely obscure for the carriers of our culture.

Conclusions. Thus, knowledge of the specifics of communicative behavior helps to avoid communicative
mistakes and is an important aspect of learning a foreign language. When studying foreign languages, it is
necessary to pay attention not only to the grammatical and lexical composition of the language, but also to the verbal
and non-verbal influence of communication. The importance of studying the culture of another people is beyond
doubt. From experience it is known that the speakers of a foreign language are tolerant of linguistic mistakes, but
often in a different way refer to cultural mistakes - they cause them, even subconsciously, a negative impression. So
the student needs to know the features of mentality, culture of a foreign-language socio-cultural group and
understand the importance of using this knowledge in a certain socio-cultural context. In our opinion, one of the best
proposals to create a situation of intercultural communication in the classroom is the use of role-playing games in
foreign language lessons, which creates the opportunity to «assimilate» one or another controversial situation and
realize itself as a source of conventions adopted in a particular society. Thus, intercultural communication is based
on the acceptance of differences, the study of the possibilities of communication, the upbringing of a new view of
reality, the perception of another mentality - all that in the process of intercultural communication begins to be
perceived as a «cultural sense».
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